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1. THE PURPOSE 
The purpose of this tender is for the appointment of Suppliers for supply, delivery, installation, commissioning and maintenance of rehabilitation equipments and accessories to various Gauteng Health Institutions for a period of three years.

2. BACKGROUND

2.1 The Therapeutic Services Directorate has identified the need to place a contract for rehabilitation equipment to ensure that the therapeutic (Occupational Therapy, Physiotherapy, Podiatry, Speech Therapy & Audiology) departments comply with the minimum requirements for equipment in terms of the National Core Standards (NCS), ideal hospital realization and monitoring framework, ideal clinic manual, ideal CHC manual audit tools.

2.2 It was discovered during the NCS audits conducted in the past few years at various hospitals and clinics that most facilities did not comply with the recommended, basic rehabilitation equipment list for various reasons ranging from no equipment in place, inadequate equipment available, poorly serviced and maintained equipment, very old and dilapidated equipment, etc. It was also discovered that there were delays in the maintenance and servicing of existing equipment which compromised the quality of therapeutic services, so a maintenance plan would be recommended for all items on this tender which requires regular maintenance and servicing. The prospective service provider/s must ensure that all the challenges are minimised if not eliminated completely. 

2.3 The users of this service are all the therapeutic departments from the health institutions in Gauteng Province. The purpose of having a term contract is to ensure prompt procurement processes as well as the economies of scale. The prospective service provider/s would be obliged to provide maintenance and repairs as required or as specified in the special conditions of contract and the equipment specifications.



3.   LEGISLATIVE AND REGULATORY FRAMEWORK

3.1 The General Conditions of Contract (GCC):
This bid and all contracts emanating from this tender will be subjected to the General Conditions of Contract (GCC), as issued by National Treasury in accordance with Treasury Regulation 16A published in terms of the Public Finance Management Act, 1999 (Act 1 of 1999). The general conditions are available on the National Treasury website (www.treasury.gov.za). 

3.2 The Special Conditions of Contract (SCC): 
       The Special Conditions of Contract are supplementary to that of the General Conditions of   
       Contract. Where the Special Conditions of Contract conflict with the General Conditions of 
       Contract, the Special Conditions of Contract shall prevail.

3.3 Other legal prescripts that are applicable and not limited to:

· The Constitution of SA, Section 217 (Act no. 108 of 1996)
· Broad-Based Black Economic Empowerment Act, 2003 (Act. no. 53 of 2003)
· Public Finance Management Act, 1999 (Act no. 1 of 1999)
· Preferential Procurement Policy Framework Act, (Act no. 5 of 2000)
· Preferential Procurement Regulation 2022
· Open Tender Framework, 2019
· Gauteng Finance Management Supplementary Amendment Act, (Act no. 6 of 2019) 
· Protection of Information Act, 1982 (Act no. 84 of 1982)
· Promotion of Access to Information Act, 2000 (Act no. 2 of 2000)
· Promotion of Administrative Justice Act, 2000 (Act no. 3 of 2000)
· Occupational Health and Safety Act, 1993 (Act no. 85 of 1993)
· Protection of Personal Information Act, 2014 (Act no. 4 of 2014).
· National Health Act, 2003 (Act no. 61 of 2003).
· Health Professions Act, 1974 (Act no. 56 of 1974)

NOTE: Should there be any updated version of any stated regulations or standard in this document, the updated version shall be applicable in practice.

4. THE FORMAT OF THE BID DOCUMENT

Bidders are advised to observe Table 1 as a guide to compile the bid documents. All documents must be completed, signed where applicable and submitted. The documents / information will be used to evaluate Mandatory Administrative, Technical, Price and Preference Points of the bids. Failure to submit, not fully complete or erroneously completed (errors) may disqualify the bid. 

