[image: SITA_Logo_for_documents]	
STATE INFORMATION TECHNOLOGY AGENCY (SOC) LTD
Registration number 1999/001899/30
	
BID SPECIFICATION
	RFB No:
	RFB 2583-2022

	Description
	
[bookmark: _GoBack]The Appointment Of A Service Provider To Supply Of Various Papers For All SITA Data Centres For A Period Of Three (3) Years, With An Option To Extend For A Further Two (2) Years

	Virtual Briefing Session 

	Non-Compulsory Briefing Session will be held as follows:
Date: 5 July 2022
Time: 10:00 am
Place: Microsoft Teams 
NOTE: THE NON-COMPULSORY BRIEFING SESSION WILL BE DONE VIRTUALLY. KINDLY RSVP (Emmah.mmatli@sita.co.za)
BEFORE THE 4 JULY 2022 AT 16H00 PM VIA EMAIL FOR THE LINK

	Closing Date for questions / queries
	15 July 2022 at 16h00

	Proposal Submission Address 
	
Tender Officer
459 Tsitsa Street, Erasmuskloof, Pretoria, 0105

	RFB Closing Details and Address
	Date:  20 July 2022
Time: 11:00 am (South African Time)
Address : Tender Officer, 459 Tsitsa Street, Erasmuskloof, Pretoria,  0105

	RFB Validity Period
	120 Days from the Closing Date 
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[bookmark: _Toc105335368]ANNEX A:	INTRODUCTION
[bookmark: _Toc105335369][bookmark: _Toc435315878]1.	PURPOSE AND BACKGROUND
[bookmark: _Toc105335370]1.1.	PURPOSE
[bookmark: _Toc435315879]The purpose of this RFB is to invite Suppliers (hereinafter referred to as “bidders”) to submit bids for the supply of various papers for all SITA Data Centres for a period of three (3) years, with an option to extend for a further two (2) years. (Pretoria, Bloemfontein, Pietermaritzburg, Bisho and Cape Town Data Centres).
[bookmark: _Toc489425006][bookmark: _Toc105335371]1.2.	BACKGROUND
SITA Data Centres is a printing division which print ± 2-3milllion pages per month and caters for 148 Government Departments for whom they print.

SITA is in the process of implementing Electronic Document Delivery (EDD) and this may have an impact on the ordering of papers on a monthly basis.  The amount may vary from month to month and only the needed papers will be ordered.
[bookmark: _Toc105335372]2.	SCOPE OF BID
[bookmark: _Toc105335373]2.1.	SCOPE OF WORK
The scope of this project encompasses the following service:
[bookmark: _Hlk76728748]The replacement of the contract is essential for the continuation of the printing services that SITA is currently rendering to 148 Government Departments and various Municipalities and other clients on a daily and monthly basis. 
[bookmark: _Toc105335374]2.2.	DELIVERY ADDRESS
	[bookmark: _Toc435315881]No.
	Physical Address

	1. 
	SITA Beta Building,
Johannes Ramokhoase Street 222,
Pretoria,
Gauteng

	2. 
	SITA Bloemfontein
Swart Building 
1st Floor
Elizabeth Street
Bloemfontein

	3. 
	SITA Pietermaritzburg
Natalia Building
330 Jabu Ndlovu Street
Pietermaritzburg

	4. 
	SITA Bisho
Legislative Building
Independence Avenue

	5. 
	SITA Cape Town
Standard House
Fir Street
Black River Park
Observatory


[bookmark: _Toc9938003][bookmark: _Toc105335375]2.3.	CUSTOMER INFRASTRUCTURE AND ENVIRONMENT REQUIREMENTS

SITA Data Centres are a printing environment and the papers will be used for printing on daily basis.


