PART A
INVITATION TO BID

BID NUMBER: ||LAB 03/2022 CLOSING DATE: 23 MARCH 2023 | CLOSING TIME: | 11:00

SBD1

DES

BID RESPONSE

BID FOR THE APPOINTMENT OF A SERVICE PROVIDER TO RENDER EMPLOYEE HEALTH AND
WELLNESS PROGRAMME (EHWP) FOR THE DEPARTMENT OF EMPLOYMENT AND LABOUR FOR
A PERIOD OF THREE (3) YEARS.

DOCUMENTS MAY BE DEPOSITED IN THE

BID BOX SITUATED AT (STREET ADDRESS)

The Department|of Employment and Labour, Laboria House: Paul Kruger Street entrance (c/o Paul Kruger and
Francis Baard Street)

NAME OF BIDDER

POSTAL ADDRESS
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TELEPHONE NUMBER CODE
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CELLPHONE NUMBER

FACSIMILE NUMBER CODE
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E-MAIL ADDRESS

VAT REGISTRATION NUMBER

TCS PIN;

OR | CSD No:

PERSON

COMPANY CONTACT

NAMES AND SURNAME
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directors, etc.)
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THIS BID IS SIGNED (Attach
y to sign this
on of

T¢
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DEPARTMENT OF

EMPLOYMENT AND | TECHNICAL CONTACT | CHRISTOPHER KANAMA
DEPARTMENT/RUBLICENTITY | LABOUR PERSON

BELLAH GELEBE/

BOITUMELO ZULU / (012) 309 4238
CONTACT PERSDON THEMBA MASEKO TELEPHONE NUMBER
TELEPHONE NUMBER (012) 309 4084/4943 FACSIMILE NUMBER N/A
FACSIMILE NUMBER N/A E-MAIL ADDRESS HQtenders@labour.gov.za
E-MAIL ADDRESB HQtenders@labour.gov.za
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DDING

";BVIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE

ACCEPTED FOR CONSIDERATION.

. ALL BIDS MYST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE-TYPED) OR ONLINE

. BIDDERS MUST REGISTER ON THE CENTRAL SUPPLIER DATABASE (CSD) TO UPLOAD MANDATORY INFORMATION
NAMELY: (BUSINESS REGISTRATION/ DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS;

AND BANKING INFORMATION FOR VERIFICATION PURPOSES).

WHERE A
REGISTRATI

SUBMITTED WITH THE BID DOCUMENTATION.

THISBID IS §
PREFERENT
APPLICABLE

AL PROCUREMENT REGULATIONS, 2017, THE GENERAL

BIDDERS MUST ENSURE ‘COMPLIANCE WITH THEIR TAX OBLIGATION

BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDEN'
ENABLE THE ORGAN OF STATE TO VIEW THE TAXPAYER'S PROFILE

APPLICATION FOR TAX COMPLIANCE STATUS (TCS) OR PIN MAY ALSC
PROVISION, | TAXPAYERS WILL NEED TO REGISTER WITH SAR
WWW.SARS.GOV.ZA.
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SEPARATE PROOF OF TCS/PIN/CSD NUMBER.

WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON TH

BIDDER IS NOT REGISTERED ON THE CSD, MANDATORY INFORMATION NAMELY: (BUSINESS
DN/ DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS MAY NOT BE

UBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT 2000 AND THE
CONDITIONS OF CONTRACT (GCC) AND, IF
CONTRACT.

ANY OTHER LEGISLATION OR SPECIAL CONDITIONS OF

S.

TIFICATION NUMBER (PIN) ISSUED BY SARS TO
AND TAX STATUS.

BE MADE VIA E-FILING. IN ORDER TO USE THIS
S AS E-FILERS THROUGH THE WEBSITE

ID.
ARE INVOLVED, EACH PARTY MUST SUBMIT A

E CENTRAL SUPPLIER DATABASE (CSD), ACSD

NUMBER MUST BE PROVIDED.

IS THE BIDDER A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (R
DOES THE BIDDER HAVE A BRANCH IN THE RSA?

DOES THE BIDDER HAVE A PERMANENT ESTABLISHMENT IN THE RSA?

DOES THE BIDDER HAVE ANY SOURCE OF INCOME IN THE RSA?

“NO” TO ALL OF THE ABOVE, THEN, IT IS NOT A RE
2.3 ABOVE.

MPLIANCE SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT

SA)? (1 YES [INO
[]1YES []NO
A? [] YES [INO
[1YES [INO

QUIREMENT TO OBTAIN A TAX COMPLIANCE

NB: FAILURE TO RFROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.
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BID LAB 03/2022

COMPULSORY BRIEFING SESSION CERTIFICATE

BID FOR|THE APPOINTMENT OF A SERVICE PROVIDER TO RENDER EMPLOYEE HEALTH AND
WELLNESS PROGRAMME (EHWP) FOR THE DEPARTMENT

FOR A PERIOD OF THREE (3) YEARS.
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The purpose of the Employee Wellness Programme is {
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PURPOSE

"he purpose of the bid is to invite proposals for register

nprove the performance of Department of Employmen
mployees to deal with their personal and work-related ©

so provides consultancy support and guidance for man
onitoring their employees’ job performance, interveni

propriate action to correct the situation

n the strengthening of the institutional capacity of the de
and Labour, the purpose of Employee Health and We
and improve the performance of the Department of
employees to deal with their personal and work relateg
effectively. It also provides consultancy support and
to assist them with monitoring their employees job pe
appropriate actions. The departmental staff establishn
including SEE factory workers. The full range of ser
Work’ hereunder.

REPUBLIC OF SOUTH AFRIO

\PPOINTMENT OF A SERVICE PROVIDER TO RE
_NESS PROGRAMME (EHWP) FOR DEPARTMENT OF EMPLOYMENT & LABOUR
FOR PERIOD OF 3 YEA

ealth and wellness services to the Department of Emplo

eir immediate family members for a period of three (3) y

“NDER EMPLOYEE HEALTH AND

RS

ed service providers to render Employee
yment and Labour (DEL) employees and

ears.

o support Wellness Office initiatives and
t and Labour employees by assisting its
hallenges earlier, and more effectively. It
agers and supervisors to assist them with
ng early, and where necessary, to take

partment of employment

zliness Programme (EHWP) is to support
Employment and Labour by helping its
problems and challenges earlier ad more
guidelines for managers and supervisors
formance and make recommendations of
nent consists of 9977 posts currently filled
ices required is set out in the ‘Scope of




]

COPE ¢

The
Une
Lab

The
Cou
He
Pro
THE

2.5.

employment &

abour

Depariment;
Erployment and Labour
REPUBLIC OF SOUTH AFRI(

@
i

BACKGROUND
A.  Department of Employment & Labour (DEL)
Employee Health and Wellness Programme (Eh
employees from Head Office and in all nine Province
.2, Currently the psycho-social counselling and the
Careways/Life Health Solutions Service provider wi
March 2023.

.3.  The service amongst others, deal with psycholog
4. The appointment of a service provider will continue

to employees of the Department and their immedia

DF THE WORK PSYCHOSOCIAL SERVICE

services will cover all DEL employees nationally
mployment Insurance Fund; Supported Employment E

DUr centers.

service provider shall provide a national network

nsellors and Social Workers with 3 to 5 years’ experiencg

jzh Professions Council South Africa(HPCSA) and/or The

ssionals (SACSSP).

SCOPE SHALL COVER THE FOLLOWING SERVICE
Telephonic Counselling Services/ Virtual

2.5.1. The service provider is required to provide u

or online counseliing services conducted

psychologist, and or social workers with cour

A

requires a service provider to provide
IWP) services to approximately 9977
s for three years.

rapeutic services are rendered through
th SLA in place and ending on the 31¢t

cal and work-related problems.

to improve accessibility of the programme

te family members.

(National office, Compensation Fund:
nterprises (SEE); Provincial offices and

of qualified Psychologists, Registered
2 in counselling, and registered with either

> South African Council of Social Services

S:

nlimited telephonic, virtual/ sign language
by qualified clinical and or/ counselling

selling experiences.
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2.5.4,

2.5.5.

2.5.6.

2.5.7.

2.5.8.
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Telephonic counselling services shall be available through a toll free number for twenty-
four (24) hours a day over seven (7) days per{week for the duration of the contract.
Employees and family members will be able to call at any time, and obtain the needed
telephonic counselling for the duration of 60 minutes or more per session.

