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1 Introduction 

Transnet SOC Limited insures all Projects / Contracts on a Principal Controlled Insurance Programme 

basis (including the Assembly and/or Erection of Plant and Machinery) in respect of Contract Works, 

Contractor’s Public Liability and Contract Professional Indemnity and cover extends to Contractors and/or 

Consultants to the extent that Transnet contractually undertakes to arrange such insurance for their 

benefit. 

The program is designed to effectively manage insurable construction risks. 

Please note that this manual serves as a reference only, and does not in any way override, 

derogate or supersede the conditions of contracts or other agreements entered into, or the 

terms and conditions of the policies of insurance, which have been arranged by or on behalf 

of Transnet SOC. This manual must not be regarded as a substitute for the policy documents 

nor be construed as a legal interpretation of the protection afforded. 

1.1 Benefits of the PCI Insurance Program 

1.1.1 Transnet and its Operating Divisions wish to control the risk exposures in the case of 

Construction Insurance. 

1.1.2 Transnet, as a large organization, bulk-buys insurance resulting in preferential rates and 

comprehensive cover. 

1.1.3 Eliminates potential problems, which usually occur when individual Contractors are responsible 

to arrange separate insurance. 

1.1.4 Includes the Contractor/s and/or Subcontractor/s and/or Consultant/s as insured parties 

where Transnet contractually undertake to arrange cover on their behalf. 

1.2 Administrative Arrangements 

1.2.1 Projects falling outside the scope of PCI 

a) The Operating Divisions must declare projects, which are excluded from the PCI 

programme, prior to the commencement of such contract. 

b) This declaration must be made to Group Insurance and the Transnet broker. 

  



 

 

c) To declare the value of a contract for contracts involving assembly or erection of plant and 

machinery or repairs maintenance or overhaul thereto, THE FULL NEW REPLACEMENT 

VALUE OF THE PLANT/MACHINERY involved must be declared AND NOT ONLY THE 

CONTRACT VALUE, for example: 

- Cranes (repairs or final assembly) 

- Machinery being moved 

- Maintenance or new works on existing Transnet National Port Authority Vessels whilst 

moored or in dry dock. 

d) Contract value must include the replacement value of any Free Issue Material provided. 

1.2.2 Tender Stage of Contracts 

a) It is important that Tender documents and finalised contract documents reflect the fact 

that Transnet as the Principal/Employer arranges certain covers which incorporates cover 

on behalf of Contractors and / or Subcontractors and/or Consultants. 

b) The arrangement of PCI Insurance by Transnet does not relieve the contracting parties of 

their contractual obligations such as care of the works and liabilities to third parties. 

c) The cover provided, including limits of insurance purchased, should be clearly spelt out in 

the Tender documents and finalised. Contract documentation including the deductible(s) 

that are applicable and the fact that Contractor and/or Subcontractor and/or Consultants 

are responsible for the payment of such deductible(s). 

1.2.3 Contracting outside the Territorial Limits 

a) If Contracts are to take place in any territories outside of South Africa, the broker needs to 

be advised of the same at feasibility stage. 

b) Due to the more stringent legislation regarding insurance in African countries, that the 

majority of territories within Africa make it compulsory to insure in country with an 

admitted insurer, in such territory as approved by the local insurance commissioner. 

  



 

 

1.2.4 Additional Insurances that can be included in the PCI CW policy if needed 

(Optional) 

Marine Transit Cover Covering imports until delivered and checked on site 

Removal of Lateral Support Covering legal liability incurred as result removal of, 

weakening of, or interference with support to land or 

property or buildings adjacent to, on or in the vicinity of the 

Contract site. 

1.2.5 Information to be shared with all Insured parties 

a) Warranties (refer to relevant section in this manual)  

It is essential that the Warranties be brought to the attention of the contractor and their 

sub-contractors as well as any other party involved in the contract/project being 

undertaken. 

Where the special conditions concerning the warranties are not practical, specific 

arrangements for cover can be made with underwriters. It will require detailed 

underwriting information and an additional premium may be charged. 

If any insured party does not conform to any of the insurers Warranties, then cover 

provided by the policy will be forfeited. 

b) Deductibles (refer to relevant section in this manual) 

The deductible is payable by the contractor as per the contract between Transnet and the 

Contractor. 

The deductibles may change from time to time and it is the contractor’s responsibility to 

obtain the latest deductible structure. 

c) Claims Management (refer to relevant section in this manual) 

Incidents that might lead to an insurance claim must be reported as soon as possible. 

Claims must be notified within 30 Days after incident. 

Claims must be notified to the Projects Manager, OD Insurance office and broker.  

  



 

 

2 PCI Insurances Arranged by Transnet 

2.1 Insurance Cover Applicable to All Contracts other than Excluded Contracts 

2.1.1 Contract Works Cover Covering physical loss or damage to the 

works, temporary works and materials for 

incorporation into the works whilst in transit, 

temporary storage and whilst in the course of 

erection at the contract site within the 

Republic of South Africa. 

2.1.2 Contractors Public Liability 

Cover 

Covering legal liability for damage to third 

party property and/or injury to or death of 

third party persons arising out of or in 

connection with the performance of the 

works on the contract site or sites designated 

for purposes of the performance of the 

contract. 

2.1.3 Professional Indemnity Covering legal liability as a result of neglect, 

error or omission of the insured in the 

execution of their professional activities. 

2.1.4 Riot / Strike/ Terrorism 

Cover (Contract Works) 

Provided by SASRIA (South African Special 

Risks Insurance Association) in respect of 

risks within the Republic of South Africa. 

  



 

 

3 Claims Administration 

All incidents that could give rise to claim under the Principal Controlled Insurances have to be reported to 

the Broker / Insurer within a 30 (Thirty) day period. Failing this, claims will not be entertained. 

3.1 Engagement of Nominated Loss Adjusters for Contract Works Claims 

The broker is authorised to appoint a Nominated Loss Adjuster to investigate and quantify losses that are 

potentially indemnifiable under the Policy. 