Table 1: The bid documents format
	Part of Bid Submission
	Required documents

	
Part 1
	Section 1: Technical Proposal of the tender 

All the documents included in Section 1 must be read, completed, signed where applicable and submitted. Product information documents (e.g. catalogues, operating manuals, instruction leaflets, etc.), in the English language.
Mandatory Documents

1. Fully completed and signed SBDs:
a) SBD 01: Invitation to Bid
b) SBD 4: Bidder’s Disclosure

2. Product Brochure and Technical Data Sheets: 
Bidders must submit a fully comprehensive product brochures and / or the technical data sheets that includes the technical specifications of the items tendered for. ALL BROCHURES MUST BE CLEARLY MARKED:
• Brochures for (Item description):
• Item number: to be indicated on brochure
• Name of the Company:

3.  Valid Commitment Letter 
[bookmark: _Hlk183341495]If the bidder is a manufacturer (not sourcing products from another company), a commitment letter stating that products will be produced and distributed from own facility should be attached the letter must on the company letterhead (Letter must be signed) or
If the bidder is not the original product manufacturer, a valid copy of the commitment letter. The letter must be on the company letterhead from the original product manufacturer, reseller or wholesale supplier that authorises the bidder to resell the product must be submitted with the bid documents.
[bookmark: _Hlk206678930]
4. A valid copy of SAHPRA licence as a manufacturer / wholesalers / distributor of medical devices:
All bidders must be registered and licenced by the South African Health Products Regulation Agency to be able to supply medical equipment. (Sahpra licence shall be applicable to medical equipment and devices only)
5. Bidders that are bidding as Joint Ventures / consortium must provide the joint venture/consortium agreement and be signed by both parties.
Other required documents
6. Tax Compliance Requirements:
     A printout via SARS e-Filing of the valid Tax Compliance Status (TCS) PIN, must be submitted with the bid documents at the closing date and time of the bid. In bids where consortia, joint ventures and sub-contractors are involved, each party must submit a separate PIN. The PIN, which is issued by the South African Revenue Services, can be used by third parties to verify the compliance status of the bidder online via SARS e-Filing.

7. Bidder must be registered with CSD and provide the Supplier Master Registration Number (MAAA number)


	[bookmark: _Hlk23612427]Part 2
	All other supporting documents of proof required for the Technical Evaluation specifications:
a. A list of Gauteng based Technicians employed by the bidder: 
List of Gauteng based Technicians employed by the bidder that will be responsible for the installation, commissioning, calibration and maintenance of the item/s tendered for, must be submitted with the bid documents at the closing date and time of the bid
b. Organizational structure showing the technicians and the CVs of the technicians.
c. Company profile.
d. Valid copy of Acceptance Quality Assurance Test   accreditation issued by the South African National Accreditation System (SANAS) or any approved affiliation body commissioning of the equipment offered.
e. The bidders are required to submit a valid copy of the Registration as an importer with the South African Revenue Service (SARS) (applicable to imported equipment).


	Part 3
	Section 2: Financial Proposal of the tender.
Bidders to submit completed hard copy of Annexure B and SBDs together with the tender pack, as well as an electronic copy of Annexure B in Excel format (not PDF), captured and saved on a memory stick.
1. SBD 3.2: Price Schedule –Non-Firm Prices (Purchases)
2. Annexure B
3. SBD 6.1: Preference Points Claim Form in terms of the Preferential 
                          Procurement Regulations 2022




5. THE PRODUCTS SPECIFICATIONS 

5.1 The bidders must refer to the attached Annexure A, 1. Speech therapy and Audiology, 2. Physiotherapy, 3. Occupational therapy, 4. Podiatry.

5.2  The appointment of suppliers for supply, delivery, installation, commissioning and maintenance of rehabilitation equipment and accessories to various Gauteng Health Institutions for a period of three years. The bidders must complete the tender specification as follows:

5.2.1 The original Tender Specification must be submitted. 
The Tender Specification in MS Excel format that is attached as Annexure A must be completed to submit it in original and the bidders must refer to the Microsoft Excel to indicate the compliance with the tender specification:
5.2.2 The bidder’s response to each line item they are bidding for will be verified in the product brochures, technical data sheets and the user & technical manuals submitted by the bidders. 

6. EVALUATION OF THE BIDS
The evaluation of the bids will be done in accordance with the Preferential Procurement Policy Framework Act (Act 5 of 2000), the Preferential Procurement Regulations, 2022, GDoH SCM policy and Preferential Procurement Policy in two stages:
Stage 1A: 	Mandatory Administrative Evaluation 
Stage 1B: 	Technical Evaluation
Stage 2:  	Price and specific goals 

The bids will be evaluated according to the 80/20 or 90/10 preference point system. The 80/20 system which is applicable to bids with a Rand value of up to R50 million whilst the 90/10 system is applicable to bids with a Rand Value above R50 million (all applicable taxes included), where a maximum of 80 or 90 points will be allocated for price and a maximum of 20 or 10 will be allocated for specific goals.


