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Refurbishment component on for item transfer to ’
CO Production
M320 sub-contract order order

1. Introduction

This work instruction is to instruct the RF Controller on how to manage repair of materials.

2. Supporting Clauses

2.1 Scope

To describe the process for the execution of the repair of materials

2.1.1 Purpose

To describe the requirements and processes related to the management of rotable materials in

accordance with Eskom’s Procurement procedure 32-1034 and the Process Control Manual (PCM
32-1226)
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2.1.2 Applicability

This document shall apply throughout Eskom Holdings SOC Limited Divisions.

2.1.3 Effective date

This document shall be effective from date of authorisation.

2.2

Normative/Informative References

Parties using this document shall apply the most recent edition of the documents listed in the following
paragraphs:

2.2.1 Normative

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]

222

ISO 9001 Quality Management Systems

32-1033 Eskom Procurement and Supply Management Policy

32-1034 Eskom Procurement and Supply Management Procedure

32-1226 Process Control Manual / Manage Warehouse and Haulage

Process Control Manual (PCM) for Define Strategic Maintenance Plan 240-41931861
Process Control Manual for Define Maintenance Objectives 240-419131550
Process Control Manual (PCM) for Define Integrated Resource Plan 240-41931892
Process Control Manual (PCM) for Manage Work 32-1304

Process Control Manual (PCM) for Execute Maintenance Work 32-1303

Process Control Manual (PCM) for Perform Continuous Improvement 240-41931928
Process Control Manual (PCM) for Manage Repairs (240-49739191)

Financial Inventory valuation and closing procedure(240-84166435)

Informative

240-54819052 Perform Inventory Control Movements Work Instruction
240-54818977 Storage of Materials Work Instruction

240-54819262 Manage Obsolete and Inactive Inventory Work Instruction
240-54819861 Material Picking and Issuing Work Instruction

240-54820279 Receive Materials Work Instruction

240-54819241 Identify Items for Repair Work Instruction

240-54820268 Manage Stock Transfer of Receipt between Plants Work Instruction
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2.3 Definitions
2.3.1 Rotable stock item: A material that is kept in the store that can be economically repaired.
2.3.2 RF Controller: Person responsible for the management of the rotable materials.

2.3.3 MMPP status: This code defines the category type of a material on the SAP system. (e.g. 02
is a rotable material, 04 is a strategic material).

2.3.4 Repaired Materials: Any material or spare that is kept in the warehouse and was repaired
on previous occasion.

2.3.5 Rotable Materials: SAP / Plant Maintenance terminology for repairable materials.

2.3.6 New: A valuation type on the SAP system for newly purchased materials.

2.3.7 Repaired: The valuation type for materials that have been used in the plant and repaired.
2.3.8 Damaged: The valuation type for materials that failed and are waiting to be repaired.
2.3.9 Scrapped: The valuation type for materials that is beyond repair.

2.3.10 PMO01 and PMO03: A control key on the rotable order that determines the method used for the
repair.

2.3.11 Field: Refers to sub-station as well as Distribution and Transmission lines.

2.3.12 Retired Stock: The old stock or parts of the material can be used during the time of the
upgrade and the material will only become obsolete when the upgrade is completed.

2.3.13 Scrap: Scrap is seen to be various commodities, for example, redundant, damaged items or
unrestricted stock where the shelf life has expired.

2.3.14 Rotable order: SAP PM Order that is issued to a supplier to perform repair on certain
material.
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2.4 Abbreviations

Abbreviation Explanation

CNC Customer Network Centre

Dx Distribution

GL General Ledger

MRP Materials Requirements Planning
PCM Process Control Manual

PM Plant Maintenance

RDC Regional distribution Centre

RF Controller MRP Controller (Repairable Material)
RF Repairable Material

DOA Delegation of Authority

EA Each

ERI Eskom Rotek Industries

GR Goods Receipt

IR Investment Recovery

IRO Investment Recovery Officer
MAP Moving Average Price

MDDA Material Delivery Discrepancy Advice
MM Materials Management

PO Purchase Order

PR Purchase Requisition

RESA Results Analysis

SC Shopping Cart

Sl Standards Implementation

SOP Standard Operating Procedure
Sr. Senior

TECO Technically Close

TGS Turbo Gen Services

WBS Work Breakdown Structure

WIP Work in Progress

CONTROLLED DISCLOSURE
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2.5 Roles and Responsibilities

Ensure that the material picking and issuing Senior Warehouse | Manager Materials

process is implemented and adhered to Supervisors Management
Familiarise themselves with the proper procedure in | End User/ RF End User/ RF
creating and releasing of work orders for repairs of | Controller Controller

rotable items

Business Partner
Cluster and Senior
Manager Warehousing,
Logistics and MM

Ensure that proper controls and checks are done
on the material picking and issuing process.

Manager Materials
Management

2.6 Process for Monitoring

The Business Support department will, on an adhoc basis, do an in house review to monitor
adherence to this work instruction.

2.7 Related / Supporting Documents

240-120131666

Disposal of Material Work Instruction

240-68601934

Materials Management Warehouse Document
Control

240-54819241

Identify Repairable item

240-134127140

Modular Spares Standard Operating Procedure

240-54819262

Manage Scrap, Obsolete and Inactive

Inventory Work Instructions

240-54819031

Perform Inventory Control

240-54820144

Master Data for Rotable

240-54819052

Perform Inventory Control Movements

240-54819861

Material Picking and Issuing Work Instructions

240-54820279

Receive Materials

240-113305970

Renewables Materials Management Standard

Operating Procedure

240-85325885

Shipping and Haulage Outbound Process

240- 76617311

Contingency Book Register

240-58974263

MATERIALS MANAGEMENT
IDENTIFIED AS SCRAP.doc

ITEMS

240-58971982

Contingency Goods Issue Form

210-66

NCR Template - Material.doc

240-5872038

Count Sheet

240-66492686

Obsolete Material Approval Form

240-97369764

Delivery Note

240-129582557

Outstanding Returns (damaged) Regqister

240-85801666

Incoming Deliveries Register

240-58972326

Petrol and Diesel Recon

240-58974942

Iltems awaiting quality inspection

240-86100270

Quiality Inspection Register

240-84490296

Items Identified as Scrap

240-135107292

Quiality Inspection Register - End User
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240-58972713

Iltems to be sent for repairs

240-62944134

Re-count sheet

240-58977626

Material Receipt Register

240-58974346

Refurbishment Control Form

240-84490060

Material Receipt Register - Non Stock

240-58974413

Return Delivery Note

240-58974713

Material Rejection Note

IMI-04

Return to Vendor Form

240-84490136

Material Return to Stores - Register - Credit
Yard

240-129311561

Return Transformer Register

240-82770078

Material Returned to Warehouse Register

240-86216359

SCOPs Travel Authorisation Form

240-58972613

Stock Variance Investigation Sheet - Below R
10000

240-62944482

Scrap Adjustment Letter

Record PO and
date on RF
Control form
RF Controller

}

Logistics
Execution
RF Controller &
Supplier

!

Refurbishment

Damaged Material
returned to stores

T

Begin Daily

Create reservation
for new or
repaired item

Tracking

l

T

Create and
release Rotable
Work Order

Damaged material
booked into
warehouse

v

Determine the
mode of
transportation for
return

Create a M320
work order using
the operation key

PMO04

4

Complete Labour
component on
M320
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requires repair
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Item to Stores Process
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Inform MRP of
damaged item’s
return to

Service
Exchange?.

Sub Contract
Process

warehouse

| |

Obtain a written Obtain a written
quote from the quote from the
contractor for the workshop for the
cost of repair cost of repairs

. v

Transfer Item from
blocked stock to
unrestricted

Create sub contract
order with reference
to a contract

} )

Send order to
contractor

Plan (KKF4) CO
Production order

!

Create (KKF1)

and release the

CO Production
order

Create reservation
for item transfer to
sub-contract order
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Damaged material
requires repair
Create M310 for co .
Plant Production
return of Damaged Yes ] No No————————b
aintenance? Order
Item to Stores
Process
Damaged Material Yes
retumed to stores
y
L Create reservation Inform MRP of
for new or Yes Service No—| Sub Contract damaged item’s
. h Exchange? Process return to
Begin Daily repaired item warehouse
Tracking i l l
L ’ Obtain a written Obtain a written
Damaged material
Create and booked ifto quote from the quote from the
release Rotable warehouse contractor for the workshop for the
Work Order cost of repair cost of repairs
Record PO and Determine the Create a M320
) Create sub contract Transfer Item from
date on RF External mode of work order using )
—Yes ) No . order with reference blocked stock to
Control form Repair? transportation for the operation key to.a contract unresticted
RF Controller retum PM04
Logistics
Execution Send order to Plan (KKF4) CO
RF Controller & contractor Production order
Supplier
y Y Y Y
Complete Labour Create reservation Create (KKFL)
’ . and release the
Refurbishment component on for item transfer to )
CO Production
M320 sub-contract order order

3.1 Daily RF Tracking Process

o In order to track the progress of repairs, the following tracking process is used by the RF
Controller:

3.1.2 Daily Movement Report RF

e The RF Controller shall draw the SAP MB51 (stock movement) report daily, on all
movements types (101-262) and on all valuation types.

