
 

 

 

Terms of Reference: Onboard keyboard replacement on laptop  

HP Zbook 14u G6 i7 with serial number 5CG0235KJ8 

 

The ARC requests service providers to provide a quote on the onboard keyboard replacement on an 
HP Zbook 14u G6 i7 laptop with serial number 5CG0235KJ8. 

 

Location: 

 

ARC Buildings 

Cedara Agricultural College 

Cedara Road 

Hilton 

3245 

 

Specifications:  

 

Please supply, deliver, and install a replacement onboard keyboard on an HP Zbook 14u G6 i7 laptop 
with serial number 5CG0235KJ8 as the “T” key is missing. 

 

 

 

 

 

 

 



Requirements: 

 

1. Service providers must be SITA accredited. Please provide a valid SITA product certificate. 
2. The replacement part must be installed by an HPE certified engineer. Please provide proof of 

the aforementioned qualifications. 
3. Service providers are required to provide a brochure of the parts. 

 