Telephonic counselling services shall include therapeutic and advisory services on
various social and weliness issues including family matters, stress management, legal
advice, trauma counselling and debriefing.
Persons with disability: counselling services t¢ be accommodative to all Department of
Employment and Labour employees with disabilities including UIF, CF and SEE
employees. A provision of 11 official languages including sign Language services that
will be accommodative and accessible to all employees in the department. The
counselling should be for the duration of 60 minutes or more per session.

Formal referrals need to be approved by the wellness manager: EHWP Professional.
This is to remove the confusion that comes when supervisors directly referring
employees to the service provider. All referrals should be directed to the departments

EHWP Personnel for confidentiality, Only EHWP professionals are eligible to analyze

feedback

managers/supervisors on the support needed

reports and provide interg

refation guiding the organization

Only self-referrals can be done without the involvement of the supervisor and EHWP,

however, an employee should inform the sup
the face to face session during working hours

provide proof of appointments and attendance

The service provider shall provide minimum
face) per person (per condition/incident) closg
or place of work. The recommendation of more
the case manager informing EHW Manager.
counselling services will suit them (telephonic
The service provider shall provide employee

needs be.

ervisor of his/her absence for attending
. Therefore, the service provider should

to the employee.

of 6 (six) personal Counselling (face to
= to employee/family member residence
than six sessions/ extension will be from
Employee shall indicate what mode of
face to face/ virtually or sign language).

vith home based counselling sessions if
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2.5.9. Counselling services shall also be accommod
shall be provided in all eleven (11) official Lan

2.5.10. Telephonic Management system to track callg
who consulted.

2.5.11. EHW unit will conduct spot —checks for follow
the services provider to employees

ace to Face Counselling/Group Counselling

2.6.1. The service provider shall offer face to face
employees and the immediate family membse
various presenting psycho-social problems.

2.6.2. Counselling services shall also be accommod

2.6.3. Sessions undertaken with clients must not be

sessions per employee per issue/incident for

provided through face to face counselling, ar
sessions/ extension will be from the case me
securing of more than six sessions/ extensi

approval from EHWP and authorization from {

critical Incident Stress Debriefing

2.7.1. A Critical Incident service — offering prompt
counselling services to employees and family
The intervention is required to assist employe

in the performance of their duties or outside o

ative to employees with disabilities and it

guages including sign Language

and employees and family

ups of services rendered by

=/group counselling services to all DEL

rs when necessary to help them handle

ative to employees with disabilities and it

shall be provided in all eleven (11) official languages including sign language.

in any way rushed. A maximum of six (6)
60 minutes or more per session shall be
d the recommendation of more than six
nager informing EHW practitioners. The
on of counselling services will be upon
he Manager (Director HRM).

and professional trauma debriefing and
members exposed to traumatic incidents.
es who are exposed to traumatic incident

fficial hours.
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2.7.2. The service provider shall therefore have suffi

debriefing to affected employees when called
2.7.3.
counselor(s).
2.7.4.

their homes where necessary (home visit

be offered according to the needs of the empl

than an hour per session.
sroup Trauma Management and Grief Counselling

2.8.1.

and stress.

unit.

Proactive Wellness Services

2.9.1. EHWP to provide stakeholders with caleng
sessions, awareness through articles and pos

Calendar of events). Electronic advisory s

and web-based health management apy
management tools; a selection of health

encyclopedia; quizzes, and as well as person

REPUBLIC OF SQUTH AFRIC

twenty-four (24) hours after the traumatic in

Trauma debriefing shall be conducted by @

Trauma debriefing shall either be offered to gr,

Accordance to their psychological needs. The

Private and confidential group stress traum
emotional support shall be arranged for emj
working in high risk units that would frequently

2.8.2. The service provider shall therefore be abl

facilitate, onsite stress trauma group sessions

e

sient capacity to respond to trauma within

cident and facilitate professional formal

) trained and experienced professional

oups or individuals at the workplace or at
will be directly referred by EHWP) in
length of trauma debriefing session shall

pyees irrespective of time, it can be more

a debriefing and or grief counseling or
loyees affected by bereavement and or

expose employees to cumulative trauma

> to provide professional counsellors to
3 as arranged and referred by the internal

jar of events for conducting interactive

ters. (topic specific according to the EHW

ervices — Access to a comprehensive

Electronic Wellness Programme. The programme includes an integrated suite of email

lications including interactive disease

and wellness information; a medical

alized information on a range of employee
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wellbeing related topic such as stress management, substance abuse, and trauma

management. Printable resources.

Service provider shall provide comprehensive trainings well-being related according to
EHWP pillars namely HIV/AIDS, STI and TB pillar activities, Health and Productivity
pillar activities and Wellness pillar activities including SHERQ pillar activities and
Gender, Disability, Youth (GDY) pillar activities according DPSA EHWP strategic
framework. Well-being related EHWP pillars presentations of interactive and

experiential work-sessions / workshops / trairnjing sessions that includes role plays and

discussion groups in the following topics but not limited to:

o Psychosocial/Emotional impact assessment

¢ Anxiety and Depression

¢ Basic Counselling

¢ Building Positive Relationships

+ Addiction to Social Media

¢ Conflict Management

s Couple Relationships

¢ Critical Incident Stress Management

¢ Dealing with Chronic Diseases

¢ Facilitating a Peer Education Intervention

¢ Financial Wellness
¢ Good Workplace Behaviour

o Health and Wellness

o HIV/AIDS, STI, Sexuality and TB Awaren

¢ Importance of a Will

¢ Improving Work Relations

» Interpersonal Relationships at Work

¢ Life Skills

o Loss and Resilience

« Managing Stress through Mindfulness

¢ Managing Workplace Stress
6

ess and Prevention
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2.10.1. The service provider should ensure that the H
are provided upon request including in the ev
Pandemic outbreak, services should be incl
administer screening services e.g. COVID 1
counsellors for group, individual and family co

services should come from the overall pool of

Life Management Services (scope)

A

olistic departmental programme activities
ent of any Disaster Management or any
usive of Medical Nurses to be onsite to
9 screening. Furthermore, should have
unselling sessions. Fee charged for this
the bid.

2.11.1. The service must include, but not limited to, legal advice and financial advice matters.

2.11.2. The service provider should provide employee
information on a broad range of legal and

guidance.

s with professional, practical and detailed

financial matters including advice and

2.11.3. The above matters should also include Wills and estate planning.

Executive Wellness Programme (Scope)

2.12.1. The service provider shall provide executi

ve wellness programme to assist the

Department to identify and manage the health and wellness risks associated with

iliness, psychological and work performarice impairment to executives. (some

examinations would be billed by the employer and others by medical aids) The

executive wellness programme costs should be covered in the overall bill to be awarded

and billed per service/ upon utilization from the amount awarded pool.

Psychosocial Services: Referral for Rehabilitation and Further Specialized

Interventions

2.13.1. Employees needing specialized intervention g
from the initial counselling phase services suc

for psychological and substance rehabilitatic

s recommended by the service provider
ch as psychiatric evaluations, admission

n amongst other specialization, these
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services are to be part of the contract that is
by employees are able to be directly referred 1

2.13.2. This will help in the prevention of furthér de
assessment.

2.13.3. The invoice billed should come inclusive in tf
eliminate financial implications to the departm
outsource outside of the contract which is alrg
simplified.

2.13.4. The ideal here is to have a referral system th
the overall bill to be awarded. Referral can be ¢
document, that consist of the professional rep
authorization from the Manager (Director HR
overall bill to be awarded and billed per se
awarded pool.

2.13.5. The service provider should liaise with EHWR
and upon approval from EHWP and authoriza

2.13.6. Specialized psychosocial intervention needed

¢ Psychiatric assessment

forming part of inclusive package where
o the next line of intervention.

ay in the time of need for admission or

1e total amount billed for the contract to
ent according to the policy, of having to

ady existing. The referral process will be

at is time efficient, and costs covered in
jone with provision of relevant supporting
ort, to be analyzed by EHWP and obtain
M). The costs should be covered in the

rvice/ upon utilization from the amount

? when securing rehabilitation admission
tion from the Manager (Director HRM).
include the following:

* Mental rehabilitation (out/in hospital/clinic treatment for 21 days or more)

¢ Substance abuse rehabilitation (out/in hospita
¢ Occupational therapist
¢ Clinical and counselling psychologist

e Physiotherapist

Marketing and Promotion

2.14.1. The service provider to provide dual branded

department, will be utilized as part of mark

/clinic treatment for 21 days or more)

promotional material to the

eting and communication strategy.

