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Eva Taban-Ratema started transcription 

 

Eva Taban-Ratema   0:04 

Alex, with the consent, can I proceed? 

 

Lssn General Trading   0:13 

Yes, sir. Yes, sir. Yes, you may proceed. 

 

Eva Taban-Ratema   0:14 

Thank you. 

Good morning, everyone. Today, the 11th of August, 2026. The time is 11:06 on the 

truck. 

My name is Eva Tabaneratema, SCM official. 

My responsibility is to focus on the administration for this tender, from the beginning 

until the award. 

 

Carlene   0:41 

I told her, remember, I told her, and she's going to fix it. 

 

Eva Taban-Ratema   0:44 

Can we all remain on mute, colleagues? Unless, if you are recognized, let's all remain 

on mute. 

The tender number is as the following BS slash 2026 RFB 568. The description of the 

tender is the appointment of the service provider to supply and deliver of the 46 

laptop with a Bluetooth mic that is 

description of this tender. This tender was advertised. 

on Monday the 3rd of August 2026. 



And the closing date is Thursday, the 3rd of September 2026. So it is available, it's 

out to the market for more than 21 days. 

And the time of the chosen is 11. On the clock, anything coming after 11, 11 hour 

and few seconds will not be accepted. 

Today we are having the briefing session is a Tuesday, the 11th of August, and we 

started at 11.05. And there is a link that was also available on the terms of reference, 

our website and the e-tender portal. We are now on page one of this tender. 

Let me quickly double-check if our end user is here. 

Hey, Doctor, are you here? 

Now we have 140 guests in this meeting. 

 

Dr. Tsietsi Raleting   2:22 

I'm here, Miss E. I'm just checking whether some is also in, but I've seen Lloyd is in. 

 

Eva Taban-Ratema   2:24 

Thank you, Chief. Thank you, Chief. Thank you, Chief. 

 

Dr. Tsietsi Raleting   2:37 

All other one is in. 

 

Aluwani Maginya   2:37 

All right, OK, sure, go ahead. 

 

Dr. Tsietsi Raleting   2:40 

Okay. 

 

Eva Taban-Ratema   2:41 

Thank you, thank you, Chef. I'm here with our end user, Dr. Ali Ding. He will be 

focusing on the specification in this presentation. Myself, Eva, from the supply chain, I 

will be helping you colleagues on how to complete the compliance document and 

what is expected. 

of you. Also, we have our interns on the platform for the purpose of their learning. 

We have in this platform 142 guests, if we can give you an opportunity on the chat 

box to type your name. 

and the company that you are presenting. 



your name, your company that you are presenting. 

While you are typing your name and the company that you are presenting on the 

chat box, allow me to afford Doctor Ralting an opportunity to introduce himself. 

 

Dr. Tsietsi Raleting   3:50 

Good morning, good. My name is I. 

I am working as an IT manager in this process of... 

procurement and I am the chairperson of the specification committee that developed 

these specifications that we will then present to you. 

Thanks, Missy. I also do not have any conflict of interest to be in this. 

 

Eva Taban-Ratema   4:22 

Thank you, leadership. 

 

Dr. Tsietsi Raleting   4:31 

A briefing session that is not compulsive. Thanks. 

 

Eva Taban-Ratema   4:35 

Thank you, leadership. 

Thank you. All the bidders who will be having questions, kindly note them down. 

We will afford you an opportunity to ask when it comes to the compliance after 

presented the compliance and the requirement. After that, you'll be afforded an 

opportunity to ask questions. Then the second phase, we will be looking at the 

specification. Dr. Aliti will present that and also you'll be afforded to ask questions at 

the end of his presentation. 

We are on page one. 

This tender has been advertised on our website, www..banksitter.org.za, under supply 

chain page, under current tenders. 

Also, we have advertised this tender on the e-tender portal. 

And I believe that everyone who's here have sight of these terms of reference. 

On Section One, this is the brief of the Banksitter background, and if you like to know 

more about us, the information is available on our website, www..banksitter.org.za. 

Section 2, here we are looking at the project background, if I can allow an 

opportunity to our BSC chairperson just to take us through this. 

Bridget background. 



Doctor. 

Okay, let's give him a moment. I think he's trying to get hold of another personnel 

from the ICT department. 

 

Dr. Tsietsi Raleting   6:36 

Yeah, I'm fine, Miss E. I'm sorry, I was muted. Colleagues, this is it. The banks requires 

to appoint a service, experienced service provider to supply and deliver 46 laptops. 

 

Eva Taban-Ratema   6:40 

Noted. 

 

Dr. Tsietsi Raleting   6:54 

of those 46 laptops. 

 

Carlene   6:57 

Was it? 

 

Dr. Tsietsi Raleting   6:57 

Thirty. 

I expect it to be 16 inch. 

And the reminder, which is 16, we are wanting a 14 inch. 

So, this laptops. 

We'll also have chargers, 46 chargers, adjusted on the warranty of three years. 

 

Carlene   7:16 

And. 

It. 

 

Dr. Tsietsi Raleting   7:27 

And the purpose of this thing is to supply and deliver chargers. 

And then supply and deliver Bluetooth mice. 

 

Carlene   7:40 

Alright. 



 

Dr. Tsietsi Raleting   7:41 

Then, supply and deliver. 

laptops with a registered three-year warranty. 

Charge us because they come with a manufacturer warranty of one year who will 

want you to extend to two years. 

So that when the charger is faulty, you bring a charger. 

Then we expect that he would respond within forty-eight hours on on on the on the 

claims. 

Casco Town, Miss E. Number Four. 

Yes, yeah. 

Yeah, the bank scope of work, the bank sitter requires to appoint. 

a provider for 46 laptops, 30 of which are 16 inch, and then 16 of which are... 

Fourteen inch. 

So then we also need 46 mice. 

Each laptop must have a mouse. 

Then... 

4.3, we need to have laptops that are on three-year warranty. 

 

Nothando Mzobe   9:04 

Mm. 

 

Dr. Tsietsi Raleting   9:10 

And then we need to have an extended warranty on each of the chargers. The 

extended warranty must be must cover the outer two years, which means it will each 

laptop will come with a charger that has got a one year warranty. 

Then you add two years in that three years when any of our charges. 

Get fault with, of course, your assessment, whether this needs a... 

Then we will then clean and then we'll get a delivery of a laptop charger. 4.5 supply 

of 30 times 16 inch laptop. 

We are expecting the range. So the laptop that you will give us will be within that 

range, 16.0 inches to 16.9 inches. You will not give us a 15 inch laptop and you will 

not give us 

A 17 inch laptop. 

So these are the specifications of the laptops which you must actively participate on 



as you provide the quotation and you respond to this thing. 

The operating system, they must be compatible with the... 

Windows 11 Pro 64 bits, then the RAM should be a minimum of 16, storage 

minimum of 512, processor minimum of 

Ultra. 

