
TENDER NO. 229S/2025/26
TOWING, SALVAGING AND RECOVERY OF TRUCKS 
AND PLANT ON AN AD-HOC BASIS FOR THE CITY OF 
CAPE TOWN FOR ITEMS NOT AWARDED ON 
080S/2024/25
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1. WELCOME AND INTRODUCTION
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• Procuring Department: CCT - Fleet Management Department

• Represented by: Jerome Lubbe

• Commodity to be Procured:  Services



2. GENERAL TENDER INFORMATION
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Tender Advertised : 30 April 2026

Clarification Meeting : Non – Compulsory but strongly recommended

Closing Date : 03 June 2026 @ 10am

Tender Box : Box Number 236

Contract Duration : Until 31 December 2029 from the 
Date of Commencement

Tender Queries :      scm.tenders4@capetown.gov.za



3. CONDITIONS OF TENDER
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2.1.5 Procurement Procedure

The CCT intends to appoint three tenderers (the highest ranked tenderer (“the winner”) and in 
addition two “alternative tenderers”), per category,for the allocation of work. If insufficient responsive 
bids are received, the CCT reserves the right to appoint fewer tenderers, or not to appoint any 
tenderers at all. 
Suppliers, once appointed and subject to operational requirements, will be invited to deliver the goods 
or services on a “winner-takes-all” per category basis, whereby the order will always be offered and, if 
accepted, allocated to the highest ranked tenderer (“the winner”), and only if he refuses the work will 
be offered to the next highest ranked tenderer from the alternative tenderers).
"The City of Cape Town will however only utilise the 1st Alternative Service Provider (2nd highest 
ranked tenderer) per main item. if the Main Service Provider (highest ranked tenderer) is unable to 
either:
• Deliver the service within the stipulated time
• Deliver the required quantities
• Deliver as a result of any other circumstance beyond the tenderers control such as insolvency etc.

And so forth pertaining to the utilisation of the 2nd Alternative Service Provider (3rd highest 
ranked tenderer).”

The contract period shall be from the commencement date of the contract until 31 December 2029.



4. TENDERERS OBLIGATION
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2.2.1.1.5 Additional Eligibility Requirements

Tendering entity to submit the following with their tender submission:

Should a tenderer fail to submit the required documents at closure of this tender, the
tenderer’s submission will be deemed non-responsive.

a) For owned towing/drawing vehicle, the submission of the following is required:
• Copies of registration papers (RC1) of each vehicle offered in the name of the

tendering entity.

Or

b) For leased or intended to be leased towing/drawing vehicle the submission of the
following is required:
• Copies of the lease agreement between the tendering entity and lessor indicating the

vehicle/s that is/will be leased from the lessor.
• Copies of registration papers (RC1) of each vehicle offered in the name of the Lessor

and/or Intended Lessor



5. EVALUATION OF TENDERERS
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Gender are women (ownership)*  5
>75% - 100% women ownership: 5 points

>50% - 75% women ownership: 4 points
>25% - 50% women ownership: 3 points
>0% - 25% women ownership: 2 points

0% women ownership = 0 points

Race are black persons (ownership)* 5
>75% - 100% black ownership: 5 points

>50% - 75% black ownership: 4 points
>25% - 50% black ownership: 3 points
>0% - 25% black ownership: 2 points

0% black ownership = 0 points

Disability are disabled persons (ownership)* 3 

WHO disability guideline
>2% ownership: 3 points
>0% - 2% ownership: 1.5 point

0% ownership = 0 points

Promotion of Micro and Small Enterprises 7
Micro with a turnover up to R20million and Small with a turnover 
up to R80 million as per National Small Enterprise Act, 1996 (Act 
No.102 of 1996

SME partnership, sub-contracting, joint venture or consortiums



6. PRICE SCHEDULE
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Pricing Instructions:
5.1 State the rates and prices in Rand unless instructed otherwise in the Conditions of Tender.

