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MBD 1

PART A

INVITATION TO BID

YOU ARE HEREBY INVITED TO BID FOR [REQUIREMENTS] OF THE CITY OF JOHANNESBURG

BID NUMBER: COJ/GRAS001/23-24 | CLOSING DATE: | 19 FEBRUARY 2024 | CLOSING TIME:

10:30AM

APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF BROKERAGE

DESCRIPTION | SERVICES FOR SHORT TERM MOTOR AND NON- MOTOR INSURANCE PORTFOLIO OF

ENTITIES FOR A PERIOD OF THREE (3) YEARS.

THE CITY OF JOHANNESBURG (COJ) METROPOLITAN MUNICIPALITY AND IT’S

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (MBD?7).

BID DOCUMENTS MUST BE DEPOSITED IN THE TENDER BOX SITUATED AT:
GROUND FLOOR, METROPOLITAN CENTRE
158 CIVIC BOULEVARD
BRAAMFONTEIN, JOHANNESBURG.

COMPULSORY BRIEFING SESSION:

DATE: 01 FEBRUARY 2024.
TIME: 10:00AM

VENUE: GROUND FLOOR AUDITORIUM, SAPPI BUILDING, 48 AMESHOFF STREET, BRAAMFONTEIN.

SUPPLIER INFORMATION

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER CODE NUMBER

CELLPHONE NUMBER
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E-MAIL ADDRESS

VAT REGISTRATION NUMBER

TAX COMPLIANCE STATUS TCS PIN: CSD No:

[]Yes []Yes
B-BBEE STATUS LEVEL B-BBEE STATUS
VERIFICATION CERTIFICATE [ ] No LEVEL SWORN | [] No
[TICK APPLICABLE BOX] AFFIDAVIT

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE / SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE

SUBMITTED

ARE YOU THE ACCREDITED
REPRESENTATIVE IN SOUTH
AFRICA FOR THE GOODS
ISERVICES /WORKS
OFFERED?

[lYes [INo

[IF YES ENCLOSE PROOF]

ARE YOU A FOREIGN
BASED SUPPLIER
FOR THE GOODS
/ISERVICES /WORKS
OFFERED?

[lYes [JNo

[IF YES, ANSWER PART B:3
]

TOTAL NUMBER OF
OFFERED

ITEMS

TOTAL BID PRICE

SIGNATURE OF BIDDER

DATE

CAPACITY UNDER WHICH THIS
BID IS SIGNED

BIDDING PROCEDURE ENQUIRIES AND TECHNICAL INFORMATION MAY BE DIRECTED TO:

DEPARTMENT

GROUP RISK AND
ASSURANCE
SERVICES

CONTACT PERSON

SIPHO MAKHANYA

EMAIL ADDRESS

SiphoMak@joburg.org.za
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Johurg

BID NO: COJ/ GRAS001/23-24

APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF BROKERAGE
SERVICES FOR SHORT TERM MOTOR AND NON- MOTOR INSURANCE PORTFOLIO
OF THE CITY OF JOHANNESBURG (COJ) METROPOLITAN MUNICIPALITY AND IT’S
ENTITIES FOR A PERIOD OF THREE (3) YEARS.

BUSINESS STRUCTURE

Individual

Joint Venture

Company

Consortium

Sub — Contractor

Other

If individual

Name of Bidder

Contact Person

Registration number

Vat number

CIDB number

CSD registration

number

Business Address

[not postal address]

Telephone

Initial
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E-mail address

COMPANY

Name of Bidder

Contact Person

Registration number

Vat number

CIDB number

CSD registration

number

Business address [not

postal address]

Telephone

E-mail address

If Joint Venture

Name of Bidder

Contact Person

Registration number

Vat number

Initial
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CIDB number

CSD registration

number

Business address

[not postal address]

Telephone

E-mail address

If consortium

Name of Bidder

Contact Person

Registration number

Vat number

Business address

[not postal address]

Telephone

E—mail address

Initial



Johurg

BID NO: COJ/ GRAS001/23-24

APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF BROKERAGE
SERVICES FOR SHORT TERM MOTOR AND NON- MOTOR INSURANCE PORTFOLIO
OF THE CITY OF JOHANNESBURG (COJ) METROPOLITAN MUNICIPALITY AND IT’S
ENTITIES FOR A PERIOD OF THREE (3) YEARS.

If subcontracting

Name of Sub-contractor

Contact Person

Registration number

Vat number

CIDB registration

CSD registration

number

Business address

[not postal address]

Telephone

E-mail address

If other

Name of Bidder

Contact Person

Registration number

Vat number

CIDB number

Initial
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CSD registration

number

Business address

[not postal address]

Telephone

E-mail address

MUNICIPAL DETAILS

SUPPLIER NUMBER [if
applicable]

Initial
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JOINT VENTURE CERTIFICATE

We, the undersigned member firms in the Joint Venture

[Name of the Joint Venture], hereby authorize

Mr./Ms. to sign this bid document as well as any

contract resulting from bid number and any other documents

and correspondence in connection with this bid and/or contract for and on behalf of the Joint
Venture.

NAME OF THE | REPRESENTATIVE | DESIGNATION OF THE | SIGNATURE
MEMBER FIRM(S) OF THE FIRM REPRESENTATIVE OF
THE FIRM

NOTE: A copy of the Joint Venture Agreement, Joint Venture Certificate indicating the
percentage contribution of each firm to the Joint Venture and the allocation of
responsibilities and the resolution authorizing the above-mentioned person to sign all

relevant documents must be attached.

Initial
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CONSORTIUM CERTIFICATE

We, the undersigned consortium partners, hereby authorize

[Name of entity] to act as lead consortium partner and further authorize

Mr./Ms. to sign this offer as well as any contract resulting

from bid number and any other documents and correspondence in

connection with this bid and / or contract for and on behalf of the consortium.

CONSORTIUM FULL NAME OF | PARTICIPATION | SIGNATURE
PARTNER CONSORTIUM MEMBER | %

NOTE: A copy of the Consortium Agreement, Consortium Certificate indicating the
allocation of responsibilities of consortium partner to the Consortium and the
resolution authorizing the above-mentioned person to sign all relevant documents

must be attached.

Initial
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SUBCONTRACTING CERTIFICATE

I/We, the undersigned bidder undertake to subcontract % of the total bidding

value to the below subcontractor/s.

NAME OF CONTACT MEMBER % TO BE SIGNATURE
SUBCONTRACTOR | OF THE SUB SUBCONTRACTED
CONTRACTOR

NOTE: A copy of the Subcontract Agreement indicating the allocation of

responsibilities of each subcontractor must be attached.

Initial



Johurg e

BID NO: COJ/ GRAS001/23-24

APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF BROKERAGE
SERVICES FOR SHORT TERM MOTOR AND NON- MOTOR INSURANCE PORTFOLIO
OF THE CITY OF JOHANNESBURG (COJ) METROPOLITAN MUNICIPALITY AND IT’S
ENTITIES FOR A PERIOD OF THREE (3) YEARS.

PARTNERSHIP CERTIFICATE

We, the undersigned partners in the business trading as

hereby authorize Mr./Ms. to sign this offer as well as

any contract resulting from bid number and any other documents

and correspondence in connection with this bid and / or contract for and on behalf of the

abovementioned partnership.

NAME OF PARTNER IDENTITY NO. OWNERSHIP % | SIGNATURE

NOTE: A copy of the Partnership Agreement indicating the allocation of
responsibilities of each partner to the Partnership and the resolution authorizing the

above-mentioned person to sign all relevant documents must be attached.

Initial
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MBD 1 -PARTB
1. IMPORTANT NOTICE

A bidder is required to take notice of the following in the preparation and submission of this
bid. THIS IMPORTANT NOTICE APPLIES TO THE BID AS A WHOLE AND MUST BE
READ AS PART OF EVERY SECTION AND ANNEXURE TO THIS BID DOCUMENT.

1.1. The bidder must read this bid document diligently and where possible take advice or
refer to the relevant legislation and regulation applicable to procurement.

1.2.  The bid document must be completed in black ink and in full, correctly and truthfully.
Provided that it’s not relevant to the bidder, it must be marked “N/A”.

1.3.  Bid documents must be sealed when submitted. The submission must be delivered
at the correct address as it reads from this bid document on or before the closing date
and before the closing time. The correct time to be used will be Telkom time. No
submission shall be accepted other than in the manner described in this paragraph.

1.4. Information requested must be provided. Such information must be genuine. Should
information be a copy of the original, such copy must be certified and commissioned
as the true copy of the original in terms of the relevant laws.

1.5. Documents requested [including those under “returnable documents” under
specifications / terms of reference] must be attached at the end of that particular
annexure requesting such information. Should the information exceed the provided
space, an addendum must be attached at the end of that particular annexure
requesting such information.

1.6.  Any requirement for signature must be signed at the appropriate space provided. It
shall be deemed that the signatory is the bidder or a duly authorized person of the
bidder.

1.7.  The briefing session must be attended if compulsory. If not, the municipality highly

recommends that the briefing session be attended.

Initial



Johurg o

BID NO: COJ/ GRAS001/23-24

APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF BROKERAGE
SERVICES FOR SHORT TERM MOTOR AND NON- MOTOR INSURANCE PORTFOLIO
OF THE CITY OF JOHANNESBURG (COJ) METROPOLITAN MUNICIPALITY AND IT’S
ENTITIES FOR A PERIOD OF THREE (3) YEARS.

1.8. Error/s made must be scratched and signed next to the error by the same
person who signs the bid document. Therefore, no tipex is allowed. In addition,
error/s made and relating to price must be accompanied by a letter [in the
bidder’s letterhead] pointing out the error made and acknowledging that it is
his or her signature and was signed by the bidder for reasons of correcting the
error.
1.9. The bid may be rejected in the event that the bidder:
1.9.1. fails to complete fully this bid document or to provide the information
requested, or to sign the bid at the appropriate spaces provided or next to
errors, his/her/its bid may be rejected due to non-compliance or being
invalid;
1.9.2. isfound to be a role player or commits criminal act/s including fraud, price
rigging, corruption, collusion, or forgery, the bidder shall be rejected. In the
case of an award already made, the award or contract shall be terminated;
or
1.9.3. any of its director/s or those of the subcontractor/s or partner/s:
1.9.3.1. owe municipal charges and is in arrears for more than 3 (three)
months;

1.9.3.2. had during the last 5 (five) years failed to perform satisfactorily
on previous contract with the municipality or municipal entity or
organ of the state after written notice was given to perform
satisfactorily;

1.9.3.3. abused the supply chain management of the municipality or
municipal entity or committed an improper conduct;

1.9.3.4. has been listed in the register of tender defaulters; or

1.9.3.5. if any of the bidder’s principals are in the service of the state.

1.10. Any steps taken because the bidder has failed to comply as provided in terms of this

important notice or breached terms and conditions of the bid, shall not prevent the

Initial
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municipality from taking any steps available in law in addition to the remedies taken
because of non-compliance or breach.

1.11. Failure to take note of the advice and recommendations made under this
important notice, shall be at the bidder’s own risk.

1.12. This bid will be subject to public adjudication and notice of the date and time of the
sitting shall be published on the Municipality’s website.

1.13. Bid documents must be collected at the stipulated address, date and time as
advertised, or downloaded from the appropriate websites.

1.14. Bid documents will be opened after the closing time and all bidders and their prices
will be published on the municipality’s website.

1.15. The bid award shall be published in the municipal websites.

1.16. BID SUBMISSION:
1.16.1. Bids must be delivered by the stipulated time to the correct address. Late
bids will not be accepted for consideration.
1.16.2. This bid is subject to the Preferential Procurement Policy Framework Act,
2000 and the Preferential Procurement Regulations, 2022, the General
Conditions of Contract (GCC) and, if applicable, any other Special
Conditions of Contract.
1.16.3. The successful bidder will be required to sign a written service level
agreement.
1.17. The City of Johannesburg reserves the right to source information from various
sources to verify the information provided by the bidder in this bid and to enable the
City to assess the bidder’s financial stability and viability, and record of business
conduct. The information to be sourced may include information relevant for the
verification of all the information submitted by the bidder in this bid and any other
information that may reasonably be deemed necessary to enable the City’'s
verification and assessment, including the following:

1. Commercial risk ratings;

Initial
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1.18.

1.19.

N o o bk~ D

10.
11.
12.

13.
14.