	STAGE 1A: MANDATORY ADMINISTRATIVE RESPONSIVENESS



All bidders will be evaluated for the Mandatory Administrative Responsiveness as indicated below. Failure to meet the below criteria, the bid will be disqualified.

1. Fully completed and signed SBD Forms;
a) SBD 01: Invitation to Bid
b) SBD 4: Bidder’s Disclosure

2. Product Brochure and Technical Data Sheets: 
Bidders must submit a fully comprehensive product brochures and / or the technical data sheets that includes the technical specifications of each item tendered for. ALL BROCHURES MUST BE CLEARLY MARKED:
• Brochures for (Item description):
• Item number: to be indicated on brochure
• Name of the Company:
3. Valid Commitment 
If the bidder is a manufacturer (not sourcing products from another company), a commitment letter on the company letterhead stating that products will be produced and distributed from own facility should be attached (Letter must be signed) or
If the bidder is not the original product manufacturer, a valid copy of the commitment letter  on the company letterhead from the original product manufacturer, reseller or wholesale supplier that authorises the bidder to resell the product must be submitted with the bid documents (Letter must be signed).

4. SAHPRA licence 
A valid copy of SAHPRA licence as a manufacturer / wholesalers / distributor of medical devices:
All bidders must be registered and licenced by the South African Health Products Regulation Agency to be able to supply medical equipment. (Sahpra licence shall be applicable to medical equipment and devices only)

5. Joint Ventures / Consortium 
Bidders that are bidding as Joint Ventures / consortium must provide the joint 
venture/consortium agreement and be signed by both parties.

STAGE 1B: 	THE TECHNICAL EVALUATION

Only bidders who have complied with the Mandatory Administrative Responsiveness Evaluation will be evaluated for the Technical Evaluation. Bidders will be evaluated for technical evaluation against the submitted product brochures and / or the technical data sheets.

Bidders must observe and refer to the Tender Specification for the Supply, Delivery, Installation, Commissioning, and maintenance of various Rehabilitation Equipments. The rows consist of specifications (row items), and the columns are the requirements to be completed against the specifications: Bidders may bid for one or more items per discipline of choice as listed and shall be evaluated based on the submitted bids. See attached Annexure A for list of items, 1. Speech therapy and Audiology, 2. Physiotherapy, 3. Occupational therapy, 4. Podiatry. 

1. The bidders must complete the following columns for each specification (line item) on the relevant discipline of choice on Annexure A:
2. Bidders are required to indicate compliance/non-compliance with the specification by typing 'YES/NO/Not Applicable for each line item on column E.
3. In the case where a bidder indicated ‘No’ in column ‘E’ and an equivalent or better option is provided, bidders must type ‘Yes’ on column F. Details of the equivalent/better option must be provided on column G.
4. Bidder to provide reference to brochure (page number) / technical data sheet / Any supporting documents on column H.

If the product (Equipment without Accessories) or categories (Equipment with its Accessories) tendered for does not meet the requirements as stated on the technical specification evaluations OR no equivalent/better option offered, the bid will be disqualified for that product or category.








STAGE 2: 	PRICE AND PREFERENCE POINTS EVALUATION

Only bidders who have complied with all the above evaluation stages, (Stage 1A and 1B) will be considered for the price and preference evaluation. 

The bids will be evaluated according to the 80/20 or 90/10 preference point system. The 80/20 system which is applicable to bids with a Rand value of up to R50 million whilst the 90/10 system is applicable to bids with a Rand Value above R50 million (all applicable taxes included), where a maximum of 80 or 90 points will be allocated for price and a maximum of 20 or 10 will be allocated for specific goals.

Bidders are required to complete and submitted the following documents:
-      SBD 3.2 non-firm prices (Purchases)
-      Annexure-B for-pricing schedule and
-     The SBD 6.1 Preference Points Claim Form in terms of the Preferential Procurement Regulations of 2022. 
The Gauteng Department of Health will promote the specific goals as follows.

Table 2. The maximum points for this tender are allocated as follows:
	Description of specific selected in terms of this tender
	Number of points allocated (80/20 system) (To be completed by the organ of state)
	Number of points allocated (90/10 system) (To be completed by the organ of state)
	Bidders are required to submit, together with their bids, the following to verify claimed points

	PRICE
	80
	90
	

	1. The Promotion of South African Enterprise 

	10
	5
	Valid Municipal Account/valid sworn affidavit/Lease agreement - must be in the name of the enterprise/director/s. 
NB: Municipal account must not be older than 3 months from the tender closing date.

