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 REQUEST FOR INFORMATION 

 

 

IN ACCORDANCE WITH THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 

AND PREFERENTIAL PROCUREMENT REGULATIONS 2022, THIS RFI IS SUBJECT TO CRITERIA 

AS OUTLINED IN THE DOCUMENT BELOW. 

 

RFI NUMBER: RFI-ID011837 

CLOSING DATE: 
Submission of the RFI 

24 April 2026 

ISSUE 1 

CLOSING TIME: 11:00am 

SITE BRIEFING IS HIGHLY 
RECOMMENDED: 

 

06 March 2026 @ 11:00am 

ADDRESS FOR SITE 
BRIEFING: 

Denel Aerospace, Atlas Road, Bonaero Park, Kempton Park 

CLOSING DATE FOR 
ENQUIRIES: 

N/A 

DESCRIPTION OF RFI: RECOMMISSION DENEL HELICOPTER BLADE SPIN RIG 

Submissions 

 
 
 
 
  

Shadrack.khanyile@denel.co.za  

 

RFI ENQUIRY EMAIL 
ADDRESS: 

General / Commercial: Shadrack.khanyile@denel.co.za 

Technical: Johan.botha@denel.co.za  

 

 

mailto:Shadrack.khanyile@denel.co.za
mailto:Shadrack.khanyile@denel.co.za
mailto:Johan.botha@denel.co.za
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PART A:  INVITATION TO RFI 

PURPOSE OF THIS RFI TND-ID011639 

Objective  

 

Denel Aerospace is seeking for a supplier to submit a proposal on: Recommission Denel Helicopter Blade Spin 
Rig 

 
 

General Requirement 

• Bidders should ensure that RFIs are delivered timeously and to the correct address 
(reflected on the cover page of this document).  If the RFI is late, it will not be considered for 
evaluation. 

• All RFIs must be submitted on this document – (NOT TO BE RE-TYPED) 

• No Local RFIs received by facsimile, email or any other similar medium will be considered. 

• This RFI is subject to the General Conditions of Contract (GCC) and Special Conditions 
specified in this, which is set out in PART C of this document. 

• The Bidder is to indicate acceptance and/or deviation from the General GCC and 
Conditions in this section. 

• Bidder to sign all the pages of this RFI including General Conditions of Contract and 
Special Conditions. This is to confirm that the Bidder has read the RFI document and 
accepted. 
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THE FOLLOWING PARTICULARS MUST BE FURNISHED (FAILURE TO DO SO MAY RESULT IN YOUR 

RFI BEING DISQUALIFIED).  

 

NAME OF BIDDER AND EACH ENTITY IN CONSORTIUM:  

POSTAL ADDRESS:  

STREET ADDRESS:  

CONTACT PERSON (FULL NAME):  

EMAIL ADDRESS:  

TELEPHONE NUMBER:  

FAX NUMBER:  

BIDDER REGISTRATION NUMBER OR REGISTRATION NUMBER OF 
EACH ENTITY IN CONSORTIUM   

 

BIDDER VAT REGISTRATION NUMBER OR VAT REGISTRATION 
NUMBER OF EACH ENTITY IN CONSORTIUM (Local Suppliers only) 

 

FULL NAME OF AUTHORISED REPRESENTATIVE:  

CAPACITY IN WHICH AUTHORISED REPRESENTATIVE SIGNS:  

SIGNATURE OF AUTHORISED REPRESENTATIVE:  

DATE OF SIGNATURE  
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PART B:  CHECKLIST OF COMPULSORY RETURNABLE 
SCHEDULES AND DOCUMENTS 

Please adhere to the following instructions: 

1. Tick in the relevant block below 

2. Ensure that the following documents are completed and signed where applicable: 

3. Use the prescribed sequence in attaching the annexures that complete the RFI Document 

NB: Should all of these documents not be included where applicable; the Bidder may be 

disqualified on the basis of non-compliance. 

YES NO 

  Part A: Invitation to RFI (with a signature of an authorised representative of the Bidder) 

  Part B:  Checklist of compulsory returnable schedules and documents 

  Part C: Specifications, Conditions of RFI and Undertakings by Bidder (with a signature of an 

authorised representative of the Bidder) 

  Annexure A: Statement of Work and Schedule of Rates/Price Proposal  

  Annexure B: SBD2 – Tax Clearance Certificate or Tax Pin Requirement (N/A to Foreign 

Bidders) 

  Annexure C: SBD4 - Declaration of Interest 

              Annexure G: B-BBEE status level certificate (N/A to Foreign Bidders)                

  Annexure H: Certified copies of your CIPC company registration documents listing all 

members with percentages, in case of a close corporation (N/A to Foreign Bidders) 
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PART C:  SPECIFICATIONS, CONDITIONS OF RFI AND 
UNDERTAKINGS BY BIDDER 

1. DEFINITIONS 

In this Request for RFI, unless a contrary intention is apparent: 

1.1 B-BBEE means Broad-Based Black Economic Empowerment as defined in section 1 of the 
Broad-Based Black Economic Empowerment Act, 2003 (Act No 53 of 2003); 

1.2 B-BBEE Act means The Broad-Based Black Economic Empowerment Act, 2003 (Act No 53 
of 2003); 

1.3 B-BBEE status level means the B-BBEE status received by a measured entity based on its 
overall performance used to claim points in terms of regulation 6 and 7 of the Preferential 
Procurement Regulations, 2022; 

1.4 Business Day means a day which is not a Saturday, Sunday or public holiday; 

1.5 RFI means a written offer in the prescribed or stipulated form lodged by a Bidder in response 
to an invitation in this request for RFI(“RFI”), containing an offer to provide goods, works or 
services in accordance with the specification as provided in this RFI; 

1.6 Bidder means a person or legal entity, or an unincorporated group of persons or legal 
entities that submit a RFI; 

1.7 Companies Act means the Companies Act, 2008 (Act No 71 of 2008); 

1.8 Compulsory Documents means the list of compulsory schedules and documents set out in 
Part B;  

1.9 Closing date and time means the date and time, by which RFIs must be received; 

1.10 Denel means Denel SOC Ltd, a State-Owned Company with registration number: 
1992/001337/30) or any of its divisions and subsidiaries; 

1.11 Evaluation Criteria means the criteria set out under the clause 30 (evaluation process) of 
this Part C, which includes functional criteria (stage1) and price and preferential points 
(stage 2) assessment; 

1.12 Functional Criteria means the criteria set out in clause 30.2 referring to the qualify 
specification of the RFI in accordance with the relevant standards. refer to part c of this 
document; 

1.13 Includes or including means includes or including without limitation; 

1.14 Intellectual Property Rights means all rights, title and interests in and to any creation of the 
mind that is capable of being protected by statute or through common law including, but not 
limited to, copyright, designs, know-how, patents and trademarks and any other ensuing 
intellectual property rights and interests of a similar nature whether registerable or not; 

1.15 NKP means an area declared as a National Key Point Area in terms of The National Key 
Point Act, 1980 (Act No 102 of 1980) as amended;  

1.16 PFMA means the Public Finance Management Act, 1999 (Act No 1 of 1999), as amended; 

1.17 PPPFA means The Preferential Procurement Policy Framework Act, 2000 (Act No 5 of 
2000) as amended; 
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1.18 PPPFA Regulations means The Preferential Procurement 
Regulations 2022, Published In Terms Of The PPPFA; 

1.19 Price and Preferential Points Assessment means the process described in clause 30.3 of 
this document in Part C, as prescribed by the PPPFA. 

