SOUIH ATRIZAN QUALHFCATIONS AUTHORITY

REQUEST FOR QUOTATION (RFQ)

The South African Qualifications Authority (SAQA) invites Service Providers to submit Quotations

for requirements stipulated below:

DOCUMENT NUMBER:

SAQA RFI 2026/27 - 01

RFQ ISSUE DATE:

15 October 2026

RFQ CLOSING DATE AND TIME:

23 October 2026 @16:00

RFQ VALIDITY PERIOD N/A

PERIOD N/A
Request for Information to develop the final RFQ for the
Supply, Installation and Commissioning of a Podcast
Studio and Multimedia Production Solution, including
Audio Recording Equipment, Software, Training and
Support Services for SAQA.

DESCRIPTION

RESPONSES TO THIS RFQ SHOULD BE

FORWARDED TO:

RFQ@saqa.org.za

ENQUIRY

Dr Rakgwatha Mokou

RFQ@saqga.org.za
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TERMS OF REFERENCE

1. INTRODUCTION

1.1. The South African Qualifications Authority (SAQA) is a public entity listed in Schedule 3A
of the Public Finance Management Act (PFMA).

1.2. SAQA is mandated by the National Qualifications Framework (NQF) Act, 67 of 2008, to
oversee the further development and implementation of the NQF, advance the objectives

of the NQF and coordinate its three Sub-Frameworks.

2. PURPOSE

The purpose of this RFI is to obtain the information and specification from a suitably qualified and
experienced service provider for the Supply,Delivery, Installation, configuration,and Commission
of a fully functional Podcast and Multimedia Production Studio for the SAQA Communications and
Advocacy Unit, and to provide user training and handover documentation.

The solution must enable SAQA to produce high-quality podcasts, interviews, webinars,
educational programmes, executive messages, stakeholder discussions and video-enabled
multimedia content in support of its strategic communication objectives.

3. BACKGROUND

SAQA seeks to strengthen digital transformation, multimedia communication, digital visibility and
stakeholder engagement. The proposed in-house studio will improve production consistency and
turnaround times, support regular content development, preserve institutional knowledge and
reduce reliance on outsourced recording resources over time.

The studio will support content for SAQA digital and stakeholder channels, including the website,
social media, webinars, seminars, internal communication, digital campaigns and educational
awareness initiatives.



4. SCOPE OF SERVICES

The following details are preliminary specification by SAQA, and the service providers are
requested to furnish SAQA with the details specification and Pricing Indicative based on the below
idea, taking into account the above purpose and background. :

Conduct a site assessment and confirm room, power, data, acoustic, lighting, ventilation
and equipment-placement requirements before installation.

The allocated room measures 2,620 mm (breath) x 2,770mm (length) x 2,610 mm (height).
It is equal to 7,26 square meters and the area measures at 18,95 cubic meters.

Supply all specified equipment, accessories, cables, connectors, mounting hardware,
software licences and consumables required for a complete working solution.

Deliver, assemble and install the studio desk, audio system.

Configure and integrate audio signal paths for recording, monitoring, streaming-ready
capture and post-production workflows.

Test and commission the complete solution and remedy faults identified during acceptance
testing.

Provide on-site practical training for Communications and Advocacy Unit members for a
period of 12 months after installation

Provide user guides, configuration records, license information, warranties, asset serial
numbers and a final handover / acceptance pack.

Provide after-sales support and equipment maintenance and warranty services for the
solution offered as and when necessary for the period of 60 months after installation

The equipment should be mobile and not confined to one room and be able to be used in
the outside events.

The solution should come with 3 years onsite warranty.

5. DELIVERABLES

The successful bidder will be required to provide the following deliverables as applicable:

Approved site assessment and final solution design.

Complete equipment delivery against an itemised delivery note.

Installed, configured and tested podcast solution.

Demonstration recordings confirming operational audio workflows.

Training attendance register and training material.

License and warranty documentation.

Asset register containing make, model and serial number for each applicable item.

Signed commissioning and handover report.



SPECIAL CONDITIONS

6. RFI SPECIAL CONDITIONS

6.1. Bidders must complete, sign, and submit the attached SBD 4

6.2. The proposal and required documents must be submitted using the PDF format only, through
email to rfq@saqa.co.za

6.3. SAQA will utilise the proposals from different service providers to develop the final RFQ and
bidders agree to the use of its information by SAQA for this purpose.

