	No.
	Questions
	Answer

	1
	High level overview of the resources (infrastructure and/or application) that are to be migrated from on-prem to Cloud
	Answered already in Q&A2_4, Q&A2_5, Q&A3_21, Q&A4_1

	2
	High level overview of the resources (infrastructure and/or application) that are to be migrated from Azure to other Cloud providers
	Answered already in Q&A4_4, Q&A4_5, Q&A4_6

	3
	Current state of DR setup and expected RPO/RTO in target state
	Answered already in Q&A2_7, Q&A4_13, Q&A7_4

	4
	Support Hours required?
	Answered already in Q&A2_1, Q&A4_7

	5
	SLA?
	Answered already in Q&A4_7, Q&A48, Q&A5_8

	6
	Priority Definition 
	Answered in Q&A7_4

	7
	Ticket Volume: last year
	Answered in Q&A4_23

	8
	ITSM tools
	Answered already in Q&A210, Q&A411

	9
	Monitoring Tools
	Answered in Q&A410, Q&A64

	10
	Existing Vendor and support staff?
	Answered in Q&A2_14; Q&A4_9

	11
	Is there on-premises?
	Answered in Q&A2_9; Q&A4_20

	12
	Database : Infrastructure as a service or RDS?
	Answered in Q&A3_2, Q&A4_4

	13
	OS - :Linux / Windows 
	Answered in Q&A2_5, Q&A5_5

	14
	How many are X86, IBM Power machines
	Answered in Q&A2_4; Q&A5_5

	15
	do they need to migrate these machines to cloud?
	Answered in Q&A4_35

	16
	Dedicated team Vs Shared?
	Answered in Q&A2_1, Q&A4_7

	17
	Frequency of DR
	Answered in Q&A4_13, Q&A4_14
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1  High level overview of the resources (infrastructure  and/or application) that are to be migrated from on - prem to Cloud  Answered already in  Q&A2 _ 4, Q&A2 _ 5, Q&A3 _ 21,  Q&A4 _ 1  

2  High level overview of the resources  (infrastructure  and/or application) that are to be migrated from Azure  to other Cloud providers  Answered already in  Q&A4 _ 4, Q&A4 _ 5, Q&A4_6  

3  Current state of DR setup and expected RPO/RTO in  target state  Answered already in  Q&A2 _ 7, Q&A4 _ 13, Q&A7_4  

4  Support Hours required?  Answered already in  Q&A2 _ 1, Q&A4 _ 7  

5  SLA?  Answered already in  Q&A4 _ 7, Q&A4 8, Q&A5_8  

6  Priority Definition    Answered in  Q&A7_4  

7  Ticket Volume: last year  Answered in Q&A4_23  

8  ITSM tools  Answered already in  Q&A2 10, Q&A4 11  

9  Monitoring Tools  Answered in  Q&A4 10, Q&A6 4  

10  Existing Vendor and support staff?  Answered in  Q&A2 _ 14 ;   Q&A4 _ 9  

11  Is there on - premises?  Answered in  Q&A2 _ 9 ;   Q&A4 _ 20  

12  Database : Infrastructure as a service or RDS?  Answered in  Q&A3 _ 2, Q&A4 _ 4  

13  OS  -   :Linux / Windows    Answered in  Q&A2 _ 5, Q&A5 _ 5  

14  How many are X86, IBM Power machines  Answered in Q&A2 _ 4 ;   Q&A5 _ 5  

15  do they need to migrate these machines to cloud?  Answered in  Q&A4_35  

16  Dedicated team Vs Shared?  Answered in  Q&A2 _ 1, Q&A4 _ 7  

17  Frequency of DR  Answered in  Q&A4 _ 13, Q&A4 _ 14  

 