2.14.2. Dual branded packs wallet cards, both logos should be visible on the cards,

9
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X

they must be in line with the departments communication policy, service provider to

be in consultation with The departments communication Unit.
2.14.3. All communication material from the service provider must be user friendly
and be accommodative of the material used by the department e.g. if sound bites
are to be sent they should be receptive and accessible to the |T software used by
our departmental IT. This is to ensure that all employees will have access to all

formats of electronic information provided by the service provider. User guides

material to be provided to EHWP professi

Professional Report

Health and Wellness Team is comprising
as per their registration with the SACS
professional report will be required for b

through the feedback
recommendations needed, specific on

report should

required. Taking in consideration of POPI

SPECIAL CONDITIONS

Reporting Requirements

3.1.1. The service provider shall provide signed mot
reports to management and EHWP team with
interpretations of the trends and problem pr

working days from the end of the month, quai

3.1.2. These reports must at all times be in a format

10

presented to the EHWP professionals by 1

onals.

2.15.1. Upon every employee that is seen through the service provider the Employee

of professionals in the helping profession
SP/HPCSA. Feedback in the format of
pth individual and group sessions to be
he case managers. Information provided
be sound with direct guides on
the type of diagnosis and intervention
A act and confidentiality principles.

hthly, quarterly and annual

a comprehensive, accurate analysis and
ofiles and possible interventions within 7
ter or year to which the report relates.

prescribed by the




employment & labour

Depariment:
Employment and Labotr

the services were rendered.

marketing took place.

monitoring and evaluation.

3.2. Complaints Management

complaints received from the department.

3.3. Ethical Requirements

¢ Punctuality shall be maintained

e Creation of Safe Professional Environ

employees who already started with

contract come to an end.

11
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department and accompanied by invoices submitted on the month subsequent to which
3.1.3. Reports for counselling sessions shall be accompanied by a signed

attendance register by both the client/employee and the service provider.
3.1.4. Reports for marketing and training sessions shall be accompanied by

signed attendance register, which is certified by the head of office where training or

3.1.5. Telephone management systems reports shall also be provided for ease of

3.2.1. The service provider should provide us with the contacts to address all

3.3.1. Professional conduct shall always be at the forefront of practice from all
professionals rendering counselling serviges focusing on the following:

ment

¢ Ethical in addressing issues, Attention} on the client

e The service provider should ensure that services continue to be rendered to

the processes of counseling before the
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ime Frames

3.4.1. The provision of the service provider shall be
3.4.2. The General Conditions of Contract (GCC)ang
STRICTLY apply in the case of failure

execution.

NSTITUTIONAL ARRANGEMENT AND EXPECTATION

1.1. The successful bidder/s will be expected to subm
how employee health and wellness programme w

1.2. The successful Bidder/s will be expected to wor
weliness unit, and have quarterly review meetings
units at HQ; CF; and UIF).

11.3. The successful bidder/s will be expected to
professionals/affiliates to reach employees of the|
the country.

1.4. Prospective bidder/s are expected to submi

conducted during any stage of the evaluation for v

1.7. Prospective bidders must include a detailed comn

utilization of the service for a period of 3 years.

12
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for the period of 3 years.
1 the Service Level Agreement will
to comply with conditions and delayed

/S OF THE BIDDER IN THIS REGARDS
it a detailed project plan that will outline
Il be implemented in all the provinces.

k closely with the employee health and

with the EHW Forum (consisting of EHW

have a detailed/national foot print of
Department in all offices spread across

CV's of all registered counselors;

psychologists; and/or social workers in all Provinces with proof of registration with
professional bodies such as SACSSP; or HPCSA).

1.5. The successful bidder/s is expected to have a fupctional call Centre. On-site visits will be

erification.

1.6. Bidder/s must submit proven previous 3-5 years’ excellence in a similar project.

unication and marketing plan to promote
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VALUATION STAGES
he bid evaluation process consists of several stages th
f the bid as defined in the table below.

REPUBLIC OF S8OUTH AFRIGA

at are applicable according to the nature

Stage

Description

Stage 1

Administration pre-qualification verification

Stage 2

Compliance Verification

Stage 3

Functional Evaluation

Stage 4

80/20 the price & Specific Goals

The bidd

ADMI
(1)

er must qualify for each stage to be eligible to proceed to the next stage of the evaluation.

NISTRATIVE PRE-QUALIFICATION VERIFICATION

The bidder must comply with ALL of the bid pre-qualificati

accepted for evaluation.

(2)

Degpartment is unable to verify whether the pre-qualifi
Department reserves the right to —
(a) Reject the bid and not evaluate it, or
(b} Accept the bid for evaluation, on condition that the E
any supplementary information to achieve full comy;
information is administrative and not substantive in n
ADMINISTRATIVE PRE-QUALIFICATION F
(1) Submission of bid response: The bidder has submitted
(a] thatwas delivered at the correct physical or postal a
time as specified in the “Invitation to Bid” cover page
(b} in the correct format as one original document, twq

format (non-erasable media to be used).
disqualification.

Any v

13

on requirements in order for the bid to be

If the bidder failed to comply with any of the administrative pre-qualification requirements, or if the

cation requirements are met, then the

idder must submit within 7 (seven) days
liance, provided that the supplementary
ature.

REQUIREMENTS

E bid response documentation pack —

dress and within the stipulated date and
. and;

b copies and an electronic copy in PDF
ariance between artefacts will result in
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(15)

(16) B
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Registered Supplier. The bidder is, in terms of National

Th
I
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All
Failure to do so may invalidate the bid.
Ce
su

If required as a condition for the bid, the sub-contracting a

NG

Ar
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endance register using the same information (bidder

lure to do so wili invalidate your bid.

jistered as a Supplier on National Treasury Central
mmary report that has a compliant TAX status and valid

e total Bidding price must be written correctly and in full
bposal/quotation.
e price of the bid will be firm for the duration of the conty

Standard Bidding Documents forms submitted with the

rtified ID copies of Company Members and Sharehold
bmit will result in the disqualification of the bidder.

resolution of the Board of Directors for authority of signa
st be submitted with the bid.

ached. The agreement must clearly state the percentag
> bid.

company registration documents for the sub-contractor
dder/s must comply with basic Labour Relations Act/s, E
t (BCEA), Minimum Wage, UIF and COIDA.

dders may be requested to submit both valid COIDA Ce
D late bids shall be accepted.

case note that any enquiries must be directed via e-mai
at the compulsory briefing session. After the briefing ses
ail and responses will also be via email and copied to &
ke queries 5 days before the closing date.
y proposals received in response to this bid remain the p
d Labour.

ds should be held valid for a period of 90 days.
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endance at compulsory briefing session: All bidders

rson name and contact details) as submitted in the b

-

are required to sign the briefing session

company name, bidder representative

idder’s response document. Certificate.

Treasury Instruction Note 3 of 2016/17,
Supplier Database (CSD) and provide

banking details..

on all required SBD forms as well as the

act, as indicated on SBD 3.3
bid must be completed in full and signed.

ers, at the point of submission, failure to

tory with the 1D number of the appointee

greement signed by both parties must be

e sub-contracted as per the conditions of

must be submitted.
g. OHS, Basic Conditions of Employment

rtificate.
or telephone and will only be responded
sion, queries will only be submitted via e-

3l other bidders. The department will not

roperty of the Department of Employment




(17)

Th
ad
s
Th

se

Th
pricing models. The Service provider should indicate price
for

employment &

labour

Depariment:
Ernployment and Labour

c

indicated on point No 5 above).

TECHNICAL MANDATORY, FUNCTIONALITY

REQUIREMEMENTS

REPUBLIC OF SOUTH AFRIC

ditional information for clarification purposes during the

year 1, year,2, and year 3. (The bid price will remain

=

e Department of Employment and Labour reserves the right to, at any given time, request

evaluation process of this bid of which

ch information must then be submit within 3-5 working days.
e department adopts a per capita pricing model (capitated) for rendering of the core weliness
rvices to 9977 employees that will cover R10 000 000 for about three years.

e service providers are required to submit two (2) different quotations based on the following

escalations as per the CPI inflation rate
firm for the duration of the contract as

AND PROOF OF CONCEPT

6.1. Pre-Qualification Criteria: Technical, Mandatory Evaluation

6.1.1.

Instructions

2) The bidder must provide a unique reference number

as “NOT COMPLY”

failing which will be regarded as “NOT COMPLY”

15

1) The bidder must comply with ALL the requirements by providing substantiating evidence in the
form of documentation or information, failing which will be regarded as: “NOT COMPLY".