Or I7. 

Then ports, it must have a minimum of two USB ports, a minimum of... 

Two C type, it must be compatible with HDMI, RJ45, it must have the audio Jack, it 

must have a lock slot, it must have a SIM card capability. 

Enabled. 

All all is in. 

Then it must have a wireless adapter, so that it allows us to connect to Wi-Fi. 

The display in this one is 16 inch. 

in that range of 16.0, 16.9. The input, this thing must have a bed lit. So when we are 

operating on this thing, the bed light must come should the wing sitter. 

Wants to use their laptop at night, or wants to improve visibility, so the backlight 

must be there. 

Then. 

Wi-Fi, Bluetooth, we'll be checking it at 5.3 or late. That is the capability we're 

expecting. Graphics. 

integrated Intel graphics or AMD equivalent. 

And security, a fingerprint reader, and... 

The IR camera. 

So, this camera should be able to read faces, that is. 

Then, multimedia, it must have speakers. 

Then it must have a web camera that supports Microsoft Windows Hello and face 

recognition. Yes, we are very strict with the Windows Hello because it integrates to 

our 

Log in. As we log in, we also authenticate through Azure single sign-on into our 

systems. And the technology we are using is Microsoft. 

Then warranty three years, 48 onsite, 48 hours onsite. We report a problem, we 

expect you to... 

To respond within 48 hours, please don't confuse respond and resolution. We know 

that you will communicate resolution upon troubleshooting and you may have to 

wait for whatever it is, but in 48 hours you must have. 



spoken to us, giving us a plan to respond if this problem is beyond 48 hours. 

Manufacturer warranty on the chargers. 

Chargers must be registered. 

Because they come with a one-year warranty, we must register the two-year warranty 

as well. 

Let's go down, Miss E. Okay, so the 14 inch is exactly the same. The only difference is 

that... 

The the range is 14.0, we are not expecting anything 13, and we are not expecting 

anything 15, so is that range. 

So when you respond, I'm sure in the document of specification blah blah, you will 

also have to complete this section to the right checklist. 

that the laptop that we are looking for. Compliance is very key at Bank Center. So 

you must indicate against each specification. 

Yes or no. If it's a no, we will not be taking it. We will not evaluate your submission 

that you yourself, you are saying it's not compliant to the specification. 

Yeah, I think we're done. So to the right of each of the specification items, you must 

indicate today. 

Yes, yes or no, yes or no. But we will not be forced to take a specification that is not 

compliant with us. So it reads NB, failure to confirm any required 

Specification in Table One and Table Two. 

will result in an immediate disqualification. So if we receive this empty, not 

completed, we are not taking yours. We will be disqualified just by looking at it, not 

at any other criteria. When there is no completion, 

Then the big seeder would request sample to confirm specification before issuing a 

purchase order. Should the sample not meet the specification, the bidder will be 

disqualified. So this works like this. 

We will evaluate all valid submissions. That means where to the right you have 

committed that this thing is compliant to the specifications that you are requesting. 

After that, there will be a higher scoring beta. 

And then we will request and conduct that higher score and be that will provide a 

sample. When the sample gets here, we will also physically verify the sample. So the 

device will be turned on and 

confirmed that it is 512 in terms of the RAM, like across all those specs that need a 

device. We'll confirm that it runs Ultra or i7. We'll confirm that 



 

Eva Taban-Ratema   18:10 

B. 

 

Dr. Tsietsi Raleting   18:24 

The camera can read phases and all those things. Then we will accept. This is the 

process that we have been following. So it won't be only on this tender. It has always 

been on all processes. So the Banksida has a... 

a very bad record where we did not do due diligence by confirming the devices like. 

And then we awarded a device that did not meet one of, in fact, it was on the camera 

side. 

And that thing has been audit finding that we did not award based on the 

specification. And in that way, it was then taken up to be 

I am not sure about the financial term, either irregular or some, yeah, yeah. 

 

Eva Taban-Ratema   19:28 

Ask Control Committee. 

 

Dr. Tsietsi Raleting   19:29 

Yeah, then it went through that. So we don't want to go to those committees only 

because we bought and accepted a laptop that does not meet specification. So you 

must commit to that. And then when you supply a sample, 

We will confirm sample and write back to you that you must supply. 

the identical devices. So I think I explained that, Miss E. And then, yes, please. 

 

Eva Taban-Ratema   20:06 

Can I also add to Doc? 

Upon requesting a sample, we will also indicate the deadline of when your sample 

must be delivered in our office. 

If you fail to deliver. 

Based on the specific timelines given to you, you'll be disqualified and will go to the 

next highest scoring bidder to request a sample. And the same process will be 

indicated with the second highest scoring bidder. We don't want to ask a sample, 

then you just leave us hanging. 

And when the due date reach and we don't receive any sample, but there will be 



process that we need to follow will disqualify so that there is business continuity and 

go to the second highest scoring bidder. And on your table, this one confirming your 

specification, 

we have indicated is a compliance requirement, you need to confirm a yes or no. If 

you leave a blank on any item here, we cannot assume for you whether it's a yes or 

no. If it's blank, it misses blank whatever that you are proposing. 

Will not have what we are requesting. 

 

Dr. Tsietsi Raleting   21:20 

Mm. 

 

Eva Taban-Ratema   21:23 

Yeah, thank you, Doc. We can post it. 

 

Dr. Tsietsi Raleting   21:26 

I think, Missy, we... 

OK, this part, this part is your partner, this one of your vision of the contract, and... 

 

Eva Taban-Ratema   21:40 

Yeah, yeah, yes, yes, doc. I think from your side you are covered, but I also need to 

highlight the risk. 

 

Dr. Tsietsi Raleting   21:41 

Okay. 

 

Eva Taban-Ratema   21:48 

When you are delivering a sample. 

Make sure that you come to this address indicated and you get to our reception. We 

have a receptionist here in our office. And when you get here with your sample, 

request to see our ICT manager. Please confirm if everything is in order before you 

can leave. 

Anything in our office, and also during the delivery of the final product. 

Please ensure that you are leaving the final product with the right people. 

Okay, Doc, maybe, yes. 



 

Dr. Tsietsi Raleting   22:24 

Miss A, I'm sorry, but you must also confirm that the tender document will be 

delivered in this same address. They will have to write down and then drop it in the 

tender box. Sure. 

 

Eva Taban-Ratema   22:37 

Yes, we have come to that. It's at the, it was the end of the specification. 

Maybe if you can afford Peters an opportunity to ask questions around the 

specification. 

before we get to the requirements and people like standard building documents. 

Any questions regarding the specification? We are looking for 46 laptops with the 

mice, chargers, extended warranty and the laptop itself must come in with the 

manufacturer warranty. I saw a hand there. 

Tagadu. 

Takadu, you must ask questions based on the specification of the laptop for now. 

 

Aobakwe Thakadu   23:25 

Yeah. 

