1 FUNCTIONALITY CRITERIA AND SUB-CRITERIA FOR TECHNICAL SCORING
Mandatory Requirements

The minimum qualifying score for functionality is 70%. All the tenders that fail to achieve the minimum qualifying score on functionality shall not be considered for further evaluation on price and B-BBEE.
	Course facilitation (CRITERIA – 1)
	WEIGHT 
100%


	RANGE
	SCORE
	SOURCE OF EVIDENCE

	Evidence that the course is facilitated by professional writers 
	30%

	Facilitated by professional writers
	30%
	Proof of facilitator credentials 

	
	
	Not facilitated by professional writers
	0%
	

	Course Curriculum (CRITERIA – 2)
	70%
	

	Evidence that the module covers the entire scope, including catering for technical elements in information
 
The requirements for the provision of a certified best practice technical report writing training will focus on the following: 
· Write for a particular target audience and adapt the same material for different audiences. 
· Formulate the purpose and goal of writing and develop an approach and method of persuading the audience of the main points. 
· Order and structure the material and the flow of information in a manner that support an argument. 
· Given the purpose and the persuasive message, create a report outline, and know how the various sections are going to link together to support the persuasive message. 
· Recognise the importance of layout, and the non-verbal messaging in the preparation of reports. 
· Recognise the value of writing in plain English. 
· Recognise the value of visual material in technical reports, and to match the verbal message with a graphical message. 
· Write effective technical reports and procedures that cater to the needs of the target audience. 
· Ensure technical documents achieve maximum impact by efficiently structuring the data and avoiding common written English mistakes. 
· Present complex experimental data in a logical, clear and concise manner making optimal use of graphs, charts and tables. 
· Analyse experimental data using the principles of statistical analysis. 
· Build credibility by following the conventions of scientific writing to support explanations and arguments. 

Training to include a balance between theory and practice, with a workshop element for the practical portion (i.e. utilising an existing report to workshop potential improvements (NDA will be required for the report)). 
	
	Curriculum covers 100% of topics and offer balance between theory and practical
	60%
	Provide detailed brochure / course outline with indication of practical / workshop portion for an existing report

	
	
	Curriculum covers >75% of topics and offer balance between theory and practical
	40%
	

	
	
	Curriculum covers <75% of topics and offer balance between theory and practical
	20%
	

	
	
	Curriculum covers <75% of topics and DOES NOT offer balance between theory and practical
	0%
	



