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21 November 2022
Translation and Transcription – Joint Service

The Centre for Science, Technology and Innovation Indicators (CeSTII) seeks a translation and transcription service provider for a project aimed at measuring innovation in informal businesses. CeSTII aims to conduct a survey of innovation in informal businesses in Philippi, a large township in the Western Cape, including a quantitative survey, semi-structured interviews and a digital storytelling/photovoice workshop.

We therefore require the assistance of a service provider to transcribe audio recordings of the interviews and group discussions, and digital/photo story scripts. The interviews, group discussions, and digital/photo stories will need to be translated from isiXhosa, isiZulu, Shona, Sotho or Afrikaans to English so that the findings can be analyzed by the CeSTII team. In addition, we will require the translation of a key findings report and toolkit as part of our advocacy materials. 

Standard requirements:

1. At least 3 years’ experience in providing translation and transcription services for research. 
2. A-Level isiXhosa, isiZulu, Shona, Sotho and Afrikaans to English translation, with a proven track record. A copy of recent work translated from isiXhosa, isiZulu, Shona, Sotho and Afrikaans to English and from English to isiXhosa, isiZulu and Afrikaans should be provided. 
3. Proven familiarity with the various local township vernacular in the Western Cape, will be an advantage.
Expected deliverables: 

1. Updated project plan with timelines and deliverables spanning 10 to 12 weeks.
2. Transcription of digital story workshop discussions:
a) 4 x 60-minute (on average) group discussions. Group discussions will mainly be in English. Group discussions conducted in isiXhosa, isiZulu, Shona, Sotho or Afrikaans should be transcribed in English. 

3. Transcription of interviews:

a. 30 x 60-minute (on average) interviews (audio recordings). Interviews conducted in isiXhosa, isiZulu, Shona, Sotho or Afrikaans should be transcribed in English.

4. Translation 

a. Translation of digital story scripts, from isiXhosa, isiZulu, Shona, Sotho or Afrikaans to English (maximum 7000 words).

b. Translation of a toolkit that includes multimedia materials such as infographics and animation, from English to isiXhosa, isiZulu or Afrikaans (10000 words max).

c. Translation of key findings report, advocacy materials and other documents from English to isiXhosa, isiZulu or Afrikaans (10000 words max). 

EVALUATION CRITERIA THAT WILL BE APPLIED
	Functionality
	Criteria
	Weight

	1. Project Management and Quality Control
	· A project plan demonstrating the organisation’s understanding of the project and ability to plan successfully and complete the project within the prescribed timeframe (25)

· The project plan must include a strategy for quality assurance. (10)


	35

	2. Competence: Translation and transcription 
	The successful bidder needs to submit a previous transcript of work that has been translated for a client that demonstrates: (40 points)

· Excellent Language Skills in A-level isiXhosa, isiZulu, Shona, Sotho or Afrikaans
· Excellent Language Skills in English
	40

	3. Proven track record of expertise
	· References and contact details of at least 3 clients for whom such work has been undertaken within the last 5 years, including details of the nature of the projects (20 points)

· Track record of translation and transcription of materials based on township areas in the Western Cape will be an advantage (5 points)
	25

	Total
	
	100


NB: The minimum threshold on functionality is 70% to qualify for further evaluation stages. 
Enquiries may be directed to Ms Mavis Magoleng, email: mmagoleng@hsrc.ac.za Tel: 0123022178
Please complete attached SBD Forms and submit with your proposals, BBBEE and CSD Report By Thursday 01 December 2022@16:00PM
N:B Submit proposals and required documents via email: mmagoleng@hsrc.ac.za
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