	2. The promotion of enterprises which are at least 51% owned by EME and/or QSE as per circular 6 of 2016/17 issued by National Treasury. 
	10
	5
	Bidder must submit a sworn affidavit commissioned by a commissioner of oath, (the template can be downloaded from the CIPS or DTI websites)



	Total points for price and specific goals 
	100
	100
	



Failure by the bidder to complete SBD 6.1. (To claim points) and submit proof or documentation required in terms of this tender, will forfeit preference points claim for specific goals.

7. GENERAL AND SAFETY REQUIREMENTS
	
The successful supplier must ensure where applicable that on delivery:
		
7.1 Certification for Equipment:
			
a) [bookmark: _Hlk175913713]The unit complies with the acceptable international electrical safety standard IEC-601-1, IEC-601-1-2 and IEC-60601 / IS-13450 for medical equipment or equivalent, where applicable. Valid copy of certificate should be attached to the delivery note.	
b) System complies with ISO 9000 and ISO 13458 installation standards or equivalent where applicable. Attach the valid copy of the certification as proof of compliance. Valid copy of certificate should be attached to the delivery note.	
c) The product offered must be FDA, CE, SABS or TUV, certified, or equivalent, where applicable. Valid copy of certificate should be attached to the delivery note.		
d) Any pending cases from regulatory / compliance bodies, i.e. FDA, etcetera regarding the manufacturing and certification of the equipment offered, must be disclosed.		
e) The import / product license must be registered under the bidder’s name, or a letter of joint venture must be submitted by the license holder where the license is not in the name of the bidder. 
f) The starter pack of all essential accessories must be supplied so that the unit can be put into immediate operation and must be included in the bid price.		
g) The successful bidder must grant licenses and access to third party vendors for connectivity of their systems to the equipment offered (where applicable).	
7.2  Power Supply			
a) The bidder must install adequate electrical power supply for the optimal functionality of the equipment, as applicable.			
b) The power supply cable of the unit, (as applicable) being quoted for must be the hospital grade type and it must be of an adequate length. 			
c) The power input must be 220-240V, 50Hz AC. Bidders must ensure that the product quoted for is fitted appropriately with a 15 Amp SABS approved mains plug.			
d) A 3 phase in / out power supply must be offered (where applicable).			
e) The equipment tendered for must not overload and trip the hospital power in the area where it is installed. Resettable overcurrent breaker/s must be fitted for protection.		
f) The mains cable of the unit being quoted for must be 15-amp 3 prong hospital grade type and it must be a length of three (3) meters (where applicable). 			
g) The equipment quoted for must be protected against electromagnetic interference. 
h) Initial supply of equipment to be provided with batteries.	
7.3  Building alterations and installation	
a) The successful bidder will be required to quote for building alteration only at the time of commissioning and installation of equipment if applicable.
b) Any building alteration works rates will be negotiated with the client before the creation of the purchase order. Such rates must be market related and be in-line with the current market rates at the time of quotation request.	
c) The successful bidder will be responsible for all the building, air conditioning, electrical, mechanical alterations, which can only be executed through the approval of the Department of Infrastructure management at Head Office.
d) The successful bidder must consult the infrastructure management at Head Office and the Facility Management Unit in respect of the building alterations in order to establish minimum standards. 			
e) The successful bidder must inspect the site in order to quote for any building alterations that need to be made to accommodate the equipment tendered for. A comprehensive plan should be presented to the infrastructure management at Head Office and Facility Management Unit at the Institution to obtain the necessary approvals prior to commencement of actual work.						
f) The required lead time to supply and deliver the item must be indicated on the pricing schedule in consideration of the following aspects:		
i. Time required from the date the order was placed to date of delivery of the equipment to the institution
ii. Time required to finalise the building alterations			
iii. Time required for installation and commissioning from the date of delivery of the equipment to the institution.			
g) The suppliers shall provide documentation to describe the pre-installation and installation requirements.			
h) The successful bidder is required to provide equipment layout and electrical drawings.	
i) Suppliers staff shall be available for consultation and to attend installation planning meetings throughout the entire installation process of the system.			
j) The supplier must do a pre installation survey and notify the hospital of any gaps affecting the installation of the equipment.			
k) The successful bidder may provide any recommendations and solutions to identified installation gaps.
l) The successful bidder must assist the Asset Management Department with the removal and disposal of the existing unit/s, when it is officially decommissioned/condemned by the Health facility. This may occur when the existing unit/s has reached its end of life or are unrepairable for further use.	
7.4  Technology		
a. No product or part thereof shall be second hand or refurbished.  			
b. The offered product must comprise of the latest model. The model and the date of initial manufacture of the model range must be stated on the brochure or data sheet. 
c. The bidder must be able to provide the Department with the latest technology item in the market, if there is a change in the near future within the contract period (1 - 6 months, 6-12 months, 12-24 months, 24 - 36 months).			
d. The bidder must be able to upgrade the equipment and to indicate details and a breakdown of the costs on the bid / quotation schedule.			
e. The bidder must guarantee that no additional equipment, parts or software, excluding consumables, will be required for the successful operation of the equipment quoted on in this tender. A starter pack of all essential accessories must be supplied so that the unit can be put into immediate operation. 			
7.5  Manuals and documentation		
a) The bidders must submit an original hard copy of the brochures as follows: 			
i. The marketing brochure as well as the technical product data sheets.			
ii. The technical product data sheets must be fully comprehensive with the full technical specifications of the equipment and all the accessories, including the full details of the brand, model and clear technical specifications.			
iii. The successful bidders must submit the complete service / repair and user manual book as follows (only applicable to equipments): 
· An original operator/user manual must be supplied. 			
· The service / repair and user manual book must include the following information:
· Fault finding guide			
· Circuit diagrams / schematics			
· Circuit descriptions and PCB layouts			
· Calibration guide			
· Part numbers and detailed diagram of mechanical parts / panels			
iv. An electronic copy of the manuals and documentation in English must be supplied (where applicable). 	
v. The following must be submitted in English:			
		
