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C1.1 Form of Offer & Acceptance

Offer

The Employer, identified in the Acceptance signature block, has solicited offers to enter into a contract for the procurement of:

TRAINING OF FULL TIME SHOP STEWARD CAPACITATING THEM AS FACILITATOR IN ORDER TO TRAIN PART TIME SHOP STEWARDS ON “AS AND WHEN REQUIRED” BASIS FOR A 12 MONTH CONTRACT PERIOD

The tenderer, identified in the Offer signature block, has

	either
	examined the documents listed in the Tender Data and addenda thereto as listed in the Returnable Schedules, and by submitting this Offer has accepted the Conditions of Tender.

	or
	examined the draft contract as listed in the Acceptance section and agreed to provide this Offer.



By the representative of the tenderer, deemed to be duly authorised, signing this part of this Form of Offer and Acceptance the tenderer offers to perform all of the obligations and liabilities of the Consultant under the contract including compliance with all its terms and conditions according to their true intent and meaning for an amount to be determined in accordance with the conditions of contract identified in the Contract Data. 

	The offered total of the Prices exclusive of VAT is 
	

	Value Added Tax @ 15% is
	

	The offered total of the Prices inclusive of VAT is
	

	



This Offer may be accepted by the Employer by signing the Acceptance part of this Form of Offer and Acceptance and returning one copy of this document including the Schedule of Deviations (if any) to the tenderer before the end of the period of validity stated in the Tender Data, or other period as agreed, whereupon the tenderer becomes the party named as the Consultant in the conditions of contract identified in the Contract Data.


	Signature(s)

	
	

	Name(s)

	
	

	Capacity

	
	

	For the tenderer:

	

	
Name & signature of witness
	



...............................................................................
	
	


Date…………………………………………..
	

	



	



Acceptance

By signing this part of this Form of Offer and Acceptance, the Employer identified below accepts the tenderer’s Offer.  In consideration thereof, the Employer shall pay the Consultant the amount due in accordance with the conditions of contract identified in the Contract Data.  Acceptance of the tenderer’s Offer shall form an agreement between the Employer and the tenderer upon the terms and conditions contained in this agreement and in the contract that is the subject of this agreement.

The terms of the contract, are contained in: 

Part C1		Agreements and Contract Data, (which includes this Form of Offer and Acceptance)

Part C2		Pricing Data

Part C3		Scope of Work: The Scope

and drawings and documents (or parts thereof), which may be incorporated by reference into the above listed Parts.


Deviations from and amendments to the documents listed in the Tender Data and any addenda thereto listed in the Returnable Schedules as well as any changes to the terms of the Offer agreed by the tenderer and the Employer during this process of offer and acceptance, are contained in the Schedule of Deviations attached to and forming part of this Form of Offer and Acceptance.  No amendments to or deviations from said documents are valid unless contained in this Schedule.

The tenderer shall within two weeks of receiving a completed copy of this agreement, including the Schedule of Deviations (if any), contact the Employer’s agent (whose details are given in the Contract Data) to arrange the delivery of any securities, bonds, guarantees, proof of insurance and any other documentation to be provided in terms of the conditions of contract identified in the Contract Data at, or just after, the date this agreement comes into effect.  Failure to fulfil any of these obligations in accordance with those terms shall constitute a repudiation of this agreement.

Notwithstanding anything contained herein, this agreement comes into effect on the date when the tenderer receives one fully completed and signed original copy of this document, including the Schedule of Deviations (if any).  



	Signature(s)

	
	

	
Name(s)
	
	

	Capacity

	
	

	for the Employer

	

	
Name & signature of witness
	
	
	

Date
	




Schedule of Deviations 

	No.
	Subject
	Details

	1
	None
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	2
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	3
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	4
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By the duly authorised representatives signing this Schedule of Deviations below, the Employer and the tenderer agree to and accept this Schedule of Deviations as the only deviations from and amendments to the documents listed in the Tender Data and any addenda thereto listed in the Tender Schedules, as well as any confirmation, clarification or changes to the terms of the Offer agreed by the tenderer and the Employer during this process of Offer and Acceptance.  

It is expressly agreed that no other matter whether in writing, oral communication or implied during the period between the issue of the tender documents and the receipt by the tenderer of a completed signed copy of this Form shall have any meaning or effect in the contract between the parties arising from this Agreement. 


	
	For the tenderer:

	
	For the Employer


	Signature

	
	
	

	Name
	
	
	

	Capacity

	
	
	

	On behalf of
	
	
	



	Name & signature of witness
	
	
	

	
Date
	
	
	







	













C1.2 PSC3 Contract Data

Part one - Data provided by the Employer


	Clause
	Statement
	Data

	1
	General
	

	
	The conditions of contract are the core clauses and the clauses for main Option 
	

	
	
	A:		Priced contract with activity schedule

	
	dispute resolution Option
	W1:	Dispute resolution procedure

	
	and secondary Options 
	

	
	
	X2		Changes in the law

	
	
	X10		Employer’s Agent

	
	
	X11:	Termination by the Employer

	
	
	X18:	Limitation of liability

	
	
	Z:		Additional conditions of contract

	
	of the NEC3 Professional Services Contract (April 2013)[footnoteRef:1] [1:  Available from Engineering Contract Strategies Tel 011 803 3008 Fax 011 803 3009 and www.ecs.co.za ] 

	

	10.1
	The Employer is (Name):
	Eskom Holdings SOC Ltd (reg no: 2002/015527/30), a state owned company incorporated in terms of the company laws of the Republic of South Africa

	
	Address
	Registered office at Megawatt Park, Maxwell Drive, Sandton, Johannesburg

	
	Tel No.
	011 800 8111

	
	Fax No.
	011 800 4299

	11.2(9)
	The services are 
	The training of full time steward capacitating them as facilitators in order to train the part time shop steward on “as and when required” basis for a 12 months contract period.


	11.2(10)
	The following matters will be included in the Risk Register
	
Matters to be included in the Risk Register as and when identified during the contract period

	11.2(11)
	The Scope is in  
	Part 3: Scope of Work

	12.2
	The law of the contract is the law of 
	the Republic of South Africa

	13.1
	The language of this contract is 
	English

	13.3
	The period for reply is
	3 [three] working days

	13.6
	The period for retention is 
	N/A

	2
	The Parties’ main responsibilities
	

	25.2
	The Employer provides access to the following persons, places and things
	access to
	access date

	
	
	
	All necessary areas that the consultant needs to gain access to in order to perform the services required
	During the contract period as and when required

	3
	Time
	

	31.2
	The starting date is.
	01 June 2022 Or soon thereafter

	11.2(3)
	The completion date for the whole of the services is.
	


