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6 March 2025

Dear Valued Customer / Stakeholder
PORT OF RICHARDS BAY: TRUCK PERMIT RENEWALS (2025 — 2026)

We are pleased to advise that the new truck permits will be available with effect from 01
April 2025.

Note: No cash payments. will be accepted at the Permit Office. Electronic payments must be
made directly into Transnet National Ports Authority’s (TNPA) NEW bank account:

Bank :RMB Corporate Bank, a division of FirstRand Bank
Limited

Account Name :TRANSNET SOC LTD -TRANSNET NATIONAL PORTS
AUTHORITY

Account Number 162875771943

Branch Code :255005

‘R 348.90 (Exclusive of VAT)
R 401.24 (Inclusive of VAT)
Payment reference :Truck registration or full company name (if paying for a large

quantity)

Note: When collecting permits, please bring proof of payment to the permit collection office and
a detailed list of truck registrations.

The company representative collecting the permits will be required to sign acknowledgement for
the Rules and Regulations pertaining to trucks entering the Port of Richards Bay. Kindly see the
attached for ease of reference.

To assist the process, kindly forward a copy of the proof of payment, as well as a detailed list of
the truck registration numbers to:

Lihle Mbambo: Thembelihle.Mbambo@transnet.net Telephone no: 035 905 4768
Permit Office: permit.account@transnet.net Telephone no: 035 905 3835/6
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Note: No ‘grace period’ letters will be accepted from other ports. The Port of Richards Bay will

issue a carrier permit and the onus will remain with the company to request a credit from the
Port that did not supply the permit

The Security Department is making every effort to ensure that we assist our customers with the
efficient roll out of the new financial year truck permit collection process. Kindly note the operating

hours of the Permit Administrative Office:
Dates: Monday to Friday
Time: 08h00 to 16h00

The TNPA Security Management would like to thank all port users for their co-operation during these
unprecedented times in adhering to the COVID-19 safety protocols (wearing of a face- mask,
social distancing and sanitizing / washing of hands).

Should you have any additional queries, please feel free to contact the Permit Administrator,
Thembelihle Mbambo (035 905 4768/3736).

Yours singerely,~ 5
FaE St 0E03B0305

IMTIAZ SHERIFF-UDDIN
SECURITY OPERATIONS MANAGER
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