Whether the bidder honours commitments with suppliers and/or customers;
Trade references;

Company statutory information;

Bidder’s current address;

Tax information;

Bidder certification by international or local standard setting bodies and/or
verification agencies;

Shareholding (shares and/or financial instruments held in and/or by the
bidder);

Whether the bidder has relevant capacity (resources, infrastructure etc.) to
execute the contract;

Annual Financial Statements, or information included therein;

Property interests of the bidder and principals;

Judgements, and default listings of the bidder and principals, as well as
debt review of principals;

Business rescue, liquidation of bidder and sequestration of principals;
Principals, including their shareholdings and/or business interests in the

bidder and other entities as well as current interests.

The City may source the information directly from the sources, or make use of agents

to source the information on its behalf.

Consent form in terms of section 11 of the Protection of Personal Information
Act, 2013 (“POPIA")

1.19.1.

Initial

In order for the City to consider the bidders response, it will be necessary
for the City to process certain personal information which the bidder may
share with the City for the bid submission, including personal information —
which may include special personal information (“personal information”).

Personal information will be processed by the City for the purposes of
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1.19.2.

assessing the bidder’s submission in relation to the bid. The City may also
share the bidder's personal information with third parties to carry out
verification and background checks, where necessary. In this regard, the
bidder acknowledges that the City’s authorized verification agent/s and

service provider/s will access the personal information.

By ticking yes, and signing below, the bidder agrees and voluntarily
consents to the City processing the bidder’s personal information for the
purpose of evaluating its submission, including to confirm and verify any
information provided in the submission and the bidder gives the City
permission to do so. The bidder agrees that the personal information may
be disclosed by the City to third parties. The bidder understands that it is
free to withdraw its consent on written notice to the City, however if consent
is not given or is withdrawn, the City may be unable to process the bid

submission.

Please tick one:

Initial

Yes No
Signature Date
Capacity Name of Bidder
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2 CONDITIONS OF BID

2.1.  No bid will be accepted from persons in the service of the state as defined in the
Municipal Finance Management Act and Regulations.

2.2.  The bid terms and conditions remain binding to the bidder throughout the contracting
period.

2.3. A consideration of this bid is subject to governing legislation, including those relating
to B-BBEE, the City’s development goals, Preferential Procurement Policy
Framework Act 5 of 2000 and its Regulations as amended.

2.4. That the tender may not necessarily be awarded to the bidder scoring the highest
points.

2.5. The bidder is prohibited from participating in any form of price manipulation or bid
rigging including those in MBD 9. If found, the bidder will be disqualified, or award be
terminated.

2.6. Negotiations will only be conducted with selected bidder/s where necessary.
2.7. Anaward may be made to more than one bidder.

2.8. If considered necessary, the municipality reserves the right to visit the bidder’s place
of business and/or its customers.

2.9. The specifications are the copyright of the municipality.

2.10. The municipality reserves the right to cancel the requests for bids at any time or stage
before the award or not to accept any bid.

2.11. Should it be found that the bidder has not been truthful and/or dishonest, then
municipality shall cancel the award and negotiate with the next acceptable bidder.

2.12. All bids will be treated as confidential to the extent that the Municipality is required by
law to publish or make information in the bid available to a third party.

2.13. Any dispute arising out of or relating to the bid must first be referred to the Accounting
Officer for resolution.

Initial
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2.14. Remedies

(1) If an organ of state is of the view that a tenderer submitted false information
regarding a specific goal, the City of Johannesburg will —

(a) inform the tenderer accordingly; and

(b) give the tenderer an opportunity to make representations within 14 days as
to why the tender may not be disqualified or, if the tender has already been
awarded to the tenderer, the contract should not be terminated in whole or in
part.

(2) After considering the representations referred to in subparagraph (2.14) (b),
the City of Johannesburg may, if it concludes that such information is false—

(a) disqualify the tenderer or terminate the contract in whole or in part; and
(b) if applicable, claim damages from the tenderer.
2.15. The tender may be divisible and be awarded to more than one bidder.

2.16. The City reserves the right to award the bid in full, partially or not at all.

3. TERMS AND CONDITIONS FOR BIDDING [Part B - Tax Compliance
Requirements]

3.1. Bidders must ensure compliance with their tax obligations.

3.2. Bidders are required to submit their unique personal identification number (PIN)
issued by the South Africa Revenue Services (SARS) to enable the organ of state to
view the taxpayer’s profile and tax status.

3.3.  Application for the tax compliance certificate (TCC) or pin may also be made via e-
filing. In order to use this provision, taxpayers will need to register with SARS as e-
filers through the website www.sars.gov.za.

3.4.  Foreign suppliers must complete the pre-award questionnaire in 3.7 below.

Initial
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3.5. Bidders may also submit a printed TCC certificate together with the bid. In bids where

consortia / joint ventures / sub-contractors are involved, each party must submit a

separate TCC certificate / PIN and CSD number.

3.6. Where no TCC is available but the bidder is registered on the central supplier

database (CSD), a CSD number must be provided.

3.7. If the answer is “no” to all of the below, then it is not a requirement to register

for a tax compliance status system pin code from SARS and if not register as

per 3.3 above.

Question Yes

No

Is the entity a resident of the republic of South Africa
(RSA)?

Does the entity have a branch in the RSA?

Does the entity have a permanent establishment in the
RSA?

Does the entity have any source of income in the RSA?

Is the entity liable in the RSA for any form of taxation?

Initial
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4. TAXMATTERS

It is a condition of the bid that the taxes of the successful bidder must be in order as
at the date of award, or that satisfactory arrangements have been made with SARS to
meet the bidder’s tax obligations as at the date of award. The annexure must be read

in conjunction with the important notice.

4.1.  The bidder must submit the tax compliance status PIN / CSD in order to enable the
verification of the tax status of the bidder.

4.2.  The bidder, upon being called to, must submit a valid Tax Clearance Certificate issued
by any SARS branch office in order to determine tax compliance. The Tax Clearance
Certificate Requirements are also applicable to foreign bidders / individuals who wish
to submit bids.

4.3. The tax affairs of the bidder, as at the date of award, must be tax compliant.

4.4,  Provided that the bid has Consortia / Joint Ventures / Sub-contractors involved, the
conditions in 4.2 and 4.3 above equally apply to each member of the Consortia / Joint

Ventures / Sub-contractor.

Signature Date

Capacity Name of Bidder

Initial
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5.  GENERAL TERMS AND CONDITIONS OF THE CONTRACT

a) In this document words in the singular also refer to the plural and vice versa and

words in the masculine also mean in the feminine and neuter.

b) The General Conditions of Contract (GCC) will form part of all bid documents and

may not be amended.

c) Special Conditions of Contract (SCC) relevant to a specific bid, should be
compiled separately for every bid (if applicable) and will supplement the GCC.
Whenever there is a conflict, the provisions in the SCC shall prevail.

d) Wherever the following words appear, they will have interchangeable meaning:

“purchaser” refers to the “municipality” and “supplier” refers to the “bidder”.

Definitions
1. The following terms shall be interpreted as indicated:
1.1 “Closing time” means the date and hour specified in the bidding documents for the

receipt of bids.

1.2 “Contract” means the written agreement entered into between the purchaser and the
supplier, as recorded in the contract form signed by the parties, including all
attachments and appendices thereto and all documents incorporated by reference
therein.

1.3 “Contract price” means the price payable to the supplier under the contract for the full
and proper performance of his contractual obligations.

14 “Corrupt practice” means the offering, giving, receiving, or soliciting of anything of
value to influence the action of a public official in the procurement process or in

contract execution.
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15 "Countervailing duties" are imposed in cases where an enterprise abroad is
subsidized by its government and encouraged to market its products
internationally.

1.6 “Country of origin” means the place where the goods were mined, grown or produced
or from which the services are supplied. Goods are produced when, through
manufacturing, processing or substantial and major assembly of components, a
commercially recognized new product results that is substantially different in basic

characteristics or in purpose or utility from its components.

1.7 “‘Day” means calendar day.
1.8 “Delivery” means delivery in compliance of the conditions of the contract or order.
1.9 “Delivery ex stock” means immediate delivery directly from stock actually on hand.

1.10 “Delivery into consignees store or to his site” means delivered and unloaded in the
specified store or depot or on the specified site in compliance with the conditions of
the contract or order, the supplier bearing all risks and charges involved until the
supplies are so delivered and a valid receipt is obtained.

1.11 "Dumping" occurs when a private enterprise abroad markets its goods on own
initiative in the RSA at lower prices than that of the country of origin and which have
the potential to harm the local industries in the RSA.

1.12 “Force majeure” means an event beyond the control of the supplier and not involving
the supplier’s fault or negligence and not foreseeable. Such events may include, but
is not restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions,
fires, floods, epidemics, quarantine restrictions and freight embargoes.

1.13 “Fraudulent practice” means a misrepresentation of facts in order to influence a
procurement process or the execution of a contract to the detriment of any bidder,
and includes collusive practice among bidders (prior to or after bid submission)
designed to establish bid prices at artificial non-competitive levels and to deprive the
bidder of the benefits of free and open competition.

1.14 “GCC” means the General Conditions of Contract.
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1.15 “Goods” means all of the equipment, machinery, and/or other materials that the
supplier is required to supply to the purchaser under the contract.

1.16 “Imported content” means that portion of the bidding price represented by the cost of
components, parts or materials which have been or are still to be imported (whether
by the supplier or his subcontractors) and which costs are inclusive of the costs
abroad, plus freight and other direct importation costs such as landing costs, dock
dues, import duty, sales duty or other similar tax or duty at the South African place of
entry as well as transportation and handling charges to the factory in the Republic
where the supplies covered by the bid will be manufactured.

1.17 “Local content” means that portion of the bidding price which is not included in the
imported content provided that local manufacture does take place.

1.18 “Manufacture” means the production of products in a factory using labour, materials,
components and machinery and includes other related value-adding activities.

1.19 “Order’ means an official written order issued for the supply of goods or works or the
rendering of a service.

1.20 “Project site,” where applicable, means the place indicated in bidding documents.

1.21  “Purchaser” means the organization purchasing the goods.

1.22 “Republic’ means the Republic of South Africa.

1.23 “SCC” means the Special Conditions of Contract.

1.24 “Services” means those functional services ancillary to the supply of the goods, such
as transportation and any other incidental services, such as installation,
commissioning, provision of technical assistance, training, catering, gardening,
security, maintenance and other such obligations of the supplier covered under the
contract.

1.25 “Written” or “in writing” means handwritten in ink or any form of electronic or

mechanical writing.
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2. Application

2.1. These general conditions are applicable to all bids, contracts and orders including
bids for functional and professional services, sales, hiring, letting and the granting or
acquiring of rights, but excluding immovable property, unless otherwise indicated in
the bidding documents.

2.2. Where applicable, special conditions of contract are also laid down to cover specific
supplies, services or works.

2.3. Where such special conditions of contract are in conflict with these general
conditions, the special conditions shall apply.

3. General

3.1.  Unless otherwise indicated in the bidding documents, the purchaser shall not be liable
for any expense incurred in the preparation and submission of a bid. Where

applicable a non-refundable fee for documents may be charged.
3.2. Invitations to bid are, in addition to the purchaser’s website and/or newspapers, are
published in the Government Tender Bulletin. The Government Tender Bulletin may
be obtained directly from the Government Printer, Private Bag X85, Pretoria 0001, or

accessed electronically from www.treasury.gov.za.

4. Standards

4.1. The goods supplied shall conform to the standards mentioned in the bidding

documents and specifications.
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5. Use of contract documents and information; inspection

5.1. The supplier shall not, without the purchaser’s prior written consent, disclose the
contract, or any provision thereof, or any specification, plan, drawing, pattern, sample,
or information furnished by or on behalf of the purchaser in connection therewith, to
any person other than a person employed by the supplier in the performance of the
contract. Disclosure to any such employed person shall be made in confidence and
shall extend only so far as may be necessary for purposes of such performance.

5.2.  The supplier shall not, without the purchaser’s prior written consent, make use of any
document or information mentioned in GCC clause 5.1 except for purposes of
performing the contract.

5.3.  Any document, other than the contract itself mentioned in GCC clause 5.1 shall
remain the property of the purchaser and shall be returned (all copies) to the
purchaser on completion of the supplier's performance under the contract if so
required by the purchaser.

5.4.  The supplier shall permit the purchaser to inspect the supplier's records relating to
the performance of the supplier and to have them audited by auditors appointed by

the purchaser, if so required by the purchaser.

6. Patent rights
6.1. The supplier shall indemnify the purchaser against all third-party claims of
infringement of patent, trademark, or industrial design rights arising from use of the

goods or any part thereof by the purchaser.

7. Performance security

7.1.  Within 30 (thirty) days of receipt of the notification of contract award, the successful
bidder shall furnish to the purchaser the performance security of the amount specified
in SCC.
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7.2. The proceeds of the performance security shall be payable to the purchaser as
compensation for any loss resulting from the supplier’s failure to complete his
obligations under the contract.