(e.g. bidder/folio, chapter, section, page)

to locate substantiating evidence in the bid respopse. During evaluation, the Department
reserves the right to treat substantiation evidence that cannot be located in the bid response

3) The bidder must complete the declaration of compliance as per section below by marking an
“X” either COMPLY”, OR “NOT COMPLY” with all of the technical mandatory requirements,

4) The bidder must comply with ALL the TECHINCAL MANDATORY REQUIREMENTS in order
for their bid to proceed to the next stage of the evaluation.




employment &

labour

Depariment:
Ermployment and Labour

DECLARATION OF COMPLIANCE

REPUBLIC OF SOUTH AFRIGA

that —

The bidder declares by indicating with an “X” in either the “GOMPLY” or “NOT COMPLY” column

(@) The bid complies with each and every TECHNICAL MANDATORY REQUIREMENT as

specified in SECTION 4.2.1 ; AND

() Each and every requirement specification is substantiated by evidence as proof of

compliance.
TECHNICAL MANDATORY | COMPLY NOT COMPLY : Evidence reference
REQUIREMENTS (mark with an | (mark with an | (to be completed by bidder)

"X’ ’) * Xn)

All do

Pre-Qualification
requirements

cuments as per the

the Fu

All evidence required as per

nctionality Criteria

Functio

All p

N

phase of evaluation)

7.1 FUNCTIONALITY

e Bids invited on the basis of the functionality as a

point systems.

evaluated further in accordance with the 80/20 pr

nality

be rated on the scale of 1 to 5.

1. UWnacceptable, does not meet set criteria

2. \Weak, less than acceptable. Not sufficient for performan

w
Fol )

satisfactory should be adequate for stated element.

16

criterion must be evaluated in two stages

¢ First functionality must be assessed and thereafter in accordance with the 80/20 preference

e Only bids that achieve the minimum qualifying score of 70% for functionality will be

eferences point systems.

IB: (Bidders should score 70/100 points or more in order to qualify to move fo the second

roposals will be evaluation on the criteria provided below. The proposal of all service providers will

ce requirements.

ery good, above average compliance to the requirements.




employment & labour

Department;
Ermployment and Labour
REPUBLIC OF SOUTH AFRIC

xtremely effective performance.

List of three (3) or more similar
projects than were executed in a
time period, in the past five years
as per the scope of work section 3
and section 4

The list must mention the following:

o Contract Description

» Duration of the contract
¢  Amount

¢ Contact Number

e Contact Person

4 = 4 projects
3 = 3 projects
2 = 2 projects
1 =1 project

0= No similar project

1.1 e The service provider should | 10= 5 or more years 10
have at least five (5) years of 8 = (4) years
experience in Employee Health
and Wellness Environment 6= (3) years
(public and private sector) 4 = (2) years
2 = (1 years)
0= (No relevant or required
experience demonstrated )
1.2 Proven Record 5= 5 or morg projects 5

17




2.1

employment & fabour

Accounts Manager

A bachelors degree in
psychology and/or
Counselling Psychology/ and
or Clinical Psychology or
bachelor's degree in social

work.

Al foreign Qualifications
must be accompanied by
SAQA evaluation report.

Depariment;
Employment and Labour
REPUBLIC OF SOUTH AFRICA

5 = Bachelor's Degree and above

0= below Bachelor's Degree

2.2

Five (5) years’ experience in
Health and

Management.

Wellness

5= 5 or more years

4= (4) years
3 =(3) years
2 =(2) years
1=(1years)

0= (No relevant or required

experience demonstrated )




employment &

labour

Department:
~ Employment and Labour
REPUBLIC OF SOUTH AFRI

oA

2.3 Medical Doctor 10 = MBCHB |plus a postgraduate | 10
MBCHB and a Post Graduate Diploma in Occupational Health
Diploma/Certificate in 8 = MBCHB plus a post graduate
Occupational Health. Certificate in | Occupational Health
All foreign Qualifications must | & - MBCHB anly
be accompanied by SAQA

i 4 = Diploma in Occupational Health
evaluation report.
2 = Certificate in Occupational
Health
0= No qualification submitted

2.4 Five or more years’ experience | 5 = 5 or more|years 5
as a practising doctor. An |, _ (4) years
experience in occupational
health with be advantage. 3= (3) years

2 =(2) years
1 = (1 years)
0= { No relevant or required
experience demonstrated )

2.5 Professional Nurse 10 = Diploma in Nursing with | 10
A qualification as a Primary Health Care
professional nurse (Diploma in | 0= below Diploma in Nursing with
Nursing with Primary Health | Primary Health Care
Care).

All foreign Qualifications must
be accompanied by SAQA
evaluation report.

19




employment &

labour

Depariment:
Employment and Labour
REPUBLIC OF SOUTH AFRICA

team members are either
employed/ contracted through
associates Networks:

e Social Workers

e Psychologists

e Counsellors

e legal and Financial
advisors
(The bidder will be

expected to work with
other financial and legal

advisors)

Confirm accessibility of
the team 24/7 365 days
and proficiency in all

South African Languages

required member’s proficiency in all

languages and available 24/7 and

365 days.

15= Very Good Consist of 4
required member’s proficiency in all

languages and available 24/7 and

365 days.

10= Good Consist of 3 required

member's

languages an

365 days.

5= Average
member's

languages an
365 days.
0= Poor Cong
member’'s
languages ar
365 days.

proficiency in all
d available 24/7 and

Consist of 2 required
proficiency in  all
d available 24/7 and

ist of 1 or no required
proficiency in all
d available 24/7 and

2.6 5 or more years’ experience in| 5 =15 or more years 5
nursing, experience in Primary 4 = (4) years
Health Care.
3 = (3) years
2 = (2) years
1=(1) years
0=(No relevant or required
experience demonstrated )
27 Proof that the following EHWP | 20 Excellent Consist of all 5] ,,

20




employment &

labour

Provide proof of footprint
presence in all nine provinces
the

Affiliates/Associates/Networks

and in form of

Depariment:
Employment and Labour
REFUBLIC OF SO0UTH AFRICA

10= Affiliates/A

all 9 provinces.

8= Affiliates/A
7-8 provinces
6= Affiliates/As
6 provinces
4= Affiliates/As
4 provinces
2= Affiliates/As
provinces

0= no affiliates
provinces

\ssociates/Networks in

ssociates/Networks in

sociates/Networks in 5-

sociates/Networks in 3-

sociates/Networks 1-2

Associates/Networks in

10

2.9

Ability to provide executive
wellness which are not limited
to-:
¢ General Medical.
¢ Functional Weliness
Assessment '
e Brain Performance.
e Pathology
e Functional Muscle
Movement and Muscle
Activation
¢ Nutrition

¢ Health Coaching

5= Excellent
4= Very Good
3= Good

2= Average
1= Poor
0=No

demonstrated

information

submitted

21




R

Demonstrate the blhty

employment & Jabour
Depariment;

Employment and Labour
REPUBLIC OF SOUTH AFRICA

2.1 to | 10= Excellent 10
provide marketing and | 8= Very Good
communication materials, | 6= Good
education and training or 4= Average
. 2= Poor
preventative programmes
0=No information
e booklets, )
demonstrated/submitted
¢ pamphlets,
o newsletters etc.
2.12 Total 100
2.13 Minimum Threshold 70%
Stage 4: Price and Specific goal
80 is for Price
20 ig for Specific goal

22




employment & labour

Depariment:
Employment and |abour
REPUBLIC OF SOUTH AFRICA

PPECIFIC GOALS

Creation of new jobs or t
intensification of Labour absorption: 10
10 points will be equal to creation of 50 or
more jobs in the last 5 years
8 points will be equal to creation of 40 or
more jobs in the last 5 years
6 points will be equal to creation of 30 or
more jobs in the last 5 years
4 points will be equal to creation of 20 or
more jobs in the last 5 years
2 points will be equal to creation of 10 or

more jobs in the last 5 years

Percentage owned by women 5
5 points will be equal to 100% ownership

(Points will be allocated based on the % of
ownership to the company)

Historically Disadvantaged Individual 5
3 points will be equal to 100% ownership
(Points will be allocated based on the % of
ownership to the company)

Total 20

23




¢

employment &

labour

Depariment;
Employment and Labour

Mandatory Requirements

(1) Bidders to provide a detailed national foo
services are accessible to departmental emj
(2) Bidders are to submit proof of professional
also of the professionals or affiliates that
professional bodies such as the HPCSA and

DTHER CONDITIONS

* Any proposal received in response to this bid re
Employment and Labour.
Please note that any enquiries must be directed
responded to at the compulsory briefing session
response will be copied to all other bidders.

When submitting invoices, the designation and
professional who conducted the screening will be
The Department reserves the right to-

(a) Negotiate the conditions, or

¢ The Department of Employment and Labour res

service providers or not to award the bid at all.

contract form (SBD 7).

