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1. Purpose and Scope
Musina Local Municipality invites potential bidders for the supply, delivery, installation, and configuration of Information Communication Technology (ICT) hardware and peripherals for three (3) years / thirty-six (36) months. The tender is subject to pre-qualification criteria. Bids will be pre-evaluated on the following criteria and bids that score less than 70 out of 100 points will be considered as non-responsive: 
Pre-evaluation criteria and weight:
a) Technical Requirements carrying a weight of 60 points

b) Company Experience carrying a weight of 20 points
c) Customer References carrying a weight of 20 points
The tender will be evaluated further on the 80/20 Preference Points system as prescribed by the Preferential Procurement Regulations, 2017.
2. Definitions:
a) PC 

– Personal Computer
b) MLM 

– Musina Local Municipality
c) OS

– Operating System
d) MS

– Microsoft

e) OS Image 
– Backup copy of the Operating System and installed software

f) ICT

-- Information Communication Technology 

3. Queries and Contract Information
All queries regarding this bid must be submitted in writing by email, which will in turn be recorded and a written response provided through emailed to the affected bidder. No telephonic queries will be answered. Contact detail for queries:

Technical Specification Enquiries

Lesedi Mokoena
Acting Manager: ICT
lesedim@musina.gov.za

Supply Chain Enquiries

Mary Siziba

SCM Manager

marys@musina.gov.za
4. ICT & Peripherals Technical Specifications
The specifications outlined below are minimum technical specifications of ICT hardware & Peripherals requirements. A bidder may exceed the minimum requirements but details of this must be included in the pricing notes and product brochures included in the response documentation.

4.1 Laptop Computers
	ICT Hardware 
	Processor
	Screen Size
	Hard Drive
	Graphics
	RAM
	Bluetooth
	Network
	Ports
	Keyboard
	Mouse
	Output
	Camera
	Warranty

	Laptop 1
	Intel® Core™ i5-1135G7 (up to 4.2 GHz with Intel® Turbo Boost Technology, 8 MB L3 cache, 4 cores
	39.6 cm (15.6") diagonal, FHD (1920 x 1080), micro-edge, anti-glare, 250 nits, 45% NTS
	512 GB PCIe® NVMe™ M.2 SSD
	Intel Iris Xe Graphics
	8GB RAM (DDR4-2666)
	Bluetooth connectivity
	Realtek RTL8821CE-M 802.11a/b/g/n/ac (1x1) Wi-Fi® and Bluetooth® 4.2 combo
	1 SuperSpeed USB Type-C® 5Gbps signaling rate

2 SuperSpeed USB Type-A 5Gbps signaling rate,1 HDMI 1.4b,1 AC smart pin

1 headphone / microphone combo
	Full-size, backlit, natural silver keyboard with numeric keypad
	Wireless mouse, 1 AA battery, Dongle 
	HDMI output, Dual speakers
	True Vision 720p HD camera with integrated dual array digital microphones
	At least a 1-year carry-in warranty

	Laptop 2
	Intel® Core™ i5-1135G7 (up to 4.2 GHz with Intel® Turbo Boost Technology, 8 MB L3 cache, 4 cores)
	39.6 cm (15.6") diagonal,HD (1366 x 768) narrow bezel, anti-glare, 250 nits, 45% NTSC

	512 GB SSD
	Intel Iris Xe Graphics
	8 GB RAM
	Bluetooth connectivity
	Realtek 802.11a/b/g/n/ac (2x2) Wi-Fi® and Bluetooth® 5 combo
	1 superspeed   USB, Type-C 10Gbps signaling rate, (USB power Delivery, DisplayPort 1.4), 3 superspeed USB Type-A 5Gbps signaling rate (1 charging, 1 power), 1 HDMI 1 4b. 1 headphone combo, 1 AC power, 1 RJ-45.
	 full-size, optional backlit keyboard with numeric keypad
	Wireless mouse, 1 AA battery, Dongle 
	HDMI Output, Dual stereo speakers, dual array microphone
	720p HD camera
	 1 year  limited warranty

