CLARIFICATION QUESTIONS

NTCSA Response – SDL&I Monitoring and Reporting Services
Tender Clarification Questions and Response

Question: Please confirm what SAP data platform is currently in place.
NTCSA Response:
NTCSA operates within an SAP-based enterprise environment. For purposes of this scope, the service provider should not assume direct access to, or dependency on, a specific SAP analytics or data-platform architecture. Relevant data required for the monitoring and reporting services will be made available through NTCSA-approved systems, reports, extracts and/or other authorised data sources, subject to applicable ICT, information-security and access-control requirements.
Question: Do you make use of SAP BW, SAP Analytics Cloud or Datasphere?
NTCSA Response:
Bidders should not base their technical solution or pricing on an assumption that SAP BW, SAP Analytics Cloud (SAC) or SAP Datasphere will be made available to the appointed service provider. Where access to any NTCSA SAP application, reporting environment or data source is required for execution of the scope, such access will be determined during implementation in consultation with the relevant NTCSA ICT and business stakeholders and will remain subject to NTCSA's security, licensing and access-control requirements.
The appointed service provider is expected to be capable of receiving, analysing, consolidating and reporting on information supplied from SAP and other relevant NTCSA data sources, without requiring NTCSA to procure additional SAP licences or analytics platforms specifically for this engagement.