1.20 Rand or R is a reference to the lawful currency of the Republic Of South Africa; 

1.21 Request for RFI or RFI means this document (comprising each of the parts identified under 
part a, Part B, Part C and Part D) including all annexures and any other documents so 
designated by Denel; 

1.22 SARS means The South African Revenue Service; 

1.23 Services means the services required by Denel, as specified in this RFI Part D; 

1.24 SLA means Service Level Agreement that will be concluded between Denel and successful 
Bidder, if/ where applicable; 

1.25 SOC means State Owned Company, as defined by the Companies’ Act; 

1.26 Specification means specification or description of Denel's requirements contained in this 
RFI; 

1.27 State means The Republic of South Africa; 

1.28 RFI Process means the process commenced by the issuing of this request for RFIs and 
concluding upon formal announcement by Denel of the selection of a successful Bidder(s) or 
upon the earlier termination of the process; 

1.29 Website means a website administered by Denel under its name with web address 
www.denel.co.za; 

Note: The term SLA and Contract are used interchangeably in this document. 
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2. RFI OFFICE 
 

Kindly forward your queries to the email as identified on cover page of RFI. 

No questions will be answered telephonically.  

Kindly note that it is the sole responsibility of the Bidder, to ensure they attend the briefing. 

The briefing will be used to clarify any issues in this RFI document. (If applicable) 

Additional information, responses to questions/queries/comments will be posted on the e-

Tender portal updates from time to time. Denel will not be held liable/responsible in the event 

that Bidders do not view this information.  
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3. SUBMISSION OF RFI 

3.1 Submission of RFIs are to be submitted to the email address as indicated on the cover page 
of this RFI. 

3.2 Information regarding the packaging and submission of the RFI: 

• RFI number must be reflected in the emails “subject” field.  

• The return address will be deemed the sender email address. Kindly ensure all 

submissions are duly authorised.   

• If bidders are submitting more than one (1) RFI regarding the functions explained in 

the cover page and Part D of this RFI, then these should be submitted as separate 

submissions and indicated on the cover page of the RFI 

3.3 Bidders are requested to initial each page of the RFI document on the bottom right hand 
corner. 

4. RULES GOVERNING THIS RFI AND THE RFI PROCESS 

4.1 Participation in the RFI process is subject to compliance with the rules, terms and conditions 
contained in part c of this RFI. 

4.2 All persons (irrespective of whether they are participants in this RFI process) who obtained 
or received this RFI may only use it, and the information contained herein, in compliance 
with the rules, terms and conditions contained in this RFI. 

4.3 All Bidders are deemed to accept the rules, terms and conditions contained in part c of this 
RFI. 

4.4 The rules, terms and conditions contained in this RFI apply to: 

4.4.1 The RFI and any other information given, received, or made available about this RFI, and 

any revisions or annexures; 

4.4.2 The RFI Process; and 

4.4.3 Any communications (including any briefings, presentations, meetings, and negotiations) 

relating to the RFI or the RFI Process. 
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5. STATUS OF REQUEST FOR RFI 

This RFI is an invitation for person(s) to submit a RFI(s) for the provision of the services as 

set out in the Specification contained in Part D of this RFI. Accordingly, this RFI must not be 

construed, interpreted, or relied upon, whether expressly or implicitly, as an offer capable of 

acceptance by any person(s), or as creating any form of contractual, promissory, or other 

rights. No binding contract or other understanding for the supply of products/services will 

exist between Denel and any Bidder unless and until Denel has executed a formal written 

contract with the successful Bidder. 

6. ACCURACY OF THE RFI 

6.1 Whilst all due care has been taken in connection with the preparation of this RFI, Denel 
makes no representations or warranties that the content in this RFI or any information 
communicated to or provided to Bidders during the RFI process is, or will be, accurate, 
current or complete.  Denel, and its officers, employees and advisors will not be liable with 
respect to any information communicated which is not accurate, current or complete.  

6.2 If a Bidder finds or reasonably believes it has found any discrepancy, ambiguity, error or 
inconsistency in this RFI or any other information provided by Denel  (other than minor 
clerical matters), the Bidder must promptly notify Denel  in writing of such discrepancy, 
ambiguity, error or inconsistency in order to afford Denel an opportunity to consider what 
corrective action is necessary (if any). 

6.3 Any actual discrepancy, ambiguity, error or inconsistency in this RFI or any other information 
provided by Denel will, if possible, be corrected and provided to all Bidders without attribution 
to the Bidder who provided the written notice 

7. ADDITIONS AND AMENDMENTS TO THE RFI 

7.1 Denel reserves the right to change any information in, or to issue any addendum to this RFI 
before the closing date and time.  Denel and its officers, employees and advisors will not be 
liable in connection with either the exercise of, or failure to exercise this right. 

7.2 If Denel exercises its right to change information in terms of clause 7.1, it may seek 
amended RFIs from all Bidders. 

8. REPRESENTATIONS 

No representations made by or on behalf of Denel in relation to this RFI will be binding on 

Denel unless that representation is expressly incorporated into the contract ultimately 

entered into between Denel and the successful Bidder. 
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9. CONFIDENTIALITY 

All persons (including all Bidders) obtaining or receiving this RFI and any other information 

about this RFI or the RFI Process must keep the contents of the RFI and other such 

information confidential, and not disclose or use the information except as required for the 

purpose of developing a RFI in response to this RFI. 

10. UNAUTHORISED COMMUNICATIONS 

10.1 Communication (including promotional or advertising activities) with staff of Denel or their 
Denel assisting with the RFI process is not permitted during the RFI process. Nothing in this 
clause 11 is intended to prevent communications with staff of, or advisors to, Denel to the 
extent that such communication is not related to this RFI or the RFI process. 

10.2 Bidders must not otherwise engage in any activities that may be perceived as, or that may 
have the effect of, influencing the outcomes of the RFI process in any way. 

11. IMPROPER ASSISTANCE, FRAUD AND CORRUPTION 

11.1 Bidders may not seek or obtain the assistance of employees of Denel in the preparation of 
their RFI responses. 

11.2 Denel may in its absolute discretion, immediately disqualify a Bidder that it believes has 
sought or obtained such improper assistance. 

11.3 Bidders are to be familiar with the implications of contravening the prevention and combating 
of corrupt activities act, 2004 and any other relevant legislation. 