	Laptop 3
	Intel® Core™ i7-1165G7 Processor (12M Cache, up to 4.7 GHz)
	15.6" FHD Screen

Dimensions 30.85 x 23.1 x 1.8 cm

Weight 1.49 kg


	1TB SSD hard drive
	Intel UHD Graphics
	16GB DDR4-3200 (2x8GB) - 2 SLOT / MAX 32GB
	Bluetooth connectivity
	Intel® Dual Band Wi-Fi 6 AX201 802.11a/b/g/n/ac (2x2) WLAN and Bluetooth® 5 Combo
	(1) HDMI 1.4b, (1) USB 3.1 Type-C, (3) USB 3.1 Gen1, (1) R-J45, (1) Headphone / Microphone Combo Jack
	Full-size keyboard with Numpad (Built-in) 


	Wireless mouse, 1 AA battery, Dongle 
	HDMI output, DTS studio sound HD audio.


	HD camera (1920x1080)
	At least a 1-year carry-in warranty

	Laptop 4
	Intel® Core™ i7-1195G7 (up to 5.0 GHz with Intel® Turbo Boost Technology, 12 MB L3 cache, 4 cores, 8 threads)
	39.6 cm (15.6") diagonal, FHD (1920 x 1080), IPS, micro-edge, anti-glare, 250 nits, 45% NTSC

Dimensions 35.85 x 24.2 x 1.79 cm

Weight 1.69 kg
	512 GB PCIe® NVMe™ M.2 SSD
	Intel® Iris® X Graphics
	8 GB DDR4-3200 MHz RAM (2 x 4 GB)
	Bluetooth connectivity
	MediaTek Wi-Fi 6 MT7921 (2x2) and Bluetooth® 5.2 combo (Supporting Gigabit data rate)
	1 SuperSpeed USB Type-C® 5Gbps signaling rate

2 SuperSpeed USB Type-A 5Gbps signaling rate,1 HDMI 1.4b,1 AC smart pin1headphone/microphone combo
	Full-size, natural silver keyboard with numeric keypad
	Wireless mouse, 1 AA battery, Dongle 
	HDMI output, Dual speakers
	True Vision 720p HD camera with integrated dual array digital microphones
	1 year (1/1/0) limited warranty includes 1 year of parts and labor. No on-site repair.

	Laptop 5
	AMD Ryzen™ 5 4500U
	Display - 33.8 cm (13.3") diagonal, FHD (1920 x 1080), multitouch-enabled, IPS, edge-to-edge glass, micro-edge, BrightView, Corning® Gorilla® Glass NBT™, 400 nits, 100% sRGB

Dimensions vary by configuration

Weight 1.32 kg
	512GB SSD
	Integrated: AMD Radeon™ Graphics
	8GB DDR4
	Bluetooth connectivity
	Wireless - Realtek RTL8822CE 802.11a/b/g/n/ac (2x2) Wi-Fi® and Bluetooth® 5 combo Miracast compatible; MU-MIMO supported
	1 SuperSpeed USB Type-C® 10Gbps signaling rate (USB Power Delivery, DisplayPort™ 1.4, HP Sleep and Charge)
1 SuperSpeed USB Type-A 5Gbps signaling rate (HP Sleep and Charge)
1 SuperSpeed USB Type-A 5Gbps signaling rate
1 AC smart pin
1 headphone / microphone combo
1 microSD media card reader
	Keyboard - backlit
	Wireless mouse, 1 AA battery, Dongle 
	Auxiliary audio output.