CONTROLLED DISCLOSURE
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= Program Edit Goto System Help

] |« eace = =8 s
Material Docurment List

& [ [E]

Item Data
Material to =
Plant 3290 to =
Storage location to =
Batch NEW to =
“endor to =
Customer to =
Movement type 101 to 262 =
Special Stock to =
Sales order to =
Sales order item to =

Header Data
Posting Date to =
User Name to =
Trans./Event Type to =
Refarance to =

Display Options
D Hierarchy List

=) Flat List
Layout /MEMETLLFE
Data Source
[« Database

e D Do e T =

e This will result in the below:

Material Document List
M4 »r M FFHI &7 @ B % B M f=
Mat. Doc. ~|Material description Quantity EUn £ Amt.in loc.cur. Cost Ctr Reserv.no. Sloc ~ Plant  |MvT | Posting Date User Name Material CoCode Item Name 1 Order PO Qty €
:4908913187:MDTDR,ELECT:Elﬁ K\WV;1483 RPM;DH355 1- EA 402,076.78- 98032454 3290 3290 261 2018.05.29 74338141 0179361 1100 Tutuka Power Station 718862771
4908913462 PUMP,CNTFGL:7 KPA;600 KPA;400 X 300 MM 1- EA 0.00 3290 3290 (311 2018.05.29 A64070 0588221 1100 Tutuka Power Station
PUMP, CNTFGL:7 KPA;600 KPA;400 X 300 MM 1 EA 0.00 5031 3290 (311 2018.05.29 AG64070 0588221 1100 Tutuka Power Station
4908914242 MOTOR,ELECT:3 KW;1420/2.7 RPM;7.4 A;IP65 1 EA 190.05 98077708 3290 3290 262 2018.05.29 D82480 0223513 1100 Tutuka Power Station 718884290
5006686624 MOTOR,GRD:5/11 KW;13/25 A;3.5/6.9 RPM 1 EA 26,390.87 3290 3290 (101 2018.05.29 D82480 0140120 1100 Tutuka Power Station 717179989
EA = 375,495.86-
¢ Download the report to Microsoft Excel.
Material Document List
K4y @F0 E&ET M E%s | Bam
Mat. Doc. *|Material description Quantity EUn | Amt.in loc.cur. | Cost CtrReserv.no. SLoc  Plant |MvT |Posting Date | User Name Material CoCode ITtem Name 1 Order POQty €
4908913187 MOTOR,ELECT:315 KW;1483 RPM;DH355 1- EA 402,076.78- 98032454 3290 3290 261 2018.05.29 74338141 0179361 1100 Tutuka Power Station 718862771
4908913462 PUMP,CNTFGL:7 KPA;600 KPA;400 X 300 MM 1- EA 0.00 3200 3200 311 2018.05.20 AG64070 0588221 1100 Tutuka Power Station
PUMP,CHTFGL:7 KPA;200 KPA;400 X 300 MM 1 EA 0.00 5031 3290 311 2018.05.28 A64070 0588221 1100 Tutuka Power Station
49088 = = & = : = EA 190.05 98077708 3290 3290 262 2018.05.29 D82480 0223513 1100 Tutuka Power Station 718884290
5001 EA 26,390.87 3290 3290 101 2018.05.29 D82480 0140120 1100 Tutuka Power Station 717179989
i EA « 375,495.86-
) Excel (in MHTML Format)
~)OpenOffice (in OpenDocument Format 2.0)
Select from Al Available Formats
Excel (in Office 2007 XLSX Format)
|| Always Use Selected Format
Material Document  |Material description Quantity  |Unit of Amt.in loc_cur. Reservation  |Stora |Plant  |Move|Posting Date  |User Name (Material  |Order Valuation Type
Entry ge ment
locati type
lon
4908913187 MOTOR ELECT-315 KW; 1433 RPM:DH355 -1EA -402 076.78 98032454 3290 3230 261 2018/05/29 74338141 0179361 718862771 REPAIRED
(4908913462 PUMP.CNTFGL:7 KPA:600 KPA:400 X 300 MM -1EA 0.000 290 290 M 2018/05/29 AB4070 0588221 REPAIRED
(4908913462 PUMP.CNTFGL:7 KPA:600 KPA:400 X 300 MM 1EA 0007 B031 3290 3N 2018/05/29 AB4070 0588221 REPAIRED
(4908914242 MOTOR ELECT:3 KW:1420/2 7 RPM:7 4 A:IP6& 1EA 190.05 98077708 3290 3290 262 2018/05/29 D82430 0223513 718884290 DAMAGED
(5006686624 MOTOR,GRD:5/11 KW:13/25 A;3.5/6.9 RPM 1EA 26 390.870 290 290 01 2018/05/29 D82480 0140120 717179989 REPAIRED
[EA -375 495 86] I [ [ [ I [ [

CONTROLLED DISCLOSURE
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e Once the report is exported, it must be printed and filed daily, in a separate file, for audit
purposes.

e The downloaded SAP MB51 report information must be transferred to Daily RF tracking
Sheet 240-139307744 below:

Daily RF Movements Tracking Sheet
Erom ... 10 wrwnn 2018

ISSUES/Returns 261/262 M320
Damaged still to be RTS

Material |Pstng Date |Order Quantity|Batch MwT(261,/2|Material dMat. Doc. |Comments |Departmen|End User | Date Expedited M320

Feedback

I » M| Daily Movments -~ M320 - TECO'd (Not Compulsory) ] |I|4

CONTROLLED DISCLOSURE
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o Example of a completed “Daily Movement Report” sheet on the Daily RF Tracking Sheet

240-139307744 :

DALY MOYEMENT REFORT

ROTABLES

Exom 1 April to 24 May 2018

IEEUEEFeturns

Ein b creabe M320
Damaged bo return

- Department

Waterial _ - Patng Dat: - Order - | Gluant - | Batch - 141 - Makerial description
205632 2013.04.05 | 7T.2E+08 1| REFAIRED 261 PINION:HELICALID 305 % WD 560
soffea]2018.04.05 | 1.2E408 A[NEW 261] MOTOR, GROCB/E K4;34.5/56.5 A304
40130[ 2015.04.04 | 72E+0% 1| REFAIRED PO O, ELECT:0.06 Kiw' 1520 RPIN350 YAC
141544 2013.0405 | 72608 1-[NEW 261] MOTOR, ELECT:22 K450 RPM,D180LD
16350 [ 2018.04.08 | 726408 1| NEW 61| GEARBONCIITRTAWORM-CHO20KH KW
625150[ 20180410 | 7.2E+05] 1- | REPAIRED 261] GEARBOXCET ASD0;REDUCTION22. 41,350 K
2l5344] 2018041 | 7.2E.08 1| REFAIRED 261 RUNNER:RH FAN;2.04 W,ROSTUF
15216 2008.0412 | T2E.05 BEE 261] ACTUATOR ELECT-404:1020 NM24 FEMLIS
225503 2018.0442 | 7.26.08 1| REFAIRED 261] MOTOR,ELECT:S K/ M20/2. T EPAT 4 AJPE!
26551[ 2003.0408 | T2E.05 BEE 61| PLILLEY CON'Y-T 205-05T AKE UF;DIA 500 M
19046 [ 2013.04106 | T2E+03] 1- | REPAIRED 261] MOT OR, ELECT:15 K450 RPNDESON;145
140425 2013.0417 | 7.26.08 1| REFAIRED 261] MOTOR, ELECT:0.28 Ki';2550 RPMMD3040
5366 | 2018.0417 | 126408 i-| REFAIRED 261] ANALYZER, GASZRE2G-200-5-KCTMEAD
233495 [ 2008.0407 | 72E+05 1| HEW 261] POSITIONER: ¥LY:ELECTROPHELMATIC
soffes|20ta.0407 | se2ess 1| NEW 201[ MO OR, GROCS KY,25.5 A:16.54 RPM304
661520150406 | T.2E+08 1-| REFAIRED 26| HEADRZ2E[AT]5551
253485 | 2018.0522 | 7.0E.08 5| REPAIRED 261 TRANSMTTERPRESS:0-160 KP4 4-20 WA
262526 2018.0522 | T.2E.08 1| NEW 61| MODULE-AE ST S1HKFI0-04 B0:24 YOE
T2E+ 05| 6| DAMAGED 262] 0T O, ELECT:0.16 K';1320 RPM,CE3E
TIE+0E 1] DAMAGED! 262/ MOTOR ELECT.0.15 K';1320 RPMCESE
336408 1] DAMAGED! 263 MOTOR ELECT.0.15 KW;1520 REMCESE
1| REFAIRED 201] PA0 ERGTHRUST,STL
TZE05 2| DAMAGED 263 MOTOR ELECT.0.15 KW,1520 REMCESE
T2E+0% 1] DAMAGED: 262] ANALTZER, GAS:2TEATSTIS0X Y GEN
X T2E05 1] DAMAGED! 262/ MOTOR ELECT.0.15 K';1520 RPMCESE
2018.05.02 | T.2E408 1| DAMAGED 26| COUPLING,VOITH VARIABLE SPEED S623VH
20030505 | TE+05] 7] DamMAGED 262 PAD:SURGE

e The RF Controller shall, on a daily basis:

- EndUser - Evpedite: - | Expediter - | Expediter - | Feedbacl -
MNT MECH MILLS UNIT 1-3 TORKE 5378(Fre] 20150424 | 2015.05.02 | 20160516
MNT MECH PRECIPS BAFANASSTS | 2018.04.24 | 2018.05.02 | 20150515
MNT EMD SECTION 1 harrance 20150824 | 20150502 | 20150516
MHT MECH CI¥IL Fhulani 2015.04.24 | 2015.05.02 | 2018.0546
MNT MECH ASH PLANT BLIKIES 2015.04.24 | 2015.05.02 | 2016.0516
MNT MECH & OPS COAL STOCKYARD SURFRISE 20150824 | 20150502 | 20150516
MHT MECH BOILER AUXILLARIES | Sihle L 2015.04.24 | 2015.05.02 | 2018.0546
HLEMGIWE 2015.04.24 | 2015.05.02 | 2016.0516
MHT EMD O\PLT WEST US] 2015.04.24 | 2015.05.02 | 2018.0596
MNT MECH CONVEYOR PLANT TeheraS883 | 2018.04.24 | 2013.05.02 | 20150516
MNT EMD D\PLT EAST TERFENCE | 205.08.24 | 2015.05.02 | 20160516
MNT MECH TURBINE & AUXILLARIES|Terrcnce 2015.04.24 | 2015.05.02 | 2018.0546
MNT Cil SECTION 1 U1T0 U3 Wabuelo 5532 | 2018.04.24 | 2013.05.02 | 20150516
MNT Cil SECTION 1 U1 TO U3 Kabulo 5582 | 2015.04.24 | 2015.05.02 | 20150516
Mechanical Maintenas D Gorender | 2018.04.24 | 2018.05.02 | 20150516
ENG TURBINES PhumesFiomes | 2015.04.24 | 2018.05.02 | 20150516
TANT Cil SECTION 2 U4 T0 UG Tumelo5303 201505
AT &l SECTION 1 U1TO U3 Vabelo 5532 201505

On Loan to Dutha

Capture all 261, 201 and 221 movement types from the SAP MB51 daily movement report.

are related to or linked to any movement types 261 on the report to enable the corrective
process to be closed out.

