CONFIDENTIAL

SUPPLY, INSTALL AN INTRUDER ALARM SYSTEM AND PROVIDE ARMED RESPONSE AT AGRICULTURAL RESEARCH COUNCIL (ARC) OFFICES – SMALL GRAIN

The ARC at its facilities in Bethlehem seeks to appoint a service provider to supply, 1.install an intruder alarm system, 2. sms notification system, 3. Monitor and provide armed response.  The Contract period of this Agreement will be 36 (thirty-six) months unless otherwise agreed to in writing between the parties. 
DETAILS OF REQUIRED SERVICES 
1. MONITORING

· To monitor a control room transmitter or digital communicator at the premises of the Client (24 hour emergency call out service 365 days a year).
· To monitor any disturbances, which are emitted by the transmitter or digital communicator and thereafter provide response. 

2. REACTION

· To dispatch qualified Reaction Officers to the clients premises in response to an emergency, call from the client, or upon receipt by the service provider of a radio transmitter signal and/or a client telephonic request to prevent or minimise the risk of loss to property, injury to persons, theft, burglary or vandalism or any other contributing factor.
· The expected reaction time for alarms must be a maximum of 20 minutes (Dispatch time of response officer until time of arrival on site).

3. RECORDS 

· The alarm Company shall maintain accurate records relating to each intruder alarm system.
· On responding to alarm a slip will be left for ARC records. 

4. EXISTING ALARM INSTALLATION IN THE FOLLOWING BUILDINGS: 
 
· Insect Pathology Building
· Glass House Complex
· Admin Building
· Research Building
· Vehicle Store
· Magasyn
· Wheat Board Hall & VIP
· Cultivar Dryland Building
· Breeding A
· Breeding B
· Workshop
· Farm Office
· Soil Science
· Germplasm
· KB Lab & Wash
· Incinerator

5. Maintenance of the partial functional alarm system & faulty dead zones

6. Compulsory requirements 


· All invited suppliers are kindly requested to attend a compulsory briefing session 
· All service provider to be registered with PSIRA as supplier of security services & registration with South African Intruder Detection Services Association (SAIDSA) and certified copy to be presented during site briefing 
· Installation within 15 working days after order.


7. Costing to include the following: 
	ALARM SYSTEM 
	

	AREA 
	Item 
	Number Unit 
	Unit Cost
	Total Cost 

	Building mentioned in number 04 above
	Passive Infra-Red (PIR)
	
	
	

	
	Door contacts 
	
	
	

	
	Keypad
	
	
	

	
	Alarm beams
	
	
	

	
	Fixed panic buttons
	
	
	

	
	Siren (Loud Hailer) – covering all buildings mentioned in point 4
	
	
	

	
	Cabling
	
	
	

	
	Antenna and batteries
	
	
	

	
	Training, testing and manuals .
	
	
	

	
	Monitoring and armed response 36 Months
	
	
	

	
	SMS facility to notify ARC Security
	
	
	

	
	Sundries (service provider to provide a clear break down)
	
	
	

	Total Cost 
	
	
	



NB: ALL SERVICE PROVIDERS ARE REQUESTED TO ATTACH A DETAILED BILL OF QUANTITIES PER ITEM.
8. SYSTEM GUARANTEES 

· ARC requires performance guarantees for all the systems for 36 months.
· The supplier shall stipulate the guarantee of the System according to ISO and SABS standards or any applicable South African Intruder Alarm System related regulations or standards.
· The supplier shall in detail document what is covered by of the guarantee as well as the terms and conditions.

NB registration with South African Intruder Detection Services Association (SAIDSA) and PSIRA (i.e. certified copies of certificates to be attached) is a required for provision of this service and including compliance with all relevant legislation applicable. 
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