	11.2(6)
	The key dates and the conditions to be met are:
	Condition to be met
	key date

	
	
	1
	None
	

	31.1
	The Consultant is to submit a first programme for acceptance within 
	
2 [two] weeks of the Contract Date.

	32.2
	The Consultant submits revised programmes at intervals no longer than 
	
1 [one] week

	4
	Quality
	

	40.2
	The quality policy statement and quality plan are provided within
	
2 [two] weeks of the Contract Date.

	42.2
	The defects date is 
	4 [four] weeks after Completion of the whole of the services.

	5
	Payment
	

	50.1
	The assessment interval is 
	between the 25th day of each successive month.

	50.3
	The expenses stated by the Employer are
	Item
	Amount

	
	
	None
	

	51.1
	The period within which payments are made is 
	
4 [four] weeks.

	51.2
	The currency of this contract is the 
	South African Rand

	51.5
	The interest rate is 
	the publicly quoted prime rate of interest  charged by Standard Bank of South Africa Limited at the time an amount payable in SA Rand was due,

and 

the LIBOR rate applicable at the time for amounts due in other currencies. LIBOR is the 6 month London Interbank Offered Rate quoted under the caption “Money Rates” in The Wall Street Journal for the applicable currency or if no rate is quoted for the currency in question then the rate for United States Dollars, and if no such rate appears in The Wall Street Journal then the rate as quoted by the Reuters Monitor Money Rates Service (or such service as may replace the Reuters Monitor Money Rates Service) on the due date for the payment in question, adjusted mutatis mutandis every 6 months thereafter and as certified, in the event of any dispute, by any manager employed in the foreign exchange department of The Standard Bank of South Africa Limited, whose appointment it shall not be necessary to prove



	6
	Compensation events
	Compensation events are compensation events specified under this core clause as per the NEC 3 PSC.

	7
	Rights to material
	The Employer has the right to use the material provided by the Consultant for the purpose stated in the Scope.
The Consultant has the right to use material provided by the Employer only to Provide the Services. 
The Parties do not disclose information obtained in connection with the services except when necessary to carry out their duties under this contract.

	8
	Indemnity, insurance and liability
	

	81.1
	The amounts of insurance and the periods for which the Consultant maintains insurance are
	

	
	Event
	Cover
	Period following Completion of the whole of the services or earlier termination

	
	Liability for failure by the Consultant to use the skill and care normally used by professionals providing services similar to the services
	Whatever the Consultant deems necessary in respect of each claim, without limit to the number of claims
	See Notes to Consultants in Annexure A

	
	death of or bodily injury to a person (not an employee of the Consultant) or loss of or damage to property arising from or in connection with the Consultant’s Providing the Services. 
	Whatever the Consultant deems necessary for any occurrence or series of occurrences arising out of one event without limit to the number of claims.
	See Notes to Consultants in Annexure A

	
	death of or bodily injury to employees of the Consultant arising out of and in the course of their employment in connection with this contract
	As prescribed by the Compensation for Occupational Injuries and Diseases Act No. 130 of 1993 and the Consultant’s common law liability for people falling outside the scope of the Act with a limit of indemnity of not less than R500 000-00 (five hundred thousand) in respect of each claim, without limit to the number of claims
	As Consultant deems necessary

	81.1
	The Employer provides the following insurances 
	Refer to Annexure A for details of insurance provided by the Employer.

	82.1
	The Consultant’s total liability to the Employer for all matters arising under or in connection with this contract, other than the excluded matters, is limited to 
	The total of the Prices 

	9
	Termination
	Notwithstanding anything to the contrary in this Agreement, either Party may terminate the Consultant’s obligation to provide the services by notifying the other Party for reasons specified under this core clause. 

	10
	Data for main Option clause
	

	A
	Priced contract with activity schedule
	

	21.3
	· The price for services provided to date is the total of the prices for the activities which have been completed.
· The Consultant prepares forecasts of the total expenses at intervals of no longer than
	


4 [four] weeks.

	11
	Data for Option W1
	

	W1.1
	The Adjudicator is 
	the person selected from the ICE-SA Division (or its successor body) of the South African Institution of Civil Engineering Panel of Adjudicators by the Party intending to refer a dispute to him.  (see www.ice-sa.org.za). If the Parties do not agree on an Adjudicator the Adjudicator will be appointed by the Arbitration Foundation of Southern Africa (AFSA). 

	W1.2(3)
	The adjudicator nominating body is: 
	the Chairman of the ICE-SA Division (or its successor body) of the South African Institution of Civil Engineering. (See www.ice-sa.org.za).

	W1.4(2)
	The tribunal is: 
	Arbitration

	W1.4(5)
	The arbitration procedure is 
	the latest edition of Rules for the Conduct of Arbitrations published by The Association of Arbitrators (Southern Africa) or its successor body.

	
	The place where arbitration is to be held is
	Johannesburg, South Africa

	
	The person or organisation who will choose an arbitrator 
if the Parties cannot agree a choice or
if the arbitration procedure does not state who selects an arbitrator, is
	

the Chairman for the time being or his nominee of the Association of Arbitrators (Southern Africa) or its successor body.

	12
	Data for secondary Option clauses
	

	X2
	Changes in the law
	

	X2.1
	The law of the project is 
	Any law within the Republic of South Africa which applies to the Consultant’s providing the Services 

	X10
	The Employer’s Agent
	

	X10.1
	The Employer’s Agent is
	

	
	Name:
	Nonkululeko Masinga

	
	Address
	Eskom Academy of Learning, Dale Road, Midrand; 

	
	Telephone Number
	011 655 2178

	
	Email Address
	MasingN@eskom.co.za

	
	The authority of the Employer’s Agent is
	To carry out all the actions of the Employer in this contract with the exception of those required by clauses 51.1, 81.1

	X11
	Termination by the Employer
	The Employer may terminate the Consultant’s obligation to provide the Services for a reason not stated in this contract by notifying the consultant. If the Employer terminates for a reason not stated in this contract, an additional amount is due on termination which is 5% of the difference between:
· The forecast of the final total of the prices in the absence of termination and
· The total of the other amounts and costs included in the amount due on termination




	X18
	Limitation of liability
	

	X18.1
	The Consultant’s liability to the Employer for indirect or consequential loss is limited to:
	R0.00 (Zero Rand)

	X18.2
	The Consultant’s liability to the Employer for Defects that are not found until after the defects date is limited to:
	The total of the Prices


	X18.3
	The end of liability date is 
	after Completion of the whole of the services/task order.

	Z
	The Additional conditions of contract are
	Z1 to Z11 always apply.

	
	

	Z1
	Cession delegation and assignment

	Z1.1
	The Consultant does not cede, delegate or assign any of its rights or obligations to any person without the written consent of the Employer.

