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Enquiries:







ONDERSTEPOORT BIOLOGICAL PRODUCTS LTDPRIVATE BAG X7, ONDERSTEPOORT 0110


Ms. Mr, Dr.………………….............................. .
Kindly provide the quotation for the following:  OBP  188/2023/24
Period: maintenance service agreement for a period of 3 years
	Compulsory Document Requirements
	Yes/No

	CSD Report (With a Tax Compliant status that is current)
	

	Declarations SBD4 (Completed, signed & submitted)
	


NB: Please note that if any of the above requirements is not submitted with the quote it will be an immediate disqualification.

Automation for OBP SCM tender and RFQ online process  

INTRODUCTION 

Onderstepoort Biological products is a Schedule 3B Public Entity corporatized in 2000 under the Onderstepoort Biological Products Incorporation Act, 1999 *Act of 1999.

SCOPE OF WORK 

OBP invites service providers experienced in providing full Automation SCM system which provides for the following Tender and RFQ process to be done online submissions. The service provider needs to provide services which are aligned to OBP’s ICT strategy and comply with all the IT standards, i.e Information Technology Infrastructure Library (ITIL), International Organization for Standardization, (ISO), as well as other best practices to support OBP ICT to provide customer centric services to its stakeholders both internal and external.

The successful bidder will be required to provide OBP with the following services:

Build an automation SCM system that will be the property of OBP and a maintenance service agreement for a period of 3 years 

A competent, professional Service Provider is required to provide a fully automated SCM system that will be the property of OBP and maintenance for 3 years with ICT technical support services as and when required at OBP Pretoria office.

The Service Provider is expected to undertake the following 
a) Develop and supply an e-Procurement System and create access and enable the use of the e-Procurement system by OBP. The service provider shall cover the below major modules under this RFQ and all the Modules should be integrated and the appointed service provider should demonstrate that reports and analytics is enabled under each module:  

i. Procurement/ Sourcing Module
ii. Supplier database registration 
iii. Supplier Management Module (registration, compliance checks, etc)- linked in real time or agreed near real time with the National Treasury’s Central Supplier Database (https://secure.csd.gov.za/)
iv. Contract management system 
b) Customization and Configuration to meet the OBP requirements 

Requirement Gathering: The Service provider is required to do detailed requirements gathering and submit a design for the customization and envisaged features along with a demo. The Service provider shall conduct physical or online workshops, study in detail the OBP procurement process and procedures and others to gather information required for customization and configuration of the e-Procurement System.  
Prototype design with a Demo: The requirements thus gathered will be translated into a customized e-Procurement System which meets the OBP needs. 

Finalize and launch the e-Procurement System: The Service provider should finalize the customization and configuration process by incorporating all the comments provided by OBP and is expected to make the e-Procurement System operational.  The latest version of the e-Procurement System shall be deployed in a test environment accessible over the Internet / Intranet for access by designated OBP staff. 

Testing: The Service provider should demonstrate the e-Procurement System covering the entire procurement process before going live.  The service provider will be required to provide test scenario and test scripts.  

Go-Live: Live transactions will happen subsequent to the launch of the system after obtaining approval from OBP. 

Integration of the e-Procurement System with OBP’s ERP system. High level integration points are between Purchase Requisition (PR) and Request for Proposal (RFP) and Request for Quotation (RFQ), and with the Purchase Order.

Installation of the e-Procurement System in OBP for offline use.  The OBP anticipates possible internet interruptions and hence the e-Procurement system should also be available in OBP premises (local Datacentre) for eventual offline use.  When internet access resumes, the system should be synchronized with the e-Procurement System on the cloud.  The final solution proposal should also include a local offline client mode for each user. The SCM should be able to locally download (on a System client) some specific files or tenders for offline work, and then synchronized later the offline changes with the production cloud-based server. This offline process should not be affected by the ongoing updates. Bidders and different stakeholders having Internet should be able to perform their normal work as usual.  

Provide End-User Documentation and Training Manual and Provide training to OBP staff on the use and applicability of the System.

b) Provide technical Support and Troubleshooting during operation 

c) Maintain high standard data security and application Security throughout the use of the System by OBP  

d) Adhere all the laid down service levels or standard performance requirement during implementation and operation 

e) Mitigate all risks identified during implementation and operation, including the IT security assessment to ensure the integrity of the data submitted on the platform.   

  

Minimum Performance Standard 

 
The Service Provider is required under the contract to provide a high standard of performance throughout the implementation and use of the e-Procurement System. The Service Provider will be required to quickly resolve any issues with the system to ensure minimum disruption. 

Availability of the System: The system should be available at least for 99.5% of the time each month. Any maintenance downtime will be discussed and agreed by both parties.   

System response time: The system response time should be less than or equal to 10 seconds for a standard Internet bandwidth of 512Kbps. The media (video, images, multimedia files) contents uploaded on the platform should be optimized to take into consideration any slowness of Internet speed. 

Disaster recovery: All data – (i.e.) including database, file system and logs – should be automatically backed up in real time. The service provider should include their business continuity plan for their business and the proposed system.

