










Bid Specification
	RFB No:
	RFB 3225 – 2025 - 292010

	Description
	THE APPOINTMENT OF A SERVICE PROVIDER TO SUPPLY AND DELIVERY OF CLEANING MATERIALS & EQUIPMENT AT SITA GAUTENG BUILDINGS FOR A PERIOD OF 5 YEARS (60 MONTHS).

	



Compulsory Virtual Briefing 
	16 April 2026
Time: 09:30 am – 11:30 pm (South African Time)
Venue: Microsoft Teams

Bidders are requested to indicate in writing to the below email address of their intension to attend the Compulsory briefing session, following which a link will be shared via email to allow attendance of the briefing. 

	Publication date 
	9 April 2026 

	Closing Date for questions / queries
	 22 April 2026 at 16:00pm

	Bid Response Submission Address 
	The SITA-Supplier Oracle ERP portal is accessible on the URL link as follows: www.suppliers.sita.co.za.

Bidders are required to submit their full CSD report at least five (5) days before the bid closing date to lesley.chauke@sita.co.za in order to be registered on the ERP system. 

	RFB Closing Details and Time
	Date: 6 May 2026
Time: 11:00 (South African Time)

	RFB Validity Period
	120 Days from the Closing Date 
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1. [bookmark: _Toc153570725][bookmark: _Toc158624631][bookmark: _Toc158636846][bookmark: _Toc153570726][bookmark: _Toc158624632][bookmark: _Toc158636847][bookmark: _Toc153570727][bookmark: _Toc158624633][bookmark: _Toc158636848][bookmark: _Toc153570733][bookmark: _Toc158624639][bookmark: _Toc158636854][bookmark: _Toc153570734][bookmark: _Toc158624640][bookmark: _Toc158636855][bookmark: _Toc435315878][bookmark: _Toc127847362][bookmark: _Toc219833525]Purpose and Background
1.1 [bookmark: _Toc219833526][bookmark: _Toc121127807]Purpose
[bookmark: _Hlk153566718][bookmark: _Hlk116882067][bookmark: _Hlk116881112]The purpose of this Request for Bid (RFB) is to invite Bidders (hereinafter referred to as “bidders”) to submit bids for the supply & delivery of Cleaning materials & equipment at SITA Gauteng buildings for a period of  (5) five years (60 months). 

1.2 [bookmark: _Toc219833527]Background

[bookmark: _Toc149131024][bookmark: _Toc158636859]SITA requires the provision of cleaning materials & equipment to SITA Centurion, Erasmuskloof, Numerus, Medical Battalion and Beta buildings for a period of (5) five years (60 months).  
SITA as employer must comply with the basic conditions of employment as well as the Occupational Health and Safety Act (85 of 1993) which requires organisation to provide a Healthy and Safe working environment to employees. The business objective is to provide SITA with sufficient cleaning materials & equipment to maintain hygiene and cleaning standards in SITA Pretoria buildings.
2. [bookmark: _Toc215777853][bookmark: _Toc215777933][bookmark: _Toc215851257][bookmark: _Toc215777854][bookmark: _Toc215777934][bookmark: _Toc215851258][bookmark: _Toc219833528]Scope of Bid
2.1 [bookmark: _Toc219833529]Scope of Work
The scope stationery required and estimated annual quantities is specified in the table below:
Table 1: Scope of work
	Item No
	Description of Cleaning materials
	Unit of measure
	Estimated Yearly Qty 

	1
	Air freshener - aerosol
	6x200ml
	80

	2
	Air freshener refill for Satin range dispenser
	12X75ml
	228

	3
	Air freshener timing fragrance dispenser - Satin range
	Each
	12

	4
	Air freshener unit batteries AAA
	4/pct.
	100

	5
	Black Refuse Bags (100micro 870x1280x100mm)
	100’s
	50

	6
	Deo Blocks
	5 lt bucket
	12

	7
	Dishcloths
	10 each/pct.
	6

	8
	Dispenser batteries AA
	4/pct.
	100

	9
	Drain cleaner - concentrated powder
	5lt
	10

	10
	Drain Cleaner - liquid
	20lt
	10

	11
	Dust and spray masks
	20 per box
	6

	12
	Furniture Spray Polish
	6x325ml
	12

	13
	Garage roll/Paper towel
	4 rolls/pct.
	1200

	14
	Hand foam hand soap refill poaches
	1.1lt
	2000

	15
	Hand liquid hand soap refill poaches
	1.1lt
	736

	16
	Hand Soap
	25 lt
	10

	17
	Insecticide Spray -aerosol
	6x1x325ml
	144

	18
	Large Toilet rolls - 1 ply
	5000 Code 168 8/pct.
	1000

	19
	Toilet rolls - 2 ply
	48rolls/pct.
	100

	20
	Paper towel - 2 ply folded
	pct.
	60

	21
	Paper Towel  Dispenser
	Dispenser complete
	12

	22
	Refuse Bags 
	50 per pct.
	20

	23
	SABS Approved Bleach 
	6 x 750ml
	36

	24
	Sanitizer - anti-bac 
	Each
	5

	25
	Sanitizer refill poaches 400ml
	Each
	120

	26
	Soap Dispenser unit - foam/liquid- Satin range
	Dispenser complete
	12

	27
	Stainless steel Jumbo roll round toilet roll dispenser
	Each
	12

	28
	Toilet Brush (with stand)
	Each
	20

	29
	Toilet Seat sanitizer dispenser - Satin range
	6 x 310ml
	6

	30
	Liquid Toilet seat cleaner & sanitizer refill- 400ml 
	6 x400ml
	120

	31
	750ml Liquid Dish Washer
	6 x 750ml
	100

	32
	48 2Ply Virgin Tissue Paper
	48/pct.
	60

	33
	General Purpose Cleaner/Handy Andy)
	6 x 750ml
	100

	34
	Paint stripper 5 Lt
	each(5lt)
	10

	35
	750ml Methylated spirits
	6x750ml
	4

	36
	Liquid Soap refill sachets for auto dispenser 
	6 x700ml
	100

	37
	Type C auto dispenser alkaline batteries
	10x2x1.5V
	100

	38
	Quadrasan Citrus Triangle
	6 x 310ml
	50

	39
	Foam Toilet seat and Handle Cleaner
	6 x 500ml
	50


Note: The quantities might differ from year to year depending on demand.  Cleaning material  orders will be placed on a “as and when” basis with the awarded supplier. 
2.2 [bookmark: _Toc219833530]Delivery address
The cleaning materials & equipment must be provided at the following physical addresses:
Table 2: Delivery address:
	[bookmark: _Hlk68098489]No
	Site Name
	Physical Address

	1
	SITA Centurion Office
	1 John Vorster Drive, Centurion

	[bookmark: _Toc9938003][bookmark: _Toc116971265][bookmark: _Toc149131029][bookmark: _Toc435315881]2
	SITA Erasmuskloof Office
	459 Tsitsa Street, Erasmuskloof, Pretoria