	Z1.2
	Notwithstanding the above, the Employer may on written notice to the Consultant cede and delegate its rights and obligations under this contract to any of its subsidiaries or any of its present divisions or operations which may be converted into separate legal entities as a result of the restructuring of the Electricity Supply Industry. 

	
	

	Z2
	Joint ventures

	Z2.1
	If the Consultant constitutes a joint venture, consortium or other unincorporated grouping of two or more persons or organisations then these persons or organisations are deemed to be jointly and severally liable to the Employer for the performance of this contract.

	Z2.2
	Unless already notified to the Employer, the persons or organisations notify the Employer within two weeks of the Contract Date of the key person who has the authority to bind the Consultant on their behalf.

	Z2.3
	The Consultant does not alter the composition of the joint venture, consortium or other unincorporated grouping of two or more persons without the consent of the Employer having been given to the Consultant in writing.

	
	

	Z3
	Change of Broad Based Black Economic Empowerment (B-BBEE) status

	Z3.1
	Where a change in the Consultant’s legal status, ownership or any other change to his business composition or business dealings results in a change to the Consultant’s B-BBEE status, the Consultant notifies the Employer within seven days of the change.

	Z3.2
	The Consultant is required to submit an updated verification certificate and necessary supporting documentation confirming the change in his B-BBEE status to the Employer within thirty days of the notification or as otherwise instructed by the Employer.

	Z3.3
	Where, as a result, the Consultant’s B-BBEE status has decreased since the Contract Date the Employer may either re-negotiate this contract or alternatively, terminate the Consultant’s obligation to Provide the Services.

	Z3.4
	Failure by the Consultant to notify the Employer of a change in its B-BBEE status may constitute a reason for termination. If the Employer terminates in terms of this clause, the procedures on termination are those stated in core clause 91.  The payment on termination includes a deduction of the forecast of the additional cost to the Employer of completing the whole of the services in addition to the amounts due in terms of core clause 92.1.

	
	

	Z4
	Ethics

	Z4.1
	Any offer, payment, consideration, or benefit of any kind made by the Consultant which constitutes or could be construed either directly or indirectly as an illegal or corrupt practice, as an inducement or reward for the award or in execution of this contract constitutes grounds for terminating the Consultant’s obligation to Provide the Services or taking any other action as appropriate against the Consultant (including civil or criminal action).

	Z4.2
	The Employer may terminate the Consultant’s obligation to Provide the Services if the Consultant (or any member of the Consultant where the Consultant constitutes a joint venture, consortium or other unincorporated grouping of two or more persons or organisations) is found guilty by a competent court, administrative or regulatory body of participating in illegal or corrupt practices.

Such practices include making of offers, payments, considerations, or benefits of any kind or otherwise, whether in connection with any procurement process or contract with the Employer or other people or organisations and including in circumstances where the Consultant or any such member is removed from the an approved vendor data base of the Employer as a consequence of such practice.

	Z4.3
	If the Employer terminates in terms of this clause, the procedures on termination are those stated in core clause 91.  The payment on termination includes a deduction of the forecast of the additional cost to the Employer of completing the whole of the services in addition to the amounts due in terms of core clause 92.1.

	Z5
	Confidentiality

	Z5.1
	The Consultant does not disclose or make any information arising from or in connection with this contract available to Others. This undertaking does not, however, apply to information which at the time of disclosure or thereafter, without default on the part of the Consultant, enters the public domain or to information which was already in the possession of the Consultant at the time of disclosure (evidenced by written records in existence at that time).  Should the Consultant disclose information to Others in terms of clause 23.1, the Consultant ensures that the provisions of this clause are complied with by the recipient.

	Z5.2
	If the Consultant is uncertain about whether any such information is confidential, it is to be regarded as such until notified otherwise by the Employer.

	Z5.3
	In the event that the Consultant is, at any time, required by law to disclose any such information which is required to be kept confidential, the Consultant, to the extent permitted by law prior to disclosure, notifies the Employer so that an appropriate protection order and/or any other action can be taken if possible, prior to any disclosure.  In the event that such protective order is not, or cannot, be obtained, then the Consultant may disclose that portion of the information which it is required to be disclosed by law and uses reasonable efforts to obtain assurances that confidential treatment will be afforded to the information so disclosed.

	Z5.4
	The taking of images (whether photographs, video footage or otherwise) of the Employer’s project works or any portion thereof, in the course of Providing the Services and after Completion, requires the prior written consent of the Employer.  All rights in and to all such images vests exclusively in the Employer.  

	Z6
	Waiver and estoppel: Add to core clause 12.3:

	Z6.1
	Any extension, concession, waiver or relaxation of any action stated in this contract by the Parties, or the Adjudicator does not constitute a waiver of rights, and does not give rise to an estoppel unless the Parties agree otherwise and confirm such agreement in writing.

	Z7
	Provision of a Tax Invoice.  Add to core clause 51

	Z7.1
	The Consultant (if registered in South Africa in terms of the companies Act) is required to comply with the requirements of the Value Added Tax Act, no 89 of 1991 (as amended) and to include the Employer’s VAT number 4740101508 on each invoice he submits for payment.

	
	

	Z8
	Notifying compensation events

	Z8.1
	Delete from the last sentence in core clause 61.3, “unless the Employer should have notified the event to the Consultant but did not”.

	Z9
	Employer’s limitation of liability

	Z9.1
	The Employer’s liability to the Consultant for the Consultant’s indirect or consequential loss is limited to R0.00 (zero Rand)

	Z10
	Termination: Add to core clause 90.1, at the second main bullet point, fourth sub-bullet point, after the words "against it":  

	Z10.1
	   or had a business rescue order granted against it.

	Z11
	Delay damages: Addition to secondary Option X7 Delay damages (if applicable in this contract)

	Z11.1
	If the Consultant’s payment of delay damages reaches the limits stated in this Contract Data for Option X7 or Options X5 and X7 used together, the Employer may terminate the Consultant’s obligation to Provide the Services.

	Z11.2
	If the Employer terminates in terms of this clause, the procedures on termination are those stated in core clause 91.  The payment on termination includes a deduction of the forecast of the additional cost to the Employer of completing the whole of the services in addition to the amounts due in terms of core clause 92.1.






C1.2 Contract Data

Part two - Data provided by the Consultant


	Clause
	Statement
	Data

	10.1
	The Consultant is (Name):
	

	
	Address
	

	
	Tel No.
	

	
	Fax No.
	

	22.1
	The key people are:
	

	
	1	Name:
	

	
		Job:
	

	
		Responsibilities:
	

	
		Qualifications:
	

	
		Experience:
	

	
	2	Name:
	

	
		Job
	

	
		Responsibilities:
	

	
		Qualifications:
	

	
		Experience:
	

	
	
	

	11.2(3)
	The completion date for the whole of the services is
	

	11.2(10)
	The following matters will be included in the Risk Register
	To be inserted as and when identified during the contract period.