7.3.  The performance security shall be denominated in the currency of the contract, or in
a freely convertible currency acceptable to the purchaser and shall be in one of the
following forms:

@) a bank guarantee or an irrevocable letter of credit issued by a reputable bank
located in the purchaser’s country or abroad, acceptable to the purchaser, in
the form provided in the bidding documents or another form acceptable to the
purchaser; or

(b) a cashier’s or certified cheque

7.4. The performance security will be discharged by the purchaser and returned to the
supplier not later than 30 (thirty) days following the date of completion of the supplier’s
performance obligations under the contract, including any warranty obligations,

unless otherwise specified in SCC.

8. Inspections, tests and analysis

8.1.  All pre-bidding testing will be for the account of the bidder.

8.2. Ifitis a bid condition that supplies to be produced or services to be rendered should
at any stage during production or execution or on completion be subject to inspection,
the premises of the bidder or contractor shall be open, at all reasonable hours, for
inspection by a representative of the purchaser or an organization acting on behalf of
the purchaser.

8.3. If there are no inspection requirements indicated in the bidding documents and no
mention is made in the contract, but during the contract period it is decided that
inspections shall be carried out, the purchaser shall itself make the necessary

arrangements, including payment arrangements with the testing authority concerned.
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8.4. If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the
supplies to be in accordance with the contract requirements, the cost of the
inspections, tests and analyses shall be defrayed by the purchaser.

8.5.  Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with
the contract requirements, irrespective of whether such supplies or services are
accepted or not, the cost in connection with these inspections, tests or analyses shall
be defrayed by the supplier.

8.6.  Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not
comply with the contract requirements may be rejected.

8.7.  Any contract supplies may on or after delivery be inspected, tested or analyzed and
may be rejected if found not to comply with the requirements of the contract. Such
rejected supplies shall be held at the cost and risk of the supplier who shall, when
called upon, remove them immediately at his own cost and forthwith substitute them
with supplies which do comply with the requirements of the contract. Failing such
removal the rejected supplies shall be returned at the suppliers cost and risk. Should
the supplier fail to provide the substitute supplies forthwith, the purchaser may,
without giving the supplier further opportunity to substitute the rejected supplies,
purchase such supplies as may be necessary at the expense of the supplier.

8.8.  The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to
cancel the contract on account of a breach of the conditions thereof, or to act in terms
of Clause 23 of GCC.

9. Packing

9.1. The supplier shall provide such packing of the goods as is required to prevent their
damage or deterioration during transit to their final destination, as indicated in the
contract. The packing shall be sufficient to withstand, without limitation, rough
handling during transit and exposure to extreme temperatures, salt and precipitation

during transit, and open storage. Packing, case size and weights shall take into
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consideration, where appropriate, the remoteness of the goods’ final destination and
the absence of heavy handling facilities at all points in transit.

9.2. The packing, marking, and documentation within and outside the packages shall
comply strictly with such special requirements as shall be expressly provided for in
the contract, including additional requirements, if any, specified in SCC, and in any

subsequent instructions ordered by the purchaser.

10. Delivery and documents

10.1. Delivery of the goods shall be made by the supplier in accordance with the terms
specified in the contract. The details of shipping and/or other documents to be
furnished by the supplier are specified in SCC.

10.2. Documents to be submitted by the supplier are specified in SCC.

11. Insurance
11.1. The goods supplied under the contract shall be fully insured in a freely convertible

currency against loss or damage incidental to manufacture or acquisition,

transportation, storage and delivery in the manner specified in the SCC.

12. Transportation

12.1. Should a price other than an all-inclusive delivered price be required, this shall be
specified in the SCC.

13. Incidental services

13.1. The supplier may be required to provide any or all of the following services, including

additional services, if any, specified in SCC:
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(a) Performance or supervision of on-site assembly and/or commissioning of the
supplied goods;

(b) Furnishing of tools required for assembly and/or maintenance of the supplied
goods;

(© Furnishing of a detailed operations and maintenance manual for each
appropriate unit of the supplied goods;

(d) Performance or supervision or maintenance and/or repair of the supplied
goods, for a period of time agreed by the parties, provided that this service
shall not relieve the supplier of any warranty obligations under this contract;
and

(e) Training of the purchaser’s personnel, at the supplier’s plant and/or on-site, in
assembly, start-up, operation, maintenance, and/or repair of the supplier
goods.

13.2. Prices charged by the supplier for incidental services, if not included in the contract
price for the goods, shall be agreed upon in advance by the parties and shall not
exceed the prevailing rates charged to other parties by the supplier for similar

services.

14. Spare parts

14.1. As specified in SCC, the supplier may be required to provide any or all of the following
materials, notifications, and information pertaining to spare parts manufactured or
distributed by the supplier:

(a) such spare parts as the purchaser may elect to purchase from the supplier,
provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and

(b) in the event of termination of production of the spare parts:
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0] Advance notification to the purchaser of the pending termination, in
sufficient time to permit the purchaser to procure needed
requirements; and

(i) following such termination, furnishing at no cost to the purchaser, the
blueprints, drawings, and specifications of the spare parts, if

requested.

15. Warranty

15.1. The supplier warrants that the goods supplied under the contract are new, unused,
of the most recent or current models, and that they incorporate all recent
improvements in design and materials unless provided otherwise in the contract.

15.2. The supplier further warrants that all goods supplied under this contract shall have no
defect, arising from design, materials, or workmanship (except when the design
and/or material is required by the purchaser’s specifications) or from any act or
omission of the supplier, that may develop under normal use of the supplied goods in
the conditions prevailing in the country of final destination.

15.3. This warranty shall remain valid for 12 (twelve) months after the goods, or any portion
thereof as the case may be, have been delivered to and accepted at the final
destination indicated in the contract, or for 18 (eighteen) months after the date of
shipment from the port or place of loading in the source country, whichever period
concludes earlier, unless specified otherwise in SCC.

15.4. The purchaser shall promptly notify the supplier in writing of any claims arising under
this warranty.

15.5. Upon receipt of such notice, the supplier shall, within the period specified in SCC and
with all reasonable speed, repair or replace the defective goods or parts thereof,
without costs to the purchaser.

15.6. If the supplier, having been notified, fails to remedy the defect(s) within the period

specified in SCC, the purchaser may proceed to take such remedial action as may
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be necessary, at the supplier’s risk and expense and without prejudice to any other

rights which the purchaser may have against the supplier under the contract.

16. Payment

16.1. The method and conditions of payment to be made to the supplier under this contract
shall be specified in SCC.

16.2. The supplier shall furnish the purchaser with an invoice accompanied by a copy of
the delivery note and upon fulfilment of other obligations stipulated in the contract.

16.3. Payments shall be made promptly by the purchaser, but in no case later than 30
(thirty) days after submission of an invoice or claim by the supplier.

16.4. Payment will be made in Rand unless otherwise stipulated in SCC.

17. Prices

17.1. Prices charged by the supplier for goods delivered and services performed under the
contract shall not vary from the prices quoted by the supplier in his bid, with the
exception of any price adjustments authorized in SCC or in the purchaser’s request

for bid validity extension, as the case may be.

18. Contract amendments

18.1. No variation in or modification of the terms of the contract shall be made except by

written amendment signed by the parties concerned.

19. Assignment

19.1. The supplier shall not assign, in whole or in part, its obligations to perform under the

contract, except with the purchaser’s prior written consent.
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20. Subcontracts
20.1. The supplier shall notify the purchaser in writing of all subcontracts awarded under
this contract if not already specified in the bid. Such notification, in the original bid or

later, shall not relieve the supplier from any liability or obligation under the contract.

21. Delays in the supplier’s performance

21.1. Delivery of the goods and performance of services shall be made by the supplier in
accordance with the time schedule prescribed by the purchaser in the contract.

21.2. If at any time during performance of the contract, the supplier or its subcontractor(s)
should encounter conditions impeding timely delivery of the goods and performance
of services, the supplier shall promptly notify the purchaser in writing of the fact of the
delay, its likely duration and its cause(s).

21.3. As soon as practicable after receipt of the supplier's notice, the purchaser shall
evaluate the situation and may at his discretion extend the supplier's time for
performance, with or without the imposition of penalties, in which case the extension
shall be ratified by the parties by amendment of contract.

21.4. No provision in a contract shall be deemed to prohibit the obtaining of supplies or
services from a national department, provincial department, or a local authority.

21.5. The right is reserved to procure outside of the contract small quantities or to have
minor essential services executed if an emergency arises, the supplier's point of
supply is not situated at or near the place where the supplies are required, or the
supplier’'s services are not readily available.

21.6. Except as provided under GCC Clause 25, a delay by the supplier in the performance
of its delivery obligations shall render the supplier liable to the imposition of penalties,
pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to

GCC Clause 21.2 without the application of penalties.
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21.7.

Upon any delay beyond the delivery period in the case of a supplies contract, the
purchaser shall, without cancelling the contract, be entitled to purchase supplies of a
similar quality and up to the same quantity in substitution of the goods not supplied in
conformity with the contract and to return any goods delivered later at the supplier's
expense and risk, or to cancel the contract and buy such goods as may be required
to complete the contract and without prejudice to his other rights, be entitled to claim

damages from the supplier.

22. Penalties

22.1.

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to
perform the services within the period(s) specified in the contract, the purchaser shall,

without prejudice to its other remedies under the contract, deduct from the
contract price, as a penalty, a sum calculated on the delivered price of the delayed
goods or unperformed services using the current prime interest rate calculated for
each day of the delay until actual delivery or performance. The purchaser may also

consider termination of the contract pursuant to GCC Clause 23.

23. Termination for default

23.1.

The purchaser, without prejudice to any other remedy for breach of contract, by
written notice of default sent to the supplier, may terminate this contract in whole or
in part:

@) if the supplier fails to deliver any or all of the goods within the period(s)
specified in the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

(b) if the supplier fails to perform any other obligation(s) under the contract; if the
supplier, in the judgment of the purchaser, has engaged in corrupt or

fraudulent practices in competing for or in executing the contract.
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23.2. In the event the purchaser terminates the contract in whole or in part, the purchaser
may procure, upon such terms and in such manner as it deems appropriate, goods,
works or services similar to those undelivered, and the supplier shall be liable to the
purchaser for any excess costs for such similar goods, works or services. However,
the supplier shall continue performance of the contract to the extent not terminated.

23.3. Where the purchaser terminates the contract in whole or in part, the purchaser may
decide to impose a restriction penalty on the supplier by prohibiting such supplier
from doing business with the public sector for a period not exceeding 10 (ten) years.

23.4. If a purchaser intends imposing a restriction on a supplier or any person associated
with the supplier, the supplier will be allowed a time period of not more than 14
(fourteen) days to provide reasons why the envisaged restriction should not be
imposed. Should the supplier fail to respond within the stipulated 14 (fourteen) days
the purchaser may regard the intended penalty as not objected against and may
impose it on the supplier.

23.5. Any restriction imposed on any person by the Accounting Officer / Authority will, at
the discretion of the Accounting Officer / Authority, also be applicable to any other
enterprise or any partner, manager, director or other person who wholly or partly
exercises or exercised or may exercise control over the enterprise of the first-
mentioned person, and with which enterprise or person the first-mentioned person, is
or was in the opinion of the Accounting Officer / Authority actively associated.

23.6. If a restriction is imposed, the purchaser must, within 5 (five) working days of such
imposition, furnish the National Treasury, with the following information:

® the name and address of the supplier and / or person restricted by the
purchaser;

(i) the date of commencement of the restriction

(i)  the period of restriction; and

(iv)  the reasons for the restriction.

These details will be loaded in the National Treasury’s central database of suppliers

or persons prohibited from doing business with the public sector.
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23.7. If a court of law convicts a person of an offence as contemplated in sections 12 or 13
of the Prevention and Combating of Corrupt Activities Act, No. 12 of 2004, the court
may also rule that such person’s name be endorsed on the Register for Tender
Defaulters. When a person’s name has been endorsed on the Register, the person
will be prohibited from doing business with the public sector for a period not less than
5 (five) years and not more than 10 (ten) years. The National Treasury is empowered
to determine the period of restriction and each case will be dealt with on its own
merits. According to section 32 of the Act the Register must be open to the public.
The Register can be perused on the National Treasury website.

24. Anti-dumping and countervailing duties and rights

24.1. When, after the date of bid, provisional payments are required, or antidumping or
countervailing duties are imposed, or the amount of a provisional payment or anti-
dumping or countervailing right is increased in respect of any dumped or subsidized
import, the State is not liable for any amount so required or imposed, or for the amount
of any such increase.