3.2 Insurance Claims Principals 

3.2.1 Losses involving theft or malicious damage must be reported to the police and a police case 

number obtained and recorded. 

3.2.2 The Employer, Contactor(s) or Sub-Contractor(s) shall allow free access for Insurers’ Loss 

Adjuster(s) and / or Employer’s Insurance Broker for the purpose of investigation and 

assessing the loss or damage. 

3.2.3 The Employer, Contractor(s) or subcontractors shall not deal directly with the Insurers other 

than by co-operating with their Loss Adjuster(s) and / or the Employers Insurance Broker’s 

request. 

3.2.4 The Employer, Contractor or Sub-Contractor shall make no Admission of Liability in the event 

of damage, loss or injury to third party property or persons. 

3.2.5 Letters of demand or summonses from claimants should be forwarded to the Transnet Broker 

through the Group Insurance office immediately upon receipt. 

3.2.6 In the event of immediate repairs being necessary in the interest of safety, the Contractors 

may with the Employer’s permission proceed with such repairs. 

3.2.7 Other than, in the circumstances described above the Contractor shall not proceed with the 

making good of any loss without the prior authorization of the Employer who shall advise the 

Insurer’s appointed Loss Adjuster(s) and the Transnet brokers. 

3.2.8 Upon commencement of the making good of any loss, the Contractor shall keep separate 

records of the costs involved in making good such loss and these records must be 

authenticated by the Employer for submission to the Insurer’s or their Loss Adjuster(s). Such 

records shall include, inter alia, the entire cost of labor, materials, transport and equipment. 

3.2.9 Upon the amount of the loss or damage being agreed upon by the Loss Adjuster(s) and 



 

 

Transnet / the Contractor, the Contractor and Transnet will sign an “Agreement of Loss” (AOL) 

form. 

3.2.10 The amount agreed upon by the Insurers, the Insurers shall pay the Contractor and the 

Employer to the Employer net of the deductible, who will arrange for the payment to be made 

to the Contractor as appropriate after deduction of the first amount payable. 

3.3 Insurance Claims Process 

 

  



 

 

4 Summary of Contract Works Insurance 

4.1 Scope of Cover: Contract Works 

Physical loss or damage to the Property Insured which being materials, plant and other things for 

incorporation into the permanent works and as may be more fully described in the Policy. 

4.2 The Insured Party (ies) 

4.2.1 As Employer and Named Insured: 

Transnet (SOC) Limited, and their subsidiary and associated companies and/or Joint Venture 

Partners as required and for whom they have instructions to insure or they have or assume a 

responsibility to insure whether contractually or otherwise as their respective rights and 

interests may appear; 

4.2.2 The Contractor: 

a) All Contractors undertaking work in connection with The Insured Contract 

b) The Employer to the extent that the Employer undertakes work in connection with The 

Insured Contract; 

4.2.3 Sub-Contractors: 

a) All Sub-Contractors employed by the Contractor and all other Sub–Contractors (whether 

nominated or otherwise) engaged in fulfilment of The Insured Contract); and 

4.2.4 To the extent required by any contract or agreement; 

a) transporters, suppliers, manufacturers, vendors, other persons, persons providing storage 

facilities, plant owners and/or operators in respect of liability loss or damage arising out of 

The Insured Contract; 

b) project managers, architects, land surveyors, quantity surveyors, engineers and other 

advisors or consultants or sub-consultants appointed in the performance of the Insured 

Contract activities arising at the Contract Site provided always that any such person shall 

not be insured in respect of liability loss or damage arising out of such person’s error or 

omission in the performance of the professional services for which he was appointed; 

c) any Local Provincial or Government Department with which the Insured enters into any 

contract or agreement for the performance of The Insured Contract; 

d) all for their respective rights and interests  



 

 

4.3 The Contract Site 

Any location within the Territorial Limits upon which The Insured Contract is to be executed or 

carried out as more fully defined in The Insured Contract documents together with so much of the 

surrounding area as may be required or designated for the performance of The Insured Contract. 

4.4 Territorial Limits 

The Republic of South Africa. 

4.5 Insured Contracts 

All Contracts (including any undertaking awarded or commenced prior to Inception of the Period 

of Insurance) involving design, construction, Performance Testing and Commissioning in respect 

of the Works and shall Include capital expenditure, upgrade, modification, maintenance or 

overhaul, refurbishment, renovation, retrofitting or alterations and additions to existing facilities 

undertaken by the Insured or other Insured Parties acting on their behalf but  

Excluding: 

a) contracts which at award stage have a value in excess of R 1,000,000,000; 

b) contracts with an estimated construction period exceeding 48 months but increasing to 60 

months in respect of rail maintenance contracts and Transnet Freight and Rail contracts 

for logistical support for inline inspections and identification of defects over a 5 year period 

in respect of Transnet’s pipeline assets (excluding Defects Liability/Maintenance period); 

c) contracts involving construction or erection of petrochemical manufacturing plant(s) but 

this exclusion shall not apply to pipelines and other associated works undertaken by or on 

behalf of the Insured; 

d) contracts in or on any aircraft; 

e) Off-shore contracts; 

f) Wet Risk Contracts which at award exceeds R500,000,000; 

g) Dam Contracts 

h) Tunnel contracts which at award exceeds R50,000,000; 

i) Tunnel contracts using tunnel boring machines; 

j) Underground Mining Contracts; 

k) Horizontal Directional Drilling Contracts which at award exceeds R500,000; 

l) Horizontal Directional Drilling Contracts where total drilling exceeds 1 km; 

m) Horizontal Directional Drilling Contracts for pipe diameters greater than 76 cm. 

  



 

 

4.6 Definitions 

4.6.1 “Off-shore contracts” means all works and installations in the sea or on the seabed 

including dredging which are accessible only by ship boat barge or helicopter and do not 

constitute normal wet works like harbours moles bridges wharves or sewage or cooling water 

intake or outlet facilities. "Off-Shore Contracts" shall include oilrigs and oil platforms (but not 

including oil platforms when connected to the land on completion). The term shall not apply to 

pre- fabrication works on land associated with an Off-Shore Contract. 