3. [bookmark: _Toc219833531]Requirements
3.1 [bookmark: _Toc219833532]Product requirements
Table 3: Product Specifications as per cleaning material item & equipment required below:
	Item No
	Description of Cleaning materials
	Unit of measure
	Product requirements

	1
	Air freshener - aerosol
	6x200ml
	Deodorant, spray container, air freshener, Act 54 of 1972

	2
	Air freshener refill for Satin range dispenser
	12X75ml
	75ml concentrated refill

	3
	Air freshener timing fragrance dispenser - Satin range
	Each
	Satin range - as per ablution upgrade project-Wall mounted automatic- timing fragrance

	4
	Air freshener unit batteries AAA
	4/pct.
	AAA batteries alkaline

	5
	Black Refuse Bags (100micro 870x1280x100mm)
	100’s
	(100micro - 870x1280x100ml)

	6
	Deo Blocks
	5 lt bucket
	Deodorant blocks, used for urinals, fragranced 

	7
	Dishcloths
	10 each/pct.
	 super-absorbent fabric, waffle weave design-Each cloth measures 45cm x 65cm 100% cotton

	8
	Dispenser batteries AA
	4/pct.
	AA batteries alkaline

	9
	Drain cleaner - concentrated powder
	5lt
	Drain cleaner granules

	10
	Drain Cleaner - liquid
	20lt
	Drain cleaner liquid 20lt

	11
	Dust and spray masks
	20 per box
	Disposable respirator designed to protect against non-toxic dust particles, such as those found in sanding, grinding, sawing, woodworking and other dusty environments. - soft inner layer and an adjustable nose clip for a comfortable and secure fit. Protection against low to average toxic dust, fumes and aqueous mist. 

	12
	Furniture Spray Polish
	6x325ml
	Polish, spray, wooden furniture,350ml

	13
	Garage roll/Paper towel
	4 rolls/pct.
	Hand towels 1 ply sheet size -210mm wide

	14
	Hand foam hand soap refill poaches
	1.1lt
	1.1 lt poaches - anti bac- foam

	15
	Hand liquid hand soap refill poaches
	1.1lt
	1.1 lt poaches - anti-bac liquid

	16
	Hand Soap
	25 lt
	Detergent, hand wash, light duty, SABS 825 or equivalent

	17
	Insecticide Spray -aerosol
	6x1x325ml
	Insecticide, spray, aerosol, for the control of cockroaches, flies, mosquitoes, bedbugs and ants,300ml, "Doom odourless" equal or better

	18
	Large Toilet rolls - 1 ply
	5000 Code 168 8/pct.
	5000 Code 168

	19
	Toilet rolls - 2 ply
	48rolls/pct.
	48-Roll Bulk Pack,2-Ply Strength, Septic-Safe & Biodegradable

	20
	Paper towel - 2 ply folded
	pct.
	Reflex towel, folded hand towel 2 ply

	21
	Paper Towel  Dispenser
	Dispenser complete
	Code 325 - Satin range - as per ablution upgrade project

	22
	Refuse Bags 
	50 per pct.
	PVC 100MICR 870x1280

	23
	SABS Approved Bleach 
	6 x 750ml
	Bleach 750ml  

	24
	Sanitizer - anti-bac 
	Each
	Sanitizer liquid - anti-bacterial

	25
	Sanitizer refill poaches 400ml
	Each
	400ml liquid anti-bac poaches 

	26
	Soap Dispenser unit - foam/liquid- Satin range
	Dispenser complete
	Satin range - as per ablution upgrade project

	27
	Stainless steel Jumbo roll round toilet roll dispenser
	Each
	Holds standard 210mm wide paper towel roll, Floor standing steel frame, “cut safe” teeth at the edge of the top holder, galvanized or powder coated, Size: 900 x 450 x 100mm

	28
	Toilet Brush (with stand)
	Each
	Brush components bade of material resistant to solvents, chemical cleaning agents and temperatures required for disinfection. Brush with handle - polypropylene, poly-ethylene or polyester, LxB 400x60mm

	29
	Toilet Seat sanitizer dispenser - Satin range
	6 x 310ml
	Satin range - as per ablution upgrade project-Wall mounted - plastic handle

	30
	Liquid Toilet seat cleaner & sanitizer refill- 400ml 
	6 x400ml
	400ml liquid anti-bac poaches 

	31
	750ml Liquid Dish Washer
	6 x 750ml
	bright green dishwashing liquid - concentrated - grease absorbing

	32
	48 2Ply Virgin Tissue Paper
	48/pct.
	48-Roll Bulk Pack,2-Ply Strength, Septic-Safe & Biodegradable

	33
	General Purpose Cleaner/Handy Andy)
	6 x 750ml
	A multipurpose cleaning cream with 100% natural cleaning particles to remove 100% of stubborn dirt and grease

	34
	Paint stripper 5 Lt
	each(5lt)
	Contains surfactant which improves penetration-Removes coatings from wood, plaster, metal and glass- Non-alkali formula, which is solvent-based and will not damage bared surfaces

	35
	750ml Methylated spirits
	6x750ml
	Effective Glass and Metal Surface Cleaner and Degreaser. Liquid Cooking And Lamp Fuel. Methanol Free.

	36
	Liquid Soap refill sachets for auto dispenser 
	6 x700ml
	700ml poaches - anti-bac liquid

	37
	Type C auto dispenser alkaline batteries
	10x2x1.5V
	2 D /Type C batteries alkaline

	38
	Quadrasan Citrus Triangle
	6 x 310ml
	Urinal and toilet sanitizer - dispenses 300 applications per 310ml - citrus fragrance and 99% bacteria killing 

	39
	Foam Toilet seat and Handle Cleaner
	6 x 500ml
	Fast drying, SABS -SANS 5261 - to prevent the drying out of the user’s hands 


The awarded company must have ISO 9000 quality management system accreditation and must provide environmentally friendly cleaning materials. Data sheets for cleaning materials must be made available.
3.2 [bookmark: _Hlk149114139]Solution requirement