- Follow up on all 261 movement types where the damaged items have not been returned.

- Contact the relevant end user to determine date of return of any repairable item back to

stores (on the system and physically).

- Capture the dates, as agreed with end user, under the “expediting” column until damaged
item is received into stock on the sheet then delete the relevant 261 line once the M320
order is created.

- Ensure that the physical damaged item is at warehouse or still on site. All repairable items
shall be marked appropriately with the relevant tag.(New, Repaired, Damaged or Scrap)

- Once the Rotable order for repair is created, it can be noted in the comments column and
this line on the report shall be transferred from movements tab to the M320 tab (below). The
line will now be removed from the daily movements tab.

CONTROLLED DISCLOSURE

Verify whether the work order numbers of the 262,202 and 222 movement types, on report,
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M320 Tracking Sheet Mvt101 on MB51
Material Material description M320 Quantity Batch PR Number (PO number |Delivery date | lssue mvt Posting date |lssue Mat. Doc. [Comments IWBW Mat. Doc. | RF order Mat. Doc.
€ ” .
- Example of a complete “M320” sheet:
Myvt101 on MBS1
Dzmaged item
issue doc
Material M320 PR Number Description Mat Date Order Del date number Comments IWBW Mat. Doc. | RF order Mat. Doc.
666 717304087|2017.11.03 | 1073414585 | STRIPANDGOUTEMOTOR ELECT:0.18 KW;1320RP | 140072|2018.02.22 | 3070354430(2018.03.22 4908828317 |Collected
1234712689605 2018.04.12 | 1073642818 |STRIPANDQOUTEMOTOR, ELECT:1000 KW, 1483 RP | 178888 |2018.05.22 | 4502711788 |2018.06.28 |4908827571|Collected
12345 712688611 |2018.04.12 | 1073642816 | STRIPANDCGOUTEMOTOR, ELECT:350 KW; 1481 RPM | 222675|2018.05.22 | 4502711788 |2018.06.28 4908831013 |Collected
78987 718685615|2018.04.12 | 1073642815 |STRIPANDCGOUTEMOTOR, ELECT:350 KW: 1481 RPM | 222675|2018.05.22 | 4502711788 |2018.06.25 4908831612 |Collected
56432 718721590|2018.04.19 | 1073647196 |STRIPANDOQOUTEANALYZER, GAS:ZR22G-2005-KC | 179366(2018.05.22 | 4502711870(2018.12.31 (4908832881 |Collected
105678 718721552 |2018.04.13 | 1073647195 |STRIPANDOOUTEANALYZER GAS:ZR226-200-5-KC | 179366(2018.05.22 | 4502711870(2018.12.31 (4908839673 |Collected
108908 | 718721554 |2018.04.13 | 1073647194 |STRIPANDOOUTEANALYZER GAS:ZR226-200-5-KC | 179366(2018.05.22 | 4502711870(2018.12.31 (4908839982 |Collected
76555| 718721596 |2018.04.13 | 1073647193 | STRIPANDQOUTEANALYZER, GAS:ZR22G-200-5KC | 175366/2018.05.22 | 4502711870(2018.12.31 |4908843688|5till to be collected
456908 | 718721537 |2018.04.18 | 1073647190 |STRIPANDQOUTEANALYZER, GAS:ZR22G-200-5KC | 175366(2018.05.22 | 4502711870(2018.12.31 |4908843031|5till to be collected
89012 718721347|2018.05.02 | 1073631130 | ASSESSANDOUOTEBRE, SLV:R1L0KES; 6 SECSHAF 31383|2018.05.22 | 4502711880(2018.12.31 [4908848672|5till to be collected

CONTROLLED DISCLOSURE
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- Ensure that the work order has been released.

- Record the system generated PR number for line 1 (strip and quote) in the appropriate
column.

- Expedite the PR and in the case of contract process the release. Once the Buyer converts
the PR into a PO, then record PO number on data sheet.

- Inform the supplier that the material is ready for collection for a strip and quote.

- On day the supplier collects the damaged item, issue the damaged reservation to the
supplier using a movement type 261.

- Record the issue material document number on the data sheet.
- Complete gate release and delivery note.
- Continuously expedite the material at the supplier to meet expected delivery date.

- Upon receipt, record the IW8W document number when the actual repaired item is received
into stock.

- Record the GR number for the receipt of the Purchase Order.

- RESA, SETTLE and TECO the order (ensure that no items have been issued out before
order has been settled).

Note:

Once the strip and quote is completed and the item repair scope has been defined then RF Controller
must create line two on work order for repair.

The TECO / Archive tab are not compulsory. It can be used to transfer completed order to this tab for
reference/historical purposes.

CONTROLLED DISCLOSURE



Repair Process Work Instructions Unique Identifier:  240-139307746
Revision: 2
Page: 15 of 51

3.2 Plant Maintenance

3.2.1 Plant Maintenance — External

3.2.1.1 Damaged Material Returned to Stores

The end user shall add a line for the return of the damaged item using the same corrective work
order (M310) as the new / repaired material being drawn from the warehouse.

The end user shall return the damage item back on the same work order within 72 hours of the new
or repaired item being drawn from the warehouse.

The RF Controller shall do the following:

e Obtain the scope of work for the damaged item from the end user using the Refurbishment
Control Form 240-58974346.

o Create the rotable order using SAP Transaction IW81.
e Onthe SAP IW81 screen populate the following:
- The priority 3 (should not be 01 — emergency status)

Material number

Plant number

Serial number (if required)
e On the header screen the following fields shall be completed:
- Short description of the work to be done
- Planner group
- Main work centre
- Quantity that needs to be repaired (preferably quantity of 1 at a time)
- Plant
- Storage location
- Valuation category (from damaged to repaired)
¢ On the component general data enter (pop-up screen) populate:
- Goods recipient

CONTROLLED DISCLOSURE
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- Unloading point
On the operations screen:

- Indicate the maintenance activities for the repair of the material.

- The control key PMO1 is a default and shall be changed to PMO03 (external repair); this will

create a purchase requisition that will follow the procurement process.

- Change the date on the operations screen — the start date must be the possible delivery date

in order.
- The unit of measurement for services will be “LE”.
- Material group
- Purchase group
- Purchase organisation (0002)
- Recipient
- Reaquisitioner
- Unloading point

- Tracking number

Note:

If there is a contract in place then add the agreement number and contract line number.

i. If a contract exists

The detail scope of work shall be attached to the rotable work order.

Create a one line for a strip and assess quote, but if it is a contract it could be one line for
total repair.

Select the operation line.

Click on the external button.

Populate the contract number, line number and purchase group.
Complete the pop-up screen with the required information.

Select the service lines from the contract applicable to the scope of work.

CONTROLLED DISCLOSURE
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NOTE:

If shipping is required, add a transport condition for the shipping costs to the purchase order.

(a) Creating the forex line on an existing Contract

e The contract must be loaded with one line as a service (D) per item for local payment and
repairs.

e Another line must also be loaded for forex which will not be a service line also per item.
NOTE:

Foreign currency cannot be paid on a service line (PMO03).

Local amount

e On the rotable order M320, line 0010 operation PMO03, is created for the repair using
contract and line number of the contract.