1. [bookmark: _Toc9938004][bookmark: _Toc105335376]REQUIREMENTS

0. [bookmark: _Toc9938005][bookmark: _Toc105335377]PRODUCT/ SERVICE / SOLUTION REQUIREMENTS
	WHITE PAPER A4 & A3 80GSM AND PAPER BOARD 160GSM

	DESCRIPTION
	Qty per Year

	Paper A4 80gsm White 

	Paper A4 White 80gsm Cut sheets for high speed laser printer 
(2 500 sheets per box X 80 boxes/pallet)
	± 400 pallets

	Paper A3 80gsm White 

	Paper A3 White 80gsm Cut sheets for high speed laser printer 
(2 500 sheets per box X 40 boxes/pallet) 
	± 20 pallets

	Paper A4 80gsm Colour 

	Paper A4 Pastel Yellow 80gsm 
Cut sheets for high speed laser printer (2 500 sheets per box)
	± 360 boxes

	Paper A4 Pastel Pink 80gsm 
Cut sheets for high speed laser printer (2 500 sheets per box)
	± 360 boxes

	Paper A4 Pastel Blue 80gsm 
Cut sheets for high speed laser printer (2 500 sheets per box)
	± 360 boxes

	Paper A4 Pastel Green 80gsm 
Cut sheets for high speed laser printer (2 500 sheets per box)
	± 360 boxes

	Paper A4 Pastel Lavender 80gsm 
Cut sheets for high speed laser printer (2 500 sheets per box)
	± 180 boxes

	Paper A4 Pastel Ivory 80gsm 
Cut sheets for high speed laser printer (2 500 sheets per box)
	± 180 boxes

	Paper A4 Pastel Orange 80gsm 
Cut sheets for high speed laser printer (2 500 sheets per box)
	± 180 boxes

	Paper A4 160gsm White 

	Paper Board A4 White 160gsm 
Cut sheets for high speed laser printer (1 000 sheets per box)
	± 100 boxes



NOTE: The provided quantities are not guaranteed and only an indicative figure of expected requirements per annum.
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[bookmark: _Toc435315887][bookmark: _Toc105335378]4.	BID EVALUATION STAGES
1. The bid evaluation process consists of several stages that are applicable according to the nature of the bid as defined in the table below.
1. The bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation.

	Stage
	Description
	Applicable for this bid YES/NO

	Stage 1	
	Administrative pre-qualification verification
	YES

	Stage 2
	Technical Mandatory requirement evaluation
	YES

	Stage 3
	Special Conditions of Contract verification
	YES

	Stage 4	
	Price / B-BBEE evaluation
	YES



[bookmark: _Toc435315888][bookmark: _Toc105335379]ANNEX A.1:	ADMINISTRATIVE PRE-QUALIFICATION
[bookmark: _Toc105335380][bookmark: _Toc435315889]5.	ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
[bookmark: _Toc105335381]5.1.	ADMINISTRATIVE PRE-QUALIFICATION VERIFICATION
1. The bidder must comply with ALL of the bid pre-qualification requirements in order for the bid to be accepted for evaluation.
If the Bidder failed to comply with any of the administrative pre-qualification requirements, or if SITA is unable to verify whether the pre-qualification requirements are met, then SITA reserves the right to-
(a) Reject the bid and not evaluate it, or
(b) Accept the bid for evaluation, on condition that the Bidder must submit within 7 (seven) days any supplementary information to achieve full compliance, provided that the supplementary information is administrative and not substantive in nature.
5.2. [bookmark: _Toc435315890][bookmark: _Toc105335382]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
1. Submission of bid response: The bidder has submitted a bid response documentation pack –  
(a) that was delivered at the correct physical or postal address and within the stipulated date and time as specified in the “Invitation to Bid” cover page, and;
(b) in the correct format as one original document, one copy and two copies on memory stick / USB.
(4) Attendance of briefing session: A Non-Compulsory Briefing Session and Site Visit  will be held. The bidder has to sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidder’s response document. 
(5) Registered Supplier. The bidder is, in terms of National Treasury Instruction Note 4A of 2016/17, registered as a Supplier on National Treasury Central Supplier Database (CSD).

6. [bookmark: _Toc435315892][bookmark: _Toc105335383]
TECHNICAL MANDATORY REQUIREMENTS
[bookmark: _Toc105335384]6.2.	INSTRUCTION AND EVALUATION CRITERIA
1. The bidder must comply with ALL the requirements as per section 6.2 below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
1. The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response as “NOT COMPLY”.
1. The bidder must complete the declaration of compliance as per section 0 below by marking with an “X” either “COMPLY”, or “NOT COMPLY” with ALL of the technical mandatory requirements, failing which it will be regarded as “NOT COMPLY”.
1. The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid to proceed to the next stage of the evaluation.
1. No URL references or links will be accepted as evidence.
[bookmark: _Toc435315893][bookmark: _Ref455335758][bookmark: _Toc105335385][bookmark: _Toc435315895]TECHNICAL MANDATORY REQUIREMENTS
	TECHNICAL MANDATORY REQUIREMENTS
	Substantiating evidence of compliance
(used to evaluate bid)
	Evidence reference
(to be completed by bidder)

	(1) EXPERIENCE AND CAPABILITY REQUIREMENTS

The bidder must have supplied and delivered various papers to at least two (2) customers in the last five (5) years with a National reach.