[bookmark: _Hlk108613333]SITA as an employer has a responsibility to provide adequate cleaning materials to ensure Hygiene standards are maintained in SITA ablution facilities and refreshment stations. 
3.3 [bookmark: _Toc77780377][bookmark: _Toc219833534]  Project delivery Schedule and Performance          
An SLA (Service Level Agreement) will be signed between SITA and the bidder stating that the appointed supplier shall: 
i. Supply dispensers for Hand soap, sanitizers, air freshener, seat sanitizer units and hand towel holders at all SITA Gauteng buildings and these services and all additional labour, transportation , installation etc. cost to be included in the contract price per unit.
ii. deliver all goods to SITA Centurion main store or on request to Erasmuskloof SITA building.
iii. attend progress review meetings to be held on a monthly basis.
iv. Ensure that all delivery personnel to undergo the SITA Vetting clearance, before commencing with the contract and only South African Citizens to enter SITA premises as some SITA buildings are National Key Points
v. have a three (3) year track record of supplying similar cleaning materials to previous or current clients and must submit it together with the tender.
vi. supply & deliver cleaning materials within three (3) days) after receiving the official order from SITA.
vii. [bookmark: _Toc113975056]Note that no partial deliveries will be accepted.
viii. [bookmark: _Toc113975057]Ensure that delivery of dispensers and towel holders must take place within five (5) working days after the official order has been received.
ix. Conduct training of cleaning employees at SITA Gauteng buildings annually and on AD Hoc request by the Contract Manager. Training on identification, effective usage, health risk prevention etc. of all items procured under this contract as per Data sheets. The training must be at no additional cost to SITA.
x. Provide Data sheets for all cleaning materials and equipment specified under the scope.
xi. Ensure that all cleaning materials provided to be environmentally friendly.
xii. The service delivery will be mapped out and monitored by a signed (SLA) Service level agreement between SITA and the appointed supplier(s). 
xiii. Monitor and enforce contract provision based on the agreed performance standard frame work.
4. [bookmark: _Toc435315887][bookmark: _Toc116971272][bookmark: _Toc149131031][bookmark: _Toc219833535]Bid evaluation stages
(a) The bid evaluation process consists of stages that are applicable according to the nature of the bid as defined in the table below.
(b) The bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation.
[bookmark: _Toc127818473]Table 4: Bid Evaluation Stages
	Stage
	Description
	Applicable for this bid

	Stage 1	
	Mandatory Administrative responsiveness
	YES

	Stage 2
	Technical Mandatory requirement evaluation
	YES

	Stage 3
	Special Conditions of Contract verification
	YES

	Stage 4	
	Costing and Preference Points Evaluation
	YES



4.1 [bookmark: _Toc219833536] Mandatory Administrative Responsiveness (Stage 1)
4.1.1 [bookmark: _Toc219833537]Attendance of Briefing Session
(a) A Compulsory Virtual Briefing session will be held. The bidder must sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidder’s response document. 

Note (1):	

Any bidder who fails to attend the Compulsory Virtual Briefing session will be disqualified.

4.1.2 [bookmark: _Toc219833538]Registered Supplier
(a) Only responses from bidders who are registered as a Supplier on National Treasury’s Central Supplier Database (CSD) in terms of National Treasury’s Instruction Note 4A of 2016/17 will be considered for award on this RFB.
(b) In the case of joint ventures or consortiums the bidder must demonstrate that at least one of the parties to the bid response attended the briefing session.
(c) Bidders need to complete all the SBD documents which needs to be submitted as stated in the Invitation to Bid Document.

[bookmark: _Toc162269211][bookmark: _Toc176151819][bookmark: _Toc194235591][bookmark: _Toc222327523]Bid Submission Instructions

(a) Bids to be submitted as stated in the Invitation to Bid Document.

4.2 [bookmark: _Toc215777866][bookmark: _Toc215777946][bookmark: _Toc215851270][bookmark: _Toc215777867][bookmark: _Toc215777947][bookmark: _Toc215851271][bookmark: _Toc215777868][bookmark: _Toc215777948][bookmark: _Toc215851272][bookmark: _Toc215777869][bookmark: _Toc215777949][bookmark: _Toc215851273][bookmark: _Toc215777870][bookmark: _Toc215777950][bookmark: _Toc215851274][bookmark: _Toc215777871][bookmark: _Toc215777951][bookmark: _Toc215851275][bookmark: _Toc215777872][bookmark: _Toc215777952][bookmark: _Toc215851276][bookmark: _Toc215777873][bookmark: _Toc215777953][bookmark: _Toc215851277][bookmark: _Toc215777874][bookmark: _Toc215777954][bookmark: _Toc215851278][bookmark: _Toc215777875][bookmark: _Toc215777955][bookmark: _Toc215851279][bookmark: _Toc215777876][bookmark: _Toc215777956][bookmark: _Toc215851280][bookmark: _Toc215777877][bookmark: _Toc215777957][bookmark: _Toc215851281][bookmark: _Toc215777878][bookmark: _Toc215777958][bookmark: _Toc215851282][bookmark: _Toc215777879][bookmark: _Toc215777959][bookmark: _Toc215851283][bookmark: _Toc215777880][bookmark: _Toc215777960][bookmark: _Toc215851284][bookmark: _Toc215777881][bookmark: _Toc215777961][bookmark: _Toc215851285][bookmark: _Toc215777882][bookmark: _Toc215777962][bookmark: _Toc215851286][bookmark: _Toc219833539]Technical Mandatory requirement evaluation (Stage 2)
4.2.1 [bookmark: _Toc219833540]Instruction and Evaluation Criteria
(a) The bidder must comply with ALL the requirements as per the Technical Mandatory Requirements below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. 
(c) The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid response to proceed to the next stage of the evaluation.





Table 5: Technical Mandatory Requirements
	TECHNICAL MANDATORY REQUIREMENTS
	Substantiating evidence of compliance
(used to evaluate bid)
	Evidence reference
(to be completed by bidder)

	1.  BIDDER CERTIFICATION AFFILIATION REQUIREMENTS

	The bidder must comply with ISO/IEC General Quality Standards, ISO9001 for the duration of the contract 
	Attach to ANNEX A a copy of  a valid agreement with a wholesaler or manufacturer that adheres to ISO/IEC General Quality Standards, ISO9001. Proof of such agreement and letter from manufacturer /wholesaler to confirm compliance to above mentioned standards to be submitted with the tender.
[bookmark: _Hlk215849842]
[bookmark: _Hlk201755645]NOTE (1): 

The following information must be indicated on the agreement:

(a) Name, address and contact person of wholesaler/Manufacturer; and
(b) Name, address and contact   person of  bidder; and
(c) Terms and period of the agreement; and
(d) Copy of wholesaler/Manufacturer ISO/IEC General Quality Standards, ISO9001 certificate; and
(e) [bookmark: _Hlk210857135]if applicable, the expiry date.

[bookmark: _Hlk201755692]NOTE (2): 
SITA reserves the right to verify information provided.



	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.1>

	2. BIDDER EXPERIENCE AND CAPABILITY REQUIREMENTS

	  The bidder must have supplied and delivered cleaning materials & equipment to at least one (1) customer in the last three (3) years, from the publication date of this Bid.

	[bookmark: _Hlk210858171][bookmark: _Hlk215840610]The Bidder must complete table 10 in Annex A  by providing reference details from at least one (1) customer to whom  cleaning materials and Equipment was delivered  in the past three (3) years from publication date  of this Bid.
.
NOTE (1)

The Bidder must provide the following information when completing table 10:

(a)Company name; and
(b)Contact person, telephone and/or e-  mail address; and 
(c)Project scope of Work; and
(d) Project start and End date.

