QUESTIONS AND ANSWERS:

Questions

Answers

The tender requires spares for 5 years,
but there is no confirmation of the
number of samples that will be run per
day. Can this be supplied so that we can
calculate these requirements

We run 5 samples per day.

Do you require all the recommended
spares delivered for 5 years with the
instrument?

The spares will be ordered as and
when required, we need the numbers
to also budget for the cost of spares

If the operators require additional
spares on top of the recommended
spares what is the requirement?

It will inconvenient us financially, but
we can still modify contract later




