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DEPARTMENT: SOUTH AFRICAN POLICE SERVICE

REPUBLIC OF SOUTH AFRICA

Private Bag X254, Protoria, 0001, Tel: 012 -841 7459, Facsimile: 012 - 841 7071
vate S29 137 Crocswell Road, Silverton. Fretona -

The Manager Reference no: 19/1/9/1/05 TR (23)
Date:

_ _ Enquiries:
Tel no:
Fax no:

Sir / Madam

REQUIRED BY THE SOUTH AFRICAN POLICE SERVICE

CLOSING TIME AND DATE FOR BIDS IS 11:00 on the date as specified in the document

The Department of the South African Police Service requires the item(s)/service as described per attached bid invitation,

and you are requested to complete the bidding documents and to submit it in accordance with the under-mentioned

stipulations:

! The conditions contained in the attached annexures apply.

! The bid must be submitted in a sealed envelope with the name and address of the bidder with the bid number
closing date indicated on the envelope. The cover or envelope must not contain documents relating to any bid
other than that shown on the cover or envelope.

! Bids submitted per mail must be sent per registered mail. The Bid must still reach this office before the
closing date and time. Failure to do so will invalidate the bid.

! The bid will be valid for a period of 90 days after the closing date.
! The attached forms/annexures, if completed in detail and returned, will form part of your bid.
You are advised to acquaint yourself with the contents of the attached General Conditions of Contract.

It will be expected of the successful bidder to sign the formal contract at this office within seven (7) days after he/she has
been informed to this effect.
Yours faithfully

BRIGADIER
ACTING COMPONENT HEAD: PROCHYREMENT AND CONTRACT MANAGEMENT
JS SMIT Ly

Date 02398)’ DT- - 0‘"’
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PLEASE NOTE

BID NO: 19/1/9/1/05 TR (23)

CLOSING TIME: 11:00 ON 2023-08-14

IT IS ESSENTIAL THAT THE FOLLOWING BID DOCUMENT AND THE RELEVANT
SPECIFICATION BE COMPLETED IN FULL. FAILURE TO COMPLETE ANY PART OF THE
BID OR SPECIFICATION WILL INVALIDATE YOUR BID DOCUMENT.

PLEASE NOTE AND ADHERE TO SPECIFICATION AND THE SPECIAL REQUIREMENTS
AND CONDITIONS OF THE BID, FAILURE TO COMPLY WILL INVALIDATE YOUR OFFER.

NOTED BY THE BIDDER:

SIGNATURE: BIDDER DATE




o

%ﬁ%hﬁ
BID DOCUMENT CHECKLIST
BID NO: 19/1/9/1/05TR (23)

DESCRIPTION: SUPPLY, INSTALLATION, MAINTENANCE AND SUPPORT OF THE UNCAPPED NON-SAPS FIBRE FOR
CYBERCRIME ACT ONLINE ACTIVITIES FOR THE PERIOD OF THREE (3} YEARS: DIVISION: TECHNOLOGY

MANAGEMENT SERVICE
{(Mark with Yes or No})
T Procurement | Bidder |  Bid
Office Management
NO. REQUIREMENTS
1 SBD Forms (1, 4and 6.1) X
|2 Pricing Schedule X 3
3 Central Supplier Database (CSD) X |
4 | General Conditions of a Contract X L
5 Special Requirements and Conditions of the X
Bid :
Bid Specification X | B
BIDDER:
NAME IN PRINT SIGNATURE DATE
BID MANAGEMENT
NAME IN PRINT SIGNATURE DATE

X  =REQUIRED
YES = SUBMITTED / RECEIVED

NO = NOT SUBMITTED / NOT RECEIVED

03 (05 TR (23



NOTICE !!!! NOTICE

ALL BID DOCUMENTS MUST

FICE BY THE PERSON

HANDING IN THE
DOCUMENTS

BY ORDERS OF: DIVISIONAL COMMISSIONER
SUPPLY CHAIN MANAGEMENT

Oklos TR (33)



IMPORTANT NOTICE

BID NO: 19/1/9/1/05 TR (23) CLOSING DATE: 2023-08-14

SUPPLY, INSTALLATION, MAINTENANCE AND SUPPORT OF THE UNCAPPED NON-SAPS
FIBRE FOR CYBERCRIME ACT ONLINE ACTIVITIES FOR THE PERIOD OF THREE (3)
YEARS: DIVISION: TECHNOLOGY MANAGEMENT SERVICE

INFORMATION NOTE

PLEASE TAKE NOTE THAT THE ATTENDANCE OF THE FOLLOWING
COMPULSORY _BRIEFING SESSION AND SITE INSPECTION ARE
COMPULSORY.

VENUE: GAUTENG — SAPS-DIVISION: TECHNOLOGY MANAGEMENT SERVICES,
BOARDROOM, POST PARK NORTH, 1234 CORNER STANZA
BOPAPE AND JAN SHOBA STREET, HATFIELD, 0028

Date: 2023-08-01

Time: 10:00am

Compulsory Briefing Session certificates will be issued by the SAPS representatives at the
briefing sessions. Please take note that a briefing session certificate must be completed
by a representative of your company and must be signed by the SAPS representative at
the meeting. The original and signed briefing session certificate must be submitted with
your bid document.

FAILURE TO SUBMIT THE ORIGINAL AND SIGNED BRIEFING SESSION
CERTIFICATE WITH YOUR BIDDING DOCUMENT WILL INVALIDATE YOUR
BID.

All bidders are encouraged to arrive at least thirty (30) minutes prior to the indicated time
at the venue to ensure that they are already on the premises at the commencement time.
Please take note that access control registers will have to be completed before entrance
can be obtained onto the premises which can be time consuming. It is therefore of the
utmost importance that prospective bidders allow sufficient time to enter the premises to
ensure that they are on time when the briefing meeting commences.

ENTRANCE WILL NOT BE ALLOWED AFTER THE COMMENCEMENT OF THE
BRIEFING SESSION AND NO LATE COMERS WILL BE ACCOMMODATED
AND THE SAPS REPRESENTATIVE WILL NOT ENTERTAIN COMPLAINTS OF
COMPANIES THAT ARRIVED LATE AND NO DISCUSSION WILL TAKE PLACE
IN THIS REGARD.

0505 TR (23)



SBD1

PART A
B INVITATION TO BID o -
YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE SOUTH AFRICAN POLICE SERVICE
BID NUMBER: | 19/1/9/1/05TR (23] [ CLOSING DATE: | 2023-08-14 [ CLOSING TIME: | 11.00
SUPPLY, INSTALLATION, MAINTENANCE AND SUPPORT OF THE UNCAPPED NON-SAPS FIBRE CYBERCRIMES ACT
DESCRIPTION | ONLINE ACTIVITIES FOR THE PERIOD OF THREE (3] YEARS: DIVISION: TECHNOLOGY MANAGEMENT SERVICES
THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7).
| BID RESPONSE DOCUMENTS MUST BE DEPOSITED IN THE BID BID RESPONSE DOCUMENTS MUST BE POSTED TO:
BOX SITUATED AT:
| DIVISIONAL COMMISSIONER DIVISIONAL COMMISSIONER
| SUPPLY CHAIN MANAGEMENT SUPPLY CHAIN MANAGEMENT
SOUTH AFRICAN POLICE SERVICE | SOUTH AFRICAN POLICE SERVICE
117 CRESWELL ROAD PRIVATE BAG X254
SILVERTON PRETORIA
PRETORIA 0001
o8 .
SUPPLIER INFORMATION
'NAME OF BIDDER
POSTAL ADDRESS o
STREET ADDRESS _
TELEPHONE NUMBER | cope —[ ] NUMBER ]
CELLPHONE NUMBER
FACSIMILE NUMBER | CODE ‘ | | NUMBER |
E-MAIL ADDRESS -
VAT REGISTRATION NUMBER
TAX COMPLIANCE STATUS |
VERIFICATION | TesPN: | OR | CSDNo:
B-BBEE STATUS LEVEL VERIFICATION | ] Yes B-BBEE STATUS | [ ] Yes
CERTIFICATE LEVEL SWORN
[TICK APPLICABLE BOX] [INo AFFIDAVIT INo
IF YES, WHO WAS THE CERTIFICATE -
ISSUED BY?
AN ACCOUNTING OFFICER AS
CONTEMPLATED IN THE CLOSE ] | ANACCOUNTING OFFICER AS CONTEMPLATED N THE CLOSE CORPORATION
CORPORATION ACT (CCA) AND NAME ACT (CCA)
THE APPLICABLE IN THE TICK BOX -
(] | A_VERFICATION AGENCY ACCREDITED BY THE SOUTH AFRICAN
- ACCREDITATION SYSTEM (SANAS]
] | AREGISTERED AUDITOR - .
NAME:

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT(FOR EMEs& QSEs) MUST BE SUBMITTED IN |
ORDER TO QUALIFY FOR PREFERENCE PCINTS FOR B-BBEE]

Ok 05 TRG3)
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SBD1

ARE YOU THE ACCREDITED [OYes CINo ARE YOU A FOREIGN BASED | [JYes CINe
REPRESENTATIVE IN SOUTH AFRICA SUPPLIER FOR THE GOODS
FOR THE GOODS /SERVICES IWCRKS | [IF YES ENCLOSE {SERVICES /WORKS [IF YES ANSWER PART B 3
OFFERED? PROCF] OFFERED? BELOW]
SIGNATURE OF BIDDER

.................................... DATE: v.ooveveeereereceeareeeeane o
CAPACITY UNDER WHICH THIS BID IS
SIGNED (Attach proof of authority to
sign this bid; e.g. resolution of directors,
etc.) - ——

| TOTAL BID PRICE (ALL [
TOTAL NUMBER OF ITEMS OFFERED | INCLUSIVE) | —
ANY ENQUIRIES REGARDING BIDDING PROCEDURE MAY BE | ANY ENQUIRIES REGARDING TECHNICAL INFORMATION MAY
| DIRECTED TO: BE DIRECTED TO:

SOUTH AFRICAN POLICE

SERVICE: SUPPLY CHAIN
DEPARTMENT MANAGEMENT 'CONTACT PERSON Lt Col Mahlaule

'CONTACT PERSON | CAPT EG PAUL 'TELEPHONE NUMBER 012 8417852

TELEPHONE NUMBER | (012) 8417720 FACSIMILE NUMBER NA
FACSIMILE NUMBER (012)841 7071 E-MAIL ADDRESS Mahlauleg@saps.gov.za
E-MAIL ADDRESS | PaulEGEsaps.qov.za

07 /051233
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SBD1

PART B
TERMS AND CONDITIONS FOR BIDDING
1. BID SUBMISSION: - .
11, BIDSMUST BE DELIVERED BY THE STIPULATED DATE AND TIME TO THE CORRECT ADDRESS. LATE BIDSWILL NOT BE ACCEPTED
FOR CONSIDERATION.

1.2. THE BID BOX IS GENERALLY OPEN 24 HOURS A DAY, 7 DAYS A WEEK.
1.3. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED - (NOT TQ BE RE-TYPED).

1.4. BIDDERS MUST REGISTER ON THE CENTRAL SUPPLIER DATABASE (CSD) TO UPLOAD MANDATORY INFORMATION NAMELY:
(BUSINESS REGISTRATION/ DIRECTORSHIP/ MEMBERSHIPADENTITY NUMBERS; TAX COMPLIANCE STATUS; AND BANKING
INFORMATION FOR VERIFICATION PURPOSES). B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED TO
BIDDING INSTITUTION,

1.,5. WHERE A BIDDER IS NOT REGISTERED ON THE CSD, MANDATORY INFORMATION NAMELY: (BUSINESS REGISTRATION/
DIRECTORSHIP/ MEMBERSHIPADENTITY NUMBERS; TAX COMPLIANCE STATUS MAY NOT BE SUBMITTED WITH THE BID
DOCUMENTATION, B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED TO BIDDING INSTITUTION.

16. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWOCRK ACT 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IF APPLICABLE, ANY OTHER
LEGISLATION OR SPECIAL CONDITIONS OF CONTRACT.

[ 2. TAX COMPLIANCE REQUIREMENTS
2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TOENABLE THE
ORGAN OF STATE TO VIEW THE TAXPAYER'S PROFILE AND TAX STATUS.

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) OR PIN MAY ALSO BE MADE VIA E-FILING. IN ORDER TO USE THIS PROVISICN,
TAXPAYERS WILL NEED TO REGISTER WITH SARS AS E-FILERS THROUGH THE WEBSITE WWW.SARS.GOV ZA.

24 BIDDERS MAY ALSO SUBMIT A PRINTED TCS TOGETHER WITH THE BID.

25 INBIDS WHERE CONSORTIA/ JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
PROOF OF TCS/ PIN / CSD NUMBER.

2.6 WHERE NOTCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER
MUST BE PROVIDED.

3. QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

3.1. 1S THE BIDDER A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? [ Yes [InO
3.2. DOES THE BIDDER HAVE A BRANCH IN THE RSA? ] YES [INO
3.3. DOES THE BIDDER HAVE A PERMANENT ESTABLISHMENT IN THE RSA? [J ves CINO
3.4. DOES THE BIDDER HAVE ANY SOURCE OF INCOME IN THE RSA? L] YEs [INO

IF THE ANSWER IS “NQ” TO ALL OF THE ABOVE, THEN, IT IS NOT A REQUIREMENT TO OBTAIN A TAX COMPLIANCE STATUS / TAX
COMPLIANCE SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 ABOVE.

NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.

0%/05 T& (23)

Page 3 of 3



OFFICE USE ONLY

Accepted

Supplier Humber in
POLFIN

Are you a NEW supplier?

KINDLY REGISTER ON NATIONAL
TREASURY CSD: WWW.CSD.GOV.ZA AND
OBTAIN A CSD SUPPLIER NUMBER

Are you an EXISTING
Supplier?

KINDLY PROVIDE YOUR CSD AND POLFIN
SUPPLIER NUMBER

Supplier Number in CSD

Unique registration supplier no:
CSD

Supplier Number in POLFIN

C. CHECKLIST OF DOCUMENTS A

7.1 B-BBEE original/Certify copy attached

1) Copy of Business entity’'s Regisiration Documents; i.e. CK2
form
. For Close Corporations —a copy of the CIPRO report showing
the directors/owners/members of the cc Approved on CSD
. For Piy Ltd — a copy of the CIPRO repari as well as a copy of pprovedon
the shareholders agreement or a letter from your auditors
confirming the shareholding of the company
. Copy of shareholders/members certificates / agreements
2) Business entity's Vat Registration Certificate Approved on CSD
3) Current Business entity original Tax Clearance Certificate Approved on CSD
4) Identity Documents of Shareholders/Directors/Passport
! Documents Approved on CSD
H) Proof of CIDB Registration Approved on CSD
B} Registration of bank account details Approved on C5D
7) B-BBEE Status level verification cerlificate Approved on CSD

the tender/guotation attached.

8. Applicable certificate for work to be executed according to




Cross Ref. No. - 19/1/9/1/05TR (23)

South African Police Service

Request for Bid : 0000003309

Report Run By: STELLA MARWALE MAEPA (7222576-9)
Date: 07/25/2023 12:31:56

SAPS Bid No.
Document No:

Description:

Currency:
Closing Date:

19/1/9/1/05TR (23)
0000003309

SUPPLY, INSTALLATION, MAINTENANCE AND
SUPPORT OF THE UNCAPPED NON-SAFS FIBRE FOR
CYBERCRIMES ACT ONLINE ACTIVITIES FOR A
PERIOD OF THREE (3) YEARS: DIVISION:
TECHNOLOGY MANAGEMENT SERVICES

ZAR
2023/08/14 11:00:00

Page 1 of 11

. No Supplier Selected, or the default contact person is
Company Name:

not set
Attention:
Tel No:
Fax No:

Cell No:

© (05 1R (D)



Status: Published Email:
Validity Days: ac
PRICING SCHEDULE
item Code _=m=._ Description Consumer Delivery Point _—“..__“WM—HM.W Unit of Date Required
| ' )
- TECHNOLOGY
9815T05085424 _M”_MM_”HMJ_ ﬂww_m.mw)._uw FIBER/ADSL, SAPS Cl, POLOKWANE, Division MANAGEMENT Each
_ g SERVIGE
_ |
: . Quantity Quantity Unit Cost {Incl
_ [-iné Commant read Tirna Required Available VAT}
“ 1 _
__33 Code Item Description Consumer Delivery Point NMMM_”_H.W Unit of _Unﬁe Required
. o TECHNOLOGY
9815705085425 _ﬂ_umwupwmn_vmm_u*_mﬁwz-m.bvm FIBER/ADSL, Linden SAPS, Division Crime MANAGEMENT Each
g SERVICE
. . Quantity Quantity Unit Cost (Inck
Line Comment Lead Time Required Available VAT)
1 _
Item Code Itern Description |Consumer Delivery Point ﬂ:..o_._mmw kinit of Date Required
| easure
. T ITECHNOLOGY
0815T05085426 ”“_M_mn_u_»_umﬂmu »2*021m>_um FIBER/ADSL, SAPS Cl Kimberley, Division Crime MANAGEMENT Each
e 'SERVICE
) ] . Quantity Quantity Unit Cost (Incl
Line Comment Lead Time Required Avaltable VAT)

It

Page 2 of 11
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Item Code Item Description Consumer Delivery Point _ﬂc_.n:wwm St Date Required
easure
. N TECHNOLOGY |
0815705085427 MuMm)q:”MW Mﬂwﬂ;mmyvm FIBER/ADSL, DISA Court, Bishop Lavis, Bivision MANAGEMENT Each
: SERVICE _ _
. N |Quantity Quantity Unit Cost (Incl
Line Comment gead-ine |Required Available VAT)
) | g | [
1 . . " Purchase Unit of .
ltem Code Item Pescription Consumer Delivery Point Measure U.w»c Required
TECHNOLOGY
9815705085428 UNCAPPED NOMN-SAPS FIBER/ADSL, Pretoria - Crime Intelligence HQ * * *  |MANAGEMENT Each
| SERVICE |
| . . Quantity Quantity Unit Cost {Incl
e Gomment pead Tims Required Available VAT)
1
. ioti . . |Purchase Unit of | .
Item Code item Description Consumer Delivery Point |Measure _Um_o Required
I o »
- . TECHNOLOGY |
9815T05085429 Musm”__u:_uﬁmm_“w M__m“_“,w.»vm FIBER/ADSL, UNISA Building, MBOMBELA, Division MANAGEMENT Each
g SERVICE _ _
Il o . Quantity Quantity Unit Cost (Incl
Line Comment Lead Time Required Available VAT)
_ 1 | [
. — . . Purchase Unit of .
Item Code item Description Consumer Delivery Point Measure Date Required
. o TECHNOLOGY
9815T 05085430 UNCAPPED ZOza@.p_u.m. _u_mm.m_i_um_._.m)nm _umoszn_m_ office, MANAGEMENT Each
BLOEMFONTEIN, Di vision Crime Intelligence *
SERVICE
] Py Quantity Quantity Unit Cost {Inc!
Line Comment Lead Time Requlred Available VAT)

Page 3 of 11
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Page 4 of 11

. e . . Purchase Unit of .
Item Code [tem Description Consumer Delivery Point Measure Date Required
TECHNOLOGY
P - , , Divisi
9815705085431 M”_:mwﬂ.:nw__u: _,%ozmm»&nm FIBER/ADSL, SAPS CI EAST LONDON, Division MANAGEMENT Fach
¢ SERVICE
; . Quantity Quantity Unit Cost {Incl
'_-_:m Comment Lead Time Required Available _<>.:
1 _ |
P it of .
Item Code Item Description Consumer Delivery Point E.MMH.N..M@ ok ¢ _‘Uunm Required
.- TECHNOLOGY
9B15T05085432 UNCAPPED 202-m>_u.m._u._mmm.__.>0m_.. ...OI)ZZ_mm DREYER building MANAGEMENT Each
POTCHEFSTROOM, Division Crime Intelligence ™ *
SERVICE
: . Quantity Quantity Unit Cost (Incl
Line Comment _rmmn Time Required Available VAT
[
.. . . Purchase Unit of ,
Item Code Item Description Consumer Delivery Point Measure Date Reguired
. L . ) . [TECHNOLOGY
9815705085433 wm,_o>_unmc NON-SAPS FIBER/ADSL, Pinetown, Division Crime Intelligence MANAGEMENT Each
| SERVICE
I > . e
. . Quantity Quantity Unit Cost (Incl
Fie Comment Lead Time TB::& Avallable VAT)
|1 [ _
| . . . Purchase Unit of .
_=e=.. Code Item Description Consumer _Um__<o_.< Point Measure Date Required
I 1
TECHNOLOGY
- { hial L
_mm._m._.omommhwh %q0>vvmc NON-SAPS FIBER/ADSL, Tulbagh Park Pretoria, Division TMS MANAGEMENT Each
_ SERVICE

13 [05 & ()



. . Quantity Quantity Unit Cost {Incl |
ine Comment .__.omn_ L Required Availablie VAT) _
o | 1 _

. - 1 —.— .
Iltem Code Item Description Consumer Delivery Point mcqn e Date Required _
easure
__ TECHNOLOGY
8815705085435 UNCAPPED NON-SAPS FIBER/ADSL, Telkom Towers Pretoria, SAPS * = * MANAGEMENT Each
_ SERVICE
. | ) Quantity Quantity Unit Cost {Incl |
Line Comment |Lead Time Required Available VAT)
_ 1
e A . s Purchase Unit of .
item Code Item Description Consumer Delivery Point Measure Date Required
TECHNOLOGY
9815T05085436 UNCAPPED NON-SAPS FIBER/ADSL, Wachthuis Building, Detectives * * *  [MANAGEMENT Each
| SERVICE

. . Quantity Quantity Unit Gest (Incl

..L:m Comment Lead Time Required Avallable VAT)
i _ _ |
i T =
- . ] Purchase Unit of . _
__.mz._ Code ":ma_ Description Consumer Delivery Point —z_mﬂm:_.n Date Required
| TECHNOLOGY
9815T05085437 UNCAPPED NON-SAPS FIBER/ADSL, Kimberley, DPCI * * * MANAGEMENT Each
SERVICE

: - Quantity Quantity Unit Cost {Incl

__.Sa Famment j-and Time Required Available VAT)
_ 1
_ [tem Code Item Description Consumer _Um_?oé Point ﬂﬂwﬂﬂw”o DRIGSE Date Required