24.2. When, after the said date, such a provisional payment is no longer required or any
such anti-dumping or countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable difference shall
on demand be paid forthwith by the contractor to the State or the State may deduct
such amounts from moneys (if any) which may otherwise be due to the contractor in
regard to supplies or services which he delivered or rendered, or is to deliver or render
in terms of the contract or any other contract or any other amount which may be due

to him.
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25. Force Majeure

25.1. Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be
liable for forfeiture of its performance security, damages, or termination for default if
and to the extent that his delay in performance or other failure to perform his
obligations under the contract is the result of an event of a force majeure.

25.2. If a force majeure situation arises, the supplier shall promptly notify the purchaser in
writing of such condition and the cause thereof. Unless otherwise directed by the
purchaser in writing, the supplier shall continue to perform its obligations under the
contract as far as is reasonably practical, and shall seek all reasonable alternative

means for performance not prevented by the force majeure event.

26. Termination for insolvency

26.1. The purchaser may at any time terminate the contract by giving written notice to the
supplier if the supplier becomes bankrupt or otherwise insolvent. In this event,
termination will be without compensation to the supplier, provided that such
termination will not prejudice or affect any right of action or remedy which has accrued

or will accrue thereafter to the purchaser.

27. Settlement of Disputes

27.1. If any dispute or difference of any kind whatsoever arises between the purchaser and
the supplier in connection with or arising out of the contract, the parties shall make
every effort to resolve amicably such dispute or difference by mutual consultation.

27.2. |f, after 30 (thirty) days, the parties have failed to resolve their dispute or difference
by such mutual consultation, then either the purchaser or the supplier may give notice

to the other party of his intention to commence with mediation. No mediation in
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respect of this matter may be commenced unless such notice is given to the other

party.

27.3. Should it not be possible to settle a dispute by means of mediation, it may be settled
in a South African court of law.

27.4. Mediation proceedings shall be conducted in accordance with the rules of procedure
specified in the SCC.

27.5. Notwithstanding any reference to mediation and/or court proceedings herein:

(a) the parties shall continue to perform their respective obligations under the
contract unless they otherwise agree; and

(b) the purchaser shall pay the supplier any monies due the supplier.

27.6. Except in cases of criminal negligence or willful misconduct, and in the case of

infringement pursuant to Clause 6;

(a) the supplier shall not be liable to the purchaser, whether in contract, tort, or
otherwise, for any indirect or consequential loss or damage, loss of use, loss
of production, or loss of profits or interest costs, provided that this exclusion
shall not apply to any obligation of the supplier to pay penalties and/or
damages to the purchaser; and

(b) the aggregate liability of the supplier to the purchaser, whether under the
contract, in tort or otherwise, shall not exceed the total contract price, provided
that this limitation shall not apply to the cost of repairing or replacing defective

equipment.

28. Governing language

28.1. The contract shall be written in English. All correspondence and other documents
pertaining to the contract that is exchanged by the parties shall also be written in

English.
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29. Applicable law

29.1. The contract shall be interpreted in accordance with South African laws, unless

otherwise specified in SCC.

30. Notices

30.1. Every written acceptance of a bid shall be posted to the supplier concerned by
registered or certified mail and any other notice to him shall be posted by ordinary
mail  to the address furnished in his bid or to the address notified later by him in
writing and such posting shall be deemed to be proper service of such notice.

30.2. The time mentioned in the contract documents for performing any act after such
aforesaid notice has been given, shall be reckoned from the date of posting of such

notice.

31. Taxes and duties

31.1. A foreign supplier shall be entirely responsible for all taxes, stamp duties, license
fees, and other such levies imposed outside the purchaser’s country.

31.2. A local supplier shall be entirely responsible for all taxes, duties, license fees, etc.,
incurred until delivery of the contracted goods to the purchaser.

31.3. No contract shall be awarded to any bidder whose tax matters are not in order. A tax
clearance certificate must be submitted and if a copy, such must be certified as the

true copy of the original. Revenue Services.

32. National Industrial Participation (NIP) Programme

32.1. The NIP Programme administered by the Department of Trade and Industry shall be

applicable to all contracts that are subject to the NIP obligation.
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33. Prohibition of Restrictive practices

33.1.

33.2.

33.3.

In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended,
an agreement between, or concerted practice by, firms, or a decision by an
association of firms, is prohibited if it is between parties in a horizontal relationship
and if a bidder (s) is / are or a contractor(s) was / were involved in collusive bidding
(or bid rigging).

If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by
the purchaser, has / have engaged in the restrictive practice referred to above, the
purchaser may refer the matter to the Competition Commission for investigation and
possible imposition of administrative penalties as contemplated in the Competition
Act No. 89 of 1998.

If a bidder(s) or contractor(s), has / have been found guilty by the Competition
Commission of the restrictive practice referred to above, the purchaser may, in
addition and without prejudice to any other remedy provided for, invalidate the
bid(s)for such item(s) offered, and / or terminate the contract in whole or part, and /
or restrict the bidder(s) or contractor(s) from conducting business with the public
sector for a period not exceeding ten (10) years and / or claim damages from the

bidder(s) or contractor(s) concerned.
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SECTION 1

1.1 CONDITIONS OF AWARD
Notwithstanding the suppliers’ proposal being recommended for award, an
award shall not be made to a supplier whose:

1.1.1 Tax matters are not in order, as confirmed in terms of the National Treasury’s
Centralized Supplier Database (CSD) and/or SARS.

1.1.2 Municipal Rates and Taxes of the bidder and that of its Directors is in arrears for more
than 3 (three) months and there are no arrangements made with the relevant
Municipality.

1.1.3 Directors and Principal members are in the Service of the State as defined in Regulation
1, of the Municipal Supply Chain Management Regulations.

1.14 Name of the bidder or that of its directors appear on the National Treasury’s database

of Restricted Suppliers.
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SECTION 2

TERMS OF REFERENCE
PLEASE REFER TO APPENDIX “A”
AT THE BACK OF THE DOCUMENT.
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FORM OF BID

NB. ERROR/S OR ALTERATION/S MADE MUST BE SCRATCHED AND SIGNED NEXT
TO THE ERROR OR ALTERATION BY THE SAME PERSON WHO SIGNS THE BID
DOCUMENT. THEREFORE, NO TIPEX IS ALLOWED. IN ADDITION, ERROR/S OR
ALTERATION/S MADE RELATING TO PRICE MUST BE ACCOMPANIED BY A LETTER
[IN THE BIDDER’S LETTERHEAD] POINTING OUT THE ERROR ALTERATION MADE
AND ACKNOWLEDGING THAT IT IS THE DELEGATED SIGNATORY AND WAS SIGNED
BY THE BIDDER FOR REASONS OF CORRECTING THE ERROR.

IN THE EVENT THAT THE BIDDER FAILS TO FULLY COMPLETE THIS FORM OF BID
OR TO PROVIDE THE INFORMATION REQUESTED, OR TO SIGN THE BID AT THE
APPROPRIATE SPACES PROVIDED OR NEXT TO ERRORS, THE BID WILL BE
REJECTED AS NON-RESPONSIVE.

BIDDERS TO FILL IN THE FOLLOWING TABLE

ITEM | DESCRIPTION TOTAL AMOUNT | TOTAL  AMOUNT
EXCLUDING VAT. | INCLUDING VAT.

APPOINTMENT OF A  SERVICE
PROVIDER FOR THE PROVISION OF | R R
1 | BROKERAGE SERVICES FOR SHORT
TERM MOTOR AND NON- MOTOR
INSURANCE PORTFOLIO OF THE CITY
OF JOHANNESBURG (COJ)
METROPOLITAN MUNICIPALITY AND
IT’S ENTITIES FOR A PERIOD OF THREE
(3) YEARS.

Prices include Value Added Tax
Rate of Value Added Tax @ %
@ To be inserted by the Proposer

Name of Proposer (in full):
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PROPOSAL PRICE ADJUSTMENT

Is this a firm price proposal?

The answer to the above question must either be YES/NO
NB: If neither Yes or No is inserted the Bid price will be taken to be firm and no adjustment

will be allowed, notwithstanding anything to the contrary elsewhere contained.

If the answer to the above question is NO, Proposers are to provide a detailed Annexure
specifying components and percentages of the pricing elements that will fluctuate. An
indication should be given of the escalation across the Bid period stipulating base rates that
the Bid is premised upon and changes in the subsequent year. Failure to provide details in
this regard will invalidate your claim for a Bid price adjustment.

Name of bidder (in full)

Company Registration Number

VAT Registration Number

Business address

Postal address
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Telephone number

E-mail address

Name of person authorized to sign this Bid

(BLOCK LETTERS)

Signature of person authorized to sign this Bid

Date : 2023

As witness

NB: THE RESOLUTION AUTHORIZING THE ABOVE-MENTIONED PERSON
TO SIGN ALL RELEVANT DOCUMENTS MUST BE ATTACHED.
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MBD 3.3
PRICING SCHEDULE (Professional Services)
NAME OF BIDDER: .....ccccciiiivrceceiscere v reea e eeeas BID NUMBER: COJ/ GRAS001/23-24
CLOSING TIME: 10:30AM CLOSING DATE: 19 FEBRUARY 2024

OFFER TO BE VALID FOR 12 (TWELVE) MONTHS FROM THE CLOSING DATE OF BID.

The accompanying information must be used for the formulation of proposals.
2. Bidders are required to indicate a ceiling price based on the total estimated time
for completion of all phases and including all expenses inclusive of all applicable

taxes for the project. R

3. PERSONS WHO WILL BE INVOLVED IN THE PROJECT AND RATES
APPLICABLE (CERTIFIED INVOICES MUST BE RENDERED IN TERMS
HEREOF)

4. PERSON AND POSITION HOURLY RATE DAILY RATE

- ——- ——- Rocoommmmmcccccee e

- ——- ——- O

- ——- ——- O

- — — Rocommmmmmccceeeee e

- — — Rocmmmmmmmccceeeee e
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5.  PHASES ACCORDING TO WHICH THE PROJECT WILL BE COMPLETED, COST
PER PHASE AND MAN-DAYS TO BE SPENT

- o e — days
- > Sa——e— days
- > Sa——e— days
- > S———e—— days

5.1 Travel expenses (specify, for example rate/km and total km, class of air travel, etc.). Only
actual costs are recoverable. Proof of the expenses incurred must accompany certified

invoices.
DESCRIPTION OF EXPENSE TO BE INCURRED RATEQUANTITY AMOUNT
- T T T O Rl
- s Rl
- T T T O Rl
- s Rl

**“all applicable taxes” includes value-added taxes, pay as you earn, income tax,

unemployment insurance fund contributions and skills development levies.

5.2 Other expenses, for example accommodation (specify, e.g. Three star hotel, bed and

breakfast, telephone cost, reproduction cost, etc.). On basis of these particulars, certified
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invoices will be checked for correctness. Proof of the expenses must accompany

DESi:I\I;OIiI:'T'IS(')N OF EXPENSE TO BE INCURRED RATE/QUANTITY AMOUNT

- ---- ---- e Roi.

- ---- ---- e Roi.

- — ---- e Ro.

- — ---- s Ro.
TOTAL: ...,

6. Period required for commencement with project after acceptance of bid.........

7. Estimated man-days for completion of project ......................ooeal.

8. Are the rates quoted firm for the full period of contract?
................................................... *YES/ NO.

9. If not firm for the full period, provide details of the basis on which adjustments will be

applied for, for example consumer price index ...........................
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MBD 4

DECLARATION OF INTEREST

1.

No bid will be accepted from persons in the service of the state?.

Any person, having a kinship with persons in the service of the state, including a blood
relationship, may make an offer or offers in terms of this invitation to bid. In view of
possible allegations of favouritism, should the resulting bid, or part thereof, be awarded
to persons connected with or related to persons in service of the state, it is required
that the bidder or their authorised representative declare their position in relation to the
evaluating/adjudicating authority.

In order to give effect to the above, the following questionnaire must be
completed and submitted with the bid.

3.1.  Full Name of bidder or his or her representative: ...............ccooiiiiiiiiiiiii,

3.2, ddentity NUMDer: .. ..o

3.3.  Position occupied in the Company (director, trustee, shareholder?): .................

' MSCM Regulations: “in the service of the state” means to be —

(a)

(b)
(©
(d)

(e)
®

a member of —

(0] any municipal council;
(ii) any provincial legislature; or
(iii) the national Assembly or the national Council of provinces;

a member of the board of directors of any municipal entity;

an official of any municipality or municipal entity;

an employee of any national or provincial department, national or provincial public entity or constitutional institution within the meaning of the Public Finance
Management Act, 1999 (Act No.1 of 1999);

a member of the accounting authority of any national or provincial public entity; or

An employee of Parliament or a provincial legislature.