11.4 Any improper communication, canvassing, or engagement with any Denel 
people/person/representative will result in immediate disqualification from the RFI process 

12. ANTI-COMPETITIVE CONDUCT 

12.1 Bidders and their respective officers, employees, agents, and advisors must not engage in 
any collusion, anti-competitive conduct or any other similar conduct with any other Bidder or 
any other person(s) in respect of this RFI process, including during the:  

a. Preparation or lodgement of their RFI; 

b. Evaluation and clarification of their RFI; and 

c. Negotiations with Denel. 

12.2 For the purposes of this clause 13, collusion, anti-competitive conduct or any other similar 
conduct may include disclosure, exchange, and clarification of information whether or not 
such information is confidential to Denel or any other Bidder or any other person or 
organisation. 

12.3 In addition to any other remedies available to it under law or contract, Denel may, in its 
absolute discretion, immediately disqualify a Bidder that it believes has engaged in any 
collusive, anti-competitive conduct or any other similar conduct during or before the RFI 
process. 
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13. COMPLAINTS ABOUT THE RFI PROCESS 
 

13.1 Any complaint about the RFI or the RFI process must be submitted to the RFI office via the 
RFI response email address, by email only, immediately upon the cause of the complaint 
arising or becoming known to the Bidder.  

13.2 The written complaint must set out: 

13.2.1 The basis for the complaint, specifying the issues involved; 

13.2.2 How the subject of the complaint affects the organisation or person making the complaint; 

13.2.3 Any relevant background information; and 

13.2.4 The outcome desired by the person or organisation making the complaint. 

13.3 If the matter relates to the conduct of an employee of Denel, the complaint should be 
addressed in writing marked for the attention of the chief executive officer of Denel, and 
delivered to the physical address of Denel, as notified. 

 

14. CONFLICT OF INTEREST 

14.1 A Bidder must ensure that its officers, employees, agents and advisors do not place 
themselves in a position that may give rise to actual, potential or perceived conflict of interest 
between the interests of Denel and the Bidder’s interests during the RFI process. 

14.2 The Bidder is required to provide details of any interests, relationships or clients which may 
or do give rise to a conflict of interest in relation to the supply of the products/services under 
any contract that may result from this RFI. If the Bidder submits its RFI and a subsequent 
conflict of interest arises, or is likely to arise, which was not disclosed in the RFI, the Bidder 
must notify Denel immediately in writing of that conflict. 

14.3 Denel may immediately disqualify a Bidder from the RFI process if the Bidder fails to notify 
Denel of the conflict of interest as required.  
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15. LATE RFI 

15.1 RFIs must be delivered by the closing date and time.  The closing date and time may be 
extended by Denel in its absolute discretion by providing written notice to Bidders, if 
available or be amended on the RFI portal. 

15.2 RFIs delivered after the closing date and time or lodged at a location or in a manner that is 
contrary to that specified in this RFI will be disqualified from the RFI process and will be 
ineligible for consideration.  No late RFIs will be accepted. 

15.3 The determination by Denel as to the actual date and time that a RFI is submitted is final.    

16. BIDDER’S RESPONSIBILITIES 

16.1 Bidders are responsible for: 

16.1.1 Examining this RFI and any documents referenced or attached to this RFI and any other 

information made or to be made available by Denel to Bidders in connection with this RFI; 

16.1.2 Fully informing themselves in relation to all matters arising from this RFI, including all matters 

regarding Denel's requirements for the provision of the Services;  

16.1.3 Ensuring that their RFIs are accurate and complete;  

16.1.4 Making their own enquiries and assessing all risks regarding this RFI, and fully considering 

and incorporating the impact of any known and unknown risks into their RFI;  

16.1.5 Ensuring that they comply with all applicable laws with regards to the RFI Process 

particularly as specified by National Treasury Regulations, Guidelines, Instruction Notes and 

Practice Notes and other relevant legislation as published from time to time in the 

Government Gazette; and  

16.1.6 Submit all Compulsory Documents. 
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17. PREPARATION OF RFI 

17.1 Bidders must ensure that: 

17.1.1 Their RFI is submitted in the required format as stipulated in this RFI; and  

17.1.2 All the required information fields in the RFI are completed in full and contain the information 

requested by Denel. 

17.2 Denel may in its absolute discretion reject a RFI that does not include the information 
requested or is not in the format required. 

17.3 Unnecessarily elaborate responses or other representations beyond that which is sufficient 
to present a complete and effective RFI is not desired or required. Elaborate and expensive 
visual and other presentation aids are not necessary. 

17.4 Where the Bidder is unwilling to accept a specified condition, the non-acceptance must be 
clearly and expressly stated.  Prominence must be given to the statement detailing the non-
acceptance. It is not sufficient that the statement appears only as part of an attachment to 
the RFI, or be included in the general statement of the Bidder’s usual operating conditions. 

17.5 An incomplete RFI may be disqualified or assessed solely on the information completed or 
received with the RFI. 

18. ILLEGIBLE CONTENT, ALTERATION AND ERASURES 

18.1 Denel may disregard any content in a RFI that is illegible and will be under no obligation 
whatsoever to seek clarification from the Bidder. 

18.2 Denel may permit a Bidder to correct an unintentional error in its RFI where that error 
becomes known or apparent after the closing time, but in no event, will any correction be 
permitted if Denel reasonably considers that correction would materially alter the substance 
of the RFI or affect the fairness of the RFI process. 

19. OBLIGATION TO NOTIFY ERRORS 

If, after a Bidder’s Response has been submitted, the Bidder becomes aware of an error in 

its Response (including an error in pricing, but excluding clerical errors which would have no 

bearing on the evaluation of the RFI), the Bidder must promptly notify Denel of such error 

before closing date and time of the RFI. 
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20. RESPONSIBILITY FOR RFI COSTS 

20.1 The Bidders participation or involvement in any stage of the RFI process is at the Bidders 
sole risk, cost and expense.  Denel will not be held responsible for, or pay for, any expense 
or loss that may be incurred by Bidders in relation to the preparation or lodgement of their 
RFI.  

20.2 Denel is not liable to the Bidder for any costs on the basis of any contractual, promissory or 
restitution grounds whatsoever as a consequence of any matter relating to the Bidder’s 
participation in the RFI process, including without limitation, instances where: 

20.2.1 The Bidder is not engaged to perform under any contract; or 

20.2.2 Denel exercises any right under this RFI or at law. 

21. DISCLOSURE OF RFI CONTENTS AND RFI INFORMATION 

21.1 All RFIs received by Denel will be treated as confidential. Denel will not disclose contents of 
any RFI and RFI information, except: 

21.1.1 as required by law; 

21.1.2 for the purpose of investigations by other government authorities having relevant jurisdiction; 

21.1.3 to external consultants and advisors of Denel engaged to assist with the RFI Process; or for 

the general information of Bidders required to be disclosed as per National Treasury 

Regulations, Guidelines, Instruction Notes or Practice Notes. 

22. USE OF RFI  

22.1 Upon submission in accordance with the requirements relating to the submission of RFIs, all 
RFIs submitted become the property of Denel. Bidders will retain all ownership rights in any 
intellectual property contained in the RFIs.  