NOTE (2)
Failure to comply fully to the requirements as indicated above will result in disqualification.
NOTE (3):
SITA reserves the right to verify the information provided.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.2 ,table 10>

	3. TECHNICAL/PRODUCT FUNCTIONAL REQUIREMENT

	The bidder must confirm compliance to the Product / Service requirements for the duration of the contract period.
	The bidder must confirm that they comply with the Product / Service Requirements by completing Annexure B – Addendum 1
	<provide unique reference to locate substantiating evidence in the bid response – see  Annex A, par 5.3>

	4.SPECIAL CONDITIONS OF CONTRACT ACCEPTANCE 

	The Bidder must accept ALL the following:
All the Special Conditions of Contract (SCC) as stated in section 4.3.
	[bookmark: _Hlk201230220][bookmark: _Hlk210851586]The Bidder must acknowledge the Special Conditions of Contract (SCC) as stated in section 4.3 by signing the declaration of compliance and acceptance of SCC in section 4.3.2.
NOTE (1): 
SITA reserves the right to verify the information provided.

NOTE (2): 
Failure to complete and sign the SCC in section 4.3.2 will result in disqualification.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.4>


4.3 [bookmark: _Toc215851289][bookmark: _Toc153570754][bookmark: _Toc158624660][bookmark: _Toc158636875][bookmark: _Toc153570755][bookmark: _Toc158624661][bookmark: _Toc158636876][bookmark: _Toc153570756][bookmark: _Toc158624662][bookmark: _Toc158636877][bookmark: _Toc153570757][bookmark: _Toc158624663][bookmark: _Toc158636878][bookmark: _Toc153570758][bookmark: _Toc158624664][bookmark: _Toc158636879][bookmark: _Toc153570759][bookmark: _Toc158624665][bookmark: _Toc158636880][bookmark: _Toc153570760][bookmark: _Toc158624666][bookmark: _Toc158636881][bookmark: _Toc219833541]Special Conditions of Contract Verification (Stage 3)
(a) The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(b) SITA reserves the right to:
(i) Negotiate the conditions; or
(ii) Automatically disqualify a bidder for not accepting these conditions
(c) In the event that the bidder qualifies the proposal with own conditions and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 4.3. (b) Above.
4.3.1 [bookmark: _Toc219833542]  Special Conditions of Contract 
4.3.1.1 Contracting Conditions
(a) Formal Contract. The Bidder must enter into a formal written Contract (Agreement) with SITA (internal) 
(b) Right of Award. SITA reserves the right to award the contract for required goods or services to multiple Bidders.
(c) Right to Audit. SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
(d)  Sub-Contracting.  Sub-contracting will not be allowed on this bid 
(e) Payment terms: All approved invoices will be paid by SITA within thirty days (30) of the date of delivery as indicated on the invoice.
(f) The onus is on the awarded supplier to source and supply ALL items as specified in the tender, at quoted bid prices provided.
(g) The supplier warrants that all goods supplied under this contract shall have no defect, arising from design, material or workmanship, or from any act or omission of the supplier, that may develop under normal use of the supplied goods.
(h) The supplier warrants that all goods supplied under this contract shall have no defect, arising from design, material or workmanship, or from any act or omission of the supplier, that may develop under normal use of the supplied goods
(i) The goods supplied shall conform to the standards mentioned in the bidding documentation and specification, and failure to comply will result in a rejection of the item delivered.
THE SUPPLIER TO:
a) Supply all cleaning materials & equipment to be delivered within three (3) days after receipt of the official SITA order. Deliveries to Centurion Bulk/Central store and Erasmuskloof storeroom must be pre-arranged at a time as per agreement by both parties.
b) The appointed supplier to provide delivery notes on delivery to be verified with the store   person receiving and the supplier’s driver. Invoices and Supplier Credit notes to be supplied electronically.
c) The bidder will provide monthly invoices, credit notes, delivery notes and statements to SITA Centurion. 
d) The bidder will provide invoices, credit notes, delivery notes and statements to SITA Centurion with the following information:
i. Name, contact details and Physical address;
ii. Invoice/ or completion certificate;
iii. Invoice/ or completion certificate date;
iv. BPA number;
v. VAT registration number of the bidder;
vi. Recipient Name and address;
vii. Name and signature of recipient;
viii. Name and signature of supplier delivering.




4.3.1.2 Delivery Address
The supplier must deliver the required products to the addresses as indicated in Section 2.2, 
	No
	Site Name
	Physical Address

	1
	SITA Centurion Office
	1 John Vorster Drive, Centurion

	2
	SITA Erasmuskloof Office
	459 Tsitsa Street Erasmuskloof Pretoria


4.3.1.3 Services and Performance Metrics
The Supplier is responsible to provide the following services as specified in the Service Breakdown Structure (SBS): 
Table 6: Service Breakdown Structure
	SBS
	Service Element
	Service Level

	1. 
	On time delivery
	All deliveries must be within 3 days after receipt of the official SITA order

	2. 
	Number of out of stock items/ availability of stock items
	Must amount to less than 5% off the total order and must be placed on back order and delivered within 5 working days

	3. 
	Number of returned/rejected items
	Less than 5% returned/rejected items and must be placed on back order and delivered within 5 working days 

	4. 
	Invoice/ credit note – document management
	All invoices signed delivery notes & credit notes must be submitted to Centurion Facilities Office within 2 working days after delivery took place.

	5. 
	Attendance of meetings
	Attendance register of meetings and minutes.
 Quarterly meetings to be scheduled between SITA/Client and service provider and also ADHOC meetings from both sided



