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QUESTIONS AND ANSWERS FOR REQUEST FOR PROPOSAL (RFP) APPOINTMENT OF A SERVICE
PROVIDER FOR PROVISION OF CLEANING, HYGIENE AND HORTICULTURAL SERVICES AT
CORRIDOR 1C STATIONS IN NGR FOR A PERIOD OF THREE (3) YEARS — 36 MONTHS
PRASA/NGR/001/06/2026

1.

From: Khuthazwa Pike

Sent: Monday, June 22, 2026 2:34 PM

To: 'Sifiso Mendu' <smendu74@gmail.com>
Subject: RE: Prassa cleaning tender

Good day, Sifiso

Can | suggest that you attend the briefing session first, so that you gain more insight as to what the tender requirements are.

Many Thanks!

Khuthazwa Pike

SCM: Sourcing Specialist

E. pikek@prasa.com

“Don’t stop until you’re proud”

From: Sifiso Mendu <smendu74@gmail.com>
Sent: Friday, June 19, 2026 2:22 PM

To: Khuthazwa Pike <Kuthazwa.Pike@prasa.com>
Subject: Prassa cleaning tender
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You don't often get email from smendu74@gmail.com. Learn why this is important

WARNING - This email originate from OUTSIDE YOUR ORGANIZATION. Do not click any link and do not open attachments unless you can
confirm the sender.

PLEASE REPORT SUSPICIOUS EMAILS TO: PRASA SERVICE DESK

Good day Khuthazwa

I have a cleaning company | just guidance on how to go about in applying for the available tender in prassa.

Please let me know or give me a call on 0648091837

2. From: Khuthazwa Pike

Sent: Tuesday, June 23, 2026 8:00 AM

To: 'Sifiso Mendu' <smendu74@gmail.com>
Subject: RE: Prassa cleaning tender

Good morning,
Kindly visit the e-tender portal website
All the documentation and information pertaining to the tender are shared therein.

Many Thanks!

Khuthazwa Pike

SCM: Sourcing Specialist

T:012 748 7456

M: 083 702 9923

E. pikek@prasa.com

“Don’t stop until you’re proud”

From: Sifiso Mendu <smendu74@gmail.com>
Sent: Monday, June 22, 2026 10:15 PM
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To: Khuthazwa Pike <Kuthazwa.Pike@prasa.com>
Subject: Re: Prassa cleaning tender

You don't often get email from smendu74@gmail.com. Learn why this is important

WARNING - This email originate from OUTSIDE YOUR ORGANIZATION. Do not click any link and do not open attachments unless you can
confirm the sender.

PLEASE REPORT SUSPICIOUS EMAILS TO: PRASA SERVICE DESK

Good day, Khuthazwa

I would really love to attend the briefing session, kindly share the details

Address,Date and time.

3. From: Khuthazwa Pike

Sent: Thursday, July 2, 2026 11:02 AM

To: keitu@dosmacommunications.co.za

Subject: RE: QUESTIONNAIRE SAFETY CHECK LIST

Good day, DOSMA COMMUNICATIONS

Kindly be advised that, the safety file checklist incorporated into the bid document is to just to give you heads up of the safety file
documentation that which will be required subsequently after award of business and prior obtaining a contract agreement.

Best Regards,

Khuthazwa Pike

SCM: Sourcing Specialist

M: 083 702 9923

T:012 748 7456

E. pikek@prasa.com

“Don’t stop until you’re proud”

From: keitu@dosmacommunications.co.za <keitu@dosmacommunications.co.za>
Sent: Wednesday, July 1, 2026 3:27 PM
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To: Khuthazwa Pike <Kuthazwa.Pike@prasa.com>
Subject: QUESTIONNAIRE SAFETY CHECK LIST

You don't often get email from keitu@dosmacommunications.co.za. Learn why this is important

WARNING - This email originate from OUTSIDE YOUR ORGANIZATION. Do not click any link and do not open attachments unless you can
confirm the sender.