22.2 Each Bidder, by submission of their RFI, is deemed to have licensed Denel to reproduce the 
whole, or any portion, of their RFI for the sole purposes of enabling Denel to evaluate the 
RFI. 

23. RFI ACCEPTANCE 

All RFIs received must remain open for acceptance for a minimum period as stipulated in the 

cover page of the RFI from the Closing Time. This period may be extended by written mutual 

agreement between Denel and the Bidder. 
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24. CHANGES TO PRICE PROPOSALS 

Changes by the Bidders to submitted RFIs will not be considered after the closing date and 

time. 

25. DENEL PROCUREMENT PHILOSOPHY  

It is the policy of Denel, when purchasing products, services and works, to follow a course of 

optimum value and efficiency by adopting best purchasing practices in Supply Chain 

Management, ensuring where possible that open and fair competition has prevailed, with 

due regard to the importance of: 

25.1 The PFMA and the PPPFA;  

25.2 Preferential procurement regulations 2022; 

25.3 Relevant legislation; and 

25.4 In its quest to advance black-owned companies and individuals, Denel will actively support 
and give preference to companies with one or a combination of the following transformation 
profiles: 

a. At least 51% Black owned; 

b. At least 51% Black Youth owned; 

c. At least 51% Black Women owned; 

d. At least 51% Black People with Disabilities owned; 

e. At least 51% owned by Black People Living in Rural or Underdeveloped areas or 

Townships; 

f. At least 51% owned by Black People who are Military Veterans as defined in the B-

BBEE Act. 

Note: 1. As a SOC is mandated to give preference to B-BBEE compliant and 

transformed companies. Bidders that do not meet the above-mentioned 

transformation levels must submit a Transformation Plan outlining steps to 

address shortcomings in their current status. (N/A to bidders based 

overseas) 

 2. The transformation plan must be submitted as part of the original bid 

submission. Failure to do so may lead to the disqualification of the bid. (N/A to 

foreign bidders) 
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26. BROAD-BASED BLACK ECONOMIC EMPOWERMENT AND 
SOCIO-ECONOMIC OBLIGATIONS (N/A TO BIDDERS BASED OVERSEAS) 

26.1 As explained in more detail in the BBBEE Preference Points Claim Form and as prescribed 
in terms of the Preferential Procurement Policy Framework Act, 2000 (PPPFA), (Act No 5 of 
2000) and its Regulations, Bidders are to note that Denel will award preference points to 
companies who provide valid proof of their B-BBEE status using either the latest version of 
the generic Codes of Good Practice or Sector Specific Codes (if applicable).  

26.2 To qualify for preferential procurement: 

26.2.1 Bidders with annual total revenue of R10 million or less qualify as Exempted Micro 

Enterprises (EMEs) in terms of the B-BBEE Act and must submit a certificate issued by a 

registered, independent auditor (who is not the Bidder or a partner to the Bidder) or an 

accredited verification agency. (N/A to Foreign bidders) 

26.2.2 Bidders other than Exempted Micro-Enterprises (EMEs) must submit their original and valid 

B-BBEE status level verification certificate or a certified copy thereof, substantiating their B-

BBEE status. The submission of such certificates must comply with the requirements of 

instructions and guidelines issued by National Treasury and must be in accordance with the 

applicable notices published by the Department of Trade and Industry in the Government 

Gazette.  (N/A to Foreign bidders) 

26.3 Denel shall use the lowest acceptable RFI to determine the applicable preference point 
system that is either 90/10- or 80/20-point system as per the PPPFA regulations. 

26.4 Bidders are required at all times to comply with the latest B-BEE legislation and/or instruction 
notes as issued from time to time by the department of trade and industry. 

Note: Failure to submit a valid and original or a certified copy of the Bidder’s B-BBEE 

certificate as stipulated in this document (the B-BBEE Preference Points Claim 

Form) at the Closing Date and Time of this RFI, will result in a score of zero being 

allocated for B-BBEE. 

27. B-BBEE JOINT VENTURES OR CONSORTIUMS 

27.1 Bidders who wish to respond to this RFI as a joint venture [JV] or consortium with other 
entities, must state their intention to do so in their RFI submission.  

27.2 Such Bidders must also submit a signed JV or consortium agreement between the parties 
clearly stating the percentage [%] split of business and the associated responsibilities of 
each party. If such a JV or consortium agreement is unavailable, the partners must submit 
confirmation in writing of their intention to enter into a JV or consortium agreement should 
they be awarded business by Denel through this RFI process.  

27.3 This written confirmation must clearly indicate the percentage [%] split of business and the 
responsibilities of each party. In such cases, award of business will only take place once a 
signed copy of a JV or consortium agreement is submitted to Denel. 

27.4 Bidders are to note the requirements for B-BBEE compliance of JVs or consortiums as 
required in the B-BBEE preference point claim form and submit it together with proof of their 
B-BBEE status as stipulated in the claim form in order to obtain preference points for their B-
BBEE status. 
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28. NATIONAL TREASURY’S CENTRAL SUPPLIER DATABASE 

Bidders are required to self-register on National Treasury’s Central Supplier Database (CSD) 

which has been established to centrally administer supplier information for all organs of state 

and facilitate the verification of certain key supplier information.  

A RFI may not be awarded to a Bidder who has failed to register on the CSD.  

Only foreign suppliers with no local registered entity need not register on the CSD.  

The CSD can be accessed at https://secure.csd.gov.za/. Respondents are required to 

provide the following to Denel in order to enable it to verify information on the CSD: 

29. TAX COMPLIANCE 

29.1 A Bidder must be compliant when submitting a proposal to  Denel and remain compliant for 
the entire contract term with all applicable tax legislation, including but not limited to the 
income tax act, 1962 (act no. 58 of 1962) and value added tax act, 1991 (act no. 89 of 1991). 

29.2 It is a condition of this RFI that the tax matters of the successful Bidder are in order, or that 
satisfactory arrangements have been made with the South African revenue service (SARS) 
to meet the Bidder’s tax obligations.  

NOTE: OVERSEAS BIDDERS ARE TO OBTAIN AN RSA TAX CLEARANCE 

CERTIFICATE! BY COMPLETING THE SBD1 FORM. 

29.3 National treasury shall verify the Bidder’s tax compliance status through the central supplier 
database. (n/a to bidders based overseas) 

29.4 It is a requirement that a Bidder grant a written confirmation when submitting a RFI that 
SARS may on an on-going basis during the tenure of the contract disclose the Bidder’s tax 
compliance status and by submitting this RFI such confirmation is deemed to have been 
granted. 

29.5 Where consortia / joint ventures / sub-contractors are involved, each party must be 
registered on the central supplier database and their tax compliance status will be verified 
through the central supplier database [n/a to bidders based overseas] 

30. EVALUATION CRITERIA 

The RFIs will be evaluated and adjudicated as follows: 

30.1 Mandatory Evaluation Criteria 

30.1.1 Only those Bidders which satisfy all of the Mandatory Criteria will be eligible to participate 

further in the RFI Process.  

