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	RFQ No. RFQ 003-2026-009

Supply, installation, commissioning, and testing of a new air-conditioning systems at the Johannesburg, Durban, and Cape Town Offices.


	

	




























[bookmark: _Toc151363499]Written Quote Form26

RFQ NUMBER: RFQ 003-2026-009
ISSUING DATE:  13 April 2026                                   
CLOSING DATE: 17 April 2026 @16h00 CAT 
VALIDITY OF RFQ: 90 Days
CLARIFICATION QUESTIONS SHOULD BE DIRECTED TO: 
Portia Ngema, portiangema@airchefs.co.za


	RFQ RETURNABLE DOCUMENTS TO BE E-MAILED TO: 
Portia Ngema, portiangema@airchefs.co.za
Dilale Munyai, dilalemunyai@airchefs.co.za


	
Bidder should ensure that quotations are returned before the closing date and time.




AirChefs requests your quotation on the goods and/or services listed on the attached form. Please furnish all information as requested and return your quote and all mandatory returnable documents on/before the date stipulated. Late and incomplete submissions may invalidate the quote submitted.

NAME OF VENDOR (SUPPLIER):  	

POSTAL ADDRESS: 	

TELEPHONE NO.:  	

CELL NO: 	

E MAIL ADDRESS: 	

CONTACT PERSON: 	



This RFQ will be evaluated on pricing and the specific goal (BBBEE).
Mandatory Returnable Documentation to be attached:

1. Pricing Schedule (Detailed Quotation, VAT Inclusive) 
2. Valid BBBEE Certificate or Sworn Affidavit (EME/QSE affidavit where applicable)
3. Company Registration Documents
4. SARS Tax Compliance Status (Tax Pin)
5. SBD 4 – Declaration of interest (completed and signed)
6. SBD 6.1 (completed and signed)
7. Proof of disposal license/ arrangements for scrapping and disposing old air conditioning systems
8. Safety File clearly indicating compliance with health and safety regulations
9. Business profile outlining minimum 3 to 5 years of company experience
10. Lead Time – A formal confirmation letter must be attached, stipulating the agreed duration for delivery of the generator.
11. Valid South African Refrigeration and Air Conditioning Contractors Association (SARACCA) registration.
12. Proof of CIDB registration with contractor grading of 1ME or higher. 
13. Certified refrigeration certificates of Key Technical Staff
14. Curriculum Vitae (CVs) of Key Technical Staff with a minimum of 5 years’ of experience in the refrigeration and air conditioning industry.
15. Reference letters from three (3) previous customers for similar work performed. The letters must be on the customer's letterhead, with contact details that include the type and duration of the service provided.

Bidders will be disqualified should they fail to submit all mandatory returnable documents.

CONDITIONS

· [bookmark: _Toc106771007][bookmark: _Toc106774648]All goods or services purchased will be subject to Air Chefs General Conditions of Contract (C10&C11). A copy of said conditions is available from the local Procurement office.
· [bookmark: _Toc106771008][bookmark: _Toc106774649]It is the responsibility of the Supplier to ensure that Air Chefs is in possession of a valid Tax Compliance confirmation from SARS. The onus therefore rests on the Supplier to ensure Air Chefs receives confirmation of Tax compliance in terms of a Tax Compliance Report in good standing at all times. An Original Tax Compliance Status report must be submitted with this RFQ. Failure to do so may invalidate the quote submitted in terms of the RFQ.
· [bookmark: _Toc106771009][bookmark: _Toc106774650]All purchases will be made through an official purchase order. Therefore, no goods must be delivered or services rendered before an official order/contract has been received.
[bookmark: _Toc106771010][bookmark: _Toc106774651]
DECLARATION BY BIDDER

· I certify that I am duly authorized to submit this bid on behalf of the information supplied is correct and I have read and understand Air Chefs General Conditions of Contract and accept Air Chefs General Conditions of Contract.
· [bookmark: _Toc106771011][bookmark: _Toc106774652]I further certify that all the required information has been furnished, and the relevant forms completed and are herewith submitted as part of the bid.