USB C 3.1 to HDMI/DP & VGA Adaptor
	Wide Vision 720p HD camera with camera shutter and integrated dual array digital microphones
	1 year (1/1/0) limited warranty includes 1 year of parts and labor

	Laptop 6
	Intel Core i3 1115G4 Processor
	39.6 cm (15.6” diagonal FHD

Dimension 35.85 x 24.2 x 1.79 cm

Weight 1.69 kg
	512GB SSD Storage
	Intel® Iris® X Graphics
	8GB RAM
	Bluetooth connectivity
	Wi-Fi 5 (1x1) & Bluetooth® 4.2 (802.11a/b/g/n/ac)
Stay connected to Wi-Fi and Bluetooth® accessories with wireless technology
	SuperSpeed USB Type-C® 5Gbps signaling rate
2 SuperSpeed USB Type-A 5Gbps signaling rate
1 HDMI 1.4b

1 AC smart pin

1 headphone/microphone combo


	Full size- backlit with Numeric Keypad
	Wireless mouse, 1 AA battery, Dongle 
	Auxiliary audio output.

USB C 3.1 to HDMI/DP & VGA Adaptor
	True Vision 720p HD camera with integrated dual array digital microphones
	1 year (1/1/0) limited warranty includes 1 year of parts and labor. No on-site repair.


4.2 Desktop / Workstation Computers
	ICT Hardware 
	Processor
	Ram
	Hard Drive
	Optical drive
	Network
	Ports
	Screen
	Keyboard
	Mouse
	Power Supply Unit
	Warranty

	Workstation 1
	Intel Core i5 -2400 2.5  GHz
	8 GB of RAM  DDR3
	128 Solid State Drive and 500GB HDD SATA
	No optical drive
	10/100/1000 Ethernet
	Front panel:4x USB 2.0
	17"inch LCD Monitor  
	USB Keyboard
	USB Wheel Optical USB
	Yes
	At least a 1-year carry-in warranty

	Workstation 2
	Intel® Core™ i5-10505 (3.2 GHz base frequency, up to 4.6 GHz with Intel® Turbo Boost Technology, 12 MB L3 cache, 6 cores, 12 threads)
	8 GB DDR4-2666 MHz RAM (1 x 8 GB)
	1 TB 7200 rpm SATA HDD
	Optical drive not included
	Integrated 10/100/1000 GbE LAN
	4 SuperSpeed USB Type-A 5Gbps signaling rate, 4 USB 2.0 Type-A
	17"inch LCD Monitor  
	USB Wired Keyboard
	USB wired Mouse
	Yes
	1 year (1/1/0) limited warranty includes 1 year of parts and labor. No on-site repair.

	Monitor
	
	
	
	
	
	
	23.8-inch 1920 x 1080p FHD 16:9 75hz 5ms,1 VGA; 1 DisplayPort™ 1.2 (with HDCP support); 1 HDMI 1.4 (with HDCP support)

	
	
	
	


4.3 Peripherals
	Description
	Type
	Specifications

	Peripheral 1
	External USB HDD
	1TB HDD
Color: Black 
Weight: about 141g 
Size: about 120*75.9*13mm/4.72*22.99*0.51 in shell 

	Peripheral 2
	Laptop Combination Lock


	Superior strength lock head to resist tampering
Push button design for one-hand operation to easily install lock
Keyless 4-wheel combination
Easily resettable
Choose from 10 000 possible combinations
Anchors to desk, table, or any fixed structure

	Peripheral 3
	Carry Bag
	Travel laptop backpack
Anti-theft business computer bag

Waterproof backpack

Fits up to a 17inch laptop

	Peripheral 4
	Carry Bag
	Travel laptop backpack

Anti-theft business computer bag

Waterproof backpack

Fits up to a 15inch laptop

	Peripheral 5
	Carry Bag
	Travel laptop backpack

Anti-theft business computer bag

Waterproof backpack

Fits up to a 13inch laptop

	Peripheral 6
	Projector
	Acer PJ P5530i DLP 3D 1080p 4000lm 20000/1 HDMI Integrated Wifi RJ45 16W Bag 2.7kg