4.6.2 "Wet Risk Contracts" shall mean any Contract and/or Works where more than thirty-five 

(35) percentile of its value is in a permanent body of water or is below the high water mark of 

any tidal body of water. The term shall include contracts for the construction of wharves, 

piers, marinas, causeways, breakwaters, jetties, dry docks and offshore pipelines when 

connected directly to on-shore facilities and canal developments. Wet Risks shall exclude Off• 

Shore Contracts; 

4.6.3 "Dam Contracts", which term shall include weirs and hydroelectric projects involving the 

construction of dams or weirs; 

4.6.4 "Horizontal Directional Drilling Contracts", means micro-tunneling work for the 

construction of tunnels utilising surface based horizontal directional drilling equipment. 

4.6.5 “Tunnels" means Tunnels (Including declines) involving all of the following; 

a) Works below ground level; and 

b) tunneling machinery below ground level; and 

c) a tunneling crew operating the machinery below ground level; 

d) But shall not include Horizontal Directional Drilling Contracts. 

4.6.6 “Horizontal Directional Drilling Contracts", means micro-tunneling work for the 

construction of tunnels utilising surface based horizontal directional drilling equipment. 

4.6.7 "Underground Mining Contracts", which shall mean any contract involving underground 

mining. 

4.6.8 “normal action of the sea”, Normal action of the sea means the state of the sea, which 

manifests itself up to No. 8 on the Beaufort scale, or the state of the tides, current and wave 

action of the sea, which must be statistically expected to occur once during a 10 year period, 

whichever is the more onerous. 

4.6.9 Major Perils shall mean damage caused by storm, rain, tempest, wind, flood, theft, malicious 



 

 

damage, subsidence, collapse, earthquake, testing or commissioning and the consequences of 

defective design, specification, materials or workmanship (DE4). 

4.6.10 Minor Perils shall mean damage caused by a peril no defined as Major Perils defined above. 

4.6.11 The Deductible (excess) is the amount, which the Contractor and/or Sub-Contractor and/or 

Professional (i.e. Consulting Engineer, Architects and Other Professionals) are responsible, this 

obligation must be reflected in the Tender and/or Contract Documents, and the responsibility 

for same made clear. 

4.7 Testing Period 

Limited to 120 Days (not necessarily consecutive). 

4.8 Maintenance/Defects Liability Period 

Limited to a maximum of 24 Months 

4.9 Main Policy Extensions 

a) Costs & Expenses - Limited to maximum of R50,000,000. 

b) Expediting Measures – Limited to a maximum of R50,000,000. 

c) Professional Fees In Reinstatement Of Property Insured - Limited to a maximum of 

R50,000,000. 

d) Costs & Expenses For Removal Of Debris No Damage - Limited to a maximum of 

R50,000,000. 

e) Surrounding Property in care custody or control of the contractor – Limited to a maximum 

of R55,000,000. 

f) Fire Brigade & Public Authorities - Limited to a maximum of R10,000,000. 

g) Public Authority Reinstatement Costs - Limited to a maximum of R20,000,000. 

h) Public Relationship Costs - Limited to a maximum of R1,000,000. 

i) Records - Limited to a maximum of R2,000,000. 

j) Removal to Gain Access - Limited to a maximum of R20,000,000 

k) Road Reserve and Servitude Extensions - Limited to a maximum of R10,000,000 

l) Search & Locate Costs - Limited to a maximum of R20,000,000. 

m) Borrowing Of Plant For Commissioning Purposes - Limited to a maximum of R10,000,000 

n) Escalation during Construction – 30% 

o) Marine Contribution Clause 

p) Claim Preparation Costs – Limited to a maximum of R10,000,000 

  



 

 

4.10 Special Conditions/Warranties 

4.10.1 Open Trench Limitation 

Open trench is defined as any trench and / or material therein until compacted to top of 

trench level. 

Open Trench limitation - loss or damage to open trench work is limited to the cost of the 

equivalent of 5,000 meters of such open trench. If the length of such open trench exceeds the 

above limitation of 5,000 meters then the Insurer shall only be liable to indemnify the Insured 

for a maximum of 5,000 meters. 

In addition to the above, the following additional deductibles will apply over and above the 

deductibles stated in The Schedule in respect of the cost of that portion of any claim relative 

to open trench. 

a) Exposed length exceeding 1,000 meters but not exceeding 3,000 meters – an additional 

amount of 20% of loss subject to minimum of R50, 000. 

b) Exposed length exceeding 1,000 meters but up to a maximum of 5,000 meters –an 

additional amount of 20% of the loss subject to a minimum of R100,000,  

As demonstrated below: 

Up to 1,000 meters deductible as stated in The Schedule. 

Up to 3,000 meters deductible as stated in The Schedule plus in excess of 1,000 meters up to a 

maximum of 3,000 meters an additional 20% of loss minimum R50,000 

Up to 5,000 meters deductible as stated in The Schedule plus in excess of 1,000 meters up to a 

maximum of 5,000 meters an additional 20% of loss minimum R100,000. 

4.10.2 Unsealed/ Un-Primed Base Course Limitation -loss or damage to unsealed or unprimed 

base course is limited to the cost of the equivalent of 5,000 meters of such unsealed or 

unprimed base course. If the length of such unsealed or unprimed base course exceeds the 

above limitation of 5,000 meters then the Insurer shall only be liable to indemnify the Insured 

for a maximum of 5,000 meters. 