All documentation must be attached proving that Bidder comply to the mandatory 

requirements. 
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31. STATUS OF RFI 

31.1 Each RFI constitutes an irrevocable offer by the Bidder to Denel to provide the 
products/services required and otherwise to satisfy the requirements of the specification as 
set out in this RFI. 

31.2 A RFI must not be conditional on: 

a. the Board approval of the RFI or any related governing body of the Bidder being 

obtained; 

b. the Bidder conducting due diligence or any other form of enquiry or investigation on 

Denel; 

c. the Bidder (or any other party) obtaining any regulatory approval or consent;  

d. the Bidder obtaining the consent or approval of any third party; or 

e. The Bidder stating that it wishes to discuss or negotiate any commercial terms of the 

contract. 

31.3 Denel may, in its absolute discretion, disregard any RFI that is, or is stated to be, subject to 
any one or more of the conditions detailed above (or any other relevant conditions). 

31.4 Denel reserves the right to accept a RFI in part or in whole or to negotiate with a Bidder in 
accordance with the provisions of this RFI and the applicable laws and regulations. 



 

 

TND-ID011837 
 RESTRICTED 

 
Page 21 of 39 

  
 

 

 

32. CLARIFICATION OF RFI 

32.1 Denel may seek clarification from and enter into discussions with any or all of the Bidders in 
relation to their RFI. Denel may use the information obtained when clarification is sought or 
discussions are held in interpreting the RFI and evaluating the cost and risk of accepting the 
RFI.  Failure to supply clarification to the satisfaction of Denel may render the RFI liable to 
disqualification. 

32.2 Denel is under no obligation to seek clarification of anything in a RFI and reserves the right 
to disregard any clarification that Denel considers to be unsolicited or otherwise 
impermissible or irrelevant in accordance with the rules set out in this RFI. 

33. DISCUSSION WITH BIDDERS 

Denel is under no obligation to discuss the outcome of the RFI process with any of the 

Bidders 

34. SUCCESSFUL RFI 

34.1 Selection as a successful Bidder does not give rise to a contract (express or implied) 
between the successful Bidder and Denel for the supply of products / services until such time 
that Denel and the successful Bidder conclude the SLA. 

34.2 The Bidder is bound by its proposal and all other documents forming part of its response, 
and Denel will not entertain any material deviation from the original offer. 

35. NO OBLIGATION TO ENTER INTO CONTRACT 

Denel is under no obligation to appoint a successful Bidder(s) (as the case may be), or to 

enter into a contract and/or SLA with a successful Bidder or any other person, if it is unable 

to identify a RFI that complies in all relevant respects with the requirements of Denel, or if 

due to changed circumstances, there is no longer a need for the Services requested, or if 

funds are no longer available to cover the total envisaged expenditure.  For the avoidance of 

any doubt, in these circumstances Denel will be free to proceed via any alternative process. 

36. BIDDER WARRANTIES 

36.1 By submitting a RFI, a Bidder warrants that: 

36.1.1 It did not rely on any express or implied statement, warranty or representation, whether oral, 

written, or otherwise made by or on behalf of Denel, its officers, employees, or advisers other 

than any statement, warranty or representation expressly contained in the RFI; 

36.1.2 it did not use the improper assistance of Denel's employees or information unlawfully 

obtained from them in compiling its RFI; 

36.1.3 it is responsible for all costs and expenses related to the preparation and submission of its 

RFI, and any future process connected with or relating to the RFI Process; 

36.1.4 it accepts and will comply with the terms set out in this RFI; and 
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36.1.5 It will provide additional information in a timely manner as requested 

by Denel to clarify any matters contained in the RFI. 

37. DENEL’s RIGHTS 

37.1 Notwithstanding anything else in this RFI, and without limiting its rights at law or otherwise, 
Denel reserves the right, in its absolute discretion at any time, to: 

37.1.1 Cease to proceed with, or suspend the RFI Process prior to the execution of a formal written 

contract and/or SLA; 

37.1.2 Alter the structure and/or the timing of this RFI or the RFI Process; 

37.1.3 Amend any RFI condition, RFI validity period, RFI specifications or extend the RFI closing 

date, all before the RFI closing date: 

37.1.4 Terminate the participation of any Bidder or any other person in the RFI Process; 

37.1.5 Request additional relevant information, agreements and other documents to verify 

information provided in the RFI response or request clarification from any Bidder or any other 

person; 

37.1.6 Provide additional information or clarification; 

37.1.7 Negotiate with any one or more Bidder’s; 

37.1.8 Call for new RFIs; 

37.1.9 Reject any RFI that does not comply with the requirements of this RFI. 

37.1.10 Disregard the lowest priced RFI or any RFI in part or in whole 

37.1.11 Categorise the RFIs into different areas of expertise 

37.1.12 Conduct site visits at the Bidders Offices or at Client’s Site or office if so required 

37.1.13 Consider the guidelines and prescribed hourly remuneration rates for consultants as 

provided for in the National Treasury Instruction 01 of 2013\2014: Cost Containment 

Measures, where relevant. 

37.1.14 Governing laws 

37.2 This RFI and the RFI process are governed by the laws of the republic of South Africa.  

37.3 All RFIs must be completed using the English language and 

37.4 All costing must be in Rands.  

38. PART D: STATEMENT OF WORK 

Request for Information to recommission Denel Helicopter Blade Spin Rig 
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39. INTRODUCTION 

 

Denel Aerospace hereby invites qualified suppliers, OEM-authorised facilities, and engineering solution 

providers to submit proposals towards this Request for Information (RFI) for the upgrade and 

modernization of the Denel Aerospace Spin Rig, also commonly referred to as a Whirl Tower.  For the 

past few decades, the blade test facility has primarily been used to balance AIRBUS SA330/AS332 

helicopter main rotor blades.  The Spin Rig is currently inoperative mainly due to obsolescence issues 

and there is a requirement to extend its test capabilities to include balancing of other helicopter main rotor 

blade types as well. 

40. PURPOSE 

The objective of this RFI is to: 

- Identify suitable upgrade technologies 

- Understand available OEM approved industry solutions and associated performance characteristics 

- Identify risks and infrastructure needs 

- Obtain implementation costs and execution timeline estimates 

- Inform Denel’s future business strategy 

Denel Aerospace is seeking a turnkey solution which will restore full functionality of the Spin Rig 
and resolve obsolescence issues associated with legacy monitoring and control systems.   
 
  

41. SCOPE OF WORK 
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In order to minimise capital investment required to return the blade test facility to 
a serviceable state, it is suggested that the proposed upgrade considers retention of the main dynamic 
components that include the following items: 
 

• DC Electrical motor;  

• Main gearbox; 

• Sikorsky Main Rotor Head; 

• Main Catwalk and Control Building Structures 

• Ancillary Services, including the blade hoist and power distribution room. 