SIGNATURE OF SUPPLIER: _______________________    
CAPACITY: ________________________











1. Background

Air Chefs, a Schedule 2 public entity and airline caterer, operates at three sites: Johannesburg, Durban, and Cape Town. Air Chefs require a qualified service provider to supply, install, commission, and test new air-conditioning systems at the Johannesburg, Durban, and Cape Town Offices. The appointed supplier will be responsible for end‑to‑end delivery from the removal of the existing system through to final handover.

2. Scope of Work 

The contractor is required to remove, scrap, and dispose of the air conditioning systems at the Johannesburg, Durban, and Cape Town Offices and supply, install, commission, and hand over new air conditioning systems as required by Air Chefs.

2.1 Removal & Decommissioning of existing air-conditioning system
· Removal and disposal of the existing air-conditioning system.

2.2 Supply & Installation of an environmentally friendly gas unit air-conditioning systems

	Site
	Quantity
	Location
	Service required
	Description of Air-conditioning system

	Johannesburg
	1
	Boardroom
	A
	70 000 BTU central Air conditioning

	
	1
	Procurement area
	B
	60 000 BTU Cassette unit

	
	1
	ESU
	B
	Industrial Evaporative cooler (18000m3 /h )2930 m3 roof mounted

	
	1
	Bond store 1
	B
	Evaporative cooler (18000m3 /h) 1220 m3 roof mounted

	
	1
	Bond store 2
	B
	Evaporative cooler (18000m3 /h) 1057 m3 roof mounted

	Durban
	4
	Offices
	A
	12 000 BTU split unit

	
	1
	Boardroom
	A
	18 000 BTU split unit

	
	1
	Open plan
	A
	30 000 BTU split unit

	
	1
	Canteen
	A
	36 000 BTU split unit 

	
	1
	Reception
	A
	24 000 BTU split unit

	Cape Town
	4
	Office
	C
	12 000 BTU split unit

	
	1
	Canteen
	C
	24 000 BTU split unit









	Tickmark
	Description

	A
	· Remove, scrap, and dispose of the old air conditioning system.
· Supply, install, commission, and hand over a new air conditioning system.

	B
	· Remove old air conditioning unit.
· Supply, install, commission, and hand over a new air conditioning unit.

	C
	· Supply, install, commission, and hand over a new air conditioning system.



2.3 Electrical & Mechanical Works
· Provide all necessary electrical connections, isolators, and protection.
· Ensure all works comply with relevant codes, standards, and regulations.
· Provide an electrical certificate of compliance (COC). 

2.4 Testing, Commissioning & Handover
· Test and commission the system to the manufacturer's specifications.
· Demonstrate system operation to the client.
· Provide commissioning documentation, warranties, and operation manuals at handover.

3. Briefing Session

A compulsory briefing session (physical) and site visit will be held at the Johannesburg, Cape Town, and Durban sites. Bidders who fail to attend the session will not be permitted to proceed further in the evaluation process.

Johannesburg

20 Jones Rd, Jet Park, Boksburg, 1459

Durban
7 Umkhomazi Drive, Dube Tradeport, Lar Mercy, King Shaka International Airport

Cape Town

Address: Fox Trot 3, Thunder City, Cape Town International Airport, Cape Town

The date and time will be advertised on the e-Tender portal.

4. RFQ Validity Period

The validity period is 90 days.

5. The Evaluation Process  

A two-stage evaluation approach will be followed to evaluate the submitted RFQs.

Stage 1: Administrative & Mandatory Compliance (Pass / Fail)


	No.
	Mandatory Requirement
	Evidence Required
	Evaluation Method
(Indicate either Pass or Fail for each requirement)

	1
	Pricing Schedule (Detailed Quotation, VAT Inclusive) 
	Detailed Quotation
	

	2
	Valid BBBEE Certificate or Sworn Affidavit (EME/QSE affidavit where applicable)
	Valid BBBEE certificate or affidavit
	

	3
	Company Registration Documents
	Company registration documents
	

	4
	SARS Tax Compliance Status (Tax Pin)
	Verified SARS Tax Pin
	

	5
	SBD 4 – Declaration of interest (completed and signed)
	SBD 4
	

	6
	SBD 6.1 (completed and signed)
	SBD 6.1
	

	7
	Proof of disposal license/ arrangements for scrapping and  disposing old air conditioning systems

	Valid waste disposal license issued by the Department of Forestry, Fisheries, and the Environment (DFFE) or relevant provincial environmental authority
	

	8
	Safety File clearly indicating compliance with health and safety regulations
	Safety file
	

	9
	Business profile outlining minimum 3 to 5 years of company experience

	Business profile 
	

	10
	Lead Time – A formal confirmation letter must be attached, stipulating the agreed duration for delivery of the generator.