  



 

 

In addition to the above, the following additional deductibles will apply over and above the 

deductibles stated in The Schedule in respect of the cost of that portion of any claim relative 

to unsealed or unprimed base course. 

a) Exposed length exceeding 1,000 meters but not exceeding 3,000 meters – an additional 

amount of 20% of loss subject to minimum of R50,000. 

b) Exposed length exceeding 1,000 meters but up to a maximum of 5,000 meters – an 

additional amount of 20% of the loss subject to a minimum of R100,000 

4.11 Main Policy Exclusions 

The Policy Excludes: 

a) War 

b) Nuclear Energy Risks 

c) Terrorism 

d) Computer Loss General Exception 

e) DE4 (All types of Works) for defective material workmanship design plan or specification. 

f) LEG 3 (Mechanical or Electrical Engineering Works only) for defective material 

workmanship design plan or specification. Limited to maximum of 15% of the total 

estimated contract value. 

g) Loss or damage arising during air transit or any ocean voyage or whilst in storage 

thereafter. 

h) occurring during any defects/maintenance period unless cause occurred prior to such 

defects/maintenance period 

i) Disappearance or by shortage revealed during routine inventory or periodic stocktaking. 

j) Consequential loss of whatsoever nature. 

k) Normal wear and tear, normal atmospheric conditions, rust, erosion, corrosion or 

oxidisation. 

l) Due to its own explosion breakdown or derangement occurring after the Testing Period, 

which has operated under load conditions. 

m) Second hand property due to its own electrical or mechanical breakdown or explosion. 

n) Covid 19 and infectious diseases. 

  



 

 

4.12 Deductibles 

The following Deductibles apply per occurrence. In respect of loss or damage: 

Contracts with a contract value: Major perils Minor perils 

0 to R100,000,000 R25,000 R 15,000 

R100,000,001 to R250,000,000 R50,000 R15,000 

R250,000,001 to R500,000,000 R100,000 R25,000 

R500,000,001 to R1,000,000,000 R150,000 R25,000 

4.12.1 Minimum wet risk deductible of R100,000 per occurrence to apply. 

4.12.2 LEG 3 Deductible (Only in respect of Mechanical and Electrical contracts); 

Contracts with a contract value Deductible 

0 to R500,000,000 R1,000,000 per occurrence   

R500,000,001 to R1,000,000,000 R1,500,000 per occurrence 

4.13 Synopsis of Contract Works Cover 

The insurers will indemnify the Insured against physical loss of or damage to any part of the Property 

Insured: 

a) during dismantling of property in connection with the Insured Contract; 

b) during transit including loading, unloading and temporary storage; 

c) during preparation of the Contract Site and while the Property Insured is on the Contract 

Site until completion of and transfer of risk in the whole of the permanent works under the 

Insured Contract to the Employer. 

- Where testing and commissioning of the Property Insured is conducted by the 

Employer "completion" for purposes of this insurance shall be deemed to occur only 

after successful completion of all testing and commissioning of the whole of the 

permanent works under the Insured Contract. 

- To the extent that the permanent property insurances arranged by the Employer 

indemnify the Insured for completed portions of the Property Insured prior to 

completion of the whole of the permanent works under the Insured Contract, this 



 

 

insurance in respect of such completed portions of the Property Insured shall cease 

except as provided below. 

- Work uncompleted or outstanding in terms of any certificate of completion, certificate 

of handover or similar document shall continue to be insured until its completion and 

the inception of the maintenance or defects liability period (as may be described in the 

Insured Contract) for such uncompleted or outstanding work where after the 

provisions of 4 below shall apply in respect of such work; 

d) during the maintenance or defects liability period (as may be described in the Insured 

Contract) pertaining to any part of the permanent works but only in respect of loss or 

damage: 

- arising from a cause occurring prior to commencement of such period of maintenance 

or defects liability period; or 

- arising from any act or omission of the Insured their servants agents suppliers or sub- 

contractors in pursuance of the Insureds obligations; or 

- For which the Insured Contractor is responsible under the Insured Contract. 

This limitation of cover shall only apply to the particular contractor who has handed over 

any part of the permanent works. 

e) Where any of the Property Insured is replaced or renewed during any maintenance or 

defects liability period the maintenance or defects liability Period of Insurance in respect of 

such replaced or renewed Property Insured shall be deemed to be extended to include any 

extended period for which the Insured is responsible. 

f) Where the Insured Contract does not set out specific maintenance provisions, the 

Employer shall be deemed for purposes of this Section to be indemnified for loss or 

damage: 

- having its cause prior to the commencement of the deemed maintenance or defects 

liability period, or 

- Occurring in the course of or in connection with repair reinstatement or replacement of 

property during such period or any act or omission of the Insured in the course of work 

carried out in pursuance of any obligations under the Insured Contract. 

Provided that such deemed period does not exceed 24 months. 

  



 

 

4.14 Cover Limitations/ Warranties/ Special Conditions under the Contract Works Policy 

4.14.1 Laid Pipes Warranty 

a) Pipes with a diameter not exceeding 500mm are to be end capped on the termination of 

each day’s work to avoid ingress of mud, silt, water, debris, detritus and the like. 

b) Pipes with a diameter exceeding 500mm are to be capped on the termination of each 

day’s work with steel mesh to allow ingress of water to avoid floatation but avoiding 

ingress of large debris or detritus. 

4.14.2 Rail Track Re-Profiling Warranty 

a) The maximum speed of any grinding unit shall not exceed 11.00km per hour. 

b) All Guards, Curtains, Spark Deflectors are to be in place and correctly positioned prior to 

the commencement of each grind. 

c) Maximum grinding distance in any one execution shall not exceed 10,000 meters. 

d) Any changes in prevailing weather conditions must be recorded and appropriate remedial 

action taken. 

e) The Insured Parties are to comply with all Fire Fighting requirements as set out in the 

Project Specification for Track Maintenance with an on Track Grinding / Profiling Machine 

and any amendments / deviations to this Project Specification are to be advised to the 

Insurer prior to work being undertaken. 