Yeah, so yeah, it's still regarding the specifications. Does the end user have a 

preferred manufacturer? 

And the second question is, because there's two specs that we will be quoting on, are 

we restricted to quoting only on one manufacturer or can we quote like because it's 

two specs, can you quote on one manufacturer for the for the for the one spec and 

another manufacturer for the other spec? 

Thank you. 

 

Eva Taban-Ratema   24:08 

Doc, did you get that? 

 

Dr. Tsietsi Raleting   24:09 

Yeah, yeah, so, so we, we, we... 

I'm not sure whether... 

It is okay. 

To mention. 



And the brands that we have in this in this briefing, but because they are so true. 

We do have a Dell. We also have this one. What's the name here? Yeah, so, but the 

emphasis SCM submit should be on the device that... 

 

Eva Taban-Ratema   24:41 

Lefaso. 

Asaf. 

 

Dr. Tsietsi Raleting   24:53 

You are proposing for us that device must just meet the specification to the teeth, so 

yeah, then... 

What was the second question again? I think they were related. 

 

Eva Taban-Ratema   25:10 

And we have different, different manufacturer for 16 inch, for example, Dell, then for 

14 inch, maybe Asus, will that be acceptable? 

 

Dr. Tsietsi Raleting   25:21 

A sense. 

Yeah, it doesn't really matter because the... 

The. 

The specification is what matters. The brand that gives the specification, we are less 

sensitive to it. We had been looking for a similar kind of laptop, but the market is... 

Is is is having the the brands that are many, and then that could play to a provider on 

cost as well, so we don't mind. We like it, like I said, we already have a... 

Minette. 

Many brands within within ourselves, and they are in that order, like... 

Asus this, and then Dell this, as long as the specifications are met, we don't have. 

a reason to put you aside. Thanks. 

 

Eva Taban-Ratema   26:31 

Thank you, Doc. Are you answered? Are you happy? Can we move to the next 

question? KG Tash Goqo. 

 

Kg Touch Group   26:41 



Good morning, everyone. This is from KG Touch Group. I actually have two questions. 

I don't one is to add on to what the previous beta was asking, but I just want to know 

about do would you request OE? 

OEM certificates for the laptops that we supply. And then #2, it's just a question, a 

clarification actually from all line item 4.5.4 about the Intel i7 processor. 

Can we apply? Can we? 

Can we supply something that's equivalent to it like a AMT Ryzen 7? 

 

Dr. Tsietsi Raleting   27:35 

Please. 

You see, you see there, we need Ultra 7 or I7. 

So if you give something similar to, and when this delivery is being audited, and then 

we can prove inside the laptop that there is a i7 or ultra 7, that will then shoot 

straight and say the 30 laptops 

 

Kg Touch Group   27:46 

Ohh. 

 

Eva Taban-Ratema   27:59 

Mm. 

 

Dr. Tsietsi Raleting   28:04 

are irregularly accepted, procured. Therefore, an employee of Banksita will then find 

themselves in a committee and paying back that money. So please adhere to the 

specifications. 

 

Kg Touch Group   28:16 

Okay. 

All right, this is noted. And then concerning my first question. 

 

Dr. Tsietsi Raleting   28:24 

Yeah, Missy, what are the requirements that we are looking for? I don't think we need 

to. 

 

Eva Taban-Ratema   28:34 



We'll take you through the requirements. I think under functionality is only two items 

that we'll be looking for, but definitely I will take you through that, including the 

standard bidding document on how you should complete next. 

 

Dr. Tsietsi Raleting   28:35 

Mm. 

Mm. 

Yeah. 

 

Kg Touch Group   28:48 

Lloyd. 

All right, thank you. 

 

Eva Taban-Ratema   28:50 

K. 

And next question. 

There was another hand, it disappeared. Okay, let's give him a shiya. 

 

Mashiya Seroto   29:08 

Good morning, and thanks for the opportunity. 

I just need on. 

On that. 

Table one specification in where you've got a checklist, where you are required to 

indicate if you do meet the specification or not. Is it possible, maybe, or is it 

acceptable that because of these specific... 

table, maybe one not being able to. I see that the requirement is either a yes or no, 

but can we be in a position to provide maybe an annexure or an addendum that is 

explaining exactly, let's say for an example, if I'm to respond on item 4.5.1 and then 

say no, but provide details of how then 

whatever that I'm providing, how does it align with the specification there so that it 

can be like. 

So that during evaluation, you can be in a position to see if the item that I'm 

providing, is it aligned with the required specification? Because at some point, one 

would say no. However, when you're looking at the item or the computer that we're 

providing, then you find that it does meet this, but it's not, you know, directly 



you cannot directly link it up with whatever that has been prescribed in there. Can I 

provide then an addendum with a detailed explanation or did that provide some 

more details in relations to individual item that has been specified there which we 

need to then 

Confirm if we comply with it or not. 

 

Dr. Tsietsi Raleting   30:51 

Yeah. 

Yeah, well, but first we need a categorical answer. Does this comply or not? 

Yeah. Then if after your response you want to give a detailed linking or you want us 

to see the association, we just want the 

The last answer that this complies, and then remember when when you bring the 

device, if you are the appointed one, we gonna check. 

inside. We put it on, we get 16. So if you were to give us a product details that are 

detailing this thing that this, it has two USBs and those are physical. We can see them 

even before. 

we power the device. Once we power the device, we will be able to see 4.5.7. You see 

that thing of backlit, because now the device is on, we have to see backlight on the, 

sorry, backlight on the keyboard. 

only when the device is on. Then we go into graphics. We then go to that thing of a 

computer manager and we want to see whether these things are. Then we test the 

Wi-Fi. Then when we are in there, we get a... 

To Bluetooth, we will also be able to see the the the Bluetooth version, then we go to 

the fingerprint. 

This process will enable this thing. So the choice is yours. You can provide that, but 

we need a very clear answer, discrete that, yes, it works. Yes, it is. Yes, it is. Yeah. So, 

so please note that. 

We will also test the camera. 

Whether we can have Windows Hello on that device before we can give you a 

purchase order to bring the whole order, you see? 

 

Eva Taban-Ratema   33:14 

You. 

 

Dr. Tsietsi Raleting   33:24 



If, if, if, if, yeah, this one relates, if... 

You are proposing 2 different brands. It will be good for you to bring 2 samples so 

that when we say 14 inch supply, 16 inch supply, but you must be... 

Careful. 

That. 

In the end. 

When we want 16 and 14, if you can't produce, yeah, Missy, did we include partial 

award here in our specification? So that, okay, then it's fine. We can award you on 

that which you have. 

 

Eva Taban-Ratema   34:09 

It is, it is, it is, it is, it is. 

 

Dr. Tsietsi Raleting   34:17 

And also, I want the alternative to another profile. OK, alright. 

Then I think I have answered you. We need a... 

We need a confirmation from you that this which you propose. 

