
Claim 
No.

Claim 
Reference 

No.
DOL Claim Notification Description of Loss Peril

Own Damage 
Estimate

Own Damage Paid Outstanding Claims Status

1 2024/05/21 2024/06/03

Laptop stolen from 
Vehicle Boot 
(possible car 

jamming)

Theft 21 999,00R             -R                        -R                        
Repudiated, File 

Closed

2 2024/07/30 2024/08/13 Damage to Laptop
Accidental 

Loss/Damage
27 576,00R             24 818,40R             -R                        Settled, File Closed

3 2025/06/26 2025/06/27

Rear passenger 
window was 

smashed & broken 
and employer's 

laptop was stolen.

Theft 21 139,00R             -R                        18 639,00R             
Awaiting repair / 

replacement Invoices

4 2025/07/04 2025/07/10

Came back from 
supermarket and the 

laptop that was 
placed in a car boot 

was gone.

Theft 32 769,00R             -R                        29 492,10R             
No proof of forcible 

entry/exit, awaiting for 
Insurer response

TOTAL 103 483,00R           24 818,40R             48 131,10R             
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