[Reference letter to be printed on client letterhead]
Insert date

To Whom It May Concern

REFERENCE: DETERMINATION TESTS UNDERTAKEN BY [INSERT COMPANY NAME]

[Insert company name] has performed [number of determination tests] determination tests on alleged [irregular expenditure and/or fruitless and wasteful expenditure] for [insert client name] from [date to date].

The quality of the service provided by [insert company name] can be summarised as follows:

	No
	Evaluation Criteria
	Rating
	Remarks / Comments

	1
	Determination test report(s) complied with requirements per National Treasury Frameworks.
	
	

	2
	Determination test report(s) were completed within timeframes allowed per National Treasury Frameworks.
	
	

	3
	Determination test report(s) were factually accurate and assisted in successful implementation of consequence management, where relevant. 
	
	


	4
	Sufficient capacity provided throughout the audit (e.g. number of staff, appropriately qualified).
	
	


	5
	Overall customer satisfaction
	
	



Rating scale: 

	Rating 
	Description

	0
	Poor / below average

	1
	Average

	3
	Satisfactory

	4
	Good

	5
	Excellent









Kind regards 

__________________________
Name and surname
Designation
Date


