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CENTLEC HEREBY INVITES BIDDERS TO SUBMIT FORMAL QUOTATIONS FOR THE 
FOLLOWING SERVICES: 
 

QUOTATION 
NUMBER 

DESCRIPTION QUANTITY 

C17/2025 

 
Printing, Enveloping, Sorting and Posting of 

Monthly Electricity Bills and Associated Notices 
for CENTLEC (SOC) 

 
(For a period of 6 months) 

 
As per Attached Specification 

 

1 

 
CLOSING DATE: 08 April 2026 @ 11H:00 
 
FOR TECHNICAL INFORMATION PLEASE CONTACT: TIRO OBUSITSE@051 412 2697 
EMAIL: Tiro.Obusitse@centlec.co.za 

 
 

1. MINIMUM REQUIREMENTS: 
 
Kindly note that failure to submit the following documents will result in 
disqualification:  
 

• Bidder must submit two (2) reference letters where similar services were successfully 

rendered, signed by duly authorised representatives.  

• The quotation must be submitted on the letterhead of your business.  

http://www.centlec.co.za/
mailto:Tiro.Obusitse@centlec.co.za


• Bidders must neatly bind their bid/proposal documents. Documents must be in a book 

format (ring-bound), indexed, and page numbered (Loose documents will be 

automatically disqualified).  

• Bidders must submit a copy of the company registration documents (CK).  

• A valid original Tax Clearance Certificate or SARS PIN should accompany your offer. 

Failure to submit may result in the invalidation of your offer.  

• Bidders must be registered on CSD. Submit the CSD report and certified ID copy/copies 

of the company owner(s) as proof.  

• Supply municipal services (water, sanitation, rates, and electricity) clearance certificate or 

Lease Agreement with a current Bill and rates clearances, or Current Bill of Account not 

owing more than 90 days. In a case where the services are paid by the Landlord, the 

signed lease agreement and statement of account must be submitted by the bidder. 

Should the above not be applicable NO AFFIDIVIT will be acceptable, ONLY AN 

OFFICIAL COUNCIL LETTER OF RESIDENCE from bidders residing in non-billed 

areas will be acceptable.    

• All original supplementary/compulsory MBD forms must be completed and signed in full.  

• NB: All service providers are requested to submit a valid SANAS-approved BBB-EE 

certificate/Sworn Affidavit with the quotation on the closing dates to substantiate their 

claim (failure to submit a BBB-EE certificate/Sworn Affidavit will not lead to 

disqualification; however, no points will be awarded).  

 

2. The following special conditions will apply: 
 

• Delivery must be in accordance with instructions from CENTLEC. 

• The successful bidder will be expected to deliver the goods within 30 days after receiving 

an official order. 

• Quotation Price(s) must exclude VAT, but delivery charges must be included. 

• Quotation Price(s) quoted must be valid for at least thirty (30) days from the date of your 

offer. 

• The lowest or any quotation will not necessarily be accepted and CENTLEC reserves the 

right to accept where applicable a portion of any quotation. 

• Centlec (SOC) Ltd reserves the right to appoint the second lowest bidder should the first 

bidder quote incorrectly or request any price adjustments. 



• Payments will only be made to the company whose name appears on the official order. 

No third party will be considered. 

• This quotation will be evaluated in terms of the 80/20 preference point system as 

prescribed in the Preferential Procurement Policy Regulations 2022. 

• CENTLEC (SOC) Ltd reserved the right to request samples if needed. 

• No official order will be issued to a Supplier that is not registered on the Central Supplier 

Database (CSD) and provide a CSD number. 

• No quotations will be considered from persons in the Service of the State. Failure to comply 

with these conditions may result in the invalidation of your offer. 

 

3. Specified Goals for Preferential Point System 

Specified Goals Points Allocation 

50% Black owned 5 

50% Women owned 5 

50% Youth owned <35 years 5 

Locality (The bidder must have a 
Centlec area of supply address) 

5 

Total Points 20 

 
 

QUOTATIONS MUST BE SUBMITTED IN A SEALED ENVELOPE, WITH THE QUOTATION 

NUMBER INDICATED ON THE FRONT TO THE BELOW ADDRESS:   

CENTLEC (Soc) Ltd 

Supply Chain Management Offices  

30 Rhodes Avenue 

Oranjesig  

Bloemfontein 

9301 

 

NB:  Quotations are to be completed in accordance with the conditions and quotation rules 

contained in the quotation documents. 

 

Emailed quotations will not be accepted. All quotations must be hand-delivered.  

 

Prospective Bidders are requested to obtain the documents on CENTLEC’s website: 

www.centlec.co.za  and E-Tender: www.etender.gov.za 

http://www.centlec.co.za/
http://www.etender.gov.za/
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OFFICE OF THE CHIEF FINANCIAL OFFICER  
   @CENTLEC   

 
SCOPE OF WORK/SPECIFICATION 

 

1. BACKGROUND 

 

CENTLEC (SOC) Ltd is a Municipal Entity responsible for the distribution 

of electricity within the Manguang Metro and other municipalities. The 

entity provides customers with monthly electricity bills and monthly 

disconnection warning notices via email and postal services rendered. 

These processes form a critical component of the Revenue Management 

function.  

 

2. OBJECTIVE 

 

The overall objective is to appoint a service provider to render all printing, 

enveloping, emailing, posting, and related services for a period of six (6) 

months.  

 

3. SCOPE OF WORK 

 

The appointed Service Provider will be required to:  

 

• Print monthly electricity bills and monthly disconnection warning 

notices 

• Envelop, sort, and post all printed bills and notices to customers 

• Supply all relevant stationery materials required to execute the services 

(including printers, printing paper, and related consumables) 

• Support the Revenue Management Section in executing all related 

billing and communication actions 
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4. TECHNICAL SPECIFICATION  

 

CENTLEC will provide the overlay of the current electricity bill. The entity 

reserves the right to review and amend the bill design as design as and 

when required.  

 

The electricity bills must make provision for advertisements, consistent 

with the current bill format, as an additional revenue stream for CENTLEC. 

All advertisements will be approved and supplied by CENTLEC for 

inclusion by the Service Provider.  

 

The successful Service Provider will receive the electronic template or file 

format required for the production of the electricity bills.  

 

The Service Provider will be required to perform the following functions: 

 

• Convert all billing data into PDF format 

• Process all billing files and upload them onto an online viewing 

platform 

• Email all PDF statements to customers 

• Post statements to customers through the South African Post Office 

• Supply all relevant stationery required to execute the 

service(printers, printing paper, etc.) 

• Provide CENTLEC with email distribution reports and proof of 

postage from the South African Post Office 

• Email disconnection warning notices to customers 

• Issue disconnection warning SMS notifications to customers where 

necessary 

 

The Service Provider’s system for email distribution and statement 

downloads must be accessible to CENTLEC staff. Additionally, 

customers must be able to register and download their statements via 

the online platform. 

 

 

 

 

 

 

 






























