	Peripheral 7
	Projector Screen
	Portable projector screen 
100 inches 


	Peripheral 8
	UPS
	1000VA Offline UPS

	Peripheral 9
	DVD Writer 
	External DVD Writer x2

	Peripheral 10
	Account Receipts


	Print Speed (Black) - 300 cps High-Speed Draft



	Peripheral 11
	Dot matrix (Slip Printer)


	receipt-slip-validation 

Print speed: 300 mm/sec 

Paper width 80mm, 56/42



	Peripheral 12
	9-pin  dot matrix printer (court roll printer)


	Maximum print speed: 680 cps, Maximum resolution: 240 x 144 DPI, Normal print speed: 503 cps. Buffer size: 128 KB, Sound pressure level (printing): 55 dB

	Peripheral 13
	Single function printer
	· Up to 20 ppm A4
· Up to 150-sheet input tray

· Up to 100-sheet output tray

· LED control pane

	Peripheral 14
	USB-C to RJ 45 Adapter
	USB-C to RJ 45 Adapter

	Peripheral 15
	Switch (hub)
	24 Integrated PoE auto-sensing 10/100BaseTX RJ-45 ports with four Gigabit Uplink ports.


5. Scope of work

The service provider is required to build and configure the hardware to the specification requirements outlined in this tender document. The scope of work includes: 

5.1. The supply and delivery of Information Communication Technology (ICT) hardware at designated sites within Musina Local Municipality including but not limited to the Civic Centre, Nancefield Office, Municipal Workshop, Traffic & Licensing, and Municipal Satellite offices. 
5.2. The installation of various software used by the municipality is required to be preloaded before delivery and an image of the specific system's setup is needed for recovery purposes. 
5.3. Provide valid software and operating system license(s), operating manuals, warranty, and guarantee for the supplied ICT hardware and peripherals. 

5.4. The service provider will be responsible for the deployment and setup of ICT hardware and peripherals. During the deployment, the service provider is required to capture the make, model, and serial number for administration purposes. 
5.5. The service provider is required to transfer data from the old to the new hardware.
 5.6. The bidder will before sourcing and supply of items furnish the municipality with a           formal written notice detailing the technical specification of products and software intended for supply for approval. 

6. Software Requirements
	Description
	Operating System

	Workstation 1
	Windows 11 Pro 64bit

	Laptop 1
	Windows 11 Pro 64bit

	Laptop 2
	Windows 11 Pro 64bit

	Laptop 3
	Windows 11 Pro 64bit

	Laptop 4
	Windows 11 Pro 64bit

	Laptop 5
	Windows 11 Pro 64bit

	Laptop 6
	Windows 11 Pro 64bit


The table above includes the required licensed software for the tender specifications.  The remaining software required for the creation of the OS image will be provided by the MLM.
7. User information

a. User Projections
This tender document is based on projected Information Communication Technology (ICT) hardware and peripherals needs for about 200 users however the complement may vary throughout the contract term. The figures stated below are the estimated requirements over the contract term depending on funds availability and availability:

	Description
	Number of Users

	Laptops
	85

	Workstations
	120

	Monitor “23.5 inch
	2

	External USB HDD
	20

	External DVD writer
	5

	Projector
	4

	Projector screen
	2

	UPS
	10

	Backpack carry bag
	85

	Laptop Combination Lock
	85

	HP USB Type-C to RJ45 Adapter V8Y76AA
	85

	USB C 3.1 to HDMI/DP & VGA Adaptor
	35

	Switch (hub)
	6


The MLM intends to source Information Communication Technology (ICT) hardware and peripherals on a need basis in intervals depending availability of funds over three (3) years / thirty-six (36) months. The purchases may be bi-annually or annually until all users have received new hardware but a purchase schedule will be discussed during the initiation meeting.
8.  Supply Chain compulsory Documentation to submit to be considered for appointment.

a. Tax Compliance Status Pin Issued

b. Confirmation of VAT Registration

c. Original / Certified BBBEE Certificate

d. Certified ID copies of all members/owners /directors/shareholders / Trustees

e. Attach Proof of payment for tender document 

f. Copy of municipal rates and taxes statement of account not older than three months for all directors and the company

g. Certified Copy of Financial Statements 

h. Central supplier database registration report

i. A fully complete pricing schedule inclusive of all specified items per year over three (3) years.

j. Proof of manufacturing capacity is a manufacturing ownership registration document/lease of the manufacturing facility or supply agreement with an established manufacturer.

k. Proof of company experience and customer references

9. Pricing Schedule

All bidders are required to complete the pricing schedule which will include the unit cost only, of the contracted service over three (3) years. Kindly include a detailed breakdown quotation with the bid proposal. 