PLEASE REPORT SUSPICIOUS EMAILS TO: PRASA SERVICE DESK

Good day,

With regards to page 57 of the Bid Document (Safety Check List), are we supposed to send the required documents together with the bid
document or are we to send same prior to getting the contract.

Gz

Keitumetsi Mashala
Procurement Officer

T:012 0304 037 | C: 078 088 4617
OS M/\\ E: keitu@dosmacommunications.co.za
communications W: www.dosmacommunications.co.za
A: Unit 8, Landsmark Business Park
17 Landsmarks Avenue
Samrand, Centurion 0157

69006

Car Branding | Digital Printing | Screen Printing | Embroidery | Graphic Design |
Website Design | Web & Email Hosting | System Development | Bulk SMS System |
ICT Services | Training Services | Call Centre Services
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4. From: Khuthazwa Pike

Sent: Monday, July 6, 2026 11:19 AM

To: 'Ntebuheng Sekele' <sekelentebuheng@gmail.com>
Subject: RE: Inquiry about cleaning services tender

Good morning, NAR PROJECTS
Can you kindly re-phrase your question, so that | can respond to you accurately?

However, Annexure ‘A’ and Annexure ‘B’ are contained in the attachment document “Annexure 3” (Appendices Prasa Returnable SBD
Forms).

Many Thanks!

Khuthazwa Pike

SCM: Sourcing Specialist

M: 083 702 9923

T: 012 748 7456

E. pikek@prasa.com

“Don’t stop until you’re proud”

From: Ntebuheng Sekele <sekelentebuheng@gmail.com>
Sent: Saturday, July 4, 2026 8:33 AM

To: Khuthazwa Pike <Kuthazwa.Pike@prasa.com>
Subject: Inquiry about cleaning services tender

You don't often get email from sekelentebuheng@gmail.com. Learn why this is important

WARNING - This email originate from OUTSIDE YOUR ORGANIZATION. Do not click any link and do not open attachments unless you can
confirm the sender.

PLEASE REPORT SUSPICIOUS EMAILS TO: PRASA SERVICE DESK

Good morning Ms Pike



mailto:pikek@prasa.com
mailto:sekelentebuheng@gmail.com
mailto:Kuthazwa.Pike@prasa.com
mailto:Pservicesdesk@prasa.com
mailto:sekelentebuheng@gmail.com
https://aka.ms/LearnAboutSenderIdentification

My name is Ntebuheng Audrey sekele form NAR PROJECTS PTY LTD
Please send me Annexure A and Annexure B for saction 37.2 for RFP

Regard
NA Sekele

5. From: Khuthazwa Pike

Sent: Monday, July 6, 2026 1:25 PM

To: 'hellenm@mutani.co.za' <hellenm@mutani.co.za>
Subject: RE: PRASA/NGR/001/06/2026

Good day, MUTANI
It’s strictly black pen.

Many Thanks!

Khuthazwa Pike

SCM: Sourcing Specialist

M: 083 702 9923

T: 012 748 7456

E. pikek@prasa.com

“Don’t stop until you’re proud”

From: hellenm@mutani.co.za <hellenm@mutani.co.za>
Sent: Monday, July 6, 2026 11:42 AM

To: Khuthazwa Pike <Kuthazwa.Pike@prasa.com>
Subject: PRASA/NGR/001/06/2026

You don't often get email from hellenm@mutani.co.za. Learn why this is important
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WARNING - This email originate from OUTSIDE YOUR ORGANIZATION. Do not click any link and do not open attachments unless you can
confirm the sender.
PLEASE REPORT SUSPICIOUS EMAILS TO: PRASA SERVICE DESK

Good day.
Are we allowed to fill up the document electronically or strictly BLACK PEN?

