Centre for Science, Technology and Innovation Indicators (CeSTII)
[image: ]In delivering ‘social science that makes a difference’, the Research Programmes of the Human Sciences Research Council initiate and undertake policy-oriented research projects and programmes from its offices in Cape Town, Durban, Pietermaritzburg, and Pretoria. Its public-purpose mandate is set out in the Human Sciences Research Council Act of 2008.

The Centre for Science, Technology and Innovation Indicators (CeSTII) is a specialist research centre within the Human Sciences Research Council that is dedicated to producing policy relevant research and statistical analysis in the domain of science, technology and innovation, in the African context. CeSTII has a vision to be a thought and practice leader, as well as an acknowledged site of excellence in its field, and aims to consolidate its position as a value-adding component of South Africa’s national innovation system. CeSTII includes specialists in the area of science, technology and innovation measurement and policy, as well as economic development and other social science disciplines.

FIELDWORK SERVICE PROVIDER: INNOVATION IN INFORMAL BUSINESSES
                            (4 months: 01st February 2022 to 30 May 2023)

In 2017, CeSTII began measuring innovation in informal businesses, starting with a pilot study in Philippi township and a baseline survey in Sweetwaters, KwaZulu-Natal. Preparations for a second survey are underway, and the fieldwork is due to begin in December 2022. CeSTII seeks to appoint a reputable service provider with specialised expertise to carry out the fieldwork in Philippi township and deliver high quality data. (See the CeSTII Business Innovation Survey blog for more information on the project: https://sabizinnovationsurvey.blog/2021/03/30/results-innovation-in-the-south-african-informal-sector-survey-2017-2018/.) 

The responsibilities of the fieldwork service provider include the following:
· Conduct a small area census, in an agreed spatial area in Philippi, to create or update an existing informal business listing. (HSRC/CeSTII has designed a short business listing questionnaire.) 
· Administer a CeSTII-designed online questionnaire through structured face-to-face interviews or other agreed method with informal business owners in the selected spatial area in Philippi.
· Provide all fieldworkers with the necessary training, facilities and equipment to carry out the survey in a highly professional and ethical manner. (HSRC/CeSTII will provide GPS devices, mobile phones and HSRC branded bibs.)
· Assign and supervise fieldworkers.
· Use an appropriate fieldwork management system.   
· Manage fieldwork operations.
· Manage and process data.
· Prepare fieldwork progress reports on a weekly basis and participate in fortnightly review meetings with the CeSTII survey leadership team.
· Carefully monitor completion rates throughout fieldwork to ensure a sufficient number of responses is received.
· Deliver final fieldwork report, dataset (in agreed upon format) and data dictionary. 
· Lead in conducting a digital storytelling/photovoice workshop with informal business owners, including mobilization of participants, workshop organization and facilitation, and preparing co-created visual stories as outputs. (HSRC/CeSTII will provide tablets, stationery and art materials as well as photo/videography equipment and expertise. CeSTII team members, who are trained in digital storytelling, will co-facilitate the workshop. The selected service provider will be required to lead facilitation of the workshop.)
· Mobilise participants for the survey, interviews and community engagement event.  

Expected deliverables: 

· Project plan with timelines and deliverables.
· Database of informal businesses in selected spatial area in Philippi township, using a small area census method. 
· Fieldwork to administer the innovation questionnaire to a maximum of 2000 informal businesses in the selected spatial area (expected response rate of at least 70%). 
· Survey dataset (in agreed upon format) and data dictionary.
· Fieldwork report. (The fieldwork report should be a brief summary report.)
· One digital storytelling or photovoice workshop with 10 informal business owners.
· Ten digital/photo stories as outputs of the digital storytelling/photovoice workshop. 
· A total of 20 to 30 semi-structured interviews with informal sector stakeholders in Philippi. (HSRC/CeSTII will conduct the interviews. The selected service provider will not be expected to conduct the interviews. The selected service provider will assist with recruiting participants.)
· Inputs into a short report on the nature of innovation in the township, prepared by CeSTII. (The service provider will provide inputs through a one-and-a-half hour workshop with the HSRC/CeSTII team. The HSRC/CeSTII will arrange the workshop.)
· Community engagement event targeted at 50 to 70 participants. The service provider will be expected to assist with organizing the event with the CeSTII team. (HSRC/CeSTII will lead in organizing the event, including covering all event costs. The selected service provider will assist through recruiting participants.)  

EVALUATION CRITERIA THAT WILL BE APPLIED

	Functionality
	Criteria
	Weight

	1. Experience in conducting fieldwork on informal economic activity in townships or similar local settings in South Africa  

	A minimum of 5 years’ experience in:
· conducting a small area census in townships or similar local settings
· administering surveys of informal business innovation and/or economic activities in townships or similar local settings 

Submit supporting evidence.

5 years: (10 points)
6-8 years: (15 points)
9 years and above (20 points)
	40















	
	Reputable record of fieldwork and community engagement activities in Philippi township. Reports or other materials submitted as evidence (10 points)
	

	
	Proof that the Service Provider has been in existence and practice for a minimum period of 5 years. (5 points)
	

	
	References and contact details of at least 3 clients for whom such work has been undertaken within the last 5 years, including details of the nature of project, and participant numbers applicable to each project. (5 points)
	

	2. Experience in participatory methodologies with vulnerable communities and informal businesses in townships or similar local settings in South Africa
	A minimum of 5 years’ experience in: 
· Using digital storytelling and/or photovoice as research tools 
· Community mobilisation and engagement with informal businesses and other informal sector stakeholders 
Submit supporting evidence.

5 years: (10 points)
6-8 years: (15 points)
9 years and above (20 points)
	20

	3. Project Management and Quality Control
	Completion of a project execution plan demonstrating the organisation’s understanding of the project and ability to plan successfully and complete the project within the prescribed timeframes.
	20

	4. Competence
	The successful bidder needs to include in the proposal submission: 
· the skillset of team members
· demonstration of the required specification of research work in conducting a small area census, survey, and facilitating digital storytelling/photovoice workshops in townships or similar local settings. 
· demonstration of expertise in community engagement and mobilisation. Experience in Philippi township will be an advantage.
	10

	5. Relationship Building
	Proposal needs to indicate strategies for building and maintaining relationships in the informal business sector and with gatekeepers in these settings. 
	10

	Total
	
	100




NB: The minimum threshold on functionality is 70% to qualify for further evaluation stages. 

Enquiries may be directed to Il-haam Petersen, email: ipetersen@hsrc.ac.za tel: 066 006 5330   

Proposals may be emailed to Ms Zanele Nkosi, email: znkosi@hsrc.ac.za tel: 012 302 2065

Compulsory Briefing Session is 13 December 2022, @ 10:00am.

Closing date is Wednesday, 25th January 2023, before 11:00 am.
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