










	RFQ No:
	RFB 3214-2025

	Description
			Request for Bid for the Appointment of a Service Provider to Provide Observability (Self-Hosted) Solarwinds License Solution for Monitoring Solution for a Period of Thirty-Six (36) Months for the Office of the Chief Justice
	 







	Publication Date
	16 March 2026

	BRIEFING SESSION
	[bookmark: _Hlk67409882]A Non- Compulsory Virtual Briefing Session will be held as follows: 
Date: 20 March 2026
Time: 09:00 am (South African Time)
https://teams.microsoft.com/meet/35716790684963?p=CGybk2ugKffDvGvbr3
Right Click-Open with Hyperlink

	RFB Closing Details and Address
	DATE: 26 March 2026
Time : 11:00am
Note that this request is authentic and bidders are encouraged to participate in the Automation project. 
The link to access the ERP is below:
Login

	RFQ Validity Period
	
120 Days from the Closing Date
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[bookmark: _Toc220493760][bookmark: _Toc498843318][bookmark: _Toc394775451][bookmark: _Toc394778358][bookmark: _Toc505652265]Purpose and Background
[bookmark: _Toc220493761]Purpose
The purpose of this Request for Bid (RFB) is to invite Suppliers (hereinafter referred to as “bidders”) to submit bids for the appointment of a service provider to provide Observability (Self-Hosted) SolarWinds Licence Solution for monitoring solution for a period of Thirty-Six (36) months for the Office of the Chief Justice.
[bookmark: _Toc220493762]Background
The Information and Communication Technology (ICT) infrastructure of the Office of the Chief Justice (OCJ) is presently Monitored by a SolarWinds Network Performance Monitor (NPM) SL500.
In light of the above, an upgrade to SolarWinds Observability (Self-Hosted) is required to support the evolving hybrid and cloud-ready infrastructure. This upgrade will also expand the monitoring capacity from 500 to 750 nodes for a period of 36 Months, ensuring comprehensive oversight of the judiciary’s expanding ICT infrastructure.

[bookmark: _Toc220493763]Scope of Bid
[bookmark: _Toc220493764]Scope of Work
The Office of the Chief Justice is requesting quotations from service providers for the SolarWinds Observability (Self-Hosted) for a period of 3 years. The scope of work for the bidders is as follow:
(a) SolarWinds Observability (Self-Hosted) for a period of 3 years.
(b) Capable of monitoring up to 750 nodes.
(c) 36 Months technical support.
(d) License Installation and Demonstration: The Bidder must do an initial installation and perform system demonstration (Dashboard, Alerts, etc).

[bookmark: _Toc220493765]Delivery address
The address where the required goods / services / works must be delivered is:
	1. [bookmark: _Hlk204934192]
	Office of The Chief Justice (Head Office)
	 188 14th Road, Noordwyk, Midrand, 1685



[bookmark: _Toc220493766]Customer Infrastructure and environment requirements
(a) The Information and Communication Technology (ICT) infrastructure of the Office of the Chief Justice (OCJ) is presently Monitored by a SolarWinds Network Performance Monitor (NPM) SL500. This on-premises network monitoring solution offers comprehensive visibility into the health, performance, and availability of up to 500 network nodes.



[bookmark: _Toc220493767]Requirements
[bookmark: _Toc220493768]Service Requirements 
(a) SolarWinds Observability (Self-Hosted) license capable of monitoring up to 750 nodes.
(b) The License must cover a 3-year term.
(c) And 3 (36 Months) Years Technical support.

[bookmark: _Toc220493769]Bid Evaluation Stages
The bid evaluation process consists of four stages, according to the nature of the bid. A bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation. The stages are:
[bookmark: _Toc220503059]Table 1: Bid Evaluation Stages
	Stage
	Description
	Applicable for this bid YES/NO

