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Dear Bidder
RE: Additional Technical Clarification: In Respect of RFB 3097-2025; Appointment of Service Provider for Supply, Installation and Commissioning of UPS Batteries at SITA Centurion.
On review of the information supplied to the bidders though the 10 June 2025 briefing session. the following are items are clarified as per questions received as of 20 June 2025:
1. ADDITIONAL INFORMATION
(a) Clarification 1: 
The bidders to submit one (1) pricing response only for the offered battery technology solution. 

2. PRICING SCHEDULE
(a) Question 1: 
Do you have any drawings / dimensions of the battery room? 

We need the room drawings that include volumes measurements, We need to calculate the gas requirements. 

SITA Response:  As per BOQ the room coverage for the fire suppression is 120m2 at 3750mm ceiling height and estimated volume of 450m3. 

(b) Question 2: 
Item 15 (BoQ) – Complete Room Fire Protection System (Detection and Suppression) for 120m² Coverage 
0. The provided drawing indicates a floor area of 86m², whereas the BoQ specifies 120m² . Could you kindly confirm the correct coverage area required for this item?
SITA Response:  Bidder to price coverage as per BOQ the room coverage for the fire suppression is 120m2 at 3750mm ceiling height and estimated volume of 450m3

(c) Question 3: 
Potential Duplication in Scope (Items 3.3, 3.6, 3.9, and 3.12) 
These items appear to duplicate the requirements outlined in Item 15, all referencing the same fire protection system. Please clarify if these are indeed duplicate entries or if distinct deliverables are expected. 

SITA Response:  Not duplicate, Items 3.3, 3.6, 3.9, and 3.12 will be on battery string level and primary protection to contain fire at the string level and if that fail room protection item 15 will kick in to protect the remaining strings/cabinets

(d) Question 4: 
Maintenance of Fire Detection and Suppression System 
The RFB does not explicitly include maintenance requirements for the fire protection system. We wish to highlight that SANS 14520 and SANS 369 mandate quarterly servicing (4x annually) and an annual integrity test. Should this maintenance scope be incorporated into the bid, or is it excluded from this tender? 

SITA Response:  Fire protection system maintenance is excluded from this scope of RFB3097-2025. On completion of the installation, the system will be handed to another SITA department for with maintenance support.   
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