BANKING SECTOR EDUCATION AND TRAINING AUTHORITY (BANKSETA)  

[bookmark: _Hlk215134396]APPOINTMENT OF SERVICE PROVIDER FOR PROVISION OF A HOSTED RISK MANAGEMENT AND COMPLIANCE  SOLUTION FOR A PERIOD OF THREE YEARS
Bid No: BS/2025/RFB531

ANNEXURE B
  

	
	

	Clause per TOR
	Specification/Terms of Reference Requirement
	Complies to specification (Yes/No)
	Comments/Further Information

	3.2.1.1
	Enable capturing of compliance universe(The list of regulatory requirements that have been identified and the BANKSETA will capture on system)
	
	

	3.2.1.2
	Enable capturing of the BANKSETA policy register (The list of all policies applicable of BANKSETA will be captured on the system).
	
	

	3.2.1.3
	Enable capturing of compliance management risk plan
	
	

	3.2.1.4
	Enable the user to update the latest applicable laws uploading of latest applicable laws, non-binding rules, codes and standards.
	
	

	3.2.1.5
	Have the ability to integrate to South African Library system, for extraction of any matters identified within the BANKSETA compliance universe.
	
	

	3.2.1.6
	Enable capturing of check list of key applicable law, non-binding rules, codes and standard
	
	

	3.2.1.7
	Enable conducting of compliance survey/questionnaire and produce survey/questionnaire results
	
	

	3.2.1.8
	 Notify compliance owner regarding compliance dates
	
	

	
	
	
	

	
	RISK MANAGEMENT
	
	

	3.2.2.1
	Enable Seamless integration between risks, audits plans and organizational performance plans.
	
	

	3.2.2.2
	Enable capturing of annual Business continuity activities, update progress on execution on plan and regular reporting.
	
	

	3.2.2.3
	Enable capturing, maintaining and reporting of case register
	
	

	
	HOSTED RISK MANAGEMENT AND COMPLIANCE SOLUTION COMPATIBILITY AND AVAILABILITY.
	
	

	3.2.4.1
	Allow extraction of reports to word, excel and Portable Document Format (PDF)
	
	

	3.2.4.2
	Supports at minimum  chrome, edge, Safari browsers 
System must be cloud-based and hosted within the borders of South Africa
	
	

	3.2.4.5
	Allow Configuration of workflows with automated email notifications
	
	

	
	DASHBOARD AND REPORTING
	
	

	3.2.5.1
	Allow the standard and customised reports
	
	

	3.2.5.2
	Ability to produce the heat maps  
	
	

	
	
PROVIDE SYSTEM TECHNICAL REPORTS
	
	

	3.2.5.8
	Audit trail reports
	
	






Service Provider Name                            ________________________________

Name of person Signing			________________________________

Signature					___________________________________
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