Kind regards ....?
Hellen Mugovhani

6. From: Khuthazwa Pike

Sent: Monday, July 6, 2026 3:32 PM

To: Ntebuheng Sekele <sekelentebuheng@gmail.com>
Subject: RE: Inquire about cleaning services tender

Good day, Ntebuheng

Kindly find the attached as requested.

PDF PDF PDF PDF PDF

Master RFP Annexure 1 Vetted - Annexure 2 - RFP Annexure 3 ANNEXURE 4 Pricing
document Corridor 1¢ Performance Based C: Clarification form Cle: APPENDICES - PRASA schedule Bid Form C
Many Thanks!

Khuthazwa Pike

SCM: Sourcing Specialist

M: 083 702 9923

T: 012 748 7456

E. pikek@prasa.com

“Don’t stop until you’re proud”

From: Ntebuheng Sekele <sekelentebuheng@gmail.com>
Sent: Tuesday, June 30, 2026 5:46 PM
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To: Khuthazwa Pike <Kuthazwa.Pike@prasa.com>
Subject: Inquire about cleaning services tender

You don't often get email from sekelentebuheng@gmail.com. Learn why this is important

WARNING - This email originate from OUTSIDE YOUR ORGANIZATION. Do not click any link and do not open attachments unless you can
confirm the sender.

PLEASE REPORT SUSPICIOUS EMAILS TO: PRASA SERVICE DESK

Good afternoon Sir / Madam

My name is Ntebuheng Audrey Sekele fro NAR PROJECTS
Please send me the documents of BID for cleaning terndar ( Application From)

Regards

Ntebuheng Sekele
Director

NAR PROJECTS (PTY) LTD
REG : 2024 / 537920 / 07
CALL : 079 412 0547

7. From: Khuthazwa Pike

Sent: Tuesday, July 7, 2026 10:17 AM

To: 'Phungo Ritshidze' <phungoritshidze@gmail.com>

Subject: RE: Clarification on Submission Requirements - RFP No. PRASA/NGR/001/06/2026

Good morning, Phungo
Indeed, paragraph 8.3 in the RFP Document stipulates that “Bidders must submit 1 original response and may submit copies and an electronic
version which must be contained in a Memory Card/External hard drive etc. clearly marked in the Bidders name. PRASA reserves the right to

consider information provided in all formats irrespective the format i.e original/copy/electronic”.

As per above, it is mandatory that you furnish PRASA with 1 original response; it is also non-mandatory for you to furnish copies (be it a
physical photocopy or the original document or a memory stick copy of the original document)
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Many Thanks!

Khuthazwa Pike

SCM: Sourcing Specialist

M: 083 702 9923

T:012 748 7456

E. pikek@prasa.com

“Don’t stop until you’re proud”

From: Phungo Ritshidze <phungoritshidze@gmail.com>

Sent: Tuesday, July 7, 2026 9:36 AM

To: Khuthazwa Pike <Kuthazwa.Pike@prasa.com>; Khuthazwa Pike <Kuthazwa.Pike@prasa.com>
Subject: Clarification on Submission Requirements - RFP No. PRASA/NGR/001/06/2026

You don't often get email from phungoritshidze@gmail.com. Learn why this is important

WARNING - This email originate from OUTSIDE YOUR ORGANIZATION. Do not click any link and do not open attachments unless you can
confirm the sender.

PLEASE REPORT SUSPICIOUS EMAILS TO: PRASA SERVICE DESK

Dear Kuthazwa / khuthazwa,

Good day.

I am writing on behalf of Xwi Trading and Projects (Pty) Ltd regarding the above-mentioned RFP for the Provision of Cleaning, Hygiene and
Horticultural Services at Corridor 1C Stations in NGR for a period of 36 months.