Page S of 11
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i o . |TECHNOLOGY
_.mm‘_m.,.omomh.wm_,nwm WQO.EuEmO NON-SAPS FIBER/ADSL., Pretoria SAP Koedoe Building, DPCI MANAGEMENT Each
_ SERVICE
. . Quantity Quantity Unit Cost (Inck
_ _w:_o Comment Lead Time Required Available VAT)
1
| . _ |
T - = Purchase Unit of
_ Iltem Code Item Description Consumer Delivery Point _sc_.o ase UNiL of Ipate Required
. easure
|
. TECHNOLOGY
9815T05085439 m._w_mb._u_um_u NON-SAPS FIBER/ADSL, Benmare BUILDING Germiston, DPCI MANAGEMENT Each
SERVICE |
. , Quantity Quantity IUnit Cost {Incl
|Line Commant Lead Time Required Available VAT)
1 | _
— .
ltem Code Item Description Consumer Delivery Point _ﬂ:«nsm% Unit Date Required
| easure |
- |TECHNOLOGY _
9815705085440 W_MMDMUMWU Www-mo_um FIBER/ADSL, No 4 Albatross Building, Sentrum MANAGEMENT Each
’ |SERVICE
. . Quantity Quantity Unit Cost (Incl
ljiff Gomment Fead Time Required Avalable VAT)
1
| _ —
[ i, o . . Purchase Unit of | .
Item Code _=m3 Description Consumer Delivery Point \Measure _Uu_o Required
— TECHNOLOGY
|9815T05085441 UNCAPPED NON-SAPS FIBER/AGSL, Mbombela, DPCI * * * MANAGEMENT Each
_ SERVICE
. Quantity Quantity Unit Cost (Incl
Line Comment Lead Time Required Available VAT)
_ 1 _

Page 6 of 11




[ [ —_— ;
__nm_..._ Code ._.m.: Description Consumer Delivery Point ﬂ“qmnm—___wwo R Date Required
| . TECHNOLOGY
U E
9815T05085442 DWMWWWWD NON-SAPS FIBER/ADSL, SAPS miDDELBURG Mpumalanga, MANAGEMENT Each
| SERVICE |
. ] Quantity Quantity Unit Cost {Incl
Line Comment Lead Time Required Available VAT)
K _
. L C . |Purchase Unit of | .
__3.._,_ Code item Description Consumer Delivery Point |Measure _,Um»o mma:_qmnl
_ | I TECHNOLOGY
Tm.“m._.omommhan _T..Z,OZu_um_u NON-SAPS FIBER/ADSL, Old Allied Building East Lendon, DPCI MANAGEMENT Each
SERVICE
. - lQuantit Quantit Unit Cost (Incl
. ] uantity uantity ni
__._:m Comment Lead Time Required Available | ﬁd
- _ i _ _
— E— :
__35 Code _=m_.= Description Consumer Delivery Point _ﬂ_c_.n:mmm Unit of Date Required
| aasure
. . . [TECHNOLOGY
Tm._m._.omommaam WIﬂﬂ”M.WﬂM_%leww_wm ._u“m_m?ﬁcm_r. Bellville SAP. Old SARS Building MANAGEMENT Each
! |SERVICE
: . Quantity Quantity Unit Cost (Incl
|Line Comment Lead Time Required Available |vam
d _
Item Code Item Description Consumer Delivery Point u_:..n:mmm Unit of _Umno Required
easure
TECHNOLGCGY
9815T05085446 _CZOEu_um_u NON-SAPS FIBER/ADSL, Durban SAP Provincial HQ, DPCI* * * [MANAGEMENT Each
. SERVICE .
n L Quantity Quantity Unit Cost (incl
|
|Fine Comment Lead Time Required Available VAT)

Page 7 of 11
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I

_ Item Code Item Description Consumer Delivery Point H_:_,osmmo Unit of Date Required
easure
- . +« [ TECHNOLOGY
9815T05085443 mzoZuva MNON-SAPS FIBER/ADSL, ABSA Building Bloemfontein, DPCI MANAGEMENT Each
| SERVICE
. ) Quantity Quantity Unit Cost {Incl
Line Comment T.omn Time Required Available VAT)
__ A |
I I .
] Purch Unit of .
Item Code item Description _oosm:.:aq Delivery Point __qumnm:wMa nite Date Reqguired
I !
- .. |TECHNOLOGY
9825T05087105 m._»zozu_um_u NON-SAPS FIBER/ADSL, Building 44, Block F, CSIR, Pretoria MANAGEMENT Each
_ |SERVICE
. - Quantity Quantity Unit Cost (Incl
Line Commgnt jggad Time _wmac_aa Available VAT)

1

Page 8 of 11
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Questionnaires

2023 80/20 GOALS 2023

80/20 Praference Paint System Qualifying Criteria:* Persons historically Disadvantaged on basis of race with &l feast
51% Ownership = 5 Points® Parsons historically Disadvantaged on basis of gender with at least 51% Women = &
Points* Parsens with at jeast 51% Ownership who are Youth = 5 Points* Parsons historically Disadvantaged by unfair
discrimination on basis of disability with at least 51% Ownarship = 5 PaintsLevel Classification:* Level 1 = Qualify on
all fous (4) Criteria above* Level 2 = o:m_@ on at least @ of above criteria* Levef 3 = Qualify on at least {2} of above
critaria* Level 4 = Qualify on at least {1} of abova criteria® Level 5 = None of the above - Non Compliant

ITEM LEVEL - GENERAL QUESTIONNAIRE

Kindiy state the Brand and Maodal offerad

Kindly state the Country of origin

Page 9 of 11

B N L T I B O B I

Level 1 (20 Points Scored}

Level 2 {15 Points Scored)

Level 3 (10 Points Scored)

Lavel 4 (5 Points Scored)

Leval 5 { 0 Points Scored)

Level 6 { 0 Points Scored}

Level 7 { G Points Scored)

Lavel 8 { & Points Scored)

Non Compliant

15(65 72 (23



Does the offer comply with the specification?

If not to specification, indicate deviation{s}

Are the DELIVERY CHARGES fixed and firm?
NOTE: ALL DELIVERY COSTS MUST BE INCLUDED IN THE BID PRICES FOR DELIVERY AT THE PRESCRIBED
DESTINATIONS. Did you submit a delivared prica, i.e. All delivery costs inciuded in the price offered.

Have farms SBD1, SBB4, SBDE.1, SBD 8 and SBD 9 been completed and signed?

Kindly indicate the profit margin (befere tax) applied to the item

Page 10 of 11
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Attachmeant Description
BID COVER
SAPS LOGO
BID GHEGKLIST
NOTICE
BRIEFING
INVITATION OF BID
GsD
PRICE SCHEDULE
SPECIAL CONDITION
BIDDER’S DISCLOSURE
PREFERENCE POINTS CLAIM FORM
GEMERAL CONDITIONS OF CONTRACT
CERTIFIGATE
SPECIFICATION
DEVIATION SHEET

Page 11 of 11

Attachment File Name
8id Cover.pdf
NOTE.doc
BID DGC CHECKLIST PROCUREMENT.docx
NOTICE.pdf
BRIEFING SESSION.doc
5. SBD 1.doc
8. CSD.pdf
price schedule.pdf
SPECIAL CONDITION 05TR (23}.docx
SBD 4.doc
SBD 6.1 IN TERMS OF PPR2022.docx
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SPECIAL CONDITIONS OF CONTRACT

BID NUMBER: 19/1/9/1/05 TR (23)

SUPPLY, INSTALLATION, MAINTENANCE AND SUPPORT OF

THE UNCAPPED NON-SAPS FIBRE CYBERCRIMES ACT

ONLINE ACTIVITIES FOR THE PERIOD OF THREE (3) YEARS:

DIVISION: TECHNOLOGY MANAGEMENT SERVICES

CLOSING DATE AND TIME OF BID:

DATE @ 11h00

BID VALIDITY PERIOD: 90 DAYS
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1. ABBREVIATIONS

BAC: Bid Adjudication Committee

CPA: Contract Price Adjustment

ISO: International Organisation for Standardisation
QC: Quality Control

ROE: Rate of Exchange

SABS: South African Bureau of Standards

SBD: Standard Bidding Document

STATS SA: Statistics South Africa

VAT Value- Added Tax
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2. BID DOCUMENT CHECK LIST

NO. | DOCUMENT NAME
' SBD 1 Invitation to bid
Central Supplier Database Report

SBD 4 Declaration of interest
SBD 6 (1): Special Goals

| Price Schedule

Special Conditions of Contract

‘General Conditions of Contract

Mandatory documents
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SCOPE

The South African Police Service requires prospective suppliers to submit bids for the supply,
installation, maintenance and support of the uncapped non-saps fibre cybercrimes act online
activities for the period of three (3) years: division: technology management services in
accordance with Specification 323242/23 and shail commence on the date of signature of the
contract by both parties.

4, SECTION A

4.1 LEGISLATIVE AND REGULATORY FRAMEWORK
This bid and all contracts emanating there from will be subject to the General Conditions of
Contract issued in accordance with Treasury Regulation 16A published in terms of the Public
Finance Management Act, 1999 {Act 1 of 1999). The Special Conditions of Contract (SCC) are
j supplementary to that of the General Conditions of Contract (GCC). Where, however, the Special
Conditions of Contract are in conflict with the General Conditions of Contract, the Special

Conditions of Cantract prevail.

42  BID INFORMATION/BRIEFING SESSION COMPOLSORY

Venue SAPS-Division: Technology Management Services, Boardroom, Post
Park North, 1234 Comer Stanza Bopape and Jan Shoba Street,
Hatfield, 0028

Date 2023-08-01

Time 10:00am

43  EVALUATION CRITERIA

The evaluation process will be conducted in phases as follows:

Phase 1 Phase 2 (Phase3 | Phase4
Administrative | Mandatory | Site visit/Due | Priceand |
Bid and other bid = diligence Specific

Requirements requirements ‘ Goals

S 2b|057(3)




4.2.1

SPECIAL CONDITIONS OF CONTRACT 19/1/9/1/05TR (23)

Compliance with | Compliance | Site visit/Due Bids
| Mandatory and | with mandatory | diligence at evaluated in
Administrative and otherbid | bidder's terms of the
| Bid requirements. | premises, | 80/20
| requirements. SBD forms preference
SBD forms must | must be system
be completed completed and |

and signed. ' signed.

PHASE 1: ADMINISTRATIVE AND MANDATORY BID REQUIREMENTS

4.2.1.1 ADMINISTRATIVE BID REQUIREMENTS

Bidders” must submit all requirements indicated hereunder with the bid documents at the closing
date and time of the bid. During this evaluation phase, bidder's responses will be evaluated
based on the documents submitted. Bidders who fail to comply with any of administrative
requirements may be disqualified.

ADMINISTRATIVE DOCUMENTS - NAME OF THE DOCUMENT THAT MUST BE SUBMITTED

L !
Invitation to Bid — SBD 1 | YES - Please complete and sign the supplied form

Declaration of Interest — SBD 4 | YES - Please complete and sign the supplied form.

Preference Point Claim Form ' YES - Generally, non-submission will lead to a zero score |

SBD.64 | for Specific Goals

General Conditions of Contract NO - Bidders must only familiarise themselves with the
o content of the document
Cost components YES - Please submit the completed cost component
breakdown as per example in the Special Conditions of

| Contract.

Special Conditions of Contract YES - Bidders must sign acknowledgement that they
| | familiarise themselves with the content of the document
Authorisation Declaration YES - Bidders sourcing products from a third party must

submit the authorisation declaration letter. The said

company or supplier must:

- 27|05k (>3
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e confirm that it has familiarised itself with the item |

| description, specifications and bid conditions
o |fthe bid consist of more than one item, it should be
clearly indicated in respect of which item({s} the

supportive letter has been issued.

e it must be indicated in the above-mentioned letter
that firm supply arrangements have been made and
| all financial arrangements with regard to payment
between the prospective bidder and manufacturer,
company or supplier issuing such a letter has been
‘ finalized and terms and conditions mutually agreed
upon. |

| Tax Clearance Requirements YES - The CSD and the tax sfatus pin are the approved
| method that will be utilized to verify tax compliance.

4.2.2 PHASE 2: MANDATORY REQUIREMENTS

Bidders' must submit all requirements indicated hereunder with the bid documents at the closing
date and time of the bid. During this evaluation phase, bidder's responses will be evaluated
based on the documents submitted under mandatory requirements.

Bidders who fail to comply with any of the mandatory and other requirements will be
disqualified.

