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Bid price:
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GLOSSARY

Award Conclusion of the procurement process and final notification to the
effect to the successful bidder

Contractor Organisation with whom RAL will conclude a contract and potential
service level agreement subsequent to the final award of the
contract based on this Request for Bid

Core Team The core team are those members who fill the non-administrative
positions against which the experience will be measured.

dti Department of Trade and Industry

EME Exempted Micro Enterprise in terms of the Codes of Good
Practice

RAL Limpopo Province Roads Agency (SOC) Ltd Registration No.
2001/025832/30 — t/a Roads Agency Limpopo

GCC General Conditions of Contract

IP Intellectual Property

NIPP National Industrial Participation Programme

Original Quote

Original document signed in ink, or
Copy of original document signed in ink, or
Submitted Facsimile of original document signed in ink

Originally certified

To comply with the principle of originally certified, a document
must be both stamped and signed in original ink by a
commissioner of oaths.

Quote Written offer in a prescribed or stipulated form in response to
invitation by RAL for the provision of goods, works or services W

SCM Supply Chain Management

SLA Service Level Agreement
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DOCUMENTS IN THIS QUOTATION DOCUMENT PACK

Respondents are to ensure that they have received all pages (43) of this document, which
consists of the following sections:

SECTION A

Note: Documents in this section are for information to/instruction to respondents
and must be completed and returned with quotations.

3 Invitation to Quote (SBD 1)
O Bid Submission Conditions and Instructions
O Terms of Reference

O Evaluation Process

SECTION B

Note: Documents in this section must be completed and returned or supplied
with quotations.

O Pricing Schedule (SBD 3.3)
O Bidder’s Disclosure (SBD 4)

O Preference Points Claim Form in terms of the Preferential Procurement Regulations,
2022 (SBD 6.1)

O Bid submission Conditions, Instruction and Evaluation Process/Criteria

3|Page



ROADS AGENCY
R/NL. LivEoro

RAL/2025/HYGIENE SERVICES/RFQ008

SECTION A

(This section must be returned as part of the quotation
document)
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PART A
INVITATION TO QUOTE

SBD1

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE ROADS AGENCY LIMPOPO

RAL/2025/HYGIENE
SERVICES/RFQ008 CLOSING DATE: CLOSING
BID NUMBER: 11 APRIL 2025 TIME: 11:00
APPOINTMENT OF A SERVICE PROVIDER TO SUPPLY (RENTAL BASIS), INSTALL AND
MAINTAIN HYGIENE AND SANITATION EQUIPMENT AT ROADS AGENCY LIMPOPO (SOC)
DESCRIPTION | FOR A PERIOD OF THIRTY-SIX (36) MONTHS.

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)

ROADS AGENCY LIMPOPO

RAL TOWERS

26 RABE STREET

POLOKWANE 0700

BIDDING PROCEDURE ENQUIRIES MAY BE

DIRECTED TO TECHNICAL ENQUIRIES MAY BE DIRECTED TO:
CONTACT PERSON DINALA MATSOBANE CONTACT PERSON LEKALAKALA SA
TELEPHONE

NUMBER 015 284 4600 TELEPHONE NUMBER 015 284 4600

FACSIMILE NUMBER

015 291 2433

FACSIMILE NUMBER

015 291 2433

E-MAIL ADDRESS dinalamr@ral.co.za E-MAIL ADDRESS

lekalakalasa@ral.co.za

SUPPLIER INFORMATION

NAME OF BIDDER

POSTAL ADDRESS
STREET ADDRESS
TELEPHONE
NUMBER CODE NUMBER
CELLPHONE
NUMBER
FACSIMILE NUMBER | CODE NUMBER
E-MAIL ADDRESS
VAT REGISTRATION
NUMBER
SUPPLIER TAX COMPLIANCE CENTRAL
COMPLIANCE SYSTEM PIN: OR SUPPLIER
STATUS DATABASE
No: MAAA
ARE YOU THE
ACCREDITED ARE YOU A FOREIGN BASED | L1Y€s [INo
REPRESENTATIVE IN | LJYes [INo SUPPLIER FOR THE GOODS
SOUTH AFRICA FOR /SERVICES OFFERED? [IF YES, ANSWER THE
THE GOODS [IF YES ENCLOSE PROOF] QUESTIONNAIRE BELOW]
/SERVICES OFFERED?

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?

1 YES [INO

DOES THE ENTITY HAVE A BRANCH IN THE RSA?

[INO

DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?

[ 1 YES [INO

L] YES
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DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? [] YES
[INO
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? L] YES
[INO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX
COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF
NOT REGISTER AS PER 2.3 BELOW.

SBD1
PART B
TERMS AND CONDITIONS FOR QUOTING

1. BID SUBMISSION:

1.1.

1.2.

1.3.

1.4.

BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL
NOT BE ACCEPTED FOR CONSIDERATION.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED (NOT TO BE RE-TYPED) OR IN
THE MANNER PRESCRIBED IN THE BID DOCUMENT.

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE
PREFERENTIAL PROCUREMENT REGULATIONS, THE GENERAL CONDITIONS OF CONTRACT (GCC)
AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM
(SBD7).

2. TAX COMPLIANCE REQUIREMENTS

2.1
2.2

2.3

2.4
2.5

2.6

2.7

BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED
BY SARS TO ENABLE THE ORGAN OF STATE TO VERIFY THE TAXPAYER'’S PROFILE AND TAX STATUS.

APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE
SARS WEBSITE WWW.SARS.GOV.ZA.

BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED; EACH PARTY
MUST SUBMIT A SEPARATE TCS CERTIFICATE / PIN/ CSD NUMBER.

WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER
DATABASE (CSD), A CSD NUMBER MUST BE PROVIDED.

NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH
DIRECTORS WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH
MEMBERS PERSONS IN THE SERVICE OF THE STATE.”

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY
RENDER THE BID
INVALID.

SIGNATURE OF BIDDER:

CAPACITY UNDER WHICH THIS BID IS SIGNED:
(Proof of authority must be submitted e.g. company resolution)

DATE:
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QUOTATION SUBMISSION CONDITIONS AND INSTRUCTIONS

CONDITIONS AND INSTRUCTIONS THAT RESPONDENTS NEED TO TAKE NOTE OF

1

11

2.1

NB:

3.1

FRAUD AND CORRUPTION

All providers are to take note of the implications of contravening the Prevention
and Combating of Corrupt Activities Act, Act No 12 of 2004 and any other Act
applicable.