	11.2(13)
	The staff rates are:
	name/designation
	rate

	
	Either complete here or cross refer to a schedule in Part C2.2
	Not applicable
	




	25.2
	The Employer provides access to the following persons, places and things
	access to
	access date

	
	
	1
	All necessary areas that the consultant needs to gain access to in order to perform the services required.
	During the contract period as and when required

	50.3
	The expenses stated by the Consultant are
	item
	amount

	
	
	Please refer to C2.2 “The activity schedule”

	A
	Priced contract with activity schedule
	

	11.2(14) 
	The activity schedule is in
	Part C2.2 “The activity schedule”

	11.2(18)
	The tendered total of the Prices is 
	




Annexure A:	Notes to Consultants

This is guidance to Consultants to assist their decision making about what cover to arrange in the insurance to be provided by the Consultant.  The guidance is not part of the contract and the Employer carries no liability for it. The Consultant must obtain its own advice.

1. For the purpose of works contracts, insurance provided by Eskom (the Employer) has been arranged on the basis of “project” or “contract” value, where the value is the total of the Prices at Completion of the whole of the works including VAT. 

A “project” is a collection of contracts or work packages to be undertaken as part of a single identified capital expansion or refurbishment of a particular asset or facility. 

A “contract” is a single contract not linked to or being part of a “project”.

2. There are three main “formats” of cover and deductible structure; Format A, Format B and Format Dx. 

Format A is for a project or contract value less than or equal to R350M (three hundred and fifty million Rand) inclusive of VAT. 

Format B is for a project or contract value greater than R350M .(three hundred and fifty million Rand) inclusive of VAT.

In the case of contracts / packages within a project:
	For a contract / package of R50M which is part of a R400M project, Format B will apply
· For a contract / package of R250M which is part of a R6 billion project, Format B will apply;
· For a contract / package of R120M which is part of a R350M project Format A will apply;
For a contract which is not part of a project the same limits apply:
· For a contract of R50M, Format A will apply
· For a contract of R355M, Format B will apply.

Format Dx applies only to Distribution Division projects and contracts. If a Distribution Division project or contract exceeds the Format A limit, the Eskom Insurance Management Services [EIMS] need to be contacted for advice on how to formulate the insurance cover.  Cover and deductibles for Distribution Division are per the relevant policy available on the internet web link given below.   

Format A generally applies to Transmission Division projects and contracts. If a Transmission Division project or contract exceeds the Format A limit, the Eskom Insurance Management Services [EIMS] need to be contacted for advice on how to formulate the insurance cover.

3. Further information and full details of all Eskom provided policies and procedures may be obtained from: 

http://www.eskom.co.za/Tenders/InsurancePoliciesProcedures/Pages/EIMS_Policies_
From_1_April_2014_To_31_March_2015.aspx

4. The Insurance which the Consultant is to provide against his liability for claims made against him arising out of his failure to use reasonable skill and care (first row in the Insurance Table of clause 81.1 in the PSC3) should also indemnify the Consultant for those sums which he could become legally liable to pay as damages arising from any claim first made against him and reported to Insurers some time after Completion of the whole of the services.   Hence the Consultant needs to ensure that his cover is in place at least until all his liabilities under the contract have expired.  Such claims could arise out of any negligent act, error or omission committed or alleged to have been committed by the Consultant in the conduct of professional services in connection with the contract.


Part 2: Pricing Data
PSC3 Option A


C2.1 Pricing assumptions: Option A

How work is priced and assessed for payment
Option A is a lump sum form of contract where the work to be done is broken down into well defined activities each listed in the activity schedule and priced by the tendering consultant as a lump sum. (See clause 11.2(18)).  

Only completed activities which are without Defects are assessed for payment at each assessment date; no part payment is made if the activity is not completed by the assessment date. (See clause 11.2(15)).

The activity schedule may change after the Contract Date as a result of compensation events. (See clause 11.2(14)).
Function of the Activity Schedule
The Activity Schedule is only a pricing document. Clause 53.1 in Option A states: “Information in the Activity Schedule is not Scope”.  Specifications and descriptions of the service or any constraints on how it is to be done are included in the Scope and per Clause 21.1, “The Consultant Provides the Services in accordance with the Scope” and therefore not in accordance with the Activity Schedule.  
Link to the programme
Clause 31.4 states that “The Consultant provides information which shows how each activity on the Activity Schedule relates to the operations on each programme which he submits for acceptance”.  Ideally the tendering consultant will develop a high level programme first then resource each activity on the programme and thus arrive at the lump sum price for that activity both of which can be entered into the activity schedule.
Preparing the activity schedule
Generally it is the tendering consultant who prepares the activity schedule by breaking down the work described within the Scope into suitable activities which can be well defined, shown on a programme and priced as a lump sum.  

The description of each activity must be sufficient to determine exactly what work is included within it and to know when it has been completed. 

The Employer, in his Instructions to Tenderers or in a Tender Schedule, may have listed some items that he requires the Consultant to include in his activity schedule and be priced accordingly. 

It is assumed that in preparing his activity schedule the Consultant:

· Has taken account of the guidance given in the PSC3 Guidance Notes;
· Understands the function of the Activity Schedule and how work is priced and paid for;
· Is aware of the need to link the Activity Schedule to activities shown on each programme which he submits for acceptance by the Employer;
· Has listed and priced activities in the activity schedule which are inclusive of everything necessary and incidental to Providing the Service in accordance with the Scope, as it was at the Contract Date, as well as correct Defects except correcting a Defect for which the Consultant is not liable;
· Has priced work he decides not to show as a separate activity within the Prices of other listed activities in order to fulfil the obligation to complete the service for the tendered total of the Prices. 
· Understands there is no adjustment to the lump sum Activity Schedule price if the amount, or quantity, of work within that activity later turns out to be different to that which the Consultant estimated at time of tender. The only basis for a change to the Prices is as a result of a compensation event. 

However, the Consultant does not have to allow in his Prices for matters that may arise as a result of a compensation event. 
Expenses
Expenses are not included in the activity schedule items and are assessed separately at each assessment date, unless an additional condition of contract (Z clause) is included which requires that expenses be included within activity Prices and not paid separately.

Expenses associated with employing a staff member in Providing the Services are listed separately either by the Employer in Contract Data provided by the Employer or by the Consultant in Contract Data provided by the Consultant.  As only the expenses listed may be claimed by the Consultant, all other cost to the Consultant associated with Providing the Services must be included within the activity schedule prices or staff rates.





Rate adjustment for inflation of expenses is explained in the PSC3 Guidance Notes.


The following Eskom’s standard Travel and subsistence allowance guidelines will be applicable where necessary.