The quoted amounts will be fixed as per the table below and will include delivery, setup and configuration, imaging, data transfer, OS licensing, and any other cost to complete these requirements. No claims for additional costs or escalation claims will be entertained after the contract has been awarded. Acceptance of the contract with its specified price will be in writing on the official letterhead of the MLM and the starting date of the contract will be stipulated. 

An implementation plan with timeframes is required for the delivery and installation of the laptops and desktop computers. Please attach the implementation plan
i

Bidder Pricing Schedule:

	Item
	Year 1
	Year 2
	Year 3
	Grand Totals For 3 Years



	
	Unit Price Excluding VAT
	VAT
	Unit Price Including VAT
	Unit Price Excluding VAT
	VAT
	Unit Price Including VAT
	Unit Price Excluding VAT
	VAT
	Unit Price Including VAT
	Unit Price Excluding VAT
	VAT
	Unit Price Including VAT

	Laptop 1
	
	
	
	
	
	
	
	
	
	
	
	

	Laptop 2
	
	
	
	
	
	
	
	
	
	
	
	

	Laptop 3
	
	
	
	
	
	
	
	
	
	
	
	

	Laptop 4
	
	
	
	
	
	
	
	
	
	
	
	

	Laptop 5
	
	
	
	
	
	
	
	
	
	
	
	

	Laptop 6
	
	
	
	
	
	
	
	
	
	
	
	

	Workstation 1
	
	
	
	
	
	
	
	
	
	
	
	

	Workstation 2
	
	
	
	
	
	
	
	
	
	
	
	

	Monitor 23.8’ inch
	
	
	
	
	
	
	
	
	
	
	
	

	Software Image creation and loading
	
	
	
	
	
	
	
	
	
	
	
	

	Peripheral 1
	
	
	
	
	
	
	
	
	
	
	
	

	Peripheral 2
	
	
	
	
	
	
	
	
	
	
	
	

	Peripheral 3
	
	
	
	
	
	
	
	
	
	
	
	

	Peripheral 4
	
	
	
	
	
	
	
	
	
	
	
	

	Peripheral 5
	
	
	
	
	
	
	
	
	
	
	
	

	Peripheral 6
	
	
	
	
	
	
	
	
	
	
	
	

	Peripheral 7
	
	
	
	
	
	
	
	
	
	
	
	

	Peripheral 8
	
	
	
	
	
	
	
	
	
	
	
	

	Peripheral 9
	
	
	
	
	
	
	
	
	
	
	
	

	Peripheral 10
	
	
	
	
	
	
	
	
	
	
	
	

	Peripheral 11
	
	
	
	
	
	
	
	
	
	
	
	

	Peripheral 12
	
	
	
	
	
	
	
	
	
	
	
	

	Peripheral 13
	
	
	
	
	
	
	
	
	
	
	
	

	Peripheral 14
	
	
	
	
	
	
	
	
	
	
	
	

	Peripheral 15
	
	
	
	
	
	
	
	
	
	
	
	

	Total 
	
	
	
	
	
	
	
	
	
	
	
	


NB: Take note that it is compulsory to complete the pricing schedule in full for all items listed in the above pricing schedule table, further take note that pricing must be for items that at a minimum covers the full scope of the item as detailed in the technical descriptions under 4.1, 4.2 and 4.3  of the tender document. Failure to complete the pricing schedule within the detailed technical description will render the bid non-responsive and disqualify the prospective bidder. 