 

Eva Taban-Ratema   34:34 

Yeah. 

 

Dr. Tsietsi Raleting   34:37 

is meeting the specifications. If you want to prove that by an annexure and it's fine. 

But what we will do ourselves is we will then confirm again when we bring sample 

and then award from there. 

Thank you. 

 

Eva Taban-Ratema   34:58 

Also to emphasize the BEC committee. 

Would like you, bid us, to print this document. Either type on it or handwrite a yes or 

no, nothing else. It's your responsibility, bid us, to confirm. We are relying on you to 

confirm the specification. 

De. 

And... 

Any questions regarding the specification C? 



Machia Soroto, are you being answered? 

Are you no kid? 

 

Mashiya Seroto   35:37 

Thank you again, ma'am, and apologies to everyone for creating maybe a dialogue. I 

think my question as to this is that maybe those yes or no, because my 

understanding has tend to be corrected. If, let's say, for an example, I'm to specify 

that 

This does not meet the does not meet the specification. Remember, one could be 

looking at meeting the specification being if I supply or I propose an item that is with 

a specification that is higher than what is it that is being prescribed, even though 

the specification, it's there, but it's higher. Then the question would be, does it meet 

the specification or it's higher with the specification? If I say no, but provide the 

details. Now, as part of your, either your gatekeepers or your administrative 

requirements, would then if I mention no in the 

not disqualify me before then, the detail of the item that I'm supplying is then 

evaluated as to whether will it then satisfy the need of a bank seat or not. So that was 

the basis for my question in there, but 

It can be replied maybe some other time. I'm just afraid. My concern is that if I then 

go and say no and then provide a detail, will it not be one of the disqualifying items 

if I say no on that? Will it will my bid be further? 

If I waited to see if then I'm providing maybe something that is way much better than 

what is it that is being provided in here. 

 

Dr. Tsietsi Raleting   37:20 

Which means when it's better, it meets. When it's better, it meets. 

 

Mashiya Seroto   37:20 

Yes, one is big. 

 

Dr. Tsietsi Raleting   37:26 

If, if, if it doesn't meet, we don't have to evaluate it, because you and I would have 

said. 

That it doesn't meet. 

So, so please. 



Potential bidders, as you, you, you, you make sure that you meet the minimums here. 

Then we are good. Otherwise, I will not advise that we take a risk of where the 

provider said no, we continue. Then when we are audited, whatever you provided is 

information because it's only from you. Now we are starting another process that we 

must audit this thing and see indeed this does not 

And then, in the end, we are paying a million rand. 

for you to have had business with us. So please assist us. Categorically, you are just 

discreet, it's a he or she. It's not in between, even though maybe, but please, does it 

meet? 

 

Eva Taban-Ratema   38:25 

Mm. 

 

Dr. Tsietsi Raleting   38:40 

The minimum that we are requesting here. 

Yes, then we continue. If you are saying no, we are not gonna accept it. 

 

Eva Taban-Ratema   38:49 

Butter. 

It means everyone who takes a no will have to entertain everyone with the no, which 

is also not fair because we have indicated that we need at least a minimum. 

 

Dr. Tsietsi Raleting   38:54 

Mm. 

 

Eva Taban-Ratema   39:06 

And also, here we have said anything, and where is it? Where is that? Ohh, newer, 

newer version of... 

 

Dr. Tsietsi Raleting   39:15 

Of. 

 

Eva Taban-Ratema   39:15 

Out of 7 or call I7. 



 

Dr. Tsietsi Raleting   39:17 

Simple. 

 

Eva Taban-Ratema   39:19 

Then upgrade something like. 

 

Dr. Tsietsi Raleting   39:21 

And they are all in town. 

 

Eva Taban-Ratema   39:29 

Thank you, Doug. Thank you for your question. Can we take another question from 

LSS and General Trading? 

 

Dr. Tsietsi Raleting   39:29 

Yes, Missy. 

 

Lssn General Trading   39:43 

My name is... 

I just wanted to find some. 

It's in case when it's in the open. 

 

Dr. Tsietsi Raleting   39:53 

If you are not leaving. 

 

Eva Taban-Ratema   39:55 

Hey, we can't hear you, Chiedza. 

 

Lssn General Trading   40:00 

OK, can you hear me now? 

 

Eva Taban-Ratema   40:01 

Yes, better, better. 

 

Lssn General Trading   40:04 



When you say minimum of two times USB in the first one, under 4.5.5, are you 

meaning the type A in the first one? 

 

Eva Taban-Ratema   40:11 

Okay. 

 

Lssn General Trading   40:22 

Because I see the second one, it says type C, so is it for type C, which is the first one 

for type A? 

 

Dr. Tsietsi Raleting   40:33 

Yeah, it's Colgate. Yeah, we have been using that part as a USB since forever. And I 

think when one talks about the USB, what comes in mind is type A. 

 

Eva Taban-Ratema   40:45 

Mm. 

 

Dr. Tsietsi Raleting   40:54 

And then type C is a new baby, just not very far. Hence it goes with the specificity of 

it being type C. So is the USB where you connect the printer, the way you connect 

the USB device in order for, so that's the first one on. 

On the ports, so we'll be checking whether you have a USB type A, which is known as 

USB. 

Yeah. 

 

Lssn General Trading   41:23 

To think it. 

 

Eva Taban-Ratema   41:26 

Thank you, Doug, for assisting. Another question, let me check. 

There's no hand raised, colleagues. 

 

Dr. Tsietsi Raleting   41:35 

Type that. 



 

Eva Taban-Ratema   41:36 

Oh, T.A. Tatas, yes. 

 

Titus   41:39 

Hi, how are you? 

 

Dr. Tsietsi Raleting   41:41 

Yeah. 

 

Eva Taban-Ratema   41:41 

We are good yourself, eh? 

 

Titus   41:42 

I'm good, I'm good. I was just checking if I'm clear, but that's why I created so highly. 

Just wanted to verify something. You know, modern desktops do not, I mean, laptops 

do not come with RJ45 jacks. Would we be allowed to maybe to 

 

Eva Taban-Ratema   41:48 

Yeah, very clear. 

 

Titus   42:02 

Provide an external one that goes into the type C and then it converts to RG45. 

 

Ramoshebi Kodise   42:09 

Play song sung. 

 

Eva Taban-Ratema   42:10 

Yeah. 

This one. 

 

Dr. Tsietsi Raleting   42:12 

Yeah, so, so, so it's hard for us to believe you because our laptops are like this at the 

bank seat. And we also take the concern, but the, the, the, what do you call this 

thing? They're going to get lost. So we are also running away from. 



the adapters. But we do have laptops that comply to this specification. As early as in 

2021 up until 2026, we just received other badge that we bought. So we will not be 

persuaded. 

 

Ramoshebi Kodise   42:50 

But... 

 

Titus   42:54 

Okay, no, no problem. 

 

Ramoshebi Kodise   42:56 

Yeah. 