	Confirmation letter/ quotation with lead time
	

	11
	Valid South African Refrigeration and Air Conditioning Contractors Association (SARACCA) registration.
	Valid Registration Certificate
	

	12
	Proof of CIDB registration with contractor grading of 1ME or higher 

	Valid Registration
	

	13
	Certified refrigeration certificates of Key Technical Staff
	Certified certificates
	

	14
	Curriculum Vitae (CVs) of Key Technical Staff with a minimum of 5 years experience in the refrigeration and air conditioning industry
	Curriculum vitae
	

	15
	Reference letters from three (3) previous customers for similar work performed. The letters must be on the customer's letterhead, with contact details that include the type and duration of the service provided.
	Reference letters
	



Only bidders who receive a PASS for all mandatory requirements will proceed to stage 2 of the evaluation process.

The contract shall be awarded at the sole and absolute discretion of Air Chefs, whereas Air Chefs reserves the right to retract this quotation at any time as from the date of issue, if justifiable. At the same time Air Chefs shall not be obliged to accept the lowest of any quotation, offer or proposal (where defensible).

Stage 2: Technical Compliance (Measured & Weighted)

Only bidders who pass Stage 1 proceed to Stage 2.

Technical Evaluation Criteria (100 Points Total)

Threshold

The functional/technical evaluation will be based on a threshold, where bidders are expected to achieve a minimum of 70 points. Please note that the minimum of 70 points required is also reliant on meeting a minimum threshold per evaluation section overall. Failure to achieve a minimum of 70 points in the functional/ technical will lead to the bid not being considered further in the evaluation. 

	Item
	Criteria
	Weighted Score
	Self-Rating
	CFST Rating

	
	EXPERIENCE AND TRACK RECORD
	
	
	

	1
	Bidders must submit Four (4) Company Reference Letters from previous or current clients indicating the supply and installation of commercial systems of a similar scope. Each reference should:

i) Be provided on the client’s letterhead and logo.
ii) Include contactable details (e.g., telephone, cell phone, email, etc.) 
iii) Confirm satisfactory service delivery under a signed contract.
iv) Specify the duration of services rendered and provide a brief account of the overall customer experience.
v) The letter must be signed by the duly authorized official of the company.

More than one reference letter about the same tender/quotation will not be considered. The reference letters not conforming to the abovementioned five (5) requirements will not be considered.

· Four (4) reference letters (20 points)
· Three (3) reference letters (15 points)
· Two (2) reference letters (10 points)
· One (1) reference letter (5 points)
	20
	 
	 

	
	TECHNICAL PROPOSAL & METHODOLOGY
	
	
	

	2
	2.1 Removal and Disposal of the Existing Air‑Conditioning System
	
	
	

	
	The Bidder MUST indicate in their business profile how they plan 

i) To safely dismantle, remove, and dispose of the existing obsolete air‑conditioning system.
ii) To handle and dispose refrigerants and materials in compliance with environmental, health, and safety regulations (e.g., refrigerant recovery procedures, licensed waste contractors).
iii) To minimise disruption to ongoing boardroom, office, open plan, and canteen operations during removal works (phasing, out‑of‑hours work, noise control).

· Not indicated or partly submitted in the business profile – Zero (0) points.
· Bidder indicated the information per the three (3) numbered items above in their business profile – Six (6) points

Do note that two (2) points will be awarded for each numbered item.

