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TENDER NOTICE 
 
ENQUIRY NO:  CTT0000026726 
DESCRIPTION: PROVISION FOR A CLEANING SERVICES AT PetroSA HEAD 
OFFICE IN PAROW 
 
1. Introduction 
 

Registered and approved Suppliers (“Suppliers”) are hereby invited to submit a 
Tender for the provision of the above to PetroSA. 
 
Tenders must be submitted electronically via the E Procurement Portal by 
logging on to the procurement website www.procurement.petrosa.com and 
selecting the ‘Login to Access Tenders/Quotes tab’ and logging on to the E 
Procurement Portal. 

 
The tender must be submitted in accordance with online terms and conditions 
and the requirements stipulated in the documentation listed below: 
 

• This Tender Notice 
• PetroSA Standard Terms and Conditions 
• The Draft Service Agreement 
• Supplier’s BBBEE Proposal 
• General Requirements for Suppliers working in the PetroSA Works 

 
 

IMPORTANT NOTICE 
 

• Suppliers must ensure that they are registered and approved. 
Suppliers that are not approved or provisionally approved will not 
be able to submit tenders on the portal. 
 

• All current PetroSA registered and future suppliers are kindly 
requested to also register on the National Treasury Central Supplier 
Database with effect from 1 May 2016. Please use the following link 

http://www.procurement.petrosa.com/
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(https://secure.csd.gov.za) or visit the Office of the Chief 
Procurement Officer’s webpage at www.treasury.gov.za. 

 
 

• Tenders will not be considered if it is not submitted electronically 
on the E-Procurement Portal by the closing date and time. 
 

• All current PetroSA registered and future suppliers are requested 
to upload their POPI Statement/Notice/Policy on their PetroSA 
online registration with effect from 01 July 2021 as per the 
Protection of Personal Information Act No. 4 of 2013. 

 
PetroSA may issue Tender Bulletins from time to time to clarify certain aspects 
or to provide additional information on this tender. It is the Supplier’s 
responsibility to check PetroSA procurement website 
(http://www.procurement.petrosa.com/OpenTenders.aspx) to establish 
whether any bulletins were issued on this tender, prior to tender submission. 

 
The scope of service and pricing requirements are included in Sections 4 and 
5 of the Draft Service Agreement. 
 
PetroSA endorses Broad Based Black Economic Empowerment (BBBEE) and 
reserves the right to give preference to BBBEE Suppliers, or Suppliers that form 
partnerships and/or joint ventures with BBBEE Suppliers.  
 
PetroSA reserves the right to require joint ventures between such Suppliers and 
BBBEE Suppliers that tendered for or expressed interest in the provision of the 
above supply. Suppliers are required to submit a BBBEE improvement plan 
with their tenders, as per the attached BBBEE Proposal guideline.  
 
Suppliers are required to give preference to suitable labour from the area in 
which the supply is required and to liaise closely with local labour forums in this 
regard. Preference should also be given to local black subcontractors. 
 
In keeping with the principles of good corporate governance, which includes 
adequate fraud prevention measures as required by the Public Finance 
Management Act (PFMA), PetroSA has established toll free hotlines, details 
below: 
 
Telephone No: 0800 111 583, Whatsapp ChatBot No: +27 31 308 4664, Sms 
No: 33490 Email: petrosa@whistleblowing.co.za, where any act of fraud 
should be reported. This “whistleblower” facility is managed by an independent 
company that will ensure the anonymity of the whistleblowers and establish the 
substance of any allegations made. 