 

Eva Taban-Ratema   42:59 

Do you have a question? 

 

Ramoshebi Kodise   43:00 

Yes. 

No, I don't have a question. A very good morning, everyone. 

 

Eva Taban-Ratema   43:06 

Yeah. 

Thank you. Now we are checking for other questions so that we can move to the 

requirements of this bid. 

There's no hand raised by Titus. Okay. We are proceeding. We are done with the 

specification. I believe everyone is comfortable and understanding of the 

specification. Under the competency and the expertise requirement, what we'll be 

looking at, we are looking at the reference letter. 

that demonstrates the company experience. And the second requirement, 6.2, a 

confirmation of all the specification of the product in line with all the requirement is 

table one and two that needs to be completed fully. 

to confirm the specification. 

 

Ramoshebi Kodise   43:58 

And. 



 

Eva Taban-Ratema   44:03 

We are requesting all bidders who will be participating in this tender, responding to 

our invitation to also complete. 

SPD 3.21. 

3.1 is where we are asking the bidder to confirm no changes in their pricing, 

irrespective of the inflation. So whatever price that you are proposing will remain the 

same until they are awarded. 

 

Ramoshebi Kodise   44:17 

Yufu. 

 

Eva Taban-Ratema   44:34 

And also, the pricing should have a VAT separately, where you need to complete 

Annita A. Annita A is an Excel document that was published with these terms of 

reference. 

I will take you through the Annexia A. It's A compliance requirement. If you don't 

complete that template Excel, you will be disqualified because the Excel Annexia A is 

assisting us to compare Apple with Apple. 

The submission requirements. 

 

Ramoshebi Kodise   45:10 

What goes to Tsietsi? 

 

Eva Taban-Ratema   45:17 

The submission requirements, we need you to print this document, complete table 

A1 and B, and also the SBD forms are attached as part of this terms of reference. I'll 

show you where. 

It is that is that here on page. 

You start completing from page 18 as well. But not forgetting to complete table one 

and two, confirming the specification. Invitation to bid, you also fully complete it and 

sign and also indicate the total bidding price. 

SPD 3.1, here is a non-fam price confirmation. You also fully complete. 

And sign S.B.D. Four is biggest disclosure you fully complete. 

And sign. 



SPD 6.1 to fully complete as well and sign. 

We are first be looking at this document as the statutory requirement for this tender. 

Before you can be considered for the next phase of the evaluation, which is 

functionality evaluation. If you pass this stage, then you will go to the following stage 

functionality. I'm going to take you through the functionality. 

Requirements. 

Under the functionality requirements. 

will be looking at the company experience, where you need to provide. 

reference letters that indicate at least five ICT items, for example, laptops or desktop 

or computers or screen monitors as ICT codes. The reference letter must 

demonstrate, must have the following. Your reference letter must be coming from 

the referee. 

And it must be on the letterhead of the referee. It must be signed, dated. It must 

indicate the type of work or goods delivered and quantity. Indicate the year the work 

was done. Please note that the work should have been done within five years from 

the tender closing. It must show the client contact 

details, including the contact name and the contactable details. If your reference 

letter is missing all these details, your letter will not be considered. If you submit 

letters that comply to this requirement and you submit at least three reference 

letters, 

Meeting all the requirements mentioned above, you'll get a score of three. 

If you have. 

two letters that meets all these requirements above, you'll get a zero. You must have 

at least three letters that miss requirement in order for you to have points. And if you 

have submitted 4 and more letters that miss the above requirements, you'll get a 

score. 

And the weight for this functionality is a 50. 

The second functionality that we'll be looking at is that table one and two, where you 

are confirming the specification. If you fully completed that table, confirming that 

whatever product you are proposing meets the specification, you'll get... 

A full 5 with the weight of 50, anything that scores less than seventy-five. 

will be disqualified, it means you are not meeting the minimum threshold. If you 

meet the minimum threshold from 75 upwards, you will go to the next phase of the 

evaluation, which is the pricing and the bank set up preferential. 

Of course, I'll take you through the Bank City provincial points. This is an 80-20 



principle, which consists of 80 is where we are looking at the price, then 20 is Bank 

City provincial points. 

We have defined each and every bank sector goal, where now here we are saying 

black people 50% up will have a 7, a woman ownership with a threshold of from 33%. 

for a youth, 83% for people living with disability, 10% for ownership, and 5% 

threshold for employment of persons with disabilities, the two. The promotion of 

SME is a three, which comes to a total of 20. 

If you would like to claim for any of the goals indicated here, you need to give us 

evidence confirming that. 

On your CST, when you give us your CST report, it must be a comprehensive CST 

report. A comprehensive CST report will confirm your. 

your woman ownership, your black ownership, and it will also confirm the SCM and 

also confirm your youth and people with disability percentage wise. So the CSD 

comprehensive report is a requirement you need to submit that. 

If you are not registered on CST as we are speaking, please register so that you can 

submit your proposal with your CST report. And it's also listed here under the 

Minette requirements compliance checklist here. There's a list here. Yeah, yeah. 

I will take you through Kaizen Seju and Asia A. 

It's an Excel document. 

We are also emphasizing here failure to comply will lead to the disqualification. I've 

just shown you the SPD 3.1. 3.1 is the firm price, SPD 4 disclosure, 6.1, preferential 

point drain form. The special condition is also part and parcel of the standard 

document. 

When you scroll down after immediately after 6.1, you will see this form fully 

complete and sign. 

Also here, we have indicated that you need to submit your central supplier database 

report. If you don't have, please register so that you can get access to it. 

Let's say by the time you are putting everything together, you are having challenges, 

extremely challenges in downloading this report. You are afforded an opportunity to 

indicate your CSD and triple number on your proposal. If your system gets that, if 

there is any other reason why you could. 

not print out this report for us. 

And also, on the CST, we also have banks, supply chain personnel. We do have access 

in downloading and verifying this information. 

Okay. Regarding the compliance and the SPD forms requirements, any questions so 



far, prospective bidders? 

And the compliance requirement is just forms where you need to confirm. You must 

give us true information on the form. And also when you submit your reference 

letter, we will definitely perform due diligent and checking whether the information 

that you have provided is correct. 

Question: Yes, Takodu, the platform is yours. 

 

Aobakwe Thakadu   53:36 

So the question I have is... 

Is this tender? 

newly company registered friendly. And this is in terms of the reference letters and 

maybe non-VET registered companies. Thank you. 

 

Eva Taban-Ratema   54:02 

Dr. Aladin, can you assist today? 

 

Dr. Tsietsi Raleting   54:11 

This question is complex. 

Because... 

If you have maybe here requirements from the bidders that are... 

I a vet registered company. It means they will include vet as they conclude the final. 

And then if there are a non-vet. 

Registered. 

Company, they will not include that. 

 

Eva Taban-Ratema   54:55 

Yes, yes, that's correct. 