	Stage 1	
	Mandatory Administrative responsiveness
	YES

	Stage 2 
	Technical Mandatory responsiveness 
	YES

	Stage 3
	Special Conditions of Contract verification
	YES

	Stage 4
	Price and Preference Points Evaluation
	YES



[bookmark: _Toc220493770]Mandatory Administrative Responsiveness (Stage 1)
[bookmark: _Toc220493772]Registered Supplier
(a) Only responses from bidders who are registered as a Supplier on National Treasury’s Central Supplier Database (CSD) in terms of National Treasury’s Instruction Note 4A of 2016/17 will be considered for award on this RFB.
[bookmark: _Toc220493773]Technical returnable documents
[bookmark: _Toc220493774]Instruction and evaluation criteria
(a) The bidder must comply with ALL the requirements as per the Technical Mandatory Requirements below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. 
(c) The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid response to proceed to the next stage of the evaluation.
[bookmark: _Toc220493775]Technical mandatory requirements (Stage 2)
[bookmark: _Toc220503060]Table 2: Technical Mandatory Requirements
	Mandatory Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Evidence reference (to be completed by bidder)

	1. Bidder Certification/ Affiliation Requirements


	The bidder must be a registered/accredited partner, accredited by the Original Software Manufacturer (OSM) to provide SolarWinds license solution. 
	[bookmark: _Hlk220065967]Attach to ANNEX A, a copy of valid documentation (Certificate or letter) as proof that the bidder is registered/accredited by the OSM as a partner to provide SolarWinds license solution 

NOTE (1): 
The certificate/letter must have the following information.
a) The name of the registered bidder.
b) Date to which the certificate/letter was issued.
c) Certificate/Letter must be in writing, dated, signed and on a letterhead of the entity that issued it.

NOTE (2):
SITA/OCJ reserve the right to verify information provided.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.1>

	2. Bidder Experience and Capability Requirements


	The bidder must have provided professional and technical support for SolarWinds Licence Solution to at least One (1) customer in the last Five (5) years from the publication of this Bid.
	[bookmark: _Hlk220066391]Provide in ANNEX A, a reference (a letter of reference signed by the customer) and/or reference details from at least One (1) customer to whom the professional technical support for SolarWinds Licence Solution was delivered in the last Five (5) years from the date of publication of this Bid.

NOTE (1):
The Bidder must provide all of the following information when completing Table 5:
a) Company name; and
b) Contact person, telephone and/or e-mail address; and
c) Project Scope of Work; and
d) Project Start and End-date.

NOTE (2): 
The reference letter/s should be on the referees’ company letterhead and include all of the following information:
1.	Company Name; and
2.	Contact person, telephone and/or e-mail address; and
3.	Project Scope of Work; and
4.	Project Start and End date. 

NOTE (3): 
Failure to submit a reference letter and/or complete Table 5 fully as indicated above will result in disqualification.

NOTE (4):
SITA/OCJ reserves the right to verify the information provided.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.2>

	3. Special Conditions of Contract Verification


	Bidder must accept ALL the Special Conditions of contract.
	[bookmark: _Hlk203634339]The Bidder must accept ALL the Special Conditions of Contract by completing and signing the declaration of Acceptance in Declaration of compliance and acceptance under the Special Conditions (Section 4.3.2).

NOTE (1):
Failure to accept ALL the Special Conditions of Contract will result in disqualification.
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A, par. 5.3 >



[bookmark: _Toc127818377][bookmark: _Toc220493776]Special Conditions of Contract Verification (Stage 3)
(a) The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(b) SITA/OCJ reserves the right to:
(i) Negotiate the conditions; or
(ii) Automatically disqualify a bidder for not accepting these conditions; or
(c) In the event that the bidder qualifies the proposal with own conditions and does not specifically withdraw such own conditions when called upon to do so, SITA/OCJ will invoke the rights reserved in accordance with subsection 4.3. (b) above.

[bookmark: _Toc127818378][bookmark: _Toc220493777]Special Conditions of Contract
Contracting Conditions
(a) Formal Contract - The supplier must enter into a formal written contract (agreement) with Office of The Chief Justice for a period of 36 Months.
(b) Right to Audit - Office of The Chief Justice reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.

Delivery Address
(a) The supplier must deliver the required products or services at as indicated in Section 2.2, Delivery Address