Change Rotable Refurbishment 718770501: Operation Overview
CEHRETW WG FE comte (busness) E R

Order M320/{718770501 REPAIR MODULE:6DS1717-8CC ‘Q| |Dﬂ‘
REPAIR MODULE:6D51717-8CC

Sys.Sttus [BEL FRT MACM FRC SEIC @| TNIT |vz\

HeaderData /* Operations } Components  Costs ~ Partner  Objects  Additional Data ¢ Location ¢ Planning  Confrol ~ Enhancement

General | Internal | External H Dates ” Act. Data || Enhancement ||%||EHE_'@| I:E Cat?\og‘

Act |SOp Work ctr Plant | Co... StTextK |S.. Operation short text L... Actual work Work Un H..Dur.  |Un CkKey

E,mnj MR 3260 2403 REPAR MODULE:6DS1717-8CC 0 0 1 H o Calealste wo.
0020 MRF 3260 BMOL FOREX PORTION 0 H 1 H Calculate wo.
0030 VURF 3260 PMOL 0 H H

0040 VURF 3260 PMOL 0 H H

CONTROLLED DISCLOSURE
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Change Rotable Refurbishment 718770501: External Processing Operation

M 4 P M | |®™ | Headerdata Operations Components | T3 [

Order |718770501 | Activity loo1o| / | | Ctrl key |pM03
StdTextKey/ShrtText | ' ;_FEPAIR MODULE:6D51717-8CC

General - Internal /Exbemd ], Dates | Act.Data | Enhancement |

Operation gty l1 E Sort Term

Price |278, 638.40 lzar | per |1

Material Group logoooo0n | Cost Element |

Purch. Group |062| # |nooz| Vendor |11010437 |

Agreement l4600064216/| 7 [1050 | Info record | '

Recipient [KHOMOTIO | Unloading Point | MAJUBA POWER STATION
Requisitioner |BOMSILIE ' Tracking Mumber & '

Pl. Deliv. Time [ ] Osubcontr FW/ Order [ | 7|

Services ]' Components | Relationships |

Line D.. Service No. Short Text Quantity Un Gross Price Crcy  Cost Elem...
10 (| 6051717-8CC Repairs 20 EA 13,931.92 ZRR 450003

20 M 0.000 0.00 ZAR

30 M 0.000 0.00 ZAR

40 Il 0.000 0.00 ZLR

CONTROLLED DISCLOSURE
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Forex section

e Line 0020 is left as PMOL1 on operation tab (not a service) indicating the foreign portion.

Change Rotable Refurbishment 718770501: Operation Overview
2 SEFR WM B Ey =1 &7 [5 complete (business) [ER [ER

Order |M3azo 718770501 | |REPAIR MODULE:6DS1717-8CC '

EEFAIR MODULE:&D31717-8CC

Sys.Status |REL PFRT MACM PRC SEIC "INI'I [

HeaderData /(n}emljms ]' Components -~ Costs - Partner . Objects - Additional Data | Location . Plann

I General " Internal " External " Dates H Act. Data H Enhancement I @m@ m

Act |S50p Work ctr Plant | Co... StTextK S.. Operation short text L... At
0010, MMRF 3260 PMO3 REPAIR MODULE:6DS1717-8CC
i
| pozo] e 3260 PMO1 FOREX PORTION
0030 MMEF 3260 FMOL1

e Create a line under the component tab for Forex, marking it as non-stock. This line is for
payment purposes only.

Change Rotable Refurbishment 718770501: Component Overview
%= EH TN 5 B ] & B complete (business)

Order [u320[718770501 |  |REPAR MODULE:sDS1717-8CC )

REPAIR MODULE:&DS1717-8CC

Sys.Status |REL PRT MACM BRC SETC '@J'INH '[‘{_yj

HeaderData |~ Operations /Cnrrpnnents ]— Costs | Partner | Objects | Additional Data | Location | Plnning | Control |~ Enhancement

[Gen. Data H Purch. ]@@]@]Eﬂ@o List ]Hﬁo Graph...]ﬁo Assy] FE' Material Where-Used ]Eﬁ Repl. ":E Catalog Iﬁ@]

Ite... Component Description L... |[Regmt Qty UM |IC 5../SLoc Pint |Act |Batch Proc. Category
0000 0134210 MODULE:6D51717-8CC 20 EA L 3260 3260 0010 DAMAGED Reservation for Order
l
[[pomJ MODULE:6DS1717-8CC FOREX 20 EA N 3260 3260 0020 PReq for Order

nnan

CONTROLLED DISCLOSURE
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e Populate the purchasing data by selecting the correct line from contract (this is not a service
line).

e Ensure that the currency field is changed from a Rand value to the foreign currency under
“Price”.

|.| Change Rotable Refurbishment 718770501: Component Detail P
4 4 » M

Order 718770501 Activity aoz2a
Material
I all =™
Item [bo10| ttem category N [MODULE:6DS1717-8CC FOREX |
General Data - Purchasing Data |

Requirement Qty |20 EL Sort String

Price 1,332.44 EUR per 1 EL

Material Group 06000000 GfL Account 409300

Purch. Group 0&2| /0002 Vendor 11010437

Agreemeant 4600064216 / [370 Info record

Goods Recipient Khomotjo Unloading Point MAJUBA POWER STATION

Requisitioner BOMSILI Tracking Number |8

Pl. Delv. Time GR proc. time

Supp. Mat. MNo.

Actual Data

Purchase Req.  |1073680555| 7 [10 5]  Recewed 0

v

e A 45 number order is created for the forex portion.
Note:

On the condition tab, the foreign amount is not greyed out, making it possible for finance department
to make changes if required.

CONTROLLED DISCLOSURE
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Document Overview On D 59 ﬁ 1] @Pnnt Preview Messages [i] ﬂPersuﬂa\ Setting
[fzr] Contract Release Gen ~|[4502704754| vendor 11010437 SIEMENS Doc. Date  [07.05.2018
‘E‘ Header
=)
Bls.tm AL Material Short Text PO Quantity 0... C Deliv. Date  Net Price curr... Per 0... Matl Group Pt
Dm F D REPAIR MODULE:6DS171 1LE D06.06.2018 278,638.4022R 1 LE General Ser.. Majuba Power St
DZ'J F MODULE:6DS1717-8CC 19EA D 06.06.2018 13,931.92Z2R |1 EA General Ser.. Majuba Power St
4“0
G EED @ OE EEEE B B [ oomutvaue | [ Add panring 3
[ em [ 20 ] MODULE:6DS1717-8CC FOREX - [a=]

Material Data |~ Quantities/Weights " Delivery Schedule - Delivery Next item: . Conditions [ Account Assignment | Texts | Delivery Address -~ Confirmations

Quantity 19[E2 Net 264,706.48 |zaR
‘@Hf{‘;”?@"&" Condition rec. | Analysis | & Update
1 Pricing Elements
I... CnTy Description Amount Crey |per  |U... Condition Value Curr.  Status|Num... ATO/MTS Component QUn CCon... Un
D[PBDO:;;; Price 13,831.92 ZIR 1EA 264,706.48 ZAR 1 EA 1EA
Net value incl. disc 13,931.92 ZRR 1EA 264,706.48 ZAR 1 EA 1EA
Emavs Non-Deductible Tax 0.00 ZER 0.00 ZAR 0 0
Net value incl. tax 13,931.92 ZRR 1EA 264,706.48 ZAR 1 EA 1EA
[E 570 Cash Discount 0.000 % 0.00 ZAR 0 [
[ ZXEU Foreign amount XEU 1,332.44 EUR 1EA 381,409.42 ZAR 1 EA 1EA

LTE payments

e 718828538 for LTE was created using an A300 order using the same approach but only
one line is required for forex.

7 |.| Display Contract : Item Overview
EREMRSIe™=E & E (&S LB Acount Assgnments e

Agreement 4600064216| Agreement Type (MK Agmt Date [22.03.2018
Vendor 11010437 | SIEMENS Currency ZRAR
Qutline Agreement Items

Itemm I |A Material Short Text Targ. Qty 0... Net Price Per 0... Mat. Grp  |PInt |SLoc
940 u 6D51723-8RU New 1EA 26,105.971 EA 08000000 3260 3260
450 u 6D51731-8CC New 1EA 46,040.261 EA 08000000 3260 3260
960 u 6D51731-8RR New 1EA 37,628.761 EA 06000000 3260 3260
470 u 6D51831-BAC New 1EA 264,975.441 EA 06000000 3260 3260
480 u 6FQ2421-0AE New 1EA 6,363.181 EA 06000000 3260 3260
480 u C79451-71038-U13 New 1EA %,378.32]1 EA 06000000 3260 3260
1000 O 6FP1701-0A New 1EA 12,390.751 EA 06000000 3260 3260
1010 O 6EC1710-0A New 1EA 25,689.971 EA 06000000 3260 3260
1020 O 6EC1661-0A New 1EA 10,432.401 EA 06000000 3260 3260
1030 O C74103-a1900-a3351 1EA 8,290.601 EA 06000000 3260 3260
1040 O 6FQ2531-08 1EA 20,459.691 EA 06000000 3260 3260
1050 DO Module Repairs 1LE 922,212.991 LE 06000000 3260

1060 DO LTE 1LE 1,944,441.991 LE 08000000 3260

[|1070 jD U Module Repairs Local Por.. 11E 0.001 LE 06000000 3260

il. If no contract exists:

e The detail scope of work shall be attached to the rotable work order.
o Create a line for a strip and assess quote.

e Select the operation line.
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e Click on the external button.

o Populate the price, material group and purchase group.
e Copy the short description, quantity and price.

¢ On the component screen:

- On the first line of the order, populate the damaged material that needs to be repaired (this
is copied from the header screen).

- List additional materials that are needed for the repair. This will create a reservation to issue
the material from the warehouse.

Note:

Only one material number can be repaired on a work order.

If shipping is required, add a transport condition for the shipping costs to the purchase order.
e Save the rotable work order.

¢ Release the rotable work order. This will place a purchase requisition into the procurement
workflow and the system generated reservation will appear on the warehouse open
reservation report.

¢ If the "Material No. Field" is empty then the Eskom Catalogue Tool search existing / create
a new STG will have to be used.

e The purchase order number and date must be recorded on Refurbishment Control Form
240-58974346 and Daily RF Tracking Sheet.

¢ No damaged material shall be issued to a work order prior to the creation of the non- stock
purchase order. Date of gate release and issue shall be the same date.

e A copy of the gate release, picking ticket and Return Delivery Note 240-58974413 shall be
attached to Refurbishment Control Form 240-58974346 and material is sent to the supplier.