5.2 Include in the rates, prices, and the tendered total of the prices (if any) all duties, taxes (except Value Added 
Tax (VAT), and other levies payable by the successful tenderer, such duties, taxes and levies being those applicable 
14 days before the closing time stated in the General Tender Information.

5.3 All prices tendered must include all expenses, disbursements and costs (e.g. transport, accommodation etc.) 
that may be required for the execution of the tenderer’s obligations in terms of the Contract, and shall cover the 
cost of all general risks, liabilities and obligations set forth or implied in the Contract as well as overhead charges and 
profit (in the event that the tender is successful). All prices tendered will be final and binding.

5.4 All prices shall be tendered in accordance with the units specified in this schedule.

5.5 Where a value is given in the Quantity column, a Rate and Price (the product of the Quantity and Rate) is 
required to be inserted in the relevant columns.

5.6 The successful tenderer is required to perform all tasks listed against each item. The tenderer must therefore 
tender prices/rates on all items as per the section in the Price Schedule. An item against which no rate is/are 
entered, or if anything other than a rate or a nil rate (for example, a zero, a dash or the word “included” or 
abbreviations thereof) is entered against an item, it will also be regarded as a nil rate having been entered against 
that item, i.e. that there is no charge for that item. The Tenderer may be requested to clarify nil rates, or items 
regarded as having nil rates; and the CCT may also perform a risk analysis with regard to the reasonableness of 
such rates.



6. PRICE SCHEDULE Cont.
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Pricing Instructions: Cont.
5.7 Provide fixed rates and prices for the duration of the contract that are not subject to adjustment except as 
otherwise provided for in clause 17 of the Conditions of Contract and as amplified in the Special Conditions of 
Contract.

5.8 Tenderers must submit rates as per the Unit of Measurement in the Price Schedule.  If this is not adhered to, 
the Tenderer’s offer will be considered as non-responsive.    

5.9 Tenderers must quote a flat rate in the column provided in the Price Schedule C.4 where
Flat rate means a nett single rand value (excl. VAT) and not a rate/price per hour or rate/price per km. Failure to 
adhere to this pricing instruction will deem a tenderer non-responsive.  

5.10 The call-out fee for category five (5) must be a fixed value that shall include the assessment, method 
statement and detailed quote to salvage or recover the specialised vehicle under exceptional circumstances and 
events.    

5.11 All sub-items of a main item must be priced for it to be considered for that main item (e.g. Items 2.1, 2.2 and 
2.3 must be priced to be considered for Item 2). Failure to adhere to this pricing instruction will deem a tenderer 
non-responsive per main item.    

5.12 Tenderers may however tender for main items of choice.    



5. PRICE SCHEDULE Cont.
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Pricing Instructions: Cont.

5.13 Services are to be priced as a “flat rate” / single fixed price across the entire metropole per category 
stipulated in the Price Schedule, from the start location of the callout (of the tow vehicle) to the incident location, to 
the delivery address irrespective of the kilometres travelled, unless otherwise specified.    

5.14 Provisional sum, will be monitored through the entire period and is not to be exceeded.
Provisional sums shall  only be used due to the high variability of salvage and/or recovery operations, as described in 
the specifications covering complex and off-road plant/specialised truck recoveries (mountains, beaches, rivers, 
landfills, uneven terrain, etc.). This section cost per service shall be determined through a quotation submitted by 
the service providers following a call-out for site assessment as determined by the CCT. This quotation shall be 
subject to approval by the line department and Contract Manager prior to the commencement of any recovery 
works



6. PRICE SCHEDULE Cont.
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Pricing Table: Categories 1 and 2
Price per Unit of 

Measurement  
(Flat Rate)

(Excl. VAT)  (R)

Unit of Measurement Description Item

HEAVY VEHICLES
(with a GVM between 16 001Kg and 30 000kg) 

1.