	[bookmark: _Hlk103507914]


Provide to Annex B reference details from at least two (2) customers to whom various papers was delivered in the last five (5) years with a national reach.

NB: SITA reserves the right to verify information provided.

	



<provide unique reference to locate substantiating evidence in the bid response – see Annex B, section 10.1>

	
(2) STORAGE FACILITY
The bidder must have the capacity to store and supply all SITA printing environment with 30 pallets of A4 white high-speed production paper when ordered.
	[bookmark: _Hlk103508215]

The bidder must have a storage capacity for production paper when ordered and provide relevant documentation as proof of business address from local authority, or a Lease agreement from the Landlord.

NB: SITA reserves the right to verify information provided.

	


<provide unique reference to locate substantiating evidence in the bid response – see Annex B, section 10.2>


[bookmark: _Toc435315904][bookmark: _Ref455335890][bookmark: _Toc105335386]6.3.	DECLARATION OF COMPLIANCE
	
	Comply
	Not Comply

	The bidder declares by indicating with an “X” in either the “COMPLY” or “NOT COMPLY” column that –

10. The bid complies with each and every TECHNICAL MANDATORY REQUIREMENT as specified in SECTION 0 above; AND
10. Each and every requirement specification is substantiated by evidence as proof of compliance.
	
	


[bookmark: _Toc435315921]

[bookmark: _Toc105335387]ANNEX A.2:	SPECIAL CONDITIONS OF CONTRACT (SCC)
7. [bookmark: _Toc105335388]SPECIAL CONDITIONS OF CONTRACT
[bookmark: _Ref455588818][bookmark: _Ref455588837][bookmark: _Toc105335389] 7.1.	INSTRUCTION
1. The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
1. [bookmark: _Ref455588887]SITA reserves the right to –
12. Negotiate the conditions, or
12. Automatically disqualify a bidder for not accepting these conditions.
12.  Award to multiple bidders. 
1. [bookmark: _Toc435315923][bookmark: _Ref455338564]In the event that the bidder qualifies the proposal with own conditions, and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 0(2) above.
1. The bidder must complete the declaration of acceptance as per section 7.3 below by marking with an “X” either “ACCEPT ALL” or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified.
7.2. [bookmark: _Ref455589115][bookmark: _Ref455589123][bookmark: _Ref455589162][bookmark: _Toc105335390]SPECIAL CONDITIONS OF CONTRACT
1. CONTRACTING CONDITIONS
15. Formal Contract. The Supplier must enter into a formal written Contract (Agreement) with SITA internal
15. Right of Award. SITA reserves the right to award the contract for required goods or services to multiple Suppliers.
15. Right to Audit. SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
1. DELIVERY ADDRESS. The supplier must deliver the required products or services at as indicated in Section 2.2, Delivery Address
1. DELIVERY SCHEDULE
17. The scope of work (Section 2.1) and Section 3 (Requirements) must be completed within 36 months after the contract has been awarded to all below SITA buildings.
17. The Supplier is responsible to perform the work as outlined in the following Breakdown Structure (WBS): 

	WBS
	Statement of Work
	Delivery Timeframe

	

	1. 
	The paper deliveries must be delivered to all SITA buildings within four (4) days after receiving of official order
	4 Days after receiving official order
Between 08:00 and 14:00 weekdays