We are busy finalizing our submission and kindly request clarification with regards to Clause 8.3 of the RFP document.
Clause 8.3 states: "Bidders must submit 1 original response and may submit copies and an electronic version..."
Our query:

Is the submission of copies of the bid document mandatory, or is the 1 Original + 1 Electronic version on USB/Memory Card sufficient for a
compliant submission?
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Your guidance will be greatly appreciated to ensure our submission is fully compliant.
Thank you in advance for your assistance. We look forward to your response.

Kind Regards,

Phungo Ritshidze

Admin

Xwi Trading and Projects (Pty) Ltd
Cell: 0724789244

Email: phungoritshidze@gmail.com

8. From: Khuthazwa Pike

Sent: Wednesday, July 8, 2026 11:12 AM

To: Moonfire Trading <tmoonfire@yahoo.com>
Subject: RE: PRASA/NGR/001/06/2026

Good morning, Moonfire Trading

Kindly take note that, the evaluation methodology that outlines the mandatory requirements and technical requirements is stipulated in the

RFP Document from page 64 to page 76.
When you have gone through it and still have further questions, do not hesitate to send your query.

Many Thanks!

Khuthazwa Pike

SCM: Sourcing Specialist

M: 083 702 9923

T:012 748 7456

E. pikek@prasa.com

“Don’t stop until you’re proud”

10
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From: Moonfire Trading <tmoonfire@yahoo.com>
Sent: Tuesday, July 7, 2026 9:35 PM
To: Khuthazwa Pike <Kuthazwa.Pike@prasa.com>
Subject: PRASA/NGR/001/06/2026

You don't often get email from tmoonfire@yahoo.com. Learn why this is important

WARNING - This email originate from OUTSIDE YOUR ORGANIZATION. Do not click any link and do not open attachments unless you can
confirm the sender.

PLEASE REPORT SUSPICIOUS EMAILS TO: PRASA SERVICE DESK

Good day Kuthazwa

Kindly advice on the PRASA/NGR/001/06/2026 cleaning tender. What are the mandatory and technical requirements to bid for the projects

Kind Regards
Mthembeni

Tell: 0728277705
Email :tmoonfire@yahoo.com

9. From: Khuthazwa Pike

Sent: Wednesday, July 8, 2026 2:42 PM

To: 'Moonfire Trading' <tmoonfire@yahoo.com>
Subject: RE: PRASA/NGR/001/06/2026

Considering your e-mail response, you omitted to download the Master RFP Document and Annexure 2. | have attached them for ease of
reference.

PDF PDF

Master RFP Annexure 2 - RFP
document Corridor 1¢ Clarification form Cle:

As per advisement you can now go through the pages | referred you to in the Master RFP Document.

Many Thanks!
Khuthazwa Pike

11
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SCM: Sourcing Specialist

M: 083 702 9923

T: 012 748 7456

E. pikek@prasa.com

“Don’t stop until you’re proud”

From: Moonfire Trading <tmoonfire@yahoo.com>
Sent: Wednesday, July 8, 2026 12:54 PM

To: Khuthazwa Pike <Kuthazwa.Pike@prasa.com>
Subject: Re: PRASA/NGR/001/06/2026

You don't often get email from tmoonfire@yahoo.com. Learn why this is important

WARNING - This email originate from OUTSIDE YOUR ORGANIZATION. Do not click any link and do not open attachments unless you can
confirm the sender.

PLEASE REPORT SUSPICIOUS EMAILS TO: PRASA SERVICE DESK

Good day Khuthazwa

Thank you for the respond. | have gone through all the three documents posted on etender site (Annexure 1;2 and 3) and they end at
page 19, 20 and 7 respectively. attached are the three documents listed on etender website. Kindly confirm them

Regards
Mthembeni

10. From: Khuthazwa Pike
Sent: Thursday, July 9, 2026 2:45 PM
To: 'Carol Maringa' <carol@ibegroup.co.za>

Subject: RE: PRASA/NGR/001/06/2026 RFP Clarification request form.