 
 

HOTLINE DETAILS 
Unique free call number 0800 111 583 
Web reporting www.whistleblowing.co.za 

https://secure.csd.gov.za/
file://galaxy/CorporateServices/PWT/e-PROC%20TEMPLATES/APPROVED%20TEMPLATES/TENDERS%20&%20CONTRACTS%20TEMPLATES/www.treasury.gov.za
http://www.procurement.petrosa.com/OpenTenders.aspx
mailto:petrosa@whistleblowing.co.za
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.whistleblowing.co.za%2F&data=05%7C02%7Ccaroline.widmer%40petrosa.co.za%7C664f005325fe4ffa1dce08dc53ac4414%7Cec1984fd21c949a883938f691552d221%7C0%7C0%7C638477246571650291%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=IDOMBawzh05WZ7PGUyDZs7b70nxo0ziKXhtSaSKR%2BYE%3D&reserved=0
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E-mail address petrosa@whistleblowing.co.za 

SMS short code 33490 
WhatsApp ChatBot +27 31 308 4664 
Postal address P O Box 51006, Musgrave, 4062 

 
2.  Minimum documentation required to accompany Tender 

 
In addition to the technical and commercial proposal, the Supplier shall provide 
all supporting documentation where required.   
  
 

3. Declaration 
 

By submitting a tender (offer to render the supply of goods and/or services 
referred to above) the Supplier declares that: 
 
(a) the information provided is true and correct; 
 
(b) the person submitting the tender electronically is duly authorised to 

submit the tender on behalf of the Supplier; 
 
(c) the tender is completed independently from, and without consultation, 

communication, agreement or arrangement with any competitor. 
Communication between parties in a joint venture or consortium will not 
be construed as collusive tendering (As detailed in the Certificate of 
Independent Bid Determination-SBD 9, available from National 
Treasury’s website)  

 
(d) documentary proof regarding any tender submission will be submitted to 

the satisfaction of PetroSA when called upon to do so; and 
 
(e) the Supplier consents to a “due diligence” being conducted on it by 

 PetroSA or its authorised representatives regarding the Supplier’s 
 legal and empowerment status, technical ability, creditworthiness, 
 security clearance, etc., and the Supplier undertakes to co-operate fully 
in this regard, within two days of receiving notification from PetroSA. 

 
(f) the Supplier understands and acknowledges that any award made to it 

will be subject to the conclusion of a written agreement between the 
Supplier and PetroSA. The Supplier understand and acknowledge that 
PetroSA’s Terms and Conditions shall be applicable and shall take 
precedence over the Supplier’s own terms and conditions of supply (if 
any). Suppliers further acknowledge that it is their responsibility to 
peruse same prior to making any proposal to PetroSA. It is an express 
condition that should there be any comments and/or qualification on 
PetroSA’s Terms and Conditions, any such comments and/or 
qualifications should be submitted with the Supplier’s tender.  Any 
negotiations shall solely be conducted on the basis of such Supplier’s 
comments and/or qualifications. 

mailto:petrosa@whistleblowing.co.za
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4. Tender Evaluation Process  
 

Pre-qualification for preferential procurement 
 
In order to advance certain designated groups, this tender is subject to pre-
qualification. Only Suppliers who meet the following minimum requirements will 
proceed to the technical/functionality evaluation stage: 
 

• The Supplier must be an EME or QSE which is at least 51% black 
owned, and must be at least a level four (4) BBBEE contributor 

 
• The Tenderer (Company) must have an existing operation, such as an 

office, in the Cape Town Metro Municipal area, so that goods and 
services can be quickly dispatched.  

  
 

Only technically acceptable tenders that meet the scope of work requirements 
will be considered and evaluated further (Refer to technical questionnaire 
available on the eProcurement System). Points will be allocated in accordance 
with the following preference point system: 
 
Preference points system 
Preference points in terms of the Preferential Procurement Regulations 2024. 
Refer to Claim Form SBD 6.1 for full explanation 
 
The following preference point systems are applicable to all tenders: 
 
- the 80/20 system for requirements with a Rand value of up to R50 000 000 

(all applicable taxes included); and  
- the 90/10 system for requirements with a Rand value above R50 000 000 (all 

applicable taxes included). 
 

Preference points for this tender shall be awarded for:  
 

(a) Price; and 
(b) B-BBEE Status Level of Contribution. 