1. SERVICES AND PERFORMANCE METRICS
18. [bookmark: _Toc435315901]The bidder must ensure that the papers will be neatly packed in boxes and wrapped on a pallet.  The sizes and quantity of each box must be indicated on each box.  (Any stock that is damage and not correctly labelled will not be accepted).
18. The bidder must supply a detailed delivery note indicating total quantities delivered.  Invoice and statement must be mailed to the official responsible for the processing of payments.
18. The Bidder must forecast the correct prices per item listed for the three (3) years period. The contract amount won’t be changes within the three (3) years contract. Quarterly meetings must be scheduled with bidder.
18. The bidder must ensure deliveries nationally by either using their own transportation, or, or having a contract with a third party where the bidder does not have own transport. Note that the delivery must have national reach and be valid for the duration of the SITA contract.
1. SCOPE OF TECHNICAL SOLUTION DEVELOPMENT
Not Applicable.
1. SUPPLIER PERFORMANCE REPORTING
20. Quarterly meetings to be scheduled between SITA and service provider and also ADHOC meetings from both sided. 
1. CERTIFICATION, EXPERTISE AND QUALIFICATION
21. [bookmark: _Toc448483304]The Supplier must perform the Services in the most cost-effective manner consistent with the level of quality and performance as defined in Statement of Work or Service Definition;
1. LOGISTICAL CONDITIONS
22. [bookmark: _Toc448483118]Hours of work, 08h00 – 14:00  
22. In the event that SITA grants the Bidder permission to access SITA's Environment, the Bidder must adhere to SITA's relevant policies and procedures (which policy and procedures are available to the Supplier on request) or in the absence of such policy and procedures, in terms of, best industry practice.

1. [bookmark: _Hlk95136907][bookmark: _Toc340574974][bookmark: _Hlk96454950][bookmark: _Toc435315902]GENERAL
(a) The supplier will be bound by Government Procurement: General Conditions of Contract.
(b) (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(c) SITA reserves the right to:
(i) Negotiate the conditions, or
(ii) Automatically disqualify a bidder for not accepting these conditions.
(iii) Right to Audit: SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct probity to ascertain whether a qualifying bidder has the technical capability to provide the goods and services as required by this tender.
(d) “The parties in this Agreement agree that the offer price of all the equipment shall be at the wholesale price or below wholesale price as agreed with the OEM. Should, at any time during the existence of the agreement that the offered price which is higher than the wholesale price or as agreed with the OEM, SITA client shall be entitled to such wholesale price with the exclusion of the mark-up which the reseller may have charged”.
NOTE: These conditions will form part of the contract obligations and suppliers are expected to comply in order for SITA to conclude an agreement with the potential suppliers. Failure to comply during finalisation of a contract may result to disqualification.
1. COUNTER CONDITIONS
Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
1. FRONTING
(a) The SITA supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA any form of fronting.
(b) The SITA, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/contractor concerned.
1. BUSINESS CONTINUITY AND DISASTER RECOVERY PLANS
The bidder confirms that they have written business continuity and disaster recovery plans that define the roles, responsibilities and procedures necessary to ensure that the required services under this bid specification is in place and will be maintained continuously in the event of a disruption to the bidder’s operations, regardless of the cause of the disruption.
(27) SUPPLIER DUE DILIGENCE
SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced/ non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.
7.3. [bookmark: _Toc105335391]DECLARATION OF COMPLIANCE
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Special Condition of Contract as specified in section 7.2 above by indicating with an “X” in the “ACCEPT ALL” column, OR
1. The bidder declares to NOT ACCEPT ALL the Special Conditions of Contract as specified in section 7.2 above by - 
29. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
29. Provide reason and proposal for each of the conditions that is not accepted. 
	
	

	Comments by bidder:
Provide reason and proposal for each of the conditions not accepted as per the format:
Condition Reference:
Reason:
Proposal:


[bookmark: _Toc435315925][bookmark: _Toc105335392]ANNEX A.3:	COSTING AND PRICING
8. [bookmark: _Ref455599421][bookmark: _Toc105335393][bookmark: _Toc435315926]COSTING AND PRICING
[bookmark: _Toc105335394]8.1.	COSTING AND PRICING EVALUATION
(1) In terms of Preferential Procurement Policy Framework Act (PPPFA), the following preference point system is applicable to all Bids:
(a) the 80/20 system (80 Price, 20 B-BBEE) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); or 
(b) the 90/10 system (90 Price and 10 B-BBEE) for requirements with a Rand value above R50 000 000 (all applicable taxes included).
(2) This bid will be evaluated using the preferential point system of 80/20, subject to the following conditions –
(a) If the lowest acceptable bid price is up to and including R50 000 000 (all applicable taxes included) then the 80/20 preferential point system will apply to all acceptable bids; or 
(b) If the lowest acceptable bid price is above R50 000 000 (all applicable taxes included) then the 90/10 preferential point system will apply to all acceptable bids;
(3) The bidder must complete the declaration of acceptance as per section 8.3 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 
(4) Bidder will be bound by the following general costing and pricing conditions and SITA reserves the right to negotiate the conditions or automatically disqualify the bidder for not accepting these conditions. These conditions will form part of the Contract between SITA and the bidder. However, SITA reserves the right to include or waive the condition in the Contract.
8.2. [bookmark: _Toc435315929][bookmark: _Ref455341462][bookmark: _Toc105335395]COSTING AND PRICING CONDITIONS
1. SOUTH AFRICAN PRICING
The total price must be VAT inclusive and be quoted in South African Rand (ZAR).	
2. TOTAL PRICE
(a) All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
(b) The cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
(c) All additional costs must be clearly specified.	
[bookmark: _Hlk96455548]SITA reserves the right to negotiate pricing with the successful bidder prior to the award as well as envisaged quantities.