RPer serviceTowing 1.1

RPer serviceRecovery 1.2

RPer serviceSalvaging1.3

Price per Unit of 
Measurement  

(Flat Rate)
(Excl. VAT)  (R)

Unit of Measurement Description Item

EXTRA HEAVY VEHICLES
(with a GVM between 30 001Kg and 50 000kg) 

2.

RPer serviceTowing 2.1

RPer serviceRecovery 2.2

RPer serviceSalvaging2.3



6. PRICE SCHEDULE Cont.
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Pricing Table: Categories 3 and 4
Price per Unit of 

Measurement  
(Flat Rate)

(Excl. VAT)  (R)

Unit of 
Measurement 

Description Item

HEAVY PLANT AND SPECIALISED TRUCKS
Salvage and Recovery works  
(with a GVM starting at 12 001kg up to 30 000kg) 

3.

RPer serviceRecovery  
(standard recovery where applicable)

3.1

RPer serviceSalvaging  
(standard salvaging where applicable)

3.2

Price per Unit of 
Measurement  

(Flat Rate)
(Excl. VAT)  (R)

Unit of 
Measurement 

Description Item

HEAVY PLANT AND SPECIALISED TRUCKS
Salvage and Recovery works  
(with a GVM starting at 30 001kg up to 50 000kg) 

4.

RPer serviceRecovery  
(standard recovery where applicable)

4.1

RPer serviceSalvaging  
(standard salvaging where applicable)

4.2



6. PRICE SCHEDULE Cont.
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Pricing Table: Categories 5
Price per Unit of 

Measurement  
(Flat Rate)

(Excl. VAT)  (R)

Unit of 
Measurement 

Description Item

HEAVY PLANT AND SPECIALISED TRUCKS
Salvage and Recovery works  
(with a GVM starting at 12 000kg up to 50 000kg) 

5.

RPer serviceCall-Out fee  
Refer to 5.10 in the pricing instruction

5.1

RPer serviceSalvaging  
(standard salvaging where applicable)

5.2

RSumProvisional Sum
Allow for Provisional sum of 
R 300 000.00 for specialised, variable and 
non-standard recovery work, request 
quotations from the appointed service 
provider prior to the commencement of 
work

5.3

…………….%
Allow for mark-up on the above 
provisional sum on item 5.3 for third 
party services

5.4



7. CPA
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8. SCHEDULE F.13B: Information to be provided with the 
tender
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9. SPECIFICATIONS
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REQUIREMENTS OF 
TOWING/SALVAGING/RECOVERY VEHICLE(S) 

VEHICLE CLASSES 
REQUIRED TO BE 
TRANSPORTED: 

The drawing vehicle / tow truck vehicle must have a minimum 
GCM of 35 000 Kg

Category 1. HEAVY 
MOTOR VEHICLES

SERVICE REQUIREMENTSHEAVY VEHICLES

There should be provision for extension air hoses should charging 
the broken down vehicles air system be required.   

Should the truck have an automatic transmission, which could be
damaged by towing with the engine not running, the Service
Provider must ensure that they can recover without consequential
damage, which if found, the Service Provider will be liable for.

Possible suggestions include:   
• Lifting the driven axle off the ground.   
• Trailer or low bedding the truck.  
• Use of a bogie under the drive wheels.   
• Removal of the prop shaft(s). Prop shaft(s) to be marked 

before removal. (This would require it to be re-installed, 
correctly aligned and re-torqued to OEM specifications, post 
recovery by the Service Provider, unless made void by the 
user branch with written consent transferring the 
accountability. The service provider will be held liable for 
any damage resulting from the prop shaft(s) being 
incorrectly refitted to the vehicle).Lifting of the front wheels 
should also take into account rear overhangs/departure 
angle. Any damage to the vehicle by the Service Provider 
conducting this type of tow will be for the Service Provider’s 
account.

Tenderer to ensure that all requirements as per the National Road
Traffic Safety Act are adhered to while conducting the service.