2 Shareholder” means a person who owns shares in the company and is actively involved in the management of the company or business and exercises control over
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3.4. Company Registration NUMber: ...,
3.5.  Tax Reference NUMDer: ... ... e
3.6. VAT Registration NUmMber: ........ ..o

3.7. The names of all directors / trustees / shareholders members, their individual
identity numbers and state employee numbers must be indicated in paragraph 4
below.

3.8.  Areyou presently in the service of the state? YES / NO

3.8.1 Ifyes, furnish particulars............cccoiiiiiii i,

3.9. Have you been in the service of the state for the past twelve months? YES / NO

3.9.1 If yes, furnish particulars. ........ ..o

3.10. Do you have any relationship (family, friend, other) with persons in the service of
the state and who may be involved with the evaluation and or adjudication of this
bid? YES / NO

3.10.1 If yes, furnish particulars............ ..o

3.11. Areyou, aware of any relationship (family, friend, other) between any other bidder
and any persons in the service of the state who may be involved with the
evaluation and or adjudication of this bid? YES / NO

3.11.1 If yes, furnish particulars........... ...

the company.

Initial



T 52
Johurg

BID NO: COJ/ GRAS001/23-24

APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF BROKERAGE
SERVICES FOR SHORT TERM MOTOR AND NON- MOTOR INSURANCE PORTFOLIO
OF THE CITY OF JOHANNESBURG (COJ) METROPOLITAN MUNICIPALITY AND IT’S
ENTITIES FOR A PERIOD OF THREE (3) YEARS.

3.12. Are any of the company’s directors, trustees, managers, principle shareholders
or stakeholders in service of the state? YES/NO

3.12.1 If yes, furnish particulars

3.13. Are any spouse, child or parent of the company’s directors, trustees, managers,

Principle Shareholders or stakeholders in service of the state? YES/NO

3.13.1 If yes, furnish particulars

3.14. Do you or any of the directors, trustees, managers, principle shareholders, or
stakeholders of this company have any interest in any other related companies or

business whether or no they are bidding for this contract? YES / NO

3.14.11fyes, furnish PartiCUlars: ........ ..o e

4. Full details of directors / trustees / members / shareholders.

Full Name Identity Number State Employee

Number

Initial



Johurg >

BID NO: COJ/ GRAS001/23-24

APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF BROKERAGE
SERVICES FOR SHORT TERM MOTOR AND NON- MOTOR INSURANCE PORTFOLIO
OF THE CITY OF JOHANNESBURG (COJ) METROPOLITAN MUNICIPALITY AND IT’S
ENTITIES FOR A PERIOD OF THREE (3) YEARS.

Signature Date

Capacity Name of Bidder
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DECLARATION OF INTEREST

In order to give effect to the declaration of interest [MBD 4], the following
guestionnaire must be completed. The bidder is required to respond by yes or no to
the declarations and furnish information in the format provided in the event that the
response is YES. By appending sighature at the end, the bidder confirms the
declarations to be true and correct. The declaration must be read in conjunction with

the important notice.

1. Have you been in the service of the state for the past twelve months?
YES / NO
2. Are any of the bidder’s directors, trustees, managers, principle shareholders or

stakeholders in service of the state?
YES / NO

3. Is any spouse, child or parent of the bidder’s directors, trustees, managers, major

shareholder/s or stakeholder/s in service of the state?
YES / NO

4, Do you or any of the director/s, trustee/s, manager/s, major shareholder/s, or
stakeholder/s of the bidder have any interest in any other related companies or

business whether or not they are bidding for this contract?
YES / NO

5. If yes in any or all of the above, furnish particular in the format below.
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Paragraph Full Name Identity State Status Relationship
reference number employee [currently or to bidder
number past
employed]
1
2
3
4
Signature Date
Capacity Name of Bidder
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MBD 5

DECLARATION FOR PROCUREMENT ABOVE R10 MILLION (VAT INCLUDED)

For all procurement expected to exceed R10 million (VAT included), bidders must complete the
following questionnaire:

1

1.1

Are you by law required to prepare annual financial statements YES/NO

for auditing?

If yes, submit audited annual financial statements for the past

Three years or since the date of establishment if established
during the past three years.

Do you have any outstanding undisputed commitments for YES/NO

municipal services towards a municipality or any other service
provider in respect of which payment is overdue for more than
30 days?

2.1. If no, this serves to certify that the bidder has no undisputed

22

commitments for municipal services towards a municipality or
other service provider in respect of which payment is overdue
for more than 30 days.

If yes, provide particulars.

Has any contract been awarded to you by an organ of state YES/NO

during the past five years, including particulars of any material
non-compliance or dispute concerning the execution of such
contract?

Initial



Johurg o

BID NO: COJ/ GRAS001/23-24

APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF BROKERAGE
SERVICES FOR SHORT TERM MOTOR AND NON- MOTOR INSURANCE PORTFOLIO
OF THE CITY OF JOHANNESBURG (COJ) METROPOLITAN MUNICIPALITY AND IT’S
ENTITIES FOR A PERIOD OF THREE (3) YEARS.

3.1 If yes, furnish particulars

4, Will any portion of goods or services be sourced from outside YES/NO

the Republic, and, if so, what portion and whether any portion
of payment from the municipality / municipal entity is expected
to be transferred out of the Republic?

4.1 |If yes, furnish particulars

[, THE UNDERSIGNED (NAME) ... e
CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS CORRECT.
| ACCEPT THAT THE STATE MAY ACT AGAINST ME SHOULD THIS DECLARATION PROVE TO
BE FALSE.

Signature Date

Capacity Name of Bidder
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DECLARATION FOR PROCUREMENT ABOVE R10 MILLION

In order to give effect to the Declaration for Procurement above R10 Million [MBD 5]
(Vat Included), the bidder is required to furnish information in the format provided in
the event that the response is NO. By appending signature at the end, the bidder
confirms the declarations to be true and correct. The declaration must be read in

conjunction with the important notice.

4.1.1.1f the bidder is not required by law to prepare annual financial statements for
auditing, such bidder must submit independently reviewed AFS, if required to
have its AFS independently reviewed by law, or independently prepared AFS if it
is an owner-managed company that is exempt from having its AFS audited or
independently reviewed in accordance with the Companies Act, 71 of 2008, as
amended and the Companies Regulations, 2011 for the past three years or since
the date of establishment during the past three years from which to determine
the true financial position of the bidder.

Signature Date

Capacity Name of Bidder
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MBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information

and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT
REGULATIONS, 2022

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to invitations to tender:

- the 90/10 system for requirements with a Rand value above R50 000 000 (all

applicable taxes included).

1.2
a) The applicable preference point system for this tender is the 90/10 preference
point system.
1.3 Points for this tender (even in the case of a tender for income-generating contracts)

shall be awarded for:
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(a) Price; and
(b) Specific Goals.
1.4 To be completed by the organ of state:

The maximum points for this tender are allocated as follows:

PRICE 90

SPECIFIC GOALS 10

Total points for Price and SPECIFIC GOALS

15 Failure on the part of a tenderer to submit proof or documentation required in terms
of this tender to claim points for specific goals with the tender, will be interpreted to

mean that preference points for specific goals are not claimed.

1.6 The organ of state reserves the right to require of a tenderer, either before a tender
is adjudicated or at any time subsequently, to substantiate any claim in regard to

preferences, in any manner required by the organ of state.
2. DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in response
to an invitation to provide goods or services through price quotations, competitive

tendering process or any other method envisaged in legislation;
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(b) “price” means an amount of money tendered for goods or services, and
includes all applicable taxes less all unconditional discounts;

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the
time of bid invitation, and includes all applicable taxes;

(d) “tender for income-generating contracts” means a written offer in the form
determined by an organ of state in response to an invitation for the origination of
income-generating contracts through any method envisaged in legislation that will
result in a legal agreement between the organ of state and a third party that produces
revenue for the organ of state, and includes, but is not limited to, leasing and disposal
of assets and concession contracts, excluding direct sales and disposal of assets
through public auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No.

5 of 2000).
3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3.1.  POINTS AWARDED FOR PRICE
3.1.1 THE 90/10 PREFERENCE POINT SYSTEMS

A maximum of 90 points is allocated for price on the following basis:
90/10

Ps = 90 (1 __ Pt-Pmin )

P min

Where
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Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME

GENERATING PROCUREMENT

3.2.1. POINTS AWARDED FOR PRICE

A maximum of 90 points is allocated for price on the following basis:

90/10
Ps =90 (1+7= )
Pmax
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender
4, POINTS AWARDED FOR SPECIFIC GOALS

4.1. In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement
Regulations, preference points must be awarded for specific goals stated in the

tender. For the purposes of this tender the tenderer will be allocated points based on
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the goals stated in table 1 below as may be supported by proof/ documentation stated

in the conditions of this tender:

4.2. Incases where organs of state intend to use Regulation 3(2) of the Regulations, which

states that, if it is unclear whether the 80/20 or 90/10 preference point system applies,

an organ of state must, in the tender documents, stipulate in the case of—

(a) aninvitation for tender for income-generating contracts, that either the 80/20

or 90/10 preference point system will apply and that the highest acceptable

tender will be used to determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point

system will apply and that the lowest acceptable tender will be used to

determine the applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for both

the 90/10 and 80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the table

below.

(The tenderer must indicate how they claim points for each preference point system.)

The specific goals
allocated points in
terms of this
tender

Means of
verification

Number of points
claimed (80/20
system) (To be

completed by the

tenderer)
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Business owned by
51% or more - Black

People

CSD, Valid BBBEE
Certificate / Affidavit
Sworn under oath,
ID copy of owner/s of
the business and
Shareholder’s

certificate

Business owned by
51% or more -
Women

CSD, ID copy of
owner/s of the
business and
Shareholder’s

certificate

Business owned by
51% or more -
Black Youth

CSD, Valid BBBEE
Certificate / Affidavit
Sworn under oath,
ID copy of owner/s of
the business and
Shareholder’s

certificate

Enterprises located
within the City of
Johannesburg
Metropolitan

Municipality.

CSD and proof of
municipal account or
lease agreement /
proof of residence

from local councillor.

Subcontracting to
business owned by
designated groups
(up to 30%)).

Draft subcontracting

agreement.
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DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of company / firm ... .o
4.4, Company registration NUMbEr: ... ...,
4.5, TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One-person business/sole propriety
Close corporation

Public Company

Personal Liability Company

(Pty) Limited

Non-Profit Company

O o o o o O OO

State Owned Company

[TICK APPLICABLE BOX]

4.6. I, the undersigned, who is duly authorised to do so on behalf of the company / firm,
certify that the points claimed, based on the specific goals as advised in the tender,

gualifies the company / firm for the preference(s) shown and | acknowledge that:
i) The information furnished is true and correct;

ii) The preference points claimed are in accordance with the General Conditions

as indicated in paragraph 1 of this form;

ii) Inthe event of a contract being awarded as a result of points claimed as shown
in paragraphs 1.4 and 4.2, the contractor may be required to furnish
documentary proof to the satisfaction of the organ of state that the claims are

correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any
of the conditions of contract have not been fulfilled, the organ of state may, in

addition to any other remedy it may have —
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(@)
(b)

(€)

(d)

(€)

disqualify the person from the tendering process;

recover costs, losses or damages it has incurred or suffered as

a result of that person’s conduct;

cancel the contract and claim any damages which it has suffered
as a result of having to make less favourable arrangements due

to such cancellation;

recommend that the tenderer or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted from obtaining business from any
organ of state for a period not exceeding 10 years, after the audi
alteram partem (hear the other side) rule has been applied; and

forward the matter for criminal prosecution, if deemed

necessary.

DATE:

SURNAME AND NAME: ...

ADDRESS:

SIGNATURE(S) OF TENDERER(S)
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MBD 8

DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT PRACTICES

This Municipal Bidding Document must form part of all bids invited.

It serves as a declaration to be used by municipalities and municipal entities in

ensuring that when goods and services are being procured, all reasonable steps

are taken to combat the abuse of the supply chain management system.

The bid of any bidder may be rejected if that bidder, or any of its directors have:

a. abused the municipality’s / municipal entity’s supply chain management
system or committed any improper conduct in relation to such system;

b. been convicted for fraud or corruption during the past five years;

c. willfully neglected, reneged on or failed to comply with any government,
municipal or other public sector contract during the past five years; or

d. Been listed in the Register for Tender Defaulters in terms of section 29 of the
Prevention and Combating of Corrupt Activities Act (No 12 of 2004).