	Km’s:
	· From workplace (i.e. Suppliers office / Megawatt Park / College) to venue of appointment or meeting.  Claims must specify from where to where and for what purpose.
· When Eskom provides offices for the duration of the contract, then km’s from Suppliers office to Eskom’s office cannot be claimed.  (Km’s from the Suppliers home to Eskom office cannot be claimed.)

	Km rates:
	    As per the National Treasury Rates

	Car rentals:
	· Group B or similar
· At least have 2 airbags, 
· Air-conditioning and 
· ABS brakes for safety purposes.

	Accommodation:
	     Maximum 3 star, bed and breakfast. 

	Flights:
	    Economy class.  
To be made and paid for by consultants.  This must then be claimed back once a month together with all other T&S expenses on a VAT invoice.  









C2.2 the activity schedule



PRICE SCHEDULE


	Item
	Course Description
	Estimated Number 
of days 
	Pricing per day (excluding VAT)
	Total Pricing for the course (Excluding VAT)
	Total Pricing 
(Including VAT)

	1

	Communication
	10
	
	
	

	2

	Presentation
	10
	
	
	

	3
	Facilitation

	10
	
	
	

	4
	Knowledge transfer skill
	10
	
	
	




	
Part 3: Scope of Work

C3.1: Employer’s scope
Description of the services

SCOPE OF WORK
The scope and extent of the training requirements are detailed below.
Eskom has existing training material on the following topics:
· CCMA Mediation and Arbitration 
· Conflict handling skills 
· Eskom Conditions of Service 
· Eskom Sexual Harassment Procedure 
· Handling Discipline in Eskom 
· Handling Grievance in Eskom 
· Handling Incapacity, sickness absence and absenteeism in Eskom
· Investigate Workplace Incidents 
· Management and Trade Union Meetings 
· Practical Labour Law 
· Shop Floor Role Dynamics 
· Shop Stewards Leadership Skills 

All non-accredited
Varying duration on each topics, delivered over approximately 10 consecutive days.
Target audience size: 30 
Training material should be quality assured for relevance to current industrial relations practises, e.g. relevant examples.
Deployment strategy to be proposed to factor current remote working conditions, training material was initially designed for instructor led delivery, which may no longer be possible currently, but should not further inhibit training delivery.
FTSS Train The trainer
The “Train the Trainer” to include Communication, Presentation, Facilitation and Knowledge transfer skills with an emphasis on the information specified in above bulled points.
General
The following generic information to be taken into consideration when providing a proposal and quotation

a. Student material should include manuals, reference or legal books, workbooks and electronic software on templates, checklists, and processes where applicable
b. Eskom will, in consultation with the service provider, supply the training venues/platform, if required and associated arrangement such as meals and accommodation for the target audience
c. Intellectual property of content and further conducted modification/enhancements remain the intellectual property of Eskom
d. All presentations, facilitator notes, workbooks to be Eskom branded




Invoicing and Payment

The following details shall be shown on or attached to each Invoice to show how the amount due has been assessed:

The Consultant shall address the tax invoice to the Employer’s Agent, Mr Gerrit Walters and include on it the following information:

Name and address of the Consultant and the Employer;
The contract number and title;
Consultant’s VAT registration number;
The Employer’s VAT registration number 4740101508;
Total amount invoiced excluding VAT, the VAT and the invoiced amount including VAT.

Health and Safety

The Consultant shall at all times comply with the health and safety requirements prescribed by law as they may apply to the services and the following Eskom SHE rules.

· 32-727 Safety, Health , Environment & Quality
· 32-136 Contractor Health and Safety Requirements
· 240-62196227 Eskom’s Life Saving Rules .
· RULE 1:  OPEN, ISOLATE, TEST, EARTH, BOND, AND/OR INSULATE BEFORE TOUCH
· (That is, any plant operating above 1 000 V)
· RULE 2:  HOOK UP AT HEIGHTS
· RULE 3:  BUCKLE UP
· RULE 4:  BE SOBER
· RULE 5:  ENSURE THAT YOU HAVE A PERMIT TO WORK.

Procurement

BBBEE and preferential scheme

"Eskom Holdings Limited has a Directive on B-BBEE implementation (32- 416). The Directive gives preference to companies complying with the B-BBEE Codes of Good Practice, Level 1 to Level 4.”
[bookmark: _Toc232953672][bookmark: _Toc232956024]For the purposes of this contract, the Consultant must be B-BBEE level 1 to 2 contributor and maintain it. 

Supplier Development and Localisation

	SD&L Element
	Target

	Local Content
	100%




Working on the Employer’s property
[bookmark: _Toc137798084][bookmark: _Toc229128287][bookmark: _Toc232953673][bookmark: _Toc232956025]Employer’s entry and security control, permits, and site regulations will be adhered to.
[bookmark: _Toc137798086][bookmark: _Toc229128289][bookmark: _Toc232953674][bookmark: _Toc232956026]
People restrictions, hours of work, conduct and records
The Consultant keeps records of his people working on the Employer’s property. The Employer’s Agent shall have access to these records at any time. 


[bookmark: _Toc137798093][bookmark: _Toc229128296][bookmark: _Toc232953679][bookmark: _Toc232956031]Things provided by the Employer

· Access to facilities as and when required
· Facilities to be Eskom’s accountability
· Training will take place country wide
· Learning related materials to be designed by the Consultant.



This section can be used when the staff rates and expenses are considerable in number and more conveniently located here than in the Contract Data.  Entries in the Contract Data should refer to this section of Part 2.

The expenses are:

The following Eskom’s standard Travel and subsistence allowance guidelines will be applicable where necessary.

	Km’s:
	· From workplace (i.e. Suppliers office / Megawatt Park / College) to venue of appointment or meeting.  Claims must specify from where to where and for what purpose.
· When Eskom provides offices for the duration of the contract, then km’s from Suppliers office to Eskom’s office cannot be claimed.  (Km’s from the Suppliers home to Eskom office cannot be claimed.)

	Km rates:
	    R3.18/km

	Car rentals:
	· Group B or similar
· At least have 2 airbags, 
· Air-conditioning and 
· ABS brakes for safety purposes.

	Accommodation:
	     Maximum 3 star, bed and breakfast. 