24

(b) Automatically disqualify a bidder for not ag
(c) Right to Audit: before entering into a contra
service provider to conduct a financial 2
qualifying bidder has the financial wherewi

goods and services as required by this ten

¢ The successful bidder will be required to sign a Se

REPUBLIC OF SOUTH AFRICA

tprint of professionals to ensure that
bloyees.

egistration of the company /entity and

will render the services with relevant

or SACSSP.

2main the property of the Department of

via e-mail or telephone and will only be
and thereafter only by email of which the

professional registration number of the
required.

cepting these conditions.

ct, to conduct or commission an external
udit or probity to ascertain whether a
thal or technical capability to provide the
der.

erves the right to award to one or more

rvice Level Agreement (SLA) and a




employment

labour

REPUBLIC OF SOUTH AF

NB: 1!

do not attend the briefing will be disqualified in the
briefing session will be held as follows:

DATE: 09-March-2023 at 10h00
VENUE: Microsoft Teams Meeting (link is attached)

@?%,\/‘

S — had

Pignature D.D: EHWP & GDY

CONTACT DETAILS

HOQtenders@labour. gov.za

25

Deparment:
Employment and Labour
iCA

Please note: Attendance of the briefing is compulslry and bids of prospective bidders who

djudication of the bid. The compulsory

o | S0R

Date




CHE

CKLIST OF BIDDING DOCUMENTATION BEF

ORE SUBMITTING

CHECKED BY BIDDER

NB!! Have the following
forms been completed,
signed and submitted
with your proposal?

SBD 1

Tax Compliance

3.3 PRICING

SBD 4

SBD 6.1

UIF Compliance
attached

COID Compliance
attached

Letter of resolution of
Signatory attached

Each page initialed

Documents fully
Completed.

NB!! PLEASE TAKE NOTE THAT ALL ST#
FORMS MUST BE COMPLETED AND SUBMITTED V
FAILURE TO DO SO MAY INVALIDATE YOUR BID

\
ANDARD BIDDING (SBD)
VITH YOUR PROPOSAL.




IMPORT
NOTE

NT

Bidders must ensure compliance with their tax

obligations.

Bidders are required to supply
Personal Identification Number
by SARS to enable the organ ¢
the taxpayer's profile Tax Com

their unique
(PIN) issued

f state to view

pliance Status

Application for Tax Compliance Status or PIN
may also be made via e-filing in order to use
this provision; taxpayers will need to register
vith SARS as e-filers through the website

WW.sars.gov.za

Faijlure to submit the required compliance

information will invalidate your

bid/proposal.




PRICING SCHEDULE

(Professional Services)

SBD 3.3

NAME OF BIDDER: .

CLOSING TIME 11:0(

............... BID NO.: LAB 03/2022

CLOSING DATE: 23 MARCH 2023

OFFERTOBE VALIDFOR ............ DAYS FROM THE CLOSING DATE OF BID.
ITEM DESCRIPTION BID PRICE IN RSA CURRENCY
NO

T'(ALL APPLICABLE TAXES INCLUDED)

1. The accompanying information must be used for the formulation

of proposals.

2. Biqders are required to indicate a ceiling price based on the total
es{imated time for completion of all phases and including all
expenses inclusive of all applicable taxes for the project. R

3. PERSONS WHO WILL BE INVOLVED IN THE PROJECT AND
RATES APPLICABLE (CERTIFIED INVOICES MUST BE

RENDERED IN TERMS HEREOF)

4. PERSON AND POSITION

5. PHASES ACCORDING TO WHICH THE PROJECT WILL BE
COMPLETED, COST PER PHASE AND MAN-DAYS TO BE

SPENT

51 Tra[/el expenses (specify, for example rate/km and total km, class
of girtravel, etc). Only actual costs are recoverable. Proof of the
expenses incurred must accompany certified invoices.

DESCRIPTION OF EXPENSE TO BE INCURRED

d*% B

all applicable taxes” includes value- added tax, pay as you earr
contributions and skills development levies.

HOURLY RATE DAILY RATE

K

R

R

R

R days

R days

R days

R days

RATE QUANTITY AMOUNT
................................. R,
................................. R,
................................. R
................................. R,

TOTAL: Reciii ot

, income tax, unemployment insurance




2.

Bid NO. oo,
INAME OF BIAAET: | v e e e e e
5.2 Other expenses, for example accommodation (specify, eg. Three
star hotel, bed and breakfast, telephone cost, reproduction cost,
et¢.). On basis of these particulars, certified invoices will be checked
for correctness. Proof of the expenses must accompany invoices.
DESCRIPTION OF EXPENSE TO BE INCURRED RATE QUANTITY AMOUNT
................................... R,
................................... R,
................................... Ro
................................... R
TOTAL: Re.ooii it
6. Period required for commencement with project after
acteptance of Did e e,
7. Esfimated man-days for completion of project Lo
8. Arg the rates quoted firm for the full period of contract? ‘ *YES/NO

9. Ifnot firm for the full period, provide details of the basis on which
ad|ustments will be applied for, for example consumer price index.




2.11

2.2

BIDDER’S DISCLOSURE

URPOSE OF THE FORM
ny person (natural or juristic) may make an of
this invitation to bid. In line with the princ
ccountability, impartiality, and ethics as enshrir
the Republic of South Africa and further expres:
legislation, it is required for the bidder to make th
f the details required hereunder.

here a person/s are listed in the Register for ]

r the List of Restricted Suppliers, that perso
isqualified from the bid process.

idder’s declaration
Is the bidder, or any of its directors / trustees / sh

mployed by the state?

If so, furnish particulars of the names, individual
pplicable, state employee numbers of sole

O =

ontrolling interest in the enterprise, in table be

fer or offers in terms of
ples of transparency,
ed in the Constitution of
sed in various pieces of
is declaration in respect

ender Defaulters and /
n will automatically be

areholders / members /

artners or any person having a controlling interest1 in the enterprise,

YES/NO

dentity numbers, and, if
proprietor/ directors /

tustees / shareholders / members/ partners ar any person having a

ow.

Full Name Identity Number N

—y

Jame of State

nstitution

Do you, or any person connected with the bidd

1l the p
majorit
having
course

bWer, by one perscn or a group of persons
y of the equity of an enterprise, alterna
the deciding vote or power to influence o
and decisions of the enterprise.

er, have a relationship

holding the
tively, the person/s
r to direct the

SBD4



2.2.1

2.3

2.31

3.4

3.4

3.5

SBD4
with any person who is employed by the procuring institution? YES/NO

If so, furnish particulars:

Does the bidder or any of its directors / trustees / shareholders /
members / partners or any person having a controlling interest in the
enterprise have any interest in any other related|enterprise whether or

nat they are bidding for this contract? YES/NO
If so, furnish particulars:

DECLARATION

I, the undersigned,
(NBME). ..o e e in
submitting the accompanying bid, do hereby, make the following

statements that | certify to be true and complete in every respect:

ave read and | understand the contents of thig disclosure;
nderstand that the accompanying bid will be disqualified if this
disclosure is found not to be true and complete in every respect;

The bidder has arrived at the accompanying bid independently from, and
without consultation, communication, agreement or arrangement with
any competitor. However, communication between partners in a joint
venture or consortium2 will not be construed as collusive bidding.

In| addition, there have been no consultations, communications,
agreements or arrangements with any competitor regarding the quality,
quantity, specifications, prices, including methods, factors or formulas
used to calculate prices, market allocation, the intention or decision to
submit or not to submit the bid, bidding with the intention not to win the
bid and conditions or delivery particulars of the products or services to
which this bid invitation relates.
The terms of the accompanying bid have not been, and will not be,
disclosed by the bidder, directly or indirectly, to any competitor, prior to
the date and time of the official bid opening or of the awarding of the
contract.

There have been no consultations, communications, agreements or
arrangements made by the bidder with any ofiicial of the procuring

2 Joint yenture or Consortium means an association of persons for
the purppse of combining their expertise, property, capital,
efforts,| skill and knowledge in an activity for the execution of a

contract|




SBD4
institution in relation to this procurement process|prior to and during the
bidding process except to provide clarification|on the bid submitted
where so required by the institution; and the bidder was not involved in

the drafting of the specifications or terms of reference for this bid.

| am aware that, in addition and without prejudice to any other remedy
provided to combat any restrictive practices|related to bids and
cantracts, bids that are suspicious will be reporied to the Competition
Commission for investigation and possible imposition of administrative
penalties in terms of section 59 of the Competitjon Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for
criminal investigation and or may be restricted from conducting business
with the public sector for a period not exceeding ten (10) years in terms
ofithe Prevention and Combating of Corrupt Activities Act No 12 of 2004
or|any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS
1,|2 and 3 ABOVE IS CORRECT.
I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD
THIS DECLARATION PROVE TO BE FALSE.