4.15 Used Plant – Basis of Loss Settlement 

In respect of Property Insured which has operated under service conditions prior to attachment of 

indemnity hereunder being lost or damaged the basis upon which the loss shall be settled shall be the 

cost of repair reinstatement or replacement of the Property Insured except that in respect of such 

property exceeding five years of age the basis of loss settlement shall not exceed the Agreed Value of 

such property which shall be calculated on the basis that for each year of life (or part thereof) the 

present day New Replacement Value of an identical machine or structure is reduced proportionately over 

a period of 20 (twenty) years subject to a residual indemnification of 20% (twenty percent). 

  



 

 

4.16 Special Conditions Concerning the Construction of “Wet Risks” 

Insurers shall not indemnify the Insured in respect of the expenses incurred for the following: 

4.16.1 Loss or damage to berths, wharves, jetties and the like caused by their subsidence or sinking. 

However, this exclusion shall apply only to those works, which have been incorrectly executed. 

The burden of proof to show that said works have been correctly executed shall be on the 

Insured; 

4.16.2 normal action of the river / *sea; 

4.16.3 loss of or damage to more than 400m of uncompleted or unprotected seawall, quay or other 

marine structure; 

4.16.4 loss damage or liability due to soil erosion, dredging or re-dredging unless necessary to 

reinstate indemnifiable loss or damage; 

4.16.5 lost or damaged fill material; 

4.16.6 replacing or rectifying piles or retaining wall elements; 

a) which have become misplaced or misaligned or jammed during their construction; 

b) which are lost or abandoned or damaged during driving or extraction; 

c) which have become obstructed by jammed or damaged piling equipment or casings. 

4.16.7 rectifying disconnected or de-clutched sheet piles; 

4.16.8 any leakage or infiltration of material of any kind; 

4.16.9 as a result of piles or foundation elements having failed to pass a load bearing test or 

otherwise not having reached their designed load bearing capacity; 

4.16.10 for reinstating profiles or dimensions unless necessary to reinstate indemnifiable loss or 

damage; 

4.16.11 loss or damage to any floating and other equipment such as caissons, barges and the like and 

liabilities therefrom; 

4.16.12 any mobilisation / demobilisation and / or other costs which arise for standby / waiting on 

weather or offshore construction equipment, except costs exceeding R2,500,000 which arise 

following physical loss or damage to insured works; 

4.16.13 loss or damage to pulling wires, anchors, chains and buoys; 



 

 

4.16.14 loss or damage due to impact of shipping unless the Insured cannot obtain an admission of 

liability from the insurer of the ship owners or identify the responsible vessel, in which case 

this policy will be obligated to indemnify the Insured; 

4.16.15 Marine liability. 

4.17 Warranties relating to the Construction of “Wet Risks” 

The insured shall where practical: 

4.17.1 receive daily weather updates from the local meteorological office during the period of 

insurance and make continuous contact to the local meteorological office within 12 hours’ 

notice of an imminent storm; and 

4.17.2 Make navigation distance for public traffic to work site minimum 200m. 

 

4.18 Special Conditions Concerning Piling Works 

The Insurers shall not indemnify the Insured in respect of expenses incurred: 

4.18.1 for replacing or rectifying piles or retaining wall elements 

- which have become misplaced or misaligned or jammed during their construction, 

- which are lost or abandoned or damaged during driving or extraction, or 

- which have become obstructed by jammed or damaged piling equipment or casings, 

4.18.2 for rectifying disconnected or declutched sheet piles, 

4.18.3 for rectifying any leakage or infiltration of material of any kind, 

4.18.4 for filling voids or for replacing lost bentonite, 

4.18.5 as a result of any piles or foundation elements having failed to pass a load bearing test or 

otherwise not having reached their designed load bearing capacity, 

4.18.6 for reinstating profiles or dimensions unless necessary to reinstate indemnifiable loss or 

damage 

The above shall not apply to loss or damage caused by natural hazards. 

4.19 Serial Losses in respect of Locomotives and Rolling Stock 

If the development of a defect in any electrical or mechanical plant manufactured by or for the Insured 

for Locomotives or Rolling Stock shall indicate or suggest that a similar defect exists in any other item of 

such plant insured under this policy the Insurers reserve the right to suspend the insurance in respect of 

loss or damage due to or arising out of the said defect unless the Insured shall forthwith investigate and 

if necessary rectify as soon as is reasonably practical the defect in such property at his own expense. 

 



 

 

4.20 Cessation of Work 

If from any cause work ceases on the site of the Contract for a continuous period in excess of 90 (Ninety) 

days immediate notice is writing must be given to the lnsurer(s) with the details of completed and 

outstanding work and the Insurer(s) on the receipt of such notice may at its discretion agree continuation 

of this insurance at special terms to be agreed. 

  



 

 

5 Contract Works SASRIA Summary 

5.1 Indemnity 

The Contract Works SASRIA cover is subject to the Underlying Contract Works policy being current and 

valid at the effective date as stated in the Schedule Sasria will by payment or at its option by 

reinstatement or repair indemnify the insured during the period of insurance up to an amount not 

exceeding the total sum insured or R500 000 000 (five hundred million Rand) (Including VAT) in the 

aggregate whichever is less against loss of or damage to the property insured directly related to or 

caused by : 

i. any act calculated or directed to overthrow or influence any State or government, or any 

provincial, local or tribal authority with force, or by means of fear, terrorism or violence; 

ii. any act which is calculated or directed to bring about loss or damage in order to further any 

political aim, objective or cause, or to bring about any social or economic change, or in protest 

against any State or government, or any provincial, local or tribal authority, or for the purpose of 

inspiring fear in the public, or any section thereof; 

iii. any riot, strike or public disorder, or any act or activity which is calculated or directed to bring 

about a riot, strike or public disorder; 

iv. any attempt to perform any act referred to in clause (i), (ii) or (iii) above; 

v. the act of any lawfully established authority in controlling, preventing, suppressing or in any way 

dealing with any occurrence referred to in clause (i), (ii), (iii) or (iv) above. 

