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ANNEXURE C
DESKTOP EVALUATION SCORECARD
CTT/2025-2026/001/Sage Product Licenses, Support & Training


Proposer Name:

Date:
The proposers will be evaluated according to the technical evaluation criteria in the scorecard below

RATING SCALE TO BE APPLIED

	SCORE
	DESCRIPTION
	Rating

	0
	Nil or inadequate response
The evaluator is of the view that the response demonstrates that the respondent does not understand the requirements and/or will not be able to meet the requirements
	Unacceptable

	1
	Response is partially relevant but general very poor
The response addresses some elements of the requirement but contains insufficient/limited detail or explanation to demonstrate how the requirement will be fulfilled
The evaluator is not confident that the respondent understands the requirements and/or will be able to meet the requirements
	Very Poor

	2
	Response is partially relevant but generally poor.  
The response addresses some elements of the requirement but contains insufficient/limited detail or explanation to demonstrate how the requirement will be fulfilled.
The evaluator has some reservations as to whether the respondent understands the requirements and/or will be able to satisfactorily meet the requirements
	Poor

	3
	Response is relevant and acceptable. 
The response addresses a broad understanding of the requirement but may lack details on how the requirement will be fulfilled in certain areas.
The evaluator is reasonably confident that the respondent understands the requirements and/or will be able to satisfactorily meet the requirements
	Acceptable

	4
	Response is relevant and good.
The response is sufficiently detailed to demonstrate a good understanding and provides details on how the requirements will be fulfilled.
The evaluator is confident that the respondent understands the requirements and/or will be able to satisfactorily meet the requirements
	Good

	5
	Response is completely relevant and excellent overall. 
The response is comprehensive, unambiguous and demonstrates a thorough understanding of the requirement and provides details of how the requirement will be met in full.
The evaluator is completely confident that the respondent understands the requirements and/or will be able to satisfactorily meet the requirements
	Excellent




TECHNICAL SCORECARD
	
	
	Technical Evaluation Criterion
	Weight
	Points Available

	DESKTOP EVALUATION
	100
	

	
	Functionality
	100
	

	1.
	Company Experience in providing Licensing, Support and Training Services for Sage Intacct and Sage300 People (Payroll & ESS) Cloud Based.

· 5 Years in providing Human Resources Solution including ESS & MSS 
· 5 Years in providing Sage Intacct - Finance Management 
· 5 Years in providing Sage Intacct – Asset Management 
· 5 Years in providing Sage Intacct – Supply Chain Management/eProcurement 
· 5 Years in providing Sage Intacct – Contract Management 
· 5 Years in providing Sage Intacct – Inventory Management 

	30
	5 + Years = 30 Points

	
	
	
	3 to 4 Years = 20 Points

	
	
	
	2 Years = 10 Points

	
	
	
	Less than 2 Years = 0 Points

	2.
	Project team relevant skills, knowledge, and experience 

· Financial Management
· Asset Management
· Supply Chain Management
· Human resources software solution
· Payroll software solution 

	30
	5 + Years = 30 Points

	
	
	
	3 to 4 Years = 20 Points

	
	
	
	2 Years = 10 Points

	
	
	
	Less than 2 Years = 0 Points

	3.
	Provide reference letters from at least three (3) contactable existing/recent clients (within past 3 years) which are of a similar size to the Tribunal and for whom the bidder has provided Sage Annual Licenses, Maintenance, Support & Training. The letter must include company name, contact name, address, phone number, and duration of contract, a brief description of the services that you provided and the level of satisfaction.

	30
	3 + Reference Letters = 30 Points

	
	
	
	2 Reference Letters = 20 Points

	
	
	
	Less than 2 Reference Letters = 0 Points

	4.
	Sage Accredited Service Provider
	
	10
	Platinum = 10 Points

	
	
	
	Standard = 5 Points
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