Position Name of bidder




This preference form must form part of all tenders invited.

PREFERENCE POINTS CLAIM FORM IN TERMS
PROCUREMENT REGULATIONS 2022

SBD 6.1

OF THE PREFERENTIAL

It contains general information

and seryes as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT
REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1 The following preference point systems are applicable to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all
applicable taxes included).

1.2 To be completed by the organ of state

(delete whichever is not applicable for this tender).

a) The applicable preference point system for this tender is the 80/20 preference point
system.

B) The applicable preference point system for this tender is the 80/20 preference point
system.

q) 80/20 preference point system will be applicable in this tender. The lowest/ highest
acceptable tender will be used to determine the |accurate system once tenders are
received.

1.3 Points for this tender (even in the case of a tender for income-generating contracts)
shall be awarded for:

(a) Price; and

(b) Specific Goals.

1.4 To be completed by the organ of state:

e

'he maximum points for this tender are allocated as

follows:

SPECIFIC GOALS

Total points for Price and SPECIFIC GOALS

Page 1 of6



1.5

1.6

3.1

3.1.1 T

(a)

(b)

(c)

(d)

(e)

Failure on the part of a tenderer to submit proof or
this tender to claim points for specific goals with the

adjudicated or at any time subsequently, to su

DEFINITIONS

“tender” means a written offer in the form de

‘price” means an amount of money tendered
ncludes all applicable taxes less all unconditional
‘rand value” means the total estimated value of a
time of bid invitation, and includes all applicable tax
‘tender for income-generating contracts” me
determined by an organ of state in response to
income-generating contracts through any method
esult in a legal agreement between the organ of st
revenue for the organ of state, and includes, but is
of assets and concession contracts, excluding di
through public auctions; and

‘the Act” means the Preferential Procurement Po
5 of 2000).

FORMULAE FOR PROCUREMENT OF GOODS

POINTS AWARDED FOR PRICE

HE 80/20 OR 90/10 PREFERENCE POINT SYST
A maximum of 80 or 90 points is allocated for prig

documentation required in terms of
tender, will be interpreted to mean

that preference points for specific goals are not clajmed.

The organ of state reserves the right to require of a tenderer, either before a tender is

pstantiate any claim in regard to

preferences, in any manner required by the organ of state.

ermined by an organ of state in

response to an invitation to provide goods or services through price quotations,
competitive tendering process or any other method envisaged in legislation;

or goods or services, and
liscounts;

contract in Rand, calculated at the
es;

2ans a written offer in the form
an invitation for the origination of
envisaged in legislation that will
ate and a third party that produces
not limited to, leasing and disposal
rect sales and disposal of assets

icy Framework Act, 2000 (Act No.

AND SERVICES

EMS

e on the following basis:

80/20 or 90/10

Pi—Pmi Pi—-Pmi

Ps =80 (12700 ) o Psi=90(1- =220 )
Pmin Pmin

Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

Page 2 of 6




3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME
GENERATING PROCUREMENT

3.2.1. | POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Pt—P Pt-P
Ps =80 (1+7520% ) of Ps|=90(1+2222 )
Pmax Pmax
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender

4, POINTS AWARDED FOR SPECIFIC GOALS

41.

n terms of Regulation 4(2); 5(2); 6(2) and 7(2)|of the Preferential Procurement
‘egulations, preference points must be awarded for|specific goals stated in the tender.
or the purposes of this tender the tenderer will be allocated points based on the goals
ated in table 1 below as may be supported by proof/ documentation stated in the
onditions of this tender:

T =0

4.2.  In cases where organs of state intend to use Regulation 3(2) of the Regulations, which
states that, if it is unclear whether the 80/20 or 90/10 preference point system applies,
an organ of state must, in the tender documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the 80/20
or 90/10 preference point system will apply and that the highest acceptable
tender will be used to determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point
system will apply and that the lowest acceptable tender will be used to
determine the applicable preference point system, |

—

hen the organ of state must indicate the points allocated for specific goals for both the
D/10 and 80/20 preference point system.

(o]

Page 3 of 6




Table 1: Specific goals for the tender and points claimed are indicated per the table
below.

(Note to organs of state: Where either the 90/10 or 80/20 preference point system is
applicaple, corresponding points must also be indicated as such.

Note to tenderers: The tenderer must indicate how they claim points for each
preference point system.) ‘

Creatidn of new jobs or

the intensification of

Labour absorption:

10 points will be equal to
creation of 50 or more

jobs inthe last 5 years

8 points will be equal to
creation of 40 or more
jobs in the last 5 years

6 points will be equal to
creation of 30 or more

jobs in the last 5 years

4 points will be equal to
creation of 20 or more

jobs in the last 5 years

2 points will be equal to
creation of 10 or more
jobs in the last 5 years

Percentage owned by 5

womer




(Points

5 points will be equal to
100% ownership

based pon the % of
ownership to the
company)

will be allocated

Individ

5 poin

on

Historjcally
Disadyantaged

100% ownership

(Points will be allocated
based on the % of

ual

s will be equal to

nership to the
company)

TOTAL 20

4.3.
4.4.
4.5.

4.6.

(Pty) Limited

TYPE OF COMPANY/ FIRM

O Partnership/Joint Venture / Consortium
1 One-person business/sole propriety

O Close corporation

0 Public Company

[ Personal Liability Company

a

0

a

Non-Profit Company

State Owned Company
[TICK APPLICABLE BOX]

I, the undersigned, who is duly authorised to do

DECLARATION WITH REGARD TO COMPANY/F

IRM

Name of company/firm... ...

Company registration NUMbEr: ... ...l e

s0 on behalf of the company/firm,

Page 5 of 6




certify that the points claimed, based on the spea
qualifies the company/ firm for the preference(s) shown and | acknowledge that:

i) The information furnished is true and correct;

ii) The preference points claimed are in accordar
indicated in paragraph 1 of this form;

iii) In the event of a contract being awarded as a
in paragraphs 1.4 and 4.2, the contractor may
proof to the satisfaction of the organ of state t

iv) If the specific goals have been claimed or obt
of the conditions of contract have not been f
addition to any other remedy it may have -

ific goals as advised in the tender,

1ce with the General Conditions as

result of points claimed as shown

be required to furnish documentary
hat the claims are correct;

ained on a fraudulent basis or any
ulfilled, the organ of state may, in

(@) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;

(c) cancel the contract and claim any damages which it has suffered
as a result of having to make less favourable arrangements due
to such cancellation;

(d) recommend that the tenderer or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted from obtaining business from any
organ of state for a period not exceeding 10 years, after the audi
alteram partem (hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)
SURNAME AND NAME: ..
DATE: e
ADDRESS:
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GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT

NOTES
The purpose of this document is to:

Diraw special atiention to certain gen eral conditions
applicable to government bids, contragis and orders: and
To ensure that clients be Farniliar withregard to the rights
and obligations of all parties involved |in doing business
with government.

In this document words in the singular alse mean in the plural
and vice versa and w 8‘(@*« in the mmmhm also mean in the
feminine and neuter,

e The General Conditions of Coniract will form part of
all bid documents and may not be amended,

s Special Conditions of Contract (SCC) relpvant to a specific
bid. should be compiled separately for every bid (if

applicable) and will supplement the General € Conditions

{ Contract, Whenever there is a conflict, the provisions

in the SCC shall prevail.

s,
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General Conditions of Contract
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drits soveretgn capecity, wars or revolutions, Tires, foods, z,gnémz 0%,
guarantine restrictions ::m{l freight eimbhrzoes,

%I ?’3 Qkﬂi’i’e‘mf"i‘ }3]‘05&?}’:’5

‘3%‘{!:2:5313 af free ;ﬁmﬂ opem u‘;mpﬁ*utmn

means the General Codittons p¥ Contract,

é egiiomient, ¢ mdmzf“g’ ﬁﬁ:’z{i"m é:s’{.hizzr 'mamri’aiﬁ
émfgé SHR ounder the

: " means that portian o
byt h’* cost af cﬁmpm’ 5, pRFE or A
caté} b 1,:;&;3&3{%4! {uwhether by the :«z}pp%;{f’ nr
which gosts ‘sre inelushee of the costy abrond, plus fiv
direot bnporialion costs such as landing costsedock. ﬁi;éﬁ mm ot Liwjg
sales duby or other similar fax ovdugy at the South Afbiean plese of
entry sas well as trensportstion and bgue charges to the fattary in
the. Bepublic. where the supplies ool he
mamnisctured.

nufhctire™ means th m‘c’;{%umuy
l&ﬁm‘;;‘ mm ;m} ol

ar wiorhs ,i‘ ilizﬁ mnd aring m‘ #servige,

“Project site,” where applicable, meaps the place Phdicated I bidding
daciments,

“prrchaser” means the organization pirchasing the goods.

