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QUESTIONS and ANSWERS – Batch 7 ( should be Batch 8) 

 

Tender Ref No COR7901/2025/RFP 

Tender 
Description 

ACQUISITION OF LOUNGE OPERATORS FOR A PERIOD OF FIVE (5) 
YEARS AT O R TAMBO INTERNATIONAL AIRPORT, CAPE TOWN 
INTERNATIONAL AIRPORT AND KING SHAKA INTERNATIONAL AIRPORT. 

NB: Tenderers to acknowledge this Q&A in their tender submission in the table for RECORD OF 
ADDENDA TO TENDER DOCUMENTS. 

No. BIDDER QUERY/QUESTION  ACSA’S RESPONSE  

1 How long will the site visits be ? This is dependent on the number of attendees.  
We estimate 3 hours each for KSIA and CTIA. 
For ORTIA allow 4+ hours. 

2 KSIA’s site visit is on a Monday. If we 

choose to exercise the early option of 

coming through a day earlier for 

permits, will the permit office be open 

on a Sunday ? 

For KSIA – bidders who wish to come in a day earlier to 
process their permits (as per Notice 1), must come through 
on FRIDAY 3 October 2025 for King Shaka International 
Airport (KSIA). 

Permit office is not open on a Sunday. 

 

3 Time of site meeting says 12:00am …. I 

take it that site meeting is at mid-day as 

also stated in bid document. 

Time should have said 12:00pm.  

Yes, site meetings will be at mid-day. 

 

 

All bid information (including Q&A, addenda etc) is uploaded onto National Treasury website viz. 

www.etenders.gov.za. 
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