
REQUEST FOR INFORMATION 

RFI NUMBER: JW RFI 11/12/2025

DESCRIPTION: Service Provider to provide a handheld device that will be utilised by Community 

fieldworkers during Johannesburg Water’s  Water Demand and Conservation 

campaigns: 

The device must have large storage capacity,  and be able to transfer the information 

to a JW server  

The following data will need to be captured on the device: 

Details of the person visiting the Householder 

Name of the Householder 

Adress, phone, email contacts and other details  of the Householder 

Signature of the Householder 

ISSUE DATE 11/12/2025

SUPPLIER INFORMATION 

NAME OF BIDDER 

STREET ADDRESS 

CELLPHONE/ TEL 
NUMBER 
E-MAIL ADDRESS

VAT REGISTRATION 
NUMBER 

CENTRAL SUPPLIER 

DATABASE No: 

MAAA 

MANUFACTUER OR THIRD 

PARTY 

Submitted a brochure 

containing information about 

the Device. (YES/NO) 

 ENQUIRIES MAY BE DIRECTED TO: 

Bidding procedure enquiries must be sent to Technical enquiries must be directed to 

CONTACT PERSON Maria Chirrindze CONTACT 
PERSON 

Martha Pereira 

TELEPHONE 

NUMBER 011 688 6610 
TELEPHONE 

NUMBER 
011 688 1489 

E-MAIL ADDRESS

(Submissions must be 
made to  
the eTender 
portal) 

maria.chirrindze@jwater.co.za 
E-MAIL
ADDRESS martha.pereira@jwater.co.za  
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1. PURPOSE OF THE REQUEST FOR INFORMATION
The RFI response proposals is enquired to assist the organisation with business decision
making purposes for an upcoming thirty-six (36) months Request for Tender with regards to
budget, cost effectiveness, risk assessment, specific goals to include in the tender, award and
allocation strategy to incorporate, firm or non-firm prices, pricing schedule and special
conditions of tender.

2. BACKGROUND
Johannesburg Water invites service providers to respond to a Request for Information to

provide a handheld device that will be utilised by Community fieldworkers during Johannesburg

Water’s  Water Demand and Conservation campaigns

3. SCOPE OF WORK AND SPECIFICATIONS REQUIREMENT

3.1. REQUIREMENTS 

Service Provider to provide a handheld device that will be utilised by Community fieldworkers 

during Johannesburg Water’s  Water Demand and Conservation campaigns: 

The device must have large storage capacity,  and be able to transfer the information to a JW 

server  

The following data will need to be captured on the device: 

Details of the person visiting the Householder 

Name of the Householder 

Adress, phone, email contacts and other details  of the Householder 

Signature of the Householder 

NB: Submit a brochure containing information about the Device 

4. PRICE SCHEDULE

No DESCRIPTION UOM Quantity Price Quoted Excl 
VAT 

1 Handheld device that will be 
utilised by Community 
fieldworkers during 
Johannesburg Water’s  Water 
Demand and Conservation 
campaigns 

10 
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