In order to give effect to the above, the following questionnaire must be

completed and submitted with the bid.

67

ltem ‘ Question Yes No
4.1 Is the bidder or any of its directors listed on the National Treasury’s database | Yes No
as a company or person prohibited from doing business with the public sector? | [] ]
(Companies or persons who are listed on this database were informed in
writing of this restriction by the National Treasury after the audi alteram
partem rule was applied).
41.1 If so, furnish particulars:
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4.2

Is the bidder or any of its directors listed on the Register for Tender Defaulters
in terms of section 29 of the Prevention and Combating of Corrupt Activities
Act (No 12 of 2004)?

(To access this Register enter the National Treasury’s website,

www.treasury.gov.za, click on the icon “Register for Tender Defaulters”

or submit your written request for a hard copy of the Register to facsimile
number (012) 3265445).

Yes

No

42.1

If so, furnish particulars:

4.3

Was the bidder or any of its directors convicted by a court of law (including a
court of law outside the Republic of South Africa) for fraud or corruption during

the past five years?

Yes

No

43.1

If so, furnish particulars:

4.4

Does the bidder or any of its directors owe any municipal rates and taxes or
municipal charges to the municipality / municipal entity, or to any other

municipality / municipal entity, that is in arrears for more than three months?

Yes

No

44.1

If so, furnish particulars:
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4.5 Was any contract between the bidder and the municipality / municipal entity or | Yes No
any other organ of state terminated during the past five years on account of | [] ]
failure to perform on or comply with the contract?

45.1 If so, furnish particulars:

CERTIFICATION

I, THE UNDERSIGNED (FULL NAME)...ccoiiiiiiiieiiinnecnrs e s e CERTIFY

THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM TRUE AND
CORRECT.

I ACCEPT THAT, INADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY
BE TAKEN AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.

Signature Date

Capacity Name of Bidder
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MBD 9
CERTIFICATE OF INDEPENDENT BID DETERMINATION

1. This Municipal Bidding Document (MBD) must form part of all bids? invited.

2. Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an
agreement between, or concerted practice by, firms, or a decision by an association
of firms, if it is between parties in a horizontal relationship and if it involves collusive
bidding (or bid rigging).*Collusive bidding is a pe se prohibition meaning that it cannot
be justified under any grounds.

3. Municipal Supply Regulation 38 (1) prescribes that a supply chain management policy
must provide measures for the combating of abuse of the supply chain management

system, and must enable the accounting officer, among others, to:

a. take all reasonable steps to prevent such abuse;
reject the bid of any bidder if that bidder or any of its directors has abused the
supply chain management system of the municipality or municipal entity or has
committed any improper conduct in relation to such system; and

c. cancel a contract awarded to a person if the person committed any corrupt or

fraudulent act during the bidding process or the execution of the contract.

4. This MBD serves as a certificate of declaration that would be used by institutions to
ensure that, when bids are considered, reasonable steps are taken to prevent any

form of bid-rigging.

3 Includes price quotations, advertised competitive bids, limited bids and BIDs.

4 Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to compete, secretly conspire to raise

prices or lower the quality of goods and / or services for purchasers who wish to acquire goods and / or services through a bidding process. Bid
rigging is, therefore, an agreement between competitors not to compete.
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5. Inorderto give effect to the above, the attached Certificate of Bid Determination (MBD

9) must be completed and submitted with the bid:

I, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

In response to the invitation for the bid made by:

(Name of Municipality / Municipal Entity)

Do hereby make the following statements that | certify to be true and complete in

every respect:

| certify, on behalf of: that:
(Name of Bidder)

CERTIFICATE OF INDEPENDENT BID DETERMINATION

1. | have read and | understand the contents of this Certificate;

2. lunderstand that the accompanying bid will be disqualified if this Certificate is found

not to be true and complete in every respect;

3. lam authorized by the bidder to sign this Certificate, and to submit the accompanying
bid, on behalf of the bidder;

4. Each person whose signature appears on the accompanying bid has been authorized

by the bidder to determine the terms of, and to sign, the bid, on behalf of the bidder;
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5. For the purposes of this Certificate and the accompanying bid, | understand that the

word “competitor’ shall include any individual or organization, other than the bidder,

whether or not affiliated with the bidder, who:

@)
(b)

(©)

has been requested to submit a bid in response to this bid invitation;

could potentially submit a bid in response to this bid invitation, based on their
qualifications, abilities or experience; and

Provides the same goods and services as the bidder and/or is in the same line
of business as the bidder.

6. The bidder has arrived at the accompanying bid independently from, and without

consultation, communication, agreement or arrangement with any competitor.

However, communication between partners in a joint venture or consortium® will not

be construed as collusive bidding.

7. In particular, without limiting the generality of paragraphs 6 above, there has been no

consultation, communication, agreement or arrangement with any competitor

regarding:

(a) prices;

(b) geographical area where product or service will be rendered (market
allocation)

(c) methods, factors or formulas used to calculate prices;

(d) the intention or decision to submit or not to submit, a bid;

(e) the submission of a bid which does not meet the specifications and conditions
of the bid; or

()  Bidding with the intention not to win the bid.

s Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capital, efforts, skill and
knowledge in an activity for the execution of a contract.
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8. In addition, there have been no consultations, communications, agreements or
arrangements with any competitor regarding the quality, quantity, specifications
and conditions or delivery particulars of the products or services to which this bid
invitation relates.

9. The terms of the accompanying bid have not been, and will not be, disclosed by the
bidder, directly or indirectly, to any competitor, prior to the date and time of the official
bid opening or of the awarding of the contract.

10. 1 am aware that, in addition and without prejudice to any other remedy provided to
combat any restrictive practices related to bids and contracts, bids that are suspicious
will be reported to the Competition Commission for investigation and possible
imposition of administrative penalties in terms of section 59 of the Competition Act
No. 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA)
for criminal investigation and or may be restricted from conducting business with the
public sector for a period not exceeding ten (10) years in terms of the Prevention and
Combating of Corrupt Activities Act No. 12 of 2004 or any other applicable legislation.

Signature Date

Capacity Name of Bidder

Initial



Johurg "

BID NO: COJ/ GRAS001/23-24

APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF BROKERAGE
SERVICES FOR SHORT TERM MOTOR AND NON- MOTOR INSURANCE PORTFOLIO
OF THE CITY OF JOHANNESBURG (COJ) METROPOLITAN MUNICIPALITY AND IT’S
ENTITIES FOR A PERIOD OF THREE (3) YEARS.

DECLARATION ON STATE OF MUNICIPAL ACCOUNTS

A Any bid may be rejected if:
¢ Any municipal rates and taxes or municipal service charges owed by the bidder
and any of the directors to the municipality or a municipal entity, or to any other

municipality or municipal entity, are in arrears for more than 3 (three) months.

¢ In the case of International companies having South African Agencies and that
business premises are leased, proof of lease agreements and / or monthly rental
statements must be submitted.

e The above will also be applicable for directors of the bidder/s who are leasing
residential premises. Where the directors of the bidder/s reside outside the
country, this requirement is not applicable.

B Bid Information

i. Name of bidder

iii. Municipality where business is situated
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v. Municipal account number for water and electricity

C Documents to be attached.

i. A copy of municipal account mentioned in B (iv) & (v) (Not older than 3 (three)
months)

ii. A copy of municipal accounts of all directors mentioned in B (vi) (Not older than 3
(three) months)
iil. Proof of directors

I/lWe declare that the abovementioned information is true and correct and that the
following documents are attached to this form:

Signature Date
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SUBMISSION OF PROOF OF MUNICIPAL ACCOUNTS OR LEASE AGREEMENTS

1. Municipal Accounts / Rates / Taxes:

1.2. A Bidder is required to provide municipal accounts for the firm and for
each director / shareholder / partner to prove that the bidder or any of its
directors / shareholders / partners is not in arrears with their municipal
account for more than 3 (three) months, or that the necessary

arrangements have been made with the Municipality.

1.3. If the bidder or any of its directors / shareholders / partners is unable to
provide municipal accounts for the firm and/or for each director /
shareholder / partner as is required, then the bidder is to provide an
affidavit, which is signed before a commissioner of oaths, which outlines
the facts which make it not to be able to accede to the request for

municipal accounts.

4.2. Further to the affidavit, the bidder is to provide a confirmation letter from

the relevant municipality confirming the following: -

4.2.1. The name(s) of the owner(s) of the account(s)

4.2.2. The relevant account(s) number(s); and
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4.2.3. That the municipal accounts above, are not in arrears for more

than 3 (three) months; or

4.2.4. that an acceptable arrangement has been concluded and exists.

4.2.4.1. Lease Agreement:

1.1. |If the bidder does not own the property from where it carries on business,
or if any or any of director / shareholder / partner does not own a property
in the Republic, the bidder is required to provide a copy of the Lease
Agreement for the premises where it carries on business or where the

director / shareholder / partner resides.

1.2. If the bidder is unable to provide a copy of the Lease Agreement as is
required, then the bidder is to provide an affidavit, which is signed before a
commissioner of oaths which outlines the facts which make it not to be able
to produce and provide lease agreement in respect of the property it carries

on business or in which its director / shareholder / partner resides.
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MBD 10

DECLARATION IN TERMS OF REGULATION 21 OF THE MUNICIPAL SUPPLY CHAIN
MANAGEMENT REGULATIONS

In order to give effect to the declaration in this annexure, it must be completed and
signed. By appending signature at the end, the bidder confirms the declarations to be
true and correct. The declaration must be read in conjunction with the important

notice.

1. | declare that | am duly authorised to act on behalf of
(name of the firm) and hereby

declare, that to the best of my personal knowledge, neither the firm nor any
director/member/partner of said firm is in arrears on any of its municipal accounts with
any municipality in the Republic of South Africa, for a period longer than 3 (three)

months.

2. Tothe extent that the bidder or any director/member/partner of the bidder is in arrears
for a longer period than 3 (three) months, an acceptable arrangement has been
agreed. Such arrangement appears more fully in the letter from the
municipality/confirmation letter of municipal rates/ affidavit relating to the municipal

rates/taxes.

Signature Date

Capacity Name of Bidder
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SECTION 4

Technical data, omissions, variations

1. Bank Details

Name of Bankers:

Address of Bankers:

Branch of Bank:

Bank Account Number:

2. Details of Similar Work Recently Carried Out
DESCRIPTION COMPLETION CLIENT NAME AND | VALUE (R)
OF WORK DATE CONTACT DETAILS
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3. Qualifications by Bidder

Should the bidder desire to make any departures from or modifications to the General
Conditions of Contract, Specification, Drawings, or in any other way to qualify this bid,
he must set out his BIDs clearly hereunder, or alternatively state them in a covering
letter attached to this bid and referred to hereunder, failing which the bid will be

deemed to be unqualified.

If no departures or modifications are desired, the schedule hereunder is to be marked
NIL and signed by the bidder.

PAGE CLAUSE OR ITEM

4 Work to be done by others

Full details must be provided here of any work required from the Council or others to

provide complete execution of the work to the satisfaction of the Council.

DESCRIPTION OF WORK TO BE EXECUTED BY
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5 Sub-Contractors

Full details must be provided here of any work regarding sub-contractors which may
be used for installation, maintenance, repair, supply of accessories and supply of
parts.

DESCRIPTION OR WORK/EQUIPMENT | TO BE EXECUTED

6 Plant, Transport and Staff Available

Bidders must list all equipment available for use on the contract, and must fully

describe the equipment and/or plant and must further state whether owned or leased.

DESCRIPTION OF | QUANTITY OWNED/LEASED
EQUIPMENT/PLANT
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7 Omissions and Variations from the Council's Specification

Bids will be held to be entirely in accordance with the Council's specification except
in the respects stated hereunder and the goods and/or services will be subject to
rejection if it is found on delivery that they do not/it does not comply with the Council's

specification on additional points which have not been approved in writing:

If the bid is in accordance with the Council's specification in all respects, the bidder
must state so here:

8. Indemnity Clause

I/We the undersigned, do hereby indemnify and hold harmless the Council in respect
of all loss, cost, damage or injury that may be caused to any premises or to any

person or animal by reason of the performance of this contract.

I/We, further indemnify the Council in respect of all legal and other expenses that may
be incurred by the Council in examining, resisting or settling any damage, injury or

loss that may in any way be occasioned by work necessary in terms of the contract.