The current infrastructure as defined in Section 5 of this document shall be reviewed and proposed 
changes or upgrades shall be included in the response to this RFI.  This may include upgrades or 
improvements to structural mounting, cable routing, lighting, ventilation, and safety systems, etc. 
A site meeting to evaluate the current condition and infrastructure can be arranged on request through 
the designated contact person appointed in this RFI. 
As an alternative to retaining the main dynamic components of the current system configuration, this RFI 
also seeks to investigate the availability of complete solutions for a comprehensive new Spin Rig/Whirl 
Tower facility to test helicopter blades in line with latest OEM approved test methodologies and 
performance specifications.  Such proposals could be offered as a single stand-alone solution as an 
alternative to upgrading the facility control and measurement interfaces and retaining the main dynamic 
components listed above.  

42. CRITICAL CONSIDERATIONS FOR PROPOSED SOLUTIONS 

The functional specification and operation of the original test facility design baseline is derived from 
Aerospatiale OEM documentation based on the process and theory associated with helicopter blade 
balancing activities.  For reference purposes, these documents are included in this RFI and shall be 
treated as confidential and used solely for the purpose of responding to this RFI.   
The proposed solution and/or blade balancing methodology and procedures shall achieve the same blade 
balancing results (or better) as is defined the original OEM documentation included in this RFI. 
The following critical criteria needs to be considered in the proposed solution:  
 

42.1 Blade Type Test capability 

The test facility is currently configured to test Airbus Puma/Super Puma (SA330/AS332) 
blade types.  This capability has to be expanded to test the following additional main rotor 
blade types: 

 

• AIRBUS BK117  

• AGUSTA Westland/Leonardo A109 

• AIRBUS H125/AS350 & H225/SA330/AS332 

• Possibility to test other blade types through customization of parameters and fixtures 

The system needs to be configured to reflect the required HMI interfaces and control 
parameters for each blade type in line with OEM specifications, whilst customizable reports 
shall be generated that capture all relevant data required for the balancing process.  The 
main rotor head blade attachment points shall be customized to accommodate the different 
blades from the various aircraft types listed above, whilst the blade tracking system shall be 
able to accommodate the different blade lengths.  The upgraded monitoring and control 
systems shall also consider the required control and measurement parameters required to 
test each blade type as stipulated by the relevant OEM’s.  

 
42.2 Failure Mode Analysis 
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The proposed solution shall identify all possible failure modes or 
scenarios that could be encountered with the operation of the Spin Rig and contain adequate 
control mechanisms and protection systems to minimise or eliminate the risk associated with 
these failures. These failure modes shall consider all possible events that could be fatal or 
result in a major system malfunction that could cause significant damage to the facility 
equipment and its surrounding areas. It shall also consider interruption of electrical and 
water supply to the premises and ensure safe shutdown of the system in the event that it 
occurs.  

 
42.3 System Operation 

Ease of system operation considering control panel Human Machine Interface (HMI) 
configuration and documented operating procedures is important.  Simplicity of the 
procedure to balance blades and the time it takes to balance blades are also critical 
considerations.  A functional block diagram of the proposed solution functionality will be 
valuable to demonstrate thorough understanding of the requirement and the inter 
relationship of subsystems to be implemented. 

 
42.4 Existing Infrastructure and Facilities 

As mentioned above, in the interest of cost it is preferred that the DC Electric motor, main 
Gearbox and Main Rotor Head are to be retained in the proposed upgrade.  The catwalk, 
blade hoisting system, surrounding infrastructure and all control mechanisms and interfaces 
to the main rotor head, DC Motor and Gearbox are to be inspected during pre-arranged site 
visits and recommendations for replacement or upgrade need to be included in the proposed 
upgrade if required.  Photos of some of these facilities are included in this document for 
illustration purposes. 
As an alternative to retaining existing subsystems and infrastructure, a comprehensive new 
solution will also be considered and evaluated accordingly. 

 
42.5 System Accuracy 

The system accuracy of the proposed solution shall be equal to or better than the specified 
blade height tracking accuracy as defined in the attached OEM documentation.  The system 
accuracy of the proposed solution shall be specified. 

 
42.6 Maintenance & Support 

Define technical and maintenance support services and activities that will be required to 
support the system during its operational life cycle.  Provide a list of documents that will be 
required to successfully operate and maintain the upgraded Spin Rig Configuration baseline.  
Outline a typical operational procedure to successfully balance blades on the proposed 
solution for the target aircraft types.  Indicate the warrantee period and conditions to cover 
defective workmanship and component failures. 
Define what training (theoretical or on-the-job) will be required, who will provide the training 
and what training material will be provided. 
 

42.7 Delivery Schedule 

Define all major milestones, associated deliverables and durations relative to T0 (successful 
order placement).  Also indicate acceptance criteria for final system commissioning and 
hand-over.  

 
42.8 Company Experience & Core Business 

Indicate what type of prior experience the successful candidate should have to successfully 
execute the proposed upgrade and what evidence could be provided as testimony.  List all 
critical capabilities and skillsets a suitable candidate would require to design, develop and 
successfully implement an optimal solution for the upgrade requirement. Indicate which OEM 
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agreements or certifications (if any) would be required of a 
successful candidate to supply and install the proposed system upgrade. 

 
42.9 Regulation & Compliance 

Indicate if there are any local or foreign regulatory, legal or certification requirements that 
need to be complied to when implementing and commissioning the proposed upgrade 
solution.  Indicate if there are any end-user obligations in terms of hardware and/or 
Intellectual Property used in the upgrade.  

 
42.10 Costing 

The proposed upgrade shall be costed as follows: 
 

42.10.1 All hardware, materials or consumables shall be costed separately 

42.10.2 All bought-out and sub-contracted services shall be costed separately 

42.10.3 Direct Labour and other operational expenses incurred by the sub-contractor shall be costed 

separately 

42.11 Payment 

Commercial terms and conditions, including advance payment needs to be defined. 
 

43. BASIC COMPONENT SPECIFICATIONS OF CURRENT CONTROL AND MEASUREMENT 
SYSTEMS  

NOTE:  All figures quoted below (Voltages, Power, etc.) are inspected values and the accuracy and 
interpretation thereof must be confirmed during a pre-arranged tender site visit. 
 
 

43.1 DC Motor Drive 

Supply and install a DC Drive capable of controlling the existing DC motor with the following 
specifications: 
 
Armature Voltage = 800VDC Armature Current = 1330Amps 
Excitation Voltage = 210VExcitation Current = 21.5Amps 
Power Rating = 1000kW 
 
The current substation needs to be inspected and if need be, old control circuitry removed to 
make space for newer technology hardware (eg. DC Drive). 
 
Inspect and replace field supply electrical cable if required.  All cables to be installed in new 
galvanized conduits, earthed in accordance with electrical best practices and located to 
eliminate the risk of cables becoming submerged or otherwise exposed to the environment. 
 
Inspect tachometer drive motor on DC Motor and, if necessary, replace with suitable 
tachometer / encoder. 
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Figure 1: Tachometer 

 
The current DC motor drive is supplied from a HT Transformer with a rated capacity of 
1480kVa and a rated current of 1095 Amps.  Rated supply is 6600V on the primary and 
380V at the secondary although this is subject to confirmation during the site visit.  Should a 
different supply voltage be needed, the supplier must recommend a transformer to satisfy 
requirements. 