' Specification: 323242/23 YES - The bidder must indicate in writing with a Comply or
Not Comply. Failure to comply with the specification will

- | invalidate your bid. _
Pricing Schedule YES — Please complete the price schedule with the bid at the
closing date and time. Please take note that lead times may
be regarded as administrative and maybe requested if not
completed.

4.2.3 PHASE 3: SITE VISIT/ DUE DILIGENCE

4.2.3.1 Due Diligence or Site Visit will be conducted at the bidder’s premises

4.2.3 PHASE 4: PREFERENCE POINT SYSTEM AND PRICE

23|05 (23)
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In terms of regulation 6 of the Preferential Procurement Regulations pertaining to the
Preferential Procurement Policy Framework Act, 2000 (Act 5 of 2000), responsive bids wilt be
adjudicated by the South African Police Service on the 80/20-preference point system in terms
of which points are awarded to bidders on the basis of:

The bid price {(maximum 80 points) - Specific goals (maximum 20 points)

The following formula will be used to calculate the points for price:

~

Pt — Pmin
Pmin J

Ps = 80 le

Where

Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration

P min = Price of lowest acceptable tender

A bidder (supplier) may claim a maximum of 20 points for specific goals, if such bidder supplier

is;

Persons historically disadvantaged on the basis of race with at | 5 points
least 51% ownership

i Persons historically disadvantaged on the basis of gender with | 5 points

at least 51% ownership by woman

' Persons with at least 51% ownership who are youth " 5points

' Persons historically disadvantaged by unfair discrimination on 5 points

the basis of disability with at least 51% ownership

Bidders are required to complete the preference claim form (SBD 6.1).

The points scored by a bidder in respect of the specific goals will be added to the points scored
for price.

Only bidders who have completed and signed the declaration part of the preference claim form
will be considered for specific goals points.

Failure on the part of the bidder to comply with the paragraphs above will be deemed that specific
goal points are not claimed and will therefore be allocated a zero (0).

The South African Police Service may, before a bid is adjudicated or at any time, require a bidder
to substantiate claims it has made with regard {o preference.

The points scored will be rounded off to the nearest 2 decimals.

In the event that two or more bids have scored equal total points, the contract will be awarded to
the bidder scoring the highest number of specific goal points.

59/os e (23




K} However, when functionalily is part of the evaluation process and two or more bidders have
scored equal points including equal specific goal points, the contract will be awarded to the bidder
scoring the highest for functionality.

1} Should two or more bids be equal in all respects, the award shall be decided by the drawing of
lots.

m) A contract may, on reasonable and justifiable grounds, be awarded to a bid that did not score
the highest number of points.

5. VALUE ADDED TAX
All bid prices must be inclusive of 15% Value-Added Tax. In case a bidder's price is not VAT
inclusive, total price quoted will be regarded as final.

6. PRICING STRUCTURE AND SCHEDULE

a) One price is required per item and prices quoted must be furnished on the basis of supply and
delivery including Value Added Tax.

b) The yearly prices MUST be all inclusive. This means, all direct and indirect related costs must
be included in the prices and be firm for the period of one year.

c) The pricing schedule will be accessible from the bid document. All prices must be submitted with
the bid document.

d) Conditional discounts offered will not be used for evaluation purposes.

e) Pricing provided for term contracts must remain firm for the first year after signing of the contract.
Contract price adjustments must be applied for.

7. AUTHORISATION DECLARATION/ LETTER FROM THE MANUFACTURER
Any bidder the actual manufacturer and will be sourcing goods or services from ancther company
must submit an unconditional letter from the company{ies)or supplier(s) confirming supply
arrangement(s}) in this regard, which has to accompany the bid at the closing date and time of
bid. The said company or supplier must:
confirm that it has familiarised itself with the item description, specifications and bid conditions
If the bid consist of more than one item, it should be clearly indicated in respect of which item(s})
the supportive letter has been issued.

30 |05 7 (23
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e |t must be indicated in the above-mentioned letter that all financial arrangements with regard to
payment between the prospective bidder and manufacturer, company or supplier issuing such a
letter has been finalized and terms and conditions mutually agreed upon.

Non-compliance with the above-mentioned special conditions would automatically invalidate the
bid for such products offered.”

The South African Police Service reserves the right to verify any information supplied by the
bidder in the Authorisation Declaration and should the information be found to be false or
incorrect, the South African Police Service will exercise any of the remedies available to it in the
bid documents.

No agreement between the bidder and the third party will be binding on the South African Police
Service.

|| An authorisation declaration with conditional arrangements will not be accepted. Bidders must
ensure that all arrangements are agreed to before submitting a bid.

8. TAX COMPLIANCE REQUIREMENTS

it is a condition of this bid that the tax matters of a successful bidder be in order, or that
satisfactory arrangements have been made with South African Revenue Service (SARS) to meet
the bidder's tax obligations. The Tax Compliance status requirements are also applicable to
foreign bidders / individuals who wish to submit bids.

It is a requirement that bidders grant a written confirmation when submitting this bid that SARS
may on an ongoing basis during the tenure of the contract disclose the bidder’s tax compliance
status and by submitting this bid such confirmation is deemed to have been granted; Bidders are
required to be registered on the Central Supplier Database and the South African Police Service
shall verify the bidder's tax compliance status through the Central Supplier Database.

Where Consortia / Joint Ventures / Sub-contractors are involved, each party must be registered
on the Central Supplier Database and their tax compliance status will be verified through the
Central Supplier Database. The South African Police Service will not award a bid to any bidder
whose tax matters are not in order.

9. FORMAT AND SUBMISSION OF BIDS

In order to simplify the evaluation process, Bidders are required to submit their bids hard copy

i the following manner: | 3\ I 05 TK C;ZS

8lPage
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' Section 2 Authorisation Declaration and item list

SECTION | REQUIRED DOCUMENTS
| —= |
Section 1 Standard bidding documents (SBD 1, Price Schedule, SBD 4, SBD 6.1 and |

CSD report I

Section 3

10.

1.

12,

Any other information {e.g. Company profile, etc.)

LATE BIDS

Bids received after the closing date and time, at the address indicated in the bid documents, will
not be accepted for consideration and where practicable, will be returned unopened to the bidder

COUNTER CONDITIONS

Bidders' attention is drawn to the fact that amendments to any of the Bid Conditions or setting of
counter conditions by bidders may result in the invalidation of such bids.

FRONTING

The SAPS supports the spirit of broad based black economic empowerment and recognizes that
real empowerment can only be achieved through individuals and businesses conducting
themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and
legally compliant manner. Against this background the South African Police Service condemn
any form of fronting.

The South African Police Service, in ensuring that bidders conduct themselves in an honest
manner will, as part of the bid evaluation processes, conduct or initiate the necessary
enquiriesfinvestigations to determine the accuracy of the representation made in bid documents.

Should any of the fronting indicators as contained in the Guidelines on Complex Structures and
Transactions and Fronting, issued by the Department of Trade and Industry, be established
during such enquiry / investigation, the onus will be on the bidder / contractor to prove that
fronting does not exist.

Failure to do so within a period of 14 days from date of notification may invalidate the bid /
contract and may also result in the restriction of the bidder /contractor o conduct business with
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the public sector for a period not exceeding ten years, in addition to any other remedies the South
African Police Service may have against the bidder / contractor concerned.

SUPPLIER DUE DILIGENCE

The South African Police Service reserves the right to conduct supplier due diligence prior to
award or at any time during the evaluation process. During the due diligence process the
information submitted by the bidder will be verified and any misrepresentation thereof will
disqualify the bid.

The South African Police Service also reserves a right to conduct supplier due diligence during
the contract period. Information submitted by the contractor wili be verified and any
misrepresentation thereof the South African Police Service reserves a right to institute remedial
actions available. Due diligence may include preannounced or no-announce site visits.

COMMUNICATION

SAPS: Procurement and Contract Management with permission of the BAC may communicate
in writing with bidders where clarity is sought after the closing date of the bid and prior to the
award of the contract, or to extend the validity period of the bid, if necessary.

Any communication to any other government official or a person acting in an advisory capacity
for the South African Police Service in respect of this bid between the closing date and the award
of the bid by the bidder is discouraged.

All communication between the bidder and the SAPS: Procurement Management MGP &
Services must be done in writing.

CONTACT DETAILS
GENERAL

Address

Bid Document Enquiries

Bid Management

Address: 117 Cresswell Street, Weavind Park, Pretoria.
Capt Paul and SPAC Muthula

Tel: (012) 841 7720/ 012 841 7204
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E-mail; and

Bid Queries

Col Nyembe and Lt Col Mahlaule

E-mail: 2a,

To allow the South African Police Service sufficient time to respond to enquiries, bidders
shall note that no enquiries made later than seven (7) working days before the closing

date and time of the bid will be entertained.

SECTION B
CONTRACT PERIOD

The contract period shall be for a period of three (3) years.

RIGHT OF AWARD

The South African Police Service reserves its following rights-

o To award the bid in part or in full;

o Not to make any award in this bid;

o Award the bid to more than one bidder for the same line item;

o Clarify further technical information from any bidder after the closing date;

» Verify information and documentation of the respective bidder;

¢ Not to accept any of the bids submitted;

s To withdraw or amend any of the bid conditions by notice in writing to all bidders prior to
closing of the bid and post award

» To carry out site inspections, product evaluations or explanatory meetings in order to verify
the nature and quality of the services offered by the bidder(s), whether before or after
adjudication of the bid

¢ In the event that an incorrect award has been made to remedy the matter in any manner it
may deem fit.

o To award a bid based on which bidder is offering the best value for money, even if such bid
is not the lowest price.

» In the event that an incorrect award has been made or an error occurred during evaluation
and adjudication phase, the South African Police Service reserves the right to remedy the

matter in any manner it may deem fit.
3h |05 TR (23)
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16.3 MULTIPLE AWARD
The South African Police Service reserves the right to award the same item to more than one
supplier to address product availability and compatibility. Due diligence will be applied to ensure
that pricing is affordable, market related and aligned to end-user requirements.
The following will be taken into consideration when awarding through a multiple award:
a) Capacity to meet volume demand as per bid requirements
b) Estimated volume to be supplied
¢) Risk to departments if the item is not available
d} Source of the finished product, raw material and manufacturing site
e) Previous performance of the bidder

16.4 NEGOTIATIONS
The South African Police Service reserves the right to negotiate with the bidders prior to award
and with the successful bidder{s} post award.

16.5 QUALITY
Where specific specifications and/ or standards are applicable on materials and supplies, the
quality of products shall not be less than the requirements of the latest edition of such
specifications and/or standards.

16.6  DELIVERY AND QUANTITIES

16.6.1 DELIVERY BASIS
Firm lead times for delivery must be quoted for the duration of the contract period. Transit and
storage conditions applicable to the relevant products must be adhered to.

16.6.2 QUANTITIES
Quantities cannot be guaranteed.

12| Page
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17. SECTION C

171  ROLES AND RESPONSIBILITIES

17.1.1 CONTRACT ADMINISTRATION

The administration and facilitation of the contract will be the responsibility of SAPS Contract
| Management and all correspondence in this regard must be directed to the following address:

The Head: Procurement and Contract Management Supply Chain Management

Private bag x 254, Pretoria, 0001,

Contractors must advise the SAPS Contract Management immediately when unforeseeable

circumstances will adversely affect the execution of the contract.

Full particulars of such circumstances as well as the period of delay must be fumished to the

Section Head Bid Management: Supply Chain Management: SAPS - email;

and Tel: 012-841 7119

17.1.2 SUPPLIER PERFORMANCE MANAGEMENT

Supplier performance management will be the responsibility of end-users of SAPS and where
supplier performance disputes cannot be resolved between the contractor and the relevant
purchasing institution, SAPS Contract Management must be informed for corrective action.

