
Technical Evaluation Methodology Weighting

Compliance with ICASA Regulations : The service 
provider must submit a valid Narrow band certificate issued 
by ICASA

Service provider has submitted a valid narrow 
band certificate = 30 points
Service providers Narrow band certificate has 
expired, but in the process of renewal = 15 
points.
Service provider has no valid Narrow band 
certificate = 0 points

30

2. Contract related Experience:                                           
Tenderer to submit a minimum of three (3) signed
letters of reference (not older than 10 years) from
companies where they have completed work of
maintenance, and repairs services on similar work and as 
per the scope of work. The reference letters with company 
contact details, description of the service, date & type of 
equipment, together with value of service/device provided. 

Service provider submitted three (3) or more 
reference letters = 40 points                      
Service provider submitted two (2) reference 
letters = 20 points                                     
Service Provider submitted one (1) reference 
letter = 10 points                                     No 
reference letter submitted = 0 points             

40

3. Lead time : Service Provider to submit a confirmation 
letter confirming delivery lead times in writing: Written and 
signed confirmation in a company letter-head of the lead 
times to provide the service. This is based on the time a 
request is sent to the provider requiring service

Service Provider submitted a confirmation to 
render services Three (3) days 
after call out logged = 30 points                                               
Service Provider submitted a confirmation to 
render services Five (5) days (within a week) 
after call out logged= 15 points                                                
Service Provider submitted a confirmation to 
render service Eight (8) days or later 1 week to 
2 weeks) after call out logged = 0 points

30

100
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SUPPLY 1 YEARS ZEBRA/TEKLOGIX MAINTENANCE AND REPAIRS TO THE PORT OF CAPE TOWN TERMINALS

Iclm CPT /TPT

Minimum qualifying Points = 70%