All vehicles typically
requiring a code C
license, with a GVM
between 16 001kg
and 30 000kg.

All trucks / vehicles
to be transported
shall have three (3)
axles and up to ten
(10) wheels (double
rear axle).

REQUIREMENTS OF 
TOWING/SALVAGING/RECOVERY VEHICLE(S)

VEHICLE CLASSES 
REQUIRED TO BE 
TRANSPORTED: 

The drawing vehicle / tow truck vehicle must have a minimum GCM of 
56 000 Kg.

Category 2. EXTRA 
HEAVY MOTOR  

VEHICLES

SERVICE REQUIREMENTSEXTRA HEAVY  
VEHICLES

There should be provision for extension air hoses should charging the 
broken down vehicles air system be required.   

Should the truck have an automatic transmission, which could be
damaged by towing with the engine not running, the Service Provider
must ensure that they can recover without consequential damage, which
if found, the Service Provider will be liable for.

Possible suggestions include:   
• Lifting the driven axle off the ground.   
• Trailer or low bedding the truck.  
• Use of a bogie under the drive wheels.   
• Removal of the prop shaft. Prop shaft to be marked before 

removal. (This would require it to be re-installed, correctly aligned 
and re-torqued to OEM specifications, post recovery by the Service 
Provider, unless made void by the user branch with written 
consent transferring the accountability. The service provider will 
be held liable for any damage resulting from the prop shaft being 
incorrectly refitted to the vehicle. Lifting of the front wheels 
should also take into account rear overhangs/departure angle. Any 
damage to the vehicle by the Service Provider conducting this type 
of tow will be for the Service Provider’s account.

Tenderer to ensure that all requirements as per the National Road traffic
safety Act are adhered to while conducting the service.

All vehicles typically
requiring a code EC
license, with a GVM
between 30 001Kg
and 50 000Kg



9. SPECIFICATIONS CONT.
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REQUIREMENTS OF 
TOWING/SALVAGING/RECOVERY VEHICLE(S) 

VEHICLE CLASSES 
REQUIRED TO BE 
TRANSPORTED: 

The drawing vehicle / tow truck vehicle must have capacity for GCM 
of at least 35 000 Kg.

Category 3. PLANT 
(MACHINERY) AND 

SPECIALISED TRUCKS 

SERVICE REQUIREMENTS
HEAVY PLANT AND 
SPECIALISED TRUCKS 

There should be provision for extension air hoses should charging the 
broken down vehicles air system be required.  

Service Providers should be aware that recovery and towing of these
types of vehicles may occur off the road surface on uneven terrain.

Suitable winching capacity of tow truck to be able to winch a
truck/plant out of off-road terrain/conditions e.g.
landfill/mountains/beaches/rivers

Should the plant/truck have an automatic transmission, which could
be damaged by towing with the engine not running, the Service
Provider must ensure that they can recover without consequential
damage, which if found, the Service Provider will be liable for.

Possible Recovery & salvaging include:

Drawing of a truck/plant that has become stuck in different
mediums e.g. soft sand/mud/rivers/canals/beaches/mountain
tracks/drainage ditches can be recovered/salvaged by the use of a
tow truck with adequate whincing capacity or the utilisation of a
crane.

Possible towing include:   
• Trailer or low bedding the plant/specialised trucks.  

Tenderer to ensure that all requirements as per the National Road
traffic safety Act are adhered to while conducting the service.

All vehicles typically
requiring a code C license,
with a GVM between 12
501kg and 30 000 Kg, Plant
types include by not
limited to Bulldozers,
Excavators, Compactors,
Fire Appliances, Front-end
Loaders, .

REQUIREMENTS OF 
TOWING/SALVAGING/RECOVERY VEHICLE(S) 

VEHICLE CLASSES 
REQUIRED TO BE 
TRANSPORTED: 

The drawing vehicle / tow truck vehicle must have capacity for GCM 
of at least 60 000 Kg.