17.2 ORDERS AND DELIVERY
17.21 ORDERS

Contractors should note that the order(s) will be placed as and when required during the contract
period and delivery points will be specified by the South African Police Service.

The instructions appearing on the official order form regarding the supply, dispatch and
submission of invoices must be strictly adhered to and under no circumstances should the
contractor deviate from the orders issued.

The South African Police Service may request that a contractor to submit a sampte for approval
before mass production related to that order is finalised. The cost of this sample is for the
contractor.

The South African Pelice Service is under no obligation to accept any quantity which is in excess

3b 05Tk (23)
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17.2.2 DELIVERY

Delivery of goods must be made in accordance with the instructions appearing on the official
order forms issued by purchasing institutions.
All deliveries or dispatches must be accompanied by a delivery note stating the official order

number against which the delivery has been effected.
In respect of items awarded to them, contractors must adhere strictly to the delivery lead times
quoted in their bids,

Deliveries not complying with the order forms will be returned to the contractor at the contractor's
expense.

PRODUCT ADHERANCE / BRAND CHANGE

In the event where a bidder offers a specific brand against an item and the item is subsequently
awarded to the bidder, it is required of the successful bidder to continue to supply the brand
awarded throughout the contract period.

In the event that the brand is discontinued and or replaced with a new model, SAPS Contract
Management must be notified of such an occurrence and upon approval, an official amendment
will be issued. The contractor is required to submit supporting documents from the manufacturer
substantiating the changes

It must be noted that the new brand will be required to undergo the evaluation process prior to
receiving approval of the brand change issued by SAPS. The new brand must adhere to the
technical specification for the item. The quality of the product must not be lewer than the initial
awarded product.

Furthermore, contractors are to take note that the price of the new brand should not be higher
from the current contract price of the original product.

Contractors are not allowed to deliver a new brand other than the brand awarded to them prior
to an approval of brand change from SAPS.

CONTRACT PRICE ADJUSTMENT
Formula

Prices submitted for this bid will be regarded as non-firm and subject to adjustment(s) in terms
of the following formula, defined areas of cost and defined periods of time.
Applications for price adjustments must be accompanied by documentary evidence in support of

37|05 (23)
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The foliowing price adjustment formula will be applicable for calculating contract price
adjustments (CPA).

R2t
+D2 ——+D3
R2n

The new adjusted price to be calculated
' Fixed portion of the bid price (15% or 0.15)
| Original bid price. Note that Pt must always be the original bid |

price and
not an adjusted price
| Adjustable portion of the bid price (85% or 0.85).

= Each factor (or percentage) of the bid price, e.g., material,

labour, transport, overheads, etc. The total of the various

factors (or percentages) D1 — Dn must add up to 1 {or 100%).

|' R1t~Rnt | = End Index. Index figure obtained from the index at the end
of each

adjustment period

| Base Index. Index figure at the time of bidding.
1 15% (or 0.15) of the original bid price. This portion of the bid

price ‘remains fixed, i.e. it is not subject to price adjustment.

17.5 FORMULA COMPONENT DEFINITIONS
17.5.1 Adjustable amount

The adjustable amount is the portion of the bid price which is subject to adjustment. In this bid
the adjustable amount is 85% of the original bid price. For example, if the bid price is R1000,
then onfy R850 wilf be subject to adjustment.

33057 (33)
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17.5.2 Fixed portion

The fixed portion represents those costs which will not change over the adjustment period and
DOES NOT represent the profit margin. In this bid the fixed portion is 15% of the original bid

price. Using the same example as above, it would amount to R150 which will remain fixed over

the coniract period

Cost components and proportions

a) The cost components of the contract price usually constitute the cost of materials (raw material

or finished product), cost of direct labour, cost of transport and those other costs which are

inclined to change. The proportions are the contribution to the contract price of each of these

cost components. In this bid the following cost components will be used to calculate contract

price adjustments.

b) Bidders are requested to submit the cost breakdown of the bid price for each item with their

bid. Should the cost breakdown be the same for all items on the bid, please indicate it clearly

in the bid document. Successful bidders will not be allowed to change the cost breakdown of

bid prices during the tenure of the contract.

¢) In a case where the same cost components are applicable to all items offered please fill out

the Cost components document attached with the bid other than that cost components must

be indicated on each line item when finalising pricing schedule.

Cost Component % Contribution

D1- Imported Raw Material / Finished product (if applicable)

D3 - Labour
| D4 - Transport

D5 - Housing and utilities

!
D2 - Local Raw Material / Finished product (if applicable) '
|

| D6 - Other
' TOTAL (Cost components must add up to 100%) 100 %
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The applicable index refers to the relevant market index, which is a true reflection of price

movement(s) in the cost over time. In this bid the following indices or reference will be applicable:

Cost component Index Publication =~ | Index Reference

i D1 — Imported Raw supplier / Manufacturer ' Documentary evidence to accompany |
| Material / invoice(s) and remittance claim, |
Finished product (if

applicable)

D2 - Local Raw Material/ | STATS SAP0142.1 (PPl) | Textiles, clothing and

‘ Finished product (if Table 1 footwear— Clothing OR

applicabie} Documentary evidence to
| | accompany claim

D3 - Labour | STATS SA P0141 (CPI), Table E - All Items
| Table E OR
| OR Labour agreement to be

‘ Labour agreement2 provided
D4 - Transport | STATS SA P0141 (CPI) | Table € - Transport — Other
Table E Running Cost
' D5 - Housing and utiities | STATS SAP0141 (CPI) | Table E — Housing and utilities
‘ | Table E ‘ Headline
D6 - other Specify Documentary evidence to

accompany application

17.5.5 Base Index Date

The base index date applicable to the formula is defined as the date at which the price adjustment
starts. In this bid the base index date is 25 April 2023

L4-0{05 Te (a3)
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17.5.6 End Index Date

The end index dates are the dates at predetermined points in time during the contract period. In

this bid the end indices are defined in the next paragraph (Price Adjustment Periods).

17.5.7 Price Adjustment Periods

17.6

Adjustment to contract prices must be applied for at the following dates:

| Adjustment ' CPA application Endindex | Dates from which adjusted |
to reach the office | Date prices will become effective |
at the following |
i | dates _ | .
18t Adjustment After One year of ‘ Date of application of ‘

adjustment after approval

signing the
' contract was obtained

2 Adjustment | Two year of ' Second year after the
signing the commencement of a Bidder

contract

* In cases where invoices are supplied as documentary evidence, it is advised that invoices closest fo the Base
Index date and the End Index date be submitted. I should ideally reflect the adjustment period.

*In the absence of a labour agreement, the fabour cost component will be adjusted with CPI Headline inflation,

RATES OF EXCHANGE (ROE) — BASE AND AVERAGE RATES

In the event where material and/or finished products are imported the following will apply:
The formula described above will be used and the imported cost component of the bid price (D1)

will be adjusted taking into account the base RoE rate.

In the event where the RoE adjustment goes hand in hand with a material/product price increase,
the material/product price (in foreign currency) will be converted to South African currency using
the base rate.

The imported cost component (D1) will be adjusted together with all the other cost components

ek
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Rate(s) of exchange to be used in this bid in the conversion of the bid price of the item(s) to

South African currency is indicated in the table below.

i Currency Rates of exchange
12-month average for the contract period

' US Dollar
Pound Sterling

Euro

' Yuan

Should the bidder make use of any other currency not mentioned above, the bidder is requested
fo calculate the average period using the Reserve Bank published rates for the specific currency.
Visit www.reservebank.co.za to obtain the relevant rates. Please refer to TCBD 2 (Procedure to
download historical exchange rates from the Reserve Bank website) for instructions.

Contract price adjustments due to rate of exchange variations are based on average exchange

rates as published by the Reserve Bank for the periods indicated hereunder:

' Adjustment | Average exchange rates for the period:
' 1st Adjustment First year of contract
| 2nd Adjustment Second year of contract

18. GENERAL

Unless prior approval has been obtained from SAPS Contract Management, no adjustment in

contract prices will be made.

Applications for price adjustment must be accompanied by documentary evidence in support of
any adjustment.

CPA applications will be applied strictly according to the specified formula and parameters above
as well as the cost breakdown supplied by bidders in their bid documents.

In the event where the supplier's CPA application, based on the above formula and parameters,
differs from Contract Management SAPS verification, Contract Management SAPS will consult

with the supplier to resolve the differences. The South African Police Service reserves the right

to negotiate amended contract prices at any stage prior to the final notification to end users.
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BREACH OF CONTRACT

The South African Police Service reserves the right to terminate the contract(s) if the contractor

does not honour contract(s} obligations including submission of information.

NAME OF BIDDER: ... oottt

NAME OF CONTACT PERSON: ..ot s

AP ACITY . e s

SIGNATURE: ..o e DATE: (o,




SBD4
BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of
this invitation to bid. In line with the principles of transparency,
accountability, impartiality, and ethics as enshrined in the Constitution of
the Republic of South Africa and further expressed in various pieces of
legislation, it is required for the bidder to make this declaration in respect
of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and /
or the List of Restricted Suppliers, that person will automatically be
disqualified from the bid process.

2. Bidder’s declaration

2.1 lsthe bidder, orany of its directors / trustees / shareholders / members /
partners or any person having a controlling interest1 in the enterprise,
employed by the state? YES/NO

2.1.1 Il so, furnish particulars of the names, individual identity numbers, and, if
applicable, state employee numbers of sole proprietor/. directors /
trustees / shareholders / members/ partners or any person having a
controlling interest in the enterprise, in table below.

Full Name | Identity Number Name of State
institution

2.2 Do you, or any person connected with the bidder, have a relationship

1 the power, by one perscn cor a group of persons holding the
majority of the eguity of an enterprise, alternatively, the person/s
having the deciding vote or power to influence or to direct the
course and decisions of the enterprise.
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SBD4
with any person who is employed by the procuring institution? YES/NO

2.2.1 If so, furnish particulars:

2.3 Does the bidder or any of its directors / trustees / shareholders /
members / partners or any person having a controlling interest in the
enterprise have any interest in any other related enterprise whether or
not they are bidding for this contract? YES/NO

2.3.1 If so, furnish particulars:

l, the undersigned,
(= 1131 T PP in
submitting the accompanying bid, do hereby make the following
statements that | certify to be true and complete in every respect:

3.1 | have read and | understand the contents of this disclosure;

3.2 | understand that the accompanying bid will be disqualified if this
disclosure is found not to be true and complete in every respect;

3.3  The bidder has arrived at the accompanying bid independently from, and
without consultation, communication, agreement or arrangement with
any competitor. However, communication between partners in a joint
venture or consortium2 will not be construed as collusive bidding.

3.4 In addition, there have been no consultations, communications,
agreements or arrangements with any competitor regarding the quality,
quantity, specifications, prices, including methods, factors or formulas
used to calculate prices, market allocation, the intention or decision to
submit or not to submit the bid, bidding with the intention not to win the
bid and conditions or delivery particulars of the products or services to
which this bid invitation relates.

3.4 The terms of the accompanying bid have not been, and will not be,
disclosed by the bidder, directly or indirectly, to any competitor, prior to
the date and time of the official bid opening or of the awarding of the
contract.

3.5 There have been no consultations, communications, agreements or
arrangements made by the bidder with any official of the procuring

2 Jolnt venture or Consortium means an association of persons for
the purpose of combining their expertise, property, capital,
efforts, skill and knowledge in an activity for the execution of a
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SBD4
institution in relation to this procurement process prior to and during the
bidding process except to provide clarification on the bid submitted
where so required by the institution; and the bidder was not involved in
the drafting of the specifications or terms of reference for this bid.

| am aware that, in addition and without prejudice to any other remedy
provided to combat any restrictive practices related to bids and
contracts, bids that are suspicious will be reported to the Competition
Commission for investigation and possible imposition of administrative
penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for
criminal investigation and or may be restricted from conducting business
with the public sector for a period not exceeding ten (10) years in terms
of the Prevention and Combating of Corrupt Activities Act No 12 of 2004
or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS
1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAFH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD
THIS DECLARATION PROVE TO BE FALSE.

