
   

Terms of Reference:  Service of Plotter  

  

The ARC requests service providers, qualified in the sales and servicing of large format 

plotters, with a minimum of 3 years’ experience in both, to submit a quote for new toners 

and the service of a HP DESIGNJET T2300 Plotter  

  

The service provider must demonstrate that they can render the required service. Proof of 

experience in similar projects. Must provide at least three (3) reference letters for similar 

work done in the past three (3) years.  

  

  

Specification:  

1. Service (Labour charge)  

2. 1 x HC9403A - HP 72 130ml Matte Black Ink  

3. 1 x HC9370A - HP 72 130ml Photo Black Ink  

4. 1 x HC9371A - HP 72 130ml Cyan Ink  

5. 1 x HC9372A - HP 72 130ml Magenta Ink  

6. 1 x HC9373A - HP 72 130ml Yellow Ink  

7. 1 x HC9374A - HP 72 130ml Grey Ink  

8. 1 x HC9380A - HP 72 Gray/Photoblack Print head  

9. 1 x HC9383A - HP 72 Magenta/Cyan Print head  

10. 1 x HC9384A - HP 72 Matt Black/ Yellow Print head  

11. 2 x M890714BLFP - PPC Bond Roll 80gsm 610mm x 50m (Boxed)  

  

IMPORTANT NOTE:  

The servicing address for the plotter is ARC – Engineering campus, 141 Cresswell Rd, 
Weavind Park, Pretoria, 0184  
  