Category 4. HEAVY PLANT 
(MACHINERY) AND 

SPECIALISED TRUCKS 

SERVICE REQUIREMENTS
HEAVY PLANT AND 
SPECIALISED TRUCKS 

There should be provision for extension air hoses should charging the 
broken down vehicles air system be required.  

Service Providers should be aware that recovery and towing of these
types of vehicles may occur off the road surface on uneven terrain.

Suitable winching capacity of tow truck to be able to winch a
truck/plant out of off-road terrain/conditions e.g.
landfill/mountains/beaches/rivers

Should the plant/truck have an automatic transmission, which could
be damaged by towing with the engine not running, the Service
Provider must ensure that they can recover without consequential
damage, which if found, the Service Provider will be liable for.

Possible Recovery & salvaging include:

Drawing of a truck/plant that has become stuck in different
mediums e.g. soft sand/mud/rivers/canals/beaches/mountain
tracks/drainage ditches can be recovered/salvaged by the use of a
tow truck with adequate whincing capacity or the utilisation of a
crane.

Possible towing include:   
• Trailer or low bedding the plant/specialised trucks.  

Tenderer to ensure that all requirements as per the National Road
traffic safety Act are adhered to while conducting the service.

All vehicles typically
requiring a code C license,
with a GVM between 30
001kg and 50 000 Kg, Plant
types include by not
limited to Bulldozers,
Excavators, Compactors,
Fire Appliances, Front-end
Loaders, .



9. SPECIFICATIONS CONT.
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REQUIREMENTS OF 
TOWING/SALVAGING/RECOVERY VEHICLE(S) 

VEHICLE CLASSES REQUIRED TO BE 
TRANSPORTED: 

The drawing vehicle / tow truck vehicle must have capacity for GCM 
of at least 60 000 Kg.

Category 5. PLANT 
(MACHINERY) & HEAVY 

PLANT AND SPECIALISED 
TRUCKS 

SERVICE REQUIREMENTS
HEAVY PLANT AND 
SPECIALISED TRUCKS 

There should be provision for extension air hoses should charging the broken 
down vehicles air system be required.  

Service Providers should be aware that recovery and salvaging of these types
of vehicles may occur off the road surface and under exceptional conditions,
including on uneven terrain.

Adequate lifting/winching capacity of tow truck to be able to winch or lift a
truck/plant for safe recovery or salvage out of off-road terrain/conditions e.g.
landfill/mountains/beaches/rivers.

Should the plant/truck have an automatic transmission, which could be
damaged by towing with the engine not running, the Service Provider must
ensure that they can recover without consequential damage, which if found,
the Service Provider will be liable for.

Possible Recovery & salvaging include:

Drawing of a truck/plant that has become stuck in different mediums e.g. soft
sand/mud/rivers/canals/beaches/mountain tracks/drainage ditches can be
recovered/salvaged by the use of a tow truck with adequate winching capacity
or the utilisation of a crane.

Possible towing include:   
• Trailer or low bedding the plant/specialised trucks where direct 

towing is not permitted.  

The Tenderer shall ensure that all recovery and salvaging activities under this
category are undertaken only after the City has approved the quotation and
method statement and that all requirements of the National Road Traffic Act
and applicable legislation are complied with at all times.

Tenderer to ensure that all requirements as per the National Road traffic safety
Act are adhered to while conducting the service.

All vehicles typically
requiring a code C license,
with a GVM between 12
001kg and 50 000 Kg, Plant
types include by not
limited to Bulldozers,
Excavators, Compactors,
Fire Appliances, Front-end
Loaders, .
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Penalties



10. SPECIAL CONDITIONS CONT.
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10. SPECIAL CONDITIONS CONT.
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QUESTIONS

For Questions/queries please forward them to:
scm.tenders4@capetown.gov.za

22Vehicle Safety



Thank You

For queries contact (insert name.surname@capetown.gov.za)


