RESTRICTED

1.1.1. [bookmark: _Toc387992828][bookmark: _Toc424740089][bookmark: _Toc375311985][bookmark: _Toc375312185][bookmark: _Toc375312202]







[image: ]



Figure 1: Armscor ICT Service Desk Business Process


1.1.2. [bookmark: _Toc116289782]Manage Application Development and Maintenance:
[image: ]
[image: ]
1.1.3. [bookmark: _Toc116289783][bookmark: _GoBack]Manage ICT Stores (Assets Management): 
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