	1.
	Office of The Chief Justice (Head Office)
	 188 14th Road, Noordwyk, Midrand, 1685



Services and Performance Metrics
(a) The bidder is responsible to provide the following below services:
(i) Provide the SolarWinds Observability (Self-Hosted) License monitoring up to 750 nodes for a period of 36 Months.
(ii) The Licence must be in line with OEM/OSM Technical Professional Support.
(iii) Operational MTTResolve: Response and Repair Times - 24/7 access to support, standard customer support resources and support queue. Two-hour response time for P1 cases and eight-hour response time for P2 cases. 
(iv) Provide access to software updates within the license period.
Certification, Expertise and Qualification
(a) The bidder certifies that:
(i) it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Scope of Work.
(ii) it is committed to provide the License; and
(iii) perform all obligations detailed herein without any interruption to the Customer
(iv) and it has been certified for the Services required
Logistical Conditions
(a) Hours of Work  
(i) Office hours are defined as business working hours of the customer and is Mondays to Fridays between 07:30 and 17:00
(ii) After hours of the customer during weekdays are from 17:00 PM to 07:30 AM
(iii) All mission critical sites will be managed on a 24 x 7 x 365 basis 
(b) Client environment
		Access to the client environment will be granted Virtually through the ICT infrastructure team.
(c) Tools of Trade
(i) The bidder is expected to use its own resources (cell phone, laptops etc) to communicate with its own offices, including all tools and equipment to render the services effectively.
(d) ARS Support
(i) Ability to log through SolarWinds Portal, email and telephonically.
Regulatory, Quality and Standards
(a) 	License product provided must comply or be in line with SolarWinds products standards. 
Security screening and security clearance requirements 
(a) Company security screening: The supplier may be required to undergo a company security screening conducted by the State Security Agency (SSA). Should the SSA find the supplier not suitable after the conduct of the security screening, the business relationship will be terminated. The following documentation will be required for the company security screening process to be conducted:
(i) Copy of company registration documentation.
(ii) Copy(ies) of identity documentation of Director(s), Member(s) or Trustee(s). 
(iii) Copy of valid tax clearance certificate. 
(b) Security suitability check for individuals: SITA/OCJ may, at its own discretion and in line with its policies and procedures, require employees of the supplier to be subjected to a security suitability check before commencement of a project or delivering of a service. The security suitability check is conducted by SITA/OCJ in order to ensure that individuals meet the minimum-security requirements and also to verify personal information. The supplier will be required to replace any employee(s) who is found to be not suitable after the conduct of the security screening. The following documentation will be required for the security suitability check:
(i) Copy of identity document.
(ii) Copy(ies) of qualification(s) if SITA/OCJ requires verification thereof.
(iii) Fingerprints – will be taken electronically.
(iv) Signed consent form for the conduct of background checks. 
(c) Security clearance: A security clearance, issued by either the SSA or Defence Intelligence (DI) is required if any employee of the supplier will have or may gain access to classified information throughout the duration of the project or in the process of delivering a service. The level of security clearance required – Confidential, Secret or Top Secret, will be determined at the sole discretion of SITA/OCJ. The supplier will have to replace any employee who do not qualify for a security clearance or is found not suitable by the SSA or DI. The following documentation will be required for the security clearance process:
Confidentiality and non -disclosure conditions
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information.
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain, and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract.
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality.
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party.
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person.
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party.
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure.
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute.
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
General
(a) The supplier will be bound by Government Procurement: General Conditions of Contract.
(b) (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the Supplier. However, Office of the Chief Justice reserves the right to include or waive the condition in the signed contract.
(c) Office of the Chief Justice reserves the right to:
(i) Negotiate the conditions, or
(ii) Automatically disqualify a bidder for not accepting these conditions, or
(iii) Before entering into a contract, conduct or commission an external service provider to audit or conduct probity to ascertain whether a qualifying bidder has the technical capability to provide the goods and services as required by this tender.
Counter Conditions
(a) Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
Supplier Due Diligence
(a) Office of the Chief Justice reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced / non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.

[bookmark: _Toc106894479][bookmark: _Toc127818379][bookmark: _Toc220493778]Declaration of compliance and acceptance SCC
I (we), the bidder hereby declare that I (we) accept ALL the Special Conditions of Contract as specified in par 4.3.1 above and shall comply with all stated obligations:
Name of Bidder:_____________________________	Signature: _________________________