 

43.2 Collective pitch adjustment 

Inspect the 2-speed electric motor and rotary encoder.  If required, supply and install new 
motor and/or encoder.  This could result in a requirement to engineer a new coupling to 
connect the new motor to the existing collective pitch adjustment drive shaft. 
 
Note:  The existing motor is a Leroy-Somer 380V 3.75 Amp 3 Phase 50Hz 1.5kW. 
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Figure 2: Collective Pitch Adjustment 

 

43.3 Cyclic Pitch control system 

Inspect the pitch control motors and rotary encoders for position indication.  If required, 
supply and install new motors and/or encoders.  This could result in a requirement to 
engineer new couplings to connect the new motors to the existing cyclic pitch adjustment 
drive shafts.  
 
Note:  The existing motors are Leroy-Somer 380V 0.95 Amp 3 Phase 50Hz 0.37kW. 
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Figure 3: Cyclic Pitch Control 

 

43.4 Blade Pitch Actuators 

Inspect the three pitch actuators.  If necessary, supply and install new pitch actuators. 
 
Note:  The existing pitch actuators are Artus Type:  AR01020 28V ,1.6A 
Course:  8mm Vitesse: 25mm/MN 
Charge: 5000N 
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Figure 4: Pitch Actuator 

43.5 Protection 

Supply equipment protection cover to protect head against environmental elements when not 
in use. 
Provide lightning strike protection. 

 

43.6 Special Tooling 

Provide motivation for any additional special tooling identified as necessary for operation 
and/or maintenance of the Spin Rig. 

 

43.7 Safety Systems 

The following points are minimum requirements to be considered for safe operation of the 
Spin Rig and where needed, additional safety measures shall be defined:  
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43.7.1 All safety micro switches and electrical cabling to be replaced for 

systems not replaced during upgrade. 

43.7.2 Final safety system consolidation and functionality must be certified by a suitably qualified 

and certified inspector for acceptance by the Denel Aerospace Plant Engineer. 

43.7.3 ‘Emergency stop’ feature must be demonstrated successfully. 

43.7.4 Implement overspeed watchdog system that will shut down the DC motor in the event of 

overspeed. 

43.7.5 Propose additional safety systems as deemed necessary to address failure scenarios that 

can reasonably be expected. 

43.8 Control Panel, Room and Cabinets 

New control cabinets, interfaces and lighting shall be provided.  Existing systems and 
hardware shall be removed.  Control room shall be refurbished and equipped as required.  
Old infrastructure, wiring, cabinets, trunking, terminals and connectors shall be removed if 
not required. 

43.8.1 User defined operational functionality. 

• Individual operator login traceability. 

• Level login feature:  Supervisor, Artisan, Maintenance, Admin rights. 

• Forms and sheets required to be filled in to be generated by the Application to be printed 
in the control room. 

 

43.9 Measuring System 

All signal measurement wire and components must be routed well away from potential 
magnetic interference sources and protected from the elements.  All signals are currently 
routed through a central, multi-channel slip ring.  Although a wireless telemetry system is 
preferred, it might be costly.  Evaluate the condition of the slip ring and used/open 
CHANNELS in order to accommodate changes in sensor/control signal configurations of the 
proposed upgrade. 
The following measurement accuracies are required: 

• Pitch Moment: ± 0.3% of input range. 

• Blade Tracking (Height) ± 1.0 mm. 

• Blade Pitch: ± 0.02° (1 minute)  

• Rotor R.P.M. Display ± 1.0 R.P.M. 

 

Due to the proximity of Welding Works and Oliver Tambo International Airport’s radars, there 
is a significant risk of electromagnetic interference from the environment.  The proposed 
upgrade design shall account for this. 
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Figure 5: Pitch Moment Measuring 

 

 

Figure 6: Blade Height Measurement 

 
 
 

43.9.1 Rotor Blade Tracking System 

• Clean and refurbish the rotor blade tracking system, or if more cost effective, replace 
entire blade tracking system with an alternative system provided the same or better 
accuracy and repeatability can be achieved. 
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• Included in this will be the hardware, cabling and SCADA 
software. 

 

43.9.2 Pitch Moment Measurement 

• Replace the load cells. 

• Clean and refurbish slip ring (Unless wireless transmission as indicated above can 
be implemented) 

• Included in this will be the hardware, cabling and SCADA software. 

 

43.10 Software 

• Software shall comply with recognised coding standards agreed to by Denel Aerospace. 

• Finalisation of all newly developed software shall be subject to approval by a designated 

Denel Aerospace software engineer.   

• All software shall be provided to Denel Aerospace in a format that would allow easy re-

installation as and when required. 

• Source code of all software shall be supplied to Denel Aerospace. 

43.11 Other 

• The existing stand-alone anemometer shall be replaced.  Reasonable offers to display 

wind speed and direction on the new user interface shall be considered. 

43.12 Control systems and user functionality features. 

• Industrial control system with fail safe procedures (Safety interlocks). 

• Industrial control system to control motor speed and direction (Slow turn clockwise and 
counter clockwise, 5RPM and 255RPM running speed). 

• Collective Pitch motor control (Operator must be able to select pre-programmed 
positions, i.e. Blade Pitch Angle in degrees). 

• Integrated view and report capability. 

• Industrial Human Machine Interface (HMI) Touch Panel/-s. 

• Visual warning indicators to be displayed to operator. 

• Visual indication of all safety interlocks (Arm or Safe). 

• System failures to be displayed and logged for maintenance reporting and fault finding. 

• Printer 
 
The steps below describe the procedure followed to balance blades on the spin rig.  The HMI 
design shall ensure that all steps are catered for in a layout that is intuitive and follows the 
sequence as below.  The steps and sequence are as per the blade balancing procedures 
described in SPIN RIG GIR 3544 & GIR 3675 (Attached) where details of each step is also 
described. 

 

a) Verify calibration of pitch rod load cells. (Head stationary) 
b) Zero blade pitch moments 
c) Adjust pitch links to achieve equal pitch moments (Dynamic at 5 RPM and 255RPM) – 

Referenced to Master blades. 
d) Measure dynamic blade height at 255 RPM. 
e) Adjust low speed trim tabs to achieve minimum height split relevant to Master blades 
f) Save collected data per serial number of blades. 
g) Print information sheets to populate blade log documentation. 

 

Controls Required for operator include, but not limited to: 

1. System Power ON/OFF 
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2. Select clockwise- or counter clockwise direction – Switching must 
be inhibited unless rotor is stationary. 

3. MRH Speed adjustment – limited to 270 RPM (Actual requirement 5 RPM and 255RPM) – 
Physical Large rotating knob and Slider on screen 

4. Emergency Shut down – Physical knob as typically used in machinery in prominent 
position. 

5. Collective Pitch Adjustment 
6. Cyclic Pitch Adjustment 
7. Enter Trim tab settings – via keyboard and on-screen 
8. Enter blade under test part-, and serial number. 
9. Enter operator name and control number. 