4.3.1.4 Certification, Expertise and Qualification
a) The Bidder represents that, 
i. it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition and;
ii. it is committed to provide the Products or Services; and
iii. perform all obligations detailed herein without any interruption to the Customer.
b) The Bidder must provide the service in a good and workmanlike manner and in accordance with the practices and high professional standards used in well-managed operations performing services similar to the Services;
c) The Bidder must perform the Services in the most cost-effective manner consistent with the level of quality and performance as defined in Statement of Work or Service Definition.
4.3.1.5 Logistical Conditions
a) Hours of Work for deliveries is between 8h30 and 14h30 on weekdays – (Monday to Friday).  With prior arrangement with SITA.
b) The Supplier must provide an Account Manager (not full time), to attend to contract related matters.
c) Support and Help Desk. The supplier must provide the contact details
4.3.1.6 Regulatory, Quality and Standards
a) The Supplier must for the duration of the contract ensure compliance with ISO/IEC General Quality Standards, ISO27001, and Protection of Personal Information Act (POPIA).
b) The Supplier must for the duration of the contract ensure compliance with General Quality Standards, ISO 9001.
4.3.1.7 [bookmark: _Hlk210855965]Company and Personnel Security Clearance Requirements 
0. Company security screening: The supplier may be required to undergo a company security screening conducted by the State Security Agency (SSA). Should the SSA find the supplier not suitable after the conduct of the security screening, the business relationship will be terminated. The following documentation will be required for the company security screening process to be conducted:
0. Copy of company registration documentation;
0. Copy(ies) of identity documentation of Director(s), Member(s) or Trustee(s); 
0. Copy of valid tax clearance certificate. 
0. Security suitability check for individuals: SITA may, at its own discretion and in line with its policies and procedures, require employees of the supplier to be subjected to a security suitability check before commencement of a project or delivering of a service. The security suitability check is conducted by SITA in order to ensure that individuals meet the minimum-security requirements and also to verify personal information. The supplier will be required to replace any employee(s) who is found to be not suitable after the conduct of the security screening. The following documentation will be required for the security suitability check:
0. Copy of identity document;
0. Copy(ies) of qualification(s) if SITA requires verification thereof;
0. Fingerprints – will be taken electronically;
0. Signed consent form for the conduct of background checks. 
0. Security clearance: A security clearance, issued by either the SSA or Defence Intelligence (DI) is required if any employee of the supplier will have or may gain access to classified information throughout the duration of the project or in the process of delivering a service. The level of security clearance required – Confidential, Secret or Top Secret, will be determined at the sole discretion of SITA. The supplier will have to replace any employee who do not qualify for a security clearance or is found not suitable by the SSA or DI. The following documentation will be required for the security clearance process:
0. Completed Z204 or DD1057 security clearance application form;
0.  Fingerprints;
0. Personal documentation of the applicant, including but not limited to, identity document, passport, marriage certificate (if applicable), divorce order (if applicable), qualifications, salary advice and bank statements.
0. 
 Confidentiality and non -disclosure conditions

a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information
b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
i. the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
ii. being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
iii. being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
iv. being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
v. being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
vi. being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
vii. being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
viii. being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
ix. information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
Guarantee and warranties
(a) The supplier confirms that:
(i) [bookmark: _Toc135838249][bookmark: _Toc141305174]The warranty of goods supplied under this contract remains valid for twelve (12) months after the goods, or any portion thereof as the case may be, have been delivered to and accepted at the final destination indicated in the contract;
(ii) as at Commencement Date, it has the rights, title and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever;
(iii) All service provided by the service provider conforms to the Specifications as stipulated in the contract and is sustainable for the duration of the contract;
(iv) the Product is in good working order, free from Defects in material and workmanship, and substantially conforms to the Specifications, for the duration of the Warranty period;
(v) [bookmark: _Toc448483288]during the Warranty period any defective item or part component of the Product be repaired or replaced within 5 (five) days after receiving a written notice from SITA;
(vi) [bookmark: _Toc448483292][bookmark: _Toc448483289]the Products is maintained during its Warranty Period at no expense to SITA; 
(vii) the Product possesses all material functions and features required for SITA’s Operational Requirements;
(viii) [bookmark: _Toc448483290]the Product remains connected or Service is continued during the term of the Contract;
(ix) [bookmark: _Toc448483294]all third-party warranties that the Supplier receives in connection with the Products including the corresponding software and the benefits of all such warranties are ceded to SITA without reducing or limiting the Supplier’s obligations under the Contract;
(x) [bookmark: _Toc448483296]no actions, suits, or proceedings, pending or threatened against it or any of its third-party suppliers or sub-contractors that have a material adverse effect on the Supplier’s ability to fulfil its obligations under the Contract exist;  
(xi) [bookmark: _Toc448483297]SITA is notified immediately if it becomes aware of any action, suit, or proceeding, pending or threatened to have a material adverse effect on the Supplier’s ability to fulfil the obligations under the Contract;
(xii) [bookmark: _Toc448483298]any Product sold to SITA after the Commencement Date of the Contract remains free from any lien, pledge, encumbrance or security interest;
(xiii) [bookmark: _Toc448483299]SITA’s use of the Product and Manuals supplied in connection with the Contract does not infringe any Intellectual Property Rights of any third party; 
(xiv) [bookmark: _Toc448483300]the information disclosed to SITA does not contain any trade secrets of any third party, unless disclosure is permitted by such third party;
(xv) [bookmark: _Toc448483302]it is financially capable of fulfilling all requirements of the Contract and that the Supplier is a validly organized entity that has the authority to enter into the Contract; 
(xvi) [bookmark: _Toc448483303]it is not prohibited by any loan, contract, financing arrangement, trade covenant, or similar restriction from entering into the Contract;
(xvii) [bookmark: _Toc448483305]the prices, charges and fees to SITA as contained in the Contract are at least as favourable as those offered by the Supplier to any of its other customers that are of the same or similar standing and situation as SITA; and
(xviii) [bookmark: _Toc448483306]any misrepresentation by the Supplier amounts to a breach of Contract. 
	
Intellectual Property Rights
(a) SITA retains all Intellectual Property Rights in and to SITA's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Supplier must not be permitted to use SITA's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA, which approval is in SITA's sole and absolute discretion, the Supplier must cease all use of SITA's Intellectual Property, at of the earliest of:
(i) termination or expiration date of this Contract; 
(ii) the date of completion of the Services; and 
(iii) the date of rendering of the last of the Deliverables.
(b) If so required by SITA, the Supplier must certify in writing to SITA that it has either returned all SITA Intellectual Property to SITA or destroyed or deleted all other SITA Intellectual Property in its possession or under its control.
(c) SITA, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
(d) Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services.
(e) Provide SITA with the compliant Occupational Health and Safety File (required on site for period of installation and proof of compliance).
(i) Counter Conditions:
(a) Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
 Fronting
(a) The SITA supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA will not condone any form of fronting.
(b) The SITA, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/contractor concerned.
Business Continuity and Disaster Recovery Plans
(a) The bidder confirms that they have written business continuity and disaster recovery plans that define the roles, responsibilities and procedures necessary to ensure that the required services under this bid specification is in place and will be maintained continuously in the event of a disruption to the bidder’s operations, regardless of the cause of the disruption.

Supplier Due Diligence
(a) SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced / non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.

 Preference Goal Requirements conditions
(a) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(b) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(c) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report indicating progress against the Bidder’s preferential commitments within 30 days of the yearly anniversary of the contract.
(d) Bidders need to keep auditable substantive records / evidence and upon request by SITA must be made available for audit and, or due diligence purposes.
(e) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(f) SITA reserves the right to verify information / evidence provided by the Bidder.
(g) SITA reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA for the prior year if the Bidder fails to comply to paragraphs (a), (b) and (c) above.