	6
	 
	 

	
	2.2 Supply and Installation of a New Air‑Conditioning System
	
	
	

	
	The Bidder MUST indicate in their business profile 

i) Their proposed systems suitable for large executive boardrooms, offices, open plan, and canteen environments (capacity, zoning, air distribution).
ii) Their adherence to industry standards, manufacturer specifications, and applicable regulations.
iii) Technical specifications provided and verifiable: cooling capacity; energy efficiency (SANS 941 or equivalent); noise levels (dBA ratings); reliability and warranty terms.

· Not indicated or partly submitted in the business profile – Zero (0) points.
· Bidder indicated the information per the three (3) numbered items above in their business profile - Six (6) points

Do note that two (2) points will be awarded for each numbered item.

	6
	
	

	
	2.3 Electrical and Mechanical Works
	
	
	

	
	The Bidder MUST indicate in their business profile their:

i) Their capability to execute all required electrical and mechanical works associated with the new installation, including power supply integration, control systems, and mechanical supports/ducting (where applicable).
ii) Whether their electrical and mechanical works comply with relevant codes and occupational health and safety standards.
iii) Whether qualified, accredited, and competent personnel (licences, trade certificates) will be utilised.

The Bidder MUST submit A clear definition of what is included to avoid variations and hidden costs. 

· Not indicated or partly submitted in the business profile – Zero (0) points.
· Bidder indicated the information per the three (3) numbered items above in their business profile – Six (6) points

Do note that two (2) points will be awarded for each numbered item.

	6
	
	

	
	2.4 Testing, Commissioning, and Handover
	
	
	

	
	The Bidder MUST indicate in their project plan/ approved methodology how they will achieve

i) A comprehensive testing and commissioning plan to ensure optimal system performance.
ii) Verification that the system operates according to design specifications (performance tests, balancing, control verification).
iii) Formal handover documentation to be provided: commissioning reports; warranty documentation; operating and maintenance manuals.
iv) User training: basic user and maintenance briefing included where required. 

· Not indicated or partly submitted in the project plan/ approved methodology – Zero (0) points.
· Bidder submitted project plan/ approved methodology – One (1) point
· Bidder indicated the information per the four (4) numbered items in their project plan/ approved methodology – Four (4) points

Do note that one (1) point will be awarded for each numbered item.

	5
	
	

	
	QUALIFICATIONS & COMPETENCE OF TEAM
	
	
	

	3
	The Bidder MUST submit CVs and certifications of technicians which include 1) SAIRAC membership, 2) trade test certificates, 3) >/= 5 years of experience.

The Bidder MUST include in the business profile a clear allocation of roles and responsibilities showing depth of competence across removal, installation, commissioning, and handover.

· Not indicated or partially submitted business profile – Zero (0) points.
· Bidder submitted the following information:
· SAIRAC membership – Five (5) points
· CV – Five (5) points
· Trade test certificates – Three (3) points
· 5 years of experience – Two (2) points

	15
	 
	 

	
	EQUIPMENT SPECIFICATIONS
	
	
	

	4
	The Bidder MUST include in the business profile compliance with required cooling capacity, energy efficiency (SANS 941), and warranty terms.

Bidder MUST submit (1) a detailed air-conditioning unit specification, (2) warranty documents, and (3) compliance certificates.

· Not indicated or partial indication in the business profile or partial submission of a detailed air conditioning unit specification, warranty documents, and compliance certificates – Zero (0) points.
· Bidder submitted business profile indicating compliance with cooling capacity, energy efficiency (SANS 941), and warranty terms – Five (5) points
· Bidder submitted a detailed air-conditioning unit specification – Five (5) points.
· Bidder submitted warranty documents – Five (5) points.
· Bidder submitted compliance certificates – Five (5) points.

	20
	 
	 

	
	PROJECT TIMELINE
	
	
	

	5
	Bidder MUST include in the business profile a completion schedule that minimizes disruption to boardroom, office, open-plan, and canteen use. The following phases will be considered (1) Mobilisation and planning, (2) Isolation and safe shutdown, (3) Removal and scraping (decommissioning) of an old system, (4) Site Preparation and Repairs, (5) Supply and Installation of a new system, and (6) Commissioning, Testing, and Handover of the new system

i) Not indicated or partially indicated in the business profile – Zero (0) points.
ii) Bidder indicated the information per the numbered items in their business profile – Twelve (12) points

Do note that two (2) points will be awarded for each numbered item.