Position Name of hidder
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SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information
and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT
REGULATIONS, 2022

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and

1.2 To be completed by the organ of state

(delete whichever is not applicable for this tender).

b) The applicable preference point system for this tender is the 80/20 preference point
system.

c) Either the 50/10-or 80/20 preference point system will be applicable in this tender.
The lowest/ highest acceptable tender will be used to determine the accurate
system once tenders are received.

1.3 Points for this tender {(even in the case of a tender for income-generating contracts)
shall be awarded for:

(a) Price; and
(b) Specific Goals.

1.4  To be completed by the organ of state:

The maximum points for this tender are allocated as follows:

M

" SPECIFIC GOALS | =
" Total points for Price and SPECIFIC GOALS
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1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of
this tender to claim points for specific goals with the tender, will be interpreted to mean
that preference points for specific goals are not claimed.

1.6 The organ of state reserves the right to require of a tenderer, either before a tender is
adjudicated or at any time subsequently, to substantiate any claim in regard to
preferences, in any manner required by the organ of state.

2. DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in
response to an invitation to provide goods or services through price quotations,
competitive tendering process or any other method envisaged in legislation;

{(b) “price” means an amount of money tendered for goods or services, and
includes all applicable taxes less all unconditional discounts;

(c) “rand value” means the total estimated value of a contract in Rand, caiculated at the
time of bid invitation, and includes all applicable taxes;

(d} “tender for income-generating contracts” means a written offer in the form
determined by an organ of state in response to an invitation for the origination of
income-generating contracts through any method envisaged in legislation that will
result in a legal agreement between the organ of state and a third party that produces
revenue for the organ of state, and includes, but is not limited to, leasing and disposal
of assets and concession contracts, excluding direct sales and disposal of assets
through public auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No.
5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.1. POINTS AWARDED FOR PRICE

3.1.1 THE 80/20 OR-90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 er80 points is allocated for price on the following basis:

80/20 o 90/10—
Ps =80 (1-"C000 ) o Ps=90(1 0 )
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

+% (05 TR (B
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3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME
GENERATING PROCUREMENT

3.2.1. POINTS AWARDED FOR PRICE

A maximum of 80 e+380 points is allocated for price on the following basis:

80/20 B 90/10-

Pt—P max — g i | Pt——P—max—J
PS_80(1+ Pmax )EH‘— £ Emax

Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender

4, POINTS AWARDED FOR SPECIFIC GOALS

4.1 In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement
Regulations, preference points must be awarded for specific goals stated in the tender.
For the purposes of this tender the tenderer will be allocated points based on the goals
stated in table 1 below as may be supported by proof/ documentation stated in the
conditions of this tender:

4.2.  Incases where organs of state intend to use Regulation 3(2) of the Regulations, which
states that, if it is unclear whetherthe 80/20 or-86/18 preference point system applies,
an organ of state must, in the tender documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the 80/20
o8040 preference point system will apply and that the highest acceptable
tender will be used to determine the applicable preference point system: or

(b) any other invitation for tender, that either the 80/20 6-90/40 preference point
system will apply and that the lowest acceptable tender will be used to
determine the applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for beth the
90/10 and 80/20 preference point system,

19 [057R (23)
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Table 1: Specific goals for the tender and points claimed are indicated per the table
below.

(Note to organs of state: Where either the 90/10-or 80/20 preference point system is
applicable, corresponding points must also be indicated as such.

Note to tenderers: The tenderer must indicate how they claim points for each
preference point system.)

Number of \Number of Number of
points Num_betr of | points points
POl claimed claimed
allocated
B ol allocated (80/20
The specific goals s(‘sterﬂ) (80/20 system)
| alfocated points in YR system) (To be
terms of this tender (Tobe completed
completed by (To be \ by the
the organ of  completed ' b)&the tenderer)
) by the organ en erea\
of state) \
_ }_;‘-—___\__ A - S — B

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of company/fimm . ...
4.4,

4.5. TYPE OF COMPANY/ FIRM

Company registration NUMbBEr: ... e,

Partnership/Joint Venture / Consortium
One-person business/sole propriety
Close corporation
Public Company
Personal Liability Company
(Pty) Limited
Non-Profit Company
State Owned Company
[TICK APPLICABLE BOX]

50 [osTe (33)
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4.6.

[, the undersigned, who is duly authorised to do so on behalf of the company/firm,
certify that the points claimed, based on the specific goals as advised in the tender,
gualifies the company/ firm for the preference(s) shown and | acknowledge that:

i} The information furnished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown
in paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary
proof to the satisfaction of the organ of state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any
of the conditions of contract have not been fulfilled, the organ of state may, in
addition to any other remedy it may have —

(a)
(b}

disqualify the person from the tendering process;

recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;

cancel the contract and claim any damages which it has suffered
as a result of having to make less favourable arrangements due
to such cancellation;

recommend that the tenderer or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted from obtaining business from any
organ of state for a period not exceeding 10 years, after the audi
alteram partem (hear the other side) rule has been applied; and

forward the matter for criminal prosecution, if deemed necessary.

SURNAME AND NAME: ...,

DATE:
ADDRESS:

51 (05 TR(D)
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GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT
July 2010

NOTES

The purpose of this document is to:

(i)  Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and

(iiy  To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter.

» The General Conditions of Contract will form part of
all bid documents and may not be amended.

¢ Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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General Conditions of Contract
1. Definitions 1.  The following terms shall be interpreted as indicated:

1.1 “Closing time” means the date and hour specified in the bidding
documenis for the receipt of bids.

1.2 “Contract” means the written agreement entered into between the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein.

1.3 “Contract price” means the price payable fo the supplier under the
contract for the full and proper performance of his contractual
obligations.

1.4 “Corrupt practice” means the offering, giving, receiving, or soliciting
of any thing of value to influence the action of a public official in the
procurement process or in contract execution.

1.5 "Countervailing duties" are imposed in cases where an enterprise
abroad is subsidized by its government and encouraged to market its
products internationally.

1.6 “Country of origin” means the place where the goods were mined,
grown or produced or from which the services are supplied. Goods are
produced when, throngh manufacturing, processing or substantial and
major assembly of components, a commercially recognized new
product results that is substantially different in basic characteristics or
in purpoese or utility from its compoenents.

1.7 “Day” means calendar day.

1.8  “Delivery” means delivery in compliance of the conditions of the
contract or order,

1.9 “Delivery ex stock™ means immediate delivery directly from stock
actually on hand.

1.10 “Delivery into consignees store or to his site” means delivered and
unloaded in the specified store or depot or on the specified site in
compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved until the supplies are so
delivered and a valid receipt is obtained.

111 "Dumping" occurs when a private’ enterprise abroad market its goods
on own initiative in the RSA at lower pricgs than that of the country of
origin and which have the potential to harm the local industries in the
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1.13

1.14

1.15

1.16

1.17

1.19

1.20

1.21

1.22

123

1.24

RSA.

“Force majeure” means an event beyond the control of the supplier and
not involving the supplier’s fault or negligence and not foreseeable.
Such events may include, but is not restricted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargoes.

“Fraudulent practice” means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
detriment of any bidder, and includes collusive practice among bidders
(prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition.

“GCC” means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, and/or other materials
that the supplier is required to supply to the purchaser under the
contract.

“Imported content” means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
stifl to be imported {whether by the supplier or his subcontractors) and
which costs are inclusive of the costs abroad, plus freight and other
direct importation costs such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty at the South African place of
entry as well as transportation and handling charges to the factory in
the Republic where the supplies covered by the bid will be
manufactured.

“Local content” means that portion of the bidding price which is not
included in the imported content provided that local manufacture does
take place.

“Manufacture” means the production of products in a factory using
labour, materials, components and machinery and includes other
related value-adding activities.

“Qrder” means an official written order issued for the supply of goods
or works or the rendering of a service.

“Project site,” where applicable, means the place indicated in bidding
documents.

“Purchaser” means the organization purchasing the goods.

“Republic” means the Republic of South Aftrica.

“SCC” means the Special Conditions of Contract.

“Services” means those functional services ancillary to the supply of
the goods, such as transportation and any other incidental services,

such as installation, commissioning, provision of technical assistance,
training, catering, gardening, security, maintenance and other such
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obligations of the supplier covered under the contract.

1.25 “Written” or “in writing” means handwritten in ink or any form of
electronic or mechanical writing.

2. Application 2.1 These general conditions are applicable to all bids, contracts and orders
including bids for functional and professional services, sales, hiring,
letting and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding
documents.

2.2 Where applicable, special conditions of contract are also laid down to
cover specific supplies, services or works.

2.3 Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.

3. General 3.1 Unless otherwise indicated in the bidding documents, the purchaser
shall not be liable for any expense incurred in the preparation and
submission of a bid. Where applicable a non-refundable fee for
documents may be charged.

3.2 With certain exceptions, invitations to bid are only published in the
Government Tender Bulletin. The Government Tender Bulletin may be
obtained directly from the Government Printer, Private Bag X85,
Pretoria 0001, or accessed electronically from www.treasury .cov.za

4. Standards 4.1 The goods supplied shall conform to the standards mentioned in the
bidding documents and specifications.

5. Useof 5.1 The supplier shall not, without the purchaser’s prior written consent,
contract disclose the contract, or any provision thereof, or any specification,
documents plan, drawing, pattern, sample, or information furnished by or on
‘fmd . behalf of the purchaser in connection therewith, to any person other
information;

than a person employed by the supplier in the performance of the
contract. Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such performance.

inspection.

5.2 The supplier shall not, without the purchaser’s prior wriiten consent,
make use of any document or information mentioned in GCC clause
5.1 except for purposes of performing the contract.

5.3 Any document, other than the contract itself mentioned in GCC clause
5.1 shall remain the property of the purchaser and shall be returned (all
copies) to the purchaser on completion of the supplier’s performance
under the contract if so required by the purchaser.

5.4 The supplier shall permit the purchaser to inspect the supplier’s records
relating to the performance of the supplier and to have them audited by
auditors appointed by the purchaser, if so required by the purchaser.

6. Patent rights 6.1 The supplier shall indemnify the purchaser against all third-party
claims of infringement of patent, trademark, or industrial design rights
arising from use of the goods or any part thereof by the purchaser.
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7. Performance
security

8. Inspections,
tests and
analyses

7.1

72

73

74

8.1

82

83

8.4

8.5

8.6

3.7

Within thirty (30) days of receipt of the notification of contract award,
the successful bidder shall furnish to the purchaser the performance
security of the amount specified in SCC.

The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier’s
failure to complete his obligations under the contract.

The performance security shall be denominated in the currency of the
contract, or in a freely convertible currency acceptable to the purchaser
and shall be in one of the following forms:

(a) a bank guarantee or an irrevocable letter of credit issued by a
reputable bank located in the purchaser’s country or abroad,
acceptable to the purchaser, in the form provided in the
bidding documents or another form acceptable to the
purchaser; or

(b) a cashier’s or certified cheque

The performance security will be discharged by the purchaser and
returned to the supplier not later than thirty (30} days following the
date of completion of the supplier’s performance obligations under the
contract, including any warranty obligations, unless otherwise
specified in SCC.

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be
rendered should at any stage during production or execution or on
completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a
representative of the Department or an organization acting on behalf of
the Department.