 
 Points awarded for Price 
 
 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS  
 

 A maximum of 80 or 90 points is allocated for price on the following basis: 
 

   80/20 or 90/10  
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 Ps = Points scored for comparative price of tender under consideration 
 Pt = Comparative price of tender under consideration 
 Pmin = Comparative price of lowest acceptable tender 

 
Points awarded for B-BBEE Status Level of Contribution 

 
It is the Supplier’s responsibility to ensure that PetroSA is, at all times, in 
possession of the Supplier’s valid B-BBEE certificate. Suppliers with expired B-
BBEE certificates and/or who are non-compliant contributors to B-BBEEE will 
not be awarded preference points for B-BBEE. 
 
Preference points must be awarded to a Supplier for attaining the B-BBEE 
status level of contribution in accordance with the table below: 

 

 B-BBEE Status 
Level of Contributor 

Number of points 
 (90/10 system) 

Number of points  
(80/20 system) 

1 10 20 

2 9 18 

3 6 14 

4 5 12 

5 4 8 

6 3 6 

7 2 4 

8 1 2 

Non-compliant contributor 0 0 

 
• A Supplier will not be awarded points for BBBEE if it is indicated in the tender 

documents that such a Supplier intends sub-contracting more than 25% of 
the value of the contract to any other enterprise that does not have an equal 
or higher BBBEE status level than such a Supplier, unless the intended sub-
contractor is an EME that has the capability and ability to execute the sub-
contract. 
 

• If any portion of the tender is to be sub-contracted, the Supplier must 
indicate the following; 

 
 The percentage of the tender/contract to be sub-contracted 
 The name(s) of the sub-contractor(s) 
 The BBBEE status level of the sub-contractor and 
 Whether the sub-contractor is an EME or not. 

 
• A Supplier awarded a contract may not sub-contract more than 25% of the 

value of the contract to any other enterprise that does not have an equal or 
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higher BBBEE status level than the successful Supplier, unless the contract 
is sub-contracted to an EME that has the capability and ability to execute 
the sub-contract. 
 

5. Submission of Proposals 
 

5.1 Contract Period 
 
This tender makes provision for thirty-six (36) months contract award period.  
 
5.2 Prices to be submitted 
 
Suppliers are to insert prices/ rates for services as per the CBA total annual 
cost summary, with a complete breakdown as provided for in the draft services 
agreement attached to this tender. Non-compliance may disqualify a Supplier. 
 
5.3 Suppliers submitting Tenders 
 
The following requirements are to be adhered to: 
 
a) The registered Supplier on the PetroSA Supplier database should be the 

Supplier submitting the tender. 
 

b) Should the Supplier tendering sub-contract more than 25% of the work, a 
sub-contracting Agreement or letter of intent between both parties should 
be submitted with the tender. 

 
c) Should the Supplier tendering make use of a sister company in providing 

the services, full documentation/proof is to be provided that the sister 
company is technically competent to provide the services, together with a 
full explanation on the distribution of the services to be provided. 

 
d) An Agent or local Supplier cannot submit a tender on behalf of a Holding 

Company and vice versa. 
 
e) Should a tender be submitted as a Joint Venture full details are to be 

provided on issues of providing services, payment details, liabilities, 
management, etc. and a signed undertaking of Agreement should the Joint 
Venture be awarded the contract. 

 
 
6. Fronting 

 
PetroSA supports the spirit of broad based black economic empowerment and 
recognises that real empowerment can only be achieved through individuals 
and businesses conducting themselves in accordance with the Constitution and 
in an honest, fair, equitable, transparent and legally compliant manner. Against 
this background, PetroSA condemns any form of fronting. 
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PetroSA, in ensuring that Suppliers conduct themselves in an honest manner 
will, as part of the tender evaluation process, conduct or initiate the necessary 
enquiries/investigations to determine the accuracy of the representation made 
in tender documents. Should any of the fronting indicators as contained in the 
Guidelines on Complex Structures & Transactions and Fronting, issued by the 
Department of Trade and Industry, be established during such 
enquiry/investigation, the onus will be on the Supplier to prove that fronting 
does not exist. Failure to do so within 14 days from date of notification may lead 
to the disqualification of the Supplier and may also result in the restriction of the 
Supplier to conduct business with PetroSA, in addition to any other remedies 
PetroSA may have against the Supplier.   