 

Information to be displayed to operator include, but is not limited to: 
 

1. Safety Interlock Status – On screen 
2. MRH direction of rotation – On screen  
3. MRH speed – On screen (Measurement on head, gearbox or DC motor) 
4. MRH speed secondary – On screen (Calculated from tracking system) 
5. Overspeed – Red light visible from anywhere in control room, siren audible in- and outside 

control room, flashing red warning on display 
6. Collective pitch – On screen 
7. Cyclic Pitch – On screen 
8. Blade moments per colour – On screen 
9. Master blade height absolute – On screen 
10. Secondary Master blade and Test blade height relative to Master – On screen 
11. Gearbox Oil temperature 
12. Drive Motor Current and Voltage 

 

 

Figure 7: Current User Interface 

 

Output following successful blade adjustment: 

1. Print a sheet per blade serial number stating pertinent information including final low speed 
tab settings, blade serial number, date and operator (The attached GIR documentation 
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contain example result sheets).  Space should be provided for 
operator stamp or signature.  Each blade’s logbook shall be updated based on the 
information contained in this sheet. 

 

43.13 Specific Requirements 

43.13.1 System Engineering Principles 

Denel Aerospace shall review system design at agreed milestones during the development 
process in accordance with international system engineering principles. 
 

43.13.2 Site Visit 

Bidders are encouraged to arrange with Denel Aerospace to conduct site visits in order to 
gain a better understanding of requirements.  Bidders can also make arrangements with 
Denel Aerospace for virtual site visits via video link. 
 

43.13.3 Descriptive Documentation 

• Detailed System Description 

• Detailed Hardware Description 

• Detailed Operation Description 

• Software Version Description 
 

43.13.4 Training 

Training needs to be provided as detailed below: 
 

• Classroom training for a maximum of 4 operational personnel. 

• Classroom training for a maximum of 4 maintenance personnel. 

• Classroom training for a maximum of 4 calibration personnel. 

 

43.13.5 Commissioning 

• Commissioning will be the responsibility of the selected supplier and must be performed 
at Denel, after installation. 

• Commissioning must be performed in the presence of a Denel Aerospace Engineer, 
Maintenance Technician, Spin Rig Operator and Plant Engineer. 

• Commissioning will be signed off once a set of Four blades has successfully been 
Qualified in accordance with the OEM document GIR 3544. 

 

43.13.6 Post Commissioning Support 

The selected supplier shall make provision for on-site support, after commissioning.  This 
support shall remain in effect until such time as another four (4) sets of 4 blades have been 
successfully balanced. The support will be on a call-out basis, at a pre-agreed upon hourly 
rate. 

 

43.13.7 Design and Build Documentation 

The supplier shall provide 3 complete sets (3 hard copy, 3 electronic format) of documents 
consisting of: 
 

• Mechanical detailed drawings. 

• Electrical detailed drawings. 

• Detailed parts list, with approved suppliers. 
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• Software Source and executables. 

 

43.13.8 Equipment Manuals 

The supplier shall provide 3 complete sets (3 hard copy, 3 electronic format) of the following: 
 

• Operator Manuals. 

• Programmer Manuals. 

• Maintenance requirements manuals. 

 

43.13.9 Calibration 

The system needs to be fully calibratable by Denel Aerospace in-house Metrology 
department for: 
 

• RPM verification via necessary procedure. 

• Collective pitch and individual pitch verification procedures. 
 

43.13.10 Disposal of Redundant Material 

All material and equipment removed as a result of the work specified herein remain the 
property of Denel Aerospace.   
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44. DISCLAIMER 

This is a request for information and does not constitute a formal request for proposal.  Denel has no 

obligation to award a formal contract against this request for information. 

45. CONFIDENTIALITY 

Information contained in this document is classified as CONFIDENTIAL and may not be distributed or 

used for any other purpose than responding to this request for information. 

46. CURRENCY 

All Local RFIs must be quoted in South African Rand on a fixed price basis, with all applicable taxes 

included shown separately. 

All foreign Bidders prices will be in USD or GBP, EURO. 

47. PRICES SUBJECT TO CONFIRMATION 

Prices quoted which are subject to confirmation will not be considered. 

48. BINDING OFFER 

Any RFI furnished pursuant to this RFI shall be deemed to be an offer. Any exceptions to this statement 

must be clearly and specifically indicated. 

49. DISCLAIMERS 

Bidders are hereby advised that Denel is not committed to any course of action as a result of its issuance 

of this RFI and/or its receipt of RFIs. In particular, please note that Denel reserves the right to:  

49.1 Award only a portion of the proposed product(s)/service(s) which are reflected in the scope 
of this RFI; 

49.2 Split the award between more than one enterprise/organisation should it at Denel's 
discretion be more advantageous in terms of, amongst others, cost or developmental 
considerations; or make no award at all; 

49.3 Validate any information submitted by Bidders in response to this RFI. This would include, 
but is not limited to, requesting the Bidders to provide supporting evidence. By submitting a 
RFI, Bidders hereby irrevocably grant the necessary consent to Denel to do so; 

49.4 Request audited financial statements or other documentation for the purposes of a due 
diligence exercise; 

49.5 Award the RFI to the next highest ranked Bidder, should the preferred Bidder fail to sign or 
commence with the contract within a reasonable period after being requested to do so, 
provided that the preferred Bidder is still prepared to provide the required goods at the 
quoted price. Under such circumstances, the validity of the RFIs of the next ranked Bidder(s) 
will be deemed to remain valid, irrespective of whether the next ranked Bidder(s) were 
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issued with a Letter of Regret. Bidders may therefore be requested 
to advise whether they would still be prepared to provide the required goods at their quoted 
price, even after they have been issued with a Letter of Regret; 

49.6 Cancel the contract and/or place the Bidder on Denel's list of Restricted Suppliers, should a 
contract be awarded on the strength of information furnished by the Bidder, which after 
award of the contract, is proven to have been incorrect;  

49.7 Award RFI to the highest scoring Bidder(s) unless objective criteria justifies the award to 
another Bidder. 

Note:  Denel will not reimburse any Bidder for any preparatory costs or other work 

performed in connection with its Proposal, whether or not the Bidder is awarded a 

contract.  

50. PAYMENT TERMS 

The service provider shall note and accept Denel's payment terms. 

51. SCHEDULE OF RATES/PRICE 

As applicable 
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ANNEXURE CHECKLIST: 

The following annexure are required as per Part B, checklist: - 

Annexure A – Schedule of Rates/Price Proposal. 
 
Price list and schedule of deliverable’s as per statement of Work 
 

        Annexure C: SBD1– Tax Clearance Certificate Requirement (N/A to Local Bidders) 

 

Annexure D: SBD2 – Tax Clearance Certificate Requirement (N/A to Foreign Bidders) 

 

        Annexure E: SBD4 - Declaration of Interest    

 

        Annexure G: B-BBEE status level certificate/Affidavit (N/A to Foreign Bidders) 

 

        Annexure H: Certified copies of your CIPC company registration documents listing all members with 

percentages, in case of a close corporation (N/A to Foreign Bidders) 

 
 
 

 


