KWAZULU-NATAL

SHARKS BOARD

Maritime Centre of Excellence

TERMS OF REFERENCE

ITIL 4 FOUNDATION

Accreditation

The training must be accredited and be concluded with an exam.
Duration

X2 days

Venue

Preferably online OR at the facilitator's venue in the Durban area
Certification

A certificate of competence must be issued for those that pass the exam. Attendance registers must be
submitted to HR to process payment.

Number of Employees

X 4

REQUEST FOR ITIL TRAINING