Signature Date

Capacity Name of Bidder

Initial
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BID NO: COJ/ GRAS001/23-24

APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF BROKERAGE
SERVICES FOR SHORT TERM MOTOR AND NON- MOTOR INSURANCE PORTFOLIO
OF THE CITY OF JOHANNESBURG (COJ) METROPOLITAN MUNICIPALITY AND IT’S
ENTITIES FOR A PERIOD OF THREE (3) YEARS.

APPENDIX A

Initial
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Johurg

a world class African city

TERMS OF REFERENCE

SHORT-TERM INSURANCE BROKERAGE SERVICES

MOTOR AND NON-MOTOR INSURANCE PORTFOLIOS



INTRODUCTION

The City of Johannesburg (COJ) Metropolitan Municipality and its municipal entities (the City)
has in its enterprise risk management process an insurance programme which is aimed at
mitigating impact of disruptions to its operations in the case of damage or loss of its assets,
and any other insurable perils. The insurance programme locates within the Group Risk and
Assurance Services (GRAS) Department and major reliance is placed on qualified and
certified insurance brokers to act as intermediaries in sourcing optimal short-term insurance

covers for the City.

The insurance programme is a Risk Transfer strategy where the City transfers its major risks
for damage or loss of its assets and motor, damage or loss of its infrastructure, liability to

third parties, employment practices resultant expenditure and/or liability, amongst others.

The appointed insurance intermediaries play a critical role in ensuring that the City is
adequately insured on an annual basis and therefore they are expected to facilitate the
insurance renewal process so that insurance covers are in place for each 12-month financial

period, viz. from 1%t July to 30" June.

PROPOSAL OBJECTIVE

The City invites proposals from insurance brokers or any intermediary short-term insurance

service providers that are duly qualified to manage the City’s short-term insurance portfolio.

The proposal is to select an insurance broker or intermediary to assist the City with the
placement of its insurance covers to be procured from local and international markets,
advisories on the optimal insurance structure, risk management consulting services to

improve the City's insurable risk profile and administration of claims.

The assignment will cater for the total assets in the ownership of the City valued at
approximately R195 billion (July 2023), motor fleet estimated at R2.6billion (September
2023) for approximately 4200 units, including specialised fleet; as well as the City’s liability
exposures. The broker will also be required to source SASRIA covers with the annual

placements.




SCOPE OF WORK

3.1

BACKGROUND

The City of Johannesburg has fifteen (15) core departments and Twelve (12) wholly owned
municipal entities and is led by the COJ Municipal Council. Therefore, the insurable risks cut
across this entire structure. The insurance programme currently comprises of two portfolios,
these being the non-motor insurance portfolio and the motor insurance portfolio. Outlined in

the diagram below:

COJ INSURANCE
PORTFOLIO

Figure 1: COJ Insurance Portfolio

The above figure illustrates how the City’s insurance programme has been structured and
therefore, the annual insurance covers. Further to the above, the City must in accordance

with regulatory requirements take out SASRIA covers.



3.2 NATURE OF SERVICES REQUIRED

3.2.1

82,2

3.2.3

As indicated in paragraph 3.1 above, the insurance programme of the City comprises

of the motor and non-motor insurance portfolios.

The scope of the services being procured in terms of this bid therefore covers the
following:

CATEGORY A SERVICES: Non-Motor Insurance Broking Services
o Assets (excluding Motor fleet) and Losses
e Liabilities
e SASRIA

CATEGORY B SERVICES: Motor Insurance Broking (City Fleet) Services

e City Busses (managed by Metrobus, excludes Rea
Vaya Buses)

e Red Fleet consisting of all Fire Trucks and

ambulances
e City Fleet (Owned and Leased)
o SASRIA

Bidders must bid for both categories i.e. Category A and Category B. Refer Figure 1
above for the composition of each portfolio and therefore Category.

3.2.4 The proposal requires at least the following services, for which each bidder will be

required to display their capabilities and experience:
(1) Insurance Broking Services — for placement at Local and International Markets
(2) Optimal structuring of the City’s insurance / Cost effective insurance covers
(3) Risk Management Advisories and guidance on alternative methods of mitigating
the City Uninsured and /or Non-insurable risk exposures
) Claims Management (i.e. claims handling) Services
) Reporting on Claims Performance and City’s insurable risk profile
) Skills Transfer and Training City officials on the claim’s administration processes
) Risk Management Consulting / advisory services, including:
s Risk Financing (Insurance) Strategy (incl. advice and innovative solutions)

o Cyber Security Threat analysis, and Business Continuity Management.



3.3 EXTENT AND COVERAGE OF THE DESIRED SERVICE FOR BOTH CATEGORY A & B

The following are brief details of the nature of all the services required by the City, and
therefore that the bidders must bid for.

3.3.1

(1)

(2)

3.32

(1)

OPTIMAL STRUCTURING OF THE CITY’S INSURANCE PORTFOLIO

This is inclusive of both the motor and non-motor insurance portfolio, as the objective is
to ensure a holistic and sustainable strategy for the City’s insurance programme.

The services therefore required within this area must include, amongst others, the
following:

(a) Reviewing the City’s current structuring and capacity requirements

(b) Historical analysis of claims, gap identification

(c) Advisories on the City's current insurance programme structure

(

d) Local and Global Insurance trends analyses and advisories

INSURANCE BROKING SERVICES -

Brokerage services to act as an agent of the City and to secure a reputable, suitable and

capacitated insurers for the City’s insurance portfolio including management of claims

from “cradle to grave’/ “start to finish”.

These services / activities include:

(a) Annual Insurance Renewal Strategy:

(b) Intermediary between the City incorporating its entities and the Underwriter/
Insurer:

(c) Collection of data for underwriting submission purposes;

(d) Submission of underwriting information to the underwriters;

(e) Annual benchmarking of all policies — covers, limits, deductibles, and any other
related risks;

(f)  Advising on strategies and mechanisms to mitigate the cost of risk;

(g) Placing of the City’s insurance portfolio and ensuring that the City is always
adequately insured;

(h) Assistance with Ad-hoc insurance requirements e.g. exhibition insurance where
necessary, special Travel insurance for officials;

(i)  Providing a scientific premium allocation model to business units for their fair share
of contribution to insurance costs;

() Managing declaration adjustments where required and ensuring endorsements

detailing changes during the period of insurance are issued timeously;



3.3.3

3.3.4

(k)

Policy wording files provided annually for the City's GRAS Department, core

departments and municipal entities

CLAIMS MANAGEMENT SERVICES (PROCESS)

(1)

(2)

3)
(4)
(5)
(6)

(7)

(8)
(9)

Claims Notification and Registration

a) A 24-hour Call Centre,
The appointed Service Provider must plan for a 24-hour call centre for
emergency claims reporting. The City reserves the right to do a random
inspection of the call centre.

b) Capability of online registration of claims by the City user departments and
entities.

Management of the claims value chain on behalf of the City e.g. Accident damaged

vehicles, towing, assessment, loss adjusting, repairers (motor and non-motor) and

post repair assessments.

Monitoring and clearing backlog of claims; and reporting on claims backlog

Actions to mitigate increase of long-outstanding claims (backlog)

Claims management / administration capacity

Regular (Monthly, quarterly and annually) Claims management meetings with

various user departments /municipal entites — regarding claims pending

registration, progress on claims lodged, repudiated claims

Management of claims handling processes and payments along the value chain —

litigations.

Provision of weekly/monthly and annual claims reports

Online view of claims registered and the status with age analysis.

CLAIMS MANAGEMENT ICT SYSTEM

(1)

(2)

The Claims Management process must be ICT enabled; and the Claims ICT
system/s should cater for each category of portfolios.

Bidder submitting a bid for the two categories of the City’s insurance portfolios (i.e.
the motor and the non-motor insurance brokerage services), then the claims
management system should have functionality for each of the two categories of
services.

In the instance where the bidder does not own either of the ICT claims management

system, the bidder must provide evidence of a sub-contracting agreement for right



of use covering the three-year period of the insurance broking services in
accordance with this Bid's sub-contracting requirements.

The system should be able to scale up the number of user licenses. A minimum of

seventy-five (75 and a maximum of 150 users) will be required initially.

(1) | Adhere to CoJ ICT Policy and Procedures (Password, security, backups, etc.) and
security. Annexure D — Cod ICT Policy

(2) | Open session terminaticn/timeout when there has not been activity according to the
Cod GICT Policy and Procedure

(3) | Web and Mobi based application on all approved user laptops and desktops to have
access to the application/system. It should be the front end of the
system/application/ user interface.

(4) | Online / Remote Enquiry Access by authorised City officials

(5) | Audit trail and user authorisation (incl. users logs, updating and /or changes per
claim)

(6) | User authorisations

Logging / registering a claim should include the classification of claims (Motor or
Non-motor)

Logging a claim should include:

Date of claim lodged

System generated claim number/reference
User logging the claim/unique identifier

3 party information to the claim

Details of the claim

Preparer name /date

g) Reviewer name /date (if necessary)

h) Approver name /date

0O 0 TN
R
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Saving each claim

Search capability

Multiple users to log / register a claim

Ability to attach claim supporting information such as images (jpeg, tif), pdf claim
forms, accident scene sketch

Protocols for approving or settlement of claims expenditure and quantum of claim
(i.e. according to defined delegations of authority)




3.3.5

3:3:0

No |Details —Claims Management System for Category A and B
(Demonstratable)

(4) | Workflow to track claims
The workflow should be able to have a preparer/reviewer/approver function before
release to the Insurer. Prevent false or duplicate claims being logged.

(5) | Ageing of claims in the system

(6) | System up-time (99% Availability)

(7) | Claims Trend analysis and Reporting

(8) Repudiated Claims report

(9) | System generated reports — Realtime, monthly, quarterly and annually

V. Training

Claims system user Training Manual

Claims Procedure Manual

REPORTING ON CLAIMS PERFORMANCE

(1)

(2)
(3)
4)

Reporting on claims information monthly, quarterly and annually, including but not
limited to:

e Claims lodged,

e Progress on administration / handling of claims,

e Litigation,

e settlements, and

repudiated claims
Quarterly claims statistical and trend analysis of claims
Report on repudiated claims,

Causal analysis of claims and advisories on risk mitigation / response plans

CLAIMS RECOVERIES

The Management of claims recoveries entails

(1)

Identifying and undertaking recoveries from third parties, which can be in the case
financial losses, asset claims, and/or motor claims

Payment of recovered monies to the City

Recovery of stolen property e.g. motor vehicles, other movable assets; and where
necessary using tracing agents

Quarterly reporting on claims recoveries information




3.3.7

3.3.8

3.4

TRAINING OF COJ OFFICIALS CLAIMS HANDLERS GIVEN ACCESS TO THE

SYSTEM (MINIMUM OF 80 AND MAXIMUM OF 150)

(1) Initial training at least twice annually on the claims administration process and key
information required for the lodgement of claims

(2) Training on the use of the claims management system (quarterly thereafter)

(3) Skills transfer programme (inclusive of Claims procedure manual)

(4) Training on risk mitigation plans, as and when

ADVISORIES ON UNINSURED AND/OR NON-INSURABLE RISK
Advisories or measures to improve the uninsured risk exposures (i.e. in the case of

exclusions by insurers)

DURATION OF THE SERVICES TO BE PROCURED

The broking services are required for a period of three years, and a service level agreement
will be signed between the preferred bidder/s and the City’'s GRAS Department.

4. DELIVERABLES

41 Optimal Structuring advisories on the City's Risk Financing / Insurance Programme over a
three-year period

4.2 Annual Insurance Covers and Policy Wording, for each financial year over the three-year
period of the contracted services

4.3 Category A Insurance Covers

4.3.1 Assets All Risk

= Business Interruption

= Equipment Breakdowns
4.3.2 Public Liability
4.3.3 Commercial Crime
4.3.4 Contractors’ All Risk
4.3.5 Directors’ and Officers’ Liability
4.3.6 Employment Practices Liability
4.3.7 Group Personal Accident
4.3.8 Cyber Security Cover
4.3.9 SASRIA




4.4  Category B Insurance Covers
4.4.1 Motor Fleet Covers — Comprehensive
o Busses
o Fire Engines and Ambulances
o Specialised vehicles - e.g. Pikitup
o Commercial Vehicles — City fleet (owned and leased)
c SASRIA
4.5 Premium process payments to markets
4.6 Claims management and claims handling cost containment
4.7  ColJ Insurable Risk Profile / Advisories on COJ insurability
4.8 Underwriting Surveys, and recommended mitigation actions
4.9  Post-Loss Surveys, advisories and mitigations
410 Other Associated Deliverables that will be demand based / required from time to time,
as indicated above

10



5. MANDATORY TECHNICAL REQUIREMENTS

The following mandatory requirements are only applicable to this bid and shall, where applicable,
take precedence over the General Conditions as outlined in the bid document.