"Routh Advica

3 s Comtract;
124 “%r‘aﬁi%s” means. 1 anal sdrvices ancillar
eenvigion of i€3§§ji%€:§£ ssiat
v, nalntenancs and. other soch
I@r the tonlmet
§25 e or i writng” mesns hapdwritten in ink oop sty form of

slertronic or mechanieal sriting,




2, Application

3. tbeneral

4. Spandurds

Sl ol
m‘mt‘ il
dachmenis
and
infdemationg
insontiog.

i

s

pi
e

'gm ;m«}{,& of «&,xdf pel foraance.

L

L
P

tcablle fsa

Where such special conditions of
seneral conditicns, thespeeisloondl

Unless oiiery

; cns| of tontact arealsd Jul
- supphiss, services or W

H bids, Lemlra %& and ordery

rights, bm
smig%.zﬂmi, in 3

k ks,

contract are in conflict with these

Homs shatl appby.

Eh

indicated Tyt Biddingodovurentls, the pacheser
shall not e E‘t’ab ¢ Tor any sxpense

incurred in the preparation and

submibssion. of 2 bid "M}Lm applicele o nonerefundable fee for

documents may be charged:

Wim certain mm;ms::sm

i m, &xigﬁpiier :

m z%zu prischnser on Cﬁmplt
contret A so reguired byt

LGdm‘ bt

Jlﬂy’ Tron

%E mi w%thi;}m ‘(h;, s

2 uwsigimns 1o bid are only published In the
e ‘L’Tf“‘zzzii.r Balletin may be

went Printer, Privale Bag X85,

§ prn}r wn%zm comsent,
: sy s ;xcux%”é"si§ﬁ§19,

person *3}’;*1% )
aras may be ﬁf*‘i..

puation mmu@nm i f;s{(_,;? clay
b contragt:

A% 9]
o f}%‘ ﬂé-zz ﬁug;zg@‘:}i.er’s @fii‘f}}ﬁ?mﬁ@%
i purchase

s and i have té‘mm 2
seirad by e purchiaser.

€5




6 Tatent vights

£

The supplier shall indemmify the purel
s,lmm z}%‘ min%mnm{ Qi pmm it ém“f :

Sager a@,am% nzii I_a%ﬁi-{i&i?'?}‘

awm‘m mf%Em :sswmm a;}mf“a.d in &{3»;

The ;mmw;?s '%;15“" ﬂm peiformands Fechrity xi‘m {}d’ydi’ﬂb m me
: o1 far any mx m;su :

sha biein ﬁm_.m’ ﬂ”;%: E‘QHQ

{4y n bank gutvantee or dn (revie £
‘E,lz.z° Bank tocated in e p:zs:::?écw S countey o d‘m; s,
ble to the purchaset, in the form provided in the
idding  decuments v smpther formy acceplable to the

purghaser; or
by acashiors oresrtifed chequr

The performance sepurity will ‘be ﬁﬁixs,;lmrm:z b by the pumhaser
returnied b the supplier not fater thiun thin Gy days following }:?w
da '*Je:xE wmgﬂmm of thesupplier’s mmmm e ah!xa_‘am}m xmm:z‘ hie

: i f}m}_ any warranty g :

g%

i

it isn i}éi :;@‘mﬁififan :’mt %’L'spg‘iii;

s prerises L‘}f the
cornitractor skaf be t}}}‘ ’Ewmb ﬁ:&?

representative o the I&@p&,rwgm or

purchaser shall it el mﬁiy ihﬁ: nge Y *“e*mzzgeme s, mnmﬂm;;
payment Sreangements with the tiw.“s:a: g anthority conderned,

it the Inspections, tesis wid analyses) ito dn clauses 82 and 8.3
show the supolies o be In aceordange - with the roniract reguiioments,

thie vost ol the fnspedtions; tests andsnalyses shal! be defraved by zhe
pirchaser '

“Where the supplies or services refaripd o in clauses 8.2 und 8
comply with the tonfraet regittemants riss poctive bf wlh
supplies o services are atceptad o it

inspections, tests or analyses g

L do ol




B, Packing

14,
A

prs

P

Detivery

“gpwmenis

Inswragee

Transporiation

58

Any eontraet supplies muly on or dn

wonditinns thereol, orio actin tmm

1y

stk (Lm% Mﬁ*«; be e

cof the supplier wm qhﬁ: &

at hi*« mm mﬂ zmd

hwith, the pun
1 spb:

1ase :».z;é:h sippiies 4s may be jnecessa
“sapplier,

s:syzzmmzmt@’

vl Kk
the tonbrag

The provisions of dla
pu)uhaﬁw 1o eanost

The-supplier shall provdde sueh ;ma::, inpof
thair damage or deteriomtion durly

mweﬂ»
ination, as indicaed fn'the ¢
sient 10 mmu&mﬁ

g:smvwﬁ far in
i any, specilied i
istrutiions grdered by the purchuser

Detivery of the goods shall be made
thetermms Ged dnthe sonteaet, 1
documents to ba foenished by thesuy

Documentz o be subndtiod by theay

The goods mpp fe (E izizé’m’- tl*se SO

wuhum zs

aé*m mmm:f

tdameige z%mda 144
wage and delivery

?}%{?&E ?"ﬁ@ ¥

BOC,

rolfer arespeciiled

4 shiall be fully in
%

ofusive delivered price

i m,r;glziimma
inchuli ng

and in any 3

ph«u‘ e »ps_a,km;ai i

Ll SO

i the manser

is mm%imj 1y
firial

b
sjnamw’

niml

AT :
fomanutaotuns

&b paquired,

|



15.1

(e}

apdfor

srialty E»“-.t’mm;é:,; a«z;ws‘m yepalr

- Prives charged by 1
e contras x price fur the

parties by the supplier for similarsers

14

;fn}

151 'ﬂzﬂ sug?lml wirrants tit the
sy unsed, of ¢

mrovided otherwise in e contract,
,aﬁ ﬂ{md» supplicd under thiy o

that ’!’Yéfy e
.%mm pie

e

ol oregite assembly andfor

‘ 3»" WIS 4 l@z.s mz@im}:
*mi’i&g of ﬂw gmss hiaser'y

1 mppiam for ince
5, shall]
preties and &éaiili pot m&:%zi i%m‘p

purchasar
i ;,ém

E%w suppliser @fany
and
ersonned, af the supplisrsplant
Jalag starfug;  ooperstion,
Gfﬁ;‘\ﬁ’&ii}?p?ﬁé}d goods.

potisciuded in

detal serd
‘ aévmm by ih

+ from the
& e supplier

£

the misl zkzml (8
énwrgmati; all recent azmtmmmm:' i

*zrranw shall remain valid 1
54 cportion theren fi’ as %%}r:

'.p&rw
the pending
purchaser o

?ﬁmiﬁh%ﬂg # ne cost fo the

mivings, e specificalions of F b
ooedt supphiad under the contract are

vocurrent models, wnd that they
sz anid i¥iai@f§2ﬂi§ Lmls:as:




16,

14,
an

9,

%

Payment

Prices

Conteact
i mipiits

Asstgnment

| Buboontoacks

Delaysinthe

supplierts

et

o e

162

208

‘made axcept by wiltien smendment

ramemﬁnd umfu brig o

unkessgpes zlsml atherwiss i 80

The prirchuser shall promply woiify
clabis arising under this warrarity,

Upon - tecelpr of
s;m:xﬁezsﬁ in %ti’fi’
e

wreed writh Akl fous
setive poods o parts theres!

I
syith

£ 1he supplier, havibg heen nodli
wsmm the Betiol
sl rtmeidind -
expense wnd withow prepudice 1o am

may have agalnst the supplier nnder the

‘The method and conditions of payient
upder this contracy sholl bespecified 1

suph notos, the ¢

i i SEC, th
5 pnay be nege

the supplier dn wiitlsg of any

uppdier: shall, within the '; i
taby e, fepair or replace the
out o to the purchiser

{I%

fails m rc‘rm%:ﬁ}‘ i‘iﬂ: s;%d‘m:é;‘ S"

&, 1

sopanirach

to be made to the supplier

The supplier shall furnish the parchaser with an-ieveler secompanied

byag { the delivery nota and up
stipultated in thecontaact.