BRIEFING SESSION

A compulsory site inspection will be conducted on the following dates:
1% Site Visit: 02 April 2025 from 09 am to 12:00 PM

2" Site Visit: 03 April 2025 from 09 am to 12:00 PM

Site visits must be coordinated with Lekalakala SA / Simon Ramokolo at:
Tel: 015 284 4651/ 4673

Cell no’s: 082 821 1261/ 079 695 7498

E-mails: lekalakalasa@ral.co.za / ramokolosm@ral.co.za

Respondents are requested to sign the attendance register available at the
site. Failure to sign the register will render your quotation non-responsive.

The venue for the compulsory site inspection is:

Roads Agency Limpopo (SOC) Ltd
RAL Towers

26 Rabe Street

POLOKWANE

0700

CLARIFICATIONS/ QUERIES

Any clarification required by a Respondent regarding the meaning or interpretation
of the Terms of Reference, or any other aspect concerning the quotation, is to be
requested in writing (letter, facsimile or e-mail) from dinalamr@ral.co.za by not
later than 15:00 on Tuesday, 08 April 2025. A reply will be forwarded within two
(01) working days. Telephonic requests for clarification will not be accepted. If
appropriate, the clarifying information will be made available to all Respondents
by e-mail only. The quote number should be mentioned in all correspondence.
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4

4.1

4.2

4.3

5.1

5.2

5.3

SUBMITTING QUOTATIONS

One (1) original document (properly bounded) must be handed in/delivered to:

DEPOSITED IN THE Roads Agency Limpopo

BID/TENDER BOX RAL Towers

SITUATED AT 26 Rabe Street

(Street address) Polokwane

OR

* POSTED TO: Roads Agency Limpopo
Private Bag X9554
Polokwane
0700

No faxed or e-mailed quotations will be accepted.

Respondents should ensure that quotations are delivered to RAL before
the closing date and time to the correct physical address. If the quotation
is late, it will not be accepted for consideration.

* Refer to Paragraph 5 below

a Quotations can be delivered and deposited into the tender box any time
before or on the closing date.

d All quotations must be submitted on the official forms (not to be re-typed).

Quotations should be submitted in sealed envelopes, marked with:

O Quotations humber (RAL/2025/HYGIENE SERVICES/RFQO008)
O Closing date and time (11 April 2025 @ 11:00)
O The name and address of the Respondent.

Documents submitted on time by respondents shall not be returned.

LATE QUOTATIONS

Quotations received late shall not be considered. The tender (bid) box shall be
closed at exactly 11:00 and bids arriving late will not be considered under any
circumstances. Quotations received late shall be returned unopened to the bidder.
Respondents are therefore strongly advised to ensure that quotations be
despatched allowing enough time for any unforeseen events that may delay the
delivery of the quotation.

The official Telkom time, which can be observed by dialling 1026 from any phone,
will be used to verify the exact closing time.

Quotations sent to the RAL via normal post, or any other mechanism shall be
deemed to be received at the date and time of arrival at the RAL premises
(tender/bid box or reception). Quotations received at the physical address after
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6.1

6.1.1

6.1.2

6.1.3

6.1.4

6.2

7.1

the closing date and time of the quotation, shall therefore be deemed to be
received late.

PAYMENTS

RAL will pay the Contractor the fees set out in the final contract according to the
table of deliverables. No additional amounts will be payable by the RAL to the
Contractor.

The Contractor shall from time to time during the duration of the contract, invoice
RAL for the services rendered.

The invoice must be accompanied by supporting source document(s) containing
detailed information, as RAL may reasonably require, for the purposes of
establishing the specific nature, extent and quality of the services which were
undertaken by the Contractor.

No payment will be made to the Contractor unless an original tax invoice
complying with section 20 of the VAT Act No 89 of 1991, as amended, has been
submitted to RAL.

Payment shall be made by bank transfer into the Contractor's back account
normally 30 days after receipt of an acceptable, original, valid tax invoice. Money
will only be transferred into a South African bank account. (Banking details must
be submitted as soon as the bid is awarded).

The Contractor shall be responsible for accounting to the appropriate authorities
for its income tax, VAT or other moneys required to be paid in terms of the
applicable law.

GENERAL CONDITIONS OF CONTRACT

The General Conditions of Contract must be accepted. The GCC can be
downloaded from the Treasury Website. Please refer to the link below:

http://www.treasury.gov.za/divisions/ocpo/sc/GeneralConditions/General%20Conditions
%200f%20Contract-%20Inclusion%200f%20par%2034%20CIBD.pdf
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1.

TERMS OF REFERENCE

INTRODUCTION

Roads Agency Limpopo (SOC) Ltd (RAL) seeks to appoint a suitably qualified, reputable
and experienced service provider for the Integrated Hygiene Services that include supply,
installation service and maintenance of Hygiene & Sanitation Equipment in line with
Occupational Health and Safety Act 85 of 1993, ISO 9001 (“2015”"), Environmental
Management Act 59 of 2008 and The National Regulations on Health Care Risk Waste
(NEMWA, act 59 of 2008)

BACKGROUD

RAL building has a total of 5 floors, comprising three office floors, Ground and Basement
that require Hygiene Services. The successful bidder shall deliver professional hygiene
services that include the provision, and maintenance of all bathroom materials, as well as
regular, reliable service that eliminates the possibilities of bacterial cross-contamination. All
hygiene services shall be rendered by expertly trained technicians, who adhere to health
and safety regulations, protocols, and best practices.

3. SCOPE OF WORK

3.1

The Successful Bidder will be expected to render the following services:

3.1.1  Supply of Equipment and material

v Supply and installation of hygiene/sanitation equipment and products as listed
in Annexure A.

v' Installation of equipment shall be completed within a maximum of 20 days
following issuing of a Purchase Order.

3.1.2 Hygiene Service Maintenance

v" Full Hygiene service and maintenance during the contract period, which
includes supply and replenishing of consumables, replacement of batteries,
servicing of she bins (including waste disposal) (read in conjunction with

items 9 & 10 of the functionality), and disinfection of toilets;

v and disinfection of toilets;
v Discreet service;

v Quiality assurance that RAL hygiene solutions are in good order;
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3.1.3 SHEBIN
v Supply of SHE BINS in line with Annexure A (specification);

4 At every service, each unit should be emptied, fully sanitised with an anti-
bacterial solution to protect RAL staff from cross-contamination.

v Servicing of SHE BINS in line with the following legislation:

a) The Occupational Health & Safety Act, 85 of 1993, which states that
commercial or industrial volumes of sanitary waste may not enter the
general municipal waste stream;

b) The National Environmental Management Waste Act, 59 of 2008, which
require that Health Risk Waste (HRW) must be autoclaved and then
shredded or pre-treated to inert status.

