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NEC3 Term Services Contract 
 
 

                   
QUALITY REQUIREMENTS 

 
The provision of legislative lifting machines operations (LMO) 
training for the Central East Cluster (KZN and Free State Operating 
Unit) on an as and when required basis, for a period of thirty – six 
(36) months 

 
 
 

 ENQUIRY NUMBER: E2492DXKZN 
 
 

 TENDERER NAME: _________________________ 
 
 

 TENDER CLOSING  
 DATE: 13 March 2026 at 10:00 AM 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
                 

                    A.1 
Quality Method statement 
based on the scope             
( Method Statement   
Template                          
Ref 240-126469599) 
 
 
 
 
 
 
 
 
 



 
 
                  A.2 
Quality Policy Approved by 
    Top Management 
 
 
 
 
 
 
 
 
 
 
 



 
 
             A3 
Quality objectives approved     
by top management 
 
 
 
 
 
 
 
 
 
 
 



 
           B.1 
B.1 Documented 
information for defined 
roles, responsibilities and 
authorities - Organization 
chart and Responsibility 
matrix (must include but not 
limited to quality 
management function/role) 
(Clause 5.3 of ISO 
9001:2015) 
 
 
 
 



           B.2 
Documented information for 
Control of Externally 
Provided Processes, 
Products and Services - 
Must include criteria for 
evaluation, selection, 
monitoring of performance, 
and re-evaluation of 
external providers 
(Clause 8.4 of ISO   
9001:2015) 
 
 
 
 



 
SECTION E:  
 
E1. Form A is completed 
and signed 
 
 