Note:

Procurement will only place an order for the “strip and assess quote”. After the evaluation of the “strip
and quote” a decision will be made on whether to scrap the material or place an order to repair the
damaged material. If a decision is made after receiving the strip and assess quote to repair the
material, the rotable order will be changed and a second line will be added to the operations tab. This
second line will be for the actual repair of the material.
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The supplier performing the strip and assess is not necessarily the supplier performing the repair of
the material. In this case the material must be returned to Eskom or the repairing supplier.

PMO1 (internal repair) and PMO03 (external repair) can be used on one works order.

Where an additional non-stock component is required for the repair of the damaged material, the
material field must be left blank and the description field must be populated.

When a new requirement comes from a SAP Plant Maintenance (PM) order the system will generate
a new PR and will not add another line on the old PR.

The configuration has been changed from creating one PR with multiple lines to creating multiple PRs
for one PM order.

3.2.1.2 Manage the return of repaired and damaged materials from the supplier

e Once the damaged material has been either repaired or declared to be unrepairable by the
supplier the following shall be done:

i. Receipt of arepaired material

e The material shall be quality inspected by an authorised end user / Quality Officer.
¢ Determine the mode of transportation for return delivery.
e Material shall have the delivery note / delivery invoice as proof of delivery.

e Prior to processing the goods receipt, the senior receiving stores person shall contact the
RF Controller.

e After the inspection, the material may be received (using the physical quantity) with a SAP
Transaction IW8W into the following stock types:

- If both the physical item and the suppliers invoice are received — “Unrestricted” stock
type

- If only the supplier’s invoice is received — “Quality Inspection” or “Block stock” stock
type

Note:

Ensure that if it is a partial receipt, then the “complete delivery” tick box is un-flagged. When
outstanding quantity is received, it must be flagged as complete.

When the SAP Transaction IW8W is being performed, the complete delivery box is defaulted
with a complete indicator.
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o Immediately after the receipt of the material into stock with Transaction IW8W, the invoice
/ delivery note for the external repairs shall be received against the purchase order.

e The RF Controller shall then perform a results analysis / settlement run and TECO the order
if the repair process is complete immediately after the good receipt has been performed.

Note:

The repaired item should not be issued out before the RF Controller has approved the issue
and a settlement run has been done otherwise, due to no stock on hand, the cost will settle to
GL Account 231000.

If the same materials are received but are linked to difference work orders, then open and complete
only one work order at a time. When completed, it must be settled and closed. Then proceed to the
next work order.

If this is not done and two or more work orders are open and SAP transactions IW8W are done
same time, it will pick up the current repaired price for all open work orders and then it does a
calculation to make the repaired price negative. No settlement / TECO will be allowed for any
of the open work orders.

ii. Receipt of non-repairable material — No cost attached

o Determine the mode of transportation for return delivery
e Material shall have the delivery note / delivery invoice as proof of delivery.

e Prior to processing the goods receipt, the senior receiving stores person shall contact the
RF Controller.

e Add a line on the component screen for the damaged material with valuation type
“Damaged” or “Scrap” (a negative quantity will create a reservation with a movement type
262).

o Process goods return using SAP movement type 262 with valuation category “Damaged”
or “Scrap”.

e The RF Controller shall then perform TECO and then a results analysis and settle the work
order.

¢ Obtain authorisation for the scrapping of damaged / scrap material according to Delegation
of Authority.

e Issue the damaged or scrap material out using SAP movement type 551.

e The net effect is zero on the Balance Sheet. Deletion of PO and PR
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iii. Receipt of non-repairable material — cost attached

The material shall be quality inspected by an authorised end user / Quality Officer.
Determine the mode of transportation for return delivery.
Material shall have the delivery note / delivery invoice as proof of delivery.

Prior to processing the goods receipt, the senior receiving stores person shall contact the
RF Controller.

Add a line on the component screen for the damaged material (a negative quantity will
create a reservation with a movement type 262).

Process goods return using a movement type 262 with valuation category damaged or
scrap.

Receive the non-stock order (after the correction of the price)
Change the settlement rule as follows:
- Linel:Changeto0 %
- Create line 2: Change to cost centre 100%
Refer to 5.1.3 detailing how to force close a PM order
The RF Controller shall then perform TECO and then a results analysis and settle the order.

Obtain authorisation for the scrapping of damaged / scrap material according to Delegation
of Authority.

Process the issue to a scrap using movement type 551.
Storage shall move item to the Investment Recovery sloc or the scrap yard.

See 240-54819262: Obsolete, Scrap and Inactive Inventory Work Instruction.

Note:

If the work order was settled prior to the receiving of the damaged material, the settlement
cannot be changed as it will be greyed out. The cost needs to be manually journal from the
GL Account 231000 account to the cost centre / work order.

iv. Damaged material - Some materials repairable, some not repairable:

The material shall be quality inspected by an authorised end user / Quality Officer.
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e Determine the mode of transportation for return delivery.
e Material shall have the delivery note / delivery invoice as proof of delivery.

e Prior to processing the goods receipt, the senior receiving stores person shall contact the
RF Controller.

e Perform a partial SAP Transaction IW8W on the gquantity being repaired and mark order as
complete.

¢ Add aline on the component screen for the damaged material (Negative quantity will create
reservation movement type 262).

e Process the goods return using movement type 262 with valuation type damaged or scrap
on items beyond repair.

¢ Receive the non-stock order (after the correction of the price).

¢ Change the settlement rule as follows (e.g. 10 materials sent for repair, 5 repaired and 5
damaged):

- Line 1: Change % to the quantity of the repaired items received (50%).
- Create line 2: Change to cost centre 50%

- Perform RESA and settle the works order. This will result in the allocation cost
from the GL Account 231 000 account to the cost centre.

e The RF Controller shall then perform the TECO and then a results analysis and settle the
order.

e Obtain authorisation for the scrapping of damaged / scrap material according to Delegation
of Authority.

e Process the issue to a scrap using SAP movement type 551.
e Storage shall move the item to Investment Recovery.
Note:

When a batch of damaged RF materials are sent out for repair to one service provider, it is
advisable to create separate orders for items with similar scope of work (1 line for strip and
quote and 1 line for repair).

Complete an order in total before working on another order with the same material number.
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If the works order was settled prior to the receiving of the damaged material, the settlement cannot
be changed as it will be greyed out. The cost needs to be manually journal from the GL Account
231000 to the cost centre / work order.

3.2.1.3 Force close a PM order (for exceptional circumstances)

The circumstances where a PM Order may be forced closed:
¢ Material needs to be scrapped instead of returned as Repaired

e There are costs allocated to the work order and the Repaired material cannot be returned. The
SAP transaction IW8W cannot receive a zero quantity. Therefore in order to settle the costs, the
work order needs to be forced closed.

NOTE:
The costs will settle to the material if there is stock on hand

If there is no stock on hand, the value will then be settled to the GL account 231 000, this account
should be cleared to a cost centre or WBS element.

Go to transaction MIGO and select Goods receipt and Order, enter the PM order number

.| Goods Receipt Order - A50464

Show Overview 1 Hold Help
F
A01 Goods Receipt + I ROS Order v| [11e770s65 |3 ||
|E|_ - General @5
Document Date 21.11.2018 Delvery Mote
Posting Date 21.11.2018 Doc.Header Text
O [ |3 Colective Slip - GR/GI Slip Mo.
Line |Mat. Short Text ¥ 0K Qtyin UnkE E... |5Loc

Enter a factious delivery note number
Enter the quantity 0 and tick the block “Item OK”
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Line | Mat. Short Text V0K |Qty in UnE E...|SLoc WI
[ 1 |mopuLe:eDs1731-8cc;coNTROLYP 020mMA T [ 1 EA Majuba Main Stor
4 b
l@@ MM [ﬂ Delete JI Contents I [@ @
@JM Where - Mmr Data
I +—
Qty in Unit of Entry i t ER
Qty in SKU 1 EA
Quantity Ordered 2 EA |
GR Quantity / il MNo. Containers
[1tem OK Line 1
On the order data tab set the Del completed indicator.
O [ |3 Collective Slp - GR/GI Slip No.
Line  Mat. Short Text VIOK Qtyin UnE E... |SLoc
[ 1 |MobuLE:eDS1731-8CC;CONTROL/P 020 MA [ 1 EA Majuba Main Stor
i b
léj@ M@] [ﬂ' Delete JI Contents ‘ l%;’g] @

lEJ Material - Quantity | Where . Order Data

Order 718770565 1
T —
"Del.Completed” Ind. |1 Set automatjp] | @ Einal Delivery Order Ttem
1 Set auto Ity
2 Set
3 Do not set

This will change the status of the PM order to DLV and then the order can be settled.

3.2.2 Plant Maintenance - Internal

3.2.2.1 Damaged Material Returned to Stores

e Obtain the scope of work from the end user on the Refurbishment Control Form 240-
58974346.
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e Create the rotable order using SAP transaction IW8L1.

e On the IW81 screen populate the following:
- The priority 3 (should not be 01 — emergency status)
- Material number
- Plant number

e On the header screen the following fields shall be completed:

Short description of the work to be done
- Planner group

- Main work centre

Quantity that needs to be repaired (preferably 1 material at a time)
- Plant

- Storage location

Valuation category (from damaged to repaired)
- Basic start and finish date

¢ Component general data enter (pop-up screen):
- Goods recipient
- Unloading point

e On the operations screen:

Indicate the maintenance activities for the repair of the material.

- The control key shall be PMO01; this will create an internal order for the repair of the material
at the workshop.