	Flights:
	    Economy class.  
To be made and paid for by consultants.  This must then be claimed back once a month together with all other T&S expenses on a VAT invoice.  
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C1.2 PSC3 Contract Data

Part one - Data provided by the Employer


	Clause
	Statement
	Data

	1
	General
	

	
	The conditions of contract are the core clauses and the clauses for main Option 
	

	
	
	A:		Priced contract with activity schedule

	
	dispute resolution Option
	W1:	Dispute resolution procedure

	
	and secondary Options 
	

	
	
	X2		Changes in the law

	
	
	X9:		Transfer of rights

	
	
	X10		Employer’s Agent

	
	
	X11:	Termination by the Employer

	
	
	X20	:	Key Performance Indicators

	
	
	Z:		Additional conditions of contract

	
	of the NEC3 Professional Services Contract (April 2013)[footnoteRef:2] [2:  Available from Engineering Contract Strategies Tel 011 803 3008 Fax 011 803 3009 and www.ecs.co.za ] 

	If 2005 Edition is to be used delete “April 2013” and replace with “June 2005 with amendments June 2006”. Always delete this note before finalising this Data

	10.1
	The Employer is (Name):
	Eskom Holdings SOC Ltd (reg no: 2002/015527/30), a state owned company incorporated in terms of the company laws of the Republic of South Africa

	
	Address
	Registered office at Megawatt Park, Maxwell Drive, Sandton, Johannesburg

	
	Tel No.
	011 800 8111

	
	Fax No.
	011 800 4299

	11.2(9)
	The services are 
	Training of full-time shop Stewart capacitating them as facilitators in order to train part time shop Stewards on ‘as and when’ required basis for a 12 month contract period

	11.2(10)
	The following matters will be included in the Risk Register
	
Matters to be included in the Risk Register as and when identified during the contract period

	11.2(11)
	The Scope is in  
	Part 3: Scope of Work

	12.2
	The law of the contract is the law of 
	the Republic of South Africa

	13.1
	The language of this contract is 
	English

	13.3
	The period for reply is
	3 (three) working days

	13.6
	The period for retention is 
	N/A

	2
	The Parties’ main responsibilities
	

	25.2
	The Employer provides access to the following persons, places and things
	access to
	access date

	
	
	1
	All necessary areas that the consultant needs to gain access to in order to perform the services required
	During the contract period as and when required

	3
	Time
	

	31.2
	The starting date is.
	01 June 2022 Or as soon thereafter

	11.2(3)
	The completion date for the whole of the services is.
	
June 2023.

	11.2(6)
	The key dates and the conditions to be met are:
	Condition to be met
	key date

	
	
	
	None
	None

	[bookmark: OLE_LINK2][bookmark: OLE_LINK1]31.1
	The Consultant is to submit a first programme for acceptance within 
	
2 (Two) weeks of the Contract Date.

	32.2
	The Consultant submits revised programmes at intervals no longer than 
	
1 (One) weeks.

	4
	Quality
	

	40.2
	The quality policy statement and quality plan are provided within
	
2 [two] weeks of the Contract Date.

	42.2
	The defects date is 
	4 (four) weeks after Completion of the whole of the services.

	5
	Payment
	

	50.1
	The assessment interval is 
	between the 25th day of each successive month.

	50.3
	The expenses stated by the Employer are
	Item
	Amount

	
	
	None
	

	51.1
	The period within which payments are made is 
	
4 (four) weeks.

	51.2
	The currency of this contract is the 
	South African Rand

	51.5
	The interest rate is 
	the publicly quoted prime rate of interest  charged by [●] Standard Bank of South Africa Limited at the time an amount payable in SA Rand was due,

and 

the LIBOR rate applicable at the time for amounts due in other currencies. LIBOR is the 6 month London Interbank Offered Rate quoted under the caption “Money Rates” in The Wall Street Journal for the applicable currency or if no rate is quoted for the currency in question then the rate for United States Dollars, and if no such rate appears in The Wall Street Journal then the rate as quoted by the Reuters Monitor Money Rates Service (or such service as may replace the Reuters Monitor Money Rates Service) on the due date for the payment in question, adjusted mutatis mutandis every 6 months thereafter and as certified, in the event of any dispute, by any manager employed in the foreign exchange department of The Standard Bank of South Africa Limited, whose appointment it shall not be necessary to prove



	6
	Compensation events
	There is no reference to Contract Data in this section of the core clauses and terms in italics used in this section are identified elsewhere in this Contract Data.

	7
	Rights to material
	There is no reference to Contract Data in this section of the core clauses and terms in italics used in this section are identified elsewhere in this Contract Data.

	8
	Indemnity, insurance and liability
	There is no reference to Contract Data in this section of the core clauses and terms in italics used in this section are identified elsewhere in this Contract Data.

	82.1
	The Consultant’s total liability to the Employer for all matters arising under or in connection with this contract, other than the excluded matters, is limited to
	The total of the Prices

	9
	Termination
	There is no reference to Contract Data in this section of the core clauses and terms in italics used in this section are identified elsewhere in this Contract Data.

	10
	Data for main Option clause
	

	A
	Priced contract with activity schedule
	

	21.3
	The Consultant prepares forecasts of the total expenses at intervals of no longer than
	
4 (four) weeks.

	50.4
	The exchange rates are those published in
	N/A

	54.1
	The Consultant’s share percentages and the share ranges are
	
share range
	
Consultant’s share percentage

	
	
	less than [●]%
	[●]%

	
	
	from [●]% to [●]%
	[●]%

	
	
	from [●] to [●]%
	[●]%

	
	
	greater than [●]%
	[●]%

	11
	Data for Option W1
	

	W1.1
	The Adjudicator is 
	the person selected from the ICE-SA Division (or its successor body) of the South African Institution of Civil Engineering Panel of Adjudicators by the Party intending to refer a dispute to him.  (see www.ice-sa.org.za). If the Parties do not agree on an Adjudicator the Adjudicator will be appointed by the Arbitration Foundation of Southern Africa (AFSA). 

	W1.2(3)
	The adjudicator nominating body is: 
	the Chairman of the ICE-SA Division (or its successor body) of the South African Institution of Civil Engineering. (See www.ice-sa.org.za).

	W1.4(2)
	The tribunal is: 
	arbitration

	W1.4(5)
	The arbitration procedure is 
	the latest edition of Rules for the Conduct of Arbitrations published by The Association of Arbitrators (Southern Africa) or its successor body.

	
	The place where arbitration is to be held is
	Johannesburg, South Africa

	
	The person or organisation who will choose an arbitrator 
· if the Parties cannot agree a choice or
· if the arbitration procedure does not state who selects an arbitrator, is
	

the Chairman for the time being or his nominee of the Association of Arbitrators (Southern Africa) or its successor body.

