
 

 

REQUEST FOR INFORMATION  

 

RFI NUMBER: JW RFI  CLOSING 

DATE: 

 16 October 2026 12:00  

DESCRIPTION: SHORT-TERM WATER DEMAND PROGRAM FOR PRIVATE WATER PRODUCERS TO 

SUPPLEMENTS WATER DEMAND WITHIN THE CITY OF JOHANNESBURG 

ISSUE DATE 06 October 2026 

Submit via Email 

to:  

gudani.mugabi@jwater.co.za or etender portal  

 

https://www.etenders.gov.za/Home/opportunities?id=1 

 

 

 

                                                     SUPPLIER INFORMATION 

NAME OF BIDDER  

STREET ADDRESS  

TELEPHONE 

NUMBER 

CODE  NUMBER  

CELLPHONE 

NUMBER 

 

E-MAIL ADDRESS   

VAT REGISTRATION 

NUMBER 

 

CENTRAL SUPPLIER 

DATABASE No: 

MAAA 

MANUFACUTER OR 

THIRD PARTY(If 

Applicable) 

 

 

 ENQUIRIES MAY BE DIRECTED TO: 

Bidding procedure enquiries must be sent to Technical enquiries must be directed to 

CONTACT PERSON Gudani Mugabi CONTACT 

PERSON 
Z Khuzwayo 

TELEPHONE 

NUMBER 011 688 1736 
TELEPHONE 

NUMBER 
011 688 6608 

E-MAIL ADDRESS  gudani.mugabi@jwater.co.za  
E-MAIL 

ADDRESS zakhele.khuzwayo@jwater.co.za 

  

mailto:gudani.mugabi@jwater.co.za
https://www.etenders.gov.za/Home/opportunities?id=1
mailto:gudani.mugabi@jwater.co.za
mailto:zakhele.khuzwayo@jwater.co.za
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1. PURPOSE OF THE REQUEST FOR INFORMATION 

 

To acquire market relevant information regarding the availability of portable sources of water in the 

City of Johannesburg to supplement Johannesburg Water’s Water Demand Management through 

shot-term programs  

 

2. BACKGROUND 

 

Johannesburg Water invites service providers to respond to a Request for Information for the 

Johannesburg Water’s Water Demand Management Strategy, in line with Alternative Water 

resources. This RFI is strictly to solicit market related information from potential bidder(s) for the 

short-term water service program for private water producers to supplements water demand 

within the City of Johannesburg This RFI does not constitute; an offer; or any impression none 

so ever to do business with Johannesburg Water.  

 

3. SCOPE OF WORK 

 

The purpose of this document is to guide Service Providers regarding the information being 

requested to participation in the Short-Term Water Services Program. The alternative sources 

shall include but not limited to Aboveground Water and Underground Water, with the aim of 

building a short business case, inclusive of all factors. 

 

3.1 Whilst the information contained in this request has been prepared in good faith, it does 

not purport to be comprehensive or to have been independently verified. Johannesburg 

Water does not make any representation or give any warranty whatsoever, whether 

express or implied, with respect to the veracity, adequacy, accuracy, reasonableness or 

completeness of the information contained in the RFI. 

 

3.2 Where relevant, all Information contained in this RFI, including financial, commercial, legal 

and technical information, is included for illustrative and information purposes only. 

 

3.3 Each Service Provider shall be solely and fully responsible for satisfying itself as to the 

information required to respond to the request. This RFI does not constitute advice and 
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should not be relied on for this purpose. In addition, it does not constitute an offer to enter 

into any contract with Johannesburg Water. 

 

3.4 All Service Providers should seek their own financial, commercial, legal and technical 

advice and at their own cost. 

 

 

4. GENERAL INFORMATION REQUEST FOR WATER SERVICES PROGRAM 

4.1. Programme 

 

4.1.1. The objective of the Program is to obtain additional short-term 

portable water, including Abstraction, Treatment Processes, 

Storage System, before actual access to Johannesburg Water 

infrastructure. Johannesburg Water has limited funds and is 

looking for overall contract value considerations.  

 

 

4.2. Water Capacity and/or Size, Quality 

 

4.2.1. Ideally, each resource facility must be located within the borders 

of the City of Johannesburg and the capacity to be made available 

not to exceed 20 Ml/d 

 

4.2.2. Water Quality standard, in the league of SANS 241, and all elements related to 

the construction, performance and monitoring to be affected in terms of South 

African National Standards (SANS) 

 

4.3. PRICING  

 

4.3.1. The Tariff will be determined by scenario-based mechanisms, not withstanding 

competitive analysis based on production considerations. In price determination, 

consideration may also be given to contract time differentiation. 
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4.3.2. The Service Providers must take into account all costs including any duties, taxes 

and levies applicable to the tariff structure (including VAT). 

 

4.3.3. Service Providers are to propose a price to be paid in R/kL. 

 

4.3.4. Prices are fixed in South African Rand (ZAR) for the duration of the term of the 

scenario and contract period and not subject to adjustment for information 

analysis. 

 

4.4. GENERAL SPECIFICATION 

4.4.1. OPERATIONS AND MAINTENANCE 

4.4.1.1. Service Providers will be responsible for securing all Operation and 

Maintenance requirements of the Facilities they propose. 

4.4.1.2. Service Providers shall be responsible for Operating and Maintaining the 

Facility in conformity with all applicable Laws and Consents and so as to 

comply with applicable legislation. 

4.4.1.3. Although the Service Provider may subcontract its Operating and 

Maintenance requirements for each Facility to reputable operating 

contractor(s), it shall notwithstanding such subcontracting retain all risk 

associate with delivery. 

4.4.2. METERING 

4.4.2.1. The Service Provider shall be responsible to install the Metering Installation 

which shall comply with the Johannesburg Water’s Metering Standards. 

4.4.2.2. The Metering Installation shall be used for billing purposes under the 

Service Provider with Johannesburg Water shall be responsible for data 

retrieval from the Metering Installation for invoicing purposes. 

4.4.2.3. The Service Provider shall be responsible for procuring, installing, testing, 

commissioning, operating and maintaining the Metering Installation.  
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4.4.2.4. The Service Provider shall provide meter configuration details including the 

remote access information for site and installation verification purposes by 

Johannesburg Water. 

4.4.2.5. The Service Provider shall be required to provide commissioning and latest 

maintenance reports for the Metering Installation, as well as calibration 

certificates when required. 

4.4.3. DELIVERY POINT 

4.4.3.1. Johannesburg Water and Service Provider will engage to propose the 

Delivery Point at which metered deliveries of each water Facility will be 

made. 

4.4.3.2. The Delivery Point shall be located at the point approved by Johannesburg 

Water, and Johannesburg Water shall have both the point of connection 

and supervisory control. 

4.4.3.3. The Delivery Point must be clearly demarcated on the Single Line Diagram 

approved by Johannesburg Water and where there is more than one 

Delivery Point for the same Facility this must be also indicated.
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