 

Dr. Tsietsi Raleting   54:55 

Yeah, we once, yeah, let me inform the bidders about the similar experience we had. 

The company that is doing automated backup. 

When they submitted their bid, they were not a vet registered company. But 

immediately, because that amount then took them annually to be in the threshold of 

vet, they then registered. When we paid them, we requested 

The proof of registration with the Fed and all that, so... 



He will respond to that row 19 and indicate where do you fall and then when you 

have the 

You have one distant. We will then do the evaluation where you fall now, and then 

we will adjust accordingly. Otherwise, this is how it is. If you are not a vet vendor, 

then you indicate as such. 

When you get our our tender, and then it takes you into being a vet vendor, we will 

also get to amend and. 

And treat you as such. 

But otherwise, your invoice, when you invoice us, it will not include VAT if you have 

indicated you are not a VAT. Thanks. 

 

Eva Taban-Ratema   56:42 

Hey, thank you, Duck. 

 

Aobakwe Thakadu   56:43 

All right. Thank you so much. 

 

Eva Taban-Ratema   56:45 

Okay, just to also answer your question, I've just displayed the pricing schedule and 

Excel document that everyone needs to complete. 

Is it visible on the screen? 

 

Vulani Ndhlovu   57:00 

Yes, it is. 

 

Eva Taban-Ratema   57:01 

Okay, thank you. 

Here, you are only completing the yellow section. 

We have indicated here, under this note, row B24 to say the service provider should 

complete blocks in Hulu. Total values in this spreadsheet are automatically calculated 

and filled in. 

Okay, and also if you are a vendor registered, you must take this flat block. If you are 

not a vendor, just untake it. 

I'll show you, now we'll do it practically. The first item that you need to coat. 

For his item. 



Is this item as per clause 4.5 on the terms of reference? So, when you code for this, 

refer back to your terms of reference to confirm what you are coding for. 

This is the 16 inch dirty laptops you are only allowed to type here. 

Unit price is excluding that for now, they say unit price is 5000 per laptop, one, two, 

three. 

Automatically, this 5000 will times itself by 30, then here the total price excluding 

that will be 150,000. You don't type on the white section, only the yellow section. 

The second section here that you need to type. 

is for the 14 inch, which the quantity is 14. Let's say you are charging 2000 per laptop 

for 14 inch, automatically it will calculate for you. The next required section as per 

clause 4.4 is the two years extended warranty. 

For the laptop. 

Let's say 500 is an example, colleagues. For the 8 hour on-site manufacturer warranty 

as per clause, 3.5 and 5.5.11 and also 4.6.11. As per the terms of reference, let's say 

here for the entire manufacturer warranty for all 46 laptops, 

You are charging a 50 rent. 

And if the warranty automatically comes in the total cost of the laptop, here you can 

type a zero. Please don't type a dash because a dash is not a price, but at least when 

we see a zero here, at least there is something, but you need to also confirm 

If this warranty is part and parcel of the cost of the laptop, you need to confirm, you 

can type it here, yellow section is for you to type in. 

Here, we have indicated bidders indicate if laptop price is inclusive of charger or 

mouse cost and warranty, so you must give us the details if you have, for instance, 

typed a zero under the mouse as well to see the mouse. 

Part and parcel of the total cost, you must confirm that and indicate. 

If you are charging for a mouse, you must type the amount. 

If you are charging delivery cost separately, you can type in here. 

Yellow sections only. 

Perhaps you are charging it separately; you can type it here. 

If you think that there is something that we have omitted that you think is important 

and must be quoted for, you type the description here, give us the quantity and give 

us the amount. So the spreadsheet automatically will just give us the total price, 

excluding VAT and VAT separately. 

Here is not showing that because you have unticked. I'm ticking this box indicates 

that you are a not VET registered company. But if you are a VET registered company, 



activate this section. If you activate this section, it will automatically calculate the VET. 

of your total amount excluding VAT separately, then your total bidding price will be 

inclusive of VAT. But if you are not VAT registered, just uncheck this block so that it 

can give us the quote total bidding price. 

This section, you complete the date, your provider's name and the person who's 

signing and the signature. This document must be fully be completed and must be 

returned with the proposal. Failure to not fully completing or omitting this document 

will be disqualified immediately. 

Any questions regarding the pricing schedule, prospective providers? 

Okay, anything that you need to emphasize a leadership? 

From your side, then we will close our meeting at 12:10. 

 

Dr. Tsietsi Raleting   1:02:42 

What, what? 

I'm covered. We just need the compliance submissions so that we can proceed to 

award. 

Thanks. 

 

Eva Taban-Ratema   1:02:55 

Thank you, colleagues. Our office are open from Monday to Friday from 8 to 4. And 

during the closing time, colleagues, please don't be late. Please, when you are late, 

please don't post chaos there at our reception. 

And we will not accept anything that will be coming in late. 

A colleagues, Bank Sita is not requesting any money for you guys to complete this 

bid document. 

If you are suspecting anything, please please engage our hotline. Our hotline and 

contact details are here. And please don't call Eva on the phone. Please don't call me. 

Please don't call Dr. Raleting. We are not allowed to be entertaining calls. If you have 

a question, 

You are afforded an opportunity to write us an Emily. 

then we will definitely respond to your question. Please don't ask question during the 

day of the closing of this tender. At least ask question at least five days before. And 

this transcript of this non-compulsory brief incision, 

Will be loaded. 

On our website, the same platform where the tender was advertised, the eTender 



portal, the same under the same folder. 

You are welcome to access this transcript, same platform where this tender was 

advertised. I'm looking forward to our other hotline fraud hotline number. 

And the validity of this tender is 150, section 17. We are indicating that brings it and 

the reasons why we can reject and partially award for this tender. He has thought 

alert, thought alert. 

 

Dr. Tsietsi Raleting   1:04:56 

You are projecting present sheet, let me see. 

 

Eva Taban-Ratema   1:05:03 

My apologies. 

Masia. 

Monchusi, over to you. 

 

Dr. Tsietsi Raleting   1:05:11 

Pretty. 

 

Mashiya Seroto   1:05:12 

Good afternoon again and thanks again for the opportunity. I just want to go to the 

first functional or technical evaluation requirement. I just want more clarification or 

just to indicate that I 

 

Eva Taban-Ratema   1:05:14 

Yes. 

 

Mashiya Seroto   1:05:31 

I understand exactly what is it that is a requirement, especially with. 

That reference, so this reference that has. 

Not only in time with the government. 

CIP. 

 

Dr. Tsietsi Raleting   1:06:00 

You are breaking machine. 



 

Mashiya Seroto   1:06:01 

that, yeah, mostly you'd find that most of our companies, because we are clearly 

SMMEs that are developing, and because of the disadvantage that we've had in 

terms of transacting with government as a result of... 

some of these requirements being that we needed to provide references with 

evidence that we have done business with government or something like that. So this 

is not that requirement because you'd find that most of, like for an example, you find 

that our company has been part of the EDP program of entity data and most of our 

clients 

have been referred to us by entity data, where we supplement to them. Can we also 

then maybe make use of those clients as references, or this would just be specifically 

for government institutions? 