	12
	Data for secondary Option clauses
	

	X1
	Price adjustment for inflation
	N/A

	X2
	Changes in the law
	

	X2.1
	The law of the project is 
	Any law within the Republic of South Africa which applies to the Consultant’s providing the Services 

	X10
	The Employer’s Agent
	

	X10.1
	The Employer’s Agent is
	

	
	Name:
	Nonkululeko Masinga

	
	Address


Telephone Number

Email Address 
	Eskom Academy of Learning, Dale Road, Midrand

011 655 2178

MasingN@eskom.co.za

	
	The authority of the Employer’s Agent is
	To carry out all the actions of the Employer in this contract with the exception of those required by clauses 51.1, 81.1

	X11
	Termination by the Employer
	The Employer may terminate the Consultant’s obligation to provide the Services for a reason not stated in this contract by notifying the consultant. If the Employer terminates for a reason not stated in this contract, an additional amount is due on termination which is 5% of the difference between:
The forecast of the final total of the prices in the absence of termination and
The total of the other amounts and costs included in the amount due on termination

	X18
	Limitation of liability
	

	X18.1
	The Consultant’s liability to the Employer for indirect or consequential loss is limited to:
	R0.00 (Zero Rand)

	X18.2
	The Consultant’s liability to the Employer for Defects that are not found until after the defects date is limited to:
	The total of the Prices


	Z
	The Additional conditions of contract are
	
Z1 to Z11 always apply.

	
	

	Z1
	Cession delegation and assignment

	Z1.1
	The Consultant does not cede, delegate or assign any of its rights or obligations to any person without the written consent of the Employer.

	Z1.2
	Notwithstanding the above, the Employer may on written notice to the Consultant cede and delegate its rights and obligations under this contract to any of its subsidiaries or any of its present divisions or operations which may be converted into separate legal entities as a result of the restructuring of the Electricity Supply Industry. 

	
	

	Z2
	Joint ventures

	Z2.1
	If the Consultant constitutes a joint venture, consortium or other unincorporated grouping of two or more persons or organisations then these persons or organisations are deemed to be jointly and severally liable to the Employer for the performance of this contract.

	Z2.2
	Unless already notified to the Employer, the persons or organisations notify the Employer within two weeks of the Contract Date of the key person who has the authority to bind the Consultant on their behalf.

	Z2.3
	The Consultant does not alter the composition of the joint venture, consortium or other unincorporated grouping of two or more persons without the consent of the Employer having been given to the Consultant in writing.

	
	

	Z3
	Change of Broad Based Black Economic Empowerment (B-BBEE) status

	Z3.1
	Where a change in the Consultant’s legal status, ownership or any other change to his business composition or business dealings results in a change to the Consultant’s B-BBEE status, the Consultant notifies the Employer within seven days of the change.

	Z3.2
	The Consultant is required to submit an updated verification certificate and necessary supporting documentation confirming the change in his B-BBEE status to the Employer within thirty days of the notification or as otherwise instructed by the Employer.

	Z3.3
	Where, as a result, the Consultant’s B-BBEE status has decreased since the Contract Date the Employer may either re-negotiate this contract or alternatively, terminate the Consultant’s obligation to Provide the Services.

	Z3.4
	Failure by the Consultant to notify the Employer of a change in its B-BBEE status may constitute a reason for termination. If the Employer terminates in terms of this clause, the procedures on termination are those stated in core clause 91.  The payment on termination includes a deduction of the forecast of the additional cost to the Employer of completing the whole of the services in addition to the amounts due in terms of core clause 92.1.

	
	



	Z4
	Confidentiality

	Z4.1
	The Consultant does not disclose or make any information arising from or in connection with this contract available to Others. This undertaking does not, however, apply to information which at the time of disclosure or thereafter, without default on the part of the Consultant, enters the public domain or to information which was already in the possession of the Consultant at the time of disclosure (evidenced by written records in existence at that time).  Should the Consultant disclose information to Others in terms of clause 23.1, the Consultant ensures that the provisions of this clause are complied with by the recipient.

	Z4.2
	If the Consultant is uncertain about whether any such information is confidential, it is to be regarded as such until notified otherwise by the Employer.

	Z4.3
	In the event that the Consultant is, at any time, required by law to disclose any such information which is required to be kept confidential, the Consultant, to the extent permitted by law prior to disclosure, notifies the Employer so that an appropriate protection order and/or any other action can be taken if possible, prior to any disclosure.  In the event that such protective order is not, or cannot, be obtained, then the Consultant may disclose that portion of the information which it is required to be disclosed by law and uses reasonable efforts to obtain assurances that confidential treatment will be afforded to the information so disclosed.

	Z4.4
	The taking of images (whether photographs, video footage or otherwise) of the Employer’s project works or any portion thereof, in the course of Providing the Services and after Completion, requires the prior written consent of the Employer.  All rights in and to all such images vests exclusively in the Employer.  

	
	

	Z5
	Waiver and estoppel: Add to core clause 12.3:

	Z5.1
	Any extension, concession, waiver or relaxation of any action stated in this contract by the Parties, or the Adjudicator does not constitute a waiver of rights, and does not give rise to an estoppel unless the Parties agree otherwise and confirm such agreement in writing.

	
	

	Z6
	Provision of a Tax Invoice.  Add to core clause 51

	Z6.1
	The Consultant (if registered in South Africa in terms of the companies Act) is required to comply with the requirements of the Value Added Tax Act, no 89 of 1991 (as amended) and to include the Employer’s VAT number 4740101508 on each invoice he submits for payment.

	
	

	Z7
	Notifying compensation events

	Z7.1
	Delete from the last sentence in core clause 61.3, “unless the Employer should have notified the event to the Consultant but did not”.

	
	

	[bookmark: OLE_LINK6][bookmark: OLE_LINK5]Z8
	Employer’s limitation of liability

	Z8.1
	The Employer’s liability to the Consultant for the Consultant’s indirect or consequential loss is limited to R0.00 (zero Rand)

	
	

	Z9
	Termination: Add to core clause 90.1, at the second main bullet point, fourth sub-bullet point, after the words "against it":  

	Z9.1
	   or had a business rescue order granted against it.

	
	

	Z10
	Delay damages: Addition to secondary Option X7 Delay damages (if applicable in this contract)

	Z10.1
	If the Consultant’s payment of delay damages reaches the limits stated in this Contract Data for Option X7 or Options X5 and X7 used together, the Employer may terminate the Consultant’s obligation to Provide the Services.

	Z10.2
	If the Employer terminates in terms of this clause, the procedures on termination are those stated in core clause 91.  The payment on termination includes a deduction of the forecast of the additional cost to the Employer of completing the whole of the services in addition to the amounts due in terms of core clause 92.1.