Good day, Imani Business Enterprise

12
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]

PRASANGR0010620 Corridor 1C Stations
26 RFP Clarification re - Hygiene equipment

Attached hereto is the response from the Project Manager pertaining to your clarification question.

Many Thanks!

Khuthazwa Pike

SCM: Sourcing Specialist

M: 083 702 9923

T:012 748 7456

E. pikek@prasa.com

“Don’t stop until you’re proud”

From: Carol Maringa <carol@ibegroup.co.za>

Sent: Tuesday, July 7, 2026 11:57 AM

To: Khuthazwa Pike <Kuthazwa.Pike@prasa.com>

Subject: PRASA/NGR/001/06/2026 RFP Clarification request form.

You don't often get email from carol@ibegroup.co.za. Learn why this is important

WARNING - This email originate from OUTSIDE YOUR ORGANIZATION. Do not click any link and do not open attachments unless you can
confirm the sender.

PLEASE REPORT SUSPICIOUS EMAILS TO: PRASA SERVICE DESK

Good day,

Please kindly receive the RFP Clarification request form.

Warm regards
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CAROL MARINGA Imani Business
Tender Department Manager Enterprise

Block 4 Unit R7, Riversands Incubation Hub, 8 Incubation Drive, Nungu Industrial Park, Unit 2B, Dr
Riverside View Ext 15, Midrand ,2191 Mandela Drive, Middelburg, 1050

This email and any attachments may contain confidential and/or privileged information intended for the addressee(s) only. If you are not the intended recipient, please
notify the sender immediately and delete this email from your system without disclosing its contents to any other party. Any unauthorized disclosure, use, dissemina-
tion, distribution, or copying of this email or any of its attachments is strictly prohibited and may be unlawful. The views expressed in this email do not necessarily

represent the views of our company. Although we take reasonable precautions to ensure that our emails are free from viruses and other malware, we accept no liability
for any loss or damage resulting from the transmission of this email or any attachments. You are responsible for virus checking all emails and attachments before
opening them. If you have any questions or concerns about this email, please contact the sender immediately. Thank you for your cooperation.

11. From: Khuthazwa Pike

Sent: Monday, July 13, 2026 10:01 AM

To: 'Thembi Mbangula' <thembi.mbangula85@gmail.com>
Subject: RE: Torra Cleaning Services

Good morning, Thembi

Yes, the cleaning tender is available on e-tender portal website, and you are still eligible for bidding.

As requested kindly find the attached tender documentation pertaining to the cleaning tender.

PDF PDF PDF PDF PDF

Master RFP Annexure 1 Vetted - Annexure 2 - RFP Annexure 3 ANNEXURE 4 Pricing
document Corridor 1¢ Performance Based C Clarification form Cle: APPENDICES - PRASA schedule Bid Form C
Many Thanks!

Khuthazwa Pike

SCM: Sourcing Specialist

T: 012 748 7456

E. pikek@prasa.com

“Don’t stop until you’re proud”
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From: Thembi Mbangula <thembi.mbangula85@gmail.com>
Sent: Friday, July 10, 2026 3:45 PM

To: Khuthazwa Pike <Kuthazwa.Pike@prasa.com>

Subject: Torra Cleaning Services

You don't often get email from thembi.mbangula85@gmail.com. Learn why this is important

WARNING - This email originates from OUTSIDE YOUR ORGANIZATION. Do not click any link and do not open attachments unless you can
confirm the sender.

PLEASE REPORT SUSPICIOUS EMAILS TO: PRASA SERVICE DESK

Good day Khuthazwa

My name is Thembi Nyamandi from Torra Services. | am a member of the BEECA Cleaning Association.

We would like to express our interest in applying for the tender, if it is still available. Could you please forward the relevant tender
documents and any application requirements at your earliest convenience?

Thank you. | look forward to your response.
Kind regards,

Thembi Nyamandi Torra Services
0815751281

END OF QUESTIONS AND ANSWERS
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