See below in diagram a process flow on how the system must work, this is only an example as an overview 

[image: image1.png]Step 1

Step 2

Onboarding Quick — I
online Assessment o D'g}'jtz:a?oc Meets Accural submit Ne\?;{f:t?c?:
2 Tender Comlusory " /Repositol ~nd cor’r_1p|e_teness " ’ of Tender
5 process documents P y Criteria
§ Webiste
£
o
0.
Notification Notification
Outstanding
information
c Bidder
S
g Awarded Ye agrees (o No—p- Notification
5 Tender 1 terms of
< tender

Contract

Contract

YES





[image: image2.png]STEPS IN THE ONLINE
TENDER AND RFQ PROCESS

WE START HERE!

o @ @ e
Tender or Compulsory  Approval of Compliance Specifica!lﬂfls Functionality
RFQ Documents
documents
WE END HERE!
® ® ® L]
Approval of Price & Approval of Bidder ntract to
uploaded BBBEE accepts O BnFPsed
documents Award onoersTePoORT




2.1.
Scope of ICT Managed Service
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Reporting
Monthly Reporting on various items as prescribed when system is developed 
The Service Provider shall cooperate with OBP produce a monthly service report.

Non-Disclosure Agreements  

By the nature of the work expected under this Managed Service Contract, the service provider’s staff is likely, as part of their normal day-today work, to be exposed to sensitive data. All contracted staff working on this contract (whether on-site or off site) will be expected to sign a nondisclosure agreement for data protection purposes.
 6.0.
The Functional Criteria that will be used to test the capability of Bidders are as follows: 

	Detailed Functionality Criteria 
	 

	Criteria 
	Scoring Indicators 
	Score 

	1. 
	Company Profile  
	experience in building an automation SCM or simpler system.  
6-10 years providing services as required by this RFP

4-5 years providing services as required by this RFP.  
3-4 years providing services as required by this RFP.  
2-3 years providing services as required by this RFP.  
1-2 years providing services as required by this RFP.  
 
	50

50

40

20 
10

5

	2. 
	Evidence of track record for provision of similar services 
	Bidders are required to provide at least 3 sites with contactable references as well as written testimonials where a similar project was undertaken in the recent past: 
 5 or more signed testimonials  
4x signed testimonials  
3x signed testimonials  
2x signed testimonials  
 
	30

20

10

5



	
	
	Detail project execution plan 

No plan =zero points 
	20


NB: A minimum of 70 points out of 100 for the functional / evaluation will qualify the Bid to move on to the second stage of evaluation, which is price and preferential points evaluation.  Bidders that do not score 70 points or higher at this stage of the evaluation will not be evaluated during the second stage of the evaluation, which is Price and B-BBEE.  

Costing 

Development 

Implementation 

          Maintenance service agreement for a period of 3 years
SBD 4
BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of transparency, accountability, impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in various pieces of legislation, it is required for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified from the bid process. 

2. Bidder’s declaration

2.1 
Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest
 in the enterprise, 


employed by the state?





YES/NO


2.1.1
If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprietor/ directors / trustees / shareholders / members/ partners or any person having a controlling interest in the enterprise, in table below.
	Full Name
	Identity Number
	Name of State institution

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


2.2
Do you, or any person connected with the bidder, have a relationship with any person who is employed by the procuring institution? YES/NO


                                          

2.2.1     If so, furnish particulars:

………………………………………………………………………………

………………………………………………………………………………

2.3 
Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest in the enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?



YES/NO
2.3.1 If so, furnish particulars:

…………………………………………………………………………….

…………………………………………………………………………….

3 DECLARATION

I, the undersigned, (name)……………………………………………………………………. in submitting the accompanying bid, do hereby make the following statements that I certify to be true and complete in every respect:

3.1 
I have read, and I understand the contents of this disclosure.
3.2
I understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect.

3.3 
The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement, or arrangement with any competitor. However, communication between partners in a joint venture or consortium
 will not be construed as collusive bidding.

3.4 
In addition, there have been no consultations, communications, agreements, or arrangements with any competitor regarding the quality, quantity, specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the intention or decision to submit or not to submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the products or services to which this bid invitation relates.
3.4
The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding of the contract.

3.5 
There have been no consultations, communications, agreements, or arrangements made by the bidder with any official of the procuring institution in relation to this procurement process prior to and during the bidding process except to provide clarification on the bid submitted where so required by the institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

3.6 I am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT. 

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.  

………………………………
 ..…………………………………………… 



Signature
                          Date

………………………………
………………………………………………
---------------------------------                           ---------------------------------------

Position 
Name of bidder

Terms and Conditions:
-Submission should be no later than           (24th July 2023, 15H00)  
-Please indicate your offer validity and lead time:


-All prices must be VAT exclusive, (Vat vendor please indicate as such) if no indication, prices will be evaluated as exclusive
-Quotation must be on a company letter head and strictly on a PDF format    
-Quotations sent on Word or Excel format will not be accepted  
-Quotations must be emailed back to: purchasing@obpvaccines.co.za   
 If no reply after 14 days of closing date your RFQ was unsuccessfully  

-Orders above 30K will be BEE evaluated

-Please indicate if you are unable to quote and state the reason why

-Please note that fluctuations in the exchange rate (where applicable) will not be for the account of OBP.

-Payment terms:  30 days after statement
Bidders must be registered on CSD (Central Supplier Data base National Treasury) and be tax complaint 

I agree that the offer herein shall remain binding upon me and open for acceptance by OBP during the validity period indicated.
Signature                                                                                                     Date




REQUEST FOR QUOTATION FOR GOODS AND SERVICES





� 


























From:  


Date: 11 July2023


Tel:   012 522 1500


Fax:


Email: purchasing @obpvaccines.co.za





To:   


Supplier:


Tel:  


Fax:


Email: 








� the power, by one person or a group of persons holding the majority of the equity of an enterprise, alternatively, the person/s having the deciding vote or power to influence or to direct the course and decisions of the enterprise.








� Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a contract.
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