- The detail scope of work shall be loaded on the LT column.
- Select the operation line and schedule the hours by end user.
- Itis compulsory that hours be captured otherwise the order will not settle.

- Change the date on the operations screen as it uses a default date.
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e Onthe component screen:

The material on the first line is the damaged material that needs to be repaired (this is copied
from the header screen).

- List additional material needed for the repair that shall be issued from the warehouse.

- This will create a reservation to issue the material from the warehouse.

Only one material number can be repaired on one works order.
Note:

Where an additional non-stock component is required for the repair of the damaged material, leave
the material field blank and populate the description field and the quantity.

e Save the rotable work order.

e Release the rotable work order. The reservation shall be sent to warehouse issuing.
¢ A PR for the non-stock purchase will be created.

Note:

PMO1 and PMO03 can be used on one work order.

Non-stock materials may be purchased via the components tab for the repair of a material.

3.2.2.2 Manage the return of repaired and damaged materials from the workshop
¢ The material shall be quality inspected by an authorised end user / Quality Officer.
e Determine the mode of transportation for return delivery.

e Users shall return the repaired item and the warehouse shall process SAP transaction
IWBW back into the repaired valuation category.

e The labour component of PM01 must be completed with at least 1 hour otherwise the work
order will not settle.

¢ No repaired materials shall be issued out before the settlement has been performed and
the authorisation of the RF Controller has been obtained.

e The material shall be marked, labelled, preserved and handed over to storage.

e The RF Controller shall perform a results analysis, settle and TECO the order.
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If the material is not repairable, the rotable order shall be updated for the return of a
damaged / scrap material (add a new line on components screen). The material will be
returned to the warehouse that will process the movement type 262.

If the material is deemed as scrap, then follow scrap process.

Once authorisation has been received, issue the returned material with SAP movement
type 551 to scrap.

Move the scrapped material to the scrap yard.

3.3 Service Exchange Process

3.3.1 Materials Under Warranty / Guarantee

OEM s repair the electronic modules for Eskom.
If warehouse A sends away a module they will immediately receive an exchange module.
The company then repairs the damaged module and keeps it in stock.

If another warehouse B sends a similar module they will immediately receive an exchange
item.

This item might be the one that the previous warehouse A initially sent for repairs.

The normal Plant Maintenance rotable order repair process will be applicable but it may
result in the SAP Moving Average Price (MAP) changing to zero if there is no cost attached
to exchange.

Use operation key PM04 — the MAP will be re-calculated and the balance will default to the
GL Account 895000.

Alternatively, receive the material as repaired (although to be exchanged), transfer the
material into block stock (movement type 343) and once the material is received back
transfer it to unrestricted (Repaired) with movement type 344. If this process is followed
then Admin Controller must reconcile special stock report each month which must be signed
off by Materials Manager. A Spares Delivery Repair Advice 240-106305409 must
accompany the relevant spares to be exchanged.

3.3.2 Pre-paid Service contracts

The end user will create a reservation to draw either new or repaired item out of the
warehouse, to replace damaged material on plant.
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o The damaged material will be booked into the warehouse as a repaired material (although
not serviceable anymore) using movement type 202 against a cost centre or movement
type 222 if a WBS is available.

e The RF Controller must immediately create a transfer movement type 541 (input Vendor
number) and complete the necessary documentation (MDDA / Return to supplier
document). This transaction will now appear on the SAP MMBE screen and indicate the
guantity sent to the supplier for service exchange. A cover letter must accompany the
relevant spares to be exchanged.

¢ In the interim, the RF Controller must run the SAP report: MBLB - Stock at Sub Contractor,
weekly or the SAP MB52 report with special stock indicator “O”, to monitor all items sent to
the vendor for exchange.

e On receipt of the material from the vendor, the RF Controller must create a transfer
movement type 542 to transfer material back into unrestricted stock.

Note:

If the exchange is linked to a warranty or guarantee and no cost is attached to the repair process,
then the RF Controller will transfer the material with movement type 541 to the supplier. This will then
be indicated on the SAP MMBE screen as “Provided to Vendor’.

Once the repaired or service exchanged material is received back from the supplier the material is
transferred back to unrestricted stock using Movement type 542. This transfer will have no costing
attached.

A Spares Delivery Repair Advice 240-106305409 must accompany the relevant spares to be
exchanged.

Stock Overview: Basic List

O €A
Selection
L a5t
Material le'?fJSS‘l =
TRFR,DISTR:INLMD;50 KWA;22KV/420V;PH 3 External Manufacturer
Material Type ERSA Spare Parts

Unit of Measure En Base Unit of Measure EA

Stock Overview

=) @) &1

Client/Company Code/Plant/Storage Location/Batch/Special Stock Unrestricted use | Qual. inspection = Reserved | Rcpt reservation | On-Order Stock | Cons...

~ S Full 48.000 45.000 67.000 —
~ ElF 1100 Eskom Holdings SOC Ltd 48.000 45.000 67.000 ~
~ 5520 Nelspruit Capital 48.000 45.000 67.000
~ Stock Provided to Vendor 26.000
+ &5 DAMAGED 26.000
- & NEW
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3.4 Purchase Order Repair Process

This process is outside the official repair process and as an example stock item damaged in
warehouse and the warehouse cost centre must pay for the repair.

3.4.1 Receipt of arepaired material:

¢ The material shall be quality inspected by an authorised end user / Quality Officer.

Determine the mode of transportation for return delivery.
¢ Material shall have the delivery note / delivery invoice as proof of delivery.

e Prior to processing the goods receipt, the senior receiving stores person shall contact the
RF Controller / MRP Controller.

o After the inspection, the warehouse shall perform a Goods Receipt (movement type 101
with reference to the purchase order number) for the repaired costs.

¢ The moving average price shall be updated and calculated manually by taking into account
the current MAP, the actual repair costs and the value of the issue of the damaged material.

e The Inventory Accounting Officer shall perform a price change using SAP transaction
MR21.

e |f there is stock on hand, the cost from the SAP Transaction MR21 will default to the GL
Account 282000.

e Create a reservation for the return to stock of the repaired material and the costing will
default to the repairable cost centre (SAP movement type 202).

e The Inventory Accounting Officer shall now clear the GL Account 282000 and the cost
centre by means of a journal.

34.1.1 Receipt of non-repairable material — No cost attached

The material shall be quality inspected by an authorised end user / Quality Officer.
e Determine the mode of transportation for return delivery.
e Material shall have the delivery note / delivery invoice as proof of delivery.

e Prior to processing the goods receipt, the senior receiving stores person shall contact the
RF Controller.
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3.4.1.2

Process the goods return using SAP movement type 202 with valuation category damaged
or scrap.

Obtain authorisation for the scrapping of damaged / scrap material according to Delegation
of Authority.

Issue the damaged or scrap using SAP movement type 551.

Receipt of non-repairable material — Cost attached

The material shall be quality inspected by an authorised end user / Quality Officer.
Determine the mode of transportation for return delivery.
Material shall have the delivery note / delivery invoice as proof of delivery.

Prior to processing the goods receipt, the senior receiving stores person shall contact the
RF Controller.

Create a SAP reservation to return the damaged or scrap item back to stock.

Process goods return SAP movement type 202 with valuation category damaged or scrap.
Receive the non-stock order against a cost centre (after the correction of the price).
Obtain authorisation for the write-off of the damaged material.

Process the issue to a scrap, using SAP movement type 551.

Storage to move item to the Investment Recovery sloc.

The moving average price shall be updated and calculated manually by taking into account
the current MAP of damaged and scrap and the actual repair costs.

The Inventory Accounting Officer shall perform a price change using SAP MR21 transaction
against the damaged and scrap valuation types.

If there is stock on hand, the cost from the SAP MR21 transaction will default to the GL
Account 282000.

The Inventory Accounting Officer will now clear the GL Account 282000 and the cost centre
by means of a journal.
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3.5 External Repair Sub-Contract Order Process (Dx)

3.5.1 Damaged Material returned to stores

The MRP Controller shall manage the items to be repaired under the valuation category
damaged and repaired and, in conjunction with the user, decide whether the item will be
sent for repairs. The Refurbishment Control Form 240-58974346 shall be used.

Obtain a written quote from the contractor for the cost of repairs.

A vendor master record has to be created for the customer responsible for repairing the
damaged item(s).

A sub-contract order shall be created with reference to a contract using SAP transaction
ME21N, in order for the item to be issued out from the CNC / RDC for repairs.

The sub-contract order shall contain the following information:

- Item category (“L” for sub-contracting) valuation type repaired
- Material components — material number and quantity

- This order shall be for a repaired item.

The order shall be sent to the contractor in order for Eskom to be invoiced according to the
detail on the order.

MRP Controller creates a reservation for the material to be transferred to the sub-contract
order.

The warehouse will process the reservation to transfer the “damaged” item to the sub-
contract order by using movement type 541 and entering batch “damaged”.

Note:

There is no accounting entries generated when using the movement type 541.

3.5.1.1

Stock overview

The item being repaired via the sub-contract order will show at plant level under “vendor”,
but will not be available for issue.

CONTROLLED DISCLOSURE



Repair Process Work Instructions Unique Identifier:  240-139307746

Revision: 2

Page: 36 of 51

3.5.2 Manage the return of repaired and damaged materials on a subcontract order

3.5.2.1 Receipt of Repaired material

The MRP Controller will fax the order to the supplier and the TGS technical specialist for
collection arrangements.

The MRP Controller shall hand the return documents to the warehouse receiving
department.

The material shall be quality inspected by an authorised end user / Quality Officer.
Determine the mode of transportation for return delivery.
Material shall have the delivery note / delivery invoice as proof of delivery.

