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	REQUEST FOR INFORMATION


Instructions on Completion of Request for Information Document.
Sections 2 are to be completed by the vendor.
SAA will be glad to accept any information you can offer on the commodity as stated.
This request for information must be completed in English and the prices must be stated in South Africa Rand.




	


                                                      SECTION 1
Request for Information Details

1. Background

South African Airways has a proud history of excellence, competing with many Local, Regional and International carriers, and is considered by consumers to be a premium world class airline. 

The continued advancement in technology has had great impact in organizations across industries and even greater to the Aviation Industry. The development in technology has heightened the imperative for SAA (SOC) Ltd to seek for more information on the latest offerings in the market in view of Security Operations systems/procedures to remain current in its operations. 

The RFI (Request for Information) process will provide the required insight of the market offerings and competitiveness thus to enable informed decision making on possible quality product/service changes and/or consolidation for security efficiencies whilst ensuring cost savings; considering the current SAA costs containment/savings drive in support of its strategic intent.

It is the policy of SAA, when purchasing products, services and works, to follow a course of optimum value and efficiency by adopting best purchasing practices in Supply Chain Management, ensuring where possible that open and fair competition has prevailed, with due regard to the applicable Procurement rules and regulations. 
2. The objectives of publishing the RFI  
Our objectives are (but not limited to): 
· To improve our Security Operations in view of innovative solutions to industry leading service levels. 
· Procure and implement integrated and advanced systems/procedures that are compliant with global standards. 
· To achieve the required flexibility and industry-leading capabilities, compatible to our business model, for ease of management. 
· One of the key supporting pillars of these is the use of a real time information and technology platform in operations.
· To establish the type of tool/s and their respective capability to meet the requirements set out above; and
· To establish the potential costs of such tool/s considering the current company cost containment drive.

· The Request for information for the provisions of Access Control and CCTV systems at South African Airways (SAA) Local Premises as follows.
· Johannesburg (Airways Park, Inflight Logistics, SAA Lounges at O.R. Tambo) and SAA Technical
· King Shaka and 
· Cape Town International Airport) and SAA Technical.
· Potential expansion to other Airports as SAA network grows.
· Please note – SAA is currently using FLIR for CCTV and SOFCON for Access control. CCTV submission to include but not limited to:
· Camera Upgrade
· Storage upgrade
· Security Network
· Control room integration and upgrade.
· Dual Display Workstation with operating system included at SAAT.
· Complete with all accessories
· Continuation of these two products, 
· Changeover
· If there is a changeover, migration from current system to proposed system.
· Any innovation to the current system in place
Suppliers may suggest alternatives to the points indicated above. 
· Please note – your submission to also provide the architect/topology of the system. 
· RFI submission to also include Visitor management system/set up.
· The access control system must clearly indicate but limited to: 
· Issuance of cards/permits
· Alert on expired cards and due for renewal
· HSE integration in instances of fire evacuations (counting - i.e., number of persons in the building 
· Daily reporting on the number of persons in the building
· System must be able to provide time in and time out in a report format. 
· System integration to HR for time and attendance for payroll Management.
· System card design


3. RFI closing date & time:	
      Date: 29 February 2024
     Time: 16h00 noon (GMT+2hr)

All submissions to be e-mailed to: ntombimasikane@flysaa.com
All questions must be sent by e-mail to Ntombimasikane@flysaa.com  by no later than close of business, Tuesday 26 February 2024.

Note: No award will be made following the RFI process; however the subsequent request for bid (RFP) may be restricted to those who responded to the RFI.





















Section 2
(To be completed by Service Provider)
Supplier Information

2.1)		Name of company:			____________________________
2.2)		Company registration number:	____________________________
2.3)		Address of company:
Postal Address:					Street Address:
___________________________	___________________________
___________________________	___________________________
___________________________	___________________________
Company’s internet address:-
2.4)		Contact person:
Name:			_________________________
Designation:		_________________________
Telephone number:	_________________________
Fax number:		_________________________
2.5)		Names of the directors of your company:
Name:							Designation:
__________________________	______________________________
__________________________	______________________________
								
2.6)		Total number of Employees:   ______________________
2.7)		Declaration:

The information supplied in this document is correct and complete to the best of my knowledge and accurately reflects the capability of:
(Company name)  	________________________

Signature:	________________________		Date:_____________________

Name:  ________________________

This RFI is signed in my capacity as:    _____________________________________

END OF SECTION.
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