If there are no inspection requirements indicated in the bidding
documents and no mention is made in the contract, but during the
contract period it is decided that inspections shall be cartied out, the
purchaser shall itselt make the necessary arrangements, including
payment arrangements with the testing authority concerned.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3
show the supplies to be in accordance with the contract requirements,
the cost of the inspections, tests and analyses shall be defrayed by the
purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and
which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or
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9. Packing

10. Delivery
and documents

11. Insurance

12. Transpoitation

13. Incidental
services

88

9.1

9.2

10.1

10.2

12.1

13.1

analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shall be held at the
cost and risk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with
supplies which do comply with the requirements of the contract.
Failing such removal the rejected supplies shall be returned at the
suppliers cost and risk. Should the supplier fail to provide the
substitute supplies forthwith, the purchaser may, without giving the
supplier further opportunity to substitute the rejected supplies,
purchase such supplies as may be necessary at the expense of the
supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the contract on account of a breach of the
conditions thereof, or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as is required to
prevent their damage or deferioration during transit to their final
destination, as indicated in the contract. The packing shall be
sufficient to withstand, without limitation, rough handling during
transit and exposure to extreme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall
take into consideration, where appropriate, the remoteness of the
goods’ final destination and the absence of heavy handling facilities at
all points in transit.

The packing, marking, and documentation within and outside the
packages shall comply strictly with such special requirements as shall
be expressly provided for in the contract, including additional
requirements, if any, specified in SCC, and in any subsequent
instructions ordered by the purchaser.

Delivery of the goods shall be made by the supplier in accordance with
the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

The goods supplied under the contract shall be fully insured in a freely
convertible currency against loss or damage incidental to manufacture
or acquisition, transportation, storage and delivery in the manner
specified in the SCC.

Should a price other than an all-inclusive delivered price be required,
this shall be specified in the SCC.

The supplier may be required to provide any or all of the following
services, including additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly and/or
commissioning of the supplied goods;

() furnishing of tools required for assembly and/or maintenance
of the supplied goods;

(c) furnishing of a detailed operations and maintenance manual

for each appropriate unit of the supplied goods;
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14. Spare parts

15. Warranty

132

14.1

15.1

15.2

15.3

15.4

155

(d) performance or supervision or maintenance and/or repair of
the supplied goods, for a period of time agreed by the parties,
provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and

(e) training of the purchaser’s personnel, at the supplier’s plant
and/or on-site, in assembly, start-up, operation,
maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in
the contract price for the goods, shall be agreed upon in advance by the
parties and shall not exceed the prevailing rates charged to other
parties by the supplier for similar services.

As specified in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertaining to
spare parts manufactured or distributed by the supplier:

(a) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not relieve the supplier
of any warranty obligations under the contract; and

(b) in the event of termination of production of the spare parts:

{i) Advance noftification to the purchaser of the pending
termination, in sufficient time to permit the purchaser to
procure needed requirements; and

(i) following such termination, furnishing at no cost to the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requested.

The supplier warrants that the goods supplied under the contract are
new, unused, of the most recent or current models, and that they
incorporate all recent improvements in design and materials unless
provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship (except when the design and/or
material is required by the purchaser’s specifications} or from any act
or omission of the supplier, that may develop under normal use of the
supplied goods in the conditions prevailing in the country of final
destination.

This warranty shall remain valid for twelve (12) months after the
goods, or any portion thereof as the case may be, have been delivered
to and accepted at the final destination indicated in the contract, or for
eighteen (18) months afier the date of shipment from the port or place
of loading in the source country, whichever period concludes earlier,
unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any
claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period
specified in SCC and with all reasonable speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s)
within the period specified in SCC, the purchaser may proceed to take
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16. Payment

17. Prices

18. Conftract
amendments

19. Assignment

20, Subcontracts

21. Delays in the
supplier’s
performance

16.1

16.2

16.3

16.4

17.1

18.1

19.1

20.1

21.1

21.2

21.3

21.4

such remedial action as may be necessary, at the supplier’s risk and
expense and without prejudice to any other rights which the purchaser
may have against the supplier under the contract.

The method and conditions of payment to be made to the supplier
under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfillment of other obligations
stipulated in the contract.

Payments shall be made promptly by the purchaser, but in no case later
than thirty (30) days after submission of an invoice or claim by the
supplier.

Payment will be made in Rand unless otherwise stipulated in SCC.

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price adjustments
authorized in SCC or in the purchaser’s request for bid wvalidity
extension, as the case may be.

No variation in or modification of the terms of the contract shall be
made except by written amendment signed by the parties concerned.

The supplier shall not assign, in whole or in part, its obligations to
perform under the contract, except with the purchaser’s prior written
consent.

The supplier shall notify the purchaser in writing of all subcontracts
awarded under this contracts if not already specified in the bid. Such
notification, in the original bid or later, shall not relieve the supplier
from any liability or obligation under the contract.

Delivery of the goods and performance of services shall be made by
the supplier in accordance with the time schedule prescribed by the
purchaser in the contract.

If at any time during performance of the contract, the supplier or its
subcontractor(s) should encounter conditions impeding timely delivery
of the goods and performance of services, the supplier shall promptly
notify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the
supplier’s notice, the purchaser shall evaluate the situation and may at
his discretion extend the supplier’s time for performance, with or
without the imposition of penalties, in which case the extension shall
be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of
supplies or services from a national department, provincial department,
or a local authority,

The right is reserved to procure outside of the contract small quantities
or to have minor essential services executed if an emergency arises, the
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22, Penalties

23, Termination
for default

215

21.6

221

231

supplier’s point of supply is not situated at or near the place where the
supplies are required, or the supplier’s services are not readily
available.

Except as provided under GCC Clause 25, a delay by the supplier in
the performance of its delivery obligations shall render the supplier
liable to the imposition of penalties, pursuant to GCC Clause 22,
unless an extension of time is agreed upon pursuant to GCC Clause
21.2 without the application of penalties.

Upon any delay beyond the delivery period in the case of a supplies
contract, the purchaser shall, without canceling the contract, be entitled
to purchase supplies of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract
and to return any goods delivered later at the supplier’s expense and
risk, or to cancel the contract and buy such goods as may be required
to complete the contract and without prejudice to his other rights, be
entitled to claim damages from the supplier.

Subject to GCC Clause 25, if the supplier fails to deliver any or all of
the goods or to perform the services within the period(s) specified in
the contract, the purchaser shall, without prejudice to its other remedies
under the contract, deduct from the contract price, as a penalty, a sum
calculated on the delivered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of
the delay until actual delivery or performance. The purchaser may also
consider termination of the contract pursuant to GCC Clause 23,

The purchaser, without prejudice to any other remedy for breach of
contract, by written notice of defauli sent to the supplier, may
terminate this contract in whole or in part:

(a) if the supplier fails to deliver any or all of the goods within
the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant to GCC

Clause 21.2;

(b) if the Supplier fails to perform any other obligation(s) under
the contract; or

{c) if the supplier, in the judgment of the purchaser, has

engaged in corrupt or fraudulent practices in competing for
or in executing the contract.

23.2 In the event the purchaser terminates the contract in whole or in part,
the purchaser may procure, upon such terms and in such manner as it
deems appropriate, goods, works or services similar to those undelivered,
and the supplier shall be liable to the purchaser for any excess costs for
such similar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not terminated.

23.3 Where the purchaser terminates the contract in whole or in part, the
purchaser may decide to impose a restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for a
period not exceeding 10 years.

234 1If a purchaser intends imposing a restriction on a supplier or any
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24, Anti-dumping
and  countervailing
duties and rights

person associated with the supplier, the supplier will be allowed a time
period of not more than fourteen (14) days to provide reasons why the
envisaged restriction should not be imposed. Should the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regard
the intended penalty as not objected against and may impose it on the
supplier.

23.5 Any restriction imposed on any person by the Accounting Officer /

Authority will, at the discretion of the Accounting Officer / Authority,
also be applicable to any other enterprise or any partner, manager,
director or other person who wholly or partly exercises or exercised or
may exercise control over the enterprise of the first-mentioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Accounting Officer / Authority actively associated.

23.6 If a restriction is imposed, the purchaser must, within five (5) working

days of such imposition, furnish the National Treasury, with the

following information:

(i) the name and address of the supplier and / or person restricted by the
purchaser;

(ii) the date of commencement of the restriction

(iii) the period of restriction; and

(iv) the reasons for the restriction.

These details wiil be loaded in the National Treasury’s central database
of suppliers or persons prohibited from doing business with the public
sector.

23,7 If a court of law convicts a person of an offence as contemplated in

sections 12 or 13 of the Prevention and Combating of Corrupt Activities
Act, No. 12 of 2004, the court may also rule that such person’s name be
endorsed on the Register for Tender Defaulters. When a person’s name
has been endorsed on the Register, the person will be prohibited from
doing business with the public sector for a period not less than five years
and not more than 10 years. The National Treasury is empowered to
determine the period of restriction and each case will be dealt with on its
own merits. According to section 32 of the Act the Register must be
open to the public. The Register can be perused on the National Treasury
website.

24.1 When, after the date of bid, provisional payments are required, or anti-

dumping or countervailing duties are imposed, or the amount of a
provisional payvment or anti-dumping or countervailing right is
increased in respect of any dumped or subsidized import, the State is
not liable for any amount so required or imposed, or for the amount of
any such increase. When, after the said date, such a provisional
payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the
State or the State may deduct such amounts from moneys (if any)
which may otherwise be due to the contractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in
terms of the contract or any other contract or any other amount which
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25. Force
Majeure

26. Termination
for insolvency

27. Settlement of
Disputes

28. Limitation of
liability

25.1

25.2

26.1

27.1

272

27.3

274

27.5

28.1

may be due to him

Notwithstanding the provisions of GCC Clauses 22 and 23, the
supplier shall not be liable for forfeiture of its performance security,
damages, or termination for default if and to the extent that his delay in
performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify
the purchaser in writing of such condition and the cause thereof,
Unless otherwise directed by the purchaser in writing, the supplier
shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the force majeure event.

The purchaser may at any time terminate the contract by giving written
notice to the supplier if the supplier becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation to
the supplier, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue
thereafter to the purchaser.

If any dispute or difference of any kind whatsoever arises between the
purchaser and the supplier in connection with or arising out of the
contract, the parties shall make every effort to resolve amicably such
dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute
or difference by such mutual consultation, then either the purchaser or
the supplier may give notice to the other party of his intention to
commence with mediation, No mediation in respect of this matter may
be commenced unless such notice is given to the other party.

Should it not be possible to setile a dispute by means of mediation, it
may be settled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules
of procedure specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings
herein,

(a) the parties shall continue to perform their respective obligations
under the contract unless they otherwise agree; and
(b) the purchaser shall pay the supplier any monies due the supplier.

Except in cases of criminal negligence or willful misconduct, and in

the case of infringement pursuant to Clause 6;

(a) the supplier shall not be liable to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damage, loss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and
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29. Governing
language

30. Applicable
law

31. Notices

32. Taxes and
duties

33. National
Industrial
Participation (NIP)
Programme

34  Prohibition of
Restrictive practices

29.1

301

31.1

31.2

32.1

322

323

331

34.1

342

(b} the aggregate liability of the supplier to the purchaser, whether
under the contract, in tort or otherwise, shall not exceed the total
contract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

The contract shall be written in English. All correspondence and other
documents pertaining to the contract that is exchanged by the parties
shall also be written in English.

The contract shall be interpreted in accordance with South African
laws, unless otherwise specified in SCC.,

Every written acceptance of a bid shall be posted to the supplier
concerned by registered or certified mail and any other notice to him
shall be posted by ordinary mail to the address furnished in his bid or
to the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notice.

A foreign supplier shall be entirely responsible for all taxes, stamp
duties, license fees, and other such levies imposed outside the
purchaser’s country.

