
 
 
 
 
 
 
 
 
 

CLARIFICATION RESPONSE: DIDMR01/11/2025 – DIDMR16/11/2025  
TERM CONTRACT FOR NEW WORKS MAINTENANCE, REPAIRS, SERVICES, 

RENOVATION AND INSTALLATION PANEL OF SERVICES PROVIDERS FOR A PERIOD 
OF THREE YEARS. 

 
 

DATE: 17/12/2025 
 
 
 

No.  

CLARIFICATIONS QUESTIONS 

 
RESPONSE 

 
 

1. 
 

I would just like to clarity whether the SAHPRA certificate is a 
mandatory 

SAHPRA registration certificate is applicable and mandatory only on Medical 
Gas (DIDMR02/11/2025) and Autoclaves (DIDMR01/11/2025), all other 
services from DIDMR03/11/2025 to DIDMR016/11/2025 does not require 
SAHPRA compliance. Therefore, no bid will be disqualified for not submitting 
SAHPRA certificate for tender DIDMRO3/11/2025 to DIDMR16/11/2025.  
 

2. 
 

Kindly confirm whether the required returnables should be 
attached directly under each corresponding page in the tender 
document 

It is preferable to attach directly under each corresponding page for easy 
reference and evaluation purposes. However, any clear sorting and clear 
referencing with the table of content preferred by bidder is acceptable  

3. 
 

Could you please assist by providing the pricing data including 
instructions and the Bill of Quantities. 

The department is establishing the panel which will operate with the agreed 
approved GDID rates. All bidders that complied with all evaluation criteria will 



 
 
 
 
 
 
 
 
 

No.  

CLARIFICATIONS QUESTIONS 

 
RESPONSE 

 
 

be required to sign GDID approved operating rates. Therefore, bidders are not 
required to complete any bill of quantities (BOQ) 

4. On page 7 of the document it says that reference letter or 
completion letters must be stamped.  Kindly advice if the stamp 
must be original or I may request the client to email such a 
stamped letter is emailed stamped letter acceptable. 

Any is acceptable, it can be original or copy received via email.  

5. Can I use the Civil Engineer ECSA professional for Electrical 
works 

Bidders are advised to careful go through all tender requirements and submit 
relevant documents as specified in each tender document. 

6. I would like to make an inquiry regarding the CIDB grade eligible 
for tendersDIDMR01/11/2025 up to DIDMR16/11/2025. The 
tender documents specifically state that only grades 3-5 SMME 
may I participate 

Only contractors with CIDB grade 3 to 5 will be considered for evaluation, any 
bid with CIDB grade below 3 or above 5 will be disqualified.  

7. 
 

Can you please assist with clarity regarding ME grading stated on the 
bid document. Would like to know whether the bidders with higher 
grading 7ME can also bid for this projects. 

Only contractors with CIDB grade 3 to 5 will be considered for evaluation, any 
bid with CIDB grade below 3 or above 5 will be disqualified. 

8. On the CIDB grading and size can companies with a higher 
grading be restricted to submit their bids? As tender says only 
3-5F 

Only contractors with CIDB grade 3 to 5 will be considered for evaluation, any 
bid with CIDB grade below 3 or above 5 will be disqualified. 

9. Please clarify on the request of the submission of 18 months 
annual financial statement. on page 16, these are not listed as 
mandatory requirements nor included under list of returnables 

Part of the objective of the department is to promote EME's and QSE's in line 
with national priorities to promote inclusive economic participation, this 
tender seeks to support the growth and development of small, medium, and 
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documents. kindly advise whether non-submission of 18 months 
annual financial statements constitutes a disqualification 

micro enterprises (SMMEs), particularly those that  are EME or QSE. Therefore, 
the submission of financial statement is critical for the department to 
determine whether the bidder meets the requirement of EME OR QSE.  

 

 

 