3.1.4 A detailed service report shall be submitted to RAL after completion of every service
interval with a detailed completed job card of work done;

3.1.5 All reported calls for repairs and faults should be responded to and resolved within
twenty-four hours of such a request;

3.1.6 The successful bidder must ensure that they keep adequate equipment, material and
consumables in stock and particularly SHE packets, toilet seat sanitizers, hand paper
towels, SHE bin liners and anti-bacterial hand soap;

3.1.7 The successful bidder shall at all times, prevent accumulation of waste material,
garbage, rubble and shall have same removed immediately from RAL premises;

3.1.8  The successful bidder shall provide training to eight (8) RAL staff on the use of all
products supplied. The training shall include, but not limited to, general use of
equipment, assemble of equipment replenishing of consumables, replacement of
batteries, safety features, care instructions, etc.

3.1.9 The successful bidder shall submit updated Material Safety Data Sheet (MSDS) for
all chemical and consumables supplied.

3.1.10 The successful bidder will be required by legislation to provide RAL with a certificate of
disposal (portfolio of evidence), for all disposals collected from RAL.

4. COMPLIANCE

4.1 Administrative requirements

# Description Minimum Proof Tick
required

Yes No
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Registration on Central Supplier
Database (CSD). If you are not
registered proceed to complete the
registration of your company prior to
submitting your proposal. Visit
https://secure.csd.gov.za/ to obtain your
vendor number.

CSD-Proof of
registration

Proof of JV or partnership agreements
(if applicable)

Signed agreement

Special conditions of contract and
guotation

Completed, signed
and submitted

4.2

Mandatory requirements

The information contained in the Table below is mandatory and will be used in assessing

the responsiveness of bidders.

Failure to submit and complete all mandatory

information will result in submissions being deemed null and void and shall be
considered “non - responsive” and therefore not considered.

# Description Minimum Proof Tick
required
Yes No
1. Compulsory Site Inspection Signed register
2. Adherence to the specification | Bidders to quote

(any exclusion or addition will
be regarded as non-

according to the
attached specification.

adherence)

3. Invitation to Bid (SBD 1) Completed, signed and
submitted

4, Pricing Schedule (SBD 3.3) Fully completed and
submitted

5. Bidder’s Disclosure (SBD 4) Completed, signed and
submitted

6. Preference points claim form Completed, signed and

in terms of the preferential
procurement regulations 2022

submitted

(SBD 6.1)

7. Proof of Authority to sign Signed Letter/Board
(submit Letter / Board resolution
Resolution)

8. Proof of affiliation to the Certified copy of valid

National Contract Cleaners
Assaociation (NCCA)

membership
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9. Originally certified copy of a Valid certificate
certificate of waste disposal

10. Originally certified copy of a Valid certificate
certificate of a waste carrier

NB: ALL CERTIFIED COPIES MUST NOT BE OLDER THAN SIX (06) MONTHS.
5. PROJECT COST

The bidder will be requested to provide a quotation regarding the work to be undertaken for this
project. The total cost must be VAT inclusive and should be quoted in South African currency (i.e.
Rands). The pricing shall be all inclusive and firm. For pricing, please refer to the attached
(Annexure A).
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ALL BIDDERS MUST TAKE NOTE OF THE EVALUATION PROCESS THAT WILL BE

FOLLOWED.
1 EVALUATION PROCESS
1.1 COMPLIANCE WITH MINIMUM REQUIREMENTS
1.1.1 Evaluation criteria is based on Compliance, Functionality, Price, and Specific

goals. Non submission and fully completion of mandatory requirements will render
proposals non- responsive and will be eliminated from further consideration.

1.1.1.1 Administrative compliance

Registration on Central Supplier Database (CSD). If you are not registered
proceed to complete the registration of your company prior to submitting your
proposal. Visit https://secure.csd.gov.za/ to obtain your vendor number.

Proof of JV or partnership agreements (if applicable)

Fully completed special conditions of contract and quotation

1.1.1.2 Mandatory Requirements
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1.2 DETERMINATION OF SCORE FOR FUNCTIONALITY

121 The evaluation criteria and weights for functionality as indicated in the table in below,

will apply.

FUNCTIONAL CRITERIA

MAXIMUM TO BE

AWARDED
1. Company Experience
Experience of the company in supply, installation, service and maintenance of
Hygiene and Sanitation Equipment. Points will be allocated based on the number
of reference letters received confirming the bidder's completion of relevant projects.
Reference letters should be on the client company letterheads, signed by an
authorised representative of the respective client organisation.
NB: Points will be allocated separately for reference letters providing experience in
both maintenance and installation.
Installation of Hygiene and Sanitation Equipment
e Less than 3 reference letters = O points
e 3to 4 reference letters = 10 points
e 510 6 reference letters = 15 points 20
o 7 reference letters and more = 20 points
Service and Maintenance of Hygiene Sanitation Equipment
Less than 3 reference letters = 0 points
3 to 4 reference letters = 10 points
30

5 to 6 reference letters = 15 points
7 to 8 reference letters = 20 points
9 reference letters and more = 30 points

2. OQualification and Experience of Electrician

Experience and Qualifications in installation and maintenance of Hygiene
Equipment. Points are awarded based on the CV and certified relevant
gualifications of the technician. CV, certified copies of ID, and originally
certified copies of the qualifications must be attached. Only one technician will
be evaluated.

Qualification (Electrical Engineering)

15|Page



ROADS AGENCY
R/\L. Liveoro

RAL/2025/HYGIENE SERVICES/RFQO008

FUNCTIONAL CRITERIA

MAXIMUM TO BE

AWARDED
e N3 to N5 without trade test = 2 points
e N3 to N5 with trade test = 5 points
e N6 without trade test = 10 points 15
¢ N6 with trade test and above = 15 points
Experience of Electrician
e Less than 3 years’ experience = 0 points
e 3to4 years’ experience = 10 points 25
e 5106 years’ experience = 20 points
e More than 6 years’ experience = 25 points
3. 1S09001 Compliant (proof of compliance must be attached)
e Non-compliant = 0 points 10
e Compliant = 10 points
TOTAL 100

1.2.2 The score for functionality shall be calculated as follows:

O Each panel member shall award values for each individual criterion on a score
sheet. The value scored for each criterion shall be multiplied with the specified
weighting for the relevant criterion to obtain the marks scored for the various
criteria. These marks should be added to obtain the total score for functionality.

O The score of each panel member shall be added together and divided by the
number of panel members to establish the average score obtained by each

individual respondent for functionality.