	
	

	Z11
	Ethics

	For the purposes of this Z-clause, the following definitions apply:

	Affected Party
	means, as the context requires, any party, irrespective of whether it is the Consultant or a third party, such party’s employees, agents, or Subconsultants or Subconsultant’s employees, or any one or more of all of these parties’ relatives or friends,

	Coercive Action
	means to harm or threaten to harm, directly or indirectly, an Affected Party or the property of an Affected Party, or to otherwise influence or attempt to influence an Affected Party to act unlawfully or illegally,

	Collusive Action
	means where two or more parties co-operate to achieve an unlawful or illegal purpose, including to influence an Affected Party to act unlawfully or illegally,

	Committing Party
	means, as the context requires, the Consultant, or any member thereof in the case of a joint venture, or its employees, agents, or Subconsultants or the Subconsultant’s employees,

	Corrupt Action
	means the offering, giving, taking, or soliciting, directly or indirectly, of a good or service to unlawfully or illegally influence the actions of an Affected Party,

	Fraudulent Action
	means any unlawfully or illegally intentional act or omission that misleads, or attempts to mislead, an Affected Party, in order to obtain a financial or other benefit or to avoid an obligation or incurring an obligation,

	Obstructive Action
	means a Committing Party unlawfully or illegally destroying, falsifying, altering or concealing information or making false statements to materially impede an investigation into allegations of Prohibited Action, and

	Prohibited Action
	means any one or more of a Coercive Action, Collusive Action Corrupt Action, Fraudulent Action or Obstructive Action.

	Z11.1
	A Committing Party may not take any Prohibited Action during the course of the procurement of this contract or in execution thereof.

	Z11.2
	The Employer may terminate the Consultant’s obligation to Provide the Services if a Committing Party has taken such Prohibited Action and the Consultant did not take timely and appropriate action to prevent or remedy the situation, without limiting any other rights or remedies the Employer has. It is not required that the Committing Party had to have been found guilty, in court or in any other similar process, of such Prohibited Action before the Employer can terminate the Consultant’s obligation to Provide the Services for this reason.

	Z11.3
	If the Employer terminates the Consultant’s obligation to Provide the Services for this reason, the amounts due on termination are those intended in core clauses 92.1 and 92.2.

	Z11.4
	A Committing Party co-operates fully with any investigation pursuant to alleged Prohibited Action. Where the Employer does not have a contractual bond with the Committing Party, the Consultant ensures that the Committing Party co-operates fully with an investigation.

	
	




C1.2 Contract Data

Part two - Data provided by the Consultant


	Clause
	Statement
	Data

	10.1
	The Consultant is (Name):
	

	
	Address
	

	
	Tel No.
	

	
	Fax No.
	

	22.1
	The key people are:
	

	
	1	Name:
	

	
		Job:
	

	
		Responsibilities:
	

	
		Qualifications:
	

	
		Experience:
	

	
	2	Name:
	

	
		Job
	

	
		Responsibilities:
	

	
		Qualifications:
	

	
		Experience:
	

	
	
	

	11.2(3)
	The completion date for the whole of the services is
	

	11.2(10)
	The following matters will be included in the Risk Register
	To be inserted as and when identified during the contract period.


	11.2(13)
	The staff rates are:
	name/designation
	rate

	
	Either complete here or cross refer to a schedule in Part C2.2
	Not applicable
	




	25.2
	The Employer provides access to the following persons, places and things
	access to
	access date

	
	
	1
	All necessary areas that the consultant needs to gain access to in order to perform the services required.
	During the contract period as and when required

	50.3
	The expenses stated by the Consultant are
	item
	amount

	
	
	Please refer to C2.2 “The activity schedule”

	A
	Priced contract with activity schedule
	

	11.2(14) 
	The activity schedule is in
	Part C2.2 “The activity schedule”

	11.2(18)
	The tendered total of the Prices is 
	





Part 2: Pricing Data

PSC3 Option A

Price Schedule

	Item
	Course Description
	Estimated Number of days 
	Pricing per day (excluding VAT)
	Total Pricing for the course

	1
	Communication

	10
	
	

	2
	Presentation

	10
	
	

	3
	Facilitation


	10
	
	

	4
	Knowledge transfer skill

	10
	
	







[bookmark: _Toc85847724][bookmark: _Toc86542135][bookmark: _Toc88827034][bookmark: _Toc103393483][bookmark: _Toc103395045][bookmark: _Toc103400607][bookmark: _Toc106546957][bookmark: _Toc106547721][bookmark: _Toc106547927][bookmark: _Toc107068460][bookmark: _Toc107118689][bookmark: _Toc107119174][bookmark: _Toc107119609][bookmark: _Toc107120915][bookmark: _Toc107192869][bookmark: _Toc107193261][bookmark: _Toc107193444][bookmark: _Toc107193690][bookmark: _Toc107193834][bookmark: _Toc107194041][bookmark: _Toc107194486][bookmark: _Toc107201199][bookmark: _Toc137798036][bookmark: _Toc229128239][bookmark: _Toc232953632][bookmark: _Toc232955982]Part 3: Scope of Work
[bookmark: _Toc107192870][bookmark: _Toc107193262][bookmark: _Toc107193445][bookmark: _Toc107193691][bookmark: _Toc107193835][bookmark: _Toc107194042][bookmark: _Toc107194487][bookmark: _Toc107201200][bookmark: _Toc137798037][bookmark: _Toc229128240][bookmark: _Toc232953633][bookmark: _Toc232955983]C3.1: Employer’s scope
[bookmark: _Toc137798038][bookmark: _Toc229128241][bookmark: _Toc232953634][bookmark: _Toc232955984]Description of the services

[bookmark: _Hlk99695891]The scope and extent of the training requirements are detailed below.
Eskom has existing training material on the following topics:

· CCMA Mediation and Arbitration 
· Conflict handling skills 
· Eskom Conditions of Service 
· Eskom Sexual Harassment Procedure 
· Handling Discipline in Eskom 
· Handling Grievance in Eskom 
· Handling Incapacity, sickness absence and absenteeism in Eskom
· Investigate Workplace Incidents 
· Management and Trade Union Meetings 
· Practical Labour Law 
· Shop Floor Role Dynamics 
· Shop Stewards Leadership Skills 

All non-accredited

Varying duration on each topic, delivered over approximately 10 consecutive days.

Target audience size: 30 

Training material should be quality assured for relevance to current industrial relations practises, e.g. relevant examples.
Deployment strategy to be proposed to factor current remote working conditions, training material was initially designed for instructor led delivery, which may no longer be possible currently, but should not further inhibit training delivery.

5.1 FTSS Train The trainer

The “Train the Trainer” to include Communication, Presentation, Facilitation and Knowledge transfer skills with an emphasis on the information specified in above bulled points.

5.2 General

The following generic information to be taken into consideration when providing a proposal and quotation

e. Student material should include manuals, reference or legal books, workbooks and electronic software on templates, checklists, and processes where applicable
f. Eskom will, in consultation with the service provider, supply the training venues/platform, if required and associated arrangement such as meals and accommodation for the target audience
g. Intellectual property of content and further conducted modification/enhancements remain the intellectual property of Eskom
h. All presentations, facilitator notes, workbooks to be Eskom branded


6 Training Delivery/Specification of products or goods:
· SETA (or relevant body) accreditation of Shop Stewards as facilitators
· Competency assessments available
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