Prior to processing the goods receipt, the senior receiving stores person shall contact the
RF Controller / MRP Controller.

The Senior Receiving Storeman shall contact the MRP controller, prior to processing the
goods receipt. The price on the order might have to be modified, as it could vary from the
original quote on the cost of repair.

Note:

It is not always possible to submit a fixed quote based on face value only.

After the inspection, the warehouse shall perform a Goods Receipt (SAP movement type 101
with reference to the sub-contract order number) on the repaired item. This Transaction receives
the physical quantity into the unrestricted / repaired valuation.

The system automatically generates two accounting entries. There is one for the receipt of the
repaired item (movement type 101), and another for the transfer of the damaged item
(movement type 543).

Perform the Goods Receipt for a repaired item as follows:

- Use Transaction Migo_GR
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- The valuation type of the movement type 543 must be the same as the movement type of
the 541.

| Goods Receipt «!| | Purchase Order -| | [ @M [ GR goods receipt l101

@ General ]--Vendor G

Document Date | 03.06.2014 Delvery Note |DEL 123 Vendor |OH SALES

Posting Date |03.05.2016 Bill of Lading [ HeaderText |

O [ |Individual Slip with .. = GR/GI Slip No. [ Status
Line | St... E Mat. Short Text 0K |Qty in UnE E... [SLoc Cost Center |Order
OﬂOMDTDR,ELECT:U.lB KW;1400 RPM;D63C vl 2 EA Lethabo Main
[ 1 oo MOTORELECT:0.18 KW;1400 RPM;DE3C @ 2 EA
= =

i ¥

[%J[EJ [IHJ[EJ [T Delte [ contents H@ |@|@J@

@J Material ]— -Quantity | “\where | Purchase Order Data " Partrer - Account Assignment

Material |MOTOR,ELECT:0.18 K\W:1400 RPM:D&3C ln140299
Vendor Material Mo. |

Material Group |o7008000 Valuation Type |REFAIRED
EAN in Order Unit |
EAN Check

- The system should automatically insert the 543 movement type with the Goods Receipt.
- NB: before saving, ensure that the 543 movement type has defaulted.
- Save the GR.

| Goods Receipt «| |purchase Order - | I @M i GR goods receipt 10| ]

@J General ]--Vendur | [

Document Date 03.06.2016 Delivery Note
Posting Date [03.06.2016 Bill of Lading HeadarText |
0 [ |Indwidual Slip with .. = GR/GI Slip Na.

[ Perfor

Line | Mat. Short Text ‘Eugl.l?llgl

C2E=1]ED]

Material document 5005311979 posted

L

(&=

| Message No. MIGO012

| Diagnosis
[ < Materal | ouantty | Wi

The material document has been saved and is being stored in the database.

Procedure

Continue with your work.
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e Stock overview:
Stock Overview: Basic List
3 q’—l
L%J E]
Selection
Material 0140299 MOTOR,ELECT:0.18 KW;1400 RPM;DE3C
Material Type ERSA Spare Parts
Unit of Measure EL Base Unit of Measure EA

Stock Overview

(%]2]! (] (2 |.)| [Epetaied Dispay |

Client/Company Code/Plant/Storage Location/Batch/Spedial Stock | Unrestricted use | Qual. ins

- 3 Fyll 5.000
~ EfF 1100 Eskom Holdings SOC Ltd 5.000

= [ 3250 Lethabo Power Station 5.000

~ B8 3250 Lethabo Main GLOCO1 *5* 5.000

« &3 REPAIRED 5.000

- The line ‘Material provided to vendor’ has disappeared.
- The price value for repaired has increased by R0.02.
- Overall price of the material.

Display Material 0140299 (Spare Parts)

= Additional Data & Org. Levels

@Plant data / stor. 2 P @Account’ng 1 [ @ﬁccounting 2 @Plant stock

Material E:llangg j'lDTDR,ELECT:D.lB KV\/;1400 RPM;D63C ||
Plant 3250 Lethabo Power Station

General Data

Base Unit of Measure ER each Valuation Category 5

Currency ZAR Current period 02 2017

Division Price determ. [IML act

Current valuation

Valuation Class 3040

WC: Sales order stk Proj. stk val. class

Price Control v Price Unit 1

Maoving price 343.27 Standard price 0.00

Total Stock 5 Total value 1,716.37
Future price .00 Valid from

Previous price 343.27 Last price change 13.10.2010

| Previous period/year | | Std cost estimat
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- Damaged:

Display Material 0140299 (Spare Parts)

= Additional Data & Org. Levels

§Plant data / stor. 2 - @Afccounthg i } @Accounting 2 K @Phnt stock E“II

=
Material 0140299 10TOR,ELECT:0.18 KW;1400 RPM;D63C
= 1

Plant 3250 Lethabo Power Station
Wal. type DAMAGED

General Data

Base Unit of Measure ER each Valuation Category =]

Currency ZAR Current period 02 2017

Division Price determ. ML act

Current valuation

Valuation Class 3040
WC: Sales order stk Proj. stk val. class
Price Control = Price Unit il
Moving price 0.00 Standard price 17.16
Total Stock o Total value 0.00
[Jvaluated Un
Future price 0.00 Valid from
Previous price 18.07 Last price change 13.10.2010
I Previous period/year ] l Std cost estimate

Display Material 0140299 (Spare Parts)

= Additional Data @& Org. Levels

@Phnt data / stor. 2 o @Accountilgl } @Accounting 2 ¥ @Plant stock

I~ T Y

Material 0140299 [F10TOR,ELECT:0.18 K\W;1400 RPM;DG3C
| —— A

Plant 3250 Lethabo Power Station

val. type REFRIRED

General Data

Base Unit of Measure EL | each Valuation Category 5

Currency ZAR Current period 02 2017

Division [ ] Price determ. [] ML act

Current valuation

Valuation Class 3040

VC: Sales order stk Proj. stk val. class e

Price Control ¥ Price Unit 1

Moving price 343.27 Standard price 0.00
Total Stock 5 Total Value W
Future price 0.00

Previous price o.00 Last price change

Previous period/year I [ Std cost estime
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Display Material 0140299 (Spare Parts)

=p Additional Data  a® Org. Levels

@FPlnt data / stor. 2 /" &# Accounting 1 | {8 Accounting 2 @ Phnt stock |I||]

I t —1
Material 0140299 |FI10TOR, ELECT:0.18 KW;1400 RPM;D63C i)
Plnt 3250 Lethabo Power Station
Val. type NEW

General Data

Base Unit of Measure ER gach Valuation Category 5
Currency ZAR Current period 02 2017
Division Price determ.

Current valuation

Valuation Class 3040

VC: Sales order stk Proj. stk val. class

Price Control x4 Price Unit 1

Maoving price 361.34 Standard price 0.00

Total Stock 0 Total Value 0.00

Future price 0.00 Valid from

Previous price 0.01 Last price change 29.09.2010

| Previous periodyear | | Std cost estimate |

- The system automatically generates two accounting entries. One for the receipt of the
repaired item (movement type 101), and the other one for the transfer of the damaged item
(movement type 543). If it does not, Receiving should not save the Transaction.

- Accounts Payable Section shall process the invoice(s) for payment via the Accounts Payable
System, in order to submit payment to the supplier. The quantity of the receipt of the repaired
item(s) (transaction 101), must match the quantity of the items issued for repairs, to allow
payment to be processed.

- The Inventory Accounting Officer shall process a journal between GL Accounts 282000 and

231000.

3.5.2.2 Receipt of Repaired material

e Receiving processes the movement type 222. This is on the self-insurance WBS, as per
the directive from Finance.

o For items to be repaired into the damaged batch under sloc 5065 against the damaged
MAP.

CONTROLLED DISCLOSURE
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e Use a movement type 541 to issue the material from the damaged sloc 5065 to the
subcontract order.

o When the supplier returns the stock from sloc 5065, receiving shall process a good receipt
using movement type 101 with reference to the sub contract order. The receiver must
ensure that the system creates both Transactions when doing this.

e These two Transactions will take the damaged item together with repair value to normal
unrestricted stock as repaired units.

e The receiver shall contact the Inventory Accounting Officer / RF Controller immediately to
perform the settlement run.
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3.5.2.3 Receipt of a Non-repairable Material using the Scrap Transformer Process

Sales direct from Site

SCRAP
Transformers

A

Transmission
Tx

Complete a sale of an asset
form (IMI07)
(Asset Owner: Grid / CNC)

Follow Investment Recovery
Process
Insert doc number
(IRO)

|

Hand scrap transformers over to
Investment Recovery for sale and
sign the transformer register as
proof of receipt

i

Sales documents are sent to Grid
Asset Controller /| Owner
(IRO)

v

Retire Asset from the asset
register
(Asset Controller: Grid)

Return to RDC

Distribution
Dx

A

Material recorded in manual
transformer register (serial
numbers)
(Warehouse)

Ensure the correct
transformers are
being collected.

Verify serial
numbers
(RDC)

Ensure all sales
documentation
must be retained
for audit purposes
(RDC)

Complete the Return to stores form
(IM104) and inform the RDC MRP and
arrange for collection
(CNC)

Drain the oil before the collection takes
place.
(CNC)
RDC is not allowed to transport
transformers with oil

v

Send transformer to the RDC
(CNC)
Signature of Driver and CNC for
quantity loaded

v

Sign for retuned transformers offloaded
(RDC)

v

Material recorded in manual transformer
register (serial numbers)
(RDC)

v

Drain oil from the transformers before
disposal
(RDC)

v

Complete a sale of an asset form (IMI07)
(RDC)

v

Hand scrap transformers over to
Investment Recovery for sale and sign
the transformer register as proof of
receipt

v

Follow Investment Recovery Process
Insert doc number
(IRO)

|

Sales documents are sent to RDC
(IRO)

v

Credit scrap amount to the order
300000819 with the relevant profit
centre of the site
(IRO)

}

Collect material after IRO gives
authorisation
(Supplier)

.