Payeents slsall be made promptly by th
thay thirty {307 days after subimiss

stppher

Pament will b made I Rand unlesgathery

W variatien Tnor mindi

The supplier shall notassign, inw
perform ynder the: contrat, wweept
TOBECRL,

The supplier shull aotly the

Py

g

l wrred by the pariies concerned.

guer n ot

1 ful Bllment of other obligativns.

gr, but in no cese later
T tsé an dnvotos broolaint by the

stipulitted in SCC,

p 2
dhaser’s ?Lfil!ﬁ‘% mr 1"1{3 migﬁity

e terms-of the contrast shall be

hole or in pary i3 'i‘z%}iig
vith the purchaser’s prior w

it e;xi gii mb“umw‘m
Troady 5

fz'{m:; Ny Tigbil i arobiigation g

,1 Jelivery ol L pierionm

warchaserin th congsact,

gt
{gr tn apcordencs with thet

tal bdd e lgter, She 1 not relieve the ﬁ»zrgp%w
nder the contract

eal services sl be roade by
iedule preseribed by the




ol

[P

e

is reserved o procure sl

; , eniinl services exe i arives; e
supplier’ s point of supply f2 st mujz{zd sl ornearil savhiere the
supplies are required, or the supp
available.

Subject o f%u“’ Clanse 23
the gouds «
Thetanime

services using the corrent pris
heedelayuntilaciuel delivery or perdh
corsider terndnation of the contraot

m Pt

slier's services are mot resdily

e 25, delay by thesupplier in

m}wm gf‘é@idma Ty

Hgations shall mnder ma *f:llxwm'

B Eﬁt:ii&d

o dtsother mz:&:i;cx
penmlly, wosumy
: ‘*ﬁé}‘ ar ‘aﬂgj@x"ébfm’ d

HIE TG GU M {I ]zwse 23,

othigy ri
el o

sedy Tow breach 81
pebisr, 1y




®

i the Szzggpl.ief fails 1o peripn
the coutracty

er, In the' |
m%g{.d in corrlipt or frau
ar s executing the conteno)

pdgrment of the pu?&:?@éﬁsc:r. §‘zz.1

232 ¢ pvent the purchastr terminatey |
o may produre, upon sugh
pproprate, goods, W‘s-(}!’?&i of
angl the supplier shall He Ha
; for saich similur koods, [w
supplier shall continue performance [of the w;m&u to ﬁw exmri not
termiinated, -
23,3 Where the purchaser ferminates the lonteact in whole or in part, the
,gm;x;%sagar sy decide lo dmpose a resprietion penalty o the supplier by
' i pplier from doing business with the public sector for
& period not ¢ au,«:,dm 1 years.
234 10w opurchaser intends Tmposing

il e iy

ped resttiction shisuld n

jf@sgmzé < stianlaied faurtes
ripard 1 penaley as not ahij:

i i*“}:wracm who wmﬂ
ey exercise comenl over the eaterp

amd with which eatésprise or parson

was o the opinfon of the Accoun
associated:

person ussoclated with the supplier, the
rzu& of not more than fouriesn (143

LRkl §

ses or exercised or
entioned person,
,,zzzmx?ammﬂ pERRon, 185 Or
Authority f;zwla

e

“‘.,

working
with the

< supplivr and / or persen restricted by

sector,

e sourt L}I Jzzw bm}\’%% & persen
segtions
Hotivities

pErsONTS name

be

t:@‘% mmimm Gl persong ;}mhabw & is ¢

s striction

il Tt s genteil datibase
my doing lzzzmzz%s with the public

 an offence as contemplated In

- 13 ol the ?mkfﬁmflf}ﬁ apt Combating ‘f’)‘{ Corrupl
oo 12 of 2004, e
endorsed on the
Whera person’s naime hes. boer endor

court may also nife ihat such
Re zsm for Tender Deiaaims
week on the E{e* gister, the porson

11




_;»&fré{;d n&i 2.’:3:; mar Five f{i.,d,%b n DYE L
Nativmal Treasury Is smpowered to- ;J%mﬁzz@ e period ol
anl encli case w3l be dealt with oh i own nﬁ&ﬁ*ﬁz‘o Az
seetion 32 of the At the Re :

4. Kotbdumping 247
apil eountervailing dumping
duties andd dlghis

2ot Mﬁmw‘uﬂim;g 'émiés'ﬁ; ,,mpf;
‘pmws:ma% payment or antl-dumping or I g ;

j in respent of any dumped pr mbg;, ized mﬁmrz the ‘mm. i
' il so reguised or tmmwﬂi oy Tor the smount of
any sueh ; et after he | date, snmh a pmw;zmsai
pavment iz m} Ny reginred ]
cebuntervalline wight i i@bz}lis’h&:&

is z’;:disccd ay suich immz aij

pro smm! ;}az;mnt ur sy such g
difference shail on demand be yméﬁ mﬁhwzﬁg by the contractor 10 the
state ov-the Stale may deddset suol) wmnounts frovn mpnees (7 am)

Mmh Y ﬂih*&i’&’xlﬁ“ be due o 1%1:“, niracior in regard 1o iug};pitm e

e b b delivered o vendered, or ds o mimy prrender i
terms-of the contract or sny other contrast or
sy bedug to him

s gount which

250 Motwithstendlip the grovishing of
supphier shall not be iia’tﬁe { fmi
damapes; i}’{“t&:zﬁm.%n'm:e

M@mw‘

26, Tervinati 26,1 The purchaser may
far ipsulveney notice to the supplier ;k the wppim b ;
ingodvent, . Incdhils event; fen vill be without compensation o
e supplisr, provided that such termination wiltbusot pretudice or affect
any sight vof action or remedy whith ‘has sscrued or will soorue
thereafter to the ¢ prrchuser.

17, Settlement of L Wy dispute or differenve of wny ki viges botween the
Dispites i aanr and th‘* 1 g:;lm m conaegt ¢ rigi rzg et zﬁ* ziu,

v 1300 davs parties hg
st by suih niatugl acw:;u}m 1@5, hm @
‘thie szng&%m may give notice o the|ether p

3Tiig {h** 2
G s me&smﬁ_ i3




8. Governing
langyape

34 3 pphmt«le

ey

dutivg

axey and

269

- Mt

The sontract shall bew ritten i T
dorient ‘

sormence svith mediation. Mo medies
b commeneed unloss sueh potigeds g z

5

houlid i ot be pes

Medigtion proceadings shali be condye
of provedire dpocified | s the SCC

withstandive any referenca
hersin,

(o) the partics shall ooni
- umder the Contract vl
(b the prorehiser shatl ps

et par

e suppliep

E

£ ;cp; In cases of r:s*azzmmi Feaih

: pmmmmg 1 e ool
shall abo be weitten in Lgagiwé

The

NEW DY FerIstere: :

siiaii §3L pested by anfm&w mmf to thi
fonth
deemed to be proper service of suclm

The thme mentioned I the contract dgeaments for performing
vgtven shall be reckoned o the

altergueh wforenaid notics has
dutecol posting ol such notioe.

forcign supplier shiall be entirely
: . Heense fees, and of ther such
pgm hased's covniey,

sible to settle & sy
ey besettbed in g South Alricas cotrt
it iy

i thele e
ass they atherwise agres

contract shall be interproted in faecordan
Tiows, unless otherwise specified in SCC

Ton in respect of i mmsiter pay
ventp the ather party.

ste by pigans of mediation, i1
of taw,

dtedd dn pocorddnioe with the fules
Hation andfor conrt proceedings

cctive obligations
reel and ‘
sy moniegdie the supplien

cesor i miscondoss, wid in
ase &y

e i the purchaser, whether in
T mx:%frﬁu G QI

dential logs
‘ profits or
sion shall Fnot ﬁ;@g:« 1y m any

;}Lmh ssoandorda

oo with South African

s

supplisr
her notice 1o Kim
-address furnished in his bid er.

heail b paswd 1y s“

e address notifled Tater by hin o peiting and sueh pesting shall he

tice

Ay aet

wg*ﬁs@%ﬁ%&: for-all @
levigs imposed  futst

13




Revenuz Sery

{f",'

he purehaser,

Nocontract shall be concluded with

Jré

et clegfancs wud

#te., incurred until de

Prior 1o the awaed of

¢ st be anadel
ices.

responsible for all fmiey duties,
very of the voniracted goods o

Ay Biddee whost tax matters art
sk the Depart

ficute, submited by the
al fasued By the South

Raviged 00

14