If the above table doesn’t cover all the categories of pricing for the proposed solution, kindly attached a quotation covering all specified items and select the checkbox below: 
	See Attached Quote
	


10. Functionality Criteria and Scoring

The information requested from bidders has been identified by the Municipality as a necessity to evaluate the commitment, capability, suitability, and capacity of the service provider.

The bid will be evaluated on an 80/20 preference point system and functionality

a) Functionality Criteria

The functionality criteria have been described below to assist the bidder with understanding the minimum submission requirements.

i. Technical Specifications
Documented proof that the proposal/bid meets the minimum requirements set out in the technical specification section as detailed on items 4.1, 4.2 & 4.3 and that all returnables to confirm compliance with the 3 sub sections of technical specifications including those required in the functionality scoring sheet reflected under item 10 (b). Amongst others bidders are required to specify brands, models, make, operating software, warranty and other technical features of the items listed under item 4.1,4.2 & 4.3. The bidder must commit to a software image 
A maximum of 60 points can be achieved.
ii. Company Experience 
The MLM requires the service provider to have knowledgeable staff members that are capable of rolling out the hardware, with relevant qualifications. A minimum of 2 x ICT Technicians are required for the rollout of purchased hardware. The technicians are required to have CompTIA A+ with a minimum of 1 to 2 years’ experience, certification with the intended band being supplied and their CVs are to be included in the bid response. 
A maximum of 20 points can be achieved.

iii. Customer References

Active customers making use of similar services and appointment letters with contactable references. A total number of 4 active customers is required. An amount of 5 points will be given per project and a maximum of 20 points can be achieved.
b) Scoring

The scoring criteria will be applied to the information described in the Functionality Criteria (above section). This serves as a scoring guide for the Evaluation Committee and outlines the requested functionality proving documentation. 

Please note that SCM reserves the right to expand on the criteria and may request more proof to satisfy the evaluation process
.

	Category
	Description
	Description
	Maximum points
	Scored

Point

	Technical Requirements


	Laptops & Desktops

	Technical Specification: A

1. Laptop 1 built to required minimum specification = 2.5 points
2. Laptop 2 built to required minimum specification = 2.5 points
3. Laptop 3 built to required minimum specification = 2.5 points
4. Laptop 4 built to required minimum specification = 2.5 points
5. Laptop 5 built to required minimum specification = 2.5 points
6. Laptop 6 built to required minimum specification = 2.5 points
Points allocation = 2.5 points per item, a maximum total of 15 points
(NB. To be allocated point(s) the bidder must attach a colour catalogue/visible color images of each of the item to be supplied from which the bid is based on as well as manufacture technical description of the item as detailed in 4.1 of the tender documents including but not limited to brand, model, and technical composition/components etc.).
Supplier Capacity and ability to supply:

7. Written confirmation of the availability of stock and commitment to supply specified items issued by an accredited distributor or manufacturer or vendor = 5 points
Points allocation = 5 points per item, a maximum total of 5 points
(NB Points to be allocated points a bidder must attach a valid recent confirmation letter not older than six months, from an accredited/certified distributor/vendor or manufacturer confirming stock availability and supply agreement or partnership with the bidder)
	20
	

	
	
	Technical Specification: B
1) Workstation 1 / Desktops 1 built to the required specifications = 2 points.
2) Workstation 2 / Desktops 1 built to the required specifications = 2 points.
3) Monitor = 1 points
Points allocation = 2 points per items for item 1 and 2 as well as 1 point for item 3, a maximum total of 5 points
(NB. To be allocated point(s) the bidder must attach a colour catalogue/visible color images of each of the item to be supplied from which the bid is based on as well as manufacture technical description of the item as detailed in 4.2 of the tender documents including but not limited to brand, model, and technical composition/components etc.).