Date:______________

[bookmark: _Toc215583849][bookmark: _Toc220493779]Price and Preference Points Evaluation (Stage 4)
[bookmark: _Toc215583628][bookmark: _Toc215583710][bookmark: _Toc215583775][bookmark: _Toc215583810][bookmark: _Toc215583850][bookmark: _Toc215583629][bookmark: _Toc215583711][bookmark: _Toc215583776][bookmark: _Toc215583811][bookmark: _Toc215583851][bookmark: _Toc215583852][bookmark: _Toc220493780]Costing and Pricing Conditions
(a) South African Pricing - The total price must be VAT inclusive and be quoted in South African Rand (ZAR).
(b) Total Price
(i) All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
(ii) The pricing provided by the bidder shall be firm for the contract period and shall not be subject to any price adjustments (e.g. CPI, ROE, etc.).
(iii) All additional costs as well as cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
(iv) All services, accessories, upgrades and options required by the solution or specified by the client must be included in the quoted price. If not included, suppliers will be required to supply these accessories at no cost to the client.
(v) SITA/OCJ reserves the right to negotiate pricing with the successful bidder prior to the award as well as envisaged quantities
(c) These conditions will form part of the Contract between SITA/OCJ and the bidder. However, SITA/OCJ reserves the right to include or waive the condition in the Contract.
(d) The bidder must complete the declaration of acceptance as per par 4.4.4 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 
(e) [bookmark: _Toc72441262][bookmark: _Toc80563735]Rate of Exchange Pricing Information
I. Provide the TOTAL BID PRICE for the duration of Contract and clearly indicate the Local Price and Foreign Price, where –
II. Local Price means the portion of the TOTAL price that is NOT dependent on the Foreign Rate of Exchange (ROE) and;
III. Foreign Price means the portion of the TOTAL price that is dependent on the Foreign Rate of Exchange (ROE).
IV. Exchange Rate means the ROE (ZA Rand vs foreign currency) as determined at time of bid.

[bookmark: _Toc435315931][bookmark: _Toc215583853][bookmark: _Toc220493781]Bid Exchange Rate Conditions
The bidders must use the exchange rate provided below to enable SITA to compare the prices provided by using the same exchange rate:
	Foreign currency
	South African Rand (ZAR) exchange rate 

	1 US Dollar
	R15.95

	1 Euro
	R18.98

	1 Pound
	R21.80


[bookmark: _Ref455341955][bookmark: _Toc57764329]
[bookmark: _Toc215583854][bookmark: _Toc220493782]Bid Pricing Schedule
(a) Bidders must complete the bid pricing schedule in the Excel spreadsheet format provided and upload this as part of their submission.
[bookmark: _Toc435315930][bookmark: _Ref455338328][bookmark: _Ref455597629][bookmark: _Toc127119463][bookmark: _Toc215583855][bookmark: _Toc220493783]Declaration of Acceptance
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in par 4.4.1 above by indicating with an “X” in the “ACCEPT ALL” column, or
1. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in par 4.4.1 above by - 
3. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
3. Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.




[bookmark: _Toc215583856][bookmark: _Toc220493784]Preference Requirements
[bookmark: _Toc146141700][bookmark: _Toc149766360][bookmark: _Toc159325071][bookmark: _Toc215583857][bookmark: _Toc220493785][bookmark: _Toc127818381]Costing and Preference Evaluation
(a) [bookmark: _Hlk80033687]In terms of the OCJ Preferential Procurement Policy (PPP), the following preference point system is applicable to this Bid:
i. the 80/20 system (80 Price, 20 Specific Goals) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included).
(b) The Applicable Preference Point system for this tender is the 80/20 preference point system. 
(c) Points for this tender shall be awarded for: 
i. Price; and
ii. Preference points for specific goals.
(d) The maximum points for this tender will be allocated as follows, subject to par.2.
[bookmark: _Toc107394442]Table 3: Points Allocation
	Description
	Points

	Price
	80

	Preference points for specific goals
	20

	Total points for Price and preference points for specific goals
	100



(e) Bidder to complete the table(s) below in terms of points claimed for the specific bid and must provide the required evidence justifying the points claimed.
(f) The Bidder must indicate how they claim points for each special goal by completing the table below and providing the justification evidence for preference points claimed.
Table 4: Preferential Goal Requirements 80/20 Preference Points system
	The specific goals allocated points in terms of this tender
	Number of points
allocated
(80/20 system)
(To be completed by the organ of state)
	Number of points claimed (80/20 system)
(To be completed by the tenderer)
	Substantiating evidence

	SMME (EME/QSE)
	
	4
	
	<Provide unique reference to locate (80/20) preference point system substantiating evidence here>.

	Enterprise with ownership of 
	51% or more by black person/s
	4
	
	<Provide unique reference to locate (80/20) preference point system substantiating evidence here>.