· Service manuals with full maintenance procedures, parts lists, system diagrams and electrical, mechanical and pneumatic schematics.			
· Logbook with instructions for daily, weekly, monthly and quarterly maintenance checklists.			
b) Certificate of calibration and inspection from factory.			
c) The successful bidder shall provide updates and revisions of the manuals at no extra charge for the lifetime of the equipment when requested by the department.		
7.6  Tender Price			
a) The tender price must be clearly broken down into all the items that are included and the prices per item. 
b) All bidders must indicate whether an optional item in a brochure is required to meet the specification and if it is included in the tender price.  The breakdown of the prices also assists if part payments have to be made.  The following prices must be submitted and indicated separately:	
i. The tender price must specify the standard items included in the equipment offered as well as the optional items not included. 
ii. The bidder must clearly distinguish the cost of the standard and the optional items (quoted separately).			
c) The tender price must include the following:			
i. The price of the unit.			
ii. Optional items separately.			
iii. The delivery, installation and commissioning.			
iv. The warranty and maintenance conditions must be included as per individual item specification requirements.
v. The bidders quote an all-inclusive service and maintenance costs consisting of the following:			
· Labour cost
· Traveling cost						
· The required building alterations (to be quoted only at the time of purchase).			
d) The training requirements (must be included in the total cost of purchase per equipment)
	