5.2 Policy Exceptions 

The policy does not cover: 

5.2.1 consequential or indirect loss or damage of any kind or description whatsoever, other than 

loss of rent if specifically insured, which shall be limited to a period not exceeding that 

required to render the building tenantable; 

5.2.2 loss or damage resulting from total or partial cessation of work, or the retardation or 

interruption of cessation of any process or operation; 

5.2.3 loss or damage occasioned by permanent or temporary dispossession resulting from 

confiscation, commandeering or requisitioning by any lawfully constituted authority; 

5.2.4 In respect of the Contract Works and Materials: 

The first amount payable by the Insured, arrived at by calculating 0,100% of the Contract 

Value of the specific contract for which a claim is made with a maximum first amount payable 

of R25,000 and will apply to each and every theft loss. 

5.2.5 Nuclear/Chemical/Biological Terrorism Exclusion where the policy does not cover loss (es) in 



 

 

any way caused or contributed to by an act of terrorism involving the use or release or the 

threat thereof of any nuclear weapon or device or chemical or biological agent. 

5.3 Special Conditions 

All the terms, conditions, exclusions, exceptions and warranties applicable to the Underlying Policy, other 

than: 

a) Exception A(ii), A(iii)(b), A(iv), A(v) and A(vii) to the extent that A(vii) refers to A(i); 

A(iii))b), A(iv), A(v) and A(vi); and 

b) The Burden of Proof Clause set out in Exception A to the extent that such Clause refers to 

the 

c) The Sasria Coupon incorporates the Terms, Conditions, Exceptions, Exclusions and 

Warranties of the underlying Policy to which it attaches. It does not automatically 

incorporate the Extensions. 

The following extensions and limits will apply to the SASRIA cover noting that these limits are not in 

addition to the maximum limit of indemnity of R500 million in the aggregate during the policy period: 

Costs & Expenses R 50,000,000 

Surrounding Property R 55,000,000 

Surrounding Property - Worked Upon R 55,000,000 

Professional Fees R 50,000,000 

Expediting Expenses R 50,000,000 

Surrounding Property - Watercraft R 55,000,000 

Fire Brigade/Public Authorities R 20,000,000 

Public Authorities Reinstatement R 10,000,000 

Road Reserve & Servitude Extension R 10,000,000 

Documentation R 2,000,000 

Claims Preparation Costs R 10,000,000 

Public Relations Expenses R 1,000,000 

Security/Protection Costs R 8,695,652 

5.4 Additional Contract Works Excess of Loss Cover 

In addition to the R500 million (VAT Inclusive) limit of indemnity provided by the above primary Contract 

Works SASRIA cover, Transnet have purchased an additional Excess Of Loss coupon from SASRIA for a 

limit of indemnity of R1 billion (VAT Inclusive) in the aggregate in excess of the primary R500 million 

(VAT Inclusive) limit of indemnity. 

  



 

 

6 Contractors Public Liability Insurance Summary 

6.1 Cover Provided 

Legal Liability to pay as compensation for and in consequence of: 

a) Death of, injury to, illness, or disease contracted by any person. 

b) Loss of / or physical damage to tangible property. 

Occurring during the period of insurance and arising out of or in connection with the performance 

of the Insured Contracts. 

6.2 The Insured 

6.2.1 As Employer and Named Insured: 

Transnet (SOC) Limited, and their subsidiary and associated companies and/or Joint Venture 

Partners as required and for whom they have instructions to insure or they have or assume a 

responsibility to insure whether contractually or otherwise as their respective rights and 

interests may appear; 

6.2.2 The Contractor: 

a) All Contractors undertaking work in connection with The Insured Contract 

b) The Employer to the extent that the Employer undertakes work in connection with The 

Insured Contract; 

6.2.3 Sub-Contractors: 

a) All Sub-Contractors employed by the Contractor and all other Sub–Contractors (whether 

nominated or otherwise) engaged in fulfilment of The Insured Contract); and 

6.2.4 to the extent required by any contract or agreement; 

a) transporters, suppliers, manufacturers, vendors, other persons, persons providing storage 

facilities, plant owners and/or operators in respect of liability loss or damage arising out of 

The Insured Contract; 

b) project managers, architects, land surveyors, quantity surveyors, engineers and other 

advisors or consultants or sub-consultants appointed in the performance of the Insured 

Contract activities; 

all for their respective rights and interests. 



 

 

6.3 Territorial Limits 

The Republic of South Africa. 

6.4 Insured Contracts 

All contracts (including any undertaking awarded or commenced prior to inception of the period of 

Insurance) involving design, construction, performance testing and commissioning in respect of 

the works and shall include capital expenditure, upgrade, modification, maintenance or overhaul, 

refurbishment, renovation, retrofitting or alterations and additions to existing facilities undertaken 

by the Insured or other Insured Parties acting on their behalf but  

Excluding: 

a) Contracts, which at award stage have a value in excess of R 1,000,000,000. 

b) Contracts with an estimated construction period at award exceeding 48 months but 60 

months in respect of contracts awarded prior to 1 April 2020 for rail maintenance contracts 

For Transnet Freight & Rail and for Transnet Pipeline’s logistical support for inline 

inspections and identification of defects in respect of Transnet’s pipeline assets (all 

excluding Defects Liability/Maintenance period). 

c) Contracts with a Contractual Defects Liability Maintenance Period exceeding 24 months. 

d) Contracts involving construction or erection of petrochemical manufacturing plant(s) but 

this exclusion shall not apply to pipelines and other associated works undertaken by or on 

behalf of the Insured. 

e) Contracts in or on any aircraft. 

f) Off-shore contracts - “Off-shore contracts” means all works and installations in the sea or 

on the seabed and do not constitute normal Wet Risk Contracts like harbours, moles, 

bridges, wharves or sewage or cooling water intake or outlet facilities, piers, marinas, 

causeways, breakwaters, jetties, dry docks and offshore pipelines when connected directly 

to onshore facilities and canal developments. "Off-Shore contracts" shall include oilrigs and 

oil platforms. 