Failure to provide any of the following mandatory documents will lead to disqualification of
bid.

5.1 Fidelity Guarantee / Commercial Crime cover
The bidder must provide proof of a valid Fidelity guarantee/Commercial crime cover of not
less than R250m per annum, by an independent underwriter. Proposer will again be required

to re-submit proof of this cover prior to the confirmation of the award.

5.2 Professional Indemnity Insurance Cover
The bidder must provide proof of a valid and current Professional Indemnity Cover of not less
than R200 million per annum per occurrence in any one annual period, by an independent
underwriter. Proposer will again be required to re-submit proof of this cover prior to the

confirmation of the award.

5.3 A valid Financial Advisory and Intermediary Services Certificate
The bidder must be registered and certified with Financial Sector Conduct Authority (FSCA)
to provide services in compliance with Financial Advisory and Intermediary Services Act
(FAIS). The following is therefore required from each bidder, including each party to the Joint
Venture or Consortium or Co-Broking agreement; or Sub-contractor agreement:
(1) A certified copy of the compliant certificate
(2)  Certificate indicating clearly, the name of the regulator (FSCA), the name of the Bidder,

date certificate was issued, and if applicable the expiry date.

The City will verify the recommended bidder’s status at FSCA to limit the risk of
appointing non-compliant service providers.

5.4 Financial Intermediaries Association Membership Certificate (FIA)

Proof of membership with the FIA is required from each bidder and their subcontractor/s,

parties to the Joint Venture or Consortium.

5.5 A copy of the Regulatory Exam qualification obtained for the Account Executive, the

Claims manager and underwriter

1]




6.

RETURNABLE DOCUMENTS

The following is a guide on all the returnable documents relevant to the bid:

(@)

(b)

(c)

(d)
(e)
(f)

(9)
(h)
()
(k)
(1)
(m)
(n)
(0)
(p)

(9)

Valid one-time pin (OTP) for tender from SARS, in the case of Joint venture each party must
also submit their OTP

Municipal rates and taxes for company and all directors not in arrears for more than 90 days
and not older than three (3) months, or affidavit or valid lease agreement (if in arrears,
bidder must provide proof of acknowledgement of debt and/or arrangement to pay
the account with the relevant Municipality.).

Original Valid B-BBEE accreditation certificate or certified copy issued by verification
agencies accredited by SANAS; In the case of Exempted Micro Enterprises (EME’s) and
Qualifying Small Enterprises(QSEs), a sworn affidavit issued by the SAPS or Commissioner
of Oath (A consolidated B-BBEE certificate must be provided for Joint Venture)
Completed and signed MBD forms 1, 3.3, 4, 5, 6.1, 8 and 9,10

Completed and signed declaration on State of Municipal Accounts

Proof of registration on the National Treasury Central Supplier Database (Copy of CSD
report or M-AAA number)

Proposals, together with annexures (Returnable Documents) must be submitted as follows:
One (1) original file, Three (3) copies and a USB.

Company Profile with detailed organogram;

Joint Venture agreements,

Co-Broking agreements, tax details of each party, applicable certifications of each party
The most recent Three-year Annual Financial Statements independently reviewed/audited
Bidders must include an Organogram of the personnel complete with the roles in the
management of this portfolio, their CVs and certified copies of qualifications.

Document outlining the Project Implementation Plan.

Signed contactable reference letters on the client letterheads.

Certified copies of placement slips in internationally recognised markets.

Copies of the slide presentation for system capabilities demonstrating the deliverables
outlined in the functionality criteria.

Certified copy of ISO9001 Quality Management certificate

12




7. DISQUALIFYING CRITERIA

Bidders are advised that the following will result in the bid being disqualified:

» Failure to fully complete City of Johannesburg pricing schedule.

e Failure to complete Form of Bid in full.

e Failure to attach a letter confirming errors or alteration on the price schedule in the
letterhead of the bidder.

o Failure to attend the compulsory briefing session.

8. CONDITION OF AWARD

Notwithstanding a bid being recommended for award, no award shall be made to a bidder

whose:

a) Tax status is non-compliant in terms of the CSD or OTP.

b) Municipal accounts of the Company or any of its Directors (executive and non-
executive) are older than 90 days or are more than 90 days in arrears, and no
arrangement to make repayment has been submitted.

c) Directors and Principal members may not be in the Service of the State as defined in

Regulation 1 of the Municipal Supply Chain Management Regulations.

d) Name of the bidder or that of its directors should not appear on the National Treasury's

database of Restricted Suppliers.

9. EVALUATION CRITERIA

(1)  The Bid Evaluation Committee shall first evaluate each bidder’s compliance with:
e Mandatory and basic Regulatory Compliance Requirements

e Regulatory and Mandatory Technical Requirements

(2)  Proposals will be evaluated based on the information as contained in the submissions and
this will be supplemented by presentations by service provider to be requested during the

evaluation.

(3)  Evaluations will be based on evaluation templates required by this proposal and prepared
by the City of Johannesburg evaluation committee prior to opening of submissions. The
criteria set out in the document shall be applicable and may not be altered after the
submissions have been opened unless such alterations will not disadvantage any Bidder or

give an unfair advantage.

(4)  The evaluation of bids shall be based firstly on functionality, then price and preferential goals

in accordance with the Preferential Procurement Regulations 2022, issued in terms of the

Preferential Procurement Policy Framework Act 2000 using the 90:10 evaluation principle.

13
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(5) A bid that scores less than seventy (70) points out of 100 ailocated for functionality

shall be regarded as non-responsive.

(8)  The evaluation criteria for functionality are set out in Table A while the evaluation criteria.for
the 90:10 points in respect of the Preferential Procurement Policy Framework Act are set

out in Table B below.

7. bidders are required to demonstrate capability in the following technical requirements:
7.1 Insurance Broking Services — International and Local Markets

7.2 Claims Management Capabilities

7.3 Account Executive, Claims Manager, Underwriter and the Claims Management Team
7.4 Track Record of the Company (bidder)

14
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THIS IS THE SECOND PHASE OF THE EVALUATION PROCESS.

This part of the evaluation will be undertaken only for those bidders that meet the minimum
functionality qualification threshold of 70 out of 100 points and will be based on categories of the
COJ Preferential Goals guidelines as envisaged it's Practice Note 02/2023, reflected in Table B

below

Please note: The Price and Preferential Goals evaluation is in accordance with the Preferential

Procurement Regulations 2022 issued in terms of the Preferential Procurement Policy Framework
Act No. 5 of 2000 (PPPFA} using the 90:10 evaluation principle: -

IEY 38 PRICING AND EVALUATION PRINCIPLE

Black Youth

Price 90

Preferential Goals 10

Goal 1: HDI Means of verification

Business owned by 51% or more-| 2 CSD, Valid BBBEE Certificate/Affidavit

Black People Sworn under oath, ID copy of ownet/s of
the business and  Shareholder's
cerificates

Business owned by 51% or more - |2 CSD, ID Copy of owner/s of the business

Women and Shareholder’s certificate

Business owned by 51% or more — 1 CSD, Valid BBBEE Certificate/Affidavit

Sworn under oath, ID copy of owner/s of
the business and  Shareholders
cetiificates

Goal 2: Promotion of Local Economy

Means of verification

the designated groups (up to 30%)

Enterprises located within the City of | 3 CSD and proof of municipal account or
Johannesburg Metropolitan lease agreement / proof of residence from
Municipality the local councillor.

Subcontracting to businesses owned by | 2 Draft subcontracting agreement
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TERMS OF REFERENCE FOR THE PROVISION OF BROKERAGE SERVICES FOR SHORT
TERM MOTOR AND NON-MOTOR INSURANCE PORTFOLIO OF THE CITY OF
JOHANNESBURG (COJ) METROPOLITAN MUNICIPALITY AND IT’S ENTITES FOR A PERIOD
OF THREE (3) YEARS

10. PRICING SCHEDULE

The pricing schedule and instructions are summarised below, Refer Table C

NB: Instructions

i)  This pricing schedules must be completed in full — Table C

i)  The bidder should complete the quoted fees/ pricing for each category.
LY:\:1N=XeslPRICING SCHEDULE: CATEGORY A & B SERVICES

TABLE C: SUMMARY PRICING SCHEDULE: CATEGORY A & CATEGORY B SERVICES

CATEGORY OF SERVICES ] TOTAL (VAT
YEAR 1 YEAR 2 YEAR 3 INCLUSIVE)

CATEGORY A

CATEGORY B

TOTAL CATEGRORY A & B

(VAT INCLUSIVE)

TABLE C1: PRICING SCHEDULE: CATEGORY A SERVICES

Implementation Plan Content YEAR 1 YEAR 2: YEAR 3: TOTAL
(Price (Price VAT | (Price VAT
VAT Exclusive) | Exclusive)

Exclusive)

Broking fees

Claims Administration Fees-
(nonmotor) — Approximately 3000
claims per annum as and when
required

Underwriting Surveys / Post Loss
Surveys approximately 10 per
annum over and above what the
insurers freely allows

TOTAL COSTS (VAT EXCLUSIVE)
VAT @15%

TOTAL COSTS (VAT INCLUSIVE
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TERMS OF REFERENCE FOR THE PROVISION OF BROKERAGE SERVICES FOR SHORT
TERM MOTOR AND NON-MOTOR INSURANCE PORTFCLIO OF THE CITY OF
JOHANNESBURG (COJ) METROPOLITAN MUNICIPALITY AND IT'S ENTITES FOR A PERIOD
OF THREE (3) YEARS

TABLE C2: PRICING SCHEDULE: CATEGORY B SERVICES

Insurance Broking fees

Claims administration fees
(motor) — approximately 2500 per
annum claims as and when

required

TOTAL COSTS - VAT
EXCLUSIVE '
VAT @15%

TOTAL COSTS ~ VAT INCLUSIVE

Please Note:

(a) Claims Administration Fees: These fees should include the use / access to the claims

management system if applicable

(b) Underwriting Surveys and Post Loss Surveys: The bidder should specify any assumptions
that have been used as basis of this quotation

(c) If the claim administration fees are included in the brokerage fee, the bidder must
indicate such under the relevant claims administration fee row. (DO NOT LEAVE THE
ROW BLANK).
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TERMS OF REFERENCE FOR THE PROVISION OF BROKERAGE SERVICES FOR SHORT
TERM MOTOR AND NON-MOTOR INSURANCE PORTFOLIO OF THE CITY OF
JOHANNESBURG (COJ) METROPOLITAN MUNICIPALITY AND IT’S ENTITES FOR A PERIOD
OF THREE (3) YEARS

ANNEXURE A: Non-Motor Insurance Portfolio

Annexure A1 — Summary CoJ Asset Portfolio
Annexure A2 - Summary Assets & Liabilities Claims History
Annexure A3 - Schedule of premiums over three Financial Years

ANNEXURE B: Motor Insurance Portfolio

Annexure B1 — Summary Motor Portfolio / Size of Portfolio (Bidders should
note that the programme excludes insurance of the normal fleet which is leased
fleet)

Annexure B2 - Summary Motor Claims History

Annexure B3 - Schedule of premiums over three Financial Years

ANNEXURE C: Insurance Claims and insurance structure

ANNEXURE D: City of Johannesburg Group ICT Policy
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TERMS OF REFERENCE FOR THE PROVISION OF BROKERAGE SERVICES FOR SHORT
TERM MOTOR AND NON-MOTOR INSURANCE PORTFOLIO OF THE CITY OF
JOHANNESBURG (COJ) METROPOLITAN MUNICIPALITY AND IT’S ENTITES FOR A PERIOD
OF THREE (3) YEARS

11. COMPULSORY BRIEFING SESSION

NB: A compulsory briefing session (physical) will be held as follows:

Venue: 48 Ameshoff Street, Sappi Building, Ground Floor Auditorium.
Date: To be confirmed on bid advert
Time: 10:00am

Registration: The attendance registers will be signed between 10:00am and 10:30am. Bidders
arriving after 10:30am will not be allowed to enter the venue and/or to sign the attendance

register, which will serve as evidence of attendance.

12. FURTHER INFORMATION / ENQUIRIES

All enquiries must be directed to Mr Sipho Makhanya in writing on email address
SiphoMak@joburg.org.za. No telephone enquiries will be attended to. Bidders should allow for a
48 hours turnaround time for the response to all enquiries.

APPROVAL

Prepafed b

19/1/po3

Daté

Recommended / Not Recommended

W—\_ﬁo 19/09/2023

Si'ﬁgy'e Nxumalo Date
Approved}lot Approved

Oﬁ/v 04/10/2023
Floyd Bfink Date
City Manager
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