7.7 Warranty, Maintenance and Services Specifications (Where Applicable/As specified  
           per line item)	
		
a) The warranty will commence after formal acceptance and handover of the equipment.	
b) The extended warranty must include services performed on all the equipment in the tender document.			
c) The recommended number of services per annum must be included during and up until the end of the extended warranty period and all costs related to the provisions of such service/s will be for the bidder’s account. 
d) The bidder must indicate the number of services that will be provided during and up to the end of the guarantee period. Preference will be given to machines for yearly service intervals.
e) Normal service hours are from at least 08h00 to 15h00 during weekdays.			
f) Bidders must supply an extended guarantee against poor workmanship and latent defects and parts, as follows:                                                           			
· The extended guarantee must include all materials used and all workmanship.  
· Spares and traveling time cost to be included in the extended guarantee 
· Callout and backup service for urgent service requests must be available daily for 24 hours and be included in the extended guarantee.                                                                                                                                                                   
g) Gauteng based technicians, who are qualified maintenance technicians that specialise in the above-mentioned system, must be immediately available to carry out the necessary services. The number of trained technicians that can service the equipment and add training certificates.  	
h) Technicians must be in the employment of the Supplier.			
i) The successful bidder must arrange with both the respective Hospital / Institution and the Health Technology Services - Clinical engineering before commissioning the equipment at the respective hospital / institution (where appropriate).			
j) The successful bidder must provide testing of installed equipment certificate to confirm it is in good operational order and utilisation of equipment can commence. A copy of the certificate must be forwarded to the Health Technology Unit of the particular institution 	
k) The equipment will only be accepted after the commissioning of the equipment to be ready for the first patient. 			
l) The delivery must take place within 6 -12 weeks after the date of order being received.	
m) Software changes to the equipment that are corrective in nature and initiated due to software errors, regulatory requirements or safety reasons, shall be delivered and installed at no charge for the life of the equipment.
n) The name, area in Gauteng, address and telephone number/s of the service department must be provided upon official handover of the equipment.
o) If the equipment bided for breaks down during the extended guarantee period, it must be replaced, and the institution be furnished with new equipment
p) Bidders must indicate the lifespan of the equipment offered.			
q) Spare parts must be available within at the most 12 weeks -.			
r) Spare parts must be guaranteed available for the specified life of the equipment.                                    
s) It must be guaranteed that no additional equipment, parts or software, excluding consumables, is required to operate the equipment specified in this tender. 		
t) The successful bidder must notify the institution in advance of any service calls to be made on site, and Medical Engineering staff may choose to be present while the service work is performed.			
7.8 Delivery and Installation of the equipment/s
			
The equipment and accessories ordered shall be delivered, installed, tested and commissioned at bidder’s expense prior to acceptance. 			
7.9 Commissioning of the equipment/s 	
		
a) Upon commissioning the system, a person fully conversant with the system must be immediately available to provide the departmental staff with full training.  Full details of this course and a timetable must be supplied.			
b) After the initial training, additional training support must be supplied at intervals as requested to ensure successful utilization of all functions.	
7.10   User and technical training	

a) On-site training on all new equipment to be included in the price.			
b) Subsequent to the installation of the equipment, an application specialist must demonstrate all the aspects thereof and train all users.			
c) After the installation of the equipment, an application specialist must always provide repetitive and refresher training, as requested by the users in order to demonstrate and train all staff on all aspects of the equipment.		
d) All other further training must be available on request and must be covered on the total cost of the item.			
e) All the necessary calibration and maintenance software, where applicable, required to maintain and calibrate the equipment, must be supplied with the equipment at no extra cost to the final bid price.
8. USE OF FLUID CORRECTING SUBSTANCES 
The use of any corrective ﬂuid/tape is strictly prohibited and will result in the disqualification of the bidder from the evaluation process.

9. PAYMENT TERMS

Section 38(1)(f) of the PFMA and Treasury Regulation 8.2.3 regulates the payment to suppliers within 30 days of invoice receipt. In support of this it is compulsory for the successful bidder/s, on award, to register for GPT Electronic Invoice Submission and Tracking. 

10. LINES OF COMMUNICATION AND REPORTING

The appointed Service Provider will be required to report to the designated GDOH official located at the Facilities Unit, who will be introduced to the successful Service Provider on appointment.

11. THE CONDITIONS OF THE BID AWARD
a. [bookmark: _Hlk205541788]The Gauteng Department of Health reserves the right to make a single bid award per item or a multiple bid award of the same item to more than one bidder.
b. The Gauteng Department of Health reserves the right to award the bid by category (Equipment and its Accessories) or per product (Equipment without Accessories). All categories or products that are in the specification shall be regarded as a group series and be evaluated and awarded accordingly. Bidders are required to offer prices for all units of measure specified in the series
c. The Gauteng Department of Health reserves the right to negotiate further with preferred bidders, where prices are above the market price. 
d. Bidders are required to register on the National Treasury Central Supplier Database.
e. The Gauteng Department of Health reserves the right to do due diligence evaluation of the selected bidder/s.
f. The Gauteng Department of Health reserves the right to award this tender in full or parts.
g. The Gauteng Department of Health reserves the right to accept part of the tender rather than the whole tender. The successful bidder must be tax compliant at the awarding of the tender. 
h. Bidder must be registered with CSD and provide the Supplier Master Registration Number (MAAA number).
i. The Gauteng Department of Health does not guarantee the purchasing of all the items that may be awarded as the result of this tender.
j. No quantities are reflected in this bid as orders will be placed on the basis of an ‘as and when required’ and no guarantee is given or implied as to the actual quantity/quantities which will be procured during the contract period.