Note the disposal agreement number on
the manual transformer register
(RDC)
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Scrap Transformer manual sales control process (Investment Recovery)

Scrap transformers are sent, with a signed Return to Stores Form IM-104, indicating all
information regarding transformers including serial numbers.

The list of transformers with serial numbers must be recorded in a register. When the
transformers are handed over to IR, IR will sign the register as receipt of scrap transformers.

The Materials Management Manager must ensure that the approved Asset Sale Document
(AMI-07) and list of transformers are handed to the IRO to continue with the sales process.

Investment Recovery Officer will communicate the following:
Inform line manager of successful sale.
Forward the complete sale pack to Materials Management Manager:
Sale of an Asset document (AMI-07)
Disposal Agreement document
Proof of Payment (EFT Bank Deposit Slip Petty Cash Deposit Slip)

The Warehouse Supervisor must ensure that the correct material is loaded onto the truck
and must compare it against the disposal agreement letter.

i Sales order process

Scrap transformers are sent with a signed Return to Stores Form IM-104, indicating all
information regarding transformers including serial numbers.

The list of transformers with serial numbers must be recorded in a register.

The Materials Management Manager must ensure that the approved Asset Sale Document
AMI-07 and list of transformers are handed to the Investment Recovery Officer to continue
with the sale process.

Investment Recovery will communicate the following:
Inform Line Manager of successful sale.

Forward the complete sale pack to Materials Management Manager:
Sale of an Asset document AMI-07
Disposal Agreement document

Proof of Payment (EFT Bank Deposit Slip Petty Cash Deposit Slip)
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e The Warehouse Supervisor must ensure that the correct material is loaded onto the truck
and must compare it against the disposal agreement letter.

e Finance will create a sales order with all relevant information of the transformers sold,
including capturing of serial numbers.

¢ Materials Management shall create an outbound delivery note (VLO1N).
¢ If more than 6 materials are sold, create a second delivery note.

¢ On the shipping point dropdown select “Eskom Holdings”; this will list all the active sales
orders for selection.

e Select a sales order.
e Sales order before performing picking.
- Select “Pick”
- Enter pick quantity and valuation type
- Select line
- Click on “extras” and select serial number
- Enter the plant and sloc
- Click on serial number selection
- Execute
- Display serial number
- Click on “select all’
- Click on “maintain serial number”
- Enter again at bottom of report
- Then proceed (same for each line on sales order)
- Once all selected and completed then post “post goods issue”.

- Goods issue will have a 601 movement type
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3.6 Co Production Order

3.6.1 Damaged Material returned to stores

o The MRP Controller will manage items to be repaired under valuation category Damaged,
and will in conjunction with the user decide when items are to be sent for repairs.

e The Quality Assurance Officer / MRP Controller shall obtain a written quote from the
workshop for the cost of repairs.

Note:

It is possible for the item to be moved to the workshop prior to the Co-Production order is created, as
it is not always possible to produce an accurate quote based on face value only.

o The damaged material can be returned to stores directly into “Damaged “valuation type
with a movement type 202 or 222.

¢ Inthe interim material can be transferred to block stock (movement type 344) while awaiting
guote. This is not recommended as material is already identifiable in Damage valuation

type.

e The item shall be transferred from blocked stock (movement type 343) into unrestricted
stock to allow the Co-Production order to be created.

e The MRP Controller / Quality Assurance Officer shall plan (KKF4), create (KKF1) and
release the Co-Production order and shall cost all additional cost such as material, labour
and other costs against the order. The order shall include the following:

- Responsible Cost Centre : Workshop Cost Centre
- Responsible Profit Centre : Workshop Profit Centre
- Requesting Cost Centre . Logistics Cost Centre

- Specify materials planned to be used

e The MRP Controller / Quality Assurance Officer shall create a reservation with the
movement type 261 for the material to be issued in Co-Production order.

e Issuing shall process the Transaction against the reservation at the moving average price.

3.6.2 Manage the return of repaired and damaged materials

¢ The material shall be quality inspected by an authorised end user / Quality Officer / Sl
Officer.
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Determine the mode of transportation for return delivery where applicable.

Senior receiving stores person shall contact the MRP Controller, prior to processing the
goods receipt.

Receiving shall process a good receipt using movement type 101 with reference to the Co-
production order number. The receiver shall contact the Inventory Accounting Officer / RF
Controller immediately to perform the settlement run.

The cost of the goods receipt will be the moving average price and not the total value on
the order.

The other additional costs at this stage, (labour etc.), will not be added to the price of the
material. If the material is now issued, it will be without the additional costs.

The additional cost will only be added to the price of the material once the Inventory
Accounting Officer has performed the settlement run (KO88) while there is stock on hand.

If material cannot be repaired, it needs to be returned back to stock using movement type
262 in the scrap valuation category.

Obtain authorisation to scrap material and follow the scrapping process.

Note:

If the settlement run is performed after the material is issued from the warehouse, (material in
stock is zero), and then the balance on the order will update the GL Account 231000 (Profit
and Loss - Price variance) once the WIP runis done. The balance on the GL Account 231000
should then be cleared to the account assignments (cost centres or WBS elements), where
the material was issued to. It is the responsibility of the Inventory Accounting Officer to clear
these amounts that were due to the effect of a Co-Production order. This detail of the various
account assignments can be obtained by displaying the SAP MB51 report, for that particular
material number.
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3.7 Internal Controls

| Control Point |

Plant Maintenance

Daily tracking or SAP MB51 report RF Controller Daily Draw the SAP MB51
Rotable material RF Tracking Register report and update the
240-139307744 daily RF Tracking
Register - 240-
Daily tracking or Refurbishment Control Form | RF Controller Daily For rotable orders
Rotable material 240-58974346 (M320), immediately
complete the
Refurbishment Control
Form in collaboration
with end-user.
Daily tracking or RF Tracking Register (M320 | RF Controller Daily Prior to issuing the
Rotable material tab) damaged material to
240-139307744 the works order
(movement type 261),
approve the issue of
the damaged item
(PM) to supplier and
record document
number on RF
Tracking Register
M320 tab.
Document control Refurbishment Control Form | RF Controller Daily All relevant
240-58974346 documentation copies
Gate releases, delivery notes must be available and
with ;upplier or collectors filed with
detail etc. _
Refurbishment Control
Form
Daily tracking or SAP ZPMO050 report RF Controller Daily The SAP ZPM050
Rotable material RF Tracking Register (M320 report must be drawn
tab) and the Daily RF
240-139307744 Tracking report must
be updated. Report on
anomalies in
comments column and
follow up on long
outstanding orders not
yet completed.
Track open work SAP W39 report RF Controller Monthly Draw the SAP IW39

orders

report to maintain all
open work orders and
verify long outstanding
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orders not yet
completed. Provide
reasons why the order
is still open e.g. look at
items not yet released
etc.

Stock accuracy

SAP ZL93 report

RF Controller

Monthly

Draw the SAP ZL93
report on all damaged
and scrap materials
and perform count on
items indicating on
hand quantity.
Investigate any
differences and
comment on the first
working day of month.
Differences need to be
captured using the
cycle count process
and cycle count
document number
referenced on the SAP
Z1.93 report

Track RF material
in blocked stock

SAP MB52 repot

Admin
Controller

Monthly

Run the SAP MB52
repot (special stock
indicator “O” / MBLB
reports and reconcile
special stock report
(blocked stock) each
month. This must be
signed off by Materials
Manager (sub contract
order process)

Inventory
accounting

GL Account 315001

Inventory
Accounting
Officer

Monthly

Reconcile the GL
Account 315001 -
Stores in Manufacture
- Refer to the Financial
Valuation and Closing
Procedure 240-
84166435.

Inventory
accounting

GL Account 890000

Inventory
Accounting
Officer

Monthly

Reconcile the GL
Account 890000. This
must be in sync with
GL Account 315001.
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Inventory GL Account 895000 Inventory Monthly Reconcile The GL
accounting Accounting Account 895000 -
Officer Refer to the Financial
Valuation and Closing
Procedure 240-
84166435.
Inventory GL Accounts 840100 and Inventory Monthly Reconcile GL
accounting 350000 Accounting Accounts 840100 and
Officer 350000 as they should
be in sync (ERI
specific).
Inventory Daily / Damaged and Scrap
accounting Inventory Weekly / Standard price
Accounting Monthly revaluations must be
Officer done (the value must

be 5% of Repaired
Moving Average
Price).

Co-Production Orders

Track outstanding SAP KBO1 report RF Controller Monthly Report on outstanding

orders orders by drawing the
SAP KBO1 report for
outstanding Co-
Production orders and
report on status of
outstanding orders

Sub-contract orders

Monitor material in | SAP MBLB Report Admin Monthly The SAP MBLB Report

“Stock Provided to Controller (movement type 541)

Vendor shall be checked for
material transactions
where material is
issued to Stock
Provided to Vendor.

Service Exchange

Monitor service SAP MBLB or MB52 report RF Controller Weekly Report on service

exchange items
covered under
warranty /
guarantee process
or prepaid service
contracts

exchange items
covered under
warranty / guarantee
process or prepaid
service contracts using
the SAP MBLB report:
Stock Provided to
Vendor or MB52
(Special stock indicator
"0” 3
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