Civil Services Works: Functionality Threshold Evaluation (Technical = 80%)

Evaluate submission against functionality criteria

Rate submission against each criteria

Apply the penalty system and calculate total functionality score
Eliminate if supplier is below minimum qualifying threshold of 80%

FUNCTIONALITY CRITERIA Weight | Score
1 Proof of stock 20
Supplier to provide proof that they have adequate stock and that they are an
11 20
OEM.
2 After Sales Support 80
2.1 | Warrantee 20
2.2 | Guarantee 20
2.3 | Service Plan 20
2.4 | Training Support 20
TOTAL 100




