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SPECIFICATIONS FOR PROCUREMENT OF SERVICE PROVIDER TO REDESIGN AND MODERNISE THE RECEPTION, CASH HALL AREA & SPEAKERS FOYER   AT THE MUSINA LOCAL MUNICIPALITY:  CIVIC CENTRE. 


1. Purpose and Scope

Musina Local Municipality hereby invites service providers to submit proposals to redesign and modernize the reception and cash hall area at the Civic Centre, Musina.

2. Queries and contact information

All queries regarding this bid must be submitted in writing by email, which will, in turn, be recorded. A written response will then be emailed to all purchasers of the tender document. No telephonic queries will be answered. Contact detail for queries:

Rika Le Roux
HR Manager 
rikal@musina.gov.za

Mary Siziba
SCM Manager
marys@musina.gov.za


3. Specifications

Specifications:

a) The Service provider must be a professional (Interior Designer) must re-design the layout of the reception, cash hall area as well as the Foyer at the Speakers office without any major structural changes.
b) Creation of a dedicated reception desk separate from Security checkpoint.
c) Queue management and seating / waiting area for clients
d) Redecoration and modernization of the front area and the foyer at the Speakers Office.
e) Proposals for furniture / infrastructure to be procured.
f) Proposals include the Professional Services as well as any furniture, decorations, finishing’s and artefacts that has to be purchased.
g) Improve on the security features and surveillance of the reception area and Cash Hall.
h) The Service Provider must include in the proposal confirmation of professionals involved in the project.
i) The Service Provider must submit a detailed proposal that reflects the new layout, design, drawings and pictorial outlook of the proposed improvements.
j) The Cash hall design to be done such that it facilitate easy movement of customers, ease of communication between teller and client, enhanced service of personnel and cash.
k) The Cash Hall must have secure teller booths with lockable drawers.
l) Designated space for Supervisor with ease of access to tellers.
m) Each part of the works must be independently costed.
n) The Service Provider is permitted to make use of and incorporate into the design available municipal material.
o) The designs and outlook must incorporate some of the Municipal Official Colors as per the approved logo.
p) The Specifications should be viewed as a minimum deliverable and standard for this proposal process. For the SCM process to appoint the Service Provider to revamp the reception are to proceed a detailed proposal and design concept will be required.
q) The revamp project duration is 3 months.
r) Compulsory briefing session.

4. Compulsory documents to submit to be considered for appointment

4.1 Supply Chain Documentation

a) Tax Compliance Status Pin Issued
b) Certified ID copies of all members / owners /directors / shareholders /   Trustees
c) Attach Proof of payment for tender document 
d) Copy of municipal rates and taxes statement of account not older than three months  for all directors and for the company
e) Certified Copy of Financial Statements 
f) Central supplier database registration report
g) A fully complete pricing schedule where each part of the works must be independently costed.
h) Proof of company experience and customer references (appointment / confirmation of service letters).

4.2. Documentation

a) Qualification documents
b) Company Experience and contactable references.

5. Pricing Schedule

All bidders are required to complete the pricing schedule, covering each part of the work and to be independently costed.

EXAMPLE OF PRICING SCHEDULE

	PRICING STRUCTURE (Prices based on individual items)

	
	GRAND TOTAL PRICE EXCLUDING VAT
	GRAND TOTAL VAT
	GRAND TOTAL PRICE INCLUDING VAT
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	 R   
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	 R   
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	OVERALL ACCUMULATED GRAND TOTAL PRICE 
	 R                 
	 R   
	 R   


	
· The pricing will be considered as an accumulated total 






6. Evaluation of Bids

6.1	All bids will be evaluated in terms of Supply Chain Management regulations, Musina Local Municipality Supply Chain Policy and the Preferential Procurement Regulation of 2022. 
6.2	Assessment Criteria
All bids received will be evaluated as follows:
First stage
Mandatory and functionality requirements to assess each bidders ability to execute the scope of work / contract.
Second stage
Price and preference point system
6.3	Bids will be evaluated on the following criteria: 

evaluation criteria:

(a) Technical Requirements 
(b) Qualification & Experience 
(c) Company experience 
(d) Customer references  
              
The tender will be evaluated on the 80/20 Preference Points system as prescribed by the Preferential Procurement Regulations, 2022.
7. Mandatory and functionality Requirement

The information requested from bidders has been identified by the Municipality as necessary to evaluate the commitment, capability, suitability, and capacity of the service provider:

(a) Technical Requirements 
(b) Company experience 
(c) Customer references  

7.1 Technical Requirements and Capacity to provide services

The requirement criteria have been described below to assist the bidder with understanding the minimum submission requirements. 

a) Company Experience and Customer References 
Company references / appointment letters with a detailed contactable
The service provider must prove it has the capacity and is capable of rendering the renovations. Supporting documentation including contracts, commitment agreements, or lease/rental agreements.
b) Company Experience 

The service provider is required to provide details of the value of work performed by the company for at least three (3) similar services required in the tender supported by appointment letters/contract/work orders/invoices/confirmation of payment with traceable references.
NB:  Musina Local Municipality reserves the right to, should it emerge that evidence supplied is not valid, it may result in the bid being disqualified for dishonesty.

c) Customer References

The service provider is required to give details of at least three (3) active customers making use of similar services with appointment letters and contactable references.

NB:  Musina Local Municipality reserves the right to, should it emerge that evidence supplied is not valid, it may result in the bid being disqualified for dishonesty
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