A local supplier shall be entirely responsible for all taxes, duties,
license fees, ete., incurred until delivery of the contracted goods to
the purchaser.

No contract shall be concluded with any bidder whose tax matters are
not in order. Prior to the award of a bid the Depariment must be in
possession of a tax clearance certificate, submitted by the bidder.
This certificate must be an original issued by the South African
Revenue Services.

The NIP Programme administered by the Department of Trade and
Industry shalil be applicable to all contracts that are subject to the
NIP obligation.

In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of
1998, as amended, an agreement between, or concerted practice by,
firms, or a decision by an association of firms, is prohibited if it is
between parties in a horizontal relationship and if a bidder (s) is / are
or a contractor(s)} was / were involved in collusive bidding (or bid

rigging).

If a bidder(s) or contractor(s), based on reasonable grounds or
evidence obtained by the purchaser, has / have engaged in the
restrictive practice referred to above, the purchaser may refer the
matter to the Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in the
Competition Act No. 89 of 1998.
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34.3  If a bidder(s) or contractor(s), has / have been found guilty by the
Competition Commission of the restrictive practice referred to
above, the purchaser may, in addition and without prejudice to any
other remedy provided for, invalidate the bid(s) for such item(s)
offered, and / or terminate the contract in whole or part, and / or
restrict the bidder(s) or contractor(s) from conducting business with
the public sector for a period not exceeding ten {10} years and / or
claim damages from the bidder(s) or contractor(s) concerned.,

Js General Conditions of Contract (revised July 2010)
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CERTIFICATION
| THE UNDERSIGNED (FULL SURNAME .......cooernn. e )
TAKE NOTE OF THE CONTENTS OF GENERAL CONDITIONS OF CONTRACT
(GCC), SPECIAL CONDITION OF CONTRACT (SCC} AND SPECIFICATION AND

WILL ABIDE BY THEM.

........................................................................

Signature Date

.......................................................................

Position Name of Bidder
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323242/ 23

Bip SPECIFICATION FOR SUPPLY, INSTALLATION, MAINTENANCE AND SUPPORT OF THE UNCAPPED NON—-SAPS FIBRE FOR CYBERCRIMES
ACT ONLINE ACTIVITIES FOR A PERIOD OF THREE (3) YEARS

1 Introduction

1.1  Purpose of this Document
This document describes the detail requirements for the South African Police Service
(SAPS) related to the Supply, Installation, Maintenance and Support of the Uncapped Non—

SAPS Fibre for Cybercrimes Act online activities.

2 Technical Requirements

2.1 Core business
Requirement o Comply | Not Comply

214 The core business of the prime Bidder must include provision,

installation, maintenance and support of Fibre internet

connection

Indicate your acceptance by indicating “Comply” or “Not

Comply”

2.2 Proprietary Goods
. - - Requirement | Comply | Not Comply
2.21  The list of buildings where the fibre installation is required are as
depicted on the table below: The Bidder must select the site
they are bidding for by writing “X” next to it on the table

below.

Indicate your acceptance by indicating “Comply” or “Not

Comply”

ba [05 TR (23)
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323242/ 23

BID SPECIFICATION FOR SUPPLY, INSTALLATION, MAINTENANCE AND SUPPORT OF THE UNCAPPED NON—SAPS FIBRE FOR CYBERCRIMES
ACT ONLINE ACTIVITIES FOR A PERIOD OF THREE {3} YEARS

2.2.2  The list of buildings
No. | Province Site Address Router/ AP | Select
1 l Limpopo 15 Jorissen St, Polokwane Central, Polokwane, 0700 . 171
2 I Gauteng E17 Linden SAPS, 20 Boundary Road, Linden, Johannesburg I 141
3 | Northern Cape gg{;ger Chapel and du Toitspan Road, Northem Cape, Kimberley, 1 172
4 Weslem Cape 100 Myrtle Rd, BISth Levis, Cape Town, 7490 1711
5 _LHead Office, Pretoria | 463 Prieska Street, Erasmuskloof Ext 3,Pretoria 171
G Mpumalanga lig\{l)l?/—\ Building 4th Floor, 31 Brown St, Nelspruit Central, Mbombela, . 171
7 : Free State 45 Fountain St, Bloemfontein 1/2
| 8 Eastern Cape 12 St. Peters Rd, Southemwood, East London 174 ’
9 North West 21 T Walter SISU|U Street Potchefstroom 171 |
10 KwaZqu Nata! [ 10 Undenrvood Rd Hatlon Estate Pinetown, 3610 1/2 _
" Head Off ice, Pretoria Drakensteln Building, 101 Douglas $t, Colbyn, Pretoria, 0083 ol =111 ;
12 Head d Off ice, Pretoria_| Telkom Towers Johannes Ramokhoase St Pretoria _l 1/3 i
{ .| SECI- 7" Floor, Wachthuis Building, 231 Francis Baard Street,
13 ] Head Office, Pretoria Pretoria Central, Pretoria, 0001 112 |
~— "Cybercrime and Deep Web Investigation- CSIR, Building 44, Meiring | ===
| .14,“ | Head Office, Pretoriz | \c e Street, Brummeria, Pretoria, 0081 7%
[ Designated Point of Contact — CSIR, Building 44, Meiring Naude
15 | Head Offcs, Pretori Street, Brummeria, Pretoria, 0081 o
| 18 MNorthern Cape | 27 Siockdale Street Kimberley _ 1/3
17 Head Office, Pretoriza | 238, Pretorius St, Pretoria Central, Pretoria 1/86
18 Gauteng 165 Meyer St,Germiston, 1400 | 1/8
19  Limpopo | 21,Market St, Polokwane 175 L |
20 Mpumalanga _ 33 Van Rensburg St Sonheuwel Central, M Mbombela ‘1201 B | 1/2 ' |
21 Mpumalanga 41,SADC 5t, Middelburg, Mpumalanga 172
, 22 Free State 41 Charlotte Maxeke St, Bloemfontein Central, Bloemfontein, 8301 172
23 Eastem Cape 107,0Oxford St, East London | 1/3
| — ——— N O - y
24 Westemn Cape 10859,AJ West St, Bellville, | 1/8
25 | KwaZulu-Natal 15,Bram Fischer Rd, South Beach, Durban | 173 ;
B Requirerﬁéﬁt - " Comply Not Comply

o ———— e — i f

[ = -
I 2223 if SAPS decides o relocate the installed site to a new address the |

successful Bidder must do the installation on the new site.

Indicate your acceptance by indicating “Comply” or “Not Comply™ i

" 70[0sTR (23)
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323242/ 23

BID SPECIFICATION FOR SUPPLY, INSTALLATION, MAINTENANCE AND SUPPORT OF THE UNCAPPED NON—-SAPS FIBRE FOR CYBERCRIMES
ACT ONLINE ACTIVITIES FOR A PERIOD OF THREE (3) YEARS

3

3.1
3.2
33
| 3.4
'35
|36
' 3.7

38

3.9

'3.10

3.1

3.12

Proposed Solution Requirements

Indicate your acceptance by writing "Comply" or “Do Not Comply™.

Requirement . Comply | Not Comply

The speed must be 200Mbps upload and download speed,

Must symmetrical {1:1 contention);

It must be unEapEed, un-throttled and with a static IP Address;

| must be supplied via a FTTB;

Must provide Direct and Dedicated Internet Access (DIA);

The bidder must Supply and install WIFI Access Point and Router/s; |
The maintenance service must focus on two main principles i.e. '
Preventative maintenance and repairs;

Preventative maintenance will include, but not be limited to the following activities:

3.8.1 Adjustments of equipment to optimise perfarmance;

3.8.2 Scheduled parts replacemen@ determined by a service
schedule;

3.8.3 Cleaning of equipment in certain pre-determined areas,

3.8.4 Measuring for the purpose of detecting performance
deterioration.

The mean time to Repair/ Resolve is 24 hours from the time the

technician arrived on site.

If the damage Mrﬁ will take more than 24 hours to repair,

resolve or replace this information must be communicated within 24

hours of this knowledge that the this repair, resolve or replace will

take more than 24 hours.

Carrective maintenance will include, but not be limited to the

following activities:

Fault diagnosiic to determine the cause of the failure;

- Repairing damaged components, either on site or by off-site repairs;

- Where applicable, replacing damaged components. In some cases, the
damage may be repairable, either on site or by removing the item in question
and doing repairs off site; and

- Verification and testing of the systam.

Indicate your acceptance by indicating “Comply” or “Not Comply”
The Bidder must have a proven track record for maintaining and
supporting mainstream supply and installation Maintenance and

Support of the Uncapped Fibre,
Indicate your acceptance by indicating “Comply” or “Not Comply” '
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323242/ 23

BID SPECIFICATION FOR SUPPLY, INSTALLATION, MAINTENANCE AND SUPPORT OF THE UNCAPPED NON-SAPS FIBRE FOR CYBERCRIMES

ACT ONLINE ACTIVITIES FOR A PERIOD OF THREE {3) YEARS = _ -
Requirement o Comply | Not Comply_]

" 3.13 The bidder must have provided Fibre, configuration, installation, [ !

maintenance, and support for a Fibre solution to at least two (2) !

Indicate your acceptance by indicating “Comply” or “Noi Comply”

|
organizations in the past five (5) years. [[ i
E

"3.14 Provide reference details from two (2) customers to whom a project :
for Fibre installation, implementation, maintenance, and support for
Fibre, was delivered in the last five (5) years (Reference letter from
the customer must have the following information, Company name,
Company Log, contact details and contact person, and signature of
manager). NOTE: SAPS reserves the right to verify the information

provided.
Indicate your acceptance by indicating “Comply” or “Not Comply” |
' 3.15 All documents must be directiyr available to SAPS authorised i

personnel ONLY.

Indicate your acceptance by indicating “Comply” or “Not Comply”

'3.16 The Bidder must ensure that security measures to prevent i —’ir— -

' unauthorised access to Fibre, and where relevant other hardware

is maintained. i

Indicate your acceptance by indicating “Comply” or “Not Comply™. [

317 The Bidder must ensure that all hardware supported regarding
maintenance and upgrade or replacement we necessary. The
Bidder must ensure that the solution sfays current.

Indicate your acceptance by indicating “Comply” or “Not Comply”.

3.18 The Bidder will contact the user within the first hour of the call been |
logged with the Bidder.

Indicate your acceptance by indicating “Comply” or “Not Comply”.

'3.19 The SAPS operates 24/7/365. Please discuss your available

support infrastructure in this regard. | 1

Indicate your acceptance by indicating “Comply” or “Not Comply”. ; !
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323242/ 23

B1D SPECIFICATION FOR SUPPLY, INSTALEATION, MAINTENANCE AND SUPPORT OF THE UNCAPPED NON-SAPS FIBRE FOR CYBERCRIMES
ACT ONLINE ACTIVITIES FOR A PERIOD OF THREE (3] YEARS —

- Requirement - | Comply Not Comply
3.20 Successful bidders would be required to provide police clearance

after signing the contract.

Indicate your acceptance by indicating “Comply” or “Not Comply”

Bid Specifications Sign off

Name Section ‘ Signature ‘ Date

o i o T —1

EnGn o a3~ (e 1)

BRIGADIER WM DUBAZANA DIVISION TMS: SCIS r"ﬂ E '
’._ >
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DEVIATION SHEET: Bid 19/1/9/1/05 TR (23)

To all bidders:

Please complete the deviation sheet for all alternative or
additional offers made.

Please complete the deviation sheet for all paragraphs in the
specification that you comment “Do not comply”

Specification paragraph:
Reason:

Offered:

Specification paragraph

Reason:

i |08k (23)




DEVIATION SHEET: Bid 19/1/9/1/05 TR (23)

Offered:

Offered:
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Offered:
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