	12
	 
	 

	
	HEALTH, SAFETY & ENVIRONMENTAL PLAN
	
	
	

	6
	The Bidder MUST adhere to minimal OHS (Occupational Health and Safety/ Safety Health and Environment (SHE) standards

i) No SHE/OHS Policy in place/ Not dated and approved by CEO/MD/Accounting Officer – Zero (0) points.
ii) Bidder to submit the SHE/OHS Policy that was dated and signed by the CEO/MD/ Accounting officer – Ten (10) points.

	10
	 
	 

	TOTAL
	100
	
	



Bidders who achieve a minimum of 70 points from stage 2 of the evaluation will proceed to the next phase, where they will be evaluated on both price and specific goals.

6. Disclaimer

The contract shall be awarded at the sole and absolute discretion of Air Chefs, whereas Air Chefs reserves the right to retract this quotation at any time as from the date of issue, if justifiable. At the same time Air Chefs shall not be obliged to accept the lowest of any quotation, offer or proposal (where defensible).

Air Chefs retains the right to conduct due diligence on the bidder, and should it be discovered that the bidder, owner/shareholder and/or director has been charged, implicated or found to be involved in criminal activities, the bidder may be disqualified. 

7. Pricing schedule

	Johannesburg

	Items
	Quantity
	Unit Price
	Total Cost

	70 000 BTU Central Air conditioning (Boardroom)

	Removal, scrap, and disposal of old air conditioning system.
	1
	R
	R

	Supply, install, commission and handover of new air conditioning unit
	1
	R
	R

	60 000 BTU Cassette unit (Procurement Area)

	Removal of old air conditioning unit
	1
	R
	R

	Supply, install, commission and handover of new air conditioning unit
	1
	R
	R

	Industrial Evaporative cooler (18000m3 /h )2930 m3 roof mounted (ESU)

	Removal of old air conditioning unit
	1
	R
	R

	Supply, install, commission and handover of new air conditioning unit
	1
	R
	R

	Evaporative cooler (18000m3 /h) 1220 m3 roof mounted (Bond Store 1)

	Removal of old air conditioning unit
	1
	R
	R

	Supply, install, commission and handover of new air conditioning unit
	1
	R
	R

	Evaporative cooler (18000m3 /h) 1057 m3 roof mounted (Bond Store 2)

	Removal of old air conditioning unit
	1
	R
	R

	Supply, install, commission and handover of new air conditioning unit
	1
	R
	R

	 

	Total excluding VAT
	R
	R

	VAT @ standard rate of 15%
	R
	R

	Total including VAT @ 15%
	R
	R





	Durban

	Items
	Quantity
	Unit Price
	Total Cost

	12 000 BTU split unit (Offices)

	Removal, scrap, and disposal of old air conditioning system.
	4
	R
	R

	Supply, install, commission and handover of new air conditioning unit
	4
	R
	R

	18 000 BTU split unit (Boardroom)

	Removal, scrap, and disposal of old air conditioning system.
	1
	R
	R

	Supply, install, commission and handover of new air conditioning unit
	1
	R
	R

	30 000 BTU split unit (Open Plan)

	Removal, scrap, and disposal of old air conditioning system.
	1
	R
	R

	Supply, install, commission and handover of new air conditioning unit
	1
	R
	R

	36 000 BTU split unit (Canteen)

	Removal, scrap, and disposal of old air conditioning system.
	1
	R
	R

	Supply, install, commission and handover of new air conditioning unit
	1
	R
	R

	24 000 BTU split unit (Reception)

	Removal, scrap, and disposal of old air conditioning system.
	1
	R
	R

	Supply, install, commission and handover of new air conditioning unit
	1
	R
	R

	 

	Total excluding VAT
	R
	R

	VAT @ standard rate of 15%
	R
	R

	Total including VAT @ 15%
	R
	R










	Cape Town

	Items
	Quantity
	Unit Price
	Total Cost

	12 000 BTU split unit (Office)

	Supply, install, commission and handover of new air conditioning unit
	4
	R
	R

	12 000 BTU split unit (Canteen)

	Supply, install, commission and handover of new air conditioning unit
	1
	R
	R

	 

	Total excluding VAT
	R
	R

	VAT @ standard rate of 15%
	R
	R

	Total including VAT @ 15%
	R
	R





8. Application of the applicable Preference Point System

The applicable preference point system for this quotation is the 80/20 preference point system as per par 4(1) of the 2022 Preferential Procurement Regulations.