1.2.3 Proposals that score less than 70 out of 100 points for functionality will be eliminated

from further consideration.
1.3 PRICE AND SPECIFIC GOALS STATUS LEVEL POINTS

131 All remaining quotations will be evaluated as follows:

1.3.2 The 80/20 preference point system will be applied. Points for price and specific goals
status will be awarded in accordance with the stipulations in the Preference Point
Claim Form in terms of the Preferential Procurement Regulations, 2022.

1.3.3 If appropriate, implied contract price adjustments will be made to the cost proposals

for all remaining quotes.
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1.3.4 The point scored for the specific goals status level for each acceptable quotation will
be added to the price point.

1.35 The Evaluation Committee will recommend that the contract be awarded to the
respondent obtaining the highest points.

1.4 ADJUDICATION OF QUOTATION
1.4.1 The relevant award structure will consider the recommendations and make the final

award. The successful respondent will usually be the service provider scoring the
highest number of points.
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PRICING SCHEDULE

(Professional Services)

NAME OF
Respondent:

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF QUOTATION

NOTE: Respondents are to complete and insert rates/ prices for all the items listed below. All prices indicated shall be fixed and firm for
the period of thirty — six (36) months. Failure to quote for one or more items will render your quotation non responsive and therefore, will

not be considered.

Item 1 — All items to be supplied on rental basis (installation included) for a period of 36 months (see annexure A)

o Size Quantity Rate per month Total
LS EESElpie (approximate) Rand (Excluding VAT) (Q x R) (Excluding
VAT)
1. Touch Free Foam Seat Sanitizer — Height: 275 mm
Silver — 70% alcohol Depth: 110 mm 20
Width: 135 mm
2. She Packet Dispenser (silver) Height: 310 mm
(female toilets only) Depth: 60 mm 13
Width: 160 mm
3. She Bins (intima auto) silver (female Height: 550mm
toilets only) Depth: 160mm 13
Capacity - 23 litres Width: 510 mm
4. Touch — Free hand towel dispenser Height: 365 mm
(silver) Depth: 232 mm 17
Width: 320 mm
5. Air Towel 360 Sateen Height: 240 mm
Depth: 200 mm 15
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Width: 270 mm
Weight: 6.2kg
6. Touch — Free Foam Soap Height: 275 mm
Dispenser (silver) Depth: 110 mm 23
Width: 135 mm
7. Liquid Touch — Free Dispenser Height: 255 mm
(silver) Depth: 115 mm 23
Width: 120 mm
8. Air Freshener Dispenser (silver) Height: 360 mm
Depth: 65 mm 17
Width: 140 mm
9. TR 2 Toilet Paper Holder Height: 280 mm
(dispenser) (silver) Depth: 150 mm 20
Width: 155 mm
(0B Disk and Dome Urinal Sanitiser .
(male toilets only) Width: 18 mm 7
(BN Auto Sanitizer (attached to urinal) Height: 241 mm
(male toilets only) Depth: 75 mm 7
Width: 315 mm
i Smoke Station (wall mounted 2
Total for Item 1 (Excluding VAT) (Carried forward to Summary)

Item 2 - All items to be serviced on 14-day interval for 36 months (see annexure A)

Item Quantity Total
Number ltem descriotion Size Rate per month
P (approximate) Rand (excluding VAT) (Q x R) (Excluding
VAT)

1. She Bins (intima auto) silver (female . 13
. 23 litres
toilets onl

Total for Item 2 (Excluding VAT) (Carried forward to Summary)
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Item 3 - SUMMARY

Total
Rand (Excluding VAT)

Iltem ltem
Number Quantity
1. Total cost for Item 1 brought forward

2. Total cost for Item 2 brought forward

Total (Excluding VAT)

Value Added Tax (VAT) @ 15%
Total (Including VAT) (Carried forward to Invitation to Quote)
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ANNEXURES A

A

ROADS AGENCY

LIMPOPO

TOGETHER FOR BETTER ROADS

ROADS AGENCY LIMPOPO (SOC) Ltd

SUPPLY (RENTAL BASIS), INSTALLATION, SERVICE AND MAINTENANCE OF HYGIENE EQUIPMENT

(ANNEXURE A)

Description

Specification

Size (approximate)

Quantity

TOUCH FREE FOAM SEAT
SANITISER- SILVER
(all toilets, including basement)

a)
b)

c)

removal of harmful toilet seat bacteria,

Complete assurance against the spread of and
contamination from bacteria on the toilet seat and
washroom surfaces

Wipe away bacteria build-up with a proven 99% bacteria
kill formula

Quick drying formulation to ensure clean and dry surface
in seconds

One shot foaming system

Touch free, sensor unit for increased hygiene

Batteries serviced by trained staff

Cartridge or top-up system

Lockable unit to prevent pilferage

View window for at-a-glance maintenance

Time delay dispensing to prevent wastage

Low cost in use

CONSUMABLES

a) Foam Seat Sanitiser

Height: 275 mm
Depth: 110 mm
Width: 135 mm

20
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b)
C)

70% alcohol
Hypo-allergen

MAINTENANCE (ad-hoc, only when necessary)

a)
b)
c)

Replenishing of consumables

Batteries to be serviced/replaced by trained staff

The bidder shall replace any non-performing dispensers
within 24 hours as outlined in item 3.1.7 (TOR)

SHE PACKET DISPENSER-
SILVER
(female toilets only)

——

She packets are used for discrete and hygienic disposal of
sanitary waste

She packets protect the SHE bin lid against soiling

Unit is fixed out of the way against the wall

Neat and tidy with no dirt traps

One bag dispensed at a time

CONSUMABLES

a)

She Packets

MAINTENANCE (ad-hoc, only when necessary))

Replenishing of consumables

Batteries to be replaced by trained staff

The bidder shall replace any non-performing dispensers
within 24 hours as outlined in item 3.1.7 (TOR)

Height: 310 mm
Depth: 60 mm
Width: 160 mm

13

SHE Bin (Intima auto)-SILVER
(Female toilets only)

Touch free sensor model allows for hands free operation
Large, central opening for easy disposal

Bin size and large opening ensures optimum capacity fill
Innovative reversible lid - can easily be placed on either

side of the cubicle

Fully lined and sealed for increased hygiene

SERVICE (to be serviced every 14 days)

a)

The BINS will be fully serviced on a 14-day Interval in line
with 5.7.4 (TOR)

Capacity
23 litres

Height: 550 mm
Depth: 160 mm
Width: 510 mm

13
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MAINTENANCE (ad-hoc, only when necessary)

a)

The bidder shall replace any non-performing BINS within
24 hours as outlined in item 3.1.7 (TOR)

