	SPECIFICATION 
	[image: C:\Users\sdirks.PRA\Documents\ENGINEERING\IRIS\Template\prasa.png]

	File Ref
	Laminator Spec
	Last Edit Date
	2026-02-19
	

	Creation Date
	2020-10-16
	Author
	JM Twala
	Page 3 of 3
	

	Doc No. & Version
	#560963 & V1
	Technical Manager
	Recommended
	V Rhoode
	
	PRASA Rail Engineering Services

	Volume & Edition
	Vol. 1, 1st  Addison
	Maintenance Engineering Manager 
	Approver
	A. Bani
	
	


	
	STANDARD/PROJECT SPECIFICATION
Maintain, Fix, and Supply all the consumables


1. SCOPE AND DESCRIPTION OF INFRA PROJECT OFFICE PLOTTER 
This specification covers the criteria to be covered when Maintaining the Infra-Project Office Plotter for Metrorail/PRASA drawing Office.
This Contract covers. 
· Call outs 
·  Inspections on the Machine 
· Replace all the parts that need to be replaced 
· Consumables 
2. SPECIFICATION AND PLOTTER NAME (HP DesignJet T2530)
2.1 Print, copy, scan. 
2.2 Print width: 36″ (914 mm); dual roll support
2.3 Resolution: Up to 2400 × 1200 optimized dpi 
2.4 Speed: ≈21 sec per A1/D page in draft (economode); ~120 A1/D prints/hour
2.5 Ink setup: 6 cartridges (cyan, gray, magenta, matte black, photo black,            yellow); uses dye + pigment
2.6 Scan speed: ~2.5 in/s (color), ~7.5 in/s (grayscale) at 200 dpi 
2.7 Memory/Storage: 128 GB RAM for file processing; 500 GB HDD
2.8 Media & handling: Two front-loading rolls, automatic cutter, integrated 50‑page stacker, supports up to E/A0 (36″ × 48″
2.9 Line accuracy: ±0.1%, minimum 0.07 mm line width
2.10 Connectivity: Gigabit Ethernet, USB, ePrint, AirPrint, Android/Chrome OS mobile support
2.11 Operating requirements: 100–240 VAC, 5–40 °C, 20–80 % RH, ~120 W active power
2.12 Footprint & weight: ~1399 × 916 × 1110 mm; ~112 kg
3. TECHNICAL SUPPORT AND GUARANTESS 
3.1	PRASA will require the contractor to perform operational diagnostics as explained and demonstrated by the supplier and diagnose the machine should any errors or failures occur on the machine. In the event of error massage, PRASA will contact the contractor to request higher technical level support in terms of diagnostics and repair of the plotter.
3.2	The response time by the contractor shall be 48 hours. 
3.3	Contractor to provide full contact details for the purpose of logging into a fault. The process should start by logging the fault up until the fault has been resolved. The service provider must indicate the turnaround for time repairs and of error messages and faults on the machine. 
4. PLOTTER LOCATION FOR MAINTAINANCE AND REPAIRS 
Salt River, Off Malta Road, Infrastructure building, 113 Infra Project Office

5. CONSUMABLES
6.1	All consumable to be supplied and installed to the machine.
· Printer Head 
· Plotter Inks
· Plotter rollers/Papers
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