3. [bookmark: _Ref455341955][bookmark: _Toc57764329]BID PRICING SCHEDULE
(a) Bidders must complete the bid pricing schedule in the Excel spreadsheet format provided and include this as part of the submission documents. 
(b) Bidders must complete both the following pricing schedules:
Pricing Schedule 01: For a period of three (3) years;
Pricing Schedule 02: Optional extension for a further two (2) years.

Note: 	Bidders must complete both pricing schedules, however Pricing schedule 01 will be used for the award of the tender.

8.3. [bookmark: _Toc435315930][bookmark: _Ref455338328][bookmark: _Ref455597629][bookmark: _Toc105335396]DECLARATION OF ACCEPTANCE
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in section 8.2 above by indicating with an “X” in the “ACCEPT ALL” column, or
1. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in section 8.2 above by - 
31. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
31. Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.






[bookmark: _Toc105335397][bookmark: _Toc435315942]Annex A.4: Terms and definitions
9. [bookmark: _Toc105335398]ABBREVIATIONS
[bookmark: _Toc435315946]BSCOM 	Bid Specification Committee 
CSD 		Central Supplier Database 
ICT		Information and Communication Technology
GCC 		General Conditions of Contract 
OEM 		Original Equipment Manufacturer 
POC 		Proof of Concept 
PPPFA	Preferential Procurement Policy Framework Act
RFB		Request for bid
RFQ		Request for quote
SCM		Supply Chain Management
SITA		State Information Technology Agency
WBS 		Following Work Breakdown Structure
	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	



[bookmark: _Toc51687858][bookmark: _Toc55568543][bookmark: _Toc57764342][bookmark: _Toc105335399]ANNEX B:	BIDDER SUBSTANTIATING EVIDENCE
[bookmark: _Toc51626306][bookmark: _Toc51687859][bookmark: _Toc55568544][bookmark: _Toc57764343][bookmark: _Toc105335400][bookmark: _Toc51626308]10.	MANDATORY REQUIREMENT EVIDENCE
10.1 [bookmark: _Toc51626309][bookmark: _Toc51687862][bookmark: _Toc55568546][bookmark: _Toc57764345][bookmark: _Toc105335401]BIDDER EXPERIENCE AND CAPABILITY REQUIREMENTS
The bidder must have supplied and delivered various papers to at least two (2) customers in the last five (5) years with a National reach.

Complete table below, noting that:
a) Provide reference details from at least two (2) customers to whom various papers was delivered in the last five (5) years with a national reach, and
b) [bookmark: _Hlk103511035]Project end-date must be current or not older than 5 years from date this bid is advertised,
c) Scope of work must be related.

Table 1: References
	No
	Company name
	Reference Person Name, Tel and/or email
	Project Scope of work 
	Project Start and End-date

	1
	<Company name>
	<Person Name>
<Tel>
<email>
	< Provide the details of the scope of a project where provisioning of various papers was provided> 
	Start Date:
End Date:

	2
	<Company name>
	<Person Name>
<Tel>
<email>
	< Provide the details of the scope of a project where provisioning of various papers was provided>
	Start Date:
End Date:


10.2 [bookmark: _Toc105335402]STORAGE FACILITY
The bidder must have a storage capacity for production paper when ordered and provide relevant documentation as proof of business address from local authority, or a Lease agreement from the Landlord.

The bidder must attach relevant documentation of storage capacity as proof of business address from local authority, or a Lease agreement from the Landlord  and attach it here.
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