4.3.2 [bookmark: _Toc106894479][bookmark: _Toc219833543]Declaration of compliance and acceptance SCC
I (we), the bidder hereby declares that I (we) accept ALL the Special Conditions of Contract as specified in par 4.3.1 above and shall comply with all stated obligations:

Name of Bidder:_____________________________	Signature: _________________________
Date:______________




4.4 [bookmark: _Toc151325585]Costing and Preference Points Evaluation (Stage 5)
4.4.1 [bookmark: _Toc151325586]Costing and Preference Evaluation
(1) In terms of the SITA Preferential Procurement Policy (PPP), the following preference point system is applicable for this Bid:
(a) the 80/20 system (80 Price, 20 Specific Goals) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); or 
(b) the 90/10 system (90 Price and 10 Specific Goals) for requirements with a Rand value above R50 000 000 (all applicable taxes included).
(2) The Bidder must complete the 80/20 preference point system based on the offer submitted by the Bidder and submit proof of documentation required in terms of this tender.
(3) The applicable Preference Point system for this tender is the 80/20 preference point system.
(4) Points will be allocated for each of the Preferential Goal Requirements for this tender as indicated in table 7, 
(5) The maximum points for this tender will be allocated as follows, subject to paragraph 4 above.
(6) Points for this tender shall be awarded for: 
0. Price; and
0. Preference points for specific goals.

						Table 7 Points allocation
	Description
	Points

	Price
	80

	Preference points for specific goals
	20

	Total points for Price and preference points for specific goals
	100


[bookmark: _Toc215851293][bookmark: _Toc207727601][bookmark: _Toc195712288][bookmark: _Toc219833544][bookmark: _Toc80563735][bookmark: _Toc72441262][bookmark: _Toc151325587]Costing and Pricing Conditions 
1. SOUTH AFRICAN PRICING
The total price must be VAT inclusive and be quoted in South African Rand (ZAR).	
1. TOTAL PRICE
0.  Bidder will be bound by the following general costing and pricing conditions and SITA reserves the right to  negotiate the conditions or automatically disqualify the bidder for not accepting these conditions:
0. All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
0. The cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
0. All additional cost must be clearly specified.
0. SITA reserves the right to negotiate pricing with the successful bidder prior to the award as well as envisaged quantities.
0. These conditions will form part of the Contract between SITA and the bidder. However, SITA reserves the right to include or waive the condition in the Contract.
0. The bidder must complete the declaration of acceptance as per section 4.5 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 

[bookmark: _Toc207727602][bookmark: _Toc195712289]4.4.3 Bid Pricing Schedule
1. Bidders must complete the bid pricing schedule in the Excel spreadsheet format provided and include this as part their submission.

            Note 	1:
Bidders must complete and submit bid pricing in the provided Excel spreadsheet format, and any pricing schedule submitted in a different format will not be considered.

Note 2: 
The commencement date of this contract will only be towards the end of 2026 and bidders are requested to take it into consideration when preparing the Pricing schedule.
[bookmark: _Toc215851295][bookmark: _Toc215851296][bookmark: _Toc151325594][bookmark: _Toc219833545]Declaration of Acceptance
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in par 4.4.2 above by indicating with an “X” in the “ACCEPT ALL” column, or
2. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in par 4.4.2 above by - 
(a) Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
(b) Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.



[bookmark: _Toc215851298][bookmark: _Toc215851299][bookmark: _Toc151325595][bookmark: _Toc219833546]Preference Requirements
(a) The bidder must complete in full all the PREFERENCE requirements.
(b) Allocation of points per requirements: The points allocation of bidders’ responses to the requirements will be determined by the completeness, relevance and accuracy of substantiating evidence.
(c) Points will be allocated for each PREFERENCE requirement as per the criteria set in table 9.
(d) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response, as “NOT COMPLY”. The evidence needs to be attached to Annex A.
(e) Preference Goal Requirements
(i) The Bidder must complete either the 80/20 preference point system based on the offer submitted by the Bidder and submit proof or documentation required in terms of this tender.
(ii) The specific Preferential Goal Requirements for this tender is indicated in table 8 below.
(iii) The Bidder must indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.
(iv) Failure on the part of a bidder to submit proof or documentation required or to comply to paragraph (d) above in terms of this tender to claim preference points for the Preference Goal Requirements for this tender, will be interpreted to mean that preference points are not claimed.
(v) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(vi) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(vii) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report to SITA indicating progress against the Bidder’s Preferential commitments within 30 days after each quarter from the commencement date of the contract.
(viii) Bidders need to keep auditable substantive records / evidence and upon request by SITA must be made available for audit and, or due diligence purposes.
(ix) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(x) SITA reserves the right to verify information / evidence provided by the Bidder.
(xi) SITA reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA for the prior year if the Bidder fails to comply to paragraphs (v), (vi)and (vii) above.
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                                                                                          Table 8: Preference Goal Requirements
	Preference Goal Requirement #
	Preferential Goal Requirements
	Preferential Goal Requirements 

	
	Preferential Goal Requirements allocated for this tender
	Substantiating evidence and evidence reference to be completed by bidder. 
Evaluation per requirement: Each requirement indicated in the table below must be completed and points will be allocated based on the evidence required below 
	Evidence Reference

	
	B-BBEE Requirements
	 

	1)
	B-BBEE Requirements
Promotion of Transformational Objectives.
	Evidence:
The Bidder must provide a copy of the following relevant evidence for the Preferential Goal points which the Bidder qualifies for:
a) Columns A, B, C and D in table 9
Copy of relevant proof of the following to confirm the B-BBEE status of the contributor as defined in the Broad-Based Black Economic Empowerment Act:
(i) B-BBEE certificate (from a SANAS Accredited Agency);
or 
Sworn affidavit in the format provided by CIPC - Applicable to EMEs and QSEs only;
and/ or
b) Column D in table 9
Copy of South African Identification Document (ID); and/ or
c) Column E in table 9
Copy of Medical Certificate clearly indicating the disability in line with the B-BBEE status claimed as defined in the Broad-Based Black Economic Empowerment Act.


Note:
The CIPC (Companies and Intellectual Property Commission) registration documents will also be used as evidence to confirm compliance to the Preferential procurement requirements as part of the evaluation process.

Points allocation:
Points will be allocated for bidders that meets the requirements as indicated in either table 9 in section 4.6

	<provide unique reference to locate the substantiating evidence in the bid response – Annex A, par 5.5>












Table 9: B-BBEE Points as part of the Preference Goal requirements (Preferential Goal Requirements for (80/20) system)
Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
	
	
	
	
	Ownership 
	
	
	

	
	Reference #
	Contributor Level as defined in the Broad-Based Black Economic Empowerment Act
	EME/QSEs
	Black Owned
(BO)
(51% or more)
	Black Woman Owned
(BWO)
(More than 30%)
	Youth  Owned
	Owned by People living with  disabilities
	Score
	Bidder to select the section for points they wish to claim
(Mark as Y= Yes)
	

	
	
	
	
	
	
	
	
	
	
	

	
	 
	 
	(A)
	(B)
	(C)
	(D)
	(E)
	(F)
	 
	

	
	1
	Level 1
	6
	4
	4
	4
	2
	20
	 
	

	
	2
	Level 1
	6
	4
	2
	2
	0
	14
	 
	

