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RFQ NUMBER: 091/2021
CLOSING DATE: 03 December 2021 @ 16:00pm
VALIDITY OF RFQ: 90 Days


	RFQ DOCUMENTS TO BE E-MAILED TO: Rubinadata@flysaa.com 
Kindly note that SAA has 2MB limit on emails

	Vendors should ensure that quotations are returned before the closing date and time.
If the quotation is late, it will not be accepted for consideration.




SAA requests your quotation on the goods and/or services listed on the attached form.
Please furnish all information as requested and return your quote on/before the date stipulated. 
Late and incomplete submissions may invalidate the quote submitted.

NAME OF VENDOR:  	

POSTAL ADDRESS: 	

TELEPHONE NO.:  	

CELL NO: 	

E MAIL ADDRESS: 	

CONTACT PERSON: 	


This RFQ will be evaluated on pricing and functionality.
Required Documentation to be attached;
1. SAA Vendor Document. Refer to Annexure 1
2. SBD1 Document. Refer to Annexure 2
3. General Conditions of Contract. Refer to Annexure 3
4. Pricing Schedule. Refer to Annexure 4

CONDITIONS
· [bookmark: _Toc106771007][bookmark: _Toc106774648]All goods or services purchased will be subject to SAA General Conditions of Contract. A copy of said conditions is available from the local Procurement office.
· It is the responsibility of the bidder to ensure their tax matters are in order in the respective countries
· [bookmark: _Toc106771009][bookmark: _Toc106774650]All purchases will be made through an official purchase order. Therefore, no goods must be delivered or services rendered before an official order/contract has been received.
· [bookmark: _Toc106771010][bookmark: _Toc106774651]I certify that the information supplied is correct and I have read and understand SAA General Conditions of Contract and accept SAA General Conditions of Contract.
· [bookmark: _Toc106771011][bookmark: _Toc106774652]I further certify that all the required information has been furnished and the relevant forms completed and are herewith submitted as part of the bid.
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1. Background

1.1.	Service Providers are requested to provide Prices with their quotation to SAA for all the services to be provided as per specification. Service providers are expected to submit a costing that is fair and reasonable.
1.2.	SAA has the right to enter into negotiation with a prospective Service Provider regarding any terms and conditions, including price(s), of a proposed contract.

2. Scope of work

	Galley planning solution proposal

Design a system that will enable SAA to plan, design, update and implement load plans which comply with both the civil aviation authority as well as galley manufacturers’ regulations.
1. Develop and implement a galley planning system
2. Recommend and implement appropriate galley planning system software
3. Submit and produce software services pursuant to our timelines
4. Attend all galley planning project meetings
5. Provide weekly written status report to manager: inflight logistics and inventory management that include:
· Update on the galley planning consultant activities relevant to the project
· Monthly costs/expenses
· Milestone follow-up reports within one week of completion of event.



3. VALUATION PROCESS & CRITERIA 

3.1  EVALUATION PROCESS

		3.1.1. COMPLIANCE WITH MINIMUM REQUIREMENTS

All quotations duly lodged will be examined to determine compliance with bidding requirements and conditions. Quotations with obvious deviations from the requirements/conditions will be eliminated from further adjudication.

        3.1.2	EVALUATION OF QUOTATION 

The contract shall be awarded at the sole and absolute discretion of SAA. SAA hereby represents that it is not obliged to award this quotation to any bidder. SAA is entitled to retract this quotation at any time as from the date of issue. 

SAA shall not be obliged to accept the lowest of any quotation, offer or proposal.

All quotation will be evaluated according to the criteria, weightings and threshold scores as Indicated in below:


PROPOSED EVALUATION CRITERIA: 

Phase 1: Functionality Evaluation criteria and weightings;

Bidders are required to achieve a minimum threshold of 80% of the allocated weighting on each evaluation criteria set out below. 
	Evaluation Criteria
	Weight %

	· Minimum of 3 secure clients (Please provide reference letters or contact details) (5%)
	50%

	· Offers Bi-Directional API functionality – the system should be able to receive and send data to other systems relevant to SAA such as SAP (5%)
	

	· System hosted (licence) with helpdesk support when and if required (5%)
	

	· Support and maintenance must be provided with a clear escalation path (5%)
	

	· Vendor must provide training and operational manuals at implementation and kept up-to-date – offer dedicated customer success and account management support with quick turnaround times in place to address critical issues, partnering with the organisation to meet all recruitment objectives and improve ROI (5%)
	

	· Deployment of different sites with mobile responsive functionality for the SAA group with different branding as organisation is moving into shared services (5%)
	

	· Offer local and international compliance for data protection & privacy (10%)
	

	· System is highly configurable – the system should be moulded to fit the organizations processes rather than having a system that requires processes to fit it (10%)
	

	Please provide your feedback detailing the above criteria as each criteria has a Weight/score that will be allocated.

	Demo’s (Bidders are requested to provide a demo as part of their Submissions

	· Efficiency of the system (10 %)
· 10 % - Highly efficient 
· 5% - Fairly efficient 
· 0% - Not efficient
	50%

	· User-friendliness (10%)
· 10% - Excellent 
· 5% - Average 
· 0% - Poor 
	

	· Look and feel (5%)
	

	· Generate customised Reports (10%)
	

	· Provide clear audit trail (10%)
	

	· Generate compliance risk management plan and checklists (5%)
	

	Please note: SAA will communicate with regards to the date and time for the Demos after the RFQ closing date

	Total
	100%



Threshold

The minimum Qualifying Score for Functionality is 80% - hence, all Tenders failing to meet the threshold shall not be considered for further evaluation against Price and BBBEE. 

Preference Point System

All Tenders that comply with the mandatory requirements for Functionality and that have achieved the minimum qualifying score of 80% (“acceptable Tenders”) will be evaluated further in terms of the applicable preference point system as follows:

	Criteria
	Points

	Price
	80

	BBBEE
	20

	Total
	100 points



· STANDARD CONDITIONS FOR REQUEST FOR QUOTATION

Conditions:

4.1	All prices quoted must be exclusive of Value Added Tax (VAT).
4.2 All goods/services purchased will be subject to SAA Conditions of Contract and Order, available when requested.
4.3 All prices submitted must be firm. “Firm” prices are deemed to be fixed prices, which are only subject to the following statutory changes, namely VAT.
4.4 Note: Although SAA would prefer to award this contract to one service provider, it remains at our discretion to award the functions of the manufacturing of this product to the company that will provide us with excellent & prompt service.  SAA is thus not obligated to award this quote to any bidder.  SAA is entitled to retract this quote at any time as from date of issue, without any refunds whatsoever.  SAA is not obligated to award this quote to the bidder that quotes the lowest.
4.5 Service, pricing and availability will be taken into consideration.
4.6 Pricing should be given based an individual component that would make up the solution based on technical and functional requirements. 

THE FOLLOWING MUST ACCOMPANY YOUR QUOTE
	 SAA Vendor application and supporting documents. Refer to Annexure 1
· SBD1 Document. Refer to Annexure 2
· Pricing Schedule. Refer to Annexure 4

IF NOT QUOTING, INDICATE SO AND RETURN EMAIL TO THE RELEVANT PROCUREMENT OFFICIAL
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