6.5 Policy Limits 

Contractors Public Liability R100,000,000 any one occurrence / unlimited during the 

Period of Insurance 

Contractors Negligent 

Removal or weakening of 

Support 

R100 000 000 any one occurrence and R100,000,000 per site 

in the aggregate during the Period of Insurance. 



 

 

Statutory Legal Defense Costs *R5 000 000 in the aggregate during the Period of Insurance. 

Arrest / Assault / Defamation *R5 000 000 in the aggregate during the Period of Insurance. 

Emergency Medical Expenses R5 000 000 any one occurrence 

Prevention of Access *R5 000 000 in the aggregate during the Period of Insurance. 

Trespass / Nuisance *R5 000 000 in the aggregate during the Period of Insurance. 

Claims Preparation Costs R5 000 000 any one occurrence 

*Where the limits are noted as in the aggregate during the policy period of insurance, that such 

aggregated limit is applicable to all Transnet Insured Contracts collectively and in total and does not 

apply to each contract separately. 

6.6 Deductible(s) 

R50,000 per occurrence but increased to R5,000,000 in respect of Spread of Fire and/or Hot Works and 

R250,000 in respect of Sudden and Accidental Pollution and/or Goods on the Hook. 

6.7 Main Policy Exceptions 

6.7.1 The amount of the policy deductible; 

6.7.2 Death or injury to own employees; 

6.7.3 Motor vehicle liabilities under legislation or as defined in Multi-lateral Motor Vehicles Accident 

Fund No. 93 of 1989 as amended; 

6.7.4 Arising out of the ownership, hire leasing or operation of any airport, airstrip or helicopter pad; 

6.7.5 Property belonging to the Insured or in his care custody and control; 

6.7.6 Property forming part of Contract Works; 

6.7.7 Fines, penalties, punitive and exemplary damages; 

6.7.8 Rectification of the works arising out of design, formula, specification, supervision, treatment 

or advice given for a fee; 

6.7.9 Gradual pollution and contamination; 

6.7.10 Ownership hiring or leasing of any aircraft, watercraft or hovercraft; 

6.7.11 War, terrorism, asbestos and nuclear risks; and 

6.7.12 Professional Indemnity. 

6.7.13 Covid 19 and infectious diseases. 

  



 

 

7 Project Professional Indemnity Insurance Summary 

7.1 Cover Provided 

Professional Indemnity 

a) In respect of damages, which the Insured shall become legally liable, to pay in 

consequence of neglect, error or omission by or on behalf of the Insured in the conduct or 

execution of their Professional Activities and Duties as defined. 

b) Prior To Handover/Rectification - against loss arising out of any defect in the works 

discovered prior to the issue of any practical completion or take-over certificate provided 

that any such defects are caused by a negligent breach of a Professional Activity or Duty 

by the Insured in consequence of neglect, error or omission by or on behalf of the 

Insured. 

7.2 The Insured 

7.2.1 As Employer and Named Insured: 

Transnet (SOC) Limited and their subsidiary and associated companies and/or Joint Venture 

Partners as required and for whom they have instructions to insure or they have or assume a 

responsibility to insure whether contractually or otherwise as their respective rights and 

interests may appear; 

7.2.2 The Contractor: 

a) All Contractors undertaking work in connection with The Insured Contract 

b) The Employer to the extent that the Employer undertakes work in connection with The 

Insured Contract; 

7.2.3 Sub-Contractors: 

All Sub-Contractors employed by the Contractor and all other Sub–Contractors (whether 

nominated or otherwise) engaged in fulfilment of The Insured Contract); and 

7.2.4 to the extent required by any contract or agreement; 

All project managers; architects; land surveyors; quantity surveyors; engineers and other 

advisors or consultants or sub-consultants appointed in the performance of the Insured 

Contract activities 

all for their respective rights and interests 



 

 

7.3 Jurisdiction 

Worldwide excluding North America 

7.4 Insured Contracts 

All contracts (including any undertaking awarded or commenced prior to inception of the period of 

Insurance) involving design, construction, performance testing and commissioning in respect of 

the works and shall include capital expenditure, upgrade, modification, maintenance or overhaul, 

refurbishment, renovation, retrofitting or alterations and additions to existing facilities undertaken 

by the Insured or other Insured Parties acting on their behalf but Excluding: 

a) Contracts, which at award stage have a value in excess of R 1,000,000,000. 

b) Contracts with an estimated construction period at award exceeding 48 months but 60 

months in respect of contracts awarded prior to 1 April 2020 for rail maintenance contracts 

For Transnet Freight & Rail and for Transnet Pipeline’s logistical support for inline 

inspections and identification of defects in respect of Transnet’s pipeline assets (all 

excluding Defects Liability/Maintenance period). 

c) Contracts with a Contractual Defects Liability Maintenance Period exceeding 24 months. 

d) Contracts involving construction or erection of petrochemical manufacturing plant(s) but 

this exclusion shall not apply to pipelines and other associated works undertaken by or on 

behalf of the Insured. 

e) Contracts in or on any aircraft. 

f) Off-shore contracts - “Off-shore contracts” means all works and installations in the sea or 

on the seabed and do not constitute normal Wet Risk Contracts like harbours, moles, 

bridges, wharves or sewage or cooling water intake or outlet facilities, piers, marinas, 

causeways, breakwaters, jetties, dry docks and offshore pipelines when connected directly 

to onshore facilities and canal developments. "Off-Shore contracts" shall include oilrigs and 

oil platforms. 

7.5 Policy Retroactive Dates 

- 1 July 1995 Transnet Limited 

- 16 January 2006 HMG Joint Venture 

- 1 April 2008 Limit of Indemnity R200 000 000 per occurrence but R400 000 000 in the 

aggregate 

- 1 April 2010 Deductible R1 000 000 (R300 000 prior to 1 April 2010) 

- 1 April 2014 Deductible R2 000 000 

  



 

 

7.6 Limit of Indemnity 

Professional Indemnity - *R100,000,000 in the aggregate during the policy period of insurance. 

*Where the limit is noted as in the aggregate during the policy period of insurance, that such 

aggregated limit is applicable to all Transnet Insured Contracts collectively and in total and does 

not apply to each contract separately. 

7.7 Policy Extension 

Limits of Indemnity 

Claims Preparation Costs *R7,500,000 in the aggregate during the policy period of insurance 

Loss of Documents *R2,000,000 in the aggregate during the policy period of insurance 

Statutory Defence Costs *R5,000,000 in the aggregate during the policy period of insurance 

Defamation *R5,000,000 in the aggregate during the policy period of insurance 

Infringement of Copyright *R5,000,000 in the aggregate during the policy period of insurance 

*Where the limits are noted as in the aggregate during the policy period of insurance, that such 

aggregated limit is applicable to all Transnet Insured Contracts collectively and in total and does not 

apply to each contract separately. 

7.8 Deductibles 

7.8.1 The deductibles are noted as follows: 

R5,000,000 each and every claim but R10,000 in respect of Claims Preparation Costs, Loss of 

Documents, Statutory Defense Costs, Defamation and Infringement of Copyright. 

  



 

 

7.9 Policy Special Conditions 

Condition precedent to liability that the Insured is fully qualified and registered with the relevant Industry 

Body/Association in terms of legislation as applicable. 

Prior to hand over/rectification – the insured must give prior written notice to the Insurers of the 

intention to take remedial action to rectify such defect and obtain the Insurers’ written agreement to such 

action being taken and the costs and expenses expected to be expended. 

7.10 Policy Main Exclusions 

7.10.1 Excludes all consequential loss other than cost of re-design, rectification and replacement as a 

consequence of the defect. 

7.10.2 Excludes Supervision. 

7.10.3 Excludes liability arising out of environmental impairment / pollution 

7.10.4 Excludes the cost of removing, nullifying or cleaning-up the effects of environmental 

impairment/ pollution. 

7.10.5 Excludes war, invasion, acts of foreign enemies, hostilities or warlike operations (whether war 

be declared or not), civil war, rebellion, revolution, insurrection, civil commotion assuming the 

proportions of or amounting to an uprising, military or usurped power, any act of terrorism 

and nuclear risks 

7.10.6 Excludes fines, penalties, punitive and exemplary damages, multiplication of compensatory 

damages and/or any other non-compensating damages of any kind. 

7.10.7 Excludes liability from the hazardous nature of asbestos. 

7.10.8 Excludes medical malpractice. 

7.10.9 Excludes failure to meet contractual requirements relating to efficiency, output or durability. 

7.10.10 Excludes failure to meet completion dates 

7.10.11 Excludes the estimation of probable costs other than cost advice and cost planning services 

normally provided by a Quantity Surveyor or Project manager. 

7.10.12 Excludes incorrect authorisation of payment. 

7.10.13 Excludes breach of any statutory regulation. 

7.10.14 Excludes liability from the insolvency, liquidation or judicial management of the Insured. 

7.10.15 Excludes the certification of value of work executed by any contractor where the Insured has 

an equity interest in such contractor; 

7.10.16 Excludes liability due to unlawful competition, unfair practices, abuse of monopoly power, 

cartel activities or breach of a competitions act 

7.10.17 Sanctions Exclusion 

7.10.18 Covid 19 and infectious diseases.  



 

 

 

Annexure 1 – Incident Advice Form 
 

All incidents have to be reported within 10 days of occurrence 

 

SEND A COPY OF THIS DOCUMENT TO THE INSURANCE DEPARTMENT WITHIN YOUR OD/ SPECIALIST 

UNIT. 

 



 

 

Insurance claim advice form 

Principled Controlled Insurance 2022-2023 

 

DETAILS OF PROJECT / CONTRACT 

 

Project number:              

 

Project Name:              

 

Site Physical Address:            

 

Name and contact details of Project Manager:          

 

Name and contact details of person who can be contacted in regards to this claim: 

              

Main Contractor or Sub-Contractor:            

 

Value of the Project / Contract at time of award:           

 

Free issue material value (if not included in the value above):        

 

Project / Contract Start Date:             

 

Estimated End Date:              

 

  



 

 

LOSS / DAMAGE OF PROPERTY CLAIMS (CONSTRUCTION WORK) 

 

Date of Incident:               

 

Description of loss or damage:          

              

              

              

 

Possible cause of the loss / Party responsible for the loss:         

              

              

              

 

Estimated value of the loss:           

 

In the event of theft – Police case number and name of Police Station incident was reported to: 

              

 

PUBLIC LIABILITY CLAIM (I.E. 3RD PARTY INVOLVED IN THE INCIDENT) 

 

Describe the incident, which might lead to a public liability claim:    

              

              

              

              

 

Estimated value of the claim:           

 

Details of third party (list all possible details of third party i.e. name, contact details, company name etc.) 

              

              

              

              

              

 

  



 

 

Attach the Following to this claim submission: 

1 Cost breakdown of the estimated claim amount (even if it is only a guestimate at reporting time) 

2 Documentation supporting the claim e.g. photos, reports etc. 

 

I/We warrant that the foregoing information provided is true and correct and that no information has 

been withheld in respect of the incident. I/We undertake to advise the Insurance office in writing in the 

event of any changes to supplied information and in the event of recovery of any part of the property 

forming the subject of this claim. 

 

 

Signature        Name       

 

 

Capacity:        Date       

 

Claim form to be submitted to the Insurance Office of the relevant Operating Division or 

Specialist Unit. 

 

 

 

INSURANCE ADMINISTRATION 

Unique Claim Number:           

TOMS:             

Broker Claim Number:          

Date Received from Project:           

Date Submitted to Broker:          

Loss Adjuster:            

Agreement of Loss Date and Value:          

Note: 

 
Claim must be notified within 30 days of the incident. Attach additional pages if space 

provided is not sufficient. 

 
Supply as much detailed information as possible during notification. If information is not 

available indicate such on the form. 