TOUCH-FREE HAND TOWEL
DISPENSER -SILVER
(all bathrooms, including basement)

a)

b)
c)

d)

Touch-free sensor operating dispenser prevents cross
contamination

Paper length be set to reduce wastage and control costs
Consumption controlled dispensing reduces waste and
saves costs

Liguid mass sensor to ensure correct dispensing of paper
only when needed

Stub roll functionality for easy maintenance

Digital battery and paper roll diameter indication light

for at-a-glance maintenance

Lockable unit to prevent pilferage

Quiet dispensing mechanism

Consumable:

a)
b)

Mystique Paper Roll 2 Ply (90m)
50 GSM (grams per m2)

MAINTENANCE (ad-hoc, only when necessary)

a)
b)
c)

Batteries serviced by trained technicians

Replenishing of consumables to be done by trained staff
The bidder shall replace any non-performing dispenser
within 24 hours as outlined in item 3.1.7 (TOR)

Height: 365mm
Depth: 232mm
Width: 320mm

17
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AIR TOWEL 360 SATEEN

Fully Automatic - dryer is activated by an infrared sensor
Vandal-proof - features include tamper-proof bolts and a
side-mounted heating element inaccessible through air
outlet

Satin finish stainless steel

Power cut-off automatically in case of irregular use over 90
seconds

The nozzle revolves 360 degrees, allowing for face and
hand drying

Maximum sound and vibration dampening

Touch-free operation for added hygiene and safety

MAINTENANCE (ad-hoc, only when necessary)

The bidder shall replace any non-performing hand dryer
within 24 hours as outlined in item 3.1.7 (TOR)

Height: 240mm
Depth: 200mm
Width: 270mm
Weight: 6.2kg

15

TOUCH-FREE FOAM SOAP
DISPENSER - SILVER

all bathrooms (17)

kitchens (6)

Touch free, sensor unit operated for enhanced hygiene
top-up or cartridge top-up system

Batteries serviced by trained staff

View window for ease of service

Time delay on dispensing to prevent wastage
Lockable

CONSUMABLES

a)
b)
c)

d)
e)

Anti-bacterial hand soap, effective against disease-
causing germs

Combines antibacterial, cleansing and deodorizing
properties

High foaming, liquid detergent to effectively clean even
stubborn soiling

Gentle fragrance and on the skin (non-allergen)

Must not clog dispensing equipment (free flow)

Height: 275 mm
Depth: 110 mm
Width: 135 mm

23

25|Page




MAINTENANCE (ad-hoc, only when necessary)

a) Batteries to be serviced by trained staff- all included as
part of the service contract

b) Refill with anti-bacterial hand soap

c) The bidder shall replace any non-performing dispensers
within 24 hours as outlined in item 3.1.7 (TOR)

LIQUID TOUCH FREE DISPENSER
SILVER

(Hand Sanitiser Liquid Spray)

All Bathrooms (17)

Boardroom (6)

a) Automatic battery operated for added hygiene.

b) Closed cartridge refill to prevent cross contamination.
c) Efficient 1lt refill for less replenishment time

d) Controlled shot size

CONSUMABLES

a) Hand Sanitiser Gel (1lt)
SERVICE (ad-hoc, only when necessary)

a) Batteries and refills fully serviced by trained staff,

b) Refill with hand sanitiser gel (70% alcohol, non-stick, quick

drying)
MAINTENANCE (ad-hoc, only when necessary)

a) Batteries to be serviced by trained staff- all included as
part of the service contract

b) Refill with anti-bacterial hand soap

c) The bidder shall replace any non-performing dispensers
within 24 hours as outlined in item 3.1.7 (TOR)

Height: 255mm
Depth: 115 mm
Width: 120 mm

23
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AIR FRESHENER DISPENSER
SILVER (all bathrooms, including
basement)

The supplier must provide a list of
available fragrances for RAL to
select.

f)
)

h)

Designed to eliminate the unavoidable odours caused by
normal bathroom use

Deliver 3000 metered sprays of concentrated fragrance
Mist consists of super fine odour neutralising fragrance
molecules

Precision actuator atomizing effect — a fine mist spray
travels further into the room and stays suspended in the
air;

Odour eliminator - attacks odour molecules directly
neutralizing them at their source,

Consistent level of long-lasting designer freshness that are
high impact and long lasting

CONSUMABLES

a)

Fragrance Cartridges

MAINTENANCE (ad-hoc, only when necessary))

a)

b)
c)

Batteries to be serviced by trained staff- all included as
part of the service contract

Refill with anti-bacterial hand soap

The bidder shall replace any non-performing dispensers
within 24 hours as outlined in item 3.1.7 (TOR)

Height: 360mm
Depth: 65mm
Width: 140mm

17

TR 2 TOILET PAPER HOLDER
(DISPESER)- SILVER
(all toilets, including basement)

Conveniently holds two standard rolls of toilet paper
Second roll drops off immediately when the first roll is
finished

Satin finish stainless steel

Lockable

Both rolls are easily visible

Easy to refill and service

Durable and vandal resistant

CONSUMABLES

a)

Two-ply toilet rolls

Height: 280 mm
Depth: 150 mm
Width: 155 mm

20
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b)
C)

Soft, luxurious
350 sheets per roll

MAINTENANCE (ad-hoc, only when necessary))

a)

The bidder shall replace any non-performing dispensers
within 24 hours as outlined in item 3.1.7 (TOR)

Disk and Dome Urinal Sanitiser
(male toilets only)

9)
h)

)
)

A long-lasting fragranced bio-enzyme disc that eliminates
bacteria causing odour, maintain drains against

urine crystallisation and blockages - 100% natural

no harmful chemicals and no paradichlorabenzene

Urinal disc and spray degrades and eliminates organics
found in the urinal and drain lines.