 

Dr. Tsietsi Raleting   1:06:59 

Okay. 

And. 

A response will, is it this thing, Machine, that service provider should provide a formal 

reference letter from clients who are registered companies where the service 

provider has provided or delivered at least 

five ICT items. So provision of laptops, desktops and screen monitors. So the 

company should have been registered that you are getting a reference that you have 

provided with. It does not mention a government department here. 

If you see, or yeah, or government institution, then we will then look at that reference 

letter against this criteria, then proceed to then give points based on the the the the 

the the reference letter. 

I think it's clear. 

Miss E, there is truly on the. 

 

Eva Taban-Ratema   1:08:14 

20. 

On the platform. 

 

Dr. Tsietsi Raleting   1:08:18 

Yes. 



 

Eva Taban-Ratema   1:08:21 

If for yours, Trudy. 

 

Dr. Tsietsi Raleting   1:08:30 

Today, you are on mute. 

 

Eva Taban-Ratema   1:08:34 

Okay, let's go to Olive. More investments will come back to Trudy. 

Only more investments. 

 

Olivmo Investments   1:08:44 

No, thank you very much and good afternoon to everyone. On that item, just to be 

clear so that I'm not confused, does that mean that even the reference letter from 

government clients will not be accepted or I just need clarification of that. Thank you. 

 

Dr. Tsietsi Raleting   1:09:05 

OK, so so we will accept them, but we are not restricting our our our our reference 

letters from a specific. 

And yeah, so, so, so this thing. 

 

Eva Taban-Ratema   1:09:20 

I just. 

 

Dr. Tsietsi Raleting   1:09:27 

If you give us department of what not, we can validate that the department exists. If 

you give us from Tsietsi, we then have to see that Tsietsi is registered. So there is no 

restriction from the institutions. 

 

Eva Taban-Ratema   1:09:34 

Mm. 

 

Dr. Tsietsi Raleting   1:09:48 

to which you get reference letters. They must just be verifiable. So that's why 



registered company. 

OK, shopping stay. 

 

Eva Taban-Ratema   1:10:04 

And during the due diligence assignment, we do performance check if the company 

exists. We do have tools and resources that does that and the validity of the 

reference letter as well. And the person who actually signed the letter, we verify and 

perform due diligent. Not anyone can just sign a letter for you. 

 

Dr. Tsietsi Raleting   1:10:07 

Yeah. 

Yeah. 

Mm. 

Translator. 

 

Eva Taban-Ratema   1:10:25 

But we concerned if the work was a real thing. 

 

Dr. Tsietsi Raleting   1:10:25 

Yeah. 

 

Eva Taban-Ratema   1:10:31 

Tudi. 

LSSN General Trading. 

 

Dr. Tsietsi Raleting   1:10:41 

He just asked a question. 

 

Lssn General Trading   1:10:43 

I just want to find out on page 6 in terms of submission, do we submit three different 

envelopes? 

 

Dr. Tsietsi Raleting   1:10:43 

Yeah. 



 

Eva Taban-Ratema   1:10:57 

And thank you for that. Let's go back there. Thank you for that, sir. OK. 

You'll have your original document, OK? You'll put everything together, print 

whatever that you need to print. 

 

Lssn General Trading   1:11:09 

Yes. 

 

Eva Taban-Ratema   1:11:12 

The same information that you are submitting on the first envelope. 

you make a copy of the same information that you have. 

 

Lssn General Trading   1:11:17 

Thanks. 

 

Eva Taban-Ratema   1:11:20 

The same information will be inside envelope 2 is a copy. And the same information 

that you will have, you must save it on the USB and insert it under envelope #3 with 

the pricing. Pricing is that Excel document where you have captured. 

Your pricing, and you also insert your SPD 3.1, also insert your SPD 1, including the 

invitation. 

Including the Pine City Presidential Point Lane. 

That will be sitting inside envelope #3. 

 

Lssn General Trading   1:11:56 

Slow them. 

So, on available #3, I can actually put copies of SPT 3.1 and SPT 1. 

 

Eva Taban-Ratema   1:12:07 

Yes, yes. 

 

Lssn General Trading   1:12:09 

Thank you. 



 

Eva Taban-Ratema   1:12:10 

Okay, on your original envelope, this is envelope, you would have printed the terms 

of reference and you would have complete with the completed SPD forms that we 

did not mention like your SPD 6.1 SPD 4. 

 

Kgagamatso Maota   1:12:24 

So. 

 

Eva Taban-Ratema   1:12:28 

That information goes inside the envelope while including the SCM report. 

Inside envelope one, you make a copy of the same information, you put the same 

information inside envelope two, then your submission must be physically be 

delivered. 

 

Dr. Tsietsi Raleting   1:12:58 

You, you cut a submission must be physically delivered at. 

 

Kgagamatso Maota   1:13:03 

Three. 

Good. 

 

Eva Taban-Ratema   1:13:07 

The physical submission must be submitted at the address indicated on Section 8.7. 

Colleagues, any questions? 

 

Kgagamatso Maota   1:13:22 

Yeah. 

 

Eva Taban-Ratema   1:13:24 

Only for more investment than Trudy. 

 

Kgagamatso Maota   1:13:27 

Bharatiya Sabha. 



 

Olivmo Investments   1:13:29 

Thank you very much. I was Eva. Just so that I'm not confused, right? I don't know if 

there's anyone who has... Okay. 

 

Kgagamatso Maota   1:13:32 

Call Singh. 

 

Eva Taban-Ratema   1:13:35 

Hold on, hold on. As someone who's on unmute, who's unmuted, can you please 

mute yourself, colleagues? I have chose to 11 pages here that I need to go through 

to check who's on unmute. 

 

Kgagamatso Maota   1:13:37 

Bharat, Bharat, Bharat. 

Mm. 

 

Eva Taban-Ratema   1:13:52 

A Goqo head investment. 

 

Olivmo Investments   1:13:55 

All right, thank you very much. So envelope one, it should also include SBD 1 and 

SBD 3.1 and the pricing or the originals will be separated in envelope 3. 

 

Eva Taban-Ratema   1:13:56 

Up Twitter. 

Mm. 

Yeah. 

My apologies, colleagues, can you please kindly repeat your question? 

 

Olivmo Investments   1:14:21 

All right, no, thanks, Eva. I was just asking that envelope one, the one that needs to 

have original, the original tenant document, what I'm asking is that SBD 1 and SBD 

3.1 and the pricing, the originals should be included in envelope one. 



 

Eva Taban-Ratema   1:14:22 

The envelope. 