12. TRAVEL
The Gauteng Department of Health will not be liable for any other travel costs incurred by the bidder during the bidding process.

13. COMPETENCY CERTIFICATE OF EACH TECHNICIAN’S TRAINING:

         Valid copy of Competency Certificate (where applicable) relevant to the equipment offered, on the calibration, maintenance, service, and repair of the quoted product equivalent to the manufacturer's original factory training and the Calibration and Inspection Certificate from factory.

14. COUNTER CONDITIONS
Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.

15. FRONTING
a. The Gauteng Department of Health supports the spirit of broad based black economic empowerment and recognises that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the National Treasury condemns any form of fronting.
b. The Gauteng Department of Health, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. 
c. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist.

16. CONTRACT PERIOD
The contract period shall be for a period of 3 years.

17. MERGERS, TAKE OVERS AND CHANGES IN SUPPLIER DETAIL 
a. Where a contracted supplier merges with or is taken over by another, the contracted supplier must inform the Department of Health in writing immediately (within 7 days) of relevant details.
b. The Department of Health reserves the right to agree to the transfer of contractual obligations to the new supplier under the prevailing conditions of contract or to cancel the contract.
c. A contracted supplier must inform the Department of Health within 7 days of any changes of address, name or banking details. 

17.1 Third parties
Participating authorities will not make a payment to or consult regarding orders with a third party.
17.2 No third party is entitled to put an account on hold.  

18.   APPLICATION OF THE PRICE ADJUSTMENT FORMULA

The successful supplier shall submit an application in writing and supported by documentary proof to GDOH within 30 days of any Price Adjustment.
  Fixed price period
	GDoH suggests an initial fixed period of at least six (6) months from the effective date of any agreement, which may be awarded as a result of this RFP. 


                                                                                                                                                                                                    Frequency of price adjustments after fixed price period
	GDoH suggests six (6) monthly adjustments, after the initial fixed price period. Longer periods than six (6) months between adjustments will be considered even more favorable.  



19. PRICE SCHEDULE

19.1 Price schedule of Annexure B Rehabilitation Equipments:
19.2 List of the equipment Items are provided in the format of a Microsoft Excel Document.
19.3 The bidders must complete Annexure B Price schedule as follows:
19.3.1 The original (hard copy) and electronically (soft copy) of Annexure B must be saved on a memory stick. 
Hard Copy Format:
Bidders must submit the original (hard copy) and must ensure that they write clearly and legibly. Hard copy to be printed and submitted together with the bid documents.   
Soft Copy Format:
Bidders must submit electronically (soft copy) on a memory stick to the Gauteng Department of Health. The memory stick must be inserted in an envelope clearly marked with the Company Name and tender number.
19.3.2  The rate of exchange must be quoted on the date of briefing session.
19.3.3 Prices quoted must be in Rand and inclusive of VAT.

20. POST AWARD REPORTING

Historical Data:
All successful bidders may be required to submit historical value and volume reports via e-mail on a quarterly (3) monthly basis to:
Gauteng Department of Health, Directorate: Acquisition and Contract Management

21. HIGHLY RECOMMENDED BRIEFING SESSION 
 
[bookmark: _Toc9157416][bookmark: _Toc30296531][bookmark: _Toc55707414][bookmark: _Toc63049019]It is highly recommended that all bidders attend the briefing session to clarify any misunderstanding or ambiguity prior to the proposal submission. If the bidder does not attend the recommended briefing session, the bidder shall NOT be regarded as non-responsive and NOT be excluded from the bidding process. 

22. [bookmark: _Toc63049020]VALIDITY PERIOD

Bids are held to be valid for a period of one hundred and twenty (120) days after the closing date.  

23. ENQUIRIES

Mr. Simon Rabothata:		E-mail: simon.rabothata@gauteng.gov.za
and 
Mr. Poponi Ncamile                  E-mail: Ncamile.Poponi@gauteng.gov.za

NB: All questions regarding the specification must be submitted 5 days before the closing date of the tender. No questions will be considered submitted within the five days before the closing date of the tender.


Page 21 of 21

image1.jpeg
GAUTENG PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA





