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NEC 3 Term Services Contract 

PART 5 – TECHNICAL REQUIREMENTS 

The reissue of tender for an enabling Agreement for the provision of Substation 

Building Maintenance Services and Tower Foundation repairs on ‘an as and when” 

required basis in Empangeni and Pietermaritzburg zones in KwaZulu Natal 

Operating Unit- Central East Operating Cluster for a period of thirty-six (36) 

months. 

ENQUIRY NUMBER : E1374DXKZNOUR 

 

TENDERER NAME : __________________________ 

 

TENDER CLOSING DATE 11 December 2025 at 10h00 
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A.1 

QMS Manual or a document that 

defines and describes the QMS 

and its scope or Quality Method 

statement based on the scope 
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A.2 

Quality Policy Approved by Top 

Management  
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A.4  
 

Control of documented 
information (i.e. document 

and record control)  
Clause 7.5 of ISO 9001:2015 
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A.6 

Documented information for 

Nonconformity and Corrective 

action  

Clause 10.2 of ISO 9001:2015 

 

 

 



 Invitation to Tender/ Request 
for Proposal 

Document 
Identifier 

240-114238630 Rev 27 

Effective Date 30 October 2025 

Review Date October 2030 

  

Controlled Disclosure 
Anonymously report fraud, corruption at 0800 11 2722/ forensic@eskom.co.za 

 
 
 
 
 
 Page 7 of 10 

File name: PART 5 - REISSUE QUALITY.docx 
Template ID: 240-43921804 (Rev 7) Header and Footer portrait template  

In partnership with 

When downloaded from the document management system, this document is uncontrolled and the responsibility rests with 
the user to ensure it is in line with the authorized version on the system.  

No part of this document may be reproduced in any manner or form by third parties without the written consent of Eskom 
Holdings SOC Ltd, © copyright Eskom Holdings SOC Ltd, Reg No 2002/015527/30 

 

A.7 

Documented information for 

Internal audit  

Clause 9.2 of ISO 9001:2015 
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B.1  

B.1 Documented information for 

defined roles, responsibilities 

and authorities - Organization 

chart and Responsibility matrix 

(must include but not limited to 

quality management 

function/role)  

(Clause 5.3 of ISO 9001:2015) 
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B.2 

Documented information for 

Control of Externally Provided 

Processes, Products and Services  

- Must include criteria for 

evaluation, selection, monitoring 

of performance, and re-

evaluation of external providers 

(Clause 8.4 of ISO 9001:2015) 
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SECTION E  : User defined additional 

Requirements & miscellaneous  

Form A Tender & 

Contract Quality Requirements- Substation Maintenance.pdf 
 