	
	34% to 50% by black person/s
	3
	
	

	
	17% to 33% by black person/s
	2
	
	

	
	1% to 16% by black person/s
	1
	
	

	
	0% by black person/s
	0
	
	

	Enterprise with ownership of
	51% or more by persons /s who are woman
	4
	
	<Provide unique reference to locate (80/20) preference point system substantiating evidence here>.

	
	34% to 50% by persons /s who are woman 
	3
	
	

	
	17% to 33% by persons /s who are woman
	2
	
	

	
	1% to 16% by persons /s who are woman
	1
	
	

	
	0% by persons /s who are woman
	0
	
	

	Enterprise with ownership of
	51% or more by persons /s who are youth
	4
	
	<Provide unique reference to locate (80/20) preference point system substantiating evidence here>.

	
	34% to 50% by persons /s who are youth
	3
	
	

	
	17% to 33% by persons /s who are youth
	2
	
	

	
	1% to 16% by persons /s who are youth
	1
	
	

	
	0% by persons /s who are youth
	0
	
	

	Enterprise with ownership of
	51% or more by persons /s with disability
	4
	
	<Provide unique reference to locate (80/20) preference point system substantiating evidence here>.

	
	34% to 50% by persons /s with disability
	3
	
	

	
	17% to 33% by persons /s with disability
	2
	
	

	
	1% to 16% by persons /s with disability
	1
	
	

	
	0% by persons /s with disability
	0
	
	

	TOTAL PREFERENCE POINTS CLAIMED OUT OF 20
	
	



[bookmark: _Toc220493786]Bidder Substantiating Evidence
[bookmark: _Toc220493787]Technical Mandatory Requirement Evidence
[bookmark: _Toc220493788]Bidder Certification / Affiliation Requirements
	Attach a copy of valid documentation (Certificate or Letter) as proof that the bidder is 	registered/accredited by the OSM as a partner to provide SolarWinds license solution here. 

	NOTE (1): 
	The certificate/letter must have the following information.
	(a)	The name of the registered bidder.
	(b)	Date to which the certificate was issued.
	(c)	Certificate/Letter must be in writing, dated, signed and on a letterhead of the entity that issued 		it.

	NOTE (2):
	SITA/OCJ reserve the right to verify information provided.

[bookmark: _Toc220493789]Bidder Experience and Capability Requirements
Provide a reference (a letter of reference signed by the customer) and/or reference details from at least one (1) customer to whom the professional technical support for SolarWinds Licence Solution was delivered in the last Five (5) years from the date of publication of this Bid.

[bookmark: T10REFERNCES]Table 5: References
	No
	Company Name
	Reference person name, contact details
	Project Scope of Work
	Project start and end date

	1
	<Company name>
	<Person Name>
<Tel>
<email>
	< Provide scope details of a project from a customer to whom the professional technical support for SolarWinds Licence Solution was delivered in the last Five (5) years from the date of publication of this Bid>.

	Start Date:
End Date:





NOTE (1):
The Bidder must provide all of the following information when completing Table 5:
1. Company name; and
2. Contact person, telephone and/or e-mail address; and
3. Project Scope of Work; and
4. Project Start and End-date.

NOTE (2): 
The reference letter/s should be on the referees’ company letterhead and include all of the following information:
1. Company Name; and
2. Contact person, telephone and/or e-mail address; and
3. Project Scope of Work; and
4. Project Start and End date.

NOTE (3): 
Failure to submit a reference letter and/or complete Table 5 fully as indicated above will result in disqualification.

NOTE (4):
SITA/OCJ reserves the right to verify the information provided.

[bookmark: _Toc213917536][bookmark: _Toc215583861][bookmark: _Toc220493790]Special Conditions of Contract Verification
The Bidder must accept ALL the Special Conditions of Contract by completing and signing the declaration of Acceptance in Declaration of compliance and acceptance under the Special Conditions (Section 4.3.2) and attach here.
NOTE (1):
Failure to accept ALL the Special Conditions of Contract will result in disqualification.
[bookmark: _Toc220493791]Preference Points Preferential Goals Evidence
(a) The Preferential points may be allocated to bidders on submission of the following documentation or evidence: 
i) A duly completed Preference Point Claim Form: Standard Bidding Document (SBD 6.1); and 
ii) CSD Report
iii) Medical Certificate (if disabled)
iv) CIPC Company Registration Certificate.
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