	
	3
	Level 1
	6
	4
	2
	0
	0
	12
	 
	

	
	4
	Level 1
	6
	4
	0
	0
	0
	10
	 
	

	
	5
	Level 2 and 3
	4
	2
	1
	1
	1
	9
	 
	

	
	6
	Level 2 and 3
	4
	2
	1
	1
	0
	8
	 
	

	
	7
	Level 2 and 3
	4
	2
	1
	0
	0
	7
	 
	

	
	8
	Level 2 and 3
	4
	2
	0
	0
	0
	6
	 
	

	
	9
	Level 4 and 5
	2
	1
	0,5
	0,5
	0,5
	4,5
	 
	

	
	10
	Level 4 and 5
	2
	0,5
	0,5
	0,5
	0
	3,5
	 
	

	
	11
	Level 4 and 5
	2
	0,5
	0,5
	0
	0
	3
	 
	

	
	12
	Level 4 and 5
	2
	0,5
	0
	0
	0
	2,5
	 
	

	
	13
	Level 6
	0
	 
	0
	0
	0
	0
	 
	

	
	14
	Level 7
	0
	 
	0
	0
	0
	0
	 
	

	
	15
	Level  8
	0
	 
	0
	0
	0
	0
	 
	

	
	16
	Non-Contributor
	0
	 
	0
	0
	0
	0
	 
	

	
	Total Maximum Score Allocation:
	20
	
	
	
	
	
	
	


F= A+B+C+D+E

[bookmark: _Toc219833547]Bidder substantiating evidence
5. [bookmark: _Toc190354925][bookmark: _Toc219833548]Technical Mandatory Requirement Evidence
[bookmark: _Toc215777970][bookmark: _Toc215851303][bookmark: _Toc190354926][bookmark: _Toc219833549]Bidder Certification / Affiliation Requirements
Attach a copy of an agreement with a wholesaler or manufacturer that  adheres to ISO/IEC General Quality Standards, ISO9001. Proof of such agreement and letter from manufacturer /wholesaler to confirm compliance to above mentioned standards to be submitted with the tender.

NOTE (1): 
The following information must be indicated on the agreement:
a)	Name, address and contact person of wholesaler/Manufacturer
b)	Name, address and contact person of bidder
c)	Terms and period of the agreement
d)	Copy of wholesaler/Manufacturer ISO/IEC General Quality Standards, ISO9001 certificate
NOTE (2): 
SITA reserves the right to verify information provided.
[bookmark: _Toc190354927][bookmark: _Toc219833550]Bidder Experience and Capability Requirements
Complete table below, noting that:
The Bidder must complete table 10 by providing reference details from at least one (1) customer to whom  cleaning materials and Equipment was delivered  in the past three (3) years from publication date  of this Bid.

Scope of work must be related.

NOTE (1):
The Bidder must provide all of the following information when completing table 10:
(a) Company name; and
(b) Reference Person Name, Tel and/or email; and
(c) Project Scope of Work; and
(d) Project Start and End-date.
NOTE (2): 
Failure to comply fully to the requirements as indicated above will result in disqualification.
NOTE (3): 
SITA reserves the right to verify information provided.

Table 10: References
	No
	Company Name
	Contact person, telephone and/or e-mail address 
	Project Scope of Work
	Project start and end date

	1.
	<Company name>
	<Person Name>
<Tel>
<email>
	< Provide the details of the scope for supply and delivery of cleaning materials and equipment provided> 
	Start Date:
End Date:



[bookmark: _Toc190354928][bookmark: _Toc219833551][bookmark: _Hlk153566299]Technical/Product Functional Requirement
[bookmark: _Toc130827754]The Bidder must confirm that they comply with the Technical/Product Functional Requirements by completing and signing Annex B: Addendum 1 and attach it here.
	
[bookmark: _Toc215777974][bookmark: _Toc215851307][bookmark: _Toc215777975][bookmark: _Toc215851308][bookmark: _Toc160370081][bookmark: _Toc190354929][bookmark: _Toc219833552]Special Conditions of Contract
The Bidder must accept ALL the Special Conditions of Contract by completing and signing the declaration of Acceptance in Declaration of compliance and acceptance under the Special Conditions (Section 4.3.2).
NOTE (1): 
Failure to accept ALL the Special Conditions of Contract will result in disqualification.

[bookmark: _Toc190354932][bookmark: _Toc219833553]Preference Points Preferential Goals Evidence
The Bidder must:
(1) Preference Goal Requirements: 
(a) Bidder to select the section for points they wish to claim (Mark as Y=Yes) in table 9 in section 4.6, dependant on which preference system the Bidder selects in line with section 4.6; and
(b) Provide a copy of the following relevant evidence for the Preferential Goal points which the Bidder qualifies for as set out in table 8 in section 4.6. and attach it here:
(i) Columns A, B, C and D in table 9 
Copy of relevant proof (B-BBEE certificate or sworn affidavit) of B-BBEE status level of contributor as defined in the Broad-Based Black Economic Empowerment Act:
B-BBEE certificate (from a SANAS Accredited Agency);
or 
Sworn affidavit in the format provided by CIPC - Applicable to EMEs and QSEs only;

and/ or

(ii) Column D in table 9 
Copy of South African Identification Document (ID); 
and/ or
(iii) Column E in table 9
Copy of Medical Certificate clearly indicating the disability in line with the B-BBEE status claimed as defined in the Broad-Based Black Economic Empowerment Act.
Note:
The  CIPC (Companies and Intellectual Property Commission) registration documents will also be used as evidence to confirm compliance to the Preferential procurement requirements as part of the evaluation process.

(2) Indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.

NOTE (1):
Failure on the part of a bidder to comply to paragraphs (1) and (2) above, will be interpreted to mean that preference points are not claimed.
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[bookmark: _Toc215693455][bookmark: _Toc219833554]Technical Product/ Service Functional Requirements. Addendum1
NB:  The bidder must confirm that they comply with the following Service/ Products Requirements as indicated below as this will be legal contractual binding:
	Item No
	Description of Cleaning materials
	Unit of measure
	Estimated Yearly Qty 
	Product requirements
	Indicate 
Yes = Comply
No = Not Comply

	1
	Air freshener - aerosol
	6x200ml
	80
	Deodorant, spray container, air freshener, Act 54 of 1972
	

	2
	Air freshener refill for Satin range dispenser
	12X75ml
	228
	75ml concentrated refill
	

	3
	Air freshener timing fragrance dispenser - Satin range
	Each
	12
	Satin range - as per ablution upgrade project-Wall mounted automatic- timing fragrance
	

	4
	Air freshener unit batteries AAA
	4/pct.
	100
	AAA batteries alkaline
	

	5
	Black Refuse Bags (100micro 870x1280x100mm)
	100’s
	50
	(100micro - 870x1280x100ml)
	

	6
	Deo Blocks
	5 lt bucket
	12
	Deodorant blocks, used for urinals, fragranced 
	

	7
	Dishcloths
	10 each/pct.
	6
	 super-absorbent fabric, waffle weave design-Each cloth measures 45cm x 65cm 100% cotton
	

	8
	Dispenser batteries AA
	4/pct.
	100
	AA batteries alkaline
	

	9
	Drain cleaner - concentrated powder
	5lt
	10
	Drain cleaner granules
	

	10
	Drain Cleaner - liquid
	20lt
	10
	Drain cleaner liquid 20lt
	

	11
	Dust and spray masks
	20 per box
	6
	Disposable respirator designed to protect against non-toxic dust particles, such as those found in sanding, grinding, sawing, woodworking and other dusty environments. - soft inner layer and an adjustable nose clip for a comfortable and secure fit. Protection against low to average toxic dust, fumes and aqueous mist. 
	

	12
	Furniture Spray Polish
	6x325ml
	12
	Polish, spray, wooden furniture,350ml
	

	13
	Garage roll/Paper towel
	4 rolls/pct.
	1200
	Hand towels 1 ply sheet size -210mm wide
	

	14
	Hand foam hand soap refill poaches
	1.1lt
	2000
	1.1 lt poaches - anti bac- foam
	

	15
	Hand liquid hand soap refill poaches
	1.1lt
	736
	1.1 lt poaches - anti-bac liquid
	

	16
	Hand Soap
	25 lt
	10
	Detergent, hand wash, light duty, SABS 825 or equivalent
	

	17
	Insecticide Spray -aerosol
	6x1x325ml
	144
	Insecticide, spray, aerosol, for the control of cockroaches, flies, mosquitoes, bedbugs and ants,300ml, "Doom odourless" equal or better
	

	18
	Large Toilet rolls - 1 ply
	5000 Code 168 8/pct.
	1000
	5000 Code 168
	

	19
	Toilet rolls - 2 ply
	48rolls/pct.
	100
	48-Roll Bulk Pack,2-Ply Strength, Septic-Safe & Biodegradable
	

	20
	Paper towel - 2 ply folded
	pct.
	60
	Reflex towel, folded hand towel 2 ply
	

	21
	Paper Towel  Dispenser
	Dispenser complete
	12
	Code 325 - Satin range - as per ablution upgrade project
	

	22
	Refuse Bags 
	50 per pct.
	20
	PVC 100MICR 870x1280
	

	23
	SABS Approved Bleach 
	6 x 750ml
	36
	Bleach 750ml 
	

	24
	Sanitizer - anti-bac 
	Each
	5
	Sanitizer liquid - anti-bacterial
	

	25
	Sanitizer refill poaches 400ml
	Each
	120
	400ml liquid anti-bac poaches 
	

	26
	Soap Dispenser unit - foam/liquid- Satin range
	Dispenser complete
	12
	Satin range - as per ablution upgrade project
	

	27
	Stainless steel Jumbo roll round toilet roll dispenser
	Each
	12
	Holds standard 210mm wide paper towel roll, Floor standing steel frame, “cut safe” teeth at the edge of the top holder, galvanized or powder coated, Size: 900 x 450 x 100mm
	

	28
	Toilet Brush (with stand)
	Each
	20
	Brush components bade of material resistant to solvents, chemical cleaning agents and temperatures required for disinfection. Brush with handle - polypropylene, poly-ethylene or polyester, LxB 400x60mm
	

	29
	Toilet Seat sanitizer dispenser - Satin range
	6 x 310ml
	6
	Satin range - as per ablution upgrade project-Wall mounted - plastic handle
	

	30
	Liquid Toilet seat cleaner & sanitizer refill- 400ml 
	6 x400ml
	120
	400ml liquid anti-bac poaches 
	

	31
	750ml Liquid Dish Washer
	6 x 750ml
	100
	bright green dishwashing liquid - concentrated - grease absorbing
	

	32
	48 2Ply Virgin Tissue Paper
	48/pct.
	60
	48-Roll Bulk Pack,2-Ply Strength, Septic-Safe & Biodegradable
	

	33
	General Purpose Cleaner/Handy Andy)
	6 x 750ml
	100
	A multipurpose cleaning cream with 100% natural cleaning particles to remove 100% of stubborn dirt and grease
	

	34
	Paint stripper 5 Lt
	each(5lt)
	10
	Contains surfactant which improves penetration-Removes coatings from wood, plaster, metal and glass- Non-alkali formula, which is solvent-based and will not damage bared surfaces
	

	35
	750ml Methylated spirits
	6x750ml
	4
	Effective Glass and Metal Surface Cleaner and Degreaser. Liquid Cooking and Lamp Fuel. Methanol Free.
	

	36
	Liquid Soap refill sachets for auto dispenser 
	6 x700ml
	100
	700ml poaches - anti-bac liquid
	

	37
	Type C auto dispenser alkaline batteries
	10x2x1.5V
	100
	2 D /Type C batteries alkaline
	

	38
	Quadrasan Citrus Triangle
	6 x 310ml
	50
	Urinal and toilet sanitizer - dispenses 300 applications per 310ml - citrus fragrance and 99% bacteria killing 
	

	39
	Foam Toilet seat and Handle Cleaner
	6 x 500ml
	50
	Fast drying, SABS -SANS 5261 - to prevent the drying out of the user’s hands 
	



I, the bidder (Full names) ………………………………………………….representing (company name)…………………………………………………………….. Hereby confirm that I comply with the above products/ service Requirements and understand that it will form part of the contract and is legally binding.
Thus done and signed at ……………………………………. on this………day of……………….20…. 

……………………………….								
Signature
Designation:
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1                           Bid Specification  

RFB   No:  RFB 3225   –   2025   -   292010  

Description  THE  APPOINTMENT   OF A SERVICE PROVIDER TO  SUPPLY AND  DELIVERY OF CLEANING MATERIALS & EQUIPMENT AT SITA  GAUTENG BUILDINGS FOR A PERIOD OF 5 YEARS (60 MONTHS).  

        Compulsory Virtual Briefing   16 April 2026   Time:  09 : 30   am  –   1 1 : 3 0 pm (South African Time)   Venue: Microsoft Teams     Bidders are requested to indicate in writing to the below email address  of their intension to attend the Compulsory briefing session, following  which a link will be shared via email to allow attendance of the briefing.   

Publication date   9 April 2026   

Closing Date for questions / queries    22 April  2026 at 16:00pm  

Bid Response   Submission Address   The SITA - Supplier Oracle ERP portal is accessible on the URL link as  follows:   www.suppliers.sita.co.za .     Bidders are required to submit their full CSD report at least five (5)  days before the bid closing date to  lesley.chauke@sita.co.za   in  order to be registered on the ERP system.    

RFB   Closing Details and  Time  Date:  6 May 2026   Time:  11:00 (South African Time)  

RFB   Validity Period  120   Days from the Closing Date   