The 80/20 preference point system will be applicable in this quotation. The lowest/ highest acceptable quotation will be used to determine the accurate system once quotations are received.

Points for this quotation shall be awarded for: (a) Price; and (b) Specific Goals.

The maximum points for this quotation are as follows:

[bookmark: Bookmark7]7.1 POINTS AWARDED FOR PRICE

	CRITERIA
	POINTS
	SCORE

	Price
	80
	



7.2 POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated in the quotation. For this quotation the bidder will be allocated points based on the goals stated in table 1 below, as may be supported by proof/ documentation stated in the conditions of this tender:

	CRITERIA
	POINTS
	SCORE

	50% Black Women owned
· 0% - 49% = 0 points
· 50% and above = 5 points
	5
	

	50% Black Youth owned
· 0% - 49% = 0 points
· 50% and above = 5 points
	5
	

	EME or QSE 51% Black Owned
· 0% - 50% = 0 points 
· 51% and above = 5 points
	5
	

	Disability
· None = 0 points
· Disability confirmed = 5 points
	5
	

	Total
	20
	



Bidders should be aware that preference points will be awarded to those who provide evidence according to the table below:

	Specific Goals
	Acceptance Evidence

	BBBEE
	BBBEE Certificate/ Sworn-Affidavit/ BBBEE CIPC Certificate (in case of a JV, a consolidated scorecard will be accepted) as per DTIC guideline

	EME or QSE that are 51% Black Owned
	BBBEE Certificate/ Sworn-Affidavit/ CIPC Certificate

	Black Woman Owned – 50% Black Woman Owned
	CSD (Central Supplier Database) reports/ BBBEE

	Black Youth Owned – 50% Black Youth Owned
	CSD (Central Supplier Database) reports/ BBBEE



9. The Standard Conditions for Request for Quotation

Conditions:

9.1 All prices quoted must be inclusive of Value Added Tax (VAT).
9.2 All goods/services purchased will be subject to Air Chefs Conditions of Contract and Order, available when requested.
9.3 Although Air Chefs would prefer to award this contract to one service provider, it remains at Air Chefs discretion (where applicable) to award to more than one service provider to ensure flexibility in provision of the required goods or services.  
9.4 Air Chefs is not obligated to award this quote to any Bidder- thus entitled to retract this quote at any time as from date of issue, without any refunds whatsoever. Air Chefs is also not obligated to award this quote to the bidder that quotes the lowest.
9.5 Service, pricing and availability will be taken into consideration.
9.6 Pricing should be given based on an individual component that would make up the solution based on technical and functional requirements.

Additional Requirements

In addition to the requirements of the Condition of Tender, offers will only be accepted if:

9.7 The Bidder or any of its directors is not listed on the Register of Tender Defaulters in terms of the Prevention and Combating of Corrupt Activities Act of 2004 as a person prohibited from doing business with the public sector.
9.8 The Bidder has not abused the Air Chefs’ supply chain management system; and
9.9 The Bidder has not failed to perform on any previous contract and has not been given written notice to this effect.


Head Office Air Chefs SOC Ltd Address: 20 Jones Road, Jet Park. Postal Address: PO Box 2275, Kempton Park, 1620 Tel: +27 (11) 978 1881 Fax: +27 (11) 397 8883
Cape Town International Airport Fox Trot, 3 Thunder City, 7525. Postal Address: PO Box 3, Cape Town, 7252 Tel:  +27 (21) 9363336 Fax: +27 (21) 935 0601

Directors: Directors: MG India* (Chairperson), MC Seshibe (Chief Executive Officer), S Pather (Chief Financial Officer), BP Mbomvu*, SB Dlungwane*, P Dala*
R Kibuuka (Company Secretary) 
*Interim Non-Executive Director 
 
Reg No. 1990/06277/30
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