 

Olivmo Investments   1:14:41 

and then the copies should be in envelope 3 or the SBD 1 and SBD 3.1 and the 

pricing should be the original copies in envelope 3. 

 

Eva Taban-Ratema   1:14:51 

Okay, let me just explain the reason why we are asking for envelope number 3 

separately with this document. 

These documents. 

Are only legit when we are doing pricing and preferential points. 

which is the third phase of the evaluation. So it's critical to have this document 

separately for that purpose. However, the same information 

That is here on the pricing schedule. 

and the total on SPD 3.1 and the total on SPD 1. The total pricing is what we need to 

capture after the closing so that we can report. 

to say we have received a bid from this company, it means we are listing your names 

and also we need to list your pricing, your total prices. So this information can also 

be made a copy inside envelope number two. 

But the original can be as envelope number three; you don't have to duplicate the 

same information three times. 

Do you follow? 

 

Olivmo Investments   1:16:18 

Okay, so meaning the first envelope will have all the SBDs that are original, and 

envelope two and three will just merely be the copies. Okay. 

 

Eva Taban-Ratema   1:16:28 

Yes, yes, two and three will be copies of the envelope one. Remember, envelope one 

will also have your functionality requirements, your reference letters again. Then the 

same copies of your reference letter also will be included here. 

 

Olivmo Investments   1:16:31 



All right. 

Yes. 

All right. Okay, now it's clear. And with the pricing, the Excel spreadsheet, can we 

electronically sign it like the signature or you want it to be an original signature? 

 

Eva Taban-Ratema   1:17:01 

You can send it electronically, but you still will have to print it. 

 

Olivmo Investments   1:17:05 

Alright, okay, no, thank you. 

 

Eva Taban-Ratema   1:17:07 

When I look at the proposal, I'm expecting hard copies with a signature, whether it's 

an electronic signature, but there must be a signature there. 

 

Olivmo Investments   1:17:17 

All right, thank you very much, Azif. Thank you. 

 

Eva Taban-Ratema   1:17:19 

Thank you. 

Eh, Maginya. 

Sally, are you still with us? 

Okay, Maggie, go ahead. 

Around, around Rahu. Sorry, around Rahu. Is it Mary? Maggie. OK, Mary, go ahead. 

 

Maggy Ramabi   1:17:46 

Hello, can you hear? 

It's Maggie, yes. 

No, I'm saying I was also just seeking clarity to say, so in envelope one with the 

original, are we putting the original of the pricing or we not? Are we are we 

extracting the pricing and those SPDs from the from the envelope one? 

and then putting them in envelope 3 as originals. 

 

Eva Taban-Ratema   1:18:18 

Original will have everything. Original will have everything, including the pricing, SPD 



3.1 and SPD. Again, you must make a copy of the same information and insert it 

under envelope 3 for the purpose of the third stage, which is the pricing. 

 

Maggy Ramabi   1:18:23 

OK. 

 

Eva Taban-Ratema   1:18:37 

And preferential point claim and reporting. 

 

Maggy Ramabi   1:18:44 

OK, alright. 

 

Eva Taban-Ratema   1:18:46 

For this tender colleagues, let us be honest, we are expecting more than 100. 

More than 100 submissions, so reporting must be done within 10 days. 

There's only one person that must do reporting within 10 days. So it means if I'm 

sitting with 100 submission hard copies envelope, the first thing that I need to focus 

on is on envelope 3. I need to capture your CSD number. 

I need to capture your pricing. I need to capture your company's name. That's the 

first thing that will have to happen in order to... 

Not miss the 10 days of the reporting. We report on the e-tender. We also report on 

our website within 10 days. 

One person is only doing that, hence we need to focus on this envelope with all this 

information in there. 

After when we have done with that, the second phase. 

SCM and other people from the SCM site will check the compliance side of things, 

including the BEC members, where we are checking your SPD forms completed, 

signed. 

and your specification confirmed. And when we have met everything, met all the 

requirements, now you'll be going to the next phase of the evaluation. 

which is functionality. Functionality, now we are looking at your reference letters and 

re-looking again at your specification confirmation. If you meet a minimum threshold 

of 75, you move to pricing and being set up a preferential point claim. 

Alex, do you understand the objective and the reason why we are asking for these 

duplications of information? 



Otherwise, if everything is inside one envelope, now I have to figure and look for that 

information one by one. It's time consuming and will definitely miss the timelines of 

reporting. Any questions, colleagues? Arang Morongwa. 

The floor is yours. 

 

Arangaho (Pty)Ltd   1:21:08 

Good day. My question is based on page 11 on the reference letters. Would the 

department accept purchase orders with signed delivery notes? That will include the 

contact details and the purchase orders will be having the information of the client. 

and showing the scope of work. 

 

Eva Taban-Ratema   1:21:31 

Unfortunately for this tender, we are only looking for reference letters. The objective 

of asking for a reference letter. 

is to test if whatever ICT items that were ordered by a referee were successfully 

delivered and the customer was happy with your service. Purchase order is 

something else. You can get a purchase order and deliver at the end of the day. 

your service was unprofessional or the client was not happy with what you have 

delivered. So reference letter has given us assurance that you have satisfied the 

requirement and the customer was happy, hence you are having a reference letter. 

You can have a PO, but at the end you won't even have a reference letter. 

Do you follow colleagues? 

Are you with me? 

I see no hint. 

Do you follow? 

 

Arangaho (Pty)Ltd   1:22:38 

Yes, noted. Thank you very much. 

 

Eva Taban-Ratema   1:22:40 

Is it? 

Kay. 

Hey, colleagues, the time is yesterday. 

Yes, yes, we are choosing. 



 

Dr. Tsietsi Raleting   1:22:50 

Oh, OK, sure. 

 

Eva Taban-Ratema   1:22:52 

Colleagues, the time is 12.29 and thank you everyone for making time to attend this 

non-compulsory briefing session for delivery and supply of the laptops. We are 

looking forward to receive your responses. Please make sure that everything that you 

have learned today 

you need to submit. If you don't have, please you can go and gather information, but 

bear in mind that the information that you will be submitting through to the banks 

will be verified and the due diligent will be performed. And we also would like to 

indicate to the bidders, if you are a director of different companies, you are 

not allowed to submit proposal for the different companies that you are registered 

for. You can only respond as one company. If you have multiple companies, you 

cannot submit multiple submissions. You can only select one company that you will 

be responding for. 

Thank you, colleagues. Now we are closing our meeting. The time is 12.30 and this 

transcript will be published on the agenda during the course of the week. Thank you 

everyone and have a great day. Thank you. Bye. 

 

Tshepiso Madisha   1:24:11 

Bye, bye everyone. 

 

Makhensa Ndobe   1:24:13 

Thank you. Thank you. Cheers. Bye bye. 

 

Catherine    1:24:17 

I. 

 

Mosa Motlhaudi (Melpek)   1:24:20 

Thank you, bye. 

 

Eva Taban-Ratema stopped transcription 