Regular use of urinal disc and spray maintains a cleaner
and odour-free system

Will penetrate cracks, crevices and pores of surfaces
where organics accumulate, actually removing the
organics to leave a visually cleaner surface

Powerful minty fragrance

Bio-Enzyme block contains more active ingredients than
other deo-blocks

Bio-Enzymes breaks down uric salts and lime scale inside
the drains

MAINTENANCE (ad-hoc, only when necessary)

a)

The bidder shall replace any non-performing disks within
24 hours as outlined in item 3.1.7 (TOR)

Width: 18 mm

AUTOSANITISER attached to Urinal
(male toilets only)

a)

Automatically dispenses liquid directly into the fixture, for
more effective sanitising in hard-to-reach places

Height: 241 mm
Depth: 75 mm
Width: 315 mm

28| Page




b) The exclusive formula is an intensely concentrated blend
of multiple Bacillus spores that degrades odour causing
bacteria

¢) Reduces the time and frequency required for cleaning
maintenance and inspection

d) Continuous cleaning eliminates odours at the source

e) Powerful cleaning detergent which attacks the source of
malodour, sanitises, descales and prevents build up

f) Automatic and consistent dispensing

g) Measured dosing system for equal sanitisation over
service period

h) Environmentally friendly chemicals

i) Suitable for urinals

i) Lockable unit prevents pilferage

k) Can be fitted to concealed flusher units such as Cobra,
Geberit and others

MAINTENANCE (ad-hoc, only when necessary)

a) The bidder shall replace any non-performing dispensers
within 24 hours as outlined in item 3.1.7 (TOR)

Smoker Station a) Wall mounted

b) Eliminates the potential fire risk of open top ashtrays

c) Made of weather resistant galvanised steel or all stainless
steel

d) Bottom hinge on the front door permits easy access to fire-
safe galvanised steel inner liner

e) Mounting hardware included

f) Easy to clean

g) Easy to empty

MAINTENANCE (ad-hoc, only when necessary)

a) The bidder shall replace any non-performing station within
24 hours as outlined in item 3.1.7 (TOR)
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BREAKDOWN OF EQUIPMENT RENTAL OPTION

Maintenance and service charges

One supplier for full hygiene products

No Installation charges for replacement / upgrades

Quality Assurance — all products are tested, and SABS approved
Standardised look and feel in the bathrooms

Stock availability of all products and consumables on contract
Dispensers serviced at regular intervals by trained service staff
Free delivery of consumables

No large quantity stock holding on consumables

O Supply price list for consumables
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2.1

211

2.2

221

SBD 4
BIDDER’S DISCLOSURE

PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this
invitation to bid. In line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Republic of
South Africa and further expressed in various pieces of legislation, it is required
for the bidder to make this declaration in respect of the details required
hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the
List of Restricted Suppliers, that person will automatically be disqualified from
the bid process.

2. Bidder’s declaration

Is the bidder, or any of its directors / trustees / shareholders / members /
partners or any person having a controlling interestl in the enterprise,
employed by the state?

YES/NO

If so, furnish particulars of the names, individual identity numbers, and, if
applicable, state employee numbers of sole proprietor/ directors / trustees /
shareholders / members/ partners or any person having a controlling interest
in the enterprise, in table below.

Full Name Identity Number Name of State
institution

Do you, or any person connected with the bidder, have a relationship with any
person who is employed by the procuring institution? YES/NO

If so, furnish particulars:

1 the power, by one person or a group of persons holding the majority of the equity of an
enterprise, alternatively, the person/s having the deciding vote or power to influence or to
direct the course and decisions of the enterprise.
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2.3

2.3.1

Does the bidder or any of its directors / trustees / shareholders / members /
partners or any person having a controlling interest in the enterprise have any
interest in any other related enterprise whether or not they are bidding for this
contract? YES/NO

If so, furnish particulars:

3 DECLARATION

3.1
3.2

3.3

3.4

3.4

3.5

3.6

I, the undersigned,
(MM e e in
submitting the accompanying bid, do hereby make the following statements
that | certify to be true and complete in every respect:

| have read and | understand the contents of this disclosure;

I understand that the accompanying bid will be disqualified if this disclosure is
found not to be true and complete in every respect;

The bidder has arrived at the accompanying bid independently from, and
without consultation, communication, agreement or arrangement with any
competitor. However, communication between partners in a joint venture or
consortium2 will not be construed as collusive bidding.

In addition, there have been no consultations, communications, agreements
or arrangements with any competitor regarding the quality, quantity,
specifications, prices, including methods, factors or formulas used to calculate
prices, market allocation, the intention or decision to submit or not to submit
the bid, bidding with the intention not to win the bid and conditions or delivery
particulars of the products or services to which this bid invitation relates.

The terms of the accompanying bid have not been, and will not be, disclosed
by the bidder, directly or indirectly, to any competitor, prior to the date and time
of the official bid opening or of the awarding of the contract.

There have been no consultations, communications, agreements or
arrangements made by the bidder with any official of the procuring institution
in relation to this procurement process prior to and during the bidding process
except to provide clarification on the bid submitted where so required by the
institution; and the bidder was not involved in the drafting of the specifications
or terms of reference for this bid.

| am aware that, in addition and without prejudice to any other remedy provided
to combat any restrictive practices related to bids and contracts, bids that are
suspicious will be reported to the Competition Commission for investigation
and possible imposition of administrative penalties in terms of section 59 of the
Competition Act No 89 of 1998 and or may be reported to the National
Prosecuting Authority (NPA) for criminal investigation and or may be restricted
from conducting business with the public sector for a period not exceeding ten
(10) years in terms of the Prevention and Combating of Corrupt Activities Act
No 12 of 2004 or any other applicable legislation.

2 Joint venture or Consortium means an association of persons for the purpose of combining
their expertise, property, capital, efforts, skill and knowledge in an activity for the execution of
a contract.
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| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2
and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME
IN TERMS OF PARAGRAPH 6 OF PFMA, SCM INSTRUCTION 03 OF
2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY
CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE

TO BE FALSE.
Signhature Date
Position Name of Respondent
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SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL

PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information
and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT
REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1 The following preference point systems are applicable to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000
(all applicable taxes included); and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all
applicable taxes included).

1.2 The applicable preference point system for this tender is the 80/20 preference point
system.

1.3 Points for this tender (even in the case of a tender for income-generating contracts)
shall be awarded for:

(a) Price; and
(b) Specific Goals.

1.4  The maximum points for this tender are allocated as follows:
PRICE 80
SPECIFIC GOALS 20
Total points for Price and SPECIFIC GOALS

15 Failure on the part of a tenderer to submit proof or documentation required in terms

of this tender to claim points for specific goals with the tender, will be interpreted to
mean that preference points for specific goals are not claimed.

1.6 The organ of state reserves the right to require of a tenderer, either before a tender
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(@)

(b)

(€)
(d)
(e)

(f)

9

(h)

is adjudicated or at any time subsequently, to substantiate any claim in regard to
preferences, in any manner required by the organ of state.