6.4. SAQA will not appoint any bidder based on this RFI.

7. PROTECTION OF PERSONAL INFORMATION

7.1. In this clause, the words “personal information”, “processing” and “responsible party” have the
meanings ascribed to them in the Protection of Personal Information Act, 2013 (Act No.4 of]
2013).

7.2. SAQA will comply with the Protection of Personal Information Act, 2013 (Act No.4 of 2013,
(POPIA) by lawfully processing personal information submitted by bidders in accordance with the
conditions of lawful processing as set out in POPIA.

7.3. All bidders must comply with their obligations as set out in POPIA for which they are a
Responsible Party before sharing any information with SAQA.

7.4. SAQA will not be held liable for any non-compliance with the provisions of POPIA or unlawful

processing or sharing of information by a bidder.
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SBD4
BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of
this invitation to bid. In line with the principles of transparency,
accountability, impartiality, and ethics as enshrined in the Constitution
of the Republic of South Africa and further expressed in various
pieces of legislation, it is required for the bidder to make this
declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and
/ or the List of Restricted Suppliers, that person will automatically be
disqualified from the bid process.

2. Bidder’s declaration

2.1 s the bidder, or any of its directors / trustees / shareholders / members /
partners or any person having a controlling interest1 in the enterprise,
employed by the state? YES/NO

2.1.1 If so, furnish particulars of the names, individual identity numbers, and,
if applicable, state employee numbers of sole proprietor/ directors /
trustees / shareholders / members/ partners or any person having a
controlling interest in the enterprise, in table below.

Full Name Identity Number Name of State

institution

2.2 Do you, or any person connected with the bidder, have a relationship

1 the power, by one person or a group of persons holding the
majority of the equity of an enterprise, alternatively, the
person/s having the deciding vote or power to influence or to
direct the course and decisions of the enterprise.



SBD4
with any person who is employed by the procuring institution? YES/NO

2.2.1 |If so, furnish particulars:

2.3 Does the bidder or any of its directors / trustees / shareholders /
members / partners or any person having a controlling interest in the
enterprise have any interest in any other related enterprise whether or

not they are bidding for this contract? YES/NO

2.3.1 If so, furnish particulars:

l, the undersigned,
(MM . in
submitting the accompanying bid, do hereby make the following
statements that | certify to be true and complete in every respect:

3.1 | have read and | understand the contents of this disclosure.

3.2 | understand that the accompanying bid will be disqualified if this
disclosure is found not to be true and complete in every respect.

3.3 The bidder has arrived at the accompanying bid independently from,
and without consultation, communication, agreement or arrangement
with any competitor. However, communication between partners in a
joint venture or consortium2 will not be construed as collusive bidding.

3.4 In addition, there have been no consultations, communications,
agreements or arrangements with any competitor regarding the
quality, quantity, specifications, prices, including methods, factors or
formulas used to calculate prices, market allocation, the intention or
decision to submit or not to submit the bid, bidding with the intention
not to win the bid and conditions or delivery particulars of the products
or services to which this bid invitation relates.

3.4 The terms of the accompanying bid have not been, and will not be,
disclosed by the bidder, directly or indirectly, to any competitor, prior
to the date and time of the official bid opening or of the awarding of
the contract.

3.5 There have been no consultations, communications, agreements or
arrangements made by the bidder with any official of the procuring

2 Joint venture or Consortium means an association of persons for
the purpose of combining their expertise, property, capital,
efforts, skill and knowledge in an activity for the execution of
a contract.



3.6

SBD4

institution in relation to this procurement process prior to and during the
bidding process except to provide clarification on the bid submitted
where so required by the institution; and the bidder was not involved in
the drafting of the specifications or terms of reference for this bid.

| am aware that, in addition and without prejudice to any other remedy
provided to combat any restrictive practices related to bids and
contracts, bids that are suspicious will be reported to the Competition
Commission for investigation and possible imposition of administrative
penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA)
for criminal investigation and or may be restricted from conducting
business with the public sector for a period not exceeding ten (10)
years in terms of the Prevention and Combating of Corrupt Activities
Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN
PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD
THIS DECLARATION PROVE TO BE FALSE.

Position Name of bidder
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