Supplier Capacity and ability to supply:
4) Written confirmation of the availability of stock and commitment to supply specified items issued by an accredited distributor or manufacturer or vendor = 5 points
Points allocation = 5 points per item, a maximum total of 5 points
(NB Points to be allocated points a bidder must attach a valid recent confirmation letter not older than six months, from an accredited/certified distributor/vendor or manufacturer confirming stock availability and supply agreement or partnership with the bidder)


	10
	

	
	Peripherals
	Peripherals meet required specifications peripheral 1 – 15
Technical Specification: C
1. Peripheral 1

2. Peripheral 2

3. Peripheral 3

4. Peripheral 4

5. Peripheral 5

6. Peripheral 6

7. Peripheral 7

8. Peripheral 8

9. Peripheral 9

10. Peripheral 10

11. Peripheral 11

12. Peripheral 12

13. Peripheral 13

14. Peripheral 14

15. Peripheral 15

Points allocation = 1 point per item, a maximum total of 15 points
(NB. To be allocated point(s) the bidder must attach a colour catalogue/visible color images of each of the item to be supplied from which the bid is based on as well as manufacture technical description of the item as detailed in 4.3 of the tender documents including but not limited to brand, model, and technical composition/components etc.).

Supplier Capacity and ability to supply:

16. Written confirmation of the availability of stock and commitment to supply specified items issued by an accredited distributor or manufacturer or vendor = 5 points
Points allocation = 5 points per item, a maximum total of 5 points
(NB Points to be allocated points a bidder must attach a valid recent confirmation letter not older than six months, from an accredited/certified distributor/vendor or manufacturer confirming stock availability and supply agreement or partnership with the bidder)
	20
	

	
	Image and Software Loading.


	(a) Proving documentation of the commitment to creating a system image and pre-load laptops and computers with required software = 10 points

Points allocation = 5 points per item, a maximum total of  10 points
(NB Points to be allocated when a bidder has attached a document committing to creating a system image and pre-load laptops, desktop computers, and printer software that conforms to required operating system as per item 7 of the bid document)
	10
	

	Company Experience


	Experience in the supply and delivery of similar supplied hardware. Appointment letters with contact details


	1)Proof of successful execution / implementation of an appointment/contract/supply order for supply and delivery of ICT hardware and software valued at R 800 000.00 and above = 15 points
2)Proof of successful execution / implementation of an appointment/contract/supply order for supply and delivery of ICT hardware and software to the value of R 201 000.00 up to R 500 000.00 = 10 points
3)Proof of successful execution/implementation of an appointment/contract/supply order for supply and delivery of ICT hardware and software to the value of R 30 000.00 up to R 200 000.00 = 5 points

Points allocation = 5 points for an executed order valued between R 30 000.00 up to R 200 000, 10 points for an executed order valued between R 201 000.00 up to R 500 000.00 and 15 points for an executed order valued R 800 000.00 and above, a maximum total of 15 points.

(NB Points to be allocated to a bidder in accordance with the value of an order/supply for similar ICT Hardware, Peripherals and Software; the bidder must attach copies of appointment letters / contracts, purchase orders and invoices for the supply and delivery of ICT hardware, software, and peripherals with traceable contacts of reference)

16. Company or staff member or vendor certification/accreditation for proposed hardware = 5 points

Points allocation = 5 points to a maximum total of 5 points
(NB Points to be allocated a bidder when a bidder has attached copies of proof of staff member or company or vendor certification / accreditation for supply of similar ICT Hardware, Peripherals and Software with traceable references)
	20
	

	Customer References
	Active customers making use of similar services. Appointment letters with contactable references must be attached.


	1 active customer references = 5 points
2 active customers references = 10 points

3 active customers references = 15 points
4 active customers references = 20 points
Points allocation = 5 points per active customer to a maximum of 4 active customers and 20 total points

(NB Points to be allocated to a bidder that has attached valid copies of proof of active customers making use of similar services including Appointment letters / contract orders, confirmation letters from active customers with contactable references
	20
	

	
	Total
	100
	


17