 
7. Subcontracting of contracts above R 30 million 
 

As a rule, Suppliers must subcontract a minimum of 30% of the contract value 
to an EME or QSE which is at least 51% black owned. Where more than 25% 
is sub-contracted, please include sub-contracting agreements signed by both 
parties.  Where it is impractical or not feasible to subcontract, Suppliers are to 
provide reasons and are required to make proposals which will advance 
designated groups. PetroSA reserves the right to negotiate with and to assist 
any Supplier to comply with this provision. Furthermore, PetroSA may, entirely 
at its own discretion, reject any tender proposal which does not comply with the 
minimum requirements outlined above. 
 
 

8. Enquiries 
 
Technical enquiries regarding this tender should be addressed to Banzi 
Dlamini in the Tender Office at telephone no. +27 21 929 3202, or e-mail 
address: banzi.dlamini@petrosa.co.za.   
 
General enquiries (i.e. Supplier queries, Updating / Completing supplier 
registration) should be addressed to our Supplier Database Call Centre on 
021 928 4731.   
 

9. Reverse Auctions 
 

Prior to any contract award, PetroSA may, at its sole discretion, request short 
listed Suppliers who have submitted technically and commercially acceptable 
tenders to engage in a reverse auction to determine the final winning tender.  
 
The following additional provisions are applicable during the reverse auction: 
 
8.1 Short listed Suppliers will be notified of the scheduled time and date of 

the reverse auction. 
 
8.2 Suppliers who elect not to participate in the reverse auction will not be 

eligible for contract award.  
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10. Contract Award 
 

PetroSA reserves the right to withdraw tenders, reissue tenders and/or divide 
the scope of supply and award more than one contract. 
 
PetroSA shall not be obliged to accept the lowest or part or all of any tender 
submitted. No agreement between PetroSA and the Supplier shall come into 
existence until such time as a written contract signed by PetroSA and the 
Supplier is concluded, or an official purchase order is issued to the Supplier, 
and becomes unconditional in accordance with its terms. The Supplier should 
not and cannot rely on any communication to the Supplier of a successful 
tender by PetroSA staff and representatives as no legally binding agreement 
will come into existence until a formal written and legally binding and 
enforceable agreement is validly concluded and executed. Please further take 
note that even if a Supplier scores the highest points in a tender/auction the 
award is subject to a due diligence before a purchase order or contract can be 
concluded with PetroSA. 
 
PetroSA reserves the right not to award any tender, including a tender that is 
technically compliant, if the tender is found to be commercially unattractive. 
 

11. Scope Clarification Meeting / Site Inspection 
 

PetroSA has scheduled a scope clarification meeting at 10:00 and a site 
inspection immediately thereafter on 16 April 2026.  Should the Tenderer wish 
to attend it must inform the PetroSA representative by 14:00 on 15 April 2026, 
submitting names and ID numbers of attendees, in order to arrange the 
necessary permits.  ID documents must be produced to gain access to the site. 

 
Suppliers are advised to attend the scope clarification meeting/site inspection 
in order to acquaint themselves with the nature of the supply required and local 
conditions, as no claims will be entertained in this regard once the tender has 
been awarded.  The scope clarification meeting will give Suppliers an 
opportunity to seek clarification of the tender documentation to facilitate 
completion thereof.  Non-attendance at the above meeting/inspection will not 
disqualify a tender. 

 
The cost of attendance will be for the Supplier’s own account. 
 
 

 
 
Comfort Bunting 
Head Supply Chain Management 
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