DEFINITIONS

“highest acceptable tender” means a tender that complies with all specifications
and conditions of tender and that has the highest price compared to other tenders;

“lowest acceptable tenders” means a tender that complies with all the
specifications and conditions of tender that has lowest price compared to other
tenders;

“price” means an amount of money tendered for goods or services, and
includes all applicable taxes less all unconditional discounts;

“rand value” means the total estimated value of a contract in Rand, calculated at
the time of bid invitation, and includes all applicable taxes;

“specific goals” means specific goals as contemplated in section 2(1)(d) of the

Act which may include contracting with persons, or categories of persons,
historically disadvantaged by unfair discrimination on the basis of race,
gender and disability including the implementation of programmes of the
Reconstruction and Development Programme as published in Government
Gazette No. 16085 dated 23 November 1994;

“tender” means a written offer in the form determined by an organ of state in
response to an invitation to provide goods or services through price quotations,
competitive tendering process or any other method envisaged in legislation;

“tender for income-generating contracts” means a written offer in the form
determined by an organ of state in response to an invitation for the origination of
income-generating contracts through any method envisaged in legislation that will
result in a legal agreement between the organ of state and a third party that produces
revenue for the organ of state, and includes, but is not limited to, leasing and disposal
of assets and concession contracts, excluding direct sales and disposal of assets
through public auctions; and

“the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No.
5 of 2000).

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3.1. POINTS AWARDED FOR PRICE

3.1.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Pt—Pmi Pt—Pmi
Ps =80 (1-""2") or Ps=90(1-"2)
P min P min
Where
Ps = Points scored for price of tender under consideration
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Pt Price of tender under consideration

Pmin

Price of lowest acceptable tender

3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND
INCOME GENERATING PROCUREMENT

3.2.1. POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Pt-P Pt-P
Ps =80 (1+2""%) or Ps =901+ )
P max Pmax
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender

4. POINTS AWARDED FOR SPECIFIC GOALS

4.1. In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement
Regulations 2022, preference points must be awarded for specific goals stated in the
tender.

4.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations,
which states that, if it is unclear whether the 80/20 or 90/10 preference point system
applies, an organ of state must, in the tender documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the
80/20 or 90/10 preference point system will apply and that the highest
acceptable tender will be used to determine the applicable preference point
system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference
point system will apply and that the lowest acceptable tender will be used
to determine the applicable preference point system,

Table 1: Specific goals for the tender and points claimed are indicated per the table
below.

Note to tenderers: The tenderer must indicate how they claim points for each
preference point system.)
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TOGETHER FOR BETTER

RRRRR

The specific goals allocated points in
terms of this tender

Number of
points

allocated
(80/20 system)

Number of
points
claimed

(80/20
system)

Required documents
as a means of
verification.

Enterprises with ownership of 51% or 5 e CSD report
more by person/s who are black
person/s
Enterprises with ownership of 51% or 5 e CSD report
more by person/s who are women
Enterprises with ownership of 51% or 5 e CSD report
more by person/s who are youth
Enterprises with ownership of 51% or 3 * Medical
more by person/s with disability certificate
e CSD report
Small, Medium and Micro Enterprises 0
Rural/Township Businesses 2 * Municipal
account or
Permission to
Occupy (PTO) or
Lease
Agreement
Total points for specific goals 20

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of company/firm

4.4, Company registration number:

4.5. TYPE OF COMPANY/ FIRM

0 Partnership/Joint Venture / Consortium
0 One-person business/sole propriety

O Close corporation
0 Public Company

0 Personal Liability Company
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O (Pty) Limited

O Non-Profit Company

O State Owned Company
[TICK APPLICABLE BOX]

4.6. I, the undersigned, who is duly authorised to do so on behalf of the company/firm,
certify that the points claimed, based on the specific goals as advised in the tender,
gualifies the company/ firm for the preference(s) shown and | acknowledge that:

i) The information furnished is true and correct.

ii) The preference points claimed are in accordance with the General Conditions
as indicated in paragraph 1 of this form;

ii) Inthe event of a contract being awarded as a result of points claimed as shown
in paragraphs 1.4 and 4.1, the contractor is be required to furnish documentary
proof to the satisfaction of the organ of state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any
of the conditions of contract have not been fulfilled, the organ of state may, in
addition to any other remedy it may have —

(a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as
a result of that person’s conduct;

(c) cancel the contract and claim any damages which it has
suffered as a result of having to make less favourable
arrangements due to such cancellation;

(d) recommend that the tenderer or contractor, its shareholders and
directors, or only the shareholders and directors who acted on
a fraudulent basis, be restricted from obtaining business from
any organ of state for a period not exceeding 10 years, after the
audi alteram partem (hear the other side) rule has been applied;
and

(e) forward the matter for criminal prosecution, if deemed
necessary.

SURNAME AND NAME:

DATE:
ADDRESS:
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SPECIAL CONDITIONS OF QUOTATION AND CONTRACT
Return as Part 1

SPECIAL CONDITIONS

1 GENERAL

11 The Respondent must clearly state if deviation from these special conditions is offered
and the reason therefor. If an explanatory note is provided, the paragraph reference
must be indicated in a supporting appendix to the application submission.

1.2 Should Respondents fail to indicate agreement/compliance or otherwise, RAL will
assume that the Respondent is in compliance or agreement with the statement(s) as
specified in this quotation.

1.3 Quotation not completed in this manner may be considered incomplete and rejected.

1.4 RAL shall not be liable for any expense incurred by the Respondent in the preparation
and submission of a quotation.

2 CANCELLATION OF PROCUREMENT PROCESS

2.1 This procurement process can be postponed or cancelled at any stage at the sole
discretion of RAL provided that such cancellation or postponement takes place prior to
entering into a contract with a specific service provider to which the quotation relates.

3 QUOTATION SUBMISSION CONDITIONS, INSTRUCTION AND EVALUATION
PROCESS/CRITERIA

3.1 Quotation submission conditions and instructions as well as the evaluation
process/criteria have been noted.

4 NEGOTIATION AND CONTRACTING

4.1 RAL have the right to enter into a negotiation with one or more Respondents regarding any
terms and conditions, including price(s), of a proposed contract.

4.2 Under no circumstances will negotiation with any Respondents, including preferred
Respondents, constitute an award® or promise/ undertaking to award the contract.

4.3 RAL shall not be obliged to accept the lowest or any quotation, offer or proposal.

4.4 A contract will only be deemed to be concluded when reduced to writing in a formal contract
and Service Level Agreement (if applicable) signed by the designated responsible person
of both parties. The designated responsible person of RAL is the CEO.

3 See GLOSSARY.
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4.5 RAL also reserves the right to enter into one contract with a Respondent for all required
functions or into more than one contract with different Respondents for different functions.
5 ACCESS TO INFORMATION
5.1 All Respondents will be informed of the status of their bid once the procurement process
has been completed.
5.2 Requests for information regarding the quotation process will be dealt with in line with the
RAL SCM Policy and relevant legislation.
6 REASONS FOR REJECTION
6.1 RAL shall reject a proposal for the award of a contract if the recommended Respondent
has committed a proven corrupt or fraudulent act in competing for the particular contract.
6.2 The RAL may disregard the quote of any respondent if that respondent, or any of its
directors:
O Have abused the SCM system of the RAL.
O Have committed proven fraud or any other improper conduct in relation to such
system.
O Have failed to perform on any previous contract and the proof exists.
Such actions shall be communicated to the National Treasury.
7 GENERAL CONDITIONS OF CONTRACT
7.1 The General Conditions of Contract must be accepted.
8 ADDITIONAL INFORMATION REQUIREMENTS
8.1 During evaluation of the quotation, additional information may be requested in writing from
Respondents. Replies to such request must be submitted, within 5 (five) working days or
as otherwise indicated. Failure to comply, may lead to your guotation being disregarded.
8.2 No additional information will be accepted from any individual Respondent without such
information having been requested
9 CONFIDENTIALITY
9.1 The quotation and all information in connection therewith shall be held in strict confidence
by Respondents and usage of such information shall be limited to the preparation of the
quotation. Respondents shall undertake to limit the number of copies of this document.
10 INTELLECTUAL PROPERTY, INVENTIONS AND COPYRIGHT
10.1 Copyright of all documentation relating to this contract belongs to the client. The successful
Respondent may not disclose any information, documentation or products to other clients
without the written approval of the accounting authority or the delegate.
10.2 This paragraph shall survive termination of this contract.
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11

NON-COMPLIANCE WITH DELIVERY TERMS

111

As soon as it becomes known to the contractor that he/she will not be able to deliver the
services within the delivery period and/or against the quoted price and/or as specified, RAL
must be given immediate written notice to this effect. RAL reserves the right to implement
remedies as provided for in the GCC.

12

WARRANTS

12.1

The Contractor warrants that it is able to conclude this Agreement to the satisfaction of
RAL.

12.2

Although the contractor will be entitled to provide services to persons other than RAL, the
contractor shall not without the prior written consent of RAL, be involved in any manner
whatsoever, directly or indirectly, in any business or venture which competes or conflicts
with the obligations of the contractor to provide Services.

13

PARTIES NOT AFFECTED BY WAIVER OR BREACHES

13.1

The waiver (whether express or implied) by any Party of any breach of the terms or
conditions of this contract by the other Party shall not prejudice any remedy of the waiving
party in respect of any continuing or other breach of the terms and conditions hereof.

13.2

No favour, delay, relaxation or indulgence on the part of any Party in exercising any power
or right conferred on such Party in terms of this contract shall operate as a waiver of such
power or right nor shall any single or partial exercise of any such power or right under this
agreement.

14

RETENTION

14.1

On termination of this agreement, the contractor shall, on demand hand over all
documentation provided as part of the project and all deliverables, etc., without the right of
retention, to RAL.

14.2

No agreement to amend or vary a contract or order or the conditions, stipulations or
provisions thereof shall be valid and of any force and effect unless such agreement to
amend or vary is entered into in writing and signed by the contracting parties. Any waiver
of the requirement that the agreement to amend or vary shall be in writing, shall also be in
writing.

15

FORMAT OF QUOTATIONS

15.1

Respondents must complete all the necessary quotation documents and undertakings
required in this quotation document. Respondents are advised that their proposal should
be concise, written in plain English and simply presented.

15.2

Respondents are to set out their proposal in the format prescribed hereunder. This
means that the proposal must be structured in the parts noted below. Information not
submitted in the relevant part, may not be considered for evaluation purposes.
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15.3 Part 1. Special Conditions of Bid and Contract

15.3.1 | Respondents must sign and return the Special Conditions of bid and Contract. Quotations
submitted without a completed Special Conditions of Bid form will be deemed to be non-
responsive.

15.3.2 | Recommended Respondent who is not CSD compliant at the time of appointment
must be notified in writing to comply within seven (7) working days.

154 Part 2: Bidder’s Disclosure

15.4.1 | Each party to the bid must complete and return the “Bidder’s Disclosure”. Quotations
submitted without a complete and signed Declaration of Interest will be deemed to be non-
responsive.

155 Part 3: Preference Points Claim Form in terms of the Preferential Procurement
Regulations 2022

15.5.1 | Points for this tender (even in the case of a tender for income-generating contracts) shall
be awarded for:

(c) Price; and
(d) Specific Goals.

Failure on the part of a tenderer to submit proof or documentation required in terms of this
tender to claim points for specific goals with the tender, will be interpreted to mean that
preference points for specific goals are not claimed.

15.6 Part 4: Invitation to Quote

15.6.1 | Respondents must complete, sign and return the full “Invitation to Bid” document.
Quotations submitted without a completed and signed Invitation to Bid will be deemed to
be non-responsive.

15.7 Part 5: Pricing Schedule

15.7.1 | Any budget amount that may be indicated in this document shall be deemed to be a guide
only and Respondents are expected to submit a costing that is fair and reasonable.

15.7.2 | All costs related to this assignment are to be allowed for in the pricing schedule and in the
formats prescribed and must be returned as part of the submission. Bids submitted without
a price or with an incomplete price, will be deemed to be non-responsive.

15.7.3 | Rates for the first year of the contract must be firm and must be indicated in the formats

prescribed. All normal operating costs and out of pocket expenses such as photocopies,
telephone calls, printing, travel, etc. must be covered in the rates quoted.
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15.7.4 | A pricing schedule with one of the specified elements (fees and reimbursable costs)
omitted from the costing, may be considered non-responsive.

15.7.5

Note 1. The cost of travel and accommodation for persons who are not part of the
prospective contractor’s team should not be included. These costs will be borne by the
Client.

Note 2: No handling fee on disbursements will be considered

O VAT: Value Added Tax must be included and shown separately.

15.8 Part 6: Team details

15.8.1 | In this part that must be returned as part of the submission, Respondents must provide
details of the team named in the previous part.

15.8.2 For each team member there must be:

O A complete curriculum vitae confirming suitability for the position. A format is provided
as a guideline only for the compilation of the CVs.

15.9 Part 7: Experience in this field

15.9.1 | Respondents should provide in this part, and return as part the submission, at least the
following information.

O Details of contracts for similar work.

O Contact details of a maximum of 3 organisations for which work was done.

I/'we herewith accept all the above-mentioned special conditions of the quotation. If I/we do
consider a deviation therefrom, | have noted those as per the instruction in paragraph 1
(General) above.

